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I.  LEJHU U 3AJAYU JUCLUTIIMHBI (MOYJIST)

Heab IUCHUTITHHEL

[IponemoncTpupoBaTh cTyaeHTaM (EeHOMEH Oe30MacHOCTH Kak YCIOBHS, B KOTOPBIX
HaXOJHUTCSl 0OBEKT, KOTAa JICHCTBUE BHEUIHUX M BHYTPEHHUX (PAaKTOPOB HE BICUET JCHCTBUH,
CUUTAOIINUXCA OTPHUUATCIBHBIMH I10 OTHOIICHHWIO K AJaHHOMY O6”I)CKTy B COOTBETCTBHHU C
CYLIECTBYIOIIMMH Ha JaHHOM 3Tare NOoTpeOHOCTAMU, 3HAHUAMU U MpeacTaBieHussMu. OcBoeHHe
00yJaroMUMHUCS TEOPETUIECKUX 3HAHHUIA O YEJIOBEKE M er0 MOTPEOHOCTSIX, OCHOBHBIX 3aKOHOB U
TIOJIOKEHHI CEPBHCHOM JESATENFHOCTH W €€ poid B 0€30MacHOM MpOLECcCe YAOBICTBOPEHHS
NOTPeOHOCTEM.

3agaun:
- TO3HAKOMHTh C WHCTUTYTOM CEpBHCAa KaK CpeloH, obecreunBaronieii KoMpopTHOE
IMPOKXUBAHUC, OTBanIOHIGﬁ 3a IMOBBIIMICHUEC KAaYCCTBA XXU3HU J'IIOIlef/'I;
- TpOaHATU3UPOBATh CHENU(UKY YCIyTH C TOYKH 3pPEHHS JOMYCTUMOCTH W BO3MOXKHOCTH
MOSIBJICHUSL PA3IMYHBIX PUCKOB B MIPOIIECCE €€ MPEIOCTABICHNUS;
- chopMupoOBaTh YMEHHUS TIOCTPOCHHUS JIEPEBa PUCKOB B CEPBUCHOM JICATEIIEHOCTH;
- cpopMHpOBaTh HaBBIKM TPOCKTUPOBAHUS U OPTaHU3AIMH CHCTEMBl MEPONPHUSATHIA,
HalpaBJICHHBIX Ha oOOecredYeHre Oe30MacHOCTH OOBEKTOB M CYOBEKTOB CEPBHUCHOU
ACATCIIbHOCTH.

II. MECTO JUCIAIIJIMHBI B CTPYKTYPE OIIOII BO

2.1. Yuyebnas mucummuimHa (Moayis) b1.0.10  «beszomacHOCTh  00OCTyKMBaHUS»
OTHOCUTCS K 4YacTH, (GOpPMHPYEMOW YyYacTHHKaMH OOpa30BaTeNbHBIX OTHOWICHUNA biok
1. Jucuurmuael (MOIyN)

JlucuuiuinHa npeAHa3HadeHa Ui 3aKpeIUIeHUs] 3HaHUM U YMEHUH B cdepe 6e30macHoro
cepBHca U OTPaOOTKH MPAKTUYECKMX HABBIKOB B OO0JIACTH OPraHMU3allMOHHO-YIpPaBIE€HYECKOU
NesITEILHOCTH B chepe cepBuca.

2.2. lns wm3ydeHUs: NaHHOW y4YeOHOW MMCHMIUIMHBI (MOIYJIs) HEOOXOIWMBI 3HAHMS,
YMEHUST M HaBbIKH, (opMHpyeMble TNPEANICCTBYIOMIMMU AUCHUIUIMHAMH. O€30MacHOCTb
KU3HEESATeIbHOCTH, TEOPHS TOBCETHEBHOCTH.

2.3. Ilepedyenp MOCAEAYIONNX YUEOHBIX NUCHUIUIHH, I KOTOPHIX HEOOXOIUMBI 3HAHUS,
YMEHHUS W HaBBIKH, (popmupyemble maHHOW yueOHoOW muciuruimHoi: b1.0.25 Opranuzanus
TOCTUHUYHO-pecTopaHHoro cepsuca, b1.B.07 CoBpeMeHHBIE TEXHOJOTMU B TYPUCTCKOM U
TOCTUHUYHO-pecTOpaHHOM cepBuce, b1.B.08 Opranuzanuss W NpPOBEACHUE  JIETOBBIX
meponpustiid, b1.B.16 Opranuszauust typuctckoil nestenbHocTH, b1.B.22 bezonacHocTh B
otpaciu, b2.0.01 (ITx) [Ipegaumniomuas nmpakTuka.

N.TPEBOBAHUSA K PE3YJIBTATAM OCBOEHUSA JUCIUTIJINHBI

IIponiecc ocBoeHMsI OUCHMIUIMHBI HampaBlIeH Ha (OPMHUPOBAHUE KOMIIETEHLIUMN
(amemenTOB cnenyromux komnetreHiuil) B coorBercTBUU ¢ @PI'OC BO u OIl BO no nannomy
HaIpaBJICHUIO MOATOTOBKH (criennanbHocTH) 43.03.02 Typusm OIIK-7.

CoBpeMeHHBII  crenanuct, pabortatomuii B cepe 0€30MaCHOCTH  CEPBUCHOM
NEeSITEeIbHOCTH,  JOJDKEH Ha BBICOKOM YpPOBHE 3HaThb W BJAJeTh 3aKOHAMM M IpPaBUIAMHU
CepBUCHON JIeATENBHOCTH, oOecreuynBaTh OE30MACHOCTh OOCIYKMBaHHUS MOTpeOUTENnel u
coOmoaTh TpeOOBaHUS 3aMHTEPECOBAHHBIX CTOPOH HA OCHOBAaHMM BBINOJHEHUS HOPM U
NpaBUJI OXpaHbl TPyJa M TEXHUKU OE30MacHOCTH, oOecreunBaTh 0€30MacHOCTh 0OCTYKHUBAHUS
notpedureneit yenyr UK ok 7.1.



IlepeyeHb MIaHMPYyeMBbIX Pe3yJIbTATOB 00yUEeHHUS 0 JUCUMILIHHE (MOIYJIIO0),
COOTHECEHHBIX ¢ HHAMKATOPAMH JOCTHKEHUS] KOMIIeTeHIUil

HNuaukaropsl
Komnerenuus . Pe3yabTaTsl 00yueHust
KOMIIeTeHIU i
OIIK-7 Cnocoben OIIK-7.1 ObecnieunBaeT 0€30MaCHOCTh
o0ecrneunBaTh 0€30MacHOCTh 00CITy’)KHUBaHUS TIOTPEOUTENCH YCITyT
oOciyxkuBaHusi moTpeduTeneir u
coOuoieHne TpeGoBaHUi

3aHHTEPECOBAHHBIX  CTOPOH  Ha
OCHOBAHHUHU BBIIIOJIHCHUSA HOpM nu
NpaBUiI OXpaHbl TPyJa U TEXHUKH
0€30IIaCHOCTH

IV. COJEPKAHUE U CTPYKTYPA JTUCIUIIJIMHBI

TpyaoeMKOCTh AUCHUIIITUHBI

cocTaBisdeT 4 3adeTHBIX enuHMIl, 144 w4acoB,  4acoB

Ha 3k3aMeH. Dopma nmpoMexyTouHoi arrectaruu: 3a0
4.1 Conep:xanue THCHUILIMHBI, CTPYKTYPHPOBAHHOE 10 TEMaM, ¢ YKa3aHUeM BH/I0B
Y4eOHBIX 3aHATHIl H OTBEJEHHOT0 HA HUX KOJHYECTBA aKAIeMHYECKHX YaCOB

Bunel yueOHOM pabOThI, BKITIOUYAs
CaMOCTOSITEIIbHYIO paboTy 00yJaronuxcs u DopMbI
TPYAOEMKOCTD TEKYILETO
(B yacax) KOHTpPOJIA
Ne Pazgen % KonrtakTHas paboTa mpemnogaBaress ¢ - YCIIEBAEMOCTH;
<
1/ |TMCUMIUIMHBL/TEM | § 00yyaromuMucs = dopma
(0} =
n Bl O S g MIPOMEKYTOYHO
Cemunapckue 8 & | " arrecrauuu
Jlekiu Koncynbranm [
(TpaKTHYEeCKH g & (no
u u
€ 3aHSITHS) = cemecmpam,)
@)
YenoBek U ero
1. MOTPeOHOCTH 1 1 1 22 3a0
(cepBucoJiorus)
CepBucHast
AeATEJbHOCTh KaK
2. ocnona 1 1 32
YAOBJIETBOPECHUSA
MOTpPeOHOCTEl.
Teopust U IpakTHKA
Mecto cepBuCHO¥
JAeATEeJIbHOCTH B
3 I9KOHOMHUKE U 1 2 34
MMOBCE€IHEBHOCTH.
IlonsiTHs, 3aKOHBI,
XapaKTepUCTUKHU
Be3onacHocTh
00C/IyKUBAHHSA KAK
4 rapaHT Ka4ecTsa 1 2 42
CepBUCHOM
JAeATEeIbHOCTH
Hroro yacos 4 6 130 4




4.2 Ilnan BHeayIMTOPHOH CaMOCTOATEJbHOH PadoThI 00y4arOIMXCs 10
AUCHMILIHHE

CamocrosiTenbHas paboTa 00y4aroImnXcst Y4e6Ho-
METOJINYECKOE
Hassanune . 3arpatei| OneHouHOE A
CemecTtp Buna camocrositenbHON Cpoku obecrnieueHne
paszena, TeMbI BpEeMEHU CpEelCTBO N
paboTHI BBITIOJTHEHUS (uac.) CaMOCTOSITENIbHOM
) paboTsl
Pabota ¢ Metoaundeckue
UYenosek 1 ero B TeucHue TeKCTaMU peKoOMeHaaH
1 MOTPeOHOCTH ceMecTa 22 Y4eOHBIX TI0 BBITIOJTHEHHUIO
(cepBuconorust p mocoou, 3a1aHui
HAyYHBIX CTaTel | MpPaKTHKyMa
CepsucHast JI1s1 OBJIa/IeHHsI SHAHUSIMH: 110 TEME.
JACATCIIbHOCTD YTEHUE TEeKCTa yIeOHOro nocoous,
KakK OCHOBa ﬂOHOHHHTeHLHOﬁ JIMTEPATYPBhI: Pa60qa${
COCTaBJICHHE CXEM U TalJIHUI] 10 B teuenune
1  |ynosaerBopenus 32 TETPap.
. TEKCTY, KOHCIIEKTUPOBaHHE ceMecTpa o
NOTPeGHOCTEH. TEKCTA; BBITHCKU U3 TEKCTa; TBETEIL HA
Teopus u HCIIONB30BAHME AYIHO- BOIIPOCHI 110
HpaKTHKA BUJI€03AIMCEH, KOMITBIOTEPHON TeMe
Mecto TEeXHUKU U VIHTEepHeTa U 1p.;
CEepBUCHOU 1 Pabouas
JIfl 3aKpenJIeHus 1
ACATCIBHOCTU B |y erepaTusanun sHaHmii: pabora TeTpae,
1 9KOHOMHUKE U C KOHCIIEKTOM JIEKIIUN; B teuenue 34 NACbMCHHBIC
IIOBCEJIHEBHOCTHM. [COCTABJICHHUE IIIaHA M TE3UCOB ceMecTpa JOMalIHue
TMousust OTBETA; COCTaBJIEHHNE TaOIUIL 11 3a/aHus.
i CUCTCMaTHU3alluHu yqe6H0r0 Mmare- I/ICCﬂe OBaHUE
SaKOHBI’ puaia; OTBETHI HA KOHTPOJIBHBIC A
XapPaKTCPHUCTHUKH |Bompockr; MOArOTOBKA COOOIICHMI (axropos
Be3omnacHoCTh K BBICTYIUICHHIO HA CEMHHAPE; KadyeCcTBa
o0ciyxuBaHHe o0cyxuBa
Kak kauecTo |1t hopmMupoBanust HHUA
. YMEHMIi: peleHue CUTYalluOHHBIX
CEepPBUCHOMU . .
3a1a4; peIeKCUBHBIH aHAIN3
ACATEIBHOCTU HpodecCHOHATBHEIX YMEHHIT ¢
HCIIOJIb30BAHUEM aY/INO- U Paspaborka
BHJICOTEXHUKH U JIp. IIPOCKTa
B Teuenue «Opranuszanus
1 ToAroToBKa K 3a4€Ty ¢ OLUEHKOH ceMecTpa 42 0€3011aCTHOrO
00CITy)KUBaHUS
noTpeduTenei
Ha TIPeIIPUITHH
(10 BEIOODY)
[Ipe3enTanus
MPOEKTa
O06mas TPyIOEMKOCTh CaMOCTOSATEIBLHON paboThIl TIO 130
JTUCITUTIINHE (Yac)
N3 Hux o0beM CaMOCTOSITEIIBHOW  paboThl c
HUCIIOJIB30BaAHUEM IJICKTPOHHOI'O Oﬁy‘{eHI/Iﬂ u
JMCTAHIMOHHBIX 00Pa30BaTeJbHbIX TEXHOJIOIUH (Yac)
Brogxer BpeMeHH CaMOCTOATEIbHOM padoThI,
NpeayCMOTPEeHHbI y4eOHbIM NJIAHOM JJIS1 JAHHOM 130
JUCHMIIMHBI (4ac)

4.3 Conepxxanue y4eOHOr0 MaTepuaJia

TpyroeMKoCTh
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JTUCITUTIIUHEI (3.€.)

HanmMeHnoBanne OCHOBHEIX
paznenoB (Moayeit)

Pa3pnen 1. YenoBek 1 ero noTpe0HOCTH (CEPBHCOIOTHSA)
AKTyaJbHOCTh W TIPAKTHYeCKasi 3HAYMMOCTh HU3y4YeHHus
npoodJjieMbl MOTPeOHOCTEH
[TorpeGHOCTH uyenoBeka B HUCTOpUM (PUIOCOPCKOW M HAydHOH
MBICTTH.  Bunmel morpeOHOCTEl dYenoBeka. MOTHBAIUS BaXKHBIN
(bakTop neATeNbHOCTHON CyUIHOCTH noTpedienus. Kinaccudpukarus
norpedHocTel. Kimaccudukanms moTpeOHOCTeH, mpeanoxeHHas J.
dpommomM. Mepapxus moTpeOHOCTEH WIu UpaMua moTpedHocTen
no A.Macnoy. CouunanbHble MOTPEeOHOCTH YEJIOBEKAa U HUJealbHbIE
o I1.CumonoBy. @opmupoBanre moTpeOHOCTEH YEIOBEKa.
OcHOBHBIE CTIOCOOBI M CPEJICTBA YAOBIETBOPEHHSI TOTPEOHOCTEH.
[Tponiecc npuHATHS peleHus TOTpeOuTeneM.
@DaxTOopBl, BAUSAIOLINE HAa IPOLECC IPUHATHUS PELICHUS:
WH/IMBUYalIbHbIE, ICHXOJIOIMYECKUE U COLUATIbHBIE.
I[Tpornecc oco3HaHMs NOTPEOHOCTH MOTPEOUTENIEM.

Paznen 2. CepBucHas 1eITeJbHOCTh KaK OCHOBA
YAOBJIeTBOpeHUs1 noTpedHocTei. Teopusi U NpakTHKA.
CepBucCHAas 1€ATEIBHOCTD: ONPEIEeICHUE, TOHATHS.
Mecto, poms u (QyHKIUH Ccdepbl CepBUCA B COBPEMEHHOM
obmecTBe. MecTto U polb cepBUCa B YIOBJIETBOPEHUH
norpedbHocTeil. OCHOBHbIE BHUIBI YCIYI, WX COJEp)KaHHE U
kinaccudukanusa.  IloHATHE «KOHTAKTHOW 30HBD Kak chepbl
pean3anuy CEpBUCHON AESITENbHOCTH.
Cepsuc kak (hopMa cyObeKT-CyObEeKTHOIO B3aUMOJICHCTBHSI.
OOuieHre Kak B3auMOBIUsHIE. B3anMOOTHOIIEHUS! MEHEKEpa U
KIMEHTa B MIPOLECCE OCYILECTBICHUS CEPBUCHOM NEATEIBbHOCTH.
Kynbrypa o01ienus u BHyTPEHHSS KYJIbTypa 4eJI0BEKa.
BozneiicTBue kynpTyphl Ha  TIoBeZieHUE oTpeduTens. Cucrema
neHHocrel. Teopus U pakTUKa cepBuca C y4€TOM HALlMOHAJIBHBIX,
PETrMOHANBHBIX, STHUYECKUX, AEMOTPA(PUUECKUX U TPUPOTHO-
KIIMMATHYEeCKIX 0COOCHHOCTEH 00CTyKUBaHUS.
WNunuBuayansHoe 00CTyKMBaHUE KaK CAMOCTOSITEIIbHBIN BHL
npodeCCUOHATLHOMN 1eATEIIbHOCTH.

Pa3znen3.MecTo cepBHCHOI 1eATEJIbHOCTH B IKOHOMHUKE U
nopceqHeBHOCTHU. [IoHATHS, 3aKOHBI, XaPAKTEPUCTHKHU
DKOHOMHYECKOE pa3BUTHE OOIECTBA U OCHOBHBIE THUIIbI
notpebnenus odiiectsa. Ponb 1 3HaueHne chepsl ycayr B
COBPEMEHHOM 3KOHOMHUKE.['0Cy1apCTBEHHOE PETYIMPOBAHKE
OTHOIIICHUH B CEPBUCHOM AeaTeabHOCTH. Teopus U mpakTHKa
opraHu3aiu 00CITy)KUBaHUS;

[ToHsiTHE TEXHOJIOTHH, COUATIBHON TEXHOJIOTHH, CEPBUCHOM
TEXHOJIOTUH. BHeIpeHrne HOBBIX BUAOB yCIyT U GopM
00CITyKMBaHUS KaK MPOLIECC CO3/IaHUSI HOBBIX, COBPEMEHHBIX
CEPBUCHBIX TexHOoJoTUl. [IpeanpusTusi, oka3bIBaIOIINE YCIYTH
HaceneHuto. [ToHsATHA 00 OTpacieBoi CTpyKType cepbl yCyT.
[TonsiTHE O NPOAYKTAX CEPBUCHOU NEATEIBbHOCTH.

Pa3nend. Be3onacHocTh 00Cy:KHBAHHMA KAaK FapaHT KayecTBa
CEPBHUCHOM 1eSITeIbHOCTH

Pucku, onacHocTH, BpeaHble (PaKTOPhI B KHU3HU U AEATEIbHOCTH
4eJI0BEKa. BhIsBIEHNE TPU3HAKOB, IPUYMH U YCIOBUU
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00CITyKUBaHUSI.

BO3HMKHOBEHUS OMACHBIX cUTyaruid. OIacHOCTH M 3allliTa OT HUX
B OBITY, MOBCETHEBHOM XU3HU, B IEATEIBHOCTH MPEANPHUATHI.
Pa3zpaboTka TexHosoruii 6€30macHOCTA 00CITy KUBAHUS
noTpeduTeneil B mpoiecce MpeIoCTaBIeHUs YCIYT.
Opranmzaiys 6€30MacHOCTH OOCTYKUBaHMS KaK ()aKTOP BHICOKOTO
KaduecTBa paGOTBI OopraHu3alru U IMOBBINICHUC €C
KOHKYPEHTHOCTIOCOOHOCTH. [IoHsTHE CTaHIAPTOB , CTAHAAPTOB

DopMBbI TEKYLIETO

KOHTPOJISI

TCCThI, KOHTPOJbHBIC pa6OTI)I, MPAKTUYCCKHUEC 3aHATUA

dopma IpOMEKYTOUHOU

aTTeCTaiun

3a0

4.3.1. IlepeyeHb ceMMHAPCKUX, NPAKTHYECCKUX 3aHATHI 1 J1a00paTOPHBIX padoT

Ne
pasieia u HaunmeHnoBanue ceMuHapos, Tpynoem Popwrpye
Ne TEMBI OreHOYHBIC MBbIC
MPAKTUYECKHUX U TA00OPaTOPHBIX KOCTh
/0 | AUCUHUIUIH CpelIcTBa | KOMIIETEH
HEL pabot (uac.) -
(Momynsi)

1 1.MoTuBanus BaxHbIH GakTop VY CTHBIH OIIK-7
JESTEIIbHOCTHON CYIITHOCTH OTpoC Ha
notpebnenus. Buasl norpedbHocTeit MPaKTHYECK
YeloBeKa. ux
2. Knaccudukanum notpeOHOCTEH 0,5 3aHATHSAX.

3. Iporecc oco3nanus [TuceMeHHBI
NOTPEOHOCTH MOTPEOUTENIEM, e
dbopMUpOBaHUE TPUHATHS PEILICHUS JTIOMAIITHUE
noTpeouTeNs 3aJlaHus

2 CepBHCHas JESATETbHOCTD: Cocrasnenn | OIIK-7
omnpeneseHue, OHSTHS. 0.5 ¢ paboueii
OcHOBHBIE BUBI YCIYT, HX ’ TETpajIu.
coJiep)KaHue U Kiaccudukarusi.

3 [ToHATHE KKOHTAKTHOM 30HBD» KaK Ponesas OIlK-7
cdepbl peanu3aluu CepBUCHOM urpa
JEeATENBHOCTH. TeopHs U mpakTUKa IToaroroBka
CepBHCa C yU€TOM HallMOHAJIbHBIX, JoknanoB
PETUOHANIBHBIX, STHUYECKHUX, 0,5
nemMorpaguueckux 1 NpupoaHO-

KITMMATHYEeCKHX 0COOCHHOCTEH
00CITy)KMBaHUA.

4 Ponb u 3HaueHue cdepsl ycuyr B YcTHbII
COBPEMEHHOM SKOHOMHKE. 0.5 OTIpOC Ha
[ToHsiTE SKOHOMHYECKOH ’ MIPAKTUYECK
0€30MMaCHOCTH. ux

5 MHHOBalMOHHAS 1€ATEIbHOCTh 3aHATHAX.
npeanpusaThid. I'ocytapcTtBeHHOE 0,5
perynupoBaHue chepbl yCIyr.

6 Pucku, OITACHOCTH, BpEIHBIC 0,5
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YCJIOBCKAa

(bakTOpbl B )KU3HU U JESATEIbHOCTH

Pa3paboTka TexHOnIorHit
0e30MmacHOCTH 00CTy)KUBaHUS
notpebuTesnei B mporecce
IIPEIOCTABIICHUS YCIyT

0,5

KauecTBo yciyr. CrangapTsl
00CITy)KMBaHUA.

0,5

4.3.2. IlepeueHb TeM (BONPOCOB), BHIHOCHMBIX Ha CaMOCTOSITEIbHOE W3y4YeHHe

CaMOCTOSITE/IbHOI padoThI CTYICHTOB

Ne Tema 3ananue PopwmHpyemas NAK
n/n KOMIIETEHITHS
1 [ToTpeOHOCTH IToaroroBka JOKJIaI0B, OIIK-7 NJIK7.1
YeJoBeKa, MYJIbTUMEIHIHHBIX
OTpeOHOCTH MIPE3CHTAIINN.
0e30macHOCTH B [MoaroroBka k
UCTOPUH CEMUHApPCKUM
dunocodckoii n 3aHATHUAM.
Hay4YHOU MBICJIH.
2 [MoTpebHOCTH IToaroroBka K JeI0BOK OIIK-7 NIK7.1
YeJI0BeKa OMacHbIE U urpe
Oe3omacHble
3. Mecto u posib cepBrca [Toarororka scce, OIIK-7 NK7.1
B yJIOBJICTBOPCHHUH JIOKJIAJIOB,
nmoTpeOHOCTEH. MYJIbTUMEIUNHBIX
IIPE3CHTALINMN.
CocraBnenue
rioccapus
4. NunuBunyansHOE CocraBnenue peectpa OIIK-7 NK7.1
00CITyKMBaHUE KaK WHIBUIYATBHBIX
CaMOCTOSITENIbHBIN BUJT | yCIIYT, UX KAYECTBO U
npodeccroHabHOM 0€301MacHOCTh
JeSITeNIbHOCTH
6. Ananu3 BkJIaga Ha ocnoBanuu OIIK-7 NIK7.1
cdepsl ycayr B OroyeTeHe, cTaTei u
pETHOHANTBHYIO CTaTHCTHYECKUX
SKOHOMHUKY JAHHBIX COCTABUTh
Ta0IHILy 3aHATOCTH
HacesneHus: UpkyTckon
obiactu B chepe yCuyr.
7. [IpoekTHas pabora: 3ammura OIIK-7 NIK7.
CKpUHUHT KauyecTBa UCCIIeIOBATENbCKOM
o0cIyKUBaHUS Ha paboTHl,
puMepe KEHCHI,
TIPE TP THIA Ipe3eHTAIHS
CEepBHCA U TypU3Ma
8. KonTpoas Ha ocHoBanuu 3HaHuMit OIIK-7 NAK7.1

0€30I1aCHOCTH yCIyT

10 JUCLIUILINHE
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«0e30macHOCTh
KHU3HEACITSIEHOCTIY,
COCTaBHUTh KEUCHI yCITyT
MPEANPUATHS U UX
BHJIOB U (hOopM
Oe3omacHoCTH (Ha
pUMeEpE 1O BEIOOPY).
WNndpopmanoHHsIit
MOMCK, pa3paboTka
KEHCOB, CXeM, TaOJIuII.

9. 3aKiIoueHue CocraBieHnue OIIK-7 NJIK7.1
nopTQoIHOo 1Mo
0e30IMacHOCTH
00CITyKUBaHUS

4.4. MeTonnuyecKue yKa3aHusi M0 OPraHU3alUM CAMOCTOSTEIbLHOMH PadoThI
CTY/IEHTOB

CamocrosTenpHas paboTa CTyIeHTOB BceX (popM M BHIOB OOyUEHUS SBISIETCS OJTHUM W3
00s3aTeNBbHBIX BHJIOB 00pa30BaTENbHON JEATEIBHOCTH, OOECIEUYMBAIOIICH peann3alIiio
TpeboBanuii denepanbHBIX TOCYAAPCTBEHHBIX CTAHAAPTOB BBHICHIETO MPO(HECCHOHAIBEHOTO
oOpazoBanus. CorinacHo TpeOOBaHHSIM HOPMATHBHBIX JTOKYMEHTOB CaMOCTOSITEIbHAs pabora
CTYZCHTOB SIBIISIETCS 0053aTEIbHBIM KOMIIOHEHTOM 00pa30BaTENbLHOTO Mpollecca, TaKk Kak OHa
o0OecreynBaeT 3aKpelUICHHE TMOMyYaeMbIX Ha JIGKIMOHHBIX 3aHATUSX 3HAHUWA TyTeM
npruoOpeTeHNs] HABBIKOB OCMBICIICHUSI M PACHIMPEHHS WX COJCP)KaHMs, HABBIKOB DPEUICHUS
aKTyaJbHBIX MPoOsieM GOPMHUPOBAHUS OOIIEKYIBTYPHBIX M MPO(ECCHOHATBHBIX KOMIIETEHIINH,
HAYYHO-HMCCIIEI0BATEIbCKON  JESITENbHOCTH, IMOATOTOBKM K CEMUHapaMm, JIabopaTOpHbIM
paboram, caaue 3aueToB U dSKk3amMeHOB. CamocrosiTenbHas paboTa CTYIEHTOB MpPEICTaBISET
co0Ol COBOKYIMHOCTh ayJUTOPHBIX M BHEAYJUTOPHBIX 3aHATHH M pabor. CamocrosrenbHas
paboTa B paMKax o0pa30BaTeIbHOTO MpoLiecca B By3€ pelIaeT CiaeayIoLie 3a1a4u:

— 3aKpeIvieHHe M paclIMpeHHe 3HAHWM, YMEHHUH, MOJTyYeHHBIX CTYJIEHTaMU BO BpeMs
ayJIUTOPHBIX M BHEAYIUTOPHBIX 3aHATHI, MpeBpalleHHEe HUX B CTEPEOTUIIBI YMCTBEHHOW U
bu3HYECKOI IeATETHHOCTH;

— MpUOOpETEeHHE JOMOJHUTENIbHBIX 3HAHUNW U HABBIKOB M0 JUCHUUIUIMHAM Yy4eOHOTO
TUTaHa;

— (dopmupoBanre u pa3BUTHE 3HAHMM U HABBIKOB, CBS3aHHBIX C HAy4YHO-
UCCIIEI0BATEIBCKON AEATEIBHOCTHIO;

— pa3BUTHE OpPUEHTAIIMM W YCTAaHOBKM Ha KaueCTBEHHOE OCBOEHHME 00pa3oBaTeNIbHOI
POTPaMMBI;

— pa3BUTHE HAaBBIKOB CAMOOPIaHU3AIINH;

— (dopMHpOBaHHE CAMOCTOSITEILHOCTH MBIIUICHHS, CIOCOOHOCTH K CaMOpPa3BHUTHIO,
CaMOCOBEPILIEHCTBOBAHUIO U CAMOpPEan3alliu;

— BbIpa0OTKa HaBBIKOB A(P(PEKTUBHONH  CaMOCTOATENBHOW  MpO(hecCHOHATBLHON
TEOPETHUECKOM, MPAKTUUECKOU U yIeOHO-UCCIIEIOBATEIbCKON AEATEIHHOCTH.

IHoaroroBka k Jekuuu. KauecTBo OCBOEHUS COJEpKaHMA KOHKPETHOH AMCHUIUIMHBI
IpSIMO 3aBUCUT OT TOTO, HACKOJIBKO CTYAEHT caM, 0€3 BHEIIHEro NMPpUHYKIEHUS (GOpMUPYET Y
ce0s1 yCTaHOBKY Ha MOJIy4€HHUE Ha JICKIUSAX HOBBIX 3HAHHM, JOMOJHSIOMIUX YK€ UMEIOIIUECS 110
JaHHOU TUCHUIUIMHE. Bpems Ha MOATrOTOBKY CTY/AEHTOB K JBYXYaCOBOM JIEKI[MH IO HOpMaTUBaM
cocraBigeT He meHee (0,2 Jaca.

IloaroroBka k MNPAKTHY€CKOMY 3aHATHIO. IlogroroBka k MNPaKTUICCKOMY 3aHATHUIO
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BKJIIOYAET CIEAYIOIINUE 3JEMEHThl CAaMOCTOSTENBHON NEATENIbHOCTU: YETKOE IpEeACTaBJICHUE
LENIU U 3a/a4 €ro MPOBEACHHUS; BBIJCICHUE HABBIKOB YMCTBEHHOM, aHAJIMTUYECKOM, Hay4HOUN
NEeSTEIbHOCTH, KOTOpPBbIE CTaHYT pPE3YyJbTaTOM IMpeACTosIIeld paboTel. BripaboTka HaBBIKOB
OCYILECTBIISICTCSI ¢ TIOMOLIBIO TMOJIyuYeHHs] HOBOM MH(pOpMaIu 00 M3y4aeMbIX Mpoleccax u ¢
IIOMOIII0 3HAaHUS O TOM, B KakoW CTENEHM B JAaHHOE BpeMs CTYICHT BIajeeT METOJaMu
UCCJIEIOBATENBCKON JEATEIbHOCTH, KOTOPHIMH OH CTAaHET II0Jb30BAaThCSA HA IPAKTHUECKOM
3aHATHM. [loAroTOBKAa K NpaKTUUECKOMY 3aHATHIO HEpeNKo TpedyeT moabopa marepuana,
JAHHBIX M CIHEIHAIbHBIX HMCTOYHHUKOB, C KOTOPBIMH MpPEICTOMT ydeOHas pabora. CTyaeHTHI
JIOJDKHBI JIoMa HOJATOTOBUTH K 3aHATHIO 3—4 mpumepa (OpMYJIUPOBKH TEMbI HCCIEAOBaHMS,
NPEICTAaBICHHOTO B MOHOTrpausiX, HAyYHBIX CTaThbAX, OTYETaX. 3aTeM OHU CaMOCTOSITEIbHO
OCYILECTBJIIIOT ~ TOMCK  COOTBETCTBYIOIIMX  HCTOYHUKOB, ONPEAEISAIOT  aKTyaJlbHOCTh
KOHKPETHOT'O HCCJIEI0BaHUS IPOIIECCOB M  SBJICHWUN, BBIACISAIOT OCHOBHBIE CIIOCOOBI
JI0Ka3aTelbCcTBA aBTOPAMU HAy4HBIX PAabOT IIEHHOCTH TOrO, Y€M OHHM 3aHUMaroTca. B xoxe
CaMoOro MPaKTUYECKOTO 3aHATUS CTYAEHTHl CHayasla MPEACTaBISAIOT HAalJCHHbIE UMU BapHaHThI
(OopMyIMPOBKH aKTyaJbHOCTH HCCIEI0BAHUSA, 00CYKIAIOT UX U OOOCHOBBIBAIOT CBOE MHEHHE O
HawIy4dlleM BapuaHTe. BpeMms Ha NOArOTOBKY K INPAaKTUYECKOMY 3aHATHIO 10 HOpPMaTHMBaM
coctapisgeT He MeHee 0,2 gaca.

IHoaroroBka k cemuHapckoMy 3aHATHIO. CaMOCTOSTENIbHAsA NOJArOTOBKA K CEMHUHAPY
HalpaB/IeHA: Ha pa3BUTHE CHOCOOHOCTH K YTEHHIO HAyYHOH M MHOHM JIUTEpaTyphl; Ha IOHMCK
JIOTIOJTHUTENBHON MH(OpPMAIMH, TO3BOJISIOIEH ITy0ke pa3o0paTrbcs B HEKOTOPHIX BOIPOCAX;
Ha BbIIEJIEHUE NpH padoTe C pa3sHbIMM HMCTOYHMKAMU HEOOXOOUMOM HMH(pOpMAaIMH, KOTOpas
TpeOyeTrcsl A MOJHOrO OTBETa Ha BOIPOCHI IJJaHA CEMHHAPCKOTO 3aHATHUS; Ha BBIPAOOTKY
YMEHHUsl TPaBWIBHO BBIIHMCHIBATh BBICKA3bIBAaHMSI aBTOPOB M3 HMMEIOIUXCA MCTOYHHKOB
uHpopmanuu, opopMiIATE UX MO OubIMorpaduyeckuM HOpPMaM; Ha pa3BUTHE YMEHUS
OCYILECTBIIATh AHAJIN3 BBIOPAHHBIX UCTOYHUKOB MH(pOpMAIMK; Ha MOJATOTOBKY COOCTBEHHOIO
BBICTYIJICHHS 1O OOCYXJaeMbIM BOIpocaM; Ha (OPMHPOBAHME HaBBbIKA ONEPATHBHOIO
pearupoBaHHs Ha pa3Hble MHEHUS, KOTOpbIE MOTYT BO3HHMKATh MPHU OOCYKICHUU TE€X WM MHBIX
Hay4HbIX IpoOieM. BpeMs Ha MOAroToBKY K CeMHHapy IO HOPMAaTHBaM COCTaBJISIET HE MEHee
0,2 yaca.

IloaroroBka k cemuHapy-koHgepeHuun. CeMuHap-KoH(epeHuus npoBoaurcs 1-3
paza B ceMecTp, NpPEeanojiaraeT JOCTATOYHO JJIUTENbHYIO CaMOCTOSATENbHYIO MOATOTOBKY
CTYZCHTOB, M3YyYalOIUX KaKyl0-TM00 KOHKPETHYIO HayuyHylo mpobsemy. IIpu ero nposenenun
COYETAIOTCSl BUJBI JIEATEIBHOCTH, COOTBETCTBYIOIIME OOBIYHOMY CEMHMHAPCKOMY 3aHATHIO U
Hay4YHOH KOH(EepeHLUH, KOTopas MpeayCMaTpUBAaeT OPraHW30BaHHOE OOCYXkJEHHE JOKJIaJ0B
pa3HBIX HCCJEAOBaTENIel MO OMpeAesieHHOMY KpyTry mpoOiem. B mporiecce camMocTosSTENbHOM
HOJArOTOBKM K CEMHHapy-KOH(EpeHLIUH CTYJEHTy HEOOXOIUMO M3Y4YHTh 2—3 HCTOYHHKA
(MoHOTpaduu, CTaThh), B KOTOPBIX PACKPBITHI TEOPETHYECKHE TOAXOIBI K OOCYKIaeMOMY
BOINIPOCY M HPECTaBIEHbl MaTepHalbl SMIUPUUYECKUX HCCIeAOBaHUM. BricTynatomuii qomkeH
OBITH TOTOB OTBETUTh Ha BOIIPOCHI BCEX NMPHUCYTCTBYIOIIMX IO TeMme cBoero nokmnana. Ilocne
KaX/I0T0 BBICTYIUIEHHUS IPOBOJAUTCS 00CYKACHUE MPEACTABICHHBIX HAYUYHBIX BO33PEHUHN pa3HbIX
uccnenoBaTeneif. [ 0TOBHOCTh K TaKOW aHAMTHYECKOW KOJUICKTHBHON paboTe oOecriednBaeTcst
IPOCMOTPOM KaXKbIM CTYZECHTOB T€X OCHOBHBIX PabOT, KOTOpBIE MPENO1aBaTeNb PEKOMEH10BAT
NpOYNTATh K CEeMHHApy-KoH(pepeHIun. Bpems Ha MOATOTOBKY K CEeMHHApy-KOH(EpEeHIHH 1O
HOpMaTuBaM cocTaBisieT He MeHee 0,4 yaca.

IMoaroroBka K KOJMJIOKBUYMY. KOJIIOKBUYM mpencTaBisieT COOOW KOJIEKTHBHOE
oOCy/eHue pasjenia AUCHUUIUIMHBL HAa OCHOBE CaMOCTOSATENBHOTO M3Y4YEHHs 3TOro pasjena
ctyaeHTamu. [loaroroBka Kk AJaHHOMY BUAY Y4E€OHBIX 3aHSITHH OCYIIECTBISETCS B CIEAYIOLIEM
nopsizake. [IpernonaBaTens AaeT CIMCOK BONPOCOB, OTBETHI HA KOTOPBIE CIEAYET MOIYyYUTh MpPU
U3YYEHUU OINPEJCIICHHOTO IepeyHs Hay4yHbIX HCTOYHMKOB. CTyJeHTaM BO BHEayAMTOPHOE
BpeMs HEOOXOJMMO MpPOYUTATh CIEUUAIBHYIO JIUTepaTypy, BBINHCAaTb M3 HEEe OTBETHl Ha
BOTIPOCHI, KOTOpBIE OYyAyT OOCYXIaThCsl Ha KOJUIOKBUYME, MBICICHHO C(HOpMyIMpOBaTh CBOE
MHEHHE 10 KaXJIOMy M3 BOIIPOCOB, KOTOPOE OHM BBICKa)KyT Ha 3aHATUU. BpeMs Ha MOATOTOBKY K
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KOJUJIOKBUYMY IO HOpMaTHUBaM cocTaBisieT He MeHee (0,2 yaca.

IloaroroBka Kk KOHTpPOJILHOW pabote. KonTponbHas paboTa Ha3Ha4yaeTcss IOCIHe
W3YUYEHHUs OINpEeICICHHOro pasaena (pa3fesioB) MUCHMIUIMHBI M TPEACTaBISIET COOOM
COBOKYITHOCTh pa3BEPHYTHIX INHCBMEHHBIX OTBETOB CTYJIEHTOB Ha BOIIPOCHI, KOTOpPbIE OHU
3apaHee MOJIy4yaroT OoT mpenojasarens. CaMocToATeNbHas MOANOTOBKA K KOHTPOJIBbHOH pabote
BKJIIIOYAaeT B ce0s: — HU3yYeHHE KOHCIEKTOB JIEKIHH, pPAaCKPBIBAIOUIMX MaTepHaj, 3HaHUE
KOTOPOTO MPOBEPSIETCA KOHTPOJIBHON pabOTOM; MOBTOPEHUE y4eOHOI0 MaTepHaa, oJly4eHHOro
IPU IOATOTOBKE K CEMHUHAPCKUM, MPAKTUYECKUM 3aHATUSAM M BO BpeMs HMX IIPOBEICHUS;
U3yueHHE JIOTMOJHUTEIBHOW JIUTEpaTypbl, B KOTOPOM KOHKPETHU3UPYETCS COJepikKaHUe
IPOBEpPSEMBIX 3HAHWH; COCTABICHME B MBICIEHHOW (OopMe OTBETOB Ha IOCTaBJICHHBIC B
KOHTPOJIBHON paboTe BOIPOCH; (HOPMHUPOBAHHUE NCHXOJOTMYECKOM YCTaHOBKH Ha YCIELIHOE
BBITIOJIHEHHE BCEX 3aJaHMi. Bpemsi Ha MOATrOTOBKY K KOHTpPOJIbHOW paboTe 1Mo HOpMaThBaM
coctapisieT 2 yaca. IloaroroBka k 3auery (B ToM uucie K Iud@epeHIMpPOBAaHHOMY IPH
OTCYTCTBHM 3K3aM€Ha M0 AucuuIuHe). CamMocTOsTeNbHAas IOATOTOBKA K 3aueTy JOJDKHA
OCYILECTBIIATBCSL B TEUEHHE Bcero cemecrpa. lloaroroBka BKIOYaeT ciexyrolue NeHCTBUS:
IepeunuTaTh BCE JIEKIIMM, a TAK)K€ MaTepualbl, KOTOpPblE TOTOBWINCH K CEMHHAPCKUM U
NPAaKTUYECKUM 3aHATHSM B TEUEHHE CEMECTpa, COOTHECTH 3Ty MH(POPMALHUIO C BOIPOCAMH,
KOTOpbIE JaHbI K 3a4€Ty, ecli UH(OPMAIMHU HEJTOCTaTOYHO, OTBETHI HAXOAT B MPEII0KEHHON
npernojaBaTeneM IuTeparype. PekomeHnyercs nenare KpaTkue 3anucu. BpeMs Ha MOATOTOBKY K
3a4eTy 110 HOPMAaTUBAaM COCTAaBJISIET HE MEHEE 4 4acoB.

®opMBbI BHEAYIUMTOPHON CAMOCTOATEILHOMH PadoThI

IloaroroBka nokaaga Llens camocTosTeNnbHOW pabOTHI: paCIIMPEHUE HAYYHOTO
Kpyrosopa, OBJIaJICHUE METOAAMHU TEOPETUYECKOTO HCCIIEZIOBaHUS, pa3BuTHE
CaMOCTOSITEIbHOCTH MBILIUIEHUs CTyAeHTa. Jokian — myOnnyHoe cOOOIIeHNne WM JOKYMEHT,
KOTOpblE coJepaT HWHPOPMALMI0O M OTPaXKalT CyTb BOMNpPOCAa MIM HCCIEJOBAHUS
OPUMEHHUTEIbHO K JTAaHHOM cuTyanuu. Bunel noxmanos: 1. YCTHBIM 1oKiajg — 4YUTaeTcs MO
UTOTaM TPOJENIAaHHONH paboTel u  sBIseTCS 3(PPEKTHBHBIM CPEICTBOM pa3bsICHEHUS €€
pe3yabTaroB. 2. [InceMeHHbIN qokaaa: — KpaTkuil (10 20 cTpaHull) — pe3loMupyeT Haubosee
BXHYIO HHPOPMAITUIO, TIOTYUYESHHYIO B XOJI¢ HCCIIEA0BAHUS, — MOAPOOHBIH (10 60 cTpaHulr) —
BKJIIOYAE€T HE TOJBKO TEKCTOBYIO CTPYKTYpPY C 3arojioBKaMH, HO W JuarpamMMbl, TaOJHILIBL,
pucyHkH, ¢pororpaduu, IPUIIOKEHUS, CHOCKH, CCBUTKH, TUIIEPCCHUIKU. BrimonHenne 3amanus: 1)
YeTKO Cc(OpMyJIMpOBaTh TeMy (HalpuMep, MHUCbMEHHOIO JO0KIan); 2) M3Yy4UTh U MOA0OpaTh
JTUTEPATYPY, PEKOMEHAYEMYyI0 TIO TeME, BBIJCIMB TPU HCTOYHHKA OubImorpaduyeckon
UHpOpPMALUU: — TEpBUYHbIE (CTaTbM, AUCCEPTALMM, MOHOrpaduu M T. 1.); — BTOPHYHBIE
(oubmmorpadus, pedeparuBHBIE >KypHAIbI, CUTHANbHAs HWHGOpMAIWs, IUIAHBI, Tpad-CXEeMBI,
IpeIMETHBIE yKa3aTelu U T. [1.); — TPEeTU4HbIe (0030pbl, KOMIWIATUBHBIE PAOOTHI, CIPABOYHBIE
KHUTH U T. A.); 20 3) Hanucath IU1aH, KOTOPBIN MOJHOCTBIO COIJIACyeTCs C BHIOPaHHOM TeMOW U
JIOTUYHO PAaCKphIBaeT ee; 4) HamucaTh JOKJIAMA, COON0aas ciaenyromue TpeOoBaHus: K CTPYKType
JOKJIaJjJa — OHa JOJDKHA BKJIIOYATh: KpPaTKOE BBEJIEHUE, OOOCHOBBIBAIOIIEE AKTYaJbHOCTH
npo0JIeMbl; OCHOBHOM TEKCT; 3aKIIIOYEHHE C KPaTKUMH BBIBOJIAMH IO HCCIEayeMol mpolieme;
CIIMCOK HCIIOJIb30BAHHOM JIMTEPATYpbl; K COAEPKAHMIO JIOKJIana — OOIIME IMOJIOKEHUS HaJ0
HOJKPENUTh W TOSICHUTh KOHKPETHBIMU IpPUMEpaMH; HE IepecKa3blBaTh OT/AEIbHbIE TIJIaBbl
y4eOHHMKAa WM y4eOHOTO MOCOOWs, a H3II0KUTh COOCTBEHHBIE COOOPaKEHHS MO CYIIECTBY
paccMaTpUBaeMbIX BOIPOCOB, BHECTH CBOM IMPEIOKEHUS; 5) 0OpPMUTE pabOTy B COOTBETCTBUU
¢ TpeboBanusiMu. [lmaHupyemble pe3ysbTaThl CaMOCTOATENbHOM padOThI:  CHOCOOHOCTH
CTYZCHTOB aHAJIM3UPOBATh PE3yJIbTaThl HAYYHBIX MCCIEIOBAHUN U IPUMEHATh UX MPH PELICHUU
KOHKPETHBIX 00pa30BaTeNbHBIX M HCCIIEJOBATEIBCKAX 3a/1a4; TOTOBHOCTH HCIIONB30BaTh
UH/IMBUyallbHbIE KPeaTUBHBIE CIOCOOHOCTH Ul OPUTMHAIBHOIO PEIIEHUs UCCIIeA0BATEIbCKUX
3amad;  CHoCOOHOCTh pemiaTh CTaHJApTHBIC 3a7add TMPO(ECCHOHATBHON NESTEIPHOCTH Ha
OCHOBe MH(OpMaIMOHHON U 6MOIMOrpaduuecKoi KyabTyphl ¢ IPUMEHEHUEM HH(POPMaAIIMOHHO-
KOMMYHMKAI[UOHHBIX TEXHOJIOTMH M C YYE€TOM OCHOBHBIX TpeOOBaHUN WH(POPMALMOHHON
0e30MacHOCTH.
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CocraBjenue rJjoccapusi llens camocrosiTenbHOM pPaOOTHI: TOBBICHTH YPOBEHB
UH(POPMALMOHHBINA KyJIbTYPbI; IPHOOPECTH HOBBIE 3HAHHS; OTPAOOTaTh HEOOXOAMMbIE HaBBIKH B
peaMETHOM o0acT yuyeOHoro Kypea. [moccapuit — cioBaph CrienuaiIn3upoBaHHBIX TEPMUHOB
U ux omnpeneneHuit. CTates riioccapus — onpezaeneHue tepmuHa. Comepikanue 3aanus: coop u
CHUCTEMAaTH3aIusl TTOHATUN WM TEPMHUHOB, OOBbEIMHEHHBIX OOIIeH criennpuIecKoil TeMaTUKOM,
[0 OZJHOMY JIUOO HECKOJIBKUM HUCTOYHHMKAM. BrinonHeHue 3aganus: 1) BHUMATEIbHO MPOYUTATh
paboty; 2) ompenenuTh HauMOOJEE YaCTO BCTPEUAIOIIHUECS TEPMHUHBI; 3) COCTAaBHTh CIIMCOK
TEPMUHOB, OOBEIMHEHHBIX OOIIeH TeMaTHKOW; 4) pacloyiOKUTh TEPMHUHBI B an(aBUTHOM
MOpSAZIKE; 5) COCTaBUTh CTAaTbM TJlOCCapUsi: — JaThb TOYHYIO (DOPMYJIHMpPOBKY TEpPMHHA B
UMEHUTEJIBHOM TaJeXe; — OOBEMHO pacKpbITh CMBICI JaHHOTO TepMHHA [lmaHupyemsbie
pe3yNbTaThl CaMOCTOSTENbHOM padOThI: CIIOCOOHOCTh CTYACHTOB pelllaTh CTaHIAPTHBIE 3a7auu
npodecCHOHATIBLHON JIeATENTPHOCTH Ha OCHOBE HWH(OPMALMOHHOM U Oubimorpaduyeckoit
KyJbTYpbl C NPUMEHEHHEM HH(POPMAIMOHHO-KOMMYHUKALIMOHHBIX TEXHOJOTUH U C Y4EeTOM
OCHOBHBIX TpeOOBaHUI H(OPMAIIMOHHOH 0€30MacHOCTH.

Pa3paGorka mnpoekta (WHIUBHUIyaNbHOTO, TpymnmoBoro) Ilems camocTosTenbHOM
paboThI: pa3BUTHE CIIOCOOHOCTH MPOTHO3UPOBATH, MPOEKTUPOBATH, MOJACINPOBaTh. [IpoekT —
«OTpaHMYEHHOE BO BPEMEHM IIEJICHAINIPABICHHOE W3MEHEHHE OTIEIBbHONH CHCTEMBI C
YCTaHOBJICHHBIMH TPEOOBAHUSAMHU K KaueCTBY pE3yJIbTAaTOB, BO3MOXXHBIMH PaMKaMH DPacxoja
CPEJICTB U PECypcoB M crienuduaeckoil opranuzanueii». Beimomnenue 3aganus: 1) nuarHocTuka
cutyaluu (mpoOiiemMaTu3anus, LeJenojiaraHue, KOHKPeTH3alus Lend, (popMaTupoBaHHe
MPOEKTa); 2) MpoeKTUpoBaHWE (YTOUHEHHWE Iiend, (YHKIMNA, 3a7ad MU IUlaHa padoTHI;
TEOPETUYECKOE MOJECIMPOBAHNE METOJOB M CPEICTB PELICHUs 3ajad; JeTajbHas MpopadoTKa
9TaroB pEIlIeHUs] KOHKPETHBIX 3aj[ay; MOIIAroBOE BHIMOJHEHUE 3aIVIaHUPOBAHHBIX MPOEKTHBIX
NefcTBUi; cucTeMaTtu3auusi M 00OOLIEHHE TMOJYYEHHBIX pEe3yJbTaToOB, KOHCTPYHUpPOBaHHE
MPEoJIaraéMoro pe3ysbTara, MOIIaroBOe BHINOJHEHUE MPOEKTHBIX NeHCcTBUM); 3) pedriexcus
(BBIICHEHHE COOTBETCTBUS TMOJYYEHHOTO pe3yjibTaTa 3aMbICTy; OINpeAeNieHHe KauyecTBa
MOJlyYEHHOT0 MpPOJYKTa; MEPCIEKTHBBl €ro pa3BUTUS M HUCHOJb30BaHus). IIpenmonaraembie
pe3yNbTaThl CaMOCTOSITENIbHOM paboOThl:  TOTOBHOCTH CTYJEHTOB HCIIOJNIB30BATh 3HAHUE
COBPEMEHHBIX Tpo0OJeM HayKd U OOpa3oBaHUS TIpU pEHIeHHH O00pa3oBaTENbHBIX U
npodecCHOHANBHBIX —3aJad4; TOTOBHOCTh HCMOJBb30BaTh HHIUBUIYaTbHbIE KpEaTHBHbBIC
CIIOCOOHOCTH JJIi OPUTMHAJIBHOTO PEIIEHUS HCCIIEeN0BaTeNIbCKUX 3a/lad; — CIIOCOOHOCTh
MPOTHO3UPOBATh, TPOEKTUPOBATH, MOJICTUPOBATH.

BoinonHenue keiic-3aganus Llens camocTosTenbsHONM paboTh: (OPMUPOBAHNE YMEHUS
aHAIM3UPOBATH B KOPOTKUE CPOKH OOJBIION 00beM HEyMOpsAI0uYeHHOW HHPOPMAIUH, TPUHATHE
pelIeHu B YCIIOBUSAX HeIocTarouHoi wH(opmarmu. Keiic-3amanue (aHrin. case — cCiyd4aii,
CUTYyallus1) — MeToJl 00y4eHHUs, OCHOBaHHBIM Ha pa30ope MPaKTHUECKUX MPOOIEMHBIX CUTYyalui
— KeHCOB, CBSI3aHHBIX C KOHKPETHBIM COOBITHEM WJIM IOCIEIO0BATEILHOCTHIO COOBITUI. Bubl
KeWCOB: WIIIOCTPATUBHBIE, aHAJTUTUYECKUE, CBSI3aHHBIE C MPUHATHEM pelleHuil. BuimonHenue
3aaHus: 1) MOArOTOBUTH OCHOBHOM TEKCT ¢ BOIIPOCAMU AJIsl 00CYKIEHUS: — TUTYJIBHBIN JIHCT C
KpaTKUM 3allOMUHAIONIMMCS] Ha3BaHHUEM Keiica, — BBEJICHUE, T/ie YIIOMHHAETCsl repoit (repou)
Kelica, pacckaszblBaeTcsi 00 HUCTOPHM BOIpOCa, YKa3bIBAaeTCsl BpEMsl Hayaia JEeHCTBUS; —
OCHOBHAsl 4acTh, TJE€ COACPXKHUTCS TJIaBHBI MaccuB WHGOpPMAallMK, BHYTPEHHSSI WHTPHWra,
npoOjemMa; — 3aKiIIoueHue (B HEM pelieHue MpoOJieMbl, paccMaTpuBaeMOW B Kekce, WHOTIa
MOJKET OBITh HE 3aBEPIIEHO); 2) Mo100paTh MPUIOKEHHS ¢ MOAOOPKON pa3nuyHON HHPOpMAIUH,
nepearoneil o0mui KOHTEKCT Kelca (IOKYMEHTHI, myOnukaruu, (HoTo, BUAECO H 1Ip.); 3)
NPEJIOKUTh BO3MOXKHOE pelieHue mpoodseMbl. [InaHnupyemble pe3ynbTaThl CaMOCTOSITEIBHOMN
paboThel: — CMOCOOHOCTh CTYJIEHTOB aHAJIM3UPOBATh PE3YNbTAaThl HAYUHBIX HMCCIEAOBAHUN U
OPUMEHATh HMX TMPH PEIICHUH KOHKPETHBIX MCCIEIOBAaTEeIbCKUX 3aJa4; — TOTOBHOCTH
UCTIONIb30BaTh HMHIMBHUIyalbHBIE KPEAaTHBHBIE CIIOCOOHOCTH MJISi OPUTHHAIBHOTO pEHICHUS
UCCIEIOBATENILCKUX ~ 3aJa4; —  CIOCOOHOCTh  pemiaTb ~ HECTaHJapTHhIE  3aJauu
npoecCHOHATIBPHON JIEATETFHOCTH Ha OCHOBE WH(POPMANMOHHOM W Oubimorpadudeckoit
KyJbTYpPbI C MPUMEHEHNEM UH(POPMAITMOHHO-KOMMYHHUKAITMOHHBIX TEXHOIOTHIA.
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HNudopmanuonnslii mouck Llens camocTosTenbHOM pabOTHI: pa3BUTHE CIIOCOOHOCTH K
NPOEKTUPOBAHUIO M TMPEOOPA30BAHUIO YYEOHBIX JIEHCTBHII HAa OCHOBE pa3jIMYHBIX BHUJIOB
nHopmanmoHHoro moucka. HMH(OpMaAIMOHHBIM TMOWCK — TIOMCK HECTPYKTYPHPOBAHHON
JMOKyMeHTanbHOW uHpopMaruu. CIHCOK COBPEMEHHBIX 3aJad HH(POPMAIIMOHHOTO IOUCKA!
pelieHre BONPOCOB  MOJEIMPOBAHUS; KJacCU(pUKalus JOKYMEHTOB; bunbTpanus,
KIacCUpUKalus JOKYMEHTOB; MPOSKTUPOBAHUE APXUTEKTYp TOWCKOBBIX CHCTEM |
MOJIB30BATEICKUX ~ MHTEP(DEHUCOB; u3BjIeUeHHe HWHPoOpMaru  (AaHHOTHPOBAHHE |
pedepupoBaHre JOKYMEHTOB);  BBIOOp HH(POPMAIIMOHHO-TIOMCKOBOTO SI3bIKAa 3ampoca B
MOMCKOBBIX cucTemax. ComeprxaHue 3alaHusl TI0 BUAAM TOMCKA: MOUCK Onbmunorpadudeckuii —
MOKMCK HEOOXOUMBIX CBEJICHUN 00 MCTOYHHMKE W YCTAHOBIICHUE €r0 HATUYUS B CUCTEME JPYTHX
UCTOYHMKOB. Bemercs myTeM  pasbickanus  OuOnumorpaduueckod  uHopmanuu U
oubnuorpaduyueckux nocoduii (MHGOPMAIIMOHHBIX M3/1aHUI); MOUCK CaMHUX MH(POPMAIMOHHBIX
UCTOYHUKOB (JIOKYMEHTOB U H3/aHUN), B KOTOPBIX €CTh WJIM MOXET COAEpKATbCs HyXKHas
uHpOpMaIUsl; — TOUCK (PAKTUUECKUX CBEACHMI, COJCPKAIIMUXCS B JHUTEpaType, KHHUTE
(Hanpumep, 00 HCTOpUYECKUX (PakTax U COOBITHUAX, O OMOrpadUUYECKUX NAHHBIX W3 KU3HH U
NESTEIIbHOCTH THCATeNs, YYeHOro W T. 1.). BeimomHenue 3amanus: 1) ompeneneHue o0nacTu
3HaHWI; 2) BBIOOpP THIAa W HCTOYHHUKOB JaHHBIX; 3) cOOp MaTepuasoB, HEOOXOAUMBIX IS
HanoJHeHUs nH(OopMaMoOHHON Moaenu; 4) oToop Haubosee nmone3Hoi nahopmanuu; 5) BEIOOP
MeToaa 00paboTku mHpopMaruu (Kiaccuukamms, KiacTepu3anusi, perpecCUOHHBIN aHalu3 U
T.A.); 6) BBIOOpP anropuT™Ma TMOWUCKA 3aKOHOMEPHOCTEW; 7) TMOUCK 3aKOHOMEPHOCTEH,
(GbOopMaIBHBIX TPaBWJI M CTPYKTYPHBIX CBsized B coOpaHHON uHdoOpmaiuu; §) TBOpUecKas
UHTEpIIpEeTalus TONYYCHHBIX pe3yibTaToB. [lmanupyempie pe3ylbTaThl CaMOCTOSTEIBHON
paboThl: — CIIOCOOHOCTH CTYJCHTOB pEIIaTh CTaHAAPTHBIE 3aJadd MpodheCcCHOHATBHOM
NeSITEIbHOCTH Ha OCHOBE MH(OPMAIIMOHHON U Oubnmorpaduyeckoi KyabTyphl ¢ IPUMEHEHUEM
MH(GOPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUH M C YYETOM OCHOBHBIX TpeOOBaHUM
uHGOPMaIMOHHON 0€30MaCHOCTH; TOTOBHOCTH MCIIOJIB30BAaTh 3HAHHE COBPEMEHHBIX MPOOIeM
HAyKd W O00pa3oBaHUs TIPH PEIICHHH O00pa30BaTENbHBIX M MPOPECCHOHANBHBIX 3a/ad.
Pa3paboTka MmyJabTHMeUiTHON npe3enTanuu Llenu camocTosTenbHOM paboThI (BapuaHThl): —
OCBOCHHE (3aKperuieHue, 0000IIeHne, CHCTeMaTH3allus) y9eOHOTo MaTepraiia; — oOecreueHue
KOHTPOJIS KayecTBa 3HAHUM; — (OPMUPOBAHUE CIICIUATBHBIX KOMIIETCHINH, 00€CTIeYHBAIOIINX
BO3MOYKHOCTh pa0OThI ¢ MH()OPMAIMOHHBIMU TEXHOJIOTHSIMH;, — CTAHOBJICHHUE OOIICKYJIbTYPHBIX
KOMIeTeHIMH. MynbTuMeaniiHas Tpe3eHTalusl — MPEACTaBICHUE COJEpKaHUs Y4eOHOro
Marepuana, yueOHOM 3a/lauyd ¢ UCIOJb30BaHUEM MYJIbTUMEIUWHBIX TEXHOJOTUN. BrimomHneHnue
3amanus: 1. DTam mpOeKTUPOBAHUSA: — OIpeeTeHUe Ieel MCTOIb30BaHUs MPE3CHTAIlUN; —
cbop HeoOXoauMoro marepuana (TEKCTBI, PHCYHKH, CXeMbl H 1p.); — (HopMUpOBaHHE
CTPYKTYPHI U JIOTHMKHU TIOJJa4H MaTepHualia; — CO3/IaHue ManKy, B KOTOPYIO MOMeIleH cOOpaHHBIN
Matepuan. 2. DTam KOHCTPYyHpOBaHUS: — BBIOOp mporpammbel MS PowerPoint B wmeHro
KOMIIBIOTEpa; — OMNpeAeNieHue au3ailHa CcHaiijioB; — HAMOJIHEHUE CIIaloB coOpaHHON
TEKCTOBOW M HATIIAHOW MH(OpMaNHel; — BKIOUYCHHE dP(EKTOB aHUMAIMH W MY3bIKaJTHbHOTO
COMPOBOXKACHUS (MIPU HEOOXOAMMOCTH); — YCTAaHOBKa pEeXXHMMa IMOKa3a CIaiiioB (TUTYJIbHBIN
CJIaiijl, BKITIOYAIONINI HanMEHOBaHUE Kaeaphl, I/1e BHIIMOIIHEHAa paboTa, Ha3BaHHUE MTPE3CHTAIHH,
TOPOJl U TOM; COJIePKaTeNbHBI — CHHCOK CJaliI0B MPe3eHTAINH, CTPYIITUPOBAHHBIX 110 TeMaM
COOOIICHNST; 3aKITFOUNTEIBHBIN CIIAl]] COACPKUT BBIBOJBI, IMOXKEIAHUS, CIIHCOK JUTEPATYPhl U

np.). 3. DOrtan MOAeNUpOBaHMA — IPOBEPKA U KOPPEKLHs IOJATrOTOBIEHHOIO MaTepuana,
ONpENICICHUE  MPOAOJKUTEIBHOCTH  €ro  JeMOHCTpauuu. IlmaHupyemble — pe3ynbTaThl
CaMOCTOSITENIbHOW pabOThl: — TMOBBIIMIEHHE HH(POPMALIMOHHON KyJIbTyphl CTYACHTOB U

o0ecrieyeHre UX TOTOBHOCTH K MHTErpAaIlid B COBPEMEHHOE MH()OPMAIIMOHHOE MPOCTPAHCTBO;
— CIIOCOOHOCTH pelllaTh CTaHAAPTHHIE 337aud MPO(EecCUOHANBHON AEATEIbHOCTH Ha OCHOBE
UHPOPMAMOHHOW W OuONIHMOTpaduuecKoi KyJNbTypel € TPUMEHEHHEM HH(POPMAIMOHHO-
KOMMYHHUKAIIMOHHBIX TEXHOJOTMM M C Yy4YeTOM OCHOBHBIX TpeOOBaHUI HH(MOPMAIIMOHHON
0€30MaCHOCTH; — CIIOCOOHOCTh K KPHUTHYECKOMY BOCIPHATHIO, OOOOLICHHIO, aHAIH3Y
npogeccuoHaIbHON MH(POpPMALUMU, MOCTAHOBKE LEJNUW U BbIOOpY MyTed ee NOCTHXKEHUsS; —
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CIIOCOOHOCTh MPUMEHATH COBPEMEHHbBIE METOJIWKH U TEXHOJOTHUU OpraHU3alluu U peaju3aluu
00pa30BaTeNbHOTO TpoIlecca Ha Pa3IUYHBIX  O00pa30BaTEIbHBIX CTYMEHAX B Pa3IHYHBIX
00pa30BaTeNbHbIX YUPEXKICHUAX; — TOTOBHOCTH HCIIOIb30BaTh MHAUBHIyalIbHbIE KpEaTUBHbIE
CIIOCOOHOCTH JIJIsi OPUTHHAIILHOTO PEIICHHs MCCIeI0BaTenbckux 3a1ad. [locTpoeHune cBOAHOI
(o000maromeii) Tabdauubl llens camocTosTEeTEHON pabOTHI: YCBOSCHHUE OTHOIICHUN MEXIY
MOHSATUSMH WU OTJCIBHBIMU pa3/ielaMl TeMbl C TIOMOIIBbIO TOCTpOoeHUs: Tabmuiel. CBOIHAS
(o6oOmaromas) Tabauia — KOHIIGHTPUPOBAHHOE TMIPEACTABICHUE OTHOIICHUH MEXIY
u3y4aeMbIMU ()EHOMEHAMH, BBIPAKEHHBIMH B (hOpMe IMepeMEeHHBIX. BapuaHThl 3amaHus: —
NPEJICTaBUTh (PYHKIMOHAIbHBIE OTHOLIEHUS MEXKIy OJJIEeMEHTaMU KaKOH-IHOO CHUCTEMBI,
BBIpOXXCHHBIMA B TeKCTe B (¢GopMe TMOHITHA WM KaTeropuil; — MPEeACTaBUTh
MEXIUCUUIUTMHAPHBIE CBSI3U M3y4aeMOM TeMbl (quciuIinHel). [IpaBuiia coctaBieHus TaOIULIbL:
1) Tabnuna noKHA OBITH BRIPA3UTETHHON U KOMIIAKTHOM, JTy4YIlle JeJIaTh HECKOJIBKO HEOOIBIIIX
Mo 00beMy, HO HATJISAIHBIX TAaOJINI, OTBEYAIOIINX 3aJa4de UCCISAOBaHUS; 2) Ha3BaHUE TAOJHIIBI,
3arnaBusi rpad M CTPOK cieayeT (GOpMyJIHpOBaTh TOYHO M JIAKOHMYHO; 3) B Tabimie
00s13aTeIbHO JIOJDKHBI OBITh yKa3aHbl HM3ydaeMbli OOBEKT W CIMHMIBI M3MEpeHus, 4) mnpu
OTCYTCTBUM KaKMX-THOO JAHHBIX B TAOJHIIE CTaBSIT MHOTOTOYHE OO0 nuiryT «Het cBeneHwmii»,
€CJIM Kakoe-TuOOo sBIIEHWE HE HMMEJO MECTa, TO CTaBAT THpE; 5) 3HAYCHHUS OJHUX U TeX XKe
MoKa3aTesel MPUBOASATCS B TaOIUIE C OAMHAKOBOW CTEMEHBIO TOYHOCTH; 6) TaOiMia JOJDKHA
UMETh UTOTHM MO TpyIIaM, MOATpyHHmaM U B LEJIoM; 7) €eclIM CyMMHUPOBAaHHE JaHHBIX
HEBO3MOXKHO, TO B 3TOH rpade CTaBAT 3HAK YMHOXKEHUS; §) B OOJBIINX TAOJIHUIIAX ITOCIIE KaKIBIX
ISITH CTPOK JIEIaeTCs MPOMEXYTOK JUTsl y10oOCTBa UTeHUs U aHanu3a. [[nanupyemble pe3yabTaTsl
CaMOCTOSITENILHOM pabOThl: — TOTOBHOCTh CTYJIEHTOB WCIOJIB30BaTh WHINBUAYATbHBIE
KpeaTHBHbIE CIOCOOHOCTH [UIsl OPUTMHAJIBHOTO pEIICHHUsS HCCIEeN0BaTeNbCKUX 3a]adu;
YCBOCHHE OTHOIICHHUI MEXTy TIOHATUSMU WIH OTIEIHHBIMU pa3/ieIaMi TEMEI.

B ®BI'OY BO «UI'Y» opranmszanus CcamMOCTOATEIBHONH pabOThl  CTYJIEHTOB
pernameHtupyercsa [lomoxkeHneM O caMOCTOSITENBHOM PabOTe CTYAEHTOB, MPUHATHIM Y YEHBIM
coserom UT'Y 22 urons 2012 r.

4.5. IlpumMepHasi TEeMAaTHKA KyPCOBBIX padoT (IIPOEKTOB)

[lo naHHOW  OUCHMIUIMHE  BBIIOJHEHWE  KypPCOBBIX  MPOEKTOB  (paboT) He
MIpeayCMaTPUBAETCS.

V. YYEBHO-METOANYECKOE U UTH®OPMAIINOHHOE OBECIIEYEHUE
JAUNCHUIIVIMHBI (MO Y JIA)
a) OCHOBHasl IUTepaTypa

1. bamakuna, FO. FO. YenoBek u ero morpedHoctu (CepBucosorus) [Tekcr] : yue0.
noco6ue / 1O. 1O. banakuna. - PoctoB H//] : ®enukce, 2010. - 285 c. (30 3k3)

2. Opnos, C. B. Uenosek u ero norpednoctu [Teker] : yued. mocodue yist CTy. By30B /
C. B. Opinos, H. A. Imutpenko. - CII0. : [Tutep, 2007. - 158 c. (42 3k3)

3.be3omacHocTh OW3HECAa B WHAYCTpUM Typu3Mma M TocTenpuuMmcTBa [Tekct]: ydeOHoe
noco6ue / A.Jl. Uynnosckui, FO.M. benozepos — M.: U/[: DOPYM: UHOPA-M, 2017 — 336 c.

4. bapxaroBa O.A.. Be30macHOCTh KH3HENEATEIHHOCTH /IIEKTPOHHBIA pecypc/: yueol.
[Toco6me/ O.A.bapxaroBa.- DBK.-Pexxum noctymna: U3 «bubnmmorexy».-HeorpanmaecHHBIN JOCTYII.-
ISBN 987-5-9624-1060-9.

6. Tonuapenko, Jlrogmuna IlerpoBHa. VYmpaBnenue Oe3onacHOCTbiO [TekcT]
yue6.nocodue / JI. I1. T'ornuapenko, E. C. Kynenko ; Poc. sxon. akan. um. I'. B. [Tnexanosa. - M.
:KnoPyc, 2010. - 272 c. ; 21 cm. - bubnuorp.: ¢. 266-272. - ISBN 978-5-406-00835-5 :

8. PomanoBuy, XK. A.CepBucHas 1eATeNbHOCT: YUeOHUK, 6-€ U3]., nepepad. u Jo1.
[DnexTponnsrii pecypc] / K. A. Pomanosuu, C. JI. Kanaues. - Mocksa : Jlamkos u K, 2015. -
284 c. : mi. - Pexxum noctyna: OBC "AiiOykc". - Heorpanuy. noctyn. - ISBN 978-5-394-01274-
7:b. 1.
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9. Kotanc, A. 5. TexHosorusi CONUAIBHO-KYJIHTYPHOTO CEPBUCA U TYpU3MaA
[DnexTpoHHBIi pecypc] : yuedHoe mocobue / A. . Koranc. - Mocksa : ®@nunTa, 2014. - 384 c. -
Pexxum noctyma: ObC "AiiOykc". - Heorpanuu. goctytm. - ISBN 978-5-9765-0803-3 : b. m.

0) 1OMOJIHUTEIbHAS JINTepaTypa

1. Camoxun A. I1. CepBucosiorus: 4eJloBeK U ero norpedHocty : y4ued. mocodue/ A. I1.
CanoxwuH. -2-¢ u3f., crep.. -M.: Omera-JI, 2010. -141 c.; 20 cm YUJI - YueGHoe nocodue (4)

2. Jlykusnuyk, Y. H. Yenosek u ero norpednoctu. CepBucomnorus [Tekcr] : yueOnuk / 1.
H. Jlykusnuyk, O. A. YaesHoBcKkas. - M. : Akagemus, 2012. - 269 c.
bamaea O. H. Ynpasnenue opranusanusMu chepsl yCIyT : yued. MocoOue s CTy /1. By30B,
00yu. mo Hamp. moarot. "Menemkment"/ O. H. banaesa, M. /1. IlpenBonurenesa; ['oc. yH- T -
Beicmi. mik. 3xoH.. -M.: U3a-so I'Y BIIID, 2010. -155 c.: un.; 21 cm (10).

3. Canponos, FOpuii ['eoprueBud. bezonacHocTs xu3nenesTeapHocTH. ObOecneueHne
0€30MMacHOCTH B TypHU3Me U TypUCTCKOM uHaycTpuu [ Teker] : yue6.mocodue / 0. I'. CanponoB,
N. A. 3anuna, O. B. Cokonosckas. - PoctoB u//] : ®ennkc, 2009. - 277 c. ; 20 c.

4. Manaxosa H. H. ManoBanuu B TypusMe u cepuce : [y4ue6. mocodue]/ H. H. Manaxosa,
. C. Ymrakos. -2-e u3f., nom. u nepepad. . -M.: MapT: ®@enukc, 2010. -244 ¢.; 21 cm (2)

5. benos, Cepreii BuxtopoBuy. be30onacHOCTh KH3HEAEATEIBHOCTH M  3allluTa
OKpY’KarIien cpeasl (TexHochepHas O€30MacHOCTh) [DJIEKTPOHHBIN pecypce] : yuel.mms
OakanaBpoB 1o nuci. "be3zomacHocts ku3HenesTensHocTH" / C. B. benos. - 3-e u3n., ucnp. u
norn. - OBK. - M. :FOpaiir ; [b. m.] : U/ FOpaiit, 2012. - Pexxum goctyna: . - Pexxum gocryna:
243 "bubnuorex".- Heorpanuu. noctym.-ISBN 978-5-9916-1432-0. - ISBN 978-5-9692-1226-8.

7.benoB, Cepreii BuktopoBud. be30macHOCTh KU3HEAEATEIBHOCTH. TepMUHOIOTHA
[Tekcr] : yue6.mocodue / C. B. benos, B. C. Banaes, A. @. Ko3ssikos ; pen. C. B. benos. - M. :
KnoPyc, 2008. - 389 c. ; 24 cm. - ISBN 978-5-85971-542-8 :1 5k3 *

8. Ymaxkos, P.H. Opranuszanus obecrieueHns: 6€30MacHOCTH TOCTHHHIIBI : yaeOHoe rocodue /
P.H. Ymakos, H.JI. ABunoBa. - MockBa ; bepnun : Hupexkr-Menua, 2016. - 139 c. : Tabn. -
bubmuorp.: ¢. 122-124. - ISBN 978-5-4475-8304-0 ; To e [Dnektponnslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=442851(05.12.2017 .
9. CoetoB B. M. OcHOBBI GyHKIIMOHUPOBAHUS CUCTEM CepBHUca : yued. mocodue 1Jis
CTYI. By30B, 00y4. o crert. 100400 "Cepsuc"/ B. M. Cosetos, B. M. ApTtiomenko. -M.:
Anwsda-M: Uadpa-M, 2014. -623 c.: wir.; 22 cm (2).

B) IepHOAMYECKasi JIUTepaTypa
IIpu HeoOXomuMoOCTH B OOyUYEHHMM MCIIOJB3YIOTCS MaTepuajbl Hay4yHbIX CTaTe 1o
BBIOOPY TEMBI H XKypHaja B IIpoliecce padOoThI IO COMIACOBAHUIO C MIPENOAABATENIEM.

r) 0a3bl JAHHBIX, HHPOPMAIMOHHO-CIIPABOYHbIE U MIOMCKOBbIE CHCTEMBI

1. Hayunas snexktponHnast Oubnmoreka «ELIBRARY.RU» [Onexrponnsiii pecypc] :
caift. — Pexxum noctyna: http://elibrary.ru/defaultx.asp.

2. OTKpbITass DJICKTPOHHAas 0aza pecypcoB H HCCIAEAOBaHUN «YHUBEpPCUTETCKAs
uHpopmannonnas cucreMa POCCHUS» [DnexktponHslid pecype] : caiit. — Pexum nocrymna:
http://uisrussia.msu.ru

3. I'ocynapctBennass uHpopMmalnmoHHas cucremMa «HamuonanpHass — 3yeKTpoHHAs
OoubMoTeka» [DNEKTPOHHBIN pecypce] : callT. — Pexxum noctyma: http://H36.pd.

B coorBerctBuu ¢ m. 4.3.4. ®I'OC BO, oOyuarommMcs B TE€UEHHE BCEro Mepuoja
o0ydyeHusi 00ecCTieYeH HEOTpPaHWYCHHBIA JOCTYyN (yAaJCHHBIH NOCTYN) K  DJEKTPOHHO-
OMOTMOTEYHBIM CHCTEMAaM:

—  OBC «M3parensctBo Jlanp». OO0 «M3parensctBo  Jlawp». Kontpakt Ne 92 or
12.11.2018 r. Akt ot 14.11 2018 .

—  OBC 2Y3 «bubnuorex». 'ocynapctBenHslit KOHTpakT Ne 019 ot 22.02.2011 r. OO0
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«bubanorex.

JIMIeH3noHHOE corIalleHue

Ne 31 or 22.02.2011 r. Appec nocrymna:

https://isu.bibliotech.ru/ Cpox meiictBus: ¢ 22.11.2011 r. 6eccpoUHBIii.

—  DOBC «Hammonansuelii mudposoit pecypc «Pykont». LIKb «bubxom». Kontpakt Ne
91 or 12.11.2018 r. Akt o1 14.11.2018 ..
—  DBbC «A#bykc.py/ibooks.run. OO0 «A#byke». Kontpakr Ne 90 ot 12.11.2018 r.

AKT Ne 54 ot 14.11.2018 r.
—  DIIeKTpOHHO-OMOTHMOTEUHAS

cucreMma

nznarenserBo Opaiim». Konrpakr Ne 70 ot 04.10.2018 1.

«3BC  KOpaiiry.

00O «DnekTpoHHOE

VI. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE JUCHUIIJINHbBI

6.1. YueOHo-1200paTopHOE 000py10BaHueE:

HaumenoBaHnue
IlepeyeHb JIMIEH3UOHHOTO
CHenaJILHBIX
oMenienmuii n OcCHAIEeHHOCTH CNEeNAJILHBIX NMPOrpaMMHOI0
oMeleH il LISt noMenieHHud U MoMenleHui 115 obecneuenusi. PeKBU3UTHI
. CaMOCTOSITe/IbHOI paboThI MOATBEPKAAOIIET0
CaMOCTOATEILHOM
JOKYMEHTa
padoThI
CrienipaabHbIC Aynuropust 060py0BaHa OC Windows: DreamSpark
IOMEIICHUS: CIIeIUATM3UPOBAHHON yUueOHOM Premium, [orosop Ne 03-

VYyeOHnast aytutopus ais
IIPOBEJCHUS 3aHATHI
JIEKIIMOHHOTO U
CEMUHApPCKOIo
THUIIA,TEKYILEro KOHTPOJIS,
MIPOMEKYTOUHOMN
aTTeCTalUu.

Me0eJIbI0, TEXHUYECKUMU
cpeicTBaMu 00y4eHus,
CITy>KalllAMU JIJIS TIPE/ICTaBICHUS
uHbOopMaIuu O0IbIION

Ay TUTOPHU:
HoyT16yxk(AserAspirev3-5516
(AMDA10-4600M 2300 Mrm)) (1
HITyKa) C HEOTPaHUYEHHBIM
JOCTYIIOM K cetn IHTepHeT, ¢
HEOIpaHMUYEHHBIM JIOCTYTIOM K
cetu UnTepneT; IIpoekTop
Vivitek, skpan ScreenVtdiaEcot-
3200*200MW 1:1, konoHKH,
Ha0OpBI IEMOHCTPALIMOHHOTO
000py10BaHUS U Y4EOHO-
HarJIsIIHBIX TIOCOOMIA,
oOecrnevynBaroe TeMaTHYECKHE
WITIOCTPAIMK, COOTBETCTBYIOLIHE
paboueii mporpamme
JUCLUTUIMHBI «APXUTEKTYPHBIi
MIOJIXO/T K PA3BUTHUIO
MPEAPUATHN U
UH(POPMALIMOHHBIX CHCTEM.

VYueOHast mabopaTopus:
KOMITBIOTEPHI [T IPOBEICHUS
IPAKTUYECKUX padoT
(Cuctemnnrit 6mok AMDAthlon-
64 X3 445 3100 MI'r), Monutop
LG F17428S (2 wtyku), Monurtop

016-14 ot 30.10.2014

Microsoft Office:
0365ProPiusOpenStudents
ShrdSvr ALNG subs VL NL I
MthAcdmsStdnt ~ w/Faculty
(15000 nuren3uii)

Kaspersky Endpoint Security
InsiOnu3Heca- CTaHJapTHBIN
Russian Edition. 1500-2499
Node 1 year Educational
License Ne 1B08170221-
054045730177

BusinessStudio JIumersus Ne
7464 (6eccpouHoO)
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ViewSonic VA703b(24 mTyku) ¢
BO3MOXKHOCTBIO TIOJIKITIOYCHHUSI K
cetu «MIHTEpHET» U
o0ecrieyeHneM J10CTyTa B
3JICKTPOHHYIO MH(GOPMAIIMOHHO-
00pa3oBaTeNbHYI0 CPeIy
OpraHu3aIim; MPoeKTop Sony
XGA VPLSXS535, akpan
ScreenVtdiaEcot- 3200*200MW
1:1

CnenuanbHbie
MOMETIECHUSI:
KOMIIBIOTEPHBIN KJ1acc
(yueOHas ayIuTopus) JUIst
TPYIIOBBIX U

WH/IMBHTy QJIbHBIX
KOHCYJIbTAIIUM, KYpCOBOI'O
MPOEKTUPOBAHUS
(BBITIOJIHEHUST KyPCOBBIX
paboT), opraHu3aun
CaMOCTOSITEIIbHON paboTHI,
B TOM YHCJIe, HAyYHO-

AynuTtopus 060pynoBaHa
CHENHATU3UPOBAHHON yueOHOM
MeOEIbI0, TEXHHYECKUMU
CpeICTBaMu O0y4EHUS:
KOMITBIOTEPHI (CUCTEMHBIN OJI0K
AMD Athlon 64 X2 DualCore
3600+ 1900 MI'1x (15 mTyKk),
Monutop LGFlatron L1742SE
(14 mrryx), Monutop ViewSonic
VG720) ¢ BO3MOXHOCTBIO
MOJKJTFOYEHUS K CETH
«HTEepHET» U 00ecTieueHuEM

OC Windows: DreamSpark
Premium, [orosop Ne 03-
016-14 ot 30.10.2014

Microsoft Office:
0365ProPiusOpenStudents
ShrdSvr ALNG subs VL NL I
MthAcdmsStdnt w/Faculty
(15000 nunen3uii

Kaspersky Endpoint Security
JUIst OM3HEeca- CTaHIapTHBIN

HCCJIEI0BATEIbCKOM JIOCTYTIAa B 3JIEKTPOHHYTO Russian Edition. 1500-2499
UH(POPMALIMOHHO- Node 1 year Educational
00pa3oBaTeNbHYIO Cpey License Ne 1B08170221-
OpraHH3alHH. 054045730177

6.2. [IporpammHoe o0ecnevyenue:

Cpox

HaumeHoBaHnue Aara ACHCTEH
Oo0ocHoBaHMe 1Jisl | BBIZAYH a1
Ne IIporpammuoro KoJu-Bo

— nouab3oBanus [0 | jguueHsu npasa
" M0Jb30B

aHus

1. | 1C:Ilpeanpusrtue, 30 Per Ne8972331 2015 OeccpouH

8.0(yueOHbIii KOILJIEKT): 0
1C:byxranrepus, 8.2
1C:3apniara u ymnpasieHHe
MIEPCOHAIOM
1C:VnpaBnenue  Toprosiein
1C:Ynpasnenue
MIPOU3BOJCTBEHHBIM
PEIIPUITHEM
1C: Ortenb, 8
1C:Ouenka nepconana, 8
2. | AdobeAcrobat XI Jluuensus 12 11447921 19.06.201 | 6eccpoun
AE nns  akaja.opraHuzaruit Tl'ocynapcrBeHHbIf 3 0
Pycckas BEpCHUs KOoHTpakT Ne 03-
MultipleLicense RU 019-13
(65195558)Platforms
3. | BusinessStudio 4.0 50 Jlnuensust Ne 7464 2015 OeccpouH
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0

4. | Directum 5.1 30 JInnensus Ne 2016 Irox
26057
5.| Java 8 Ycnous VYcnosus VYcnosus | GeccpouH
npaBoo0Jiazia | MCIOIB30BAHUS TI0 | TIPABOOOI | O
TEIs CCBUIKE: ajarens
https://www.oracle
.com/legal/terms.ht
ml
6. | Joomla 3.6 Ycnosus VYcnous VYcnosusa | GeccpouH
npaBoo0Jiazia | MCIOIB30BAHUS TI0 | TIPABOOOI | O
TEIs CCBUIKE: ajarens
https://docs.joomla
.org/JEDL
7. | Microsoft Office Professional 25 Homep Jluuensuu | 01.12.200 | Geccpoun
Plus 2007 Russian Academic Microsoft 9 0
OPEN No Level 46211164
I'oc.koHTpaKT
Ne 03-162-09 ot
01.12.2009
8. | Microsoft Office Professional 10 Homep Jlunensuu | 27.04.200 | Geccpoun
Plus 2007 Russian Academic Microsoft 7 0
OPEN No Level 42095516
9. | Microsoft SQL Server 2012 1 Homep Jlunienzum oeccpouH
Microsoft 0
65343111
10| Microsoft Windows Server 1 Homep Jlunensuun OeccpouH
2008 r2 Enterprise Microsoft 0
49413875
11{ Microsoft® Windows® 12 Homep Jlunensum | 01.12.200 | 6eccpoun
Professional 7 Russian Microsoft 9 0
Upgrade Academic OPEN No 46211164
Level Promo I'oc.koHTpakT
Ne 03-162-09 ot
01.12.2009
12] Microsoft®WinSL 8.1 130 Microsoft Invoice | 22.12.201 | Geccpoun
Russian ~ Academic  OLP Number: 4 0
1License NoLevel 9564547610 OOO
Legalization GetGenuine "ML 'CubpoH'
13] OpenOffice 4.1.3 Ycnosus Ycnosus VYcnoBust | 6eccpouH
paBoo0aga | UCHOJIb30BAaHUS 10 | IPaBOOOI | O
TEJs CCBUIKE: amaTens
https://www.openo
ffice.org/licenses/P
DL.html
14] Perl 5.24.0 Ycnosus Ycenosus YcnoBust | 6eccpouH
paBoo0aga | UCHOJIb30BAaHUS 10 | IPaBOOOI | O
TEJs CCBUIKE: amaTens
http://dev.perl.org/l
icenses/
15| Postgresql 9.6.1 YcnoBust YcnoBust YcnoBust | 6eccpoun
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nmpaBooOJaga | UCMOIB30BaHUS T10 | MPaBOOOT | O
TeIs CCBUIKE: ajarens
https://www.postgr
esql.org/about/lice
nce/
16| Protege 100 VYcnosus Ycnosusa | GeccpouH
UCIIOJIb30BaHUs 10 | MpaBooOa | o
CCBUIKE: ajarens
http://protege.stanf
ord.edu/support.ph
P
17| Python 3 Ycnous VYcnosus Ycnosusa | GeccpouH
npaBoo0Jiazia | UCIOIB30BaHUS IO | MPaBOOOIT | O
TEIs CCBUIKE: ajarens
https://docs.python
.org/3/license.html
18] UbuntuLinux 16.04.1 Ycnosus Ycnosus VYcnoBust | 6eccpouH
paBoo0aza | UCHOJIb30BAaHUS IO | IPaBOOOI | O
TeIs CCBUIKE: ajarens
https://www.ubunt
u.com/legal/terms-
and-policies/terms
19] VirtualBox 5.1 Ycnosus Ycnosus VYcnoBust | 6eccpouH
paBooOaza | UCHOJIb30BAaHUS 10 | IPaBOOOI | O
TeIs CCBUIKE: ajarens
https://www.virtual
box.org/wiki/Virtu
alBox PUEL
20| EBdpar-ZlokyMeHTOOO0POT, 20 MHOTOII0JIb30BaTEN 2015 OeccpouH
Bepcus 15 bCKasg  JIULEH3UA 0
Ne 0221209
6.3. TexHn4yeckue M 3J1eKTPOHHbIE CpeCTBA:
Metonuueckoll  KOHUEMIMEH  MPENnoJiaBaHUs  MPEAyCMOTPEHO  HCMOJb30BaHHE
TEXHUYECKUX U JJIEKTPOHHBIX CpPEJCTB OOY4YeHHMS M KOHTPOJIS 3HAHWHA CTY/JEHTOB:

MYJIbTUMEANMHBIE Pe3eHTAluH, PparMeHThl (PUIBMOB.

VII. OBPA3OBATEJ/IBHBIE TEXHOJIOT YA

IIpn peamn3anuum nOpoOrpaMmsl

O6paSOBaTeJ'IBHLIC TCXHOJIOI'H.

1.

OAHHOM JOUCLMIIJIUHBI

HCIIOJIB3YIOTCA  Pa3JIMYHBIC

1| IIpo6nemuoe odyuyenne | CozmanHue B ydeOHOH eATeIbHOCTH MPOOIEMHBIX CUTYAIUi U
opraHu3anusa aKTUBHOU CaMOCTOSTEIbHOMI ACATCIIbHOCTU yUaIlIUXCA
10 UX Pa3pelICHUI0, B Pe3yJIbTaTe Yero MPOUCXOIUT TBOPUECKOE
OBJIaICHUC 3HAHUAIMU, YMCHUSAMU, HABBIKAMU, Pa3BUBAOTCA

MBICJIMTEIIbHBIE CITOCOOHOCTH

N

vy nmpenoaaBaTeid NOABIACTCA BOSMOXHOCTE ITIOMOI'aTh cna60My,
YACIATb BHUMAaHHUC CUJIBHOMY, PCATIN3YCTCA KCJIAaHNEC CUIIbHBIX

PasnoypoBHeBoe
oOydeHue
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yJamumxcst OpIcTpee U TITy0Ke MPOABUTATHCS B 00pa30BaHUH.
CubHbIe yyalmecs: yTBEpKAaloTCsl B CBOUX CIIOCOOHOCTSX, CI1a0ble
MOJTYYar0T BO3MOYKHOCTh HCITBITHIBATh YUEOHBIN yCIeX,
IMOBBIIIACTCS YPOBCHb MOTHBALIUHN YUCHBA.

3 IIpoekTHbIE METOIBI
o0y4eHus

Pabora no 1aHHOI MeTOIMKE 1aeT BO3MOXKHOCTh Pa3BUBATh
WH/IMBUAYaJIbHBIC TBOPUYECKUE CIIOCOOHOCTH ydaluxcs, 6oee
OCO3HAHHO MOAXOIUTH K MPO(PECCHOHATBEHOMY U COLUAIBHOMY
CaMOOIPEIEICHHIO

4 VccnenoBarenbCKue
METO/Ibl B 00y4EeHUU

JlaeT BO3MOXKHOCTb yUYaIIUMCSl CAMOCTOSITEIILHO TOMIOJHSATH CBOU
3HAHMUS, TNTyOOKO BHUKATh B U3y4aeMylo Ipo0OsieMy U MpearnoaraTh
YT €€ PELIeHHUs, YTO BaXXHO MPU (OPMUPOBAHUN MUPOBO33PEHHUS.
OTO0 Ba)KHO J1JI5 OTIPEAETICHUS UHIUBUY AIbHOM TPaeKTOPUU
Pa3BUTHS KaXI0T0 00y4aroLerocs

5 JleknoHHO-

JanHas cucreMa JaeT BO3MOXXHOCTh CKOHIIEHTPUPOBATH MaTepral

CEMUHAPCKO3a4ueTHAs B OJIOKM ¥ MPEMOTHOCHUTD €ro KaK eIMHOE 11eJI0e, a KOHTPOJIb
cucTeMa MIPOBOJIUTH 110 MPEIBAPUTEITHLHOM MOJTOTOBKE O0YYAIOITHUXCSI

6 NudopmanmonHo- M3MeHeHre 1 HeOrpaHUYEHHOE 00oTallleHrne CoepKaHus
KOMMYHUKaIlMOHHbIE 00pa3oBaHmMs, HCTIOIB30BaHIE HHTETPUPOBAHHBIX KYPCOB, TOCTYTI B
TEXHOJIOTUH HMHTEPHET.

HaumeHoBaHMe TeM 3aHATHH € HCMOJb30BAHNEM AKTHUBHBIX ()OPM 00yUeHU:

Bu dopma / Metoast Kom-Bo
Ne Tema 3aHATHA A P 5
3aHATHUSA WHTEPAKTUBHOTO OOYYCHHS JacoB
Posesas CocraBneHue cueHapusi,
1 | IlonsiTHEe «KKOHTAKTHAsi 30HA» nrpa TEKCTOB, KEHCOB, PEIICHUE 4

KENCOB

YyeOHO-uccIenoBaTenbCcKas
pabota: CKpUHUHT

Opranu3zanus rpymi, BEIOOp

(screening - | TTnoekTHA TIpEIMPUATHH,

2 oTbop, copTnpoBka) HpeZ[HpI/IHTI/Iﬁ o 10
s pa60Ta HUCIIJICJOBAHUEC, COCTABIICHUEC
YPOBHIO KayecTBa 51
0e30macHOCTH 00CITy )KMBAHUS OTHCT4, IPC3CHTalNA, 3all1Ta
Hroro yacos 14

VIII. OINEHOYHBIE MATEPHAJIBI [JIs1 TEKYHWEI'O KOHTPOJISA U
MPOMEXYTOYHOM ATTECTAILIUA

8.1. OueHo4YHBbIE CPEACTBA TEKYILEr0 KOHTPOJIA

1.1.  OueHouHble CpeACTBa Mg BXOAHOTO KOHTPOJS (MOTyT OBITh B BHJIE€ TECTOB C

3aKPBITBIMU UJIW OTKPBITHIMU BOHpOC&MI/I).

Juctumninuna «be3onacHOCTh 0OCTY>KUBaHUS) OMUpAECTCs Ha 3HAHUA, MOJyYeHHBIC B 1
ceMecTpe pamkax Kypca «be3omacHOCTh KH3HEAESITENbHOCTH», IMOATOMY BXOJHOW TECT
MpeAnoaaraeT MPoOBEPKY T€X OCTATOYHBIX 3HAHHM, KOTOPBIE CTYACHTHI IPHOOPENH 110 TaHHOMY
npeaMeTry. TecT mpeamonaraeT MPOBEPKY CTENEHU BIAJEHUS HOPMaMH M TEXHOJOTHSMU
0€30MacHOCTH KU3HEIEATeTbHOCTH. KOMIeTeHIIMU, KOMIIOHEHTHl KOTOPBIX KOHTPOJUPYIOTCS

OIIK-7.

Bamipl BBICTABISIOTCS COOTBETCTBEHHO BECy 3aJaHMs, HApHUMEp, €CITU 3a 3aJaHHC
NPeyCMOTPEHO 7 0ajuIOB — OICHKA S5, M0 KOA(PGUIIMEHTY BBICYMTHIBACTCS KOJIMUYECTBO OAJJIOB,
COOTBETCTBYIOIIEE OlleHKam 4,3,2.
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1. C uenpio KOHTPOJIA U MOATOTOBKU CTYAEHTOB K HM3YYEHHUIO HOBOM TEMbI BHauaje
KOKIOW TPAKTHYECKOTO 3aHSATUS MPEnojaBareleM MPOBOAUTCS WHIUBUAYATbHBIA HIIH
¢poHTANBHBII YCTHBIH ONPOC 110 BHIMOJHEHHBIM 33IaHUSM MPEIbIAYIIECH TEMBI.

Kputepun ouneHkH: — MpaBUIHLHOCTH OTBETA IO COJACPIKAHUIO 3aaHUsS (YUUTHIBACTCS
KOJMYECTBO M XapaKTep OIMMOOK MpU OTBETE); — MOJIHOTA W TIIyOMHA OTBEeTa (YYUTHIBACTCS
KOJIMYECTBO YCBOEHHBIX (DAKTOB, MOHATHH W T.M.); — CO3HATEIHHOCTh OTBETa (YUUTHIBACTCS
MOHMMAaHHE U3JaraéMoro Marepuasna); — JIOTUKA MU3JI0KEHUsl MaTepuana (YUYUThIBAeTCs YMEHUE
CTPOUTH LEJOCTHBIM, IIOCIEIOBATEIBHBIM pacCcKa3, IPaMOTHO MOJIb30BAaThCS CHELHAIBHOU
TEPMHUHOJIOTHEH); — pPalUOHAIBHOCTh HCIOIb30BAaHHBIX TMPUEMOB M CHOCOOOB peIlIeHUs
MOCTaBIICHHOW y4eOHO 3a1aun (YUYUTHIBACTCS YMEHUE UCTIOIB30BaTh HAaNOOIee MPOTrPECCUBHBIC
u d(pdexkTuBHBIE CHNOCOOBI AOCTWIKEHUS IIEH); — CBOEBPEMEHHOCTh M A((PEKTUBHOCTH
WCTIONb30BAHUSl HATJBSIIHBIX TIOCOOMI M TEXHHYECKHX CPEACTB NIpPHU OTBETE (YUHTHIBACTCS
rPaMOTHO U C TOJb30M NMPUMEHSATh HATSIAHOCTH M JEMOHCTPAIMOHHBIM ONBIT MPHU YCTHOM
OTBETE); — HCIOJIb30BaHNE JOIMOJHHUTEIHHOTO Marepuana (00s3aTenbHOE YCIOBHE);
palMOHAJILHOCTh HCIIOJIb30BAHMUS BpPEMEHH, OTBEIEHHOTO Ha 3agaHue (He ojo0psercs
PACTSHYTOCTh BBITIONHEHUS 3aJ]aHMsI, YCTHOTO OTBETa BO BPEMEHH, C YUETOM WHIAMBHIYATbHBIX
OCOOEHHOCTEH CTYJICHTOB).

Onenka «5» (Hanpumep, 18 - 20 6amioB) - CTaBUTCS, €CIIU CTYACHT:

1) mosHO U apryMEHTHPOBAHO OTBEUYAET MO COJIEPKaHUIO BOIIPOCA;

2) oOHapyXuBaeT MOHUMAaHHE MaTepuaga, MOXKET OOOCHOBaTh CBOW CYXKICHUS,
NPUMEHUTH 3HAHUS Ha MPAKTHUKE, IPUBECTH HEOOXOIUMBIE TPUMEPHI;

3) u3naraet Matepuall MoclieJJOBaTeIbHO U MPABUIBHO, C COOITIOICHIEM UCTOPHUECKON U
XPOHOJIOTUYECKON MOCIE0BATEIbHOCTH;

Onenka «4» (mampumep, 15 - 17 06amioB) - craBUTCA, €CIU CTYACHT NaeT OTBET,
YIOBJICTBOPSIIOIINNA TEM K€ TPEOOBAHUSAM, YTO M VISl OIICHKU «5», HO JOIMycKaeT 1-2 omulkw,
KOTOpPBIE CaM K€ UCIIPABIISET.

Ouenka «3» (wanpumep,l4 - 10 OamaoB) - CTaBUTCS, €CIM CTYIEHT OOHApy>KHBAaEeT
3HaHHME U TTOHHMMaHHE OCHOBHBIX MOJIOKEHUI TaHHOTO 33/1aHUs, HO:

1) uznaraer mMaTepuaya HEMOJIHO U JOMYCKAeT HETOYHOCTHU B OMPEACIICHUN MOHSATUN WU
dbopMyIHUpOBKE MPaBUIT;

2) He yMeeT JO0CTAaTOYHO TJIyOOKO W J0Ka3aTelbHO OOOCHOBATh CBOM CYXICHUS M
MPUBECTHU CBOU MPUMEPHI;

3) uznaraet MaTepHuall HEMOCIEI0BATEIHLHO U IOMyCKaeT OIIMOKH.

Onenka «2» (Hampumep, 1 - 9 0GamnoB) - CTaBUTCS, €CIAH CTYJIEHT OOHApy>KUBaeT
HE3HAHWE OTBETAa HA COOTBETCTBYIOIIECE 3aJaHHe, JOIMYCKAaeT OIMUOKH B (OPMYIIHPOBKE
OTpeeNieHu! U TPaBUJI, UCKAXKAIOUIME UX CMBICH, OCCHOPSAOYHO M HEYBEPEHHO H3Jaraer
Marepuan. OrneHka «2» OTMEYaeT TaKuhe HEIOCTaTKh B TOJTOTOBKE CTYJIEHTa, KOTOpbHIC
SBIISIOTCS CEPHE3HBIM MPETSITCTBUEM K YCIEITHOMY OBJIAICHUIO TTOCTEAYIOLUUM MaTepUAIIOM.

2 OuneHuBaHHE pe3ybTATOB TEeCTHPOBAHMS CTYAeHTOB B 3aBepricHuu u3ydeHHs
Ka)KIO0W TEMbI JUCIUILTHHBI TPOBOAUTCS TECTUPOBaHUE (Ha KOMITbIOTEpE, Ha Onanke). Kpurepuu
OIICHUBAaHUS. YPOBEHb BBIMOJHEHUS TEKYIIMX TECTOBBIX 3aJlaHUl OlIEHUBAaeTCs B Oaiax,
KOTOpbIE 3aTeM TIEPEeBOASATCS B OIEHKY. bamibl BBICTABISIOTCA CIEAYIOIUM 00pa3oMm:
MPABWJILHOC BBITIOJIHEHUE 3aJaHMs, TJIC¢ HAAO0 BHIOpaTh OJWH BEpHBIA OTBET — | Oa;
MPaBUJIbHOE BBHIMOJTHEHUE 33/IaHUA, Te TpeOyeTcss HalTH COOTBETCTBUE WM BCTaBUTH BEPHBIC
TEpMUHBI — 110 | OaiTy 3a KaXKIblii BEpHBIA OTBET M 2 Oayura 3a 0€30IIMO0YHO BBITIOJTHEHHOE
3a/laHue; NpaBUJIBHOE  BBINIOJHEHWE  3a/aHus, TrAe  HEoOXOOUMO  yCTaHOBUTh
MOCJIEI0BATENLHOCTE COOBITHI — 3 Oaua.

Onenka cooTBeTcTBYeT cienytomei 1mkane: Omnenka (ctanmapTtHas) bamner %
MpaBUIBHBIX OTBETOB OTIAMYHO 20 76-100 xopomo 15 51-75 ynosnerBoputenbHo 10 25-50
HEYJOBJIETBOPUTENIBHO 5 MeHee 25

3 OuenuBanme pe3yibTaToB 3agaHuil . Kpurepuu: MakcumanbHo (Hampumep S)
MaKCHMaJbHOE KOJMYECTBO OANIOB, MPAaBUIBLHOCTD (OIIMOOYHOCTh) PEIICHNUs, MOJIHbIE BEpHbIC
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OTBETHI, B IOTHYHOM PACCY>KACHUU MPU OTBETaX HET OMIMOOK, 3aJJaHUE MOJHOCTHIO BBIMOIHEHO,
MOJTyYEHBI IPABUIIBHBIE OTBETHI, SICHO MPOMHUCAHHBIC BO BCEX CTPOKAX 3aJaHUM U TaOIHUIL

«4» - BepHble 0TBETHI, HO UMEIOTCSI HEOOJBIINE HETOYHOCTH, B 1IEJIOM HE BIUSIONINE HA
MOCIIE0BATEIHHOCTh COOBITUH, TaKhe KaK HEOOJBIINE MPOMYCKH, HE CBS3aHHBIE C OCHOBHBIM
coJlep’)KaHUEM U3JIOKEeHUs. 3afaHue O(pOpPMIICHO HE BIIOJHE aKKypaTHO, HO 3TO HE MeIlaeT
MOHUMAHUIO BOIIPOCA

«3» OrtBerel B 1eEJIOM BepHble. B paboTe NPHUCYTCTBYIOT HECYIIECTBEHHAS
XPOHOJIOTHYECKAs] WM UCTOPUYECKasl OMIUOKU, MEXaHNUeCKasi OIMNOKa MIIM OMUCKA, HECKOIIBKO
MCKa3MBIIIHE JOTMYECKYIO MOCIe0BaTEeIbHOCTh OTBETA

«2» B paccyxaeHuH IOMyHICHBI 0oJiee TPeX OMMOOK B JIOTUYECKOM PACCYKIACHHH,
MOCIIE0BATEIBLHOCTH COOBITUI U YCTAaHOBIIEHUU JIAT.

«0» OTBeThI HEBEPHBIEC UITU OTCYTCTBYIOT

OneHo4HBIC CcpeacTBa TEKYLIero KOHTPOJIS
Kypc «be3onacHocTs B 00CITyKMBaHUW» MPEANOJAraeT IMPOBEJCHHUE JICKIUOHHBIX M
NPAaKTUYECKUX 3aHATHA U CONEPKUT pazHble (POpPMBbI ayAUTOPHONW U CAMOCTOATENBHOM paboThI
cTyneHToB. KadecTBO ycBoeHMs Marepuala KOHTPOJMPYETCS € IOMOIIBIO YCTHOTO OIIpoca,
(pOHTATBHOTO WM WHIAMBHIYaJbHOTO, MHUCHBMEHHBIX CAMOCTOSTENBHBIX (B TOM YHUCIE U
JIOMAITHUX) paboT HEOONBIIOro 00bheMa, a TakKe JBYX KOHTPOJBHBIX pabor. OOpasmbl
CaMOCTOSITENIbHBIX U KOHTPOJIBHBIX Pa0OT MPUBOAATCS HUXKE.

JleMOHCTPAaMOHHBIN MaTepuaa CaMocTosTeaLHAass padoTa

Pazpabotka npoekra: « CKHHUHT MPEeIIpUsATHA cepbl yCIyr IO KPUTEPHSIM KayecTBa U
6e3omacHocTH» [IpemaraeTcs rpynmoBoi MPOEKT MO N3yYSHHIO KauecTBa pabOThI MPEATIPHATHS
(o BBIOOPY TPYIIIBI) U METOJOB, TEXHOIOTHH, (hOpM 0€30MacCHOCTH 0OCITY )KMBAHHUSI I10 CXEME:

1.0tan 1.

W3yuuth 1 BEIOpaTh KPUTEPUU OLICHKU KauecTBa M O€30MacHOCTH O0CITyKHBAHUSL.

Oran 2.

Bri6op He MeHee 5 u He Oonee 10 mpeAnpuATHiA cepBUCa WK TypH3Ma.

Oran 3.

OneHka kayecTBa U 0€30MaCHOCTU OOCITYKUBAHUS ITPETPUATHI.

Oran 4.

Hanucanue otueta no ¢gopme. [loaroroBka npeseHTanuu oTyera. 3ammra.

8.2. Oneno4nsbie cpeacTBA JJIsA NPOMEKYTOYHON aTTeCTALUH

IIpuMepHBIE BapHaHTHI TECTOB
Tect 1.
Kakue Tpu KJI104eBbIX OHATHS HCMOIb3YIOTCS MPHU ONpeAeTeHUN cepBUca:
orpoc, mpodeccrnoHaIn3M, KauecTBo;
yciyra, Cpoc, CIIEIUAINCT;
3. NEeSITENIbHOCTD, TOTPEOHOCTH U YCIIyTa.
@akTopbl, He BJIUAIOLINE HA PAa3BUTHE CEPBUCHOI /1eSITeJIbHOCTH:

N —

1. YPOBEHb Pa3BUTHS SKOHOMHKH U X03HCTBEHHAsl CHCTEMA;
2 MOpaJlb ¥ KyJIbTypHBIC TPAAHUIINH, CJIOKHUBIITUECS B JAHHOM OOIIECTBE;
3. OOIIECTBEHHBIE CTPYKTYPBI: TOJIUTHYECKUE APTUH.
B ueMm 3akiIl04aeTcsi HEOCSA32eMOCTh YCJIYIH:
1. npolecc MPEeAOoCTaBICHUS U MOTPeOJeHHUs YCIyr MpOTeKaeT OJHOBPEMEHHO, MU
NOTPEOUTENH SIBIISIFOTCSI HETIOCPEICTBEHHBIMU YUYAaCTHUKAMU 3TOT0 MPOIiecca;
2. YCIYyTd HE MOTYT OBITh NPOTECTUPOBAHBI M OLEHEHbI MPEXJE, YeM MOKyIaTelb HX
OILJIATHT;
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3. OHM BO MHOTOM 3aBUCAT OT KBaIM(PUKAIMK pPaOOTHHUKA, €r0 WHIWBHAYaJIbHO-
JUYHOCTHBIX YEPT U HACTPOCHHUSI.
OTINYNTETbHBIMUA 0COOEHHOCTAMM YCJIYT ABJISIIOTCS:

l. HEepa3pBIBHOCTH IPOU3BOJICTBA U MOTPEOJICHUS YCIIYTH;
2 HECOXPaHSAEMOCTh yCIIYT;
3. He3a0bIBa€MOCTb yCIYT.
CepBucHasi 1eITeJIbHOCTDb — ITO:
1. AaKTUBHOCTH JIIOJIEH, BCTYMAIOUIMX B CHEIM(UUECKHEe B3aUMOJICHCTBUS IO pean3alui
OOLIECTBEHHBIX, TPYIIOBBIX U UHAUBHUIYAIbHBIX YCIYT;
2. yhpaBJIeHUE NpeanpuiaTueM chepsl cepBuca (HarnpuMep, aBTOCEPBUCOM, OaHKOM);
3. MPOIYKT TPY/ia, MoJIe3HbIH 3D PEeKT KOTOPOro BHICTyHaeT B (hopMe TOBapa.
K HexoMMepuYecKuM ycJIyramMm OTHOCHT:
1. YCIYTH NPEANpUITUN TypU3Ma U OT/IbIXA;
2 YCIYyTH OpraHu3anuii 00IEeCTBEHHOTO MUTaHUS;

3. yCIIyTH 06J1arOTBOPUTEIBHBIX (DOHIOB.
Ilesb10 cepBUCHOM AeATEIbHOCTH SIBJISETCH:
yAOBJIETBOPEHHUE YEIOBEUECKUX MOTPEOHOCTENH;
HCCIIENOBAHUE PBIHKA YCIIYT,
3. MPOU3BOJICTBO YCIYT.
KoHTakTHOM 30H0i1 He SIBJISIETCH:
30Ha PEMOHTA OBITOBOM TEXHUKH;
paboyee MecTo MapuKMaxepa;
3. paboyee MecTO cTOMaTOJIOra.
IMonyyenne ycayru 0e3 JMYHOrO B3aMMOJAEHCTBHUSA C MCIHOJHUTEIEM YCJIYIU
HAa3bIBAIOT:

N —

N —

1. OECKOHTAKTHBIM;
2. (dopMaIbHBIM;
3. OecCIUIaTHBIM.

O0cay:xxuBaHue 3T0:

1. JESTENIbHOCTh UCIIOJIHUTEISI IPU HETIOCPEICTBEHHOM KOHTAKTe C MOTPEOUTENEeM yCIyTH;
2 OKa3aHHUe YCIyTH MOTPEOUTEIIO;
3. KOMIUIEKC Mep MO 00CTYKUBAHUIO HACEIICHUS.
Tecrt 2

Kakue Tpu KJI104eBbIX NOHATHS UCMOJIb3YIOTCH NPHU ONpeAeIeHUN cepBUca:
4. orpoc, mpodeccruoHalin3M, KauecTBo;
5. ycayTa, Cpoc, CEeHaInCT;
6. NEeSITENIbHOCTD, TOTPEOHOCTH U YCIIyTa.

@akTopbl, He BJIUAIOLINE HA PAa3BUTHE CEPBUCHOM /1eSITeJIbHOCTH:
4. YPOBEHb Pa3BUTHS SKOHOMHUKHU U XO3UCTBEHHAs! CUCTEMA;
5. MOpaJb U KyJIbTYPHBIC TPATUIINH, CIIOKHUBIIHECS B TAHHOM OOIIECTRBE;
6. OOIIECTBEHHBIE CTPYKTYPBI: TMOJUTHUECKHUE MAPTUH.

B uem 3akJ/il0uaeTcsi HEOCA32€MOCTh YCJIYIH:
4. IPOLECC TMPEAOCTaBICHHUSI U TMOTPEONIEHUsT YCIyr TNPOTEKaeT OJHOBPEMEHHO, U
MOTPEOUTENH SBISIOTCS HETIOCPEACTBEHHBIMU YUYaCTHUKAMU 3TOTO MPOIIECCa;
5. YCIYyTH HE MOTYT OBITh MPOTECTUPOBAHBI M OIEHEHBI MPEXKIE, YeM MOKYMareidb HX
OTUIATHUT;
6. OHM BO MHOTOM 3aBUCAT OT KBalu(puKanmuu paOOTHHKA, €ro WHIUBUIYaIbHO-

JMYHOCTHBIX YEPT U HACTPOECHHUS.
OTMYUTEeTbHBIMHE 0COOCHHOCTAMM YCJIYT SIBJISIOTCH:

4. HEPa3pbIBHOCTH IPOU3BOJICTBA U NMOTPEOJICHUS YCIyTH;

5. HECOXPaHIEMOCTb YCIIyT;
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6. He3a0bIBaEMOCTD yCIIyT.
CepBucHasi 1esiITeJIbHOCTb — ITO:

4. aKTHUBHOCTbH JIIOJICH, BCTYHAIONMIUX B CHEIU(PUYSCKUE B3aUMOACHCTBHUS IO peaTn3aluu
OOIIECTBEHHBIX, TPYNIIOBBIX U UHAUBHUIYAIbHBIX YCIYT;
5. yIpaBjieHUE TpeanpusitTieM cepbl cepBuca (HampuMep, aBTOCEPBUCOM, OAHKOM);
6. IPOAYKT TpyJa, MoJe3HbIH 3(hPeKT KOTOpOoro BHICTyIAET B (hopMe TOBapa.
K HexoMMepUYecKUM ycJIyramMm OTHOCHT:
4. YCIIYTH MIPEANPUITHIA TypU3Ma U OT/IbIXa;
5. YCIIYTH OpraHU3aliii 0OIIECTBEHHOTO TUTAHUS;
6. yCIyTH OJ1aroTBOPUTEIBHBIX (DOHIIOB.
Ieabio cepBUCHOI eI TeTLHOCTH SIBJISIETCH:
4. YAOBIECTBOPEHHUE YEIOBEYECKUX MOTPEOHOCTEH;
5. UCCJIETOBaHHE PHIHKA YCIIYT;
6. MIPOU3BOJACTBO YCIYT.
KoHTakTHO 30H0i1 He sIBJISIETCA:
4. 30Ha PEeMOHTa OBITOBOI TEXHUKH;
5. paboyee MecTO MapuKMaxepa;
6. paboyee MecTo cToMaToJora.

[Monyyenne yciayrm 0e3 JMYHOTO B3aMMOAEHCTBHSA C HCHOJHHUTENEM YCJIYTH
Ha3bIBAIOT:

4, OECKOHTAKTHEIM;
5. (dopManbHbIM;
6. OecIIaTHBIM.
Oo6cayxxuBaHue 310:
4. NEeSITEIbHOCTD UCIIOJIHUTEISI IPU HETIOCPEICTBEHHOM KOHTAKTE C MOTPEOUTENEM YCITyTH;
5. OKa3aHWe yCIyTH MOTPEeOUTENIO;
6. KOMILJIEKC MEp 10 0OCTY>KUBAHUIO HACETICHUSI.

Kpurtepun onenku:

OLIEHKAa «OTJIMYHO» BBICTABIIAETCS CTYJIEHTY, €CJIM OH OTBeTHJ Ha 90% 3amaHuil.

OLIEHKA «XOPOILIO» BBICTABIISETCS CTYACHTY, €CJIU OH IPAaBUJIbHO OTBETHII HE MeHee yeM Ha 80%
BOIIPOCOB;

OLIEHKA «yIOBJIETBOPUTEIBHO» BBICTABISAECTCS CTYACHTY, €CJIM OH PAaBUJIBHO OTBETUII HE MEHEE
yeM Ha 80 % u He 6onee 74 % BONpPOCOB;

OLIEHKA «HEYJIOBJIETBOPUTEIBHO)» BBICTABIISIETCS CTYACHTY, €CIIM OH IIPABUIILHO OTBETHII MEHEE
yeM Ha 74 % BOIPOCOB.

JleMoHCcTpalMOHHBII MaTepuaJg. KouTpoJanHas padora

Bapuanr 1

1. YeMm ycnyra oTianyaercsi ot ToBapa?

2. B yem 3akmtovaercs crienuyka pplHKa yciayr?

3. besomacHocts oOchykuBaHus. Kpurepuu oOreHKH O€30macHOTO CepBHCAa Ha MpUMEpE
MPETPHUSITHS)

Bapuanrt 2

1. Yro siBsieTcs 00BEKTOM, IPEAMETOM CEPBUCHOM NEATENBHOCTH B CEPBUCE U Typu3Me?

2. Ponb cepBuca B yIpaBJIeHUU IOTPEOUTEIEH yCIIyT.

3.Pa3ButHe yciayr u CepBUCHOM IEATETLHOCTH B poccuiickoM obmiecTBe. Kinaccudukarus yciyr.

4. OmnacHble ¥ Oe3omacHble MeTOIbl U (OpMBI OOCTYXXHBaHMA (HA TpUMeEpe AESITEIbHOCTU
HPEANIPUATHS CEpBUCA U TYPH3MA).
Bapuant 3
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1. Kakue (hakTopbl onpenesstoT pa3BUTHE CEPBUCHOTO MPEANPHUHUMATEIHFCTBA B COBPEMEHHOMN
Poccun?

2. B kakux HampaBJeHHSIX M CErMEHTaX OTEYECTBEHHOI'O CEpBHCA Yallle BCETO pa3BHUBAETCS
npecaApruHUMAaTCIIbCKasA I[GHTGHLHOCTB?

3. IlepeuncnuTe BakHEWIINE OpPraHU3ALUOHHO-DKOHOMUYECKHE WU HUMYIIECTBEHHO-IIPABOBHIE
(dopMBI pEeANPUHUMATENHCTBA B COLMAIIBHO-KYJIBTYPHOM CepBUCE U Typu3Me. B uem mpuunna
MHOT000pa3us 3THX (POPM B OTEUECTBEHHOM MPAKTUKE CEpBUCA?

BapuanT 4

1. B gyem 3akirouaercs opranuzaius o0CyKHuBaHUS TOTpeOUuTenei?

2. KakoBbl ocHOBHBIE (hOpMBI 00CTYKMBaHUS KIMEHTOB? KakoBBI Ba)KHEHIIIME 3TAIbI Mpoliecca
o0cCITy>)KUBaHUs TOTpeduTENei?

3. Paznuuatotcst 11 popmMbl 00CTyKMBAaHUS KITMEHTOB (PU3NYECKUX M IOPUINUYECKUX JTUIT?

4. B yem cynrHOCTh 6€30MacHOCTH 00CITYKUBAaHUS.

Bapuanr 5.

1. [Tepeuncnure BUABI O€30MACHOCTH YCIYT.

2. B uem cocTOUT IpoLECC YIIPaBIECHUsI KAYECTBOM YCIIyT B CEPBUCE U Typu3Me?

3. Packpoiite moOHMMaHHE KadyecTBa CEPBUCHOM JESITEIBHOCTH dYepe3 O0e30macHOCTh YCIYT,
3aKpEMJIEHHOE B MUPOBOI MPAKTHUKE YCIIYT.

Kpurepuu ouenkmu:

-OllEHKa «OTJIMYHO» BBICTABIISICTCS CTYIEHTY, €CJIM TPABWJILHO BBHIMOJIHEHBI BCE 3aaHUs
KOHTPOJIBHOHM pa0oThI, TOIMYCKAIOTCS HEOOBIINE 3aMEUaHUST;

-OLIEHKA «XOpPOILI0» BBICTABISETCS CTYEHTY, €CIM MPaBUIBHO BBIMOIHEHBI HEe MeHee 70 % Bcex
3aJaH1i KOHTPOJIBHOM paboTHI;

-OIICHKa «yJIOBJICTBOPUTEIBHO» BBICTABISIETCSI CTYJCHTY, €CIHM MPAaBHJIFHO BBIITOJHEHBI HE
menee 50 % u He 6onee 69 % 3amaHuil KOHTPOILHOW PAOOTHI;

-OIICHKa «HEYJOBJIETBOPHTEILHO» BBICTABIISCTCS CTYACHTY, €CIH MPABUILHO BBHITOJHEHO MHEE
50% 3anaHui.

Ilepeyennb BONPOCOB K NPOMEKYTOYHOM aTTECTALMH MO JUCHUIITIHHE
«be3onacHOCTb 00CTYKUBAHUSA»

1. OcHOBHBIE IOHATHS CEPBUCHOMN AESITEILHOCTU

2. Bupasbl cepBUCHOM AEATENBHOCTH

3. CepBucHas AATEIHLHOCTh Kak JopMa YIOBICTBOPEHUS TOTPEOHOCTEH YemoBeKa

4. CymHOCTb M XapaKTepUCTHKA yCIIyT

5. Yenyru u cepBUCHAs AESITEIBHOCTD B OOLIECTBE COBPEMEHHOI'O THIIA

6.CepBHCHas AEATEIBHOCTb B O0ILECTBE MOCTUHAYCTPHAILHOTO THIIA

7.BnusHue cepBrca Ha COMAIIBHYIO CPEAY

8. CepBuCHas 1eSTETbHOCTh B Pa3BUBAIOIIMXCS CTPaHaX

9. 3HaueHue CepBUCHON EATENBHOCTH B YCIOBUAX coBpeMeHHON Poccun

10.Biusinne cepBuca Ha pa3BUTHE COLUAIEHOW MOOMIIBHOCTH

11.BnusiHue CEepBHCHOW JESATENBHOCTH Ha COJEpKAaHWE M XapakTep COLMAIBHBIX
IpOIIECCOB

12 Ycnyra kak OCHOBHOM 2JIEMEHT CEPBUCHOM 1€ATEIbHOCTH

13.Knaccuduxarus yciayr

14. Tunsl ycayr u chepbl IPUMEHEHUS

15.Ku3HeHHBI UK YCIyTH

16.0pranu3zanus 00CTyKUBaHUS IOTPEOUTEICH

17.Teopust opraHu3aluy Ka4eCTBEHHOI'O M 0€30MacHOr0 00CITyKUBaHUS
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18.00cnyxrBaHNE KaK CEpPBUCHAS CHCTEMa

19.ConnasibHO-1yXOBHbIE KOMIIOHEHTHI CEPBUCHOM J1€ATENBHOCTH

20.Cucrema CepBUCHBIX OIEpaluil

21.CuctemMa npeaocTaBiIeHHs 0€30MacHBIX yCIyT

22.Cuctema MapKeTHUHTa yCIyT

23.Ycnyra Kak crieuruecKuil MpoayKT CepBUCHOMN IEATEIIbHOCTH

24 .Kareropuu npeanpuaThii, OKa3bIBAIOIINX YCIYyTH HACETIECHUIO

25.MeTopl COBEPILIEHCTBOBAHMSI CEPBUCHON JEATEIILHOCTH

26.IToHATHE «KOHTAKTHOM 30HBI» Kak cdepbl peanu3alud CEPBUCHON NEATEIbHOCTH
27.TpeGoBaHuUs K IEPCOHATY «KOHTAKTHOM 30HBD»

28.ConuanbHble TPEANOCHUIKM BO3HHUKHOBEHUS M Pa3BUTHS CEPBUCHOM IEATEIBHOCTH.
29.0OcHOBHBIE METO/IbI OOCITY>)KUBaHUS MOTPEOUTENEH YCITyT

30.®opmbl 6e30macHOTO 00CTY)KMBAHUS TTOTPEOUTEIEH YCITyT

31.KauecTBO 1 6€30MaCHOCTH YCIIYT B CEPBUCHOM JI€ATEIILHOCTH

32.KynbTypa CepBUCHOM NEATEIBHOCTH

33.Pa3BuTHE CEpBUCHOM JEATEIBHOCTHU B chepe NHAYCTPUHU KPACOTHI

34. KayecTBO yCiyT: MOHATUE, BUJIBI.

35. luHOBanuu B cdepe cepBUca: TCHICHIINH, OCHOBHBIC TOHSTHS.

36. Ponb cdepsl yciryr B 5KOHOMHKE CTPAHBI.

37. CranmapTsl oOcay)KuBaHUs. be3onmacHOCTh 00CTy KUBaHUS

38. MapkeTuHr cdepsl YCIyT: TTOHATHS U TSN,

39. Knaccudukanus yciayr. OTIu4uTe yCIIyr OT TOBApOB

40. ITpobGmeMbI COBPEeMEHHOTO CEpBHCA.

41.Ponb 1 3HaYeHHE OTPEOHOCTEN B )KU3HU YEIOBEKA.

42.TlorpedbHoctu. Buabpl u uepapxusi.

Kpurepuu onenku:

Onenka «omnuHO» CTYyAEHT MOKa3bIBa€T HE TOJBKO BBICOKUH YPOBEHb TEOPETHUECKHUX
3HaHUU 1o AucuuIimHe «be3omacHOCTh OOCIyXUBaHUS», HO U BUIUT MEXKIUCIUILUIMHAPHBIC
CBA3M. YMEET aHAIM3UPOBATh NpakTU4eckue cuTyauuu. OTBET MOCTPOEH JIOTMYHO. Marepuain
U3JIaraeTcs 4YeTKo, SICHO, apTyMEHTHPOBAHO.

Ouenka «xopomoy» CTyIeHT MOKa3bIBaeT JOCTATOYHBIM YpPOBEHb TEOPETUYECKUX W
NPAKTUUECKUX 3HAHUWA. YMeeT aHaJu3upoBaTh MPAKTUYECKHUE CHUTyalldd, HO JOIyCKaeT
HC3HAYUTCIIbHBIC TTOTPCHIHOCTHU. OtBeT MOCTPOCH JIOTUYHO, MAaTCpHUaJI U3JIaracTCsa rpaMOTHO.

Onenka «ya0BJIeTBOpUTEIbHO» CTyAEHT MMOKa3bIBAeT 3HaHWE OCHOBHOT'O JIEKIIMOHHOTO U
IIPAKTUYECKOr0 Marepuana. B oTBeTe He Bcerjga NpUCYTCTBYET JIOTMKA M3I0KeHus. CTyneHT
UCHBITHIBACT 3aTPyAHEHUS IPU MIPUBEACHUN MTPAKTUUECKUX PUMEPOB.

OreHka «HEeyA0BIETBOPUTENbHO» CTYCHT OKA3bIBACT CIa0BI YPOBEHb TEOPETUUECKUX
3HAaHUW, HE MOKET MPUBECTH MPUMEPHI U3 peaibHOM MpakThKu. HempaBuibHO OTBeyaeT Ha
JOMOJIHUTCIIbHBIC BOIIPOCHI WJIN 3aTPYyAHACTCA C OTBECTOM Ha HHUX.

Pa3pabGorunk:
/ / ] / -
Al JIOLICHT B K.KapnayxoBa
(noonucw) (3anumaemas (uHuyuansl, hamunus)
00JI#CHOCMY)

[Iporpamma coctaBieHa B cooTrBeTcTBUU ¢ TpeboBanmsimu DPI'OC BO u yuerom
pexomenaauuii ITOOIT no Hanpasienuto noarotoBku 43.03.02 «Typuszm».
[IporpamMma paccMoTpeHa Ha 3aceJaHuU Kadeapsl Typu3Ma.
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ITporokon Ne 12 ot «14» utons 2019 r.

e
1.0.3aB. Kadeapoun L —.B.H. HakoneunsIx

Hacmosawas npoepamma, ne modcem Oblmb 80CnpouzseoeHa Hu 6 Kakou gopme 0Oe3
npeosapumenbHo20 NUCbMEHHO20 pa3peueHusl Kageopvl-pazpabomuuxa npocpammoi.
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