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UCNONBL30BAHUEM INIEKMPOHHO20 0OVUeHUs. U OUCIAHYUOHHBIX 00PA308AMENbHBIX MEeXHOA02U *)

CornacoBano cYMK ¢akynprera PexomennoBano kadenpoit cepsuca u
OM3HEC-KOMMYHUKAUN U HTHPOPMATHKU CEPBUCHBIX TEXHOJIOTHH :

[TpoTokonNe 10 ot «20» mas 2020 r. [Tpotokon Ne 10 oT«12» mas 2020 r.
[Mpencenarens ¢ 4 ~—  B.K. Kapnayxona 3aB. Kaenpon =2/ — H.A. AuTtoHOBa
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l. ULEJIN N SAAAYHUN ANCUMNNJINHBI (MOAY NIfA)

Heab OUCIUIIAHBI
[TponemoHCTpHPOBaTh CTyIeHTaM (eHOMEH 0€30MacHOCTH KaK YCJIOBHSI, B KOTOPBIX HAXOIUTCS
O00BEKT, KOTJa IeHCTBUE BHEIIHUX U BHYTPEHHUX (DaKTOPOB HE BICUET ACHCTBUN, CUUTAIOLIUXCS
OTPHULIATEIIFHBIMHU IO OTHOIICHHUIO K JAHHOMY OOBEKTY B COOTBETCTBUHU C CYIIECTBYIOIIMMH Ha
JAHHOM JTarne NOTPeOHOCTSIMH, 3HAHMSAMH U TpencTaBieHusMU. OcBoeHHE O00yYaroIIUMUCS
TEOPETHUECKUX 3HAHMM O YEJIOBEKE U €ro MOTPEOHOCTSAX, OCHOBHBIX 3aKOHOB M TOJIOKEHUH
CEPBHCHOI IEATEIHHOCTH U €€ POJIM B OE30MacHOM MpoIlecce YAOBIETBOPEHHs MOTpeOHOCTEH.

3amaun:
- TI0O3HAaKOMHUTh C MHCTHTYTOM CEpBHCa Kak cpeaoi, obecreunBaromnieii KoM¢popTHOE
MPO’KUBAaHUE, OTBEYAOIIEH 32 MOBBIIICHUE KAYeCTBA KU3HU JIIOJICH;
- TPOAHAJIHM3UPOBATH CHEUU(PUKY YCIYTH C TOYKH 3PEHHS JOMYCTHMOCTH ¥ BO3MOXKHOCTH
TIOSIBJICHHSI PA3JIMYHBIX PUCKOB B MPOLIECCE €€ MPEIOCTABICHNUS;
- chopmupoBaTH YMEHUS TIOCTPOSHUS JIEPEBA PUCKOB B CEPBUCHOM JCSITEITLHOCTH;
- chopMupoOBaTh HaBBIKM MPOSKTUPOBAHHMS ¥ OpraHW3allMd CUCTEMbl MEpOIPHSITHH,
HANpaBIIEHHBIX Ha oOecriedeHne O€30MacHOCTH OOBEKTOB M CYOBEKTOB  CEPBHCHOMN
TS TEbHOCTH.

II. MECTO AMCUUNJINHLI B CTPYKTYPE onorn BO

2.1. YueOnas aucuuruinHa (Moaynb) «CepBUCHAs NEATENbHOCTh» OTHOCHUTCS K YacTH,
dhopmupyeMoil yuacTHUKaMu 00pa3oBaTebHbIX OTHOIEeHUH biiok 1. uciumimasl (MOIyIIH)

JlucumiiuHa MpeHa3HayeHa Ui 3aKperuieHusT 3HAaHUN U yMEHUWH B cdepe cepBuca u
0TpabOTKU MPAKTHUECKUX HABBIKOB B 00JIACTH OPraHU3aIl[MIOHHO-YIIPABIEHYECKON IeATEIbHOCTH
B cpepenepCoHaNbHbIX YCIYT.

2.2. JIna w3ydyeHHs JaHHOW y4YeOHOW IUCHMIUIMHBI (MOAYJIsl) HEOOXOIWUMBI 3HAHMSI,
YMEHHUS W HaBBIKH, (QopMHpyeMble NPEINICCTBYIONUMHI JAUCIUIUIMHAMHA. 0€30MacHOCTh
KHU3HEACSITETbHOCTH, TEOPHSI IOBCEIHEBHOCTH.

2.3. TlepeveHpb MOCHSAYIONMX YIEOHBIX TUCIUIUIAH, ISl KOTOPBIX HEOOXOIUMBI 3HAHUS,
YMEHHS U HaBBIKU, (popMHUpyeMble JTaHHON y4eOHOM AMCUUILIMHON: OpraHu3alus AesTelIbHOCTH
NPEANPUATUA  CEPBUCA,0pTraHU3ALMS  JEATEIbHOCTH T'OCTUHUYHO-PECTOPAHHOTO  CEpBHUCA,
OpraHu3alysi CIHOPTUBHO-03I0POBUTEILHOTO CEPBUCA, OPTaHU3AlNS PEKPEallMOHHO-0CYTOBOI
NEeSITeILHOCTH, COBPEMEHHBIE TEXHOJIOTHUHU B CEPBUCE.

III. TPEBOBAHUA K PE3YJIbTATAM OCBOEHUA
ANCUUNJINHDbI

[Ipoiecc ocBoeHMsS JUCLUMIUIMHBI HampaBieH Ha (OPMUPOBAHME KOMIIETEHIMH
(ameMenTOB cneayrommx komnereHuii) B cootBercTBHH ¢ ®I'OC BO u OIl BO no ganHOMYy
HanpaBieHuto moarotoBku (cnenuansHocTh) 43.03.01 Cepuc OIIK-7.

CoBpeMeHHBII  crienuanucT, paboTtaromuii B cdepe OE30MacCHOCTH  CEPBUCHOM
NESATEIBHOCTH,  JIOJDKEH Ha BBICOKOM YPOBHE 3HaThb W BIIAJETh 3aKOHAMHM U IpaBUJIAMHU
CEpBUCHOM JESATEIBHOCTH, OOeCTeYrBaTh O€30MacHOCTb OOCITYKMBAaHHS NOTpeOUTENeH U
coOnogaTh TpeOOBaHUS 3aMHTEPECOBAHHBIX CTOPOH HAa OCHOBAaHMM BBIMOJHEHHS HOPM U
npaBwil oxpaHbl Tpyaa U TexHuku OezomacHoctd MJIK onk 72, oOecneunBath 0e30macHOCTh
obciyxuBanus norpeduteneit yemyr UK onk7.1.

IlepeyeHb MUIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHS M0 AUCHUILIHHE (MOAYJII0),
COOTHECEHHBIX C HHIMKATOPAMH JOCTH/KEHUS KOMIIeTeHIIUH
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NHpukaTopbl

3aNHTEepPEeCOBaHHbIX CTOPOH
Ha OCHOBAHWW BbIMOJIHEHUS
HOPM W MpPaBWJ OXpPaHbl
Tpyaoa n TEXHUKM

6e3onacHoCTK

KoMmneTteHuus KOMMNEeTeHLUMU Pe3ynbTaTbl OOYy4YeHun
n

OnK-7 CnocobeH OnkK-7.1 Obecne4yunBaeT
obecne4ymBaTb be3onacHoOCTb
H6e3onacHoCTb obcny>XnBaHms
obcny>xneaHms notpeburtenen ycnyr
notpebutenen n OMnkK-7.2 CobnopaeTt
cobnoneHne TpeboBaHUNn TpeboBaHMA OXpaHbl Tpyaa

N TexHukn 6Ge3onacHoCcTu B
noapasneneHnsax
npeanpusaTuin n3bpaHHOM
chepbl [eaTenbHOCTH

IV. COOEP>XXAHUE N CTPYKTYPA ANCUUIMJINHDbI

TpyaoeMKOCTh JUCHMILTUHBI COCTaBNIsAeT_4 3a4eTHBIX elIuHull, _144 yacoB, 4acoB Ha
sk3ameH.PopMa IpoMeKyTouHOM arrectanuu: 3a0

4.1 Conepxanue JMCUMILVINHBI, CTPYKTYPUPOBAHHOE 110 TEMAaM, ¢ YKa3aHHMEM BU/I0B

Y4eOHBIX 3aHATHH M OTBEJCHHOI0 HA HUX KOJINYeCTBAa aKaJeMHYeCKHX YacoB

Buzpsl yaeOHON pabOThI, BKIFOUAst
CaMOCTOSATENIFHYIO paboTy 00ydaroImuxcs u

TPYAOEMKOCTb Dopmsbl
(B yacax) TEKYIIETro
KonTakTHas paboTa npemnogaBaTens ¢ 5::: KOHTPOJIA
Ne Pazgen E‘ 00yYaIOIUMUCS e YCIIEBAEMOCTH;
1/ | QUCIUAIUINHBI/TEM QE) ® ®dopma
1| bl 3 § MIPOMEKYTOYHO
CeMuHapckue 3 i aTTecTanuu
Jlexiu Koncynberamm s
" (MpaKTU4eCcKn . 5 (no
€ 3aHATHS) % cemecmpam)
¥
&
Yes10BeK U ero
1. NnoTpedHOCTH 2 4 3 20 3a0
(cepBHCOJIOTHS)
CepBucHas
NesiTeIbHOCTD
KAaK OCHOBA
5 | YRoBJIeTBOpeHH 4 4 26
|
norpedHOCTEI.
Teopus u
NMpPaKkTHKA
3 Mecto 6 5 30
CEPBUCHOM
NesiTeIbHOCTH B
IKOHOMHKE U
MOBCEIHEBHOCT
u. IllonsaTusa,




Buzsl yueOHON pabOThI, BKIIHOUast Dopmsbl
CaMOCTOSTEIIbHYIO0 paboTy 00yJaronuxcs u TEKYIIETOo
Ne Paznen § TPYJI0EMKOCTh KOHTPOJIA
1/ | IUCHUIUIMHBI/TEM | & (B yacax) yCIIEBAaEMOCTH;
() =
il Bl @) KonTakTHas paboTta mpernoaaBarens ¢ g ®opma
00yJaroIUMUCs 2 | IPOMEXYTOYHO
3aKOHBI, = M aTTecTanuu
XapaKTEPUCTUK
)41
be3onacHocTh
00CIy:KNBAHUS
KaKk rapaHrt
4 P 4 6 32
KadyecTrBa
CEePBUCHOM
AJEATCJIBbHOCTHU
Htoro yacos 18 18 108 0
4.2 Il.1aH BHeayIMTOPHOI CAMOCTOSITE/ILHON Pa00ThI 00y4arOIIUXCS M0
JUCHUIIJIUHE
CamocrosiTensHas padoTa 00yJaromuxcst VYuebHo-
T METONIECKOe
Cemect Hassanue . Cpoxu 3atpa OrieHo4yHOE A
A3eNa, TeMbI Buz camocTosiTenbHOM semonsenn | P CPENICTBO obecreuecHue
P P ’ paboTh BpPEMEH p CaMOCTOSITENbHOM
s
u (4Jac.) paboThI
Pabota c Meroauueckue
Yenosek u ero JList oBJ1ajieHNsi SHAHUSIMH TECKCTaMH PEKOMECH A
2 |norpe6HOCTH YTeHHE TEKCTa yuebnoro nocobus, [ 1-2 pemenu | 20 yueOHBIX T10 BBIMIOJIHEHHIO
(cepBrcoOTOrysL | POTOHHTEILHO IMTEpaTypLi: noco6uit 3aaHui
COCTaBJICHHE CXEM U TaOJIHII I10 >
TEKCTY, KOHCTICKTHPOBAHHE Hay4HBIX CTaTCH |  NPAaKTHKyMa
CepBI/ICHaH TEKCTa; BBIITMCKH U3 TEKCTA, 10 TEMEC.
IeATCIbHOCTD l/lCl'lOJ]b30BaHl:l€ ayauo- u .
KaK OCHOBA BHUICO3AIIMCECH, KOMHI)IOTCP}?OI/I 1)21601‘1‘21;I
TCXHUKH U I/IHTepHeTa u ap.;
2 |ymOBJIETBOpEHUS 3-6 26 TETPab.
MOTPEOHOCTEHH. OTBeTH Ha
Jlst 3aKkpenuieHust 1
Teopus n CHCTEeMATH3AIMM 3HAHMIL: paGoTa BOIIPOCHI 110
IIPAKTHUKa C KOHCIICKTOM JICKIIUH; TEMC
2 MGCTO COCTaBJICHHUC I1JIaHA U TE3HUCOB 7_12 30
“ OTBETA; COCTAaBJICHHUEC Ta6J'II/II_I JUTS Pa6011a$[
CepBI/ICHOH CUCTEMaTHU3alluHU y'{e6H0r0 mare-
HEATCIIBHOCTU B |puana; OTBETHI HA KOHTPOJIBHBIE TCTpanb,
3KOHOMUKE U BOIPOCHI; IOATOTOBKA COOOIICHUIA ITMCbMCHHBIC
IIOBCEHEBHOCTH. K BBICTYIUICHHIO HA CEMUHAPE; JOMalllHue
ITonsTus, 3aJIaHus.
3aKOHBI, Anst popmuposanus Hccrenopanue
XApAKTEPHCTHKH YMEHHIi: pelieHne CUTYaIIMOHHBIX




CamocrosiTenbHas paboTa 00yJaroIuxCs YuebHo-
Cemect HasBanue N Cpoxku 3atpat OneHoyHOE METOAHICCKOC
BI/II[ CaMOCTOATCIIbHOU bl obecrieueHue
p paszena, TeMbl BBINOJIHCHU CpeICTBO .
pa6OTBI q BpEMCH CaMOCTOATCIIbHOU
u (4ac.) paboTsl
BezonacHocTh
obcmyxuBaHue
KaK Ka4yeCTBO
CEepBUCHOMU
ACATCIIBbHOCTH
13-1
2 3-18 32 (baxTopoB
3a1a4; pedICKCUBHBIN aHAIN3 Ka4yecTBa
poheCCHOHANBHBIX YMEHHUIT ¢ 06CJIy)KI/IBa
HCIIOJIb30BAaHUEM ayNO- U HUS
BUJCOTEXHUKHU U IpP.
IToaroToBka Kk 3a4eTy C OILIEHKOI Pa3pa GoTka
MPOEKTa
OpFrat3aHit
OOmiasi TpyAOEMKOCTh CaMOCTOSITENFHOM paboThl 10 108
JIMCIUTIINHE (4Yac)
N3 Hux o0beM CcaMOCTOATEIbHON  PabOThI c
HUCIO0JIb30BAHUEM 3JIEKTPOHHOI'0 o0yueHnust ul 108
AMCTAHIMOHHBIX 00PAa30BaTEJIbLHBIX TEXHOJIOTHI (4ac)
Broaker BpeMeHn caMOCTOSITEJIbHOM padoThl,
NpeaycCMOTPEeHHbIH Y4eOHbIM IUIAHOM /1JIs1 JAHHOI 108
JMCIHMILIMHBI (Yac)
4.3 Coaep:xanne yueOHOr0 MaTepuaja
TpyLooeMKOCTb 4
ANCUnNnAnHbI (3.e.)
HanmeHoBaHue Paspen 1. YenoBek M ero notpedbHocTH
OCHOBHbIX pa3aenoB (CepBMCOHOFMH)
(Mooynen) AKTYyasZIbHOCTb M nMpaKTuyecKas 3Ha4YMMOCTb

n3yyeHumsa npobnembl nortpedbHocTen

MoTpebHOCTN YenoBeKa B UCTOPUN PUTOCOCKON U
Hay4YHoOM MbiCAK. Buabl noTtpebHocTen 4enoseka.
MoTuBauusa BaXKHbI (akKTop AesATesIbHOCTHON

CYLWHOCTM notpebneHuns. Knaccudunkaums
notpebHocTen.Knaccudukaumns notpebHocTen,
rnpenso)xeHHas 3. dpomMmMOoM. Nepapxunsa

notpebHocTen wnm nmpamupga notTpebHoOCTEN Mo

A.Macnoy. CoumanbHble NOTPeEOHOCTM 4YenoBeKka un

noeanbHole no  [.CumoHOBY. dopmMumposaHue

notpebHocTen Yenoseka.

OcHoBHble cnocobbl N cpencTBa YyAOB/ETBOPEHUSA

noTpebHocTen.

Mpouecc NpUHATUA pelleHnsa noTpebutenem.

@aKTOopbI, BMAIOLWLME Ha NpoLecC NMPUHATUS
pelweHus: MHOWBUAYAIbHbIE,




NCUXONOrMYeCcKne 1 coumnasbHsble.
MpoLuecc oco3HaHUsA NOTPebHOCTU NoTpebuTenem.

Pazpen 2. CepBucHasa AeATENIbHOCTb Kak
OCHOBAa YyA0OBJIETBOPEHUA NOTPEebHOCTEen.
Teopusa U NpakKTUKa.
CepBucCHasa [eATesIbHOCTb: onpenesieHne, NoOHATUS.
MecTto, ponb U @QYyHKUUM cCdepbl CcepBuca B
coBpeMeHHOM obwecTBe.MeCcToO U pob CcepBuUca B
yooBneTBopeHun notpebHocTen. OCHOBHblIE BUAbl
ycnyr, ux cogepxxaHue n Kknaccngpunkauunsa. lNoHatue
«KKOHTAKTHOM 30HbI» KakK cdepbl peannsayunmn
CEepPBUCHOW O0eATe/IbHOCTMU.
CepBucC Kak hopmMa cybbekT-CybbeKTHOro
B3aumoaencTena.ObuieHmne Kak B3auMoBInNSAHME.
B3avMOOTHOWEHNA MeHe)Kepa U KJiImeHTa B
rnpouecce oCyLecTB/IeHNS CEPBNUCHON
neaTenbHOCTM.
KynbTypa oblweHns n BHYyTPEHHAS KybTypa
yenoBeka. Bo3gencrteue KysbTypbl Ha NnoBefeHue
notpebutensa. Cncrema yeHHocTen. Teopus n
npakTuUKa cepBuca C y4eTOM HauMOHabHbIX,
pernoHasbHbIX, STHUYECKNX, eMorpaduyecknx un
NPUPOOHO-KANMATUYECKNX ocobeHHoCcTeNn
obcnyxmBaHus.
NHaonBuayanbHoe obCnyXnBaHue Kak
CaMOCTOATE IbHbIN BN, NPoeCcCUoHasIbHON
neAaTesIbHOCTW.

Paspen3.MecTo CEpBUCHON AEATENIbHOCTU B
3KOHOMMUKE U noBceaHEeBHOCTU. NMoHaTuUA,
3aKOHbl, XapaKTEepPUCTUKH

DKOHOMMYeCcKoe pa3BmTue obuiectBa N OCHOBHbIE
Tunbl NnoTpebneHnsobuwecTsa. Ponbu 3HavYeHne
cepbl yCNyr B COBPpEMEHHON
3KOHOMUKe.[[ocyfapCcTBEHHOe peryampoBaHue
OTHOLLUEHU B CEPBUCHON AeATeNibHOoCTU.Teopusa n
npakTUKa opraHm3aumm obcny>XxmBaHus;

NMoHATME TEXHONOrNM, CoUNasnbHON TEXHONOM NN,
CepBMUCHOW TexHosormn. BHeppeHme HOBbIX BULAOB
ycnyr n oopM ob6CnyXKMBaHUA Kak nMpoLecc
CO3[aHNSA HOBbIX, COBPEMEHHbIX CEePBUCHbIX
TexHonorunw. NpennpunaTnsg, okasbliBatoLme ycnyrm
HaceneHuto. NoHATUSA 06 oTpacneBon CTPYKType
chepbl ycnyr. MNMoHATME 0 NPOAYKTaxX CEPBUCHOWN
0eATe/IbHOCTH.

Paspend. be3onacHOCTb 0OCNy)KMBaHUA KakK
rapaHT KayecTtBa CEepBUCHOM OEeATEJNIbHOCTHU
Puckun, omacHocTu, BpegHble PaKTopbl B XXU3HU 1
heATe/IbHOCTU YesioBeKa. BbifiBieHMe Npu3HaKkos,
MPUYNH N YCNOBUW BO3SHUKHOBEHUSA OMaCHbIX
cntyaumn. ONacHOCTU 1 3aWmTa OT HUX B BbITY,
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NOBCEOHEBHOW XW3HU, B AeATeNbHOCTH
npeonpuaTuin. PaspaboTka TexXHOMOrnn
B6e3onacHoCTM obcnyxmBaHusa notpebutenen B
npouecce npenocTaBsIeHNs yCIyr.
OpraHunsauns 6esonacHoCTU 06CNYyXMBAHUSA Kak

(hakTOp BbICOKOro KayecTBa paboTbl opraHm3aumm un
NOBbILWEHNE ee KOHKYPEHTHOCNOCOOHOCTN. MNMoHATKe
CTaHOapTOB , CTaHAAPTOB 06CAY>KMBaAHUS.

dopMbl TekyLLero

TeCTbl, KOHTPOJIbHbIE pa6OTbI, npakKTnyeckme

KOHTPOJ15 3aHATUSA
dopma
MPOMEXXYTO4YHON 3a0
aTTecTauum

4.3.1. IlepevyeHb CeMHHAPCKUX, NPAKTHYECKHUX 3aHATHH U J1a00paTOpHBIX padoT

Ne
pasacran HaunmenoBanne ceMruHapoB, Tpynoem Popwrpye
No TEMBI OrneHouHbIE MbIe
MIPAKTUYECKHUX UITa00paTOPHBIX KOCTb
/T | AWCLMILIN CpelcTBa | KOMIIETEH
pabor (uac.)
HBI 102078
(Motyst)

1-3 1.MoTuBanms BaxHbIi pakrop VYcrHbIi OIIK-7
JEeSTEIbHOCTHON CYITHOCTH OTIpocC Ha
notpebnenus. Buapl morpedHOCTEH MPaKTUYECK
YeloBeKa. ux
2. Knaccudukarmm norpeOHOCTEH 3 3aHATHUSX.

3. IIpouecc oco3Hanus [InceMeHHBI
MOTPEOHOCTH MOTPEOUTEIIEM, e
dbopMupoOBaHUE IPUHATHUS PEILICHUS JIOMAIITHUE
noTpeduTeNst 3aJIaHUS

2 CepBuCHast 1€ATENbHOCTD:! CocraBnenu | OIIK-7
onpeieseHue, OHSTHSL. ) e paboueit
OCHOBHbIE BUJIBI YCIIYT, UX TETpaIu.
coJiepyKaHue U KiaccuuKaus.

3 [ToHATHE «KOHTAKTHOM 30HBD» KaK Ponesas OIIK-7
chepsl peanu3anuu CEpBUCHON urpa
JeATebHOCTH. Teopus u mpakTUka [ToaroroBka
CepBHCA C yYETOM HAllMOHAJIbHBIX, Hoxmanos
PErMOHANbHBIX, STHUYECKHUX, 2
JnemMorpauueckux 1 NpupoaHoO-
KITUMaTHYECKUX 0COOCHHOCTEMH
00CITy )KHUBaHUS.

4 Ponb 1 3HaueHne cdepsl yciyr B VYcTHbIH
COBpEeMEHHOMN dKOHOMHUKE.[[oHsITHE 3 OIIpoC Ha
SKOHOMHUYECKOM 0€30MacHOCTH. MPAKTHYICCK

5 NuHOBaMOHHAS AESTEIBHOCTD 2 ux
npeanpusaTuil. ['ocygapcTBeHHOE 3aHATHIX.
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pEeryJIupoBaHue Chephl YCIIYT.

6 Puckmn, OITACHOCTH, BpE/IHbIC
(hakTOphI B )XKU3HU U ACSITEILHOCTU 2
YyeJIoBeKa

7 Pa3paboTka TexHonorui

6e3omacHoCTH 00CTY)KUBAHUS
notpebuTeneii B mporecce
NPEOCTABICHHS YCITyT

KauectBo ycnyr. CrangapTsl
00CITy>KMBaHUS.

4.3.2. IlepeueHb TeM (BONPOCOB), BBHIHOCHMBIX HAa CAMOCTOSITEJIbHOE H3y4YeHHeE

CaMOCTOSITeIbHOM PadoThl CTYIEHTOB

Ne Tema 3anaHue PopmHpyemas NAK
n/n KOMIETEHIINS
1 [TorpeOHOCTH IToaroroBka IOKIIaOB, OIIK-7 UK,
4eJIOBEKa, MYJIbTUMEIUNHBIX UK,
HOTPEOHOCTH MIpe3eHTaLHH.
0€e301acHOCTH B [ToaroroBka k
HUCTOpUU CEMUHAPCKUM
¢dunocodpckoit u 3aHATHSIM.
Hay4YHOW MBICIIH.
2 [ToTpebHOCTH IloaroroBka k genoBou OIIK-7 MK,
YeJI0BEKA OMACHBIE U HUrpe NJK-»
Oe3omacHbIe
3. Mecto u poib ITogroroBka scce, OIIK-7 K5,
cepBuca B JIOKJIaJI0B, NIK-,
YAOBJIETBOPEHUH MYJIbTUMEAUMHBIX
HOTPEeOHOCTEH. NPe3eHTAIHUH.
CocraBnenue
rioccapusi
4. NuauBunyansHOe CocraBienue peectpa OIIK-7 NIK;,
00CITyKUBaHUE KaK WHAUBUAYAIbHBIX NJK;»
CaMOCTOSITENIbHBIH YCIIyT, UX Ka4eCTBO U
BH/T 0€301acHOCTh
npodecCuOoHATbHON
JIeATEIbHOCTH
6. Ananus BKiaga Ha ocHoBanuu OIIK-7 UK,
cdepsl yeIyr B OroJuIeTeHe!, cTaTtel u NIK;,
pPErHOHANIBHYIO CTaTUCTUYECKUX
SKOHOMUKY JTAHHBIX COCTaBUTH
TaOIUILy 3aHATOCTH
HaceneHus pkyTckon
obmnactu B chepe
YCIIyT.
7. [IpoexTHas pabora: 3ammra OIIK-7 NIAK,
CKpUHUHT KadyecTBa HCCJIENOBATEIHCKON UK,
oOcyXKUBaHUs Ha paboTHI,




npuMepe KEUCBHI,

MpeanpUsITUN Mpe3eHTalus
CepBHCa U TypH3Ma
8. KonTtponb Ha ocHoBanuu 3HaHuit OIIK-7 NIK;,
0€30MMacHOCTH yCITyT 0 TUCITUTUINHE WK,
«0e30macHOCTh
KU3HECATSIILHOCTI,

COCTaBHUTbH KEHCHI
YCIIYT MPEATPUATHS |
UX BUIOB U (OopM
6e3omacHocTH (Ha
TIpUMeEpE 10 BBIOOPY).
WudopmannoHHbIH
TIOUCK, pa3paboTka
KEHMCOoB, CXeM, TaOJIHII.

9. 3akiIrodeHue CocraBneHue OIIK-7 UK,
nOpTQOIHO 110 NJIK;.
0e301acHOCTH
00CITy>)KHBaHUS

4.4. MeroanuyecKkue yKa3aHusi 10 OPraHU3aluM CaMOCTOSATeIbHOH padoThI
CTY/IeHTOB

CamocrosTenbHas paboTa CTyIGHTOB BCeX (POpPM M BUIOB OOYyUEHUS SIBISETCS OJHUM H3
00s13aTeNbHBIX  BHIOB 0OpPA30BATENBHON JIEATENBHOCTH, OOECIeUnBaIOIIeH peann3anuio
TpeboBanuii denepasbHBIX TOCYAaPCTBEHHBIX CTAaHAAPTOB BBICHIETO MPO(ECCHOHATHLHOTO
oOpazoBanus. CoriacHO TpeOOBaHHMSM HOPMATHUBHBIX JOKYMEHTOB CaMOCTOSITEIbHas paborta
CTYICHTOB SIBJISIETCSl O0S3aTEILHBIM KOMITOHEHTOM O00pa3oBaTEIBHOTO IMPOIEcca, TaK KaK OHa
oOecrieunBaeT 3aKpelUIGHHE T[OJy4aeMbIX Ha JICKIMOHHBIX 3aHATHAX 3HAHUH MyTeM
nproOpeTeHNs] HAaBBIKOB OCMBICIICHHMSI W PACHIMPEHUS WX COJCPKAHWS, HABBIKOB PEIICHUS
aKTyaJIbHBIX MpoOseM (OPMUPOBAHUS OOLIEKYIBTYPHBIX M MPO(GECCHOHATBHBIX KOMITETECHIIHH,
HAYYHO-HMCCIIEIOBATENIbCKON  JICITENBHOCTH, TMOJATOTOBKH K CEeMHHapaM, JIabopaTOpPHBIM
paboTtaM, cmade 3a4eToB M dK3aMeHOB. CaMocTosiTeNbHash padoTa CTYICHTOB MpPEACTAaBISET
cO0OH COBOKYMHOCTh ayAMTOPHBIX M BHEAYAMTOPHBIX 3aHATHH u pabor. CaMocTosTenbHas
paboTa B paMKax 00pa3oBaTeILHOTO MPOIIECca B By3€ PEIIaeT CIEAYIONe 3aJaun:

— 3aKpeIUieHHe W paclIMpeHHe 3HAaHWH, YMEHWH, TOJYYeHHBIX CTyJIEHTaMH BO BpeMs
AyJAUTOPHBIX W BHEAYIMTOPHBIX 3aHATHH, NPEBPAIICHUE WX B CTEPEOTHIIBI YMCTBEHHOH W
(U3HYECKON IeATEITBHOCTH;

— TpHOOpETEeHHEe IOMOJHHUTENBHBIX 3HAHWN W HABBIKOB IO IHCHUIUIMHAM Yy4eOHOTO
IUIAHA;

— QopmupoBanne ¥ pa3BUTHE 3HAHWH W HABBIKOB, CBS3aHHBIX C HAy4YHO-
HCCIIEIOBATEIBCKON AEATEINBHOCTHIO;

— pa3BUTHE OPHEHTALMH M YCTAHOBKM Ha KAaueCTBEHHOE OCBOCHHE OOpa30BaTEIHHOM
MIPOTPaMMBEI;

— pa3BUTHE HABBIKOB CAMOOPTaHU3AIINY;

— (dopMHpOBaHNE CAMOCTOSITETPHOCTH MBIIUICHHS, CIIOCOOHOCTH K CaMOpPa3BHTHIO,
CaMOCOBEPILEHCTBOBAHHIO U CaMOpPEaTn3alliH;

— BBIpa0OTKa HaBBIKOB A(GQPEKTHBHOH  CaMOCTOSATENFHOW  MPO(eCcCHOHATBLHON
TEOPETHYECKOM, MPAKTHYECKON U y4eOHO-HCCIIEIOBATEILCKON AEATEIBHOCTH.

IMoaroroBka Kk Jekuuu. KagecTBo OCBOEHHS COAEp)KaHUS KOHKPETHOW UCIMILIHHEI
IpsSIMO 3aBUCHT OT TOTO, HACKOJBKO CTYJCHT caM, 0e3 BHEIIHETO NMPHHYXACHHS (OpPMHUPYET Yy
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ce0s yCTaHOBKY Ha MOJyYeHHUE Ha JICKIUSAX HOBBIX 3HAHUH, JOTMOIHSIOMINX YK€ UMEIOIIUECS T10
JTAaHHOW JaucHHIUIMHE. Bpems Ha MOATOTOBKY CTYJIEHTOB K JIByXYaCOBOW JICKITUU IO HOPMaTHBaM
coctaBysteT He MeHee 0,2 Jaca.

IToaroTroBKka K NMpaKkTH4YeCKOMY 3aHATHIO. [[0AroTOBKa K NPaKTUYECKOMY 3aHSITHIO
BKJIIOYAET CIIEAYIOIIUE DJIEMEHTBl CaMOCTOSITEIbHOW JEATENIbHOCTH: YETKOE Ipe/ICTaBICHHE
LEIU U 33Ja4 €ro MPOBEICHUS; BbIACICHUE HABBIKOB YMCTBEHHOM, aHAJIUTUYECKOW, HAyYHOU
NEeSITEeIbHOCTH, KOTOpbIE CTaHyT pe3yJbTaToM mpeacTosmeil padoTel. BripaboTka HaBBIKOB
OCYIIECTBISICTCS C MOMOIIBIO MOMYyYeHHUs HOBOH MH(pOpManMu 00 HM3ydaeMbIX IMpOIEccax U C
MOMOUIbI0 3HAHHUA O TOM, B KAaKOW CTENEHU B JIAHHOE BpeMs CTYACHT BIIaJIee€T METOAaMH
UCCIIEIOBATENbCKON AEATEIbHOCTH, KOTOPBIMH OH CTAaHET IIOJb30BaThCS HA IPAKTHYECKOM
3aHATHU. [loArOoTOBKAa K MpaKTHYECKOMY 3aHATHIO Hepelnko TpeOyeT moadopa marepuana,
JTAHHBIX M CHEIMaJIbHBIX HMCTOYHUKOB, C KOTOPBIMHM MHpPEJACTOMT yueOHas pabora. CTyneHTHI
JOJDKHBI JIoMa TMOJATOTOBUThH K 3aHATHIO 3—4 mpumepa (HOpMYJIMPOBKH TEMbl HCCIIEI0BaHUS,
NPEJCTaBICHHOT0 B MOHOTIpadusiX, HAyYHBIX CTAaThAX, OTYETaX. 3aTE€M OHU CAMOCTOSATENIBHO
OCYIIECTBISIIOT ~ MMOMCK  COOTBETCTBYIOIIMX  HCTOYHHKOB,  OINPEAEISIOT  aKTyaJlbHOCTb
KOHKPETHOTO HCCIIEI0OBaHUS NPOIIECCOB M  SABICHWM, BBIACISAIOT OCHOBHBIE CIIOCOOBI
JI0Ka3aTelbCTBa aBTOpPAaMU HAyuyHBIX paOOT LIEHHOCTH TOTO, YeM OHM 3aHUMaroTcs. B xoxe
CaMoro NpakTUYECKOTO 3aHATHUS CTYJIEHTHl CHadaja IPEJCTaBIISIIOT HallICHHbIE UMH BapHaHTBI
(OpMYJIMPOBKHU aKTyaJIbHOCTH HUCCIIEIOBaHUS, 00CYX/1al0T X U 00OCHOBBIBAIOT CBOE MHEHHE O
HawIy4dllleM BapuaHTe. BpeMs Ha NOArOTOBKY K HPAaKTHYECKOMY 3aHATHIO [0 HOpPMaTHBaM
coctaBsteT He MmeHee 0,2 Jaca.

IToaroroBka K ceMHMHApCKOMY 3aHATHIO.CaMOCTOATENbHAs MOATOTOBKA K CEMUHapy
HalpaBlieHA: Ha Pa3BUTHE CIIOCOOHOCTH K YTEHHUIO HAy4YHON M WHOW JUTEepaTyphl; HA TOHUCK
JOTIOJTHUTENNBHOM HMH(pOpMaIMK, TO3BOJISIONIEH TiTyOxke pa3o0paThesi B HEKOTOPBIX BOIPOCAX;
Ha BBIJEJNIEHHE NpU padoTe ¢ pa3HBIMU HCTOYHHMKAMH He0oOXonuMoil uHdopmanmu, KOoTopas
TpeOyeTcst A MOJHOrO OTBETa Ha BOIPOCH! IUIaHA CEMMHAPCKOIO 3aHATHS, Ha BBIPAOOTKY
YMEHHSI TPaBWJIBHO BBIMUCHIBATh BBICKA3bIBAaHUS aBTOPOB M3 HMEIOIIUXCS HCTOYHUKOB
uHpopmanuu, opopMiIATh UX MO OubIMorpaduueckuM HOpPMaM; Ha pa3BUTHE YMEHUS
OCYIIECTBJISITh AHAJIN3 BHIOPAHHBIX UCTOYHMKOB MH(OPMALMK; Ha MOJATOTOBKY COOCTBEHHOTO
BBICTYIUICHHS 1O OOCY>XKJAaeMbIM BoIlpocaM; Ha (OPMHPOBAHHE HABBIKA OINEPATHBHOIO
pearupoBaHUs Ha pa3Hble MHEHHS, KOTOPbIE MOTYT BO3HUKATh NMPU OOCYKACHUU TeX WM MHBIX
Hay4HBIX IpobieM. Bpems Ha MoAroToBKy K CeMHHApy MO HOPMaTHBaM COCTaBIIIET HE MEHee
0,2 gaca.

IMoaroroBka k cemuHapy-koH(pepenuuu. CemuHap-koH(pepeHus npoBoautcs 1-3
paza B ceMecTp, TpearnojaraeT JOCTaTOYHO JUTENbHYI0 CaMOCTOSITENIbHYIO IOATOTOBKY
CTY/ICHTOB, M3YYaIOLINX KaKyIO-JINOO KOHKPETHYIO HayuHyro npobiemy. Ilpu ero mpoBeneHuu
COYETAIOTCSl BUIBI JESATENIbHOCTH, COOTBETCTBYIOUIME OOBIYHOMY CEMUHAPCKOMY 3aHSATHIO U
Hay4YHOI KOH(EpeHIUH, KOTopas MpeayCcMaTpUBAaeT OpPraHW30BaHHOE OOCYKJEHHE JOKIIaJI0B
Pa3HBIX HCCIENOBaTeNeH MO OMpeneeHHOMY Kpyry mpoOiem. B mporecce camocTosTenbHON
MOJArOTOBKM K CEMHMHApy-KOH(EpEeHLIMH CTYIACHTY HEOOXOOUMO H3YyYUTh 2-3 HMCTOYHHKA
(MoHOTpadum, cTaThbH), B KOTOPBIX PACKPBITHI TEOPETHUUYECKHUE MOJIXOJbl K 00CyXkKIaeMOMYy
BOIIPOCY M IPEJCTaBIECHbl MaTepHasbl SMIMPUUYECKUX HCCIEN0BaHUMN. BhICTynaromui 10KeH
ObITh TOTOB OTBETUTh HA BOMPOCHI BCEX MPUCYTCTBYIOLIMX MO TeMe cBoero aokiaaa. Ilocne
KaX/I0T0 BBICTYIUICHUS TIPOBOJUTCS OOCYXIEHUE MPEICTABICHHBIX HAyUYHBIX BO33PEHHUM pa3HbIX
uccienonareneil. '0TOBHOCTh K TaKOW aHAIMTUYECKOM KOJIIEKTUBHOW pabore obecrednBaeTcs
IIPOCMOTPOM KaKJIbIM CTYZECHTOB T€X OCHOBHBIX pabOT, KOTOpBIE MPEIoIaBaTesIb PEKOMEHI0BaIl
MPOYUTATh K CEeMUHapy-KOoH(pepeHIMH. Bpems Ha MOArOTOBKY K CEMUHApy-KOH(QEpEeHLIUHU 10
HOpMaTuBaM cocTaBisieT He MeHee 0,4 yaca.

IMoaroroBka k kKosulokBUYMY. KosuiokBuyMm mpenacraBisieT co0oil KOJJIEKTHBHOE
oOCyx/ieHre paszzena JUCLUIUIMHBI Ha OCHOBE CaMOCTOSITENIBHOI'O H3YYEHHsl 3TOro paszeia
cryneHTamu. [loAroToBka K JaHHOMY BHUAY Y4€OHBIX 3aHATUN OCYIIECTBIISETCS B CIEIYIOIIEM
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nopsizke. [IpernonaBaTens AaeT CIMCOK BONPOCOB, OTBETHI HA KOTOPBIE CIEAYET MOJIyYUTh MPH
W3yYCHUH OTPEICIICHHOTO TIepPeYHs] HAyYHBIX HCTOYHHKOB. CTyneHTaM BO BHEAayAUTOPHOE
BpeMs HEOOXOIMMO MpPOYMTATh CIEHUAIbHYIO JIUTepaTypy, BBIIUCATh M3 HEE OTBETHl Ha
BOTIPOCHI, KOTOpBIE OYAyT OOCYXIaThCsl Ha KOJUIOKBHYME, MBICIEHHO Cc(HOpMyITUpOBaTh CBOE
MHEHHE TI0 KaXJIOMYy M3 BOIIPOCOB, KOTOPOE OHM BBICKAXYT Ha 3aHATUH. Bpems Ha MOATOTOBKY K
KOJUIOKBUYMY 110 HOpMaTHBaM cocTaBiisieT He MeHee 0,2 Jaca.

IMoaroroBka K KOHTPOJbHOI padore. KoHTponbHas palGora Ha3zHauaeTcs IOCie
W3Y4YeHUsl OMpENeICHHOro paszaena (pa3fesioB) MWCHMIUIMHBI H  TPEACTaBISET COOOH
COBOKYITHOCTh Pa3BEpHYTHIX NHCHMEHHBIX OTBETOB CTYJCHTOB Ha BOMPOCHI, KOTOPHIE OHH
3apaHee IMOJIy4aloT OT mpernonasarens. CaMocToATe bHasl MOATOTOBKA K KOHTPOJIbHOM paboTte
BKJIIOYAaeT B ce0s: — HU3yueHHE KOHCIEKTOB JEKIMH, PAaCKPBIBAIOUIMX Marepuaj, 3HaHue
KOTOPOTO MPOBEPSIETCS KOHTPOJIBHON pabOTOM; MOBTOPEHHE Y4eOHOr0 MaTepuala, mojiy4eHHOro
IpU TOATOTOBKE K CEMUHAPCKUM, IMPAKTUYECKHM 3aHATHSAM W BO BpeMs HX HPOBEICHHUS;
W3yYeHHE JIOTIOJHUTEILHOW IJIUTepaTypbl, B KOTOPOH KOHKPETHU3HPYETCS COJCpKaHWE
NPOBEPAEMBIX 3HAHUH; COCTABJICHHWE B MBICIICHHONH (OpME OTBETOB HA IIOCTABIICHHbBIC B
KOHTPOJIBLHON paboTe BOMPOCH; (HOPMUPOBAHHE TCHXOJOTHUYECKOW YCTAHOBKH HA YCIEITHOE
BBITIOJIHEHHE BCeX 3aJaHui. Bpemst Ha MOATOTOBKY K KOHTpPOJBHOM paboTe 1Mo HOpMaTUBam
cocraBisieT 2 yaca. [IloaroroBka Kk 3auetry (B TOM uucie K IupdepeHIHMpOBaHHOMY IPH
OTCYTCTBMM 3K3aMeHa Mo Jucuuiuinee). CamocTosTenbHas MOATOTOBKA K 3ayeTy JO0JDKHA
OCYIIECTBIISITHCS B TE€UEHHE Bcero cemecTpa. lloaroroBka BKIIIOYAET ClEAyIOIIME ACHCTBUS:
nepeynTaTh BCE JICKIMM, a TaKKe MaTepualibl, KOTOpble TOTOBMWJIUCH K CEMHHApPCKHUM U
MPAaKTUYECKUM 3aHSTHSIM B TEUCHHE CEMECTpa, COOTHECTH STy WH(OPMAIHUIO C BOMPOCAMH,
KOTOpbIE JaHbl K 3a4eTy, €ClIi MH(pOpMAIMKA HETOCTaTOYHO, OTBETHI HAXOIAT B MPESIOKEHHON
npernoiaBaTeseM JIuTeparype. PekoMeHayeTcst nenars KpaTkue 3anuci. Bpemst Ha MOATOTOBKY K
3a4yeTy 10 HOpMaTHBaM COCTaBJIIET HE MeHee 4 4acoB.

IMoaroroBka k 3k3ameny. CamocTosATedbHas TOATOTOBKA K OK3aMEHY CXO0Xa C
MOJATOTOBKOM K 3aueTy, ocoOeHHO ecnu oH auddepeHmupoBaHHbii. Ho o0bem ydeOHOTO
MaTepuala, KOTOPhIi Hy’KHO BOCCTAaHOBHTH B AMSITH K SK3aMEHY, BHOBb OCMBICIUTH U MOHSATH,
3HAYUTEJIBHO OOJIbIIe, MOATOMY TpeOyeTcs Oojbllleé BpeMEHH M YMCTBEHHBIX ycHiuid. BaxHo
c(OPMHPOBATH TEIIOCTHOE TPEICTABICHHE O COJCPKAHWU OTBETa Ha KAKIBIA BOIMPOC, HTO
IpernonaraeT 3HaHUE pa3HbIX HAyYHBIX TPAKTOBOK CYIIHOCTH TOTO WJIM WHOTO SIBJICHUS,
nporiecca, yMEHHE PacKphIBaTh (PaKTOPHI, OMPEIEIISIONINE UX MPOTUBOPEUYNBOCTD, 3HAHUE UMEH
YUEHBIX, U3y4aBIIUX 00cykaaeMyto npodiemy. Heo6xonumo Taxxe mpUBECTH WH(POPMAIIHIO O
MaTepuajaXx SMIUPUYECKAX HCCIEIOBAaHHN, YTO YKa3blBa€T HAa BCECTOPOHHIOK TOITOTOBKY
CTY/IEHTa K 9K3aMeHy. BpeMs Ha MoJIroToBKY K 9K3aMeHY 110 HOpMAaTUBaM COCTaBiseT 36 4acoB
U1 GaKaaaBpoOB.

®opMBbI BHEAYIMTOPHOH CAMOCTOATEILHON PadoThI

Hanmncanue 3cce Ilenp  camocToATenbHOM ~ pabOThI:  pa3BUTHE  HABBIKOB
CaMOCTOSITEITLHOTO TBOPYECKOTO MBIIIICHHUS U MUCbMEHHOTO M3JI0KEHUS] COOCTBEHHBIX MBICIIEH.
Occe — «kaHp (QmiIocockol, IUTEPaTypHO-KPUTHUECKOH, HCTOPUKO-OHOrpaduyecKkoi,
nyOIUIUCTUYECKON MPO3bI, COUCTAIOIMI MOAYEPKHYTO MHIUBHIYAJIbHYIO MO3MIHMIO aBTOpa C
HETPUHYXICHHBIM, YacTO MapaJOKCaTbHBIM HU3JI0KEHUEM, OPUEHTHPOBAHHBIM Ha Pa3TOBOPHYIO
peuby. [IpusHaku scce: HeOonpoit 00beM — OT TpexX 10 CeMH CTPaHUI[ KOMIBbIOTEPHOI'O
TEKCTa; JOMYCKAeTCsl ICCe JIO JECATH CTPaHUI] MAIIMHOMMCHOTO TekcTa. KoHKpeTHas Tema u
MOTYEPKHYTO CyOBEKTHBHAsl ee TpakToBKa. (CB0OOOAHAs KOMIO3UIUS — BakHash 0COOEHHOCTh
acce.  HenpuHyxmeHHOCTh moOBecTBOBaHMs.  Vcmonmb3oBaHWe TapagokcoB. BHyTpeHHee
CMBICJIOBOE €AMHCTBO. OpHEHTalMs Ha pa3roBOPHYIO peub. Beimonnenue 3ananus: 1) HanucaTh
BCTyIUIeHHE (2—-3 TpeIoKeHHs, KOTOpbIe CIIy)KaT Ui TOCIeayomed  (HopMyITupoBKU
npo6aemsl). 2) chopMyIHpoBaTh MpoOiIeMy, KOTOpas IOJDKHA ObITh BaXKHa HE TOJBKO IS
aBTOpa, HO U Ui JIpYrux; 3) JaTh KOMMEHTapuu K mnpobdieme; 4) chopMmynrpoBaTh aBTOPCKOE
MHEHME U TIPUBECTH apryMEHTallMi0; 5) HamucaTh 3akiio4deHue (BbIBOJ, 000O0IIeHUEe
ckazaHHOTO). [lmanupyemMbie pe3ysbTaThl CaMOCTOSITEIBHOW palbOTHI: CIIOCOOHOCTH JIOTHYECKH
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BEpPHO, APTYMEHTHUPOBAHO U SICHO CTPOUThH YCTHYIO M MUCHbMEHHYIO PEUb.

IMoaroroBka pokiaga llenmp camocTosTENbHOM pabOTHI: paCHIMPEHHUE HAYIHOTO
Kpyrosopa, OBJIAJICHUE MeToAaMHu TEOPETUUYECKOTO ucce0BaHus, pazBUTHE
CaMOCTOSATEILHOCTH MBIIIUICHHS CTyAeHTa. Jlokian — myOaudHOe COOOIIeHHE WM JOKYMEHT,
KOTOpBIE coaepkaT WH(POPMAIMI0O W OTPAKalT CyTh BONPOCA WM HCCIECIOBAHUS
NPUMEHUTENBHO K JaHHOW cuTyaruu. Bunabl nokmamoB: 1. YCTHBIM NOKIaag — YUTAETCS IO
UTOTaM TPOJENaHHON paboTel u sBiseTcs J(PGEKTUBHBIM CPEJICTBOM DPa3bsCHEHHS €€
pesyabTaToB. 2. [luceMenHbIit noknan: — kpaTkuid (10 20 cTpaHuil) — pe3roMupyeT Haubosee
BOKHYIO HH(POPMAIIUIO, TIOTYYEHHYIO B XOJI€ CCIeA0BaHNUs; — MOAPOOHBIH (10 60 cTpaHull) —
BKJIFOYACT HE TOJBKO TEKCTOBYIO CTPYKTYpPy C 3arojioBKaMH, HO W JMarpaMMbl, TaOJIHUIIHI,
pucyHk#, dotorpaduu, MPUIOKEHHUS, CHOCKH, CChUIKH, TUIEPCChUTKU. Beimonuenue 3ananus: 1)
4eTko c(hopMynIupoBaTh TeMy (HampuMep, MUCBMEHHOTO JOKIJIan); 2) U3Y4YUTh U MOJN00paTh
TUTEpaTypy, PEKOMEHAYEMYK TIO TeMe, BBIACIMB TPU UCTOYHHKA OubIuorpaduueckoi

nHpoOpMalMu: — TEepBUYHBIE (CTaTbM, JUCCEpPTAlMM, MOHOTpaduu U T. 1.); — BTOPHYHBIE
(Ooubnmorpadus, pedeparuBHBIC XKypHAJIbl, CHUTHaJlbHas WHGpOpMalus, IJIaHbI, Tpad-CXeMbl,
MpeIMETHbIE YKa3aTeau U T. 11.); — TpeTU4HbIe (0030pbl, KOMIUISATUBHBIE paOOThI, CIIPaBOYHBIE

KHUTH U T. 11.);20 3) HanucaTh MjiaH, KOTOPBIA MOJHOCTBIO COTJacyeTcs ¢ BHIOpAHHON TeMol U
JIOTUYHO pacKphIBaeT ee; 4) HanmucaTh JOKJIaJ, coOIo1as cienytomme TpeOoBaHus: K CTPYKType
JOKJazla — OHAa JOJDKHA BKIIOYATh: KpPaTKOE BBeJEHHE, OOOCHOBBIBAIOILIEE AKTYaJbHOCTh
po0JIeMbl; OCHOBHOM TEKCT; 3aKJII0YEHHE ¢ KpPaTKUMHU BBIBOJIAMHU IO HCCleAyeMoil mpobieme;
CIMCOK MCIIOJIb30BAaHHOM JMTEPATyphl; K COAEP)KAHHUIO JOKJIaja — OOLIMe MOJOXKEHUs HaJIo
MOJKPENUTh U TOACHUTh KOHKPETHBIMH NpHUMEpaMH; HE IepEecKas3bIBaTh OT/AEIbHBIE TJIaBbI
yueOHHMKa WM y4yeOHOro mocoOus, a H3JIO0XKHTh COOCTBEHHBIE COOOpPAXEHHUS IO CYILIECTBY
paccMaTpuBaeMBbIX BOIPOCOB, BHECTH CBOM MPEIOKEHHUS; 5) 0POPMUTH pabOTy B COOTBETCTBUU
c TpeOoBaHusMHU. [lmaHupyemble pe3ynbTaThl CaMOCTOSTEIbHONH pabOThl:  CHOCOOHOCTH
CTYJCHTOB aHAJIM3UPOBATh PE3yJIbTaThl HAYUYHBIX MCCIEIOBAHUIN U MPUMEHITHh UX MPU PEIICHUN
KOHKPETHBIX 00pa30BaTeNbHBIX M HCCIEIOBAaTENLCKUX 3a/lad4; T'OTOBHOCTH HCIIOJIb30BATh
MHAWBUIyalIbHbIE KpeaTUBHbIE CIIOCOOHOCTH JJISi OPUTMHAIBHOTO PEIICHUs MCCIeA0BATEIbCKUX
3ajjay;  CMOCOOHOCTH pellaTh CTaHAAPTHBIE 3a/Jaud MPO(EeCcCHOHANBHOW AEATENbHOCTH Ha
OCHOBE MH(OpPMAIMOHHON HOMOIMorpaguueckoi KyJabTyphl ¢ IPUMEHEHHEM MH(GOPMallMOHHO-
KOMMYHHUKAIIMOHHBIX TEXHOJOTHMM M C YYeTOM OCHOBHBIX TpeOOBaHUI HH(POPMAIMOHHOM
0e30macHOCTH.

CocraBienue rjoccapusi llens camocTosTeNnbHONH pPaOOTHL: IMOBBICUTH YPOBEHb
MH()OPMAITMOHHBIA KYJIbTYPBI; TPHOOPECTH HOBBIC 3HAHUS, OTPAOOTATh HEOOXOIUMBIC HABBIKH B
npeaMeTHol obaactu yueOHoro Kypcea. I moccapuii — cioBapb crenuaiIu3upOBaHHBIX TEPMHUHOB
u ux onpenenenuid. Crates rioccapus — omnpenenenue tepmuHa. CoaepkaHue 3aaHus: coop u
cHcTeMaTHU3alusl MOHATUI WM TEPMHHOB, OOBEAMHEHHBIX OOILIEeH crienuuuecKkoil TeMaTUKoi,
10 OJIHOMY JINOO HECKOJIBKUM MCTOYHHMKaM. BrimonHeHue 3aganus: 1) BHUMATENbHO MIPOYUTATh
paboty; 2) ompenenuTb HauOoJjiee YacTO BCTPEUAIOUIMECs TEPMHHBI, 3) COCTaBUTh CIHCOK
TEPMHUHOB, OOBEIUHEHHBIX OOIIEH TEeMaTUKON; 4) pacroJIOKUTh TEPMHUHBI B al(paBUTHOM
MOpsi/IKe; S5) COCTaBUTh CTaThbM TJloccapusi: — JaThb TOYHYIO (DOPMYJTHUPOBKY TEpPMHHA B
MMEHUTENIHOM TMajie’ke; — OOBEMHO pacKphITh CMBICH JaHHOTO TepMmHuHA I[lnmaHupyemsble
pe3yabTaThl CAaMOCTOSITETILHON PabOThI: CIIOCOOHOCTh CTY/IEHTOB pelllaTh CTaHJApTHHIE 33Jauu
npoecCHOHaNbHOM JIeATEIbHOCTH Ha OCHOBE HH(MOpPMAlMOHHOW U OuOiHorpaduyeckoit
KyJIbTYpbl C TPUMEHEHHEM HH(POPMAIMOHHO-KOMMYHUKALMOHHBIX TEXHOJOTUH M C y4eToM
OCHOBHBIX TpeOOBaHUN MH(OPMALIMOHHON OE30MaCHOCTH.

Pazpaborka mnpoexra (MHIAMBHUIYalIbHOrO, TpynnoBoro) lLlemp caMocTOATENBHON
paboThI: pa3BUTHE CHOCOOHOCTH MPOrHO3UPOBATh, MPOEKTUPOBATH, MOJAEINpPOBaTh. [IpoekT —
«OTPAaHUYEHHOE BO BPEMEHHU IICJICHANPABIEHHOE W3MEHEHUE OTACIBHOM CHUCTEMBI C
YCTaHOBJICHHBIMU TPEeOOBaHMSIMM K KadyeCTBY pe3yJlbTaTOB, BO3MOKHBIMH paMKaMHU pacxoja
CPEZCTB U pecypcoB U cnenuduyeckoi opranuzaiueii». Beinonnenue 3ananus: 1) quarHocTuka
cutyauuu (mpoOieMaru3anus, LeNenoyiiaraHie, KOHKpeTH3alus Iend, QopMaTHpOBaHHUE
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NPOeKTa); 2) TNPOEKTHpOBaHHE (yTOUHEHHE Ienu, (GYHKUMH, 3agady W IulaHa paloTsl;
TEOPETUUECKOE MOJETMPOBAHWE METOJIOB M CPEJCTB pEIlIeHHUs 3a/ady; AeTajabHas MmpopadoTka
JTAaNoOB PELIEHUS KOHKPETHBIX 3a/ay; IOLIArOBOE BBHINOJHEHHE 3aIlJIaHUPOBAHHBIX MPOEKTHBIX
NecTBUif; cucTeMaTh3anuss W 0000IIeHHe TOJYYEHHBIX pe3yibTaToOB, KOHCTPYMpPOBaHHE
NPEIoIaraeMoro pe3ysbraTa, MOIIAaroBoe BBHIIOJHEHUE MPOEKTHBIX JeicTBUi); 3) peduexcust
(BBIICHEHHME COOTBETCTBUSI TOJYYEHHOTO pe3yibTaTa 3aMbICIy; OIpe/ieieHre KadecTBa
MOJIYYEHHOTO0 MPOJYKTa; MEpCHEeKTHBBI €ro pa3BUTHS U HUCHOIb30BaHus). [Ipenmonmaraembie
pe3yNbTaThl CaMOCTOSITENIbHOM paboThl:  TOTOBHOCTH CTYJIEHTOB HCIIOJIb30BaTh 3HAHHUE
COBPEMEHHBIX TNpo0OjeM Haykd U 0Opa3oBaHHMs TpU pEUIeHHH 00pa30BaTENbHBIX U
npodecCHoHANbHBIX — 3a7ady; TOTOBHOCTh HCHOJb30BaTh WHIUBUAYaJbHbIE KpEAaTHBHbIE
CMOCOOHOCTH JUISI OPUTMHAJIBHOTO PEIICHUS HCCIeI0BaTeIbCKUX 3ajjauy; — CIOCOOHOCTb
MIPOrHO3UPOBATh, IPOEKTUPOBATH, MOJIETUPOBATh.

BbinosiHeHue keiic-3ananusi Llenas camocrosTenbHON paboThl: popMUpOBaHHE YMEHHS
aHAJIM3UPOBATh B KOPOTKHE CPOKH OOJBIION 00beM HEyNOpsA0UeHHON HH(OpPMALIUY, IPUHATHE
peleHnii B yCJIOBHSAX HeAocTarouHoi uHpopmauuu. Keiic-3amanue (aHrn. case — ciyyvaif,
CUTYyalusi) — MeTOJ] O0yueHHs,, OCHOBaHHBIN Ha pa300ope MpaKTUYECKUX MPOOIEMHBIX CUTyalUi
— KeHCcoB, CBSI3aHHBIX C KOHKPETHBIM COOBITHEM WJIM MOCJIEI0BATEIBHOCTBIO COOBITUN. Buib
KEWCOB: WJIIIOCTPATUBHbIC, aHATUTUYECKUE, CBSI3aHHBIE C MPUHATUEM pelieHuid. BreimomHeHue
3ajaHus: 1) MOArOTOBUTH OCHOBHOM TEKCT ¢ BOMPOCAMU JIJIsl 00CYKICHUS: — THTYJIbHBIN JIUCT C
KpaTKUM 3allOMUHAIOUIMMCS] Ha3BaHHUEM Keiica; — BBeJIeHUE, TJle YIIOMUHAETCs Tepoil (repon)
Kelica, paccka3bplBaeTcsi 00 MCTOPHM BOIIPOCA, YKa3bIBAaeTCS BpeMsl Havaia JEHCTBHUS, —
OCHOBHAsi 4acTh, TJ€ COJAEPXKHUTCA TJABHBIM MaccuB HMHQpOpPMAIHM, BHYTPEHHSS HUHTpUTa,
npobiema; — 3akio4YeHue (B HEM pelleHHe MpoOJeMbl, paccMaTpUBaeMoW B Keiice, MHOTIa
MOJKET OBITh HE 3aBEPIIEHO); 2) Mo100paTh NPUIIOKEHHS C TOA00PKOHN pa3InyHON HHPOpMaluy,
nepeAamomeil o0muid KOHTEKCT Kelca (HOKyMEHTHI, myOnukamud, (GoTto, BHAEO M ap.); 3)
MPEJIOKUTh BO3MOXKHOE pelieHre npoodsieMbl. [lnanupyemble pe3ynbTaThl CaMOCTOSITENBHOM
paboThl: — CIOCOOHOCTH CTYJICHTOB aHAIM3MPOBATH PE3yJbTaThl HAYYHBIX HMCCIEJOBAHUN WU
MPUMEHATh MX MpPH PELIIEHUH KOHKPETHBIX MCCIEA0BAaTENbCKUX 3a7ad; — TOTOBHOCTb
UCITOJIb30BaTh HMHIUBHUIYaJbHbIE KPEATHBHBIC CIIOCOOHOCTU JJISi OPUTHMHAJIBHOTO peIICHUs
UCCIIEIOBATENIbCKUX ~ 3aJa4y; —  CHOCOOHOCTh  pemarb  HeCTaHJapTHhlE  3aJauu
npoeCCUOHATILHON JIeATEFHOCTH Ha OCHOBE WH(OPMALMOHHON M Oubimorpadudeckoi
KYJbTYpPbI C IPUMEHEHHEM UH(POPMAIIMOHHO-KOMMYHHUKAITMOHHBIX TEXHOJIOTHUH.

CocraBieHue TemMaTuyeckoro noprtdgosuo pador Llens camocTosTenbHONW pabOTHI:
pa3BuUTHE CIOCOOHOCTH K CHCTEMAaTH3allud M aHaiu3y WH(GOpMaluu MO BBIOpaHHON TeMe,
paboTe ¢ SMIUPUYECKMMHU JaHHBIMH, CO CIIOCOOAMU M TEXHOJIOTHUSIMH DELICHHs MpoOIIeM.
Tematnueckoe nmoprdonno paboT — MaTepHalibl, OTpa)KalolUe LEIH, MPOoIecc U pe3yJbTaT
peleHns Kakou-JInb0 KOHKPETHOM MpoOjeMbl B paMKax TOM MM MHOW TeMbl Kypca (MOIYIA).
[Toprdommo paboT COCTOUT W3 HECKOJIBKHX Pa3AesioB (COTIACYIOTCS C TMPETojiaBaTelieM).
CTpyKTypa TeMaTHYeCKOro MOpTOINO paboT: — COMPOBOAUTENBHBINA TEKCT aBTOpa MOPT(HOINO
C ONHUCAHMEM LM, IpeJHa3HAYeHHUs] U KPaTKOro OMHCAHMS JOKYMEHTAa; — COJAEpKaHHE WIH
OIJIaBJICHHE; OpraHaizep (CXeMbl, pUCYHKH, TaOJIHIIbI, TpaQuKH, IUAarpaMMbl, THCTOIPAMMBI);
JUCT HAONIOACHUH 3a MpoIlleccaMM, KOTOphIE NMPOM3OLUIM 3a BpeMsl padOThl; MHCbMEHHBIE
paboThl; BUACOPPArMEHTH, KOMIBIOTEPHBIE MPOTpaMMbl; pe(IEKCUBHBIN KypHal (JIMYHBIC
COOOpaXeHHsI M BONPOCHI CTYJIEHTa, KOTOpPbIE TO3BOJSIOT OOHAPYXHUTh CBSI3b MEXKIY
MOJyYeHHBIMU M TOJy4YaeMbIMU 3HaHUAMU). BoinoaHeHue 3ananus: 1) 000CHOBATH BHIOOP TEMBI
nopT¢ oMo U 1aTh Ha3BaHUE CBOEH pabote; 2) BbIOpaTh pyOpPHUKH M J1aTh UM Ha3BaHUS; 3) HAUTH
COOTBETCTBYIOIIMI MaTeprail U CHCTEMaTU3UPOBATh €r0, IPEICTABUB B BUJI€ KOHCIIEKTA, CXEMBI,
KJIacTepa, MHTEJUIEKT-KapThl, TaOIUIbl; 4) COCTaBUThH CJIOBAaph TEPMUHOB U MOHATUN Ha OCHOBE
CIPaBOYHOM JINTEpaTyphl; 5) moo0paTth HEOOXOIUMbIE HUCTOYHUKH MH(pOpMAIMU (B TOM YHCIe
HMHTEPHET-PECypChl) MO TeME M HalucaTh TEe3UChI;0) Moao0paTh CTaTUCTHUUECKMH Marepual,
NpEJCTaBUB €ro B rpauueckoM BHJE; CHENaTh BBIBOJBL, 7) MOJ00paTh HIUTIOCTPATHUBHBIN
Marepuan (pucyHkHu, (oro, BHme0); 8) cocTaBUTh IUIaH HcciaenoBanus; 27 9) mpoBecTH
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ucciesoBaHue, obpaborare pe3ynbTarhl; 10) HpOBEpUTHh HATUYUE CCHUJIOK HAa HCTOYHUKHU
uHpopmanuu. [Tnanupyembie pe3yabTaTbl CaMOCTOSATENBHON PabOThl: — TOTOBHOCTh CTYJIEHTOB
UCTOJIb30BaTh HMHIUBHUIyaJbHbIE KPEATHBHBIC CIIOCOOHOCTU JJISi OPUTHHAJIBHOTO peIICHUs
UCCIIEIOBATENbCKUX 33/1ay; — T[OBBIIIEHUE HWHQOPMAIIMOHHOM KyJbTYpbl CTYIAEHTOB U
obecriedeHrne WX TOTOBHOCTH K MHTETPallMd B COBPEMEHHOE MH(pOpPMAIMOHHOE MPOCTPAHCTBO;
— CIIOCOOHOCTH HCIOJb30BaTh COBPEMEHHBIE CIIOCOOBI M TEXHOJOTHUH PpEHICHUS MpOoOJIeM.
HNupopmanuonnsiii mouck Ilenp camocTosTeNnbHOW pabOTHI: pPa3BUTHE CIOCOOHOCTH K
MPOEKTUPOBAHUIO M TPeoOpa30oBaHMUIO YYEOHBIX JEHCTBHI Ha OCHOBE pAa3IMYHBIX BHUIOB
MHPOPMALIMOHHOTO ToucKa. MH(OpPMaMOHHBIH TOUCK — TMOMUCK HECTPYKTYpUPOBAHHOMN
NOKyMeHTanbHON uH(opManmu. CHHUCOK COBPEMEHHBIX 3a/ad HMH()OPMAIMOHHOIO MOMCKa:
pelIeHne BOMNPOCOB  MOJAEIMPOBAHUS; KJaccu(uKamus JIOKYMEHTOB; ¢bubTpanys,
KJlaccupuKanus JOKYMEHTOB; IIPOEKTUPOBAHNUE APXUTEKTYp TIOUCKOBBIX CHUCTEM H
MOJIb30BATENbCKUX  MHTEp(EncoB; u3BjIeueHrue uHPopMalnuu  (aHHOTUPOBaHHME U
pedepupoBaHue TOKYMEHTOB);  BBIOOp HMH(POPMAIIMOHHO-TIONCKOBOTO S3bIKA 3ampoca B
MOUCKOBBIX cuctemax. CoaepkaHue 3aJaHus IO BUJaM MTOMCKA: MOMCK OMOIMorpapuueckuii —
MOMCK HEOOXOUMBIX CBEJIEHUI 00 UCTOYHHMKE U YCTAHOBJICHHE €r0 HaJU4YUs B CUCTEME APYTUX
UCTOYHUKOB. Bexercs myrem  paseickanusi — OubOnuorpadpuueckoil  uHGOpMamuu U
oubnnorpaduyeckux mocodbuit (MHPOPMAIMOHHBIX U3AaHUN); MOMCK caMUX MH(GOPMAIIMOHHBIX
UCTOYHUKOB (JIOKYMEHTOB W U3JaHUH), B KOTOPBIX €CTh WM MOXET COJEp>KaTbcsi HY>KHas
uHpopMalus; — TOUCK (AKTUUYECKHX CBEACHHUH, COJIEpXKallUXCs B JHUTEepaType, KHUTE
(Harmpumep, 006 MCTOpUUECKUX (haKTaX M COOBITHAX, O OHOrpaMuUecKuX JaHHBIX U3 KU3HH U
NESTETPHOCTH TUCATENsI, YYCHOTO W T. 1.). BeimosHeHue 3amaHus: 1) ompeaeneHue o0macTu
3HaHW; 2) BBIOOp THMA M HCTOYHHKOB JIAHHBIX; 3) cOOp MarepuajoB, HEOOXOIUMBIX s
HaIOJTHCHHST HHPOPMAIIMOHHON Mojiend; 4) oTOop Hanbosee mosie3noi nadopmaiuu; 5) BEIOOP
MeToAa 00paboTku nHpopManuu (Kiaccuukaius, KiacTepu3alus, perpecCUOHHBINA aHaIu3 U
T.1.); 6) BBIOOp anropuTMa TOWCKAa 3aKOHOMEPHOCTEH; 7) TOUCK 3aKOHOMEPHOCTEH,
(dopManbHBIX TMPaBUJI M CTPYKTYPHBIX CBs3ed B coOpaHHOW uH(oOpManuu; 8) TBOpUecKas
MHTEpIIpeTalys MOIY4YeHHbIX pe3yibTaToB. IlnaHupyemble pe3yabTaThl CaMOCTOSITEIBHOMN
paboThl: — CIIOCOOHOCTH CTYZEHTOB pellaTh CTaHAAPTHBIE 33434l MpOo(dhecCHOHATBLHON
JeSITeIbHOCTH Ha OCHOBE MH(OpPMAIMOHHOW HOuOnuorpadudeckoil KyJabTyphl ¢ IPUMEHEHHEM
MH(POPMALIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTMM M C YyYeTOM OCHOBHBIX TpeOOBaHUM
MH(GOPMaLlMOHHON 0€301IaCHOCTH; TOTOBHOCTH MCIIOJIb30BATh 3HAHHWE COBPEMEHHBIX MPOOIeM
HaAyKH M 00pa3oBaHMs TIpH pEIIEHUH OOpa30BaTeNbHBIX M NPO(PECCHOHANBHBIX 3ajad.
HUcnoan3oBanue undorpaduxku Ilens camocTosTenpbHOM pPaOOTHI: YCBOCHHE OTHOIICHUMN
MEXIy TMOHATHSAMHM WM  OTHACJIBHBIMH  pasfeliaMd  TEeMbl  CHOMOLIbIOMH(OTrpaduKy.
Nudorpapuka — «oOnacTh KOMMYHUKATHBHOTO JW3ailHa, B OCHOBE KOTOPOM JICKHUT
rpaguueckoe TpeAcTaBiIeHHE MH(GOPMAIMM, CBs3€i, YHCIOBBIX [JaHHBIX M 3HAHWI»
(B. B. JlanteB). BapuanT 3amanusi: mpeacTaBUTh WHOOPMAIUIO TIO 3aaHHOW TEME C TTOMOIIBIO
3pUTEIBHBIX (POPM — 3HAKOB, TpapUUECKOro AU3aiiHa, PUCYHKOB, WILTIOCTpauuid. BreimoaHenue
3amaHus: 1) BeIOOp Tembl; 2) cOop uHPopManuM (JOKYMEHTalIbHOM U BU3YaJIbHOH); 3)
cucremMaruzauusi coOpaHHOW uHpopmanuu; 4) co3laHUe IUIaHA  Tpe3eHTaluH: —
KJaccupukanuss HHPOpMAIMK MO THUIY; — BBIOOp TEMaTUKU JAEUCTBUA (MHCTPYKTHBHAs,
UCCIIeIoBaTeNbCKasl, UMHUTAIIMOHHAS); — BBHIOOP KOMMYHUKAaTUBHOW TaKTHKH (IUCKYyCCUU U
ne0atel A1 TOUHOM Nepeaaun ujien); — BBIOOP TBOPUYECKOW TaKTUKH (CO3/1aHUE HOBBIX (hOpM U
MOJIX0/I0B K M3YUYEHHUIO U MPEJICTaBICHUIO UH(POPMAIINN); — CUCTeMaTH3alus HHPOPMALIUHU 110
KaKoOMy-JIN0O mpuHUMIY (MO angaBuTy, MO BPEMEHH, IO KaTeropusiM, MO Hepapxuu); 5)
co3JlaHMe 3CKM3a (JUId meyaTHoM uHQorpaduKku) U packaapoBKa (A1 HHTEpHET-uHorpaduKn);
6) raHupoBaHue U padota Hax rpaduKon (CO3aHNe OCHOBHOTO U BTOPOCTETICHHBIX OOBEKTOB).
[Tnanupyemble pe3ynbTaTbl CAMOCTOSATEIbHOW paboOThl: — TOTOBHOCTb CTYJICHTOB HUCIOJIb30BATh
MHAWBUIyaJIbHbIE KpeaTUBHbIE CIIOCOOHOCTH AJIi OPUTMHAIBHOTO PEIICHUs MCCIeA0BATEIbCKUX
3aJ]a4; — YCBOEHHE OTHOLIECHUM MEXJy NOHATUSMHU WU OTIENbHBIMU pazfeiamMu TeMbl. 30
Pa3zpaGorka MmyabTHMeauiiHON npe3enTanuu Llenu camocrosTenbHOM paboThl (BapuaHThl): —
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OCBOCHHME (3aKperuieHue, o0o0IIeHne, cucTeMaTi3anus) yueOHoro Marepuania; — odecreueHue
KOHTPOJISI KauecTBa 3HaHUI; — (QOopMHpOBaHUE CHEIMATBHBIX KOMIIETEHIINH, 00eCcTieYnBaOLIUX
BO3MOXHOCTb paboThl ¢ UHPOPMALIMOHHBIMU TEXHOJOTHSMHU; — CTAHOBJICHHE OOIIEKYIbTYpPHBIX
KOMITETCHIINK. MybTUMEIUiHAS TPE3CHTAMsI — TIPEACTABJICHUE COJIEPKaHUs ydeOHOTO
MaTepHaia, ydeOHO! 3aJauu ¢ UCHOJIb30BAHUEM MYJIbTHUMEAMUHBIX TEXHOJOTHH. BrimoiaHeHue
3amaHus: 1. DTanm NpoeKTUpOBaHUS: — OMNpEeNIeHUE 1eJiel UCIOJIb30BAHUS NpPe3eHTalun; —
cOop HeoOXOoaMMOro MaTepuana (TEKCTbl, PUCYHKHM, CXeMbl U Jp.); — (OPMHpPOBaHUE
CTPYKTYpHI U JIOTUKH MOJa4yu MaTepuasa; — CO3JaHHe MalKH, B KOTOPYIO MOMEIIEH COOpaHHBIH
MaTtepuai. 2. Dtanm KOHCTpyUpOBaHHMs: — BbIOOp mnporpamMmel MS PowerPoint B MeHto
KOMIThIOTEpA; — ONpEACIICHUe u3aiiHa CIaioB; — HAMOJHEHHWEe ClaiJ0oB COOpaHHON
TEKCTOBOM M HarisiiHOW mH(popManueil; — BKItOYeHHE YPPEKTOB aHUMAIUH U MY3BIKaJIbHOTO
COTIPOBOXACHUS (NP HEOOXONMMOCTH); — YCTaHOBKa peXUMa ToKa3a CIaloB (TUTYJIbHBIN
cllaii/l, BKIIOYAIOUIN HauMEeHOBaHNEe Kadeaphl, Te BHIIOIHEHA paboTa, Ha3BaHUE NMPE3EHTALIUH,
TOpOJI U TOJT; COAEpKATEeNbHbIN — CIHUCOK CIAiI0B MPEe3eHTalluH, CIPYIIUPOBAHHBIX MO TEMaM
COOOIIECHNUS; 3aKITIOUUTENIbHBIA Claiil COAEPKHUT BBIBOABI, MOKEIAHUS, CIIUCOK JHUTEPATyphl U

np.). 3. Oran MOAenupoBaHMA — IPOBEPKAa U KOPPEKIMs IMOATOTOBIEHHOIO MaTepuana,
ONpEENIEHUE  MPOJOJDKUTENIBHOCTH  €ro  JeMOHcTpauuu. IlnmaHupyemble — pe3ynbTaThl
CaMOCTOSITENTbHOM paboThl: — TOBBIIIEHHE HWH(GOPMALMOHHON KYyJIbTYypbl CTYJIEHTOB H

obecrieueHrne MX TOTOBHOCTH K MHTETpAIlMM B COBPEMEHHOE MH(OPMAIIMOHHOE MPOCTPAHCTBO;
— CIIOCOOHOCTH pemiaTh CTaHAAPTHBIC 3a7a4l MPOQPECCHOHAIBHON JESITEILHOCTH HAa OCHOBE
MHPOPMALIMOHHOW M OuONIMorpaguuecko KyJnbTyphl € HNpPUMEHEHHEM HH()OPMAIMOHHO-
KOMMYHHUKAITHOHHBIX TEXHOJOTUA M C YYETOM OCHOBHBIX TpeOOBaHWN WH(POPMAITMOHHOMN
0€30MacHOCTH; — CIHOCOOHOCTh K KPHUTHUYECKOMY BOCTPHUSATHIO, OOOOIICHHIO, aHAIH3Y
npodeccCuoHaIbHOW HWH(OPMAIINK, TOCTAHOBKE IIEIM M BBIOOPY MyTEH €€ JTOCTHKEHUS,
CIOCOOHOCTh MPUMEHSTh COBPEMEHHBIE METOJTUKUA M TEXHOJOTMH OPTaHM3AIMH U pealn3aliu
00pa3oBaTeNBbHOTO TMpOIlecCa Ha pa3IWYHBIX  O0pa30BaTEIbHBIX CTYINEHAX B Pa3IUYHBIX
00pa30BaTEeNbHBIX YUPEXKICHUSX; — TOTOBHOCTh HCIIOJIb30BATh MHIWBUIYaTbHbIC KPEaTUBHBIC
CIIOCOOHOCTH JIJII OPUTHHAIILHOTO pEIIeHUsT ucciaeaoBarenbekux 3anad. [locrpoenune cBoaHoi
(o6o0maromeii) Tadauubl Llens camocToATENbHOM PAa0bOTHI: YCBOCHHME OTHOIICHUH MEXITy
MOHATUSMU WA OTACIBHBIMU pa3/ielaMd TEMBI C MOMOIIBI0 MOCTpOoeHUs1 TaOnuibpl. CBOAHAS
(oboOmraromas) Tabmua — KOHIEHTPUPOBAHHOE TPEJCTABICHHE OTHOUICHHH MEXITY
n3ydaeMbIMU (PEHOMEHaMH, BBIPAKCHHBIMH B (opme TepeMeHHBbIX. BapuaHThl 3amaHus: —
MPEICTaBUTh (YHKIIMOHATBHBIE OTHOIICHUS MEXIy OJJIEMEHTaMH KaKOH-IN0O CHUCTEMBI,
BBIDQKCHHBIMH B TEKCTe B (¢GoOpMe TOHATHH WM  KATeropwil; —  TIPEJICTABHUTH
MEXIUCIUTUTMHAPHBIC CBSI3U M3y4aeMOU TeMbl (TucIUIUInHbI). [IpaBuna cocTaBieHus TaOIUIIbL:
1) TaGnuia gomkHa OBITH BEIPA3UTEIHFHOM M KOMIIAKTHOM, JIYUIIIe JIeJIaTh HECKOIBKO HEOOIbITNX
o 00beMy, HO HAIUIAIHBIX TAa0JIUII, OTBEYAIOIINX 3a/lade UCCIICOBAHMS; 2) Ha3BaHUE TAOJIHUIIBI,
3arnaBus Tpad W CTPOK cienyeT (OpMyIdpoBaTh TOYHO M JIAKOHWYHO; 3) B TaOIHIE
00s13aTeIbHO JOJDKHBI OBITh YKa3aHbl H3y4aeMbld OOBEKT M EIWHUIBI WU3MEpeHHs; 4) mpu
OTCYTCTBUM KaKUX-JTMOO JAaHHBIX B TAOJIHIIE CTABSIT MHOTOTOYHE MO0 muiryT «Het cBeneHuii»,
€CII KaKoe-THOO sBIIEHWE HE UMENIO MEeCTa, TO CTaBAT TUpPE;, 5) 3HAUCHUS OJHHUX U TEX ¥Ke
MoKa3aTesied MPUBOIATCS B TAOIHIE ¢ OJMHAKOBOW CTEMEHBIO TOYHOCTH; 6) Tabiuia IO KHA
UMETh WTOTH MO TpYyIIaM, MOATPyNHaM W B LEJIOM; 7) €cClidi CyMMHpPOBaHUE IaHHBIX
HEBO3MOJKHO, TO B 3TOH Tpade cTaBsAT 3HaK YMHOXKEHHUS;, 8) B OOJIBIIUX TaOIUIIAX TIOCIIE KaXK IbIX
TISATU CTPOK JIENAaeTCsl MPOMEXKYTOK JUTsl YI0OCTBA UTEHUS U aHanu3a. [naHupyeMblie pe3ynbTaThl
CaMOCTOSATENbHON paboThl: — TOTOBHOCTH CTYJCHTOB HCIIOJIb30BaTh WHANBUIYAITbHbIC
KpeaTHBHbIC CIOCOOHOCTH [UIsi OPUTHHAIBLHOTO pEIICHUs WCCIEeOBATeIbCKUX 3a/1ay;
YCBOEHHWE OTHOIIECHUN MEXIy MOHATHUSIMH WIN OTACITHLHBIMU Pa3eiaMHi TEMBI.

B ®bBIOY BO «MI'Y» opraHuzanus CaMOCTOATEIbHOW paboOThl  CTYACHTOB
pernamentupyetcs: [lomokeHrneM 0camMOCTOATETbHON padoTe CTY/IEHTOB, MPUHATHIM Y UYEHBIM
cosetoMm UI'Y 22 urons 2012 r.
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4.5. IlpumepHasi TeMAaTHKA KypPCOBBIX padoT (IIPOEKTOB)

[lo ngaHHOW  JUCHUIUIMHE  BBIMIOJIHEHWE  KYPCOBBIX  MPOEKTOB  (paboT) HE
MpeayCMaTPUBAETCS.

V. YHEBHO-METOAWYECKOE N UH®OPMALIMOHHOE
OBECMNMEYEHME ONCUUNJINHBI (MOAOYJIA)
a) OCHOBHAasl JIUTepaTypa

1. banakuna, lO. IO. Yenoek u ero mnorpedHoctu (Cepuconorus) [Texcr]
yue6.mocobue / 0. YO. banakuna. - PoctoB u/]l : ®ennkc, 2010. - 285 ¢. (30 3k3)

2. Opmnos, C. B. Yenosek u ero norpedHoctu [Teker] : yue6.mocobue ans cTya. By30B /
C. B. Opnos, H. A. Imutpenko. - CII6. : [Tutep, 2007. - 158 c. (429k3)

3.be3omacHocTh OWM3HECa B WHAYCTPUM TypusMa H TocTtenpuumctBa [Tekcr]|: ydeOHOE
noco6ue / A.Jl. Uynnosckuii, FO.M. benoszepos — M.: UJl: DOPYM: UHDPA-M, 2017 — 336 c.

4. bapxaroBa O.A.. be3onacHOCTh KXWU3HENEATCIHLHOCTH /DIEKTPOHHBIN pecypc/: yueo.
[Tocobue/ O.A.bapxaroBa.- OBK.-Pexxum gocryna: D43 «bubnuorex».-HeorpannuecHHbIM 10CTyI.-
ISBN 987-5-9624-1060-9.

6. T'onuapenko, Jlrogmuna IletpoBHa. VYmpaBinenue Oe3onmacHOCThIO [TekcT]
yueb6.mocobue / JI. I1. I'onuapenko, E. C. Kyuenko ; Poc. skon. akan. um. I'. B. Ilnexanosa. -
M. :KnoPyc, 2010. - 272 c. ; 21 cm. - bubnuorp.: ¢. 266-272. - ISBN 978-5-406-00835-5 :

8. PomanoBuy, XK. A.CepBucHas AesATEIbHOCTD: YUeOHUK, 6-¢ u31., mepepad. u Jo1I.
[DnexTponnsriii pecypc] / K. A. Pomanosuy, C. JI. Kamaues. - Mocksa : lamkos u K, 2015. -
284 c. : un. - Pexum noctyna: ObC "Aiibykc". - Heorpanuu. noctym. - ISBN 978-5-394-01274-
7:b. 1.

9. Koranc, A. fI. TexHonorusi COUMANbHO-KYJIBTYPHOTO CEpBHCA U TypH3Ma
[DnexTponHsIil pecypc] : yauebnoe mocodue / A. S. Koranc. - Mocksa : @nunTa, 2014. - 384 c. -
Pexum noctyna: ObC "Aibykc". - Heorpanuu. goctyn. - ISBN 978-5-9765-0803-3 : b. 11.

0) MOMOJIHUTEIbHAS JINTepaTypa

1. Capmoxun A. I1. CepBuconorusi: 4eJIOBeK M €ro nmorpedHoctu : yued. mocoome/ A. II.
CanoxwuH. -2-e u3f., crep.. -M.: Omera-JI, 2010. -141 c.; 20 cm YUJI - YuyebHoe nocobue (4)

2. Jlykusinuyk, Y. H. Yenosek u ero norpednoctu. Cepsuconorus [Teker] : yueOnuk / U.
H. JIykusnuyk, O. A. YaesaHoBckas. - M. : Akagemus, 2012. - 269 c.
. bamaesa O. H. Ynpasnenne opranuzanusimMu cepsl yciyT : yued.mocodue st CTy/I. By30B,
o0yu. no Hanp. noarot. "Menemkment"/ O. H. banaesa, M. /1. [IpeaBoautenesa; ['oc. yH- T -
Beicm. mik. axoH.. -M.: U3a-so I'Y BIID, 2010. -155 c.: wn.; 21 cm (10).

3. Camponos, FOpuii ['eoprueBuy. bezonacHocTs xu3HenesTenbHocTH. O0ecneueHne
0€30MacHOCTH B TYpU3Me U TypHuCTCKoW uHaycTpuu [Tekct] : yue6.mocodue / 1O. I'. Canponos,
. A. 3anuna, O. B. Cokonosckas. - PoctoB u//] : ®ennkce, 2009. - 277 c. ; 20 c.

4. Manaxosa H. H. unoBanmu B Typusme u cepBuce : [yue0. mocobue]/ H. H. Manaxoga,
J. C. Ymakos. -2-e u3f., nom. u nepepad. . -M.: MapT: ®@enukc, 2010. -244 c.; 21 cm (2)

5.benoB, Cepreii BuxtopoBuu. be3onacHOCTh IKHU3HENEATEIBHOCTH H  3aIllUTa
OKpyXarolield cpeapl (TexHochepHas O0€30MacHOCTh) [DNEKTpOHHBIA pecypc] : yueb.ms
OakanaBpoB 1o guci. "bezonacHocts xuzHeaesTenbHocTu" / C. B. benos. - 3-e u3n., ucnp. u
no1m. - OBK. - M. :IOpaiit ; [b. m.] : U] ¥Opaiit, 2012. - Pexxum noctyna: . - Pexxum pocryna:
243 "bubaunorex".- Heorpanuu. goctymn.-ISBN 978-5-9916-1432-0. - ISBN 978-5-9692-1226-8.

7.benos, Cepreii BukropoBud. be3omacHOCTh KU3ZHEACSITENBHOCTU. TEePMHUHOIOTHS
[Tekcr] : yue6.mocobue / C. B. benos, B. C. Banaes, A. ®. Ko3psikos ; pexa. C. B. benos. - M. :
KnoPyc, 2008. - 389 c. ; 24 cm. - [SBN 978-5-85971-542-8 :1 3k3 ¢
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8. Ymako, P.H. Opranuzanus obecnieueHust 6€30MaCHOCTH TOCTHHUIBI : yuyeOHoe mocobue / P.H.
Vmakos, H.JI. ABunoBa. - Mocksa ; bepnun : Iupext-Menua, 2016. - 139 c. : Tabxn. - bubmuorp.: c.
122-124. - ISBN 978-5-4475-8304-0 ; To xe [Onexktponusii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=442851(05.12.2017 .

9.CosetoB B. M. OcHOBBI (hyHKIIHOHUPOBAHUSI CUCTEM CepBHUca : yuel. mocoOue st
CTyZ. By30B, 00y4. o crieri. 100400 "Cepsuc"/ B. M. Cosetos, B. M. ApTtiomienko. -M.:
Ansda-M: Uadpa-M, 2014. -623 c.: ni.; 22 cm (2).

B) MepHOAMYECKasl JUTepaTypa
[Ipy HEoOXOAMMOCTH B OOYYEHHMH HCIIOJIB3YIOTCS Marepuaibl HAy4HBIX CTaTed o
BBIOOPY TEMBI M KypHaJa B IpoIiecce padOThI O COTJIACOBAHUIO C MPETIOIaBaATEIIEM.

r) 6a3bl JaHHBIX, HHPOPMALIMOHHO-CIIPABOYHbIE H MIOUCKOBBIE CHCTEMBI

1. Hayunas snektponHass Oubnuorexka «ELIBRARY.RU» [OnexkrponHsiii pecypc] :
caiit. — Pexxum poctyma: http://elibrary.ru/defaultx.asp.

2. OTKpbITass 3JIEKTpOHHass 0a3a pecypcoB U HCCIENOBaHMH «YHHBEpPCUTETCKas
uHpopmarnmonnas cucrema POCCHUS» [DnekTponHbIi pecype] : cailT. — Pexxum moctyma: http:/
uisrussia.msu.ru

3. I'ocynapctBenHas  uH(popmanuoHHass cucreMa «HamuonanbHass  3JI€KTpOHHAs
O6ubsmoreka» [ DIEKTPOHHBIN pecypc] : caifT. — Pexxum pocryna: http://H30.pd.

B cootBerctBun ¢ mn. 4.3.4. ®I'OC BO, olyudamommmcsi B TE€YEHHE BCETO IepHuoaa
oOyueHHss oOecriedeH HEOTpaHWYEeHHBIH JI0CTyn (yAaJeHHBIH JOCTYN) K  3JIEKTPOHHO-
OMOJIMOTEYHBIM CHCTEMaM:

- OBC «M3parenbctBo Jlanb». OO0 «M3narensctBo  Jlawb». KonTpakt Ne 92 ot
12.11.2018 r. Akt ot 14.11 2018 1.

- OBC 243 «bubnuorex». I'ocynapctBennslit koHTpakT Ne 019 ot 22.02.2011 r. OO0
«bubmmorex». Jlunensuonnoe cormamenue Ne 31 ot 22.02.2011 1. Agpec nocTyma:
https://isu.bibliotech.ru/ Cpok neiictBus: ¢ 22.11.2011 r. 6eccpouHsblii.

- OBbC «Hanumonanshbiii nugposoit pecype «Pykont». IKb «bubkom». KonTpaxkt Ne
91 or 12.11.2018 r. Akt o1 14.11.2018 1..

- DBC «Aiibykc.py/ibooks.ru». OO0 «Aiibyke». Kortpakr Ne 90 ot 12.11.2018 1.
AKT Ne 54 ot 14.11.2018 .

- DnektpoHHOo-Oubnmoreunass cucreMa «3IOBbC [Opaitty. 00O «DnekTpoHHOE
nznarenserBo Opaiim». Konrpakrt Ne 70 ot 04.10.2018 1.

VI. MATEPUAJIbHO-TEXHUYECKOE OBECINEYEHMUE
AVNCUUNJINHDI

6.1. YueOHo-1a00paTopHOE 000py10BaHUE:

Ilepeuennb
JINIIEH3UOHHOT 0
HaumenoBanue
. OcHalleHHOCTH creluaIbHbIX NPOrpaMMHOI0
crenUAJbLHbIXIIOM el eHu i . .
. NMOMeIleHU U MoMeleHuil 15 olecreyeHus.
U MoMelleHuil 1A .
N CaMOCTOATEJIbHOI PadoThI PexBU3UTHI
CaMoOCTOSITeIbHOI padoThl
MOATBEPKAAIOLEr0
AOKYMEHTAa
CrienanbHble TIOMEIIEHHS: | AyAUTOpUS oC Windows:
Y4eOnast aytuTopus st obopynoBaHacriennaau3upoBanHoii | DreamSpark Premium,
IIPOBEJCHUS 3aHATHI yuebHoil Mmebenblo, Texandeckumu | JJoroBop Ne 03-016-14 ot
JIEKIIMOHHOI'O U cpeactBamu o0ydeHwus, ciyxammmu | 30.10.2014
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https://isu.bibliotech.ru/

CEMHUHApPCKOIo
THUIIA,TEKYIIETO KOHTPOJIA,
IIPOMEKYTOUHON
aTTeCcTaluu.

JUTSI TIpEeICTaBICHUS HHPOpMAIHH
OOJIBIIION Ay TUTOPUU:
HoyTOyx(AserAspirev3-5516
(AMDA10-4600M 2300 Mrm)) (1
MITyKa) C HEOTPaHUICHHBIM
JIOCTYTNIOM K ceTu HTepHeT, ¢
HEOTPAHUYEHHBIM JJOCTYTIOM K CETH
Nurepner;IIpoextop Vivitek, sxpan
ScreenVtdiaEcot- 3200*200MW
1:1, KomoHKH,HAOOPHI
JIEMOHCTPAIIMOHHOT0000PY TOBAaHUS
1 y4eOHO-HATJISTHBIX TOCOOUH,
o0ecreYnBarofe TEMaTHIECKHE
WUTIOCTPAIMK, COOTBETCTBYIOIINE
paboueii mporpaMMeTUCITUILTAHBI
«APXHUTEKTYPHBIN MOAXO]T K
Pa3BUTHIO IPEANPUATHN U
MH(GOPMALIMOHHBIX CUCTEM.

Yyebnas smaboparopusi:
KOMIIBIOTEPBI AJIsI TPOBEICHUS
npakTudeckux padbot (CucteMHbIH
o6mox AMDAthlon-64 X3 445 3100
MTI'tr), Monutop LG F1742S (2
mryku), Mouutop ViewSonic
VA703b(24 mTykn)
CBO3MOKHOCTBIO TIOJIKITIOUCHHSI K
cetn «MHTEpHET» U 0OecIeueHueM
JocTyna B
AJIEKTPOHHYIOMH(POPMAIIMOHHO-
00pa3oBaTeNbHYIO CPEIy
opra"uzanuu; npoekrop Sony XGA
VPLSX535, sxpan
ScreenVtdiaEcot- 3200*200MW 1:1

Microsoft Office:
0365ProPiusOpenStudents
ShrdSvr ALNG subs VL
NL I MthAcdmsStdnt
w/Faculty (15000
JIUTICH3UI )

Kaspersky Endpoint
Security nnsou3Heca-
cTaHmapTHBIN Russian
Edition. 15002499 Node 1
year Educational License
Ne 1B08170221054045-
730177

BusinessStudio Jlunien3us
Ne 7464 (6eccpodHo)

CHeL[I/IaJ'IBHBIe IIOMCIICHUA:

KOMIIBIOTEPHBIH Ki1acc
(yueOHas ayuTopus) ams
IPYIIIOBBIX U

VHIIBHTY ATbHBIX
KOHCYJIbTAI[HH, KyPCOBOT'O
POCKTUPOBAHHUS
(BBITIOJTHEHUSIKYPCOBBIX
pabor), opraHuzauu
CaMOCTOSITEIILHOM PadoTHl,
B TOM YHCJIC, HAYYHO-
MICCJIE/I0BATEIIbCKON

Aypauropus
00opyaoBaHacHEIMAIN3UPOBAHHON
y4e0HOI MeOeIbI0, TEXHUYECKUMU
cpelcTBaMU O0yUYeHUsI:
KOMIIBIOTEPBI (CUCTEMHBIN 010K
AMD Athlon 64 X2 DualCore
3600+ 1900 MI'n (15 wtyk),
Monutop LGFlatron L1742SE (14
mrtyk), Monutop ViewSonic
VG720) cBO3MOKHOCTBIO
NOJKITIOUeHUs K ceTH « HTepHe™ 1
oOecrieueHreM JI0CTyma B
AJIEKTPOHHYIOUH()OPMAIIMOHHO-
00pa3oBaTeNbHyI0 Cpesy
OpraHu3aIH.

oC Windows:
DreamSpark Premium,
Horosop Ne 03-016-14 ot
30.10.2014

Microsoft Office:
0365ProPiusOpenStudents
ShrdSvr ALNG subs VL
NL I MthAcdmsStdnt
w/Faculty (15000
JINICH3UH

Kaspersky Endpoint
Security nins6u3Heca-
cTaHmapTHeIN Russian
Edition. 15002499 Node 1
year Educational License
Ne 1B08170221054045-
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| 730177

6.2. IIporpamMHoOe oGecnieyeHue:

Cpok
HaumenoBanue Aara ACHCTBH
OO0ocHoBaHMe 1JIs1 | BbIAAYH |
Ne IIporpammHoro Kox-Bo
npoayKkTa noab3oBanus [10 | auuen3u | mnpasa
U M0J1b30B
aHus
1. | 1C:IIpeamnpusitue, 30 Per Ne8972331 2015 oeccpouH
8.0(yueOHbIi KOILJIEKT): 0
1C:byxranrepus, 8.2
1C:3aprutatra u ympasieHHe
NIEPCOHAIIOM
1C:VnpaBnenue  Toprosiein
1C:YnpaBnenue
MIPOU3BOJCTBEHHBIM
IpeINpUATHEM
1C: Ortenb, 8
1C:Ouenka nepcoHana, 8
2. | AdobeAcrobat XI Jlunensus 12 11447921 19.06.201 | 6eccpoun
AE nns  akajm.opraHu3amui l'ocynapcTBeHHbIH 3 0
Pycckas BepcHUs KOHTpakT Ne 03-
MultipleLicense RU 019-13
(65195558)Platforms
3. | BusinessStudio 4.0 50 JInuensusa Ne 7464 2015 OeccpouH
0
4. | Directum 5.1 30 Jluneususa No 2016 lron
26057
5. Java 8 YcnoBus YcnoBust VYcnoBust | 6eccpoun
npaBoo0iafa | UCMOIB30BaHUS TIO | PABOOOI | O
TeNs CCBLJIKE: azarens
https://www.oracle
.com/legal/terms.ht
ml
6. | Joomla 3.6 YcnoBus YcnoBust YcnoBust | 6eccpoun
npaBoo0siafa | UCMOMB30BaHUS TIO | IPABOOOI | O
TeNs CCBLJIKE: azarens
https://docs.joomla
.org/JEDL
7. | Microsoft Office Professional 25 Homep Jlunensun | 01.12.200 | Geccpoun
Plus 2007 Russian Academic Microsoft 9 0
OPEN No Level 46211164
l'oc.xoHTpakT
Ne 03-162-09 ot
01.12.2009
8. | Microsoft Office Professional 10 Homep Jluuensum | 27.04.200 | 6eccpoun
Plus 2007 Russian Academic Microsoft 7 0
OPEN No Level 42095516
9. | Microsoft SQL Server 2012 1 Homep Jluniensuu O6eccpouH
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Microsoft 0
65343111
10} Microsoft Windows Server 1 Homep Jluniensuu Oeccpoun
2008 r2 Enterprise Microsoft 0
49413875
11} Microsoft® Windows® 12 Homep Jlunensum | 01.12.200 | 6eccpoun
Professional 7 Russian Microsoft 9 0
Upgrade Academic OPEN No 46211164
Level Promo I'oc.koHTpakT
Ne 03-162-09 or
01.12.2009
12} Microsoft®WinSL 8.1 130 Microsoft Invoice | 22.12.201 | Geccpoun
Russian ~ Academic ~ OLP Number: 4 0
1License NoLevel 9564547610 OOO
Legalization GetGenuine "ML 'Cubpon'
13} OpenOffice 4.1.3 VYcnosus Ycnosus YcnoBus | 6eccpouH
npaBoo0Jaaa | UCMOIB30BaHUS 10 | IPaBooOa | O
TeIs CCBLIKE! azaTens
https://www.openo
ffice.org/licenses/P
DL .html
14} Perl 5.24.0 Ycnosus Ycenosust YcnoBus | 6eccpoun
npaBoobiaZia | UCIOJIB30BaHUS IO | MPaBooOI | O
TeIs CCBIITKE: ajaTens
http://dev.perl.org/l
icenses/
15| Postgresql 9.6.1 YcnoBus VYcnoBus VYcnoBust | 6eccpoun
npaBoo0siaza | UCMOIB30BaHUS IO | PAaBOOOI | O
TeIs CCBUIKE: ajarens
https://www.postgr
esql.org/about/lice
nce/
16| Protege 100 YcnoBust VYcnoBust | 6eccpoun
WCIIOJIb30BaHUsl TI0 | MPaBOOOI | O
CCBUIKE: ajarens
http://protege.stanf
ord.edu/support.ph
p
17} Python 3 Ycnosus Ycenosus YcnoBus | 6eccpoun
npaBoo0siaa | UCMOMB30BaHUS TIO | IPABOOOI | O
TEIs CCBUIKE: ajarens
https://docs.python
.org/3/license.html
18} UbuntuLinux 16.04.1 YcnoBus YcnoBus YcnoBus | 6eccpoduH
npaBo00Jiafia | UCIOJIB30BaHUS TIO | TIPABOOOI | O
TeIs CCBUIKE: ajarens
https://www.ubunt
u.com/legal/terms-
and-policies/terms
19| VirtualBox 5.1 YcnoBus VYcnoBust VYcnoBust | Geccpoun
npaBooOaga | CIOJIB30BaHUS 10 | paBoolI | o
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TeNs CCBLJIKE: ajarens
https://www.virtual
box.org/wiki/Virtu
alBox PUEL
20} Er¢par-ZloxkymeHTO000pOT, 20 MHOT'OII0JIb30BaTEN 2015 6eccpoun
Bepeus 15 bCKasg JIMLIEH3US 0
Ne 0221209
6.3. Texnnuyeckue H 3JIEKTPOHHbIE CPeCTBA:
MeToauueckoii  KOHIETMIIMEW  MPENoAaBaHHUs  MPEAYCMOTPEHO  UCIOJIb30BaHUE
TEXHHYECKUX M DIIEKTPOHHBIX CPEJICTB OOYYCHHsS] W KOHTPOJs 3HAHUM CTYyJICHTOB:

MYJIbTUMEANMHBIE PE3eHTAuH, PparMeHThI (PUIBMOB.

VIl. OBPA30OBATEJIbHbIE TEXHOJIOT'UA

IIpu peanuzanuu MOporpamMmel

,Z[ElHHOfI JUCHUIUIMHBI  HCIIOJIB3YIOTCA  PA3JIMYHBIC

06pa30BaT€JIBHLIe TCXHOJOI'uu.

1.
[Tpo6nemuoe oO0yuenne | Co3nanue B y4eOHOH AeATEIbHOCTH MPOOIEMHBIX CUTYAIUil 1
OpraHu3aIys aKTUBHOW CaMOCTOSTEIIbHON JESITeTbHOCTH yUYaIluXcs
M0 WX pa3pelleHuto, B pe3yIbTaTe Yero MpOMUCXOAUT TBOPUYECKOE
OBJIa/ICHUE 3HAHUSIMH, YMEHUSMH, HAaBBIKAMHU, Pa3BUBAIOTCS
MBICTTUTENILHBIE CTIOCOOHOCTH
PasnoypoBHeBoe VY npernopaBaress NOABISETCS BO3MOKHOCTD [IOMOTaTh cllaboMmy,
2 .00yueHne yIeNATh BHUMAHUE CUIIbHOMY, PEANU3yeTCs KeJlaHHE CHIIbHBIX
ydauxcs opicTpee U riry0xe npoiBUraThCsi B 00pa3oBaHUU.
CubHbIe yyalyecs: yTBEp»kK/Aal0TCsl B CBOUX CIIOCOOHOCTSIX, cllabble
MOJTy4Yar0T BO3MOKHOCTh HCITBITHIBATH YUEOHBIN yCIeX,
MIOBBIIIACTCS] YPOBEHb MOTHUBALIMH YUEHBSI.
[IpoekTHBIE METOBI PaboTa o manHO# METOIMKE 1aeT BO3MOXKHOCTh Pa3BUBATh
3 .00yueHus WH/IMBUyallbHbIE TBOPUYECKHE CIIOCOOHOCTH yualuxcs, 6omnee
OCO3HAHHO MOJIXOJHUTh K MPOPECCHOHATFHOMY U COITUATEHOMY
CaMOONPEEIICHUIO
HccnenoBarensckue JlaeT BO3MOKHOCTh y4aIlIUMCS CaMOCTOSITEIbHO TIOTIOJIHATH CBOU
4 metozp1 B 00y4eHUH 3HaHUs, INTyOOKO BHUKATh B U3y4aeMyI0 MpoOeMy U MpeanosaraTh
MyTH €€ PELICHHs], YTO BaKHO MPH POPMUPOBAHUN MUPOBO33PEHHUS.
3TO0 BaXKHO JUIsI OTIPEICTICHNS] UHIMBUAYAIbHON TPAeKTOPHH
Pa3BUTHUS KAKIOr0 00ydarolerocs
JlexumonHo- JlaHHas cuctema JjaeT BO3MOXXHOCTh CKOHIIGHTPUPOBATh MaTepUal
5 .ceMuHapcko3adeTHast B OJIOKM ¥ MPENOJTHOCUTD €r0 KaK eIMHOE 11eJI0e, a KOHTPOJIb
cucreMa MIPOBOJIUTH I10 MPEIBAPUTEILHOM MOJITOTOBKE 00YUYaIOMIUXCSI
HNudopmarimonHo- N3menenne u HeorpaHUYeHHOE 00OTaIlIEHUE COIePKAHUS
6 .KOMMyHHKaIIHOHHBIC o0pa3oBaHMsl, UCIIOJIb30BaHNE UHTETPUPOBAHHBIX KYPCOB, TOCTYH B
TEXHOJIOTUU MHTEPHET.

HauMeHoBaHMe TeM 3aHATHIA C HCIIOJb30BAHHEM AKTHBHBIX (pOPM 00y4eHHs :

Bun ®opma / Mertonbt Koi-Bo
No Tema 3anaTus
3aHATHS WHTEPAKTUBHOTO O0yUCHUS JacoB
1 IloHsATHE «KOHTAKTHAS 30HA)» Ponesas CocTaBjeHue ClieHapusl, 4
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TCKCTOB, KeﬁCOB, peuicHuc

urpa o
KelcoB

YuebHo-ucciaen0BaTeNbLCKas

OpFaHI/ISaLII/I}I rpy1il, BBI60p
pa60TaZCKpI/IHI/IHF (screening -

[IpoekTHa HNpEATPUATHH,

2 otbop, copTupoeka)IIPCANIPUATHN I10 10
g paboTa HUCILICN0BAHNUE, COCTABICHUE
YPOBHIO KadecTBa 5
OTYETA, IPE3CHTALNSA, 3AIATA
0€30IaCHOCTH 00CTY)KUBAHHS
Htoro gacos 14

VIIl. OLLEHOYHbIE MATEPWUAJIbl 0Nl TEKYLWLEIro KOHTPOJISA U
NMPOME)XYTOYHOMU ATTECTALLUA

8.1. OneHo4YHBIE CPeACTBA TEKYLIET0 KOHTPOJIA

1.1.  OueHouHble cpeAcTBa IS BXOJHOTO KOHTPOJS (MOTYT OBITh B BHIE TECTOB C
3aKPBITHIMU WJIM OTKPBITBIMH BOIIPOCAMH ).

Juctunnuna«be3onacHOCTs 00CTyKUBaHUS) OMMUPACTCS] HA 3HAHUSA, MONTYy4YeHHbIE B 1
cemMecTpe paMmkax Kypca «be3omacHOCTh JKHM3HENEATENBHOCTH», IO3TOMY BXOJHOH TecT
MpeJnonaraeT MpoBEPKy T€X OCTATOYHBIX 3HAHWUU, KOTOPBIE CTYACHTHI MPUOOPENH MO JAHHOMY
npeaMery. TecT mpeamnonaraeT NPOBEPKY CTENEHW BIIAJCHUS HOPMaMH U TEXHOJIOTHSIMU
0€30MacHOCTH >KU3HENEATENIbHOCTH. KOMITeTEeHIINHN, KOMIIOHEHTBI KOTOPBIX KOHTPOJIUPYIOTCS
OIIK-7.

bannbl BBICTABISIOTCS COOTBETCTBEHHO BECy 3a/laHus, HampuMep, €ClIM 3a 3a/laHue
NPeIyCMOTPEHO 7 0ajuIoB — OIEHKa 5, M0 KO3 PHUIMEHTY BHICUUTHIBACTCS KOJIMYECTBO OALIOB,
COOTBETCTBYIOIIEE OlleHKaM 4,3,2.

1. C uenpio KOHTPOJIA U TMOATOTOBKHM CTYJIEHTOB K HM3Y4YEHHMIO HOBOMl Te€Mbl BHayale
KOKIOW TMPAKTHUYECKOTO 3aHATHS MpenojaBaTelieM MPOBOAUTCA WHAMBUAYAIbHBIN WU
(poHTANBHBIN YCTHBIA ONPOC 10 BBINOJHEHHBIM 33JaHUSIM MTPEABIAYILIEH TEMBI.

Kputepun oueHKH: — MPaBUIBHOCTh OTBETA MO COJCPXKAHUIO 3aJaHUs (YUUTHIBACTCS
KOJIMYECTBO M XapaKTep OLIMOOK NpHU OTBETE); — IOJIHOTA M INIyOMHAa OTBEeTa (y4YMTHIBACTCS
KOJIMYECTBO YCBOEHHBIX (DAKTOB, MOHATHM M T.N.); — CO3HATENILHOCTh OTBETa (yUUTHIBACTCA
MIOHMMAaHUE M3J1araéMoro Marepuasna); — JOTMKa M3JI0KEHHsI MaTepuasna (yUUThIBAeTCs YMEHHE
CTPOHUTH IIEJIOCTHBIN, TOCIEAOBAaTENbHBIN paccka3, TPaMOTHO TIOJb30BAThCS CHEIHAIBHOM
TEPMUHOJIOTHEN); — pPalUOHAIBHOCTh HCIOJNB30BAHHBIX TPHEMOB M CIIOCOOOB pEUICHHUS
MoCTaBlIieHHOW y4eOHOM 3a7aun (yUUTHIBA€TCS YMEHHUE UCTIOIh30BaTh HanboIee MpOorpecCUBHbBIE
U S(QQEeKTUBHbIE CIOCOOBI JOCTHKEHHS LEIH); — CBOEBPEMEHHOCTh H 3()(HEKTUBHOCTH
UCIONb30BAHUSl HATJISIIHBIX TIOCOOMH M TEXHUYECKUX CPEICTB NpU OTBETe (YyUUTHIBACTCS
IPaMOTHO M C IOJIb30W MPUMEHATH HAIrJIAHOCTh U JAEMOHCTPALlMOHHBIN OIBIT NMPU YCTHOM
OTBETE); — UCIHOJb30BAaHUE JOIMOJHUTENBHOTO Marepuana (oOs3aTenbHOE YCIOBUE);  —
palMOHATLHOCTh HCIIONB30BaHUA BPEMEHH, OTBEIACHHOTO Ha 3ajgaHue (He opobpsercs
PaCTSIHYTOCTb BBITIOJHEHHS 3aJaHUs, YCTHOTO OTBETA BO BPEMEHH, C YUETOM HHIWBUIYaITbHBIX
0COOEHHOCTE CTYACHTOB).

Onenka «5» (Harmpumep, 18 - 20 6amIoB) - CTAaBUTCS, €CIU CTY/ICHT:

1) nonHO M apryMEHTHPOBAHO OTBEYAET 110 COJAEPKAHUIO BOIPOCA;

2) oOHapyXHBaeT MOHHMMaHHE MaTepuana, MOXKET OO0OCHOBaTh CBOU CYXICHUS,
MIPUMEHUTH 3HaHUS Ha MPAKTUKE, IPUBECTH HEOOXOIUMBIE TPUMEPHI;

3) uznaraet Matepuai MmocieA0BaTeIbHO U MPABUIBHO, C COOTIOACHUEM UCTOPUYECKON 1
XPOHOJIOTHYECKOM MOCIIEA0BATENbHOCTH;

Onenka «4» (Hampumep, 15 - 17 OammoB) - CTaBUTCS, €CIHM CTYJIEHT J1aeT OTBET,
YIOBJIETBOPSIIOIINNA TEM K€ TPEOOBaHUSIM, YTO U JIJISl OIICHKU «5», HO JOIMycKaeT 1-2 omuoKu,
KOTOPBIE CaM K€ UCIIPABIISET.
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Onenka «3» (Hanpumep,l4 - 10 GamnoB) - CTaBUTCS, €CIIM CTYIEHT OOHApy>KUBAeT
3HaHHE U TTOHUMaHUE OCHOBHBIX MOJIOKEHUH JaHHOTO 3a/laHus, HO:

1) u3naraetT Marepuain HEMOJIHO U JOMYCKAaeT HETOYHOCTH B OIPEJCICHUH MOHATUI WU
(bopMyIIHPOBKE MPABUI;

2) He yMeeT AOCTaTOYHO TIyOOKO M JIOKa3aTeNbHO OOOCHOBATH CBOM CYKICHUS H
MIPUBECTH CBOM MTPHMEPHI;

3) u3naraet Marepual HeMmociaeJ0BATEIbHO U JOMYCKAeT OIINOKH.

Ouenka «2» (mampumep, 1 - 9 0amioB) - CTaBUTCS, €CIIM CTYyACHT OOHApY>XHUBAeT
HE3HAaHME OTBETa Ha COOTBETCTBYIOIEE 3aJaHue, MJOMYCKaeT OIIHMOKM B (OPMYJIHPOBKE
OTIpe/IeNICHN W TpaBWi, HCKaXKarollMe HMX CMBICH, OECHOpAJOYHO W HEYBEPEHHO H3JIaraer
matepuai. OleHKa «2» OTMeyaeT TaKue HEJAOCTaTKU B TOATOTOBKE CTYAEHTa, KOTOpbIE
SBJIIOTCS CEPHE3HBIM MPEMSITCTBUEM K YCIEIIHOMY OBJIAJIEHUIO OCIEAYIOLUUM MaTepHalioM.

2 OueHnBaHue pe3yJbTaTOB TECTHPOBAHHS CTY/AEHTOB B 3aBeplieHUN H3ydeHUs
Ka)KJOW TeMbl JUCLMILIUHBI TPOBOAUTCS TECTUPOBAHUE (Ha KOMIIbIOTEpE, Ha OnaHke). Kpurepuu
OLICHMBAHUSA. YPOBEHb BBHIMOJHEHUS TEKYIIMX TECTOBBIX 3aJaHUN OllIEHUBaeTcs B Oauiax,
KOTOpBIE 3aTeM IIEPEeBOASATCS B OLEHKY. bamibl BBICTABISIOTCS CIEAYIOLMM 00pa3oMm:
NpaBUIbHOE BBHINIOJHEHUE 3aJaHus, TJ€ HAJA0 BBHIOpaTh OAWH BepHBIH oTBeT — 1 OGa,
MPaBWJIbHOE BBIMOJIHEHUE 3a/laHus, I7ie TpeOyeTcsl HAaliTh COOTBETCTBHE WJIM BCTAaBUTH BEpPHBIE
TepMUHBI — 1o 1 Gayuty 3a KakJablii BepHbIM OoTBeT M 2 Oana 3a 6e301MO0YHO BBITOJTHEHHOE
3aJlaHHe; MpaBWJIbHOE  BBINIOJIHEHWE  3a/aHus, TJe  HEeOoOXOIUMO  YCTaHOBUTh
MOCJIEeI0BATENbHOCTh COOBITHH — 3 Oaa.

OneHka COOTBETCTBYET crhenyromed mkane: Onenka (crangaptHas) bammer %
IIPaBWIBHBIX 0TBETOB OTIMYHO 20 76-100 xopomo 15 51-75 ynosnersopurensHo 10 25-50
HEYJOBJIETBOPUTENBHO 5 MeHee 25

3 OuenuBanme pe3yabTaToB 3agaHuil . Kpurepuu: MakcuManbHo (Hanmpumep 5)
MaKCHMaJbHOE KOJIMYECTBO OAJIOB, MPAaBUIBLHOCTh (OIMIMOOYHOCTD) PELICHUs], TOJHbIE BEPHbIE
OTBETHI, B IOTHYHOM PaCCy>KJICHUU MPH OTBETAX HET OMIMOOK, 3a/laHNE TOJTHOCTHIO BBIIIOJIHEHO,
MOJTy4€HBI MPaBUIIbHBIE OTBETHI, ICHO MPOMHUCAHHBIE BO BCEX CTPOKAX 3aJaHUM U TaOIUI]

«4» - BepHble 0TBETbI, HO UMEIOTCSI HEOOBbIINE HETOYHOCTH, B IIEJIOM HE BIIUSIONINE HA
MOCJIE0BATENBHOCTh COOBITUH, Takue Kak HeOOJbIINE MPOMYCKH, HE CBSI3aHHBIE C OCHOBHBIM
COJZIepKaHUEM H3NIOKEeHHA. 3ajaHue O(OPMIIGHO HE BIIOJIHE AaKKypaTHO, HO 3TO HE MeIlaeT
MOHMMAHUIO BOIpOca

«3» OtBersl B 1EIOM BepHble. B paboTe MpHCYTCTBYIOT HECYIIECTBEHHAs
XPOHOJIOTHYECKAsl UJIM UCTOpUYecKas OIMIMOKH, MEXaHW4YecKasi OIMOKa UM OMUCKA, HECKOJIBKO
MCKa3MBILNE JOTMYECKYIO MTOCIEA0BATEIbHOCTD OTBETA

«2» B paccyxaeHuH JOMyIIeHbl Oojiee TpeX OUIMOOK B JIOTMYECKOM pACCyXKIEHUH,
M0CJIEeI0BATEIbHOCTU COOBITHH U YCTaHOBJICHUH J1aT.

«0» OTBETHI HEBEPHBIE WU OTCYTCTBYIOT

OIIeHO‘IHBIe Cpeacrea TEKyIEro KOHTPOJIA

Kypc «be3zonacHocts B 00CITy)KMBaHUW» IPEAINOJAraeT MPOBEACHUE JEKIMOHHBIX H
MPAKTUYECKUX 3aHATUNH U COAEPKUT pa3Hble (POPMBI ayTUTOPHOM M CAMOCTOSITEIbHOW pabOThI
cryaenToB. KauyecTBo ycBOoeHHsi MaTepualia KOHTPOJIMPYETCS C IOMOUIbIO YCTHOTO OIpoca,
(GpOHTATBHOTO WM WHAMBHIYaJIbHOTO, MUCHMEHHBIX CAMOCTOSTEIBHBIX (B TOM 4YHCIE H
JOMalIHNX) paboT HeOOoNpIIOro 00BeMa, a TakkKe JBYX KOHTPOJIBHBIX paboT. OOpasiisl
CaMOCTOSITETTLHBIX U KOHTPOJIBHBIX pa0OT MPUBOIATCS HUKE.

JleMoHcTpanyonnblii MmaTtepuaa CamMocTosaTeabHAas QﬂﬁOTa

Pa3pabotka mpoekTa: « CKHHUHT TPeANpUSITHNA chEepbl YCIYT 10 KPUTEPUSM KavyecTBa H
6e3omacHoctn» [Ipennaraercs rpymnmoBoil MPOEKT MO U3YyUYEHUIO KauecTBa PAOOTHI IPEIIPUITUS
(o BBIOOPY TPYMIIBI) U METOJIOB, TEXHOJOTHM, (hOopM O€30macHOCTH 0OCITYKUBAHUS 110 CXEME:
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1.Otan 1.
N3yuuTh 1 BEIOpATh KPUTEPUU OIICHKU KaueCcTBa M 0€30MaCHOCTH 00CITy KHBAHUSI.
Ortan 2.
Br16op He menee 5 u He Oosiee 10 mpeanpusaTHil CEpBUCA WA TypH3Ma.
Orarm 3.
Onenka kayecTBa U 6€30MaCHOCTH 00CITYy)KMBaHUSI IPEATIPUATHIA.
Ortan 4.
Hamucanne otyera o popme. [loaroroBka npe3eHTanmy oTdera. 3ainra.

8.2. Onenounble cpeacTBA JJIsI IPOMEKYTOYHOM aTTeCTAllUH

IIpuMepHBIE BApHaHTHI TECTOB
Tecr 1.
Kakmue Tpyu ki1104eBbIX NOHATHS HCHOJIb3YIOTCS IIPH ONpPe/IeIeHNH CepBHCaA:
onpoc, npodheccuoHaIn3M, KaueCTBO;
yciyra, Cpoc, CIEIUATHCT;
3. NEeSATENBHOCTD, MOTPEOHOCTH U yCITyTa.
DaKTOpbI, HEe BJIUSIOLINE HA PA3BUTHE CEPBUCHOM 1eSITeJIbHOCTH:

N —

1. YPOBEHb Pa3BUTHS SKOHOMHUKHU U XO3IUCTBEHHAs CUCTEMA;
2 MOpaJb B KyJIbTYPHBIC TPATUINH, CJIOKUBIIHECS B TJAHHOM OOIIECTRBE;
3. OOIIECTBEHHBIE CTPYKTYPBL: MOJUTHYECKUE MAPTUH.
B uem 3akJ/104aeTcs HEOCA32eMOCTh YCJIYIHU:
1. MPOLECC TPEJAOCTaBICHUSI U MOTPEOJICHUS YCIyr TMPOTEKaeT OJHOBPEMEHHO, U
NOTPEOUTENH SABIISIOTCS HEMTOCPEICTBEHHBIMH YYAaCTHUKAMU ATOTO MPOLECCa;
2. YCIIyTH HE MOTYT OBbIThb NMPOTECTUPOBAHBI M OLEHEHBI MPEXKIE, YeM MOKyNaTeiab HX
OILIATHT;
3. OHMU BO MHOIOM 3aBHCAT OT KBaJU(pUKAIUU pabOTHUKA, €ro HWHAUBHIyabHO-

JIMYHOCTHLBIX YCPT U HACTPOCHHA.
OTanYNTEeILHBIMH 0COOEHHOCTAMH YCIyr ABJIAIOTCH:

1. HEPa3pBIBHOCTH POU3BOJICTBA U TOTPEOICHUS YCIIyTH;
HECOXPaHSIEMOCTh YCIIYT;
3. HEe3a0bIBaEMOCTb YCITYT.
CepBucHasi 1eITeJIbHOCTh — 3TO:
1. aKTHUBHOCTb JIIOJICH, BCTYMAIOMIMX B CHeUM(UYECKHE B3aUMOCHCTBUS IO peaau3aluu
OOIIECTBEHHBIX, IPYNIOBBIX U UHIUBHIYAIBHBIX YCIYT;
2. yIpaBJIeHUE MpeanpusTueM chepsl cepBuca (HarpuMep, aBTOCEPBUCOM, OaHKOM);
3. HPOIYKT TPYJa, HOJIE3HBIH 3()(HEeKT KOTOPOro BEICTYIAeT B popMe ToBapa.

K HekoMMepYecKknM ycJIyraM OTHOCST:
YCIYTH NPEANPUITUN TypU3Ma U OT/IbIXA;
YCIIYTH OpraHu3aluii OOIIECTBEHHOTO MTUTAHUS;
3. yCIIyTu 0JIarOTBOPUTENBHBIX (DOHIOB.
Henabio cepBUCHOI 1eATEJIbHOCTH SIBJISIETCS:
YIOBJICTBOPEHUE YEIIOBEUECKHUX MOTPEOHOCTEH;
HCCJIEIOBAHKE PhIHKA YCIIYT;
3. MPOU3BOJACTBO YCIIYT.
KoHTakTHOI 30HOM He SIBJISIETCS:
30Ha PEMOHTA OBITOBOM TEXHUKH,
pabodee MecTo MmapuKMaxepa;
3. pabouee MecTo CTOMAaToJIora.

I[Honyyenne yciayru 0e3 JIMYHOIO B3aUMOAEHCTBUSI € MCIOJHUTENEM YCJIYI'H
HA3BLIBAIOT:
1. OCCKOHTAKTHBIM;

N — N —

N —
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2. (bopManbHbIM;
3. OecIIaTHBIM.
OO0cay:xuBaHue 3T0:

1. NeSITeIbHOCTD UCIIOJTHUTEIS ITPH HETTOCPEICTBEHHOM KOHTAKTE C MOTPEeOUTENEM YCIyTH;
2 OKa3aHHe YCIYT'H NOTPEeOUTEIIO;
3. KOMIUIEKC Mep MO 00CTY>KUBAHUIO HACEJICHHUS.
Tect 2

Kakue Tpu K/I104eBbIXIIOHATHS MCIOJIb3YIOTCS MIPU ONpe/ieIeHHH cepBUCca:
4. OIpoc, MPOo(hecCHOHATU3M, KaueCTBO;
5. yciyra, Cpoc, CeHaIncT;
6. JeSTeNbHOCTb, TOTPEOHOCTD U YCIIyTa.

DaKTOpHI, HEe BJIUSIOLINE HA PA3BUTHE CEPBUCHOM eSITEIbLHOCTH:
4. YPOBEHB Pa3BUTHsI SKOHOMHUKH U XO35HCTBEHHAs CUCTEMA;
5. MOpajb U KyJIbTYpPHBIE TPAIUINH, CIOKUBIINECS B TAHHOM OOILECTBE;
6. OOIIIECTBEHHBIE CTPYKTYPBI: TOJUTHYECKUE MTApPTUH.

B 4em 3akir04aeTcss HEOCA32eMOCTh YCJIYIH:
4. Ipolecc TNPEeAOCTaBICHUS U TOTPEeOJeHUs YCIyr MpOTEKaeT OJHOBPEMEHHO, H
MOTPEOUTENH SIBIISIFOTCS] HETIOCPEICTBEHHBIMU YUYaCTHUKAMU 3TOT0O IpoIecca;
3. YCIYTH HE MOTYT OBITh HMPOTECTUPOBAHBI M OICHEHBI MpEeXae, YeM MOKyHaTelb WX
OILJIATHT;
6. OHM BO MHOIOM 3aBHCAT OT KBaIM(UKAUUK paOOTHUKA, €ro HWHIWBUAYAIbHO-

JIMYHOCTHBIX YEPT U HACTPOCHHA.
OTanYuTEeILHBIMH 0COO€HHOCTAMU YCIyr ABJIAIOTCA:

4. HEPa3pbIBHOCTD MTPOU3BOJICTBA U MOTPEOJICHUS YCIyTH;
5. HECOXPAHSIEMOCTb YCIYT;
6. He3a0bIBa€MOCTh YCIYT.
CepBucHas 1esiTeJIbHOCTb — ITO:
4. aKTUBHOCTb JIIOJIEH, BCTYMAIOMIUX B CHEIU(pUUECKHE B3aUMOJCHCTBHS MO peanu3alu
0OIIeCTBEHHBIX, TPYIIOBBIX U MHIUBHUYaJIbHBIX YCIYT;
5. yIpaBlieHUE MPEANpUsATHEM cepbl cepBrca (HarpuMep, aBTOCEPBUCOM, OAaHKOM);
6. NPOAYKT TPpyJa, MoJie3HbIN 3(pPeKT KOTOPOro BHICTyIAET B (hopMe TOBapa.
K HexoMMepuYecKuM ycJayraM OTHOCSIT:
4. YCIIyTU IPEANPUATAN TypU3Ma U OTIbIXA;
5. YCIIYTH OpraHU3aIHi OOIIECTBEHHOTO MTUTAHUS;
6. yCIYTH 0JIarOTBOPHUTENBHBIX (DOHIIOB.
esb10 cepBUCHOI 1eATEJILHOCTH SIBJISIETCS:
4. yJIOBJIETBOPEHHE YEJIOBEUECKUX MMOTPEOHOCTEH;
5. HCCIIEI0BAHNE PBIHKA YCIIYT;
6. MIPOU3BOACTBO YCIYT.
KoHTakTHOM 30H011 He sIBJISIETCH:
4. 30Ha PEMOHTa OBITOBOM TEXHUKHU;
5. pabouee MeCcTo mapuKMaxepa;
6. pabouee MecTo CTOMAToJIOTA.

IMosyyenne yciayrm 0e3 JIMYHOIO B3aMMOJEHCTBHSI € MCHOJHUTEIEM YCJIYIH
Ha3bIBAIOT:

4. OCCKOHTAKTHBIM;
5. (bopManbHbIM;
6. OecIIaTHBIM.
OO0cay:xnBaHue 3T0:
4. JEATSILHOCTh UCTIOTHUTEIIS TIPH HEMOCPEICTBEHHOM KOHTAKTE C MOTPEOUTENEM YCIyTH;
5. OKa3zaHHe yCIIyTH MOTPEOUTEINIO;
6. KOMIUIEKC Mep 0 00CITYKHBAHUIO HACEITICHUSI.
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Kpurepun ouenku:

OLIEHKA «OTIMYHO» BBICTABISAETCS CTYJCHTY, €CJI OH OTBeTHJ Ha 90% 3amaHuii.

OLIEHKA «XOPOIIO» BBICTABJISETCS CTYACHTY, €CJIM OH MPaBUILHO OTBETHI He MeHee ueM Ha 80%
BOIIPOCOB;

OLIEHKA «yJIOBJIETBOPUTEIHHOY» BBICTABIISIETCS CTYACHTY, €CJIM OH IPAaBUJILHO OTBETHII HE MEHEE
yeM Ha 80 % u He Gosiee 74 % BOMPOCOB;

OLIEHKA «HEYJOBJIETBOPUTEIHHO» BBICTABIISIETCS CTYACHTY, €CJIH OH MPAaBUILHO OTBETHUI MEHEe
yeM Ha 74 % BOIPOCOB.

JdeMoHcTpanuoHHbIii MaTepuaj. KonTpoabHas padora

Bapmuanr 1

1. Yem ycayra oTiimgaeTcst OT ToBapa’?

2. B yem 3akirouaeTcs crieruduka pelHKa ycayr?

3. besomacHocTh oOchyxuBanus. Kpurepum oreHKH O€30MacHOTO CepBHUCAa HA TPUMEPE
MIPEIIPUSITHSA)

Bapmuanr 2

1. Yto siBisieTcss 00bEKTOM, IPEMETOM CEPBUCHOMN JIESITEIbHOCTH B CEpBUCE U TypHu3Me?

2. Ponb cepBuca B ynpaBiieHUU NOTPeOUTENEH YCIIYT.
3.Pa3BuTHe yCIIyT U CEPBUCHOM JeSITEIbHOCTU B poccuiickoM obuiectBe. Kiaccuduxanus ycmyr.

4. Onacuble u Oe3omacHble MeETOABl U (OPMBI OOCITYy)XKMBaHUS (HA MPHMEpE NEATEIHbHOCTH
NPEANIPUATHS CEPBUCA U TYPH3Ma).

Bapuant 3

1. Kakue QakTopsl onmpeaessfoT pa3BUTHE CEPBUCHOTO MPEINPUHUMATEIBCTBA B COBPEMEHHON
Poccun?

2. B xakux HampaBlICHHAX M CETMEHTaX OTEYECTBEHHOTO CEPBHCA Yallle BCEro pa3BHBACTCS
NpeANPUHIMATENbCKAs IS TeTbHOCTD?

3. Ilepeuncnure BaKHEHIIME OPTraHU3ALMOHHO-3KOHOMHYECKHE W HMYIIECTBEHHO-TIPABOBHIC
(bopMBI TIPEANIPHHUMATENHCTBA B COLMAIBHO-KYJIBTYPHOM CepBUCE U Typu3Mme. B uem mpuunHa
MHOT000pa3us 3TUX (HOpM B OTECUECTBEHHOI MMPAaKTUKE cepBHca?

Bapuanr 4

1. B uem 3akirouaeTcsi opraHu3anys 0OCIyKHBaHUS MOTpeOuTenei?

2. KaxoBsl ocHOBHBIE (hopMBbI 0OCTyKuBaHUs KIMeHTOB? KakoBBI BakHEHIIME 3Tarbl Mporecca
o0cCITyXKUBaHUS TIOTpeOUTENSH?

3. Paznmuarotcs mu popMel 00CITy)KMBaHUS KIIMEHTOB (PM3NYECKUX U FOPHIUYECKUX JHIL?

4. B yem CymHOCTh 0€30MaCHOCTH 00CITyKUBaHHSI.

Bapmuanr S.

1. Ilepeuncnure BUIBI OE30MTACHOCTH YCIYT.

2. B 4eM COCTOUT MpoLecC YIpaBICHUSI KAYeCTBOM yCIYyT B CEpPBHCE U Typu3Me?

3. Packpoiite moOHMMaHME KadecTBa CEPBUCHOW JEATEIBHOCTH Yepe3 Oe30MacHOCTh YCIyT,
3aKperIeHHOE B MUPOBOH MPAKTHUKE yCIYT.

Kputepun onenkn:

-OlIEHKa «OTJIMYHO» BBICTABISETCS CTYAEHTY, €CJIHM MpPAaBHIBHO BBITIOJHEHBl BCE 3aJaHUS
KOHTPOJIbHOM paboThI, TOMYCKAIOTCS HEOOIbIIINE 3aMeYaHus;

-OLIEHKa «XOPOIIIO» BBICTABISETCS CTYACHTY, €CIIM MPAaBUILHO BBINIOJIHEHBI He MeHee 70 % Bcex
3aJJaHUi KOHTPOJIBHOM paboThI;

-OLICHKA «YJIOBJICTBOPUTEIHHO» BBICTABJISETCS CTYACHTY, €CJIM TPABWIBHO BBITIOJHEHBI HE
Mmenee 50 % u He 6o1ee 69 % 3amaHuil KOHTPOJIBLHOI pabOTHI;
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-OLIEHKA «HEYJIOBJIIETBOPUTEIBHO» BBICTABIISAETCS CTYJEHTY, €CJIM MPABUIBHO BBIIIOJIHEHO MHEE
50% 3amaHuii.
Ilepeyennb BOPOCOB K MPOMEKYTOYHOM aTTeCTALMH 10 JMCHUIIIHHE
«be3onacHOCTHL 00CTy:KUBAHUSA»

1. OCHOBHBIE IOHATHUS CEPBUCHOM JESITEIIBHOCTH

2. Bunpl cepBUCHON NEATENBHOCTH

3. CepBucHas ACATEIBHOCTD KakK (popma yIOBIETBOPEHHS TOTPEOHOCTEH UeIoBEKa

4. CyliHoCTh ¥ XapaKTEPUCTUKA YCIIyT

5. Yciyru u cepBUCHAs JESITENbHOCTD B 0OILECTBE COBPEMEHHOIO THUIIA

6.CepBHCHas 1€ATENIBHOCT B O0IECTBE MOCTUHIYCTPHAIBLHOTO THIIA

7.BnusiHue cepBHCa Ha COLUAIBHYIO CPENy

8.CepBucHas 1€ATENbHOCTh B Pa3BUBAIOLINXCA CTPAHAX

9.3HaueHue CepBUCHOM IEATEIBHOCTH B YCIOBHIX COBpEMEHHON Poccun

10.Biusinne cepBrca Ha pa3BUTHE COLUATIBHOW MOOMIIBHOCTH

11.BinssHMEe CEpBUCHOW JEATEIBHOCTH HA COJEpPKAHUE U XapaKTep COLMAJIbHBIX
IIPOLIECCOB

12 Ycnyra kak OCHOBHOM 3JIEMEHT CEPBUCHOM JI€SITEILHOCTH

13.Knaccuduxanus ycayr

14. Tuns! ycayr u cepsl IpUMEHEHUS

15.Ku3HeHHbIN UK YCIYTH

16.0Opraau3anus 00CITyKUBaHUS MOTpeOUTeneH

17.Teopust opraHu3anyy Ka4eCTBEHHOTO M O€30M1acHOTr0 00CTy>KUBAHHS

18.006cnykrBaHKe Kak CEpBUCHAS CHCTEMa

19.ConuanbHO-IyX0OBHbBIE KOMIIOHEHTBI CEPBUCHOM JESTEIBHOCTH

20.CucTtema CEpBUCHBIX ONEPALAN

21.Cucrema npenocTaBieHus: 6€30MacHbBIX yCIyT

22.Cuctema MapKeTUHTa yCIyT

23.Ycayra Kak crieriupuyeckuii MpoAayKT CEpBUCHOM 1eATEbHOCTH

24 Kareropuu npeanpusaTUi, OKa3bIBAIOIIMX YCIYT'H HACEIICHUIO

25.MeTozp! COBEpLIEHCTBOBAHUS CEPBUCHOM AESITEILHOCTU

26.I1oHsATHE «KOHTAKTHOW 30HBD» Kak cdepbl pealu3alid CEPBUCHOW JCSTEIBHOCTH
27.TpeOoBaHUs K IEPCOHATY «KOHTAKTHOM 30HBD»

28.CounanpHbple MPEANOCHUIKA BO3HUKHOBEHMSI M Pa3BUTHS CEPBUCHOM JEATEIbHOCTH.
29.0OcHOBHBIE METO]IbI O0CITY>)KUBaHUS MTOTPEOUTENIEH YCITyT

30.Dopmbl 6e30macHOro 00CITy)KUBaHUSI TOTPEeOUTENEH yCayr

31.KauecTBO 1 6€30MaCHOCTh YCIYT B CEPBUCHOM /IEATEIILHOCTH

32.KynbpTypa CepBUCHOM AESITEIBHOCTH

33.Pa3BuTne CepBUCHOM EATENLHOCTH B c(hepe MHIYCTPHH KPaCOTHI

34. KauecTBO ycCIyT: IOHATHE, BUJIBIL.

35. uHoBaruu B cepe cepBuca: TEHACHIUN, OCHOBHBIC TIOHATHS.

36. Posib cpeprl yciryT B 9KOHOMHKE CTPAHBI.

37. Crannaptel o0cimyx)uBaHus. be3omacHoCTh 00CTy)KUBAHHS

38. MapkeTunr chepsl ycIayr: HOHITUS U LEJIH.

39. Knaccudukanus ycunyr. OTauuuTe yciuyr OT TOBapoOB

40. I[TpobseMbl COBPEeMEHHOTO CEpBHCA.

41.Ponp 1 3HaUeHUE MOTPEOHOCTEN B )KU3HU YEJIOBEKA.

42 ITotpedbnocTtu. Bunbl u nepapxusi.

Kpurepun oneHku:

Onenka «omMuHO» CTyAEHT MOKa3bIBa€T HE TOJIBKO BBICOKUN YpOBEHb TEOPETHUECKUX
3HaHUM no aucuumumHe «bezomacHocTh 00CITy)KMBaHUS», HO U BUIUT MEXIUCIMIIMHAPHbIE
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CBSI3M. YMEET aHAIM3MPOBATh NPAKTHUECKHUE cUTyauuu. OTBET MOCTPOEH JOrM4HO. Matepuan
M3JIaraeTcs 4YeTKO, SICHO, apTYMEHTHUPOBAHO.

Onenka «xopouo» CTyAeHT IOKa3blBae€T JOCTATOUHBIM YPOBEHb TEOPETUYECKUX U
MPAaKTUYECKUX 3HAHUU. YMEET AaHaJIW3UpOBATh NPAKTUYECKHE CHUTYallMH, HO JIOIyCKaeT
HE3HAaYUTENIbHbIE NOrpelIHOCTH. OTBET MOCTPOEH JIOTHYHO, MaTepUaIl U3J1aracTcs rpaMoOTHO.

OneHka «y10BIeTBOpUTENBHO» CTYyAEHT NOKA3bIBAET 3HAHNE OCHOBHOT'O JIEKIIMOHHOTO U
IIPAaKTUYECKOr0 Marepuana. B oTBeTe He Bceraa MPUCYTCTBYET JIOTMKA M310XKeHUs. CTyIeHT
WCIIBITBIBAET 3aTPYAHEHUS IIPU IPUBEACHUN IPAKTUYECKUX TPUMEPOB.

OreHka «HeyA0BIEeTBOPUTENbHO» CTYACHT MOKa3bIBaeT CI1a0bli YPOBEHb TEOPETHUECKUX
3HAHWI, HE MOXXET NMPUBECTU NPUMEPHI U3 PEATbHOM NpPaKTUKH. HempaBuiabHO OTBewyaeT Ha
JOTIOJTHUTENbHBIE BOIIPOCHI UJIU 3aTPYIHSAETCS C OTBETOM Ha HUX.

Pa3zpaborunk:
g/ — JIOLICHT B K.KapnayxoBa
(noonucs) (3anumaemas (uHuyuanvl, pamunus)
00JIXHCHOCb)

[Iporpamma coctaBieHa B cooTBeTcTBUM ¢ TpeboBanusamu DPI'OC BO wu ydetom
pexomenaanuii ITOOIT no HanpaBIEHUIO TOATOTOBKH.
[Tporpamma paccMoTpeHa Ha 3acelaHuu Kadeapbl CepBHUCa U CEPBUCHBIX TEXHOJIOTUN

[Iporokon Ne 10 ot «12» mast 2020 r.

3aB. kadeapoii AnrtonoBa H.A.

Hacmoswasn npoepamma, ne mooicem Ovimb 8ocnpouzeedeHa HU 6 Kaxou ¢opme 6es
npeosapumenbHo20 NUCbMEHHO20 pa3peueHuss Kageopvl-pazpabomuura npocpammol.
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