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. HEJM U 3AJAYA JUCHUITTIMHBI (MOAYJIA):

Memnn:

JlaHHas JUCLMIUIMHA MMeeT HpO(ecCHOHANbHO-HAIIPABICHHBII U KOMMYHHKaTHBHO-
OpUECHTHPOBAaHHBI Xxapakrep. Ee wempto sABIsSeTcs pa3BUTHE HWHOS3BIYHOM  0OmIeH
KOMMYHHKaTUBHOH M  NpO(ecCHOHAJbHOW KOMIIETEHIMHM JJIs PELIEHUs COLHUAJIbHO-
KOMMYHHKATHBHBIX 3a7a4 B MNpodeccHOHaIbHOW  aesTenbHOCTH. COBEpIIEHCTBOBAHUE
MHOSI3bIYHOM KOMMYHMKAaTUBHOM KOMIIETEHIIMH MPEIIOJIAraeT AajJbHEHIIee Pa3BUTUE PEUEBBIX,

SI3BLIKOBBIX, COIIMOKYJIbTYPHBIX, KOMITIEHCATOPHBIX, y4eOHO-T03HABATEIHHBIX u
podeCCHOHAIBHO-OPUEHTUPOBAHHBIX YMEHUH.
3amaun:

OCHOBHBIMU 3a/1a4aMi JaHHOM IUCLUMILIAHEI SIBJISIOTCS:

"  COBEPIICHCTBOBAHWE HABBIKOB M YMEHUW MHOS3BIYHOTO OOIICHHUS (ayAHPOBAHKE, TOBOPCHHE,
YTEHHE, TUCHbMO) B IPO(ECCHOHATBLHOM ACATCIILHOCTH,

"  pacHIUpEeHHEe CIIOBAPHOTO 3alaca W COBEPIICHCTBOBAHHC HABHIKOB BIAJICHUS JICKCUKOM,
HEOOXOJUMOW JUIsSl OCYIIECTBICHUS MPO(ECCHOHAILHOW KOMMYHUKAIMU Ha WHOCTPAHHOM
SI3BIKE;

"  COBEpIUICHCTBOBAaHHE IPaMMATHYCCKUX HABBIKOB U YMEHHUE UX PACIO3HABATh U TPUMCHSTH B
Pa3IUYHBIX CUTYaIUAX MPOPECCHOHATHPHON KOMMYHUKAIIHH;

*  (popMHPOBAHUE YMEHUS OCYIIECTBIISATH KOMMYHHKAIIMOHHYIO ESITEIBHOCTD IIPU COOJTFOICHUM
OOMICTIPUHATHIX TPABHWI, TPAAUIMA H YCIOBHOCTEW, NMPHHATHIX B HHOS3BIYHOM JICIIOBOM
OOIIIEHHH;

"  JajbHEHIIee pa3BUTHE HABBIKOB BEICHHUS COOpaHHil, BCTpEY, MPE3CHTALNMH, IIEPErOBOPOB M
JIPYTHX BUIOB MPodeCcCHOHATEHON KOMMYHHUKAIIUU HA HHOCTPAHHOM SI3BIKE;

" BOCINUTAHHWE YYBCTBA OTBETCTBEHHOCTH 3a CBOC KOMMYHHMKATHBHOE IIOBEICHHE B
npoeCCHOHAIBHON JEATEIHHOCTH;

"  YIOBJICTBOPCHHUE MMO3HABATEIBHBIX WHTEPECOB OOYYAIOMIUXCS TPU M3YYCHUU CIICIIHATBHOM
JTUTEPATyPhl HA AHTJIMICKOM SI3BIKE M OCMBICIICHUH 3apy0eKHOTO OIBITa B TPOQHIUPYIOICH
o0Jactu.

1. MECTO JUCHOUIIJIMHBI B CTPYKTYPE OIIOII BO

Vuebnast aucuuminHa (Moaynb) «VHOCTpaHHBIH  SI3BIK B MPO(eCCHOHATBHOM
JeATETBHOCTI) OTHOCHUTCS K 00513aTeIbHON YaCTH TPOrPaMMBI.

Jlns u3ydeHust JTaHHOW y4eOHON MUCHUIUTHHBI (MOIYJIs) HEOOXOAUMBI 3HAHUS, YMEHUS W
HABBIKM, ITOJYYCHHBIC IIOCJIE MPOXOXICHUS Kypca aHTJHMHCKOrO s3bIKa Ha MPOTrpamMMe
OakanaBpuaTa.

TpebGoBaHus K BXOIHBIM 3HAHUSAM, YMEHHSM U HaBBIKaM: BJIaJICHUE aHTJIMUCKUM S36IKOM Ha
ypoBHe He Hmwke A2 (Elementary) (cormacio CEFR (OOmieeBponeiickuM KOMIETEHIIUAM
BJIQJICHUS] HHOCTPAHHBIM S3bIKOM)).

JlaHHas TUCIUIUIMHA JIOTHYECKH U COJIEPIKATETbHO-METONIECKH CBSI3aHa C TUCIIUILTHHOMN
«b1.0.03 Teopus 1 MPaKTHKa MEKKYJILTYPHOM KOMMYHHKaUK». Kpome TOro, u3ydeHue JaHHOTO
Kypca TaKkke JaeT OOydJarommMCs BO3MOKHOCTH paboTaTh ¢ WCTOYHHKAMH HAa WHOCTPAHHOM
S3bIKE TPH MPOXOKICHUHU 03HaKoMuTenbHOM npakTuky (52.B.01 (Y)) u ipu npoBeIcHUH HayYHO-

nccienoBarenbekoit padotst (52.B.02 (I1)).

I1l.  TPEBOBAHMUS K PE3YJIBTATAM OCBOEHUS IMCHUIIJIMHBI
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[Iporiecc ocBoeHUs! MTUCHMIUIMHBI HarpaBiieH Ha ¢opMupoBaHue komnereHiun YK—4 B
coorBerctBur ¢ ®I'OC BO u OIT BO 1o jaHHOMY HampaBIeHUIO MOATOTOBKH (CICIMAILHOCTH)

«DrHaHCOBOE KOHCYJIbTUPOBAHUE U YIIPABIECHUE PUCKAMU !

IlepedyeHb MIAHMPYEMBbIX Pe3yJIbTATOB 00YUYEeHHUS 10 JUCHHUIIIMHE (MOIYJIIO0),
COOTHECEHHBIX ¢ HHANKATOPAMH JOCTHKEHUSI KOMIIeTeHIIH

Ccnocoben npumeHsimo
coepemenible
KOMMYHUKAMUBHbIE
MEXHON02UU, 6 MOM YUCTe
HA UHOCMPAHHOM 53bIKe,
07151 AaKAOeMUYecKko2o u
npogeccuoHaIbHO20
63aUMO0eCMEUS

cospeMmeHHble
KOMMYHUKAMUBHbBLE
mMexHon02UuU O
YCMAHOBIeHUsL U PA36UMUS
npogheccuoHanbHvix
KOHMAKMO8 6
coomeemcmeuu ¢
nompeobHocmsamu
COBMECMHOU
0esimenbHOCIU, 6KII0YAs
0bMeH ungpopmayueri u
8bIpAOOMKY eOUHOU
cmpamezuu
83aUMOOeUCMBUSL

KoMmnerenuus HNuaukaropsl PesyabTaThl 00yyeHus
KOMIIEeTeHIH i
VK-4 HJIK yksa B pesynbTaTe ocBOoeHMs
npumeHsem JUCLUIUIMHBI CTYIEHT JOJKEH

3HaTb.

HEOO0XO0JIMMOE KOJIUYCCTBO
JICKCUYCCKUX SINHHII,
OCHOBHBIE TPAMMATHYECKHE
KaTEeropuv U CUHTAKCUYECKUE
CTPYKTYPBI JIA
OCYLIECTBJICHUSI YCTHOU U
MUCbMEHHOMN
po¢eCCHOHAIBHON
KOMMYHUKallMH HA
WHOCTPAHHOM SI3bIKE,;
IIpaBUJjIa BECHUS YCTHOU U
MUCbMEHHOM
po¢eCCHOHAIBHON
KOMMYHUKallMH HA
WHOCTPAHHOM SI3bIKE,;

YMETB:

MOHUMATh YCTHYIO
(MOHOJIOTHYECKYIO U
JTMAJIOTMYECKYI0) peyb B
CUTYaIUsAX
npo¢eCCHOHAIBHON
KOMMYHHKAITIH;

BECTH JIeJIOBEIE Oecennl U
MEPErOBOPBI HA HHOCTPAHHOM
SI3BIKE,;

YUTATh TEKCTHI
npodeccuoHaNbHOMI
HAIPaBJICHHOCTH Ha
M3Y4aeMOM SI3bIKE;
MIPUMEHSITH MTOJTyYCHHBIC
3HAHUS B MUCbMEHHOW peun
(pu HANIKCAHUU JIETTOBBIX
MHACEM, PE3IOME, CITY)KEOHBIX
3aIMCOK, OTYETOB,
3aIOJIHCHUN aHKET, U T.11.);

BJIAJCTh:

HaBbIKaMU MMyOJIMYHON peun,
aprymMeHTallly, BEJICHUs




JTUCKYCCHH U TIOJIEMUKHU Ha
po¢eCCHOHAIBHBIC TEMBI;
HaBbIKaMU BCICHU A
KOMMYHUKAIIUA B PA3JIMYHBIX
BUJIaX COBMECTHOM
npodecCHoHATBLHOM
JICSITETIbHOCTH

UJIK vk42
npeocmasisnem
pe3ynvmamoi
akademuyecKkou u
npogheccuonanbHoll
desmenbHOCMU Ha
PA3IUUHBIX NYOTUYHBIX
MEPONPUAMUSLX, GKIHOUASL
MeHCOYHaApOOHbIe,
evlOupas Haubonee
nooxoosawul hopmam

B pesynbTaTe ocBOEHHUSs
JTUCIUIUIMHBI CTYJIEHT A0JKEH
3HATh:

OCHOBHBIE CITOCOOBI
nepepaboTKU U alanTaluu
MHOS3BIYHON HH(pOpMAIUU U3
3apyOeKHBIX HCTOUHHUKOB
OCHOBHBIE ITPUEMBI
aHHOTUPOBAHUSA U
pedepupoBaHus
MHOCTPAHHOW JIMTEPATYpPHI 110
CIIEUATIbHOCTH

YMETB:

BBIJIETISITh OCHOBHBIC UJICH U
JIeTaIu B IPOYNUTAHHBIX U
MPOCITYIIAHHBIX TEKCTAaX;
CUHTE3UPOBAThH
uH(pOpMaLIHIO,
apryMEeHTHUPOBAHHO U SICHO
U3JIaraTb CBOU MBICIIH;
YUTATh JUTEPATYpPy IO
CHEIHAILHOCTH C LENbI0
novcka MH(popMaIuy;
IIOCTPOUTH YCTHOE
MOHOJIOTHYECKOE
BBICKA3bIBAaHUE B KOHTEKCTE
aKaJeMUYECKOU 1
npoQeCCHOHAIBHON
JIeATEIbHOCTH,

MIPUMEHSATD MMOJTyYEHHBIE
3HaHMS B TMCbMEHHOU peun
(Tpu HamMKMCaHUU TEKCTOB
JTIOKJIAJIOB, MPE3EHTALINH,
TE3UCOB, CTaTEH, U T.]1.)

BJIAJCTh:

HaBBIKAMH ITUCbMEHHOTO
apryMEeHTHPOBAHHOTO
H3JI0KEHHS COOCTBEHHOM
TOYKH 3PCHUS;

OCHOBaMH
MPOECCHOHAIBHOTO U
aKaJIeMUYECKOT0 dTUKETA;




HaBBIKAMU CAMOCTOSITEIILHOTO
MOWCKa UH(POPMAIIUH B
NEYaTHBIX U 3JIEKTPOHHBIX
MCTOYHHKAX




IV. COIEPKXAHHUE U CTPYKTYPA JUCHUIIJIUHBI (MOAYJIS)

O0beM TUCHHUILIMHBI cOCTaBJsAeT 4 3a4eTHbIe eAMHHIbI, 144 yaca,

B TOM uuciie 0,22 3a4eTHBIX CAMHUII, 8 YaCOB HA 3a4ET

N3 HUX peanusyercs ¢ UCI0JIb30BaHUEM HJIEKTPOHHOIO O0YYEHHUs M JUCTAHIIMOHHBIX 00pa3oBaTebHbIX TexHOoJIorui 102 yaca.
®opma NpPoMeKYTOYHOM aTTecTallMu: 3a4eT B 1 U 2 cemecTpax

4.1 Couepmanne AUCHUIIIMHBI, CTPYKTYPHUPOBAHHO€ II0O TEeMaM, ¢ YKa3aHUEM BHIOB y‘leﬁHbIX 3aHSATHH M OTBEJEHHOI0 HA HHX
KOoJIN4YeCTBa aKaJeMHUYIECCKHUX YacoB

Ne Pa3znen nucuuniInHbI/ TeMa Buabl yueOHoii padoThl, DopMbI
n/H BKJIIOYasl CAMOCTOSITEIbHYIO padoTy TeKyLero
= o0y4yarumuxcs, NPaKTHYECKYI0 MOAT0TOBKY KOHTPOJIS
O~ U TPY10€MKOCTh yCIeBaeMOCTH;
S E (B yacax) dopma
1>
2 | g § KonrakTHasi paboTa npenogaBareJis = NMPOMEKYTOYH
= g ¢ o0y4armuMucs = 0l aTTeCTAlHH
| = 2 © = (no
= o | &°¢ S
3 5| Es = cemecmpam)
== = 2 = B
=9 S o
: =) Jlekuuu | Cemunapckue/ | Koncyabranuu g =
= 5 npaKTHYecKue/ 8 =
g JadopaTopHbie O
3aHATUA
1 2 3] 4 5 6 7 8 9 10
Cemectp 1 1|72 12 54
1 | Talking About Companies 26 - 6 20 | Tecr, ycTHOE

cooO1ienue




Making Contacts and Networking 18 2 16 | Tecr, nemoBas
urpa
Communication 22 4 18 | Tecr,
JCJIOBAsA Urpa
IIpomMe:kyTOYHAA aTTeCTALUA 4 3auer
KoncyabTanus 1
KCP 1 1
Cemectp 2 72 12 o4
Leadership 22 4 18 | Tecr,
YCTHOE
coo01IeHne
Making Presentations 22 4 18 | Tecr, nenoBas
urpa
Meetings and Negotiations 22 4 18 | Tecr, nenoBas
urpa
IIpome:kyTOYHAs aTTecTALUSA 4 3auer
Koncyabranus 1
KCP 1 1

4.2 T11aH BHeayIMTOPHOM CaMOCTOATEIbHOI padoThl 00y4YarOUXCS 10 JHCHHUIIIMHE




CamocrosTenpHas paboTa 00yJaronmxcs

YyebHo-

METOUYECKOE
Cemectp Ha3zBanue pasneina, Temsl Bun camocrositenbHOM 3aTpat! O1LeHOYHOE CPEACTBO o0ecrieyeHue
Cpoku BHIIONHEHHUS | BDEMEHU i
pa6OTH CaMOCTOSATEIbHOU
(wac.) paGoTHI
Talking About Companies MOATOTOBKA K TECTAM U OHJIAMH-TECTBI TekanemM,
BBIIIOJIHEHUE TECTOB, (I'ekanem); Hurepner-
MPOBEACHUE MUHU- MHHH-UCCIEI0BaHKE “An pecypchl
1 HCCIIEIOBAHUA, 1-6 Henens 20 Ideal Workplace”; )
MOATOTOBKA YCTHOT'O ycTHOe coobmienue “The
COOOIEHHUS history of a company”
(xoMmaHus 1o BEIOOPY
CTYJICHTA)
Making Contacts and Networking MOJATOTOBKA K TECTAM U OHJIAMH-TECTBI I'exaneM,
BBIIIOJIHEHUE TECTOB, (Iexanem); Hurepner-
MPOBEACHUE MUHU- MHUHHU-UCCICTOBAHKIE pecypchl
1 HCCIIEIOBAHUS, 7-11 nenens 16  |“Planning a Conference”;
MOATOTOBKA YCTHOTO yctHoe coobuenue “Tips
COOOIICHHUS for Business
Networking”
Communication NOArOTOBKA K TECTaM U OHJIaMH-TECTBI I'ekanem,
BEITIOJTHEHUE TECTOB, (Texanmem); WNuTepuet-
1 MPOBEACHUE MUHU- 12-16 nenens 18  |MuHH-uCCleOBaHHE pecypchl
HCCIIETIOBaHHMS “Benefits of Social Media
for Business”
Leadership IOATOTOBKA K TECTaM U OHJIAITH-TECTHI T'exanem,
BBIIIOJIHEHUE TECTOB, (I'ekanem); WNurepuer-
MPOBEJICHUE MUHH- YCTHOE COOOIICHHE pecypchl
2 HCCIEI0BaHNUA, 1-5 nenens 18 “Leadership Styles”;
MTOJITOTOBKA YCTHOTO MMHU-UCCIIEI0OBAHNE
COOOIICHUS “How to Motivate Your

Team”
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CamocrosTenpHas paboTa 00yJaronmxcs

YyebHo-

METOUYECKOE
. 3arpatsl
Cemectp Ha3zBanue pasneina, Temsl Bun camocrositenbHOM O1LeHOYHOE CPEACTBO o0ecrieyeHue
Cpoku BHIIONHEHHUS | BDEMEHU i
pa6OTH CaMOCTOSATEIbHOU
(wac.) paGoTHI
Making Presentations OHJIAMH-TECTBI I'ekanem,
IMOJTOTOBKA K TECTaM U .
(I'exanem); HNurepHer-
BBIIIOJIHEHHUE TECTOB,
HPOBETEHHE MHHIH- MHUHHU-UCCICTOBAHKIE pecypchl
P “What Makes a Good
2 HCCIEN0BAHN, 6-11 Henensa 18 Talk’:
MOATOTOBKA YCTHOTO ’
pe3CHTAIHS
coOOIIeHMS
IpOAYyKTa/yCiayru (1o
BbIOOPY CTYEHTA)
Meetings and Negotiations MOJrOTOBKA K TECTAM U OHJIAMH-TECTBI I'exaneM,
BEITIOJTHEHHUE TECTOB, (Texanmem); WNuTepuer-
2 MPOBEACHUE MUHU- 12-16 "venens 18 MUHU-UCCIIEJOBAHUE pecypchl
UCCIICIOBaAHHUSI “Effective Negotiation
Strategies and Tactics”
OO6muii 00beM CaMOCTOATENHHOM PabOThI O TUCIHUILTHHE (4Yac) 108
N3 Hux 00beM cCaMOCTOSTEIHHOM pabOTHI ¢ HCMOJIb30BAHMEM YJIEKTPOHHOI0 00YUYeHUs U 102

AUCTAHIIMOHHBIX 00Pa30BaTeJIbHBIX TEXHOJIOTHII (4aC)
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4.3 Copep:xaHnue y4eGHOro MaTepuaJia

1 cemecTp

Paznen 1. Talking About Companies

Tema 1.1 Types of companies.

Tema 1.2 The structure of a company. Departments and responsibilities
Tema 1.3 Workplaces and facilities. Working conditions

Tema 1.4 Products and services. The history of a company

Tema 1.5 Evaluating company performance. Writing a report about the performance of a company
Paznen 2. Making Contacts and Networking

Tema 2.1. Introducing yourself. Small talk

Tema 2.2. Attending business conferences. Exchanging information.
Tema 2.3. Welcoming visitors

Tema 2.4. Rapport-building skills

Paznen 3. Communication

Tema 3.1. Making phone calls

Tema 3.2. Videoconferencing

Tema 3.3. Writing emails

Tema 3.4. Using social media

2 ceMecTp

Pasznen 4. Leadership

Tema 4.1 Leadership skills

Tema 4.2 Leadership styles. Delegating tasks

Tema 4.3 Motivating a team

Tema 4.4 Appraising staff performance

Tema 4.5 Decision-making

Paznen 5. Making Presentations

Tema 5.1 Structuring a presentation. Effective openings and closings
Tema 5.2 Rhetorical techniques. Presenting factual information
Tema 5.3 Using visuals. Delivering a presentation

Tema 5.4 Presenting a product/a service/an idea/a project.

Tema 5.5 Giving feedback on a presentation

Paznen 6. Meetings and Negotiations

Tema 6.1 Discussing options and sharing ideas. Disagreement strategies
Tema 6.2 Managing meetings. Chairing skills

Tema 6.3 Brainstorming. Problem-solving meetings

Tema 6.4 Negotiating tactics. Reaching an agreement

4.3.1. IlepeyeHb CEMHHAPCKHUX, MPAKTHYECKUX 3aHATHIH U JJA00PATOPHBIX padoT

Ne Ne HaumenoBanue TpynoemkocThb Ouenounsie | PopMupyemsbie
n/a | Pasnena CeMUHAPOB, (uac.) cpeacrsa KOMIICTEHIMHU
U TeMbl NPaKTHYECKUX U Bcero N3 Hux (MHAUKATOPBI)
J1a0OpaTOPHBIX padoT | yacos NMPaKTH *
yecKas
NOATr0TO
BKa
1 2 3 4 5 6 7
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11,12

Types of companies
The structure of a
company. Departments
and responsibilities

1.3

Workplaces and
facilities. Working
conditions

14,15

Products and services.
The history of a
company.

Evaluating company
performance

TECT,
YCTHOE
cooO1ieHue

YK-4.1

YK-4.1

VK-4.1

21,22,
23,24

Introducing yourself.
Small talk

Attending business
conferences. Exchanging
information.

Welcoming visitors
Rapport-building skills

3.1,3.2.

Making phone calls
Videoconferencing

33,34

Writing emails
Using social media

TECT,
JIeJioBasi Urpa

YK-4.1
VYK-4.2

YK-4.1
YK-4.2

YK-4.1
YK-4.2

41,42

Leadership skills.
Leadership styles.
Delegating tasks

4.3,4.4,
4.5

Motivating a team
Appraising staff
performance
Decision-making

TECT,
YCTHOE
co00IIIeHE

YK-4.1

YK-4.1
YK-4.2

5.1,5.2,
5.3

Structuring a
presentation. Effective
openings and closings
Rhetorical techniques.
Presenting factual
information

Using visuals. Delivering
a presentation

10

54,55

Presenting a product/a
service/an idea/a project.
Giving feedback on a
presentation

TECT,
JlesioBasi urpa

YK-4.1
YK-4.2

YK-4.2

11

6.1,6.2,
6.3

Discussing options and
sharing ideas.
Disagreement strategies
Managing meetings.
Chairing skills
Brainstorming. Problem-
solving meetings

TECT,
JiesioBasi urpa

YK-4.1
YK-4.2
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12 | 6.4 Negotiating tactics. 2 YK-4.1

Reaching an agreemen YK-4.2

4.3.2. Hepeqenb TEM (BOl'lpOCOB), BbIHOCHUMBIX Ha CAMOCTOSATEC/ILHOEC H3YUYCHUE B PaMKax
CaAaMOCTOSITEJIbHOM PadOTHI CTYIEHTOB

Ne Tema* 3ananue ®opmupyemas | UK
n/H KOMIeTEeHIHS
1 2 3 4 5
1 | Talking About MOJITOTOBKA K TECTaM M BBITIOJTHEHUE YK-4 YK-4.1
Companies tectoB (['ekamem);
MIPOBEICHIE MUHU-UCCIIEIOBaHUS “‘An
Ideal Workplace”;

MOJATOTOBKA YCTHOTO coobmeHus “The
history of a company” (kommanus 1mo
BBIOODPY CTYJIEHTA)

2 | Making Contacts [IOJIrOTOBKA K TECTaM M BBITIOJTHEHUE YK-4 YK-4.1
and Networking tectoB (['ekanem); YK-4.2
MIPOBEJICHIUE MHUHH-UCCIICIOBAHUS
“Planning a Conference”;

NOJroTOBKa ycTHOTrO coobmienus “Tips for
Business Networking”

3 | Communication [IOJIrOTOBKA K TECTaM H BBITIOJTHEHUE YK-4 YK-4.1
tectoB (I'ekamem); VK-4.2
MIPOBEJICHUE MHUHH-UCCIICIOBAHUS
“Benefits of Social Media for Business”
4 | Leadership MMOJITOTOBKA K TECTaM M BBITIOJTHEHUE YK-4 YK-4.1
tectoB (I'ekamem);

MOJIFOTOBKA YCTHOTO COOOIIECHUS
“Leadership Styles”;

IIPOBECHUE MUHU-UCCIenoBanus “How
to Motivate Your Team”

5 | Making MOJIFOTOBKA K TECTaM M BBITIOJTHEHUE YK-4 YK-4.1
Presentations tectoB (I'ekanem); VK-4.2
npoBecHue MUHH-UccienoBanus “What
Makes a Good Talk”;

MOJITOTOBKA MTPE3CHTAINH
IPOAYKTa/yCIyrH (10 BBIOOPY CTY/IEHTA)
6 | Meetings and MMOJITOTOBKA K TECTAM W BBHITIOJIHEHUE YVK-4 VK-4.1
Negotiations tectoB (['ekanem); YK-4.2
NPOBE/ICHUE MUHU-HCCIIEIOBAHUS
“Effective Negotiation Strategies and
Tactics”

4.4, MeTonnyeckne YKa3aHus M0 OPraHU3aIHN CAMOCTOSITEIbHOI paGoThl CTYI€HTOB
CamocrosiTenbHas paboTa CTy/IEHTOB MPEJICTABIIsIET CO00M yueOHO-TI03HABATEIBHYIO IEATETLHOCTh
Y HampaBleHa Ha 3aKpEIUICHWE W COBEPIICHCTBOBAHHE KOMMYHHMKATHBHBIX YMEHUN M HaBBIKOB,
IMOJIYYCHHBIX BO BPEMS ayAUTOPHBIX 3aHSATHH. 3aJIaHI/I$[ CHHXPOHHU3UPOBAHBI C U3YyHACMBIMH pa3aciiaMu
Kypca W TPEICTABISIOT COO0OM paboTy C ayTeHTUYHBIMU U YYEOHBIMH MaTepualaMHU IO TeMaM,
COJIEPIKATEIIBHO M JIOTHYECKHU CBSI3aHHBIM C 3TUMH pa3JieiaMH.
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CamocrosTenbHas paboTa 00y4yaromuxcst IPOBOAUTCS C IPUMEHEHUEM 3JIEKTPOHHOTO 00YyUeHUS U
IUCTAHIIMOHHBIX ~ O0pa30oBaTElIbHBIX  TEXHONOTMH. Y4eOHO-METOAMYECKHE  MaTepuaybl  Ipu
CaMOCTOSITENIbHOW TIOATOTOBKE JIOCTYNHBbIE OOYyYaroIMMCSl Yepe3 CHUCTEMY HWHTEpHET-00ydeHus
«["exazem», B KOTOPOH IPeCTaBICHbl MaTepHaiIbl JIEKIUH U IPAKTUYECKUX 3aJJaHUN, HHTEPAKTUBHbIE
(dhopMbI 00yYEHUS, MPUMEPHI TECTOBBIX 3a1aHuil. Kakapiii 00yJyaronuiicsi moryd4aeT aBTOPU30BAHHBIN
noctyn B cucteMy. CucreMa nHTepHeT-00y4deHus «I ekanem» sBisercs miatGopMoi JUCTaHIIMOHHOTO
o0y4yeHHss M OOy4YeHHs C HCIOJIb30BAaHUEM IH(PPOBBIX TEXHOJOTHH baikanbCkoil MEXIyHapOIHOM
o6usznec-mkosnsl GI'BOY BO «UT'Y».

Pexum noctyna: https://edu.buk.irk.ru.

CamocrosrenbHas padoTa 110 JaHHON AUCIUIIMHE BKIIIOYAET CISAYIOIINE BU/IbI 3aJaHHM:

1. Tectnl

TecTel, npeaHa3HAYEHHbIE U1 CaMOCTOATENBHOM paOOThI, BBINOJHSIOTCA OHJIAMH, B cHcTeME
I'exanem. OHM HanpaBiIEeHbI HA KOHTPOJIb PA3HBIX BU/I0B PEYEBOM I€ATEIBHOCTH: ayIUPOBAHNE, YTCHUE,
IIUCbMO, @ TAK)K€ Ha KOHTPOJIb CPOPMHUPOBAHHOCTH JIEKCUKO-TPAMMATHYECKUX HABBIKOB B PAaMKax
M3y4aeMOM TEMBI.

TecroBble 3a1aHUs MOAPA3AEIAIOTCS HA HECKOIBKO THIIOB!

e TecroBble 3ananus (T3) MHOXKECTBEHHOI'O BbIOOpA C OAHUM WJIM HECKOJIBKUMU MPABUIbHBIMU

OTBETAMHU U3 NPEAJIOKEHHOr0 Habopa OTBETOB;

e T3 MHOXECTBEHHOI0 BbIOOpa Ha YCTAaHOBJIEHUE COOTBETCTBHS;

e T3 MHOXECTBEHHOI'0 BbIOOpa Ha yCTAaHOBJIEHUE MOCJIEI0BATEIIbHOCTH;

e T3 c KoHcTpyHpyeMblM oOTBeTOM: T3 ¢ KpaTkum periaMeHTHpyeMbiM otBetoM (T3
nomnonHeHus); T3 cBOOOAHOI0 U3J105KeHU (C pa3BEPHYTHIM OTBETOM B IIPOU3BOJIBHOM (opme).
2. MuHU-UCcIeI0BaHHE

MuHHM-UCCIeI0BaHUE — 3TO MHIUBHIYaJIbHBIN MPOEKT, MPEANOIaralli a) caMoCTOSTENbHYIO
paboTy C MCTOYHUKAMH C LEIBIO MOJXY4YeHUsT HHPOpMauu 1o Teme; 0) 00paboTKy mH(pOpMaIum; B)
oopmieHue ee B BUAE CIalJOBOI Mpe3eHTalMu U T') MOJArOTOBKY YCTHOW 3alllUThHI Mpe3eHTauuu. B
OTJENbHBIX CIyYasX JOIyCKAeTCsl BUACO3ANNUChH 3alUThl, BCTPOEHHAs B PE3EHTALIUIO.

MuHHM-UCCIe10BaTENbCKUI IPOEKT AOJKEH BKIIIOYATh LeNb, 3aJJaul, 000CHOBAaHUE aKTyaJlbHOCTH,
KITIOYEBOI BOIIPOC / THIIOTE3Y, I0KA3aTeIbCTBA ((haKThl 1 MHEHUS ), @ TAKXKE CIIUCOK UCTOYHUKOB.

IIpuMmepHBIii NI71aH MOATOTOBKY NPE3EHTALIMH PE3YJIbTATOB MUHU-UCCIIEI0BAHU:

1) Ompenenuth 1eNb MPE3CHTAIMM C y4eTOM TIOCTABJICHHBIX 3a1ad W ayJUTOPUH
(mpouH(popMHUpOBaTh, yOEIUTh, MOTUBUPOBATH U T.1I.);

2) TloAroToBUTH COAEPKATEIBHYIO YaCTh MPE3CHTAIIMH M BBICTPOMTH JIOTHYECKYIO ICTIOYKY
IIPEJICTABICHNS] B COOTBETCTBUU C LIENBIO MIPE3CHTALMN U YCIOBUSAMU 3aaHusl (BPEMEHHBIMU
OTpaHUYEHUSIMU U JP.);

3) OmpenenuTh KIOYEBbIC MOMECHTBI B COJICP)KAHHU TEKCTA U BBIICIUTD HX;

4) Hamucath clieHapuil Mpe3eHTaI|H, POMUCATh CI0BA JOKJIaa U COOTHECTH UX ¢ MH(pOpMAaIHen
Ha clapijax;

5) TloAroToBUTH BU3yaIbHYIO ONOPY JJIS Pa3MEICHHs Ha Caiax B COOTBETCTBUHU C JIOTUKOH,
LEJIBIO U cTieuUKON MaTepHaa,

6) IlomoOpatrh au3aiiH U GopMaTHPOBATH CIAMABI (ONTHMH3HPOBATH COOTHOIICHHE BU3YALHOU U
TEKCTOBOH MH(pOpMAIIH);

7) Ortpabortath pedb, yOSTUTHCS B TMPABHIBHOCTH MPOM3HONICHHUS, MPEIYCMOTPETh May3bl H
CMBICJIOBBIE AKIIEHTBHI.

[Ipu oneHMBaHUM MUHH-UCCIIEOBATENLCKUX IPOEKTOB HCIIONB3YIOTCS CIAEAYIOUINE KPUTEPHUH:

AKTyaJqbHOCTb U 3HAUUMOCTB TEMBI, IIEJIb U 3a/1a41 PaOOTHI
CooTBeTcTBHE COJIEpKaHU JOKIJIAAa 3asBJICHHON TEMATUKE
[TosnHOTA pacKpsITUS TEMBI

JIOrMYHOCTBH U MOCIIEA0BATEIHLHOCTD B U3JI0KEHUU MaTepralia
JIoCTYyITHOCTh B U3JI0KEHUH, YMEHHE 3aMHTEPECOBAThH ayTUTOPHUIO
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[IpaBuIbHOE HCTIONB30BAHUE PA3HOOOPA3HBIX S3BIKOBBIX CPEICTB, IPAaBUIbHOE (POHETHUECKOE U
WHTOHAIIMOHHOE OPOpPMIICHUE peUn
KadecTBO 1eMOHCTpAIIMOHHBIX MAaTEPUAIOB, YMECTHOCTh UX MCIIOJIb30BaHUS
YMeHue oTBeYaTh Ha BOIPOCHI
3. YcrHoe cooduIeHue

YcTHOE coo0mIeHre — 3TO YETKOS M MOCICA0BATCILHOC MOHOJIOTHYCCKOS M3JIOKCHUE 3aJaHHOU

TEMBI

Ha OCHOBC HCIIOJIB30BaHHA OJOCTOBEPHBIX HCTOYHHUKOB. Z[J'II/ITGJ'IBHOCTB YCTHOTI'O COO6H.[CHI/I$I

OoObIYHO HE TpeBbIIaeT 4 MUHYT. B oTnuume OT JoKianga, JUisi YCTHOTO COOOIIEHUS XapaKTepeH
MEHBIIINH 00beM HHPOPMAIIHH.
[Tpu TOATOTOBKE YCTHOT'O COOOIICHHUS IPEJIAraloTCs CIEAYIOIINE PEKOMEH IAIIH

1.
2.

5.

6.

Bri6epute Temy, cocTaBbTe IUIaH €€ U3yUeHUS.

Bribepure goctoBepHble MCTOUHUKU MHpopManuu. OTOepuTe HEOOXOIUMBIN IS PACKPBITHS
TeMbl Matepuai. M3moxkure ero B MUCbMEHHOM BHUJE CBOMMH CJIOBAMU B COOTBETCTBHH C
HAaMCUYCHHBIM I1IJIAHOM.

Hanumwure cuenapuil npe3eHTalMd W TMOJATOTOBbTE WJUIFOCTPATUBHBIA MaTepuan Ul
pa3MelIeHHs Ha clanaax

Pa30eliTe TEKCT 10KJIa/1a HA CMBICIIOBBIE KYCKH B COOTBETCTBHHM ¢ MH(pOpMaIuel Ha ciaiiax
OtpernietupyiiTe CBOE BBICTYIUICHHWE. YOEAWTeCh B TPABHIBHOCTH  IPOU3HOIICHUS,
MIPEIyCMOTPUTE TAy3bl U PACCTABbTE CMBICIOBBIC aKI[EHTHI.

Baxuo YJIOXUTHCA B PEriIaMCHT BPCMCHU, OTBCILCHHI)II/I Ha Balll€ BBICTYIIJICHUC.

HpI/I OLCHUBAHUH YCTHBIX COO6H_IGHI/II/I HCIOJIB3YIOTCS CIICAYIOIINEC KPUTCPHUU:

CooTBeTcTBHE COAEPKAHUS NOKIIA/IA 3asIBJICHHON TEMaTHKE

ITonHOTa pacKpeITHS TEMBI

JIoru4HOCTH U 1OCIIEIOBATEIBHOCTD B U3JI0KEHUHU MaTepualla

JIOCTYITHOCTB B U3JI0’K€HUH, YMEHHE 3aHHTEPECOBaTh AyAUTOPHIO

[TpaBuiIbHOE UCTIONB30BAaHUE PA3HOOOPA3HBIX A3BIKOBBIX CPE/ICTB, IPABUIBHOE (POHETHUECKOE
¥ MHTOHALMOHHOE O(hopMIIeHHE peun

KauecTBo eMOHCTpallMOHHBIX MaTEpUaIOB, YMECTHOCTh UX MCIIOJIb30BaHMS

YMeHue orBeyaTh Ha BOIPOCHI

4.5. IlpuMepHasi TeMAaTHKa KYPCOBBIX padoT (IPOEKTOB)

[To naHHOW MUCHMIIMHE KypCOBBIE pAa0OTHI HE MPEAYCMOTPEHBI.

V. VAEBHO-METOJNYECKOE 1 TH®OPMAIIMOHHOE OBECITEYEHUE
TV CHUIIMHBI (MOJTYJIS)

Ilepeyennb uTEepaTypsl

1.

AHrnuickuii s3uIK s akagemudeckux reneit. English for Academic Purposes: yueGHoe
nocobue ays By30B / T. A. bapanosckas, A. B. 3axaposa, T. b. [locnenosa, FO. A. CyBopoga ;
nox penakuuei T. A. bapaHoBckoil. — 2-e u3ja., nepepad. u nomn. — Mocksa : M3aarenseTBo
IOpaiit, 2022. — 220 c. — (Bricmee obpa3oBanne). — ISBN 978-5-534-13839-9. — Teker :
eKTpoHHBIH  //  OOpazoBarenbHas  1uatpopma  HOpaitr  [caiit]. —  URL:
https://urait.ru/bcode/511748

Kynmosa, A.K. Axmmiickuii s3bik s MeHemkepoB U JjoructoB (B1-Cl): y4ueOHuk wu
npaktukym s By3oB/ A. K. Kynmosa, JI. A. Koznosa, [O. Il. Bonbinery; mon o6mei
penakuueit A. K. KynmoBoit. — 2-e u3a., ucnp. u gon. — Mocksa : U3narensctBo FOpaidT,
2022. — 355c¢.— (Beicuree oOpaszoBanue). — ISBN 978-5-534-08147-3. — Tekct
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https://urait.ru/bcode/511748

eKTpoHHBIH  //  OOpasoBarenbHas  1uatpopma  HOpaitr  [caiit]. —  URL:
https://urait.ru/bcode/511221

3. AHIIUACKHIA s3bIK s 3KOHOMHUCTOB (B1-B2): y4eOHMK ¥ MNpakTUKyM Ui BY30B /
T. A. bapanoBckas [u z1p.] ; orBeTcTBeHHBIN penpakTop T. A. bapanosckas. — 3-e u3., mepepao.
u non. — Mocksa : M3narensctBo FOpaiir, 2022. — 421 c. — (Bsicmiee obpa3oBaHue). —
ISBN 978-5-534-15097-1. — Texkcr : anextponHsiii // OOpa3zoBarensHas miatgopma FOpaiT
[caitt]. — URL.: https://urait.ru/bcode/510883

Taxoxe pexoMeHyeM:

1) Bopo0OseBa, C. A. Aurawmiickuii s36IK 11 3G dextuBHOro MmenemkmenTa. Guidelines for Better
Management Skills : yae6Hoe mocobue ams By3oB / C. A. BopoObeBa. — 2-¢ U3, UCHp. U JIO1I.
— Mockaa : U3narensctBo FOpaiit, 2022. — 260 c.

2) Tlomnasckas, T. B. Anrnmiickuii s3biK. [Ipo0ieMbl KOMMYHHKAIIMY : ydeOHOE mOcoOue s
By30B / T. B. Ilommnasckas, T. A. CeicoeBa. — Mocksa : M3narenscTBo FOpaiit, 2022. — 175 c.

3) CwmupnoBa, H. B. Anrnmiickuii s3bIk it MeHepkepoB (B1—B2) : yueOnuk mist By3os / H. B.
Cwmupsaosa, A. B. Cokonosa, 0. A. lyrnac. — M: U3narensctBo FOpaiit, 2022. — 185 c.

4) CrynnukoBa, JI. B. AHrmumiickuii si3pIk B MeXayHapogHoM OusHece. English in international
business activities : yuebHoe nocodue mist By3os / JI. B. CrynHukoBa. — 2-e u3j., nepepad. u
non. — Mocksa : U3narensctBo FOpaiit, 2022. — 216 c.

5) Yuxkwuiesa, JI. C. AHrimuiickuii s3Ik 171st myOnnuHbix BeicTyruieHuii (B1-B2). English for Public
Speaking : yae6HOe mocobue miist By3oB / JI. C. Uukunesa. — 2-¢ u31., HCIIp. U gon. — MockBa
: U3narensctBO FOpaiit, 2022. — 167 c.

6) Ywuxwiera, JI. C. AHramiickuii s3bIK B yrpasienuu nepconainom (B1—B2). English for Human
Resource Managers : yue6Huk u npaktukym Uit By3oB/ JI. C. Yukunesa, E. B. JIuckas,
JI. C. Ecuna. — 2-e uzn., nepepad. u non. — Mocksa : MU3gatensctBo Opaiit, 2022. — 203 c.

7) Slkymesa U.B. Anrnmiickuii si3pik (B1). Introduction into Professional English: yueOuuk u
npakTukym ans By3oB / M.B. SkymeBa, O.A. JlemuenkoBa. — 3-¢ u3.., UCOp. U Aom. — M.:
Wz natensctBo FOpaiit, 2022. — 148 c.

8) Clarke S. In Company 3.0. B1: Pre-Intermediate Student’s Book Pack. — McMillan, 2019.

9) Duckworth M., Hughes J., Turner R. Business Result. Upper-intermediate Student’s Book. — 2™
edition. Oxford University Press, 2018.

10) Grant D., Hudson J., Hughes J. Business Result. Pre-Intermediate Student’s Book. — 2" edition.
— Oxford University Press, 2018.

11) Hughes J., Naunton J. Business Result. Intermediate Student’s Book. — 2" edition. — Oxford
University Press, 2018.

12) Mascull B. Business Vocabulary in Use: Self-Study and Classroom Use. Third Edition.
Intermediate. — Cambridge University Press, 2017.

13) Powell M. In Company 3.0. B1+: Intermediate Student’s Book Pack. — McMillan, 2019.

0) 6a3bl JaHHBIX, HHPOPMALHOHHO-CIPABOYHbIE U OMCKOBBIE CHCTEMBI:

1. ObC 3243 «bubmamorex». I'ocymapcrBennsiii koHTpakt Ne 019 ot 22.02.2011 r. OOO
«bubmmorexy». Jlunensuonnoe cormamenue Ne 31 ot 22.02.2011 1. Agmpec mocTyma:
https://isu.bibliotech.ru/ Cpok neiictBusi: ¢ 22.11.2011 r. 6eccpouHsbIii.

2. OBC «PyxonT» Kontpakt Ne 98 ot 13.11.2020 r.; Akt Ne 6K-5415 ot 14.11.20 r. Cpok
nevictBus no 13.11.2021r. moctym: http://rucont.ru/

3. OBC «M3natenberBo Jlanb». OO0 «M3narensctBo Jlanb». UHdopmannonHoe nmucsmo Ne 128
ot 09.10.2017 r. Cpok aefictBusi: 6eccpounsiid. Anpec gocryma: http://e.lanbook.com/

4. 9bC «Hammonanbnsit 1iudpoBoit pecype «Pykont». LIKBb «bubkomy». KortpakT Ne 04-E-
0343 or 12.11.2021 r. Aapec nocryna: http://rucont.ru/

5. OBC «Aiidykc.py/ibooks.ru». OO0 «AnbGyke». Koatpakt Ne 04-E-0344 ot 12.11.2021 r.; AKT
ot 14.11.2021 r. Aapec nocrymna: http://ibooks.ru
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https://urait.ru/bcode/510883
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http://e.lanbook.com/
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http://ibooks.ru/

6. DnexktponHo-6ubmmoreynas cucrema «3bC FOpaiity. OO0 «DneKTpoHHOE U3AATENbCTBO
FOpaiit». Korrpakt Ne 04-E-0258 ot 20.09.2021r. Anpec nocryna: https://urait.ru/

VI.MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE JUCIUIIJINHbI

(MOJYJIS)

6.1. YuedHo-1200paTOpHOE 000pY/10BaAHME!

HaumeHnoBanue
CHEenHaJbHBIX
NOMEIeHUH U

NoOMeleHUH 1JIs1

OcCHaIeHHOCTH
CHeNUAJIbHBIX
noMeneHnin u

noMeleHuH 1J1s

Hepeqem, JIMHCH3UOHHOI'0 MIPOTrPpaMMHOT0 odecmeyeHmsl.
PekBU3UTHI MOATBEPKIAIICI0 TOKYMEHTA

JICKIIMOHHOTI'O TUIIA

48 CTYHEHTOB U
TEXHHYECKUMHU
cpeAcTBaMU 00y4YeHus,
CITy)KalTUMH ISl
Npe/CTaBICHUs yueOHOMH
HHPOPMAIUH OOIBIION
ayautopun Komrurex
JIEMOHCTPAlHOHHOTO
00opynoBaHuUs
BKJIIOYAET:

1.IIK HP Elite 8300 SFF
i5
3470/4Gb/1Th/DVDRV/
kb/m/DOS/Solenoid
Lock and Hood Sensor
(RUS)

2. MounuTtop Viewsonic
TFT 20" VA2014WM
glossy-black 5ms 20
00:1 250cd M/M

3. IIpoexTop Epson EB-
1830

4. KOoJIOHKY aKTUBHBIC
Genius SP-S110 gyepubie
5. Pa3zBerBuTens
BuaeocurHana Aten
VS92A 2- port VGA
OcHariena yueOHO-
HarJIAHBIMU MTOCOOMSIMH
Y JIEKTPOHHBIMH
MPE3CHTaINMH,
obecreynBaOIIMI
TEeMaTHYECKHE
WIUTIOCTPAIIMH 110 BCEM
TeMaM, yKa3aHHbIM B
paboueii mporpamme

CaMOCTOATEIbHOM €CaMOCTOATEIbHOM

padoThl padoThI
VyeGHast AyauTopus BA30BbIN YCTAHOBOUHbIN KOMIUIEKT I10:
AYIAATOPHS JUTS obopynoBaHa Office 2007 Russian OpenLicensePack NoLevel AcademicEdition —
MIPOBEICHUS CHETHATH3UPOBaHHON noroBop ¢ 3A0 "CodrJlaitn Tpeiin" Tr026664 ot 17.05.2007
3aHATHI (yueOHoli) MeOelbio Ha Project Standard 2007, Access 2007 - [IporpaMmbl akaeMHIeCKOro

cotpyaundecta ¢ Microsoft DreamSpark Premium Electronic
Software Delivery. —gorosop ¢ 3A0 "CodtJlaiin Tpeiin"
Tr000023480 ot 19.05.2015

Onepanponnsie cuctreMbl Windows 10 JIMIIEH3UOHHBIM IIpOrpaMMam
npenyctanoBku OEM, IIporpammsl akaieMHYECKOro
corpyaandectBa ¢ Microsoft MSDN AA.- norosop ¢ 3A0
"Co¢rJlaita Tpeiin" Tr017431 ot 15.05.2008

Omnepanronssle cucteMsl Windows 1o JIMIIEH3HOHHBIM IIPOrpaMMaM
npeayctanoBkr OEM, IIporpaMmel akaieMU4ecKoro
corpyaHudectBa ¢ Microsoft DreamSpark Premium Electronic
Software Delivery. — morosop ¢ 3A0 "Cod1Jlaiin Tpeiin"
Tr000031723 ot 05.08.2015

AHTHBHpYCHBIE IporpaMMBl - [IpaBa Ha nporpammsl anst 9BM
drWeb Server Security komruiexcnas 3amura 12011k (1 muueHsuro 3a
rox) murpamus ¢ go3akynkoi(LBW-BC-12M-120:119-C4) —
norosop ¢ 3A0 "CodrJlaita Tpeiig" 13982/MOC2957 ot
22.01.2016

ApxuBatropsl WinRAR: 3.x: Standard Licence - 1uis 1opuIudeckux
mur 100-199 mumensuit — goroBop ¢ 3A0 "CodrJlaita Tpeiin"
Nel15422/IRK11 ot 05.02.2010

CereBas kimeHTckas yactb [IpaBa Ha nmporpammsl 1151 9BM
Windows Server CAL 2012 Russian OLP NL Akademic Edition
Device CAL 120 nuuensuii — gorosop ¢ 3A0 "CodtJlaiin Tpeiin"
13512/MOC2957 ot 29.10.2015

MexceteBoii 3kpaH, GyHKIMOoHAT Proxy - [IpaBo ucnonbp3oBaHus
nporpamm aiast IBM Traffic Inspector GOLD sibrotnast — 1orosop ¢
3AO0 "CodrJlaita Tpeiin" Tr044356 ot 27.08.2013

IpaBo ucmoap3oBanus nporpamum aast IBM Ipoanenue Traffic
Inspector GOLD Special Ha 1 rox — goroBop ¢ 3A0 "CodrJlaitn
Tpeiin" Tr000112196 ot 29.09.2016

CCMHHApPCKOro Tuia

48 CTyJIEeHTOB U

JAUCHUIIIINHBI
Vue6Has Ayauropus BA30BbIN YCTAHOBOUHbINA KOMILJIEKT I10:
ayJIUTOPHS JIJIst obopymoBaHa Office 2007 Russian OpenL.icensePack NoLevel AcademicEdition —
MIPOBEACHUS CICIHATM3UPOBAHHON norosop ¢ 3A0 "CodrJlaiin Tpeiia” Tr026664 ot 17.05.2007
3aHATHH (yuebHoli) Mebesbio Ha Project Standard 2007, Access 2007 - IIporpaMmbl akageMHYECKOro

cotpyaHuuectBa ¢ Microsoft DreamSpark Premium Electronic
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https://urait.ru/

TEXHUYECKAMHU
cpencTBaMu 00ydeHus,
CITY>KaIllAMH JIIIS
MpeJICTaBICHUS YIeOHON
nH(opManuK 6OJIBIION
ayJTUTOPUHU

Kommnekr
JIEMOHCTPAIIMOHHOTO
00opynoBaHUs
Bkirogaet: 1.ITK HP
Elite 8300 SFF i5
3470/4Gb/1Th/DVDRV/
kb/m/DOS/Solenoid
Lock and Hood Sensor
(RUS)

2. Monwutop Viewsonic
TFT 20" VA2014WM
glossy-black 5ms 20
00:1 250cd M/M

3. IlpoexTop Epson EB-
1830

4. KooHKYM aKTHBHBIC
Genius SP-S110 uepubie
5. Pa3BeTBUTETH
BuIeocuraana Aten
VS92A 2- port VGA

Software Delivery. —morosop ¢ 3A0 "CodrJlaiin Tpeiin'”
Tr000023480 ot 19.05.2015

Omnepannonnsie cuctemsl WiNAOWS 1o THICH3HOHHBIM [IPOrpaMMaM
npenycranoBkr OEM, ITporpammel akageMH4ecKoro
cotpynuuuectBa ¢ Microsoft MSDN AA.- norosop ¢ 3A0
"CodgrJlaiin Tpeiin" Tr017431 ot 15.05.2008

Onepanuonnsie cuctembl Windows 1o JTHIEH3HOHHBIM POrpaMMaM
npenycranoBkr OEM, ITporpammel akageMH4ecKoro
cotpyaamaectsa ¢ Microsoft DreamSpark Premium Electronic
Software Delivery. — morosop ¢ 3A0 "CodrJIaita Tpeiin”
Tr000031723 ot 05.08.2015

AHTHBHpYCHBIE TIporpaMMHI - [IpaBa Ha mporpammsl 11t 9BM
drWeb Server Security kommiekcHas 3amura 12011k (1 nurensuro 3a
rox) murpamus ¢ no3akynkoi(LBW-BC-12M-120:119-C4) —
norosop ¢ 3A0 "CodrJlaiin Tpeiin™ 13982/MOC2957 ot
22.01.2016

Apxusatopst WinRAR: 3.x: Standard Licence - mist ropuandeckux
sur 100-199 nmunensuii — norosop ¢ 3A0 "CodtJlaitn Tpeiin™
Nel15422/IRK11 ot 05.02.2010

CereBas knueHTckas yacTh [IpaBa Ha nporpammsl ans OBM
Windows Server CAL 2012 Russian OLP NL Akademic Edition
Device CAL 120 nuuensuit — norosop ¢ 3A0 "CodrJlaiin Tpeiix™
13512/MOC2957 ot 29.10.2015

MesxcerteBoii akpaH, pyHKIHOHAT Proxy - IIpaBo ucnosib30BaHus
nporpamm st OBM Traffic Inspector GOLD nprotHas — 10roBop ¢

3A0 "CodrJlaiin Tpeiin" Tr044356 ot 27.08.2013

IMpaBo ucmosp3oBanus nporpamm st IBM Ipomnenue Traffic
Inspector GOLD Special na 1 rox — norosop ¢ 3A0 "CodrJlaiiun
Tpeiin" Tr000112196 ot 29.09.2016

Aynauropust 11t
TPYIIOBBIX U
MHIUBUAYAIbHBIX
KOHCYJIbTaluH,
TEKYLIETro
KOHTPOJISI |
IIPOMEKYTOUYHOHN
aTTecTaluu

Aynauropust
obopynoBaHa
CHCTIHATH3UPOBAHHON
(yue6Hoit) Mebemnpio Ha
11 cTyneHTos, 5
paboymx mecr,
OCHAIIEHHBIX
KOMITBIOTEPaMH C
MOJKIIIOYEHHEM K CETH
«uTepHeT™ U
o0ecrieyeHneM J10CTyma
B OUOC ®I'BOY BO
«UT'Y». 1. 5 pabounx
MecT CHCTEeMHBIN OJIOK
HP compad dc7800SFF
Dual Core PE-2180, 4
Gb DDR2 PC6400,
160GB SATA 3.0 HDD
2. Monwutop XK (LCD)
nucmieii 17,0"
ViewSonic "VA703m"
1280x1024, 8mc,
TCO"03, cepebdp-
yepHsiit (D-Sub, MM)
3. [Ipunrep
MHorohyHKIIHOHATHHOE
ycrporictBo Hewlett-
Packard LaserJet 3055
All-in-One oxHa mryka.

BA30BbI YCTAHOBOYHbIM KOMILJIEKT IIO:

Office 2007 Russian OpenLicensePack NoLevel AcademicEdition —
noroBop ¢ 3A0 "CodrJlaitn Tpeiin" Tr026664 ot 17.05.2007
Project Standard 2007, Access 2007 - TIporpaMmbl akageMHYECKOTO
corpyaHudectBa ¢ Microsoft DreamSpark Premium Electronic
Software Delivery. —norosop ¢ 3A0 "CodtJlaiin Tpeiin"
Tr000023480 ot 19.05.2015

Onepanponnsie cucrembl Windows 10 JIMIIEH3UOHHBIM IIPOrpaMMam
npexyctanoBku OEM, ITporpamMme! akaieMHYeCcKOro
cotpyaundecta ¢ Microsoft MSDN AA.- norosop ¢ 3A0
"CodrJlaita Tpeiia" Tr017431 ot 15.05.2008

Omneparnrionssle cucteMbl Windows 1o JIMIIEH3HOHHBIM IIPOrpaMMam
npeayctanoBku OEM, TIporpamMmel akaieMU4eckoro
corpyaaudectBa ¢ Microsoft DreamSpark Premium Electronic
Software Delivery. — norosop ¢ 3A0 "CodtJlaiin Tpeiin"
Tr000031723 ot 05.08.2015

AHTHBHpYCHBIE IpOorpaMMEI - [IpaBa Ha nporpammsl anst OBM
drWeb Server Security komruiekcHas 3amura 12011k (1 nuuen3uro 3a
rox) murparus ¢ go3akynkoi(LBW-BC-12M-120:119-C4) —
norosop ¢ 3A0 "CodrJlaiin Tpeiig" 13982/MOC2957 ot
22.01.2016

ApxuBatopst WinRAR: 3.x: Standard Licence - 11 rtopugngeckux
st 100-199 nunensuit — gorosop ¢ 3A0 "CodrJlaita Tpeiin"
Nel15422/IRK11 ot 05.02.2010

CereBas knueHTcKas yacTh [IpaBa Ha nporpammsl ans OBM
Windows Server CAL 2012 Russian OLP NL Akademic Edition
Device CAL 120 nunensuit — gorosop ¢ 3A0 "CodtJlaita Tpeiin"
13512/MOC2957 ot 29.10.2015

MexceteBoli 3kpaH, GyHKIIMOoHAN Proxy - [IpaBo ucmonbp3oBaHus
mnporpamm Juist OBM Traffic Inspector GOLD nprorsast — 1oroBop ¢
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3AO0 "CodrJlaita Tpeiin" Tr044356 ot 27.08.2013

ITpaBo ucnonb3oBanus nmporpamm it DBM Tlpoanenue Traffic
Inspector GOLD Special Ha 1 rog — moroBop ¢ 3A0 "CodrJlaiin
Tpeiin" Tr000112196 ot 29.09.2016

ITomemienue nis
CaMOCTOSITEIbHOM
paboTHI CTYICHTOB

O6opynoBaHo
CHCIHATH3UPOBAHHON
(yueOHoli) MeOelbio Ha
10 cTyneHTOB,
OCHAIIEHO
KOMIIBIOTEPHOI
TCXHHUKOH,
MOIIOYEHHON K CETH
WHurepuer u
obecrieueHHoI
nmocryriom B OUOC UT'Y
1. CucteMHBIH 010K
Think Centre M80 Series
SFF B koMILIEKTE:
Intel® Core™ i3-540
Clarkdale 2.93GHz /
1333MHz / Dual Core™
[ AM/73W [ LGA
1156/32nm/4GB PC3-
10600 SDRAM x 2 /250
GB, 7200RPM SATA

BA30BbIM YCTAHOBOUYHbBIN KOMIUJIEKT I1O:

Office 2007 Russian OpenL.icensePack NoLevel AcademicEdition —
norosop ¢ 3A0 "CodrJlaiin Tpeiig" Tr026664 ot 17.05.2007
Project Standard 2007, Access 2007 - IIporpaMmbl akaIeMHYECKOTO
cotpyauudecta ¢ Microsoft DreamSpark Premium Electronic
Software Delivery. —norosop ¢ 3A0 "CodtJlaita Tpeiin"
Tr000023480 ot 19.05.2015

Omnepannonnsie cucteMbl Windows 110 JTHIIEH3HOHHBIM TIPOTPaMMam
npexycranoBku OEM, [Iporpammsl akaneMIaecKoro
cotpyaamaectsa ¢ Microsoft MSDN AA.- morosop ¢ 3A0
"Co¢rJlaita Tpe#in" Tr017431 ot 15.05.2008

Onepanunonnsie cuctembl Windows 1o JTUIEeH3HOHHBIM IPOrpaMmam
npeaycranoBku OEM, [Iporpammbl akageMHUuecKoro
cotpyauudecta ¢ Microsoft DreamSpark Premium Electronic
Software Delivery. — morosop ¢ 3A0 "Cod1Jlaiin Tpeiin"
Tr000031723 ot 05.08.2015

AHTHBHpYCHBIE IporpaMMBl - [IpaBa Ha nporpammsl ans 9BM
drWeb Server Security komrurexcuast 3amura 12001k (1 nuneHsmro 3a
TON)

/DVD RW - 10mr

2. Monwurop XK (LCD)
- MoHuTop 20.0
ViewSonic "VA2013w"
1600x900, 5mc, TCO
03, yepusrii (D-Sub) -
10T

3. [Ipuntep HP LaserJet
5000N, A3, 22ppm, 32
MB, 250&500 sheet
feeder, JetDirect 615n
prn svr

4. MpurTep HP LaserJet
5100th, A3, 22ppm, 32
MB, 250&500 sheet
feeder, JetDirect 615n
prn svr

murpanus ¢ qo3akynkoit(LBW-BC-12M-120:119-C4) — gorosop ¢
3AO0 "CodrJlaita Tpeiin” 13982/MOC2957 ot 22.01.2016
ApxuBatopst WINRAR: 3.x: Standard Licence - mis ropuangeckux
sur 100-199 nunensuii — norosop ¢ 3A0 "CodtJlaitn Tpeiin™
Nel15422/IRK11 ot 05.02.2010

CereBas knueHTcKas yacTh [IpaBa Ha nporpammsl ains OBM
Windows Server CAL 2012 Russian OLP NL Akademic Edition
Device CAL 120 nunensuii — norosop ¢ 3A0 "CodrJlaiin Tpeiix"
13512/MOC2957 ot 29.10.2015

MexcereBoii 5kpaH, ¢pyHKIHOHAT Proxy - [IpaBo ncroyis30BaHus
nporpamm st OBM Traffic Inspector GOLD nprotHas — g0roBop ¢
3A0 "Cod¢rJlaita Tpeiin" Tr044356 ot 27.08.2013

IpaBo ucnosnp3oBauus nporpamm it IBM Ipoienue Traffic
Inspector GOLD Special na 1 rox — morosop ¢ 3A0 "CodrJlaitn
Tpeiin" Tr000112196 ot 29.09.2016

6.2. [IporpamMHoOe obecnieyeHme:
YHuBepcuTeT obecnedeH He0OXOMMBIM KOMIUIEKTOM JIMIIEH3UOHHOTO U CBOOOTHO
pacmpocTpaHsIeMOro NpOrpaMMHOTO 00ECTIEYEHUsI, B TOM YHCIIe OTCUECTBEHHOTO MTPOM3BOICTBA!
1. bazossrii yctanoBouHblid komruiekT mo: Office 2010 Venyru mo npemocraBieHnio mpaBa

ucrons3oBanus nporpammsl Microsoft Desktop Edu ALNG LicSAPk OLV E 1Y Acdmc Ent., 39-
munen3uit st BMBII UT'Y. Torosop Ne 03-K-1131 ot 29.11.2021 KOCT'Y 226.4

2. Project Standard 2007, Access 2007 — IToanucka UT'Y Azure Dev Tools for Teaching subscription
(Visio, Projekt) 1 Year. Microsoft Corporation, One Microsoft Way, Redmond, WA 98052.
Expiration Date March 31, 2023.

3. Microsoft Project Professional 2010, IToanucka UT'Y Azure Dev Tools for Teaching subscription
(Visio, Projekt) 1 Year. Microsoft Corporation, One Microsoft Way, Redmond, WA 98052.
Expiration Date March 31, 2023.
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4. Omneparnmonnsie cuctembl Windows’7, Windows’10 Yciayru o npeaocTaBieHHIO MpaBa
ucrosb3oBanus mporpamMmsl Microsoft Desktop Edu ALNG LicSAPk OLV E 1Y Acdmc Ent., 39-
munensuit 1t BMBII UT'Y. Jlorosop Ne 03-K-1131 ot 29.11.2021 KOCT'Y 226.4

5. AwntuBupycHble mporpamMmsl - Dr.Web npoanenue Jorosop Ne Tr000582689/03-E-0043 ot 05
despanst 2021 1. cuer Ne Tr000582689 ot 08 deBpans 2021

6. Apxuatopsl WINRAR: 3.x: Standard Licence - ais ropuaudeckux juit 100-199 nuinensuii —
mpmitok. Nel x gor Nel15422/IRK11 3A0 "CodrJlaita Tpeiin" ot 05.02.2010

7. CereBas kimeHTcKas yacth [IpaBa Ha nporpammel uist O9BM Windows Server CAL 2012 Russian
OLP NL Akademic Edition Device CAL 120 aumnen3uii - caet Tr000051059 3A0 "CodrJlaiin
Tpeiin" ot 27.10.2015

8. MexceteBoii 3kpaH, pyHkimonan Proxy - IIpaBo ucnonb3oBanus nporpamm it I9BM Traffic
Inspector GOLD nwrotnas cuet Tr005456 3A0 "CodrJlaiin Tpeiia" ot 27.08.2013

9. Traffic Inspector GOLD Special* na 5 ner JloroBop PC3-0000276 ot 16.11.2021 KOCI'Y 226.4
[Iponnenue nuueH3un

6.3. Texnnuyeckue M 3JIeKTPOHHBbIE CPEACTBA 00YUCHUS:
MynpTuMeauiiHbIE CpEACTBA U Apyras TEXHHUKA /IS IPe3eHTalui yaeOHOro MaTepuaia:

1. Hacronensiii ITK HP ElliteDesk 800 G4 SFF Intel Core i5 8500
(3Ghz)/8192Mb/1000Gh/DVDrw/war 3y/W10Pro +V

2. Monwurop ViewSonic 21,5" VA2245a - LED [LED, 19201080, 10M: 1 5wmc,
170rop, 160Bep, D-Sub]

3. ITpoekTop Nec M420X LCD 4200ANSI Lm XGA 2000:1 namna 35004. Eco mode
HDMI USB Viewer RJ-45 10W 3,6 kr

4. Kononkwu Jetbalance JB-115U 2.0 uepusie (4W)

5. Pa3BerBuTens Bugcocurnana Aten VS92A 2- port VGA

HepequL HCIIOJIB3YEMOTI'O JIMIICH3NOHHOI'O ITPOrpaMMHOT' O oOecreueHns:

1. Office 2010 mo mporpamme akajeMHuecKoro coTpyanndectna ¢ Russian Microsoft

Desktop Education AllLng License/Software Assurance Pack Academic OLV 1License LevelE
Enterprise

2. Project Standard 2007, Access 2007 — o mporpamme akaJeMHYeCKOTo

corpyaundectBa ¢ Microsoft DreamSpark Premium Electronic Software Delivery.

3. Microsoft Project Professional 2010, Microsoft Visio Professional 2010 mo

nporpamMme akaJaeMu4Ieckoro corpynauuectsa ¢ Microsoft Imagine Standart Electronic
Software Delivery npu coxeiicteuu [THUT UT'Y.

VI1.OBPA3OBATEJIBHBIE TEXHOJIOTI'UN
[Ipu peanu3zanuu pa3iavyHBIX BUAOB y4eOHOW pabOTBI HCHONB3YETCS psAl 00pa3oBaTEIbHBIX
TEXHOJIOTUH, 00eCIeYNBaIOIMX Pa3BUTHE Yy 00YUAIOIUXCs HABBIKOB MEXJINYHOCTHON KOMMYHUKAIMH,
KOMaHJAHOU paOoThl, MPUHATHS PELICHUN U JIUIePCKUX KauecTB. K JaHHBIM TEXHOJIOTUSM OTHOCSITCS:
® MexHonNo2Us UHMEPAKMUEHO20 0O0yueHus, TPU KOTOPOM oOyuaroluiics CTaHOBHUTCS
MOJTHONIPABHBIM YYaCTHUKOM Y4eOHOI0 Mpoliecca, CoAep:KaHiue KOTOPOTO SBJSIETCS OCHOBHBIM
UCTOYHUKOM (OPMUPYEMBIX 3HAHHM, HABBIKOB, YMEHUM, a PYHKIIMS MperoiaBaTeisi CBOIUTCS
K OOYX/IEHUIO 00yJaroIuXxcs K CaMOCTOSITEIbHOMY MTOHCKY;
®  MEeXHONI02Us KOHMEKCMHO20 00y4eHus, TPU HUCIOIb30BAHUM KOTOPOH 3aHATUS IO S3BIKY
OpUEHTUPOBaHbI Ha MPO(ECCHOHATIBHYIO cpepy OOIIeHNUs;
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MexHoN02uUs NPoOIeMHO20 00yYeHUs, TIPElyCMaTPUBAIOLIAs CO3aHUE HA YPOKE MPOOIEMHBIX
CI/ITyaHI/Iﬁ u OGCY)KI[GHI/IG BO3MOXHBIX IIOAXOAOB K HUX PCIICHHIO, B XOJAC KOTOPOIro
oOyuaromuecs: yyaTrcs NPUMEHATb paHee YCBOEHHbIE 3HAHUS M NPUOOPETEHHbIC HABBIKU U
YMEHHUSI ¥ OBJAJEBAIOT OIBITOM TBOPYECKOM JEATEIBHOCTH. ITO CIOCOOCTBYyeT Oolee
OCMBICIICHHOMY M CaMOCTOSITEIIbHOMY OBJIAICHUIO 3HAHUSMU;

MEeXHONI02U KPUMUYECKO20 MblULIeHUs, KOTOPask CTaBUT 3aJauy HAYYUTh KPUTUYECKU MBICIUTD
- OGCY)KI[&TB, OLICHUBATDb, BBIABJIATL U PCIIATH HpO6JIeMBI;

mexHono2ust Ketic-cmaou (0T aHrJ1. case-Study), OCHOBaHHasl Ha pealIbHO ACHCTBUTEIILHOCTH U
peanbHbIX MmpoliemMax, Tpelyromas oOT o00yd4arolerocs Leaecoo0pa3sHoro peleHus B
NPEUIOKEHHON CUTYaIlH; JAaHHAs TEXHOJIOTHS Pa3BUBACT YMEHHs OINpPENENATh MpoOieMy,
paccMaTpuBaTh €€ CO BCEX TOYEK 3PEHHs], OCYLIECTBIATh TOMCK HelOCTaomell nHpopmanuy,
apryMEHTUPOBAThL CBOIO TOYKY 3PEHUS;

MYTbMUMEOUliHble MeXHOI02UY (COBOKYITHOCTh KOMITBIOTEPHBIX TEXHOJIOTUH, NCIIOIb3YIOLINX
OJTHOBPEMEHHO HECKOJIbKO BUAOB HH(pOpMauuu:. Trpaduky, TekcT, Buaeo, (otorpadum,
AQHMMAIIHIO, 3BYKOBBIE 3()(DEKTHI, 3BYKOBOE COIIPOBOXK/ICHHE);

KOMMYHUKAMUBHBLE USPbl (0el08ds uepa u poaesds uepa), OCHOBHOE HA3HAUYECHHE KOTOPBIX
COCTOUT B OpraHU3alMM HHOS3BIYHOIO OOILEHHS B IPOLECCe pPELICHHs] IOCTAaBIEHHOM
KOMMYHHKATHBHOH 33a4¥l WIX MPOOJIEMBI, 3aKIII0YAOIIeiics B 0OMeHe HH(pOpMaIuei B Xoze
COBMECTHOM pEueBOM JEATENIHOCTU. SIBIAACH CPEICTBOM BOCCO3JaHMs HPEAMETHOTO H
COLMAJIBHOIO COJAEpKaHUus Oyayled npopecCUOHAIBHON JAEATENBHOCTH —CIELMAINCTA,
KOMMYHHKATHBHbIE UI'Pbl HAIIPABJIEHbI HA 00y4YeHHE NPO(PECCHOHATBHOMY OOIIEHUIO.

VIIl. OHEHOYHBIE MATEPHUAJIBI IUISI TEKYIIEI'O KOHTPOJISI A
INPOMEXYTOYHOU ATTECTALIUU

8.1. OueHounbie MmaTepuaunl (OM):
O1eHOYHBIC MaTepHaNbl TEKYIIETO KOHTPOJISI U MPOMEKYTOYHOH aTrTecTaruu (OPMHUPYIOTCS B
cooTtBeTcTBUH ¢ [lonoxeHnem o 6aIbHO-PEUTUHTOBOI crcTeMe onleHkH ycreBaemoctu B ®I'BOY BO

«UT'Y»:

Menee 60 6ays10B/HEY10BIETBOPUTEIHHO

60-70 6amnoB/ yIOBIETBOPUTEIHHO

71-85 GanmoB/xoporio

86-100/oTmun0

bamnbl 3a Tekymiyro paboTy CTyAEHTa MO JUCHUIUIMHE HA4YMCISIOTCS IPEenoJaBaTesieM B

TCUYCHHUC CEMECTpaA. Ha6paHHa;1 CTYACHTOM CyMMa 0aJlsIOB BBICTABJISCTCS B BCAOMOCTbD.

8.1.1. OneHo4HbIe CPeaCTBA TEKYLIEr0 KOHTPOJIS

Texymuii KOHTPOJIb 332 YCBOCHHMEM COJEp’KaHUS JUCHUUIUIMHBI OCYLIECTBIISETCS B CIEAYIOLIUX
¢dopmax: BBINOJIHEHHE TECTOB, IPOBEJEHHUE JAEJOBBIX HUIP M KpPYIJIBIX CTOJOB/IUCKYCCHH (C
MO/ITOTOBJIEHHBIMU YCTHBIMU COOOILIEHUSIMU ).

MarepuaJsbl JIs1 NPOBEAEHHUS TEKYIIEro KOHTPOJIsl 3HAHUM CTYICHTOB:

Ne Bua konTpoJs KonTposmpyembie TeMbl (pa3aesibl) Komnerenuun
n/H (KOMIIOHEHTHI),
KOTOpbIE
KOHTPOJIMPYHOTCS
1 2 3 4
1 TECT BCE pa3Jieibl YK-4.1, YK-4.2
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2 JIeJI0Bas urpa 1 cemectp: VYK-4.1, YK-4.2
Pasnen 2. Making Contacts and Networking
Pazznen 3. Communication

2 ceMecTp:

Paznen 5. Making Presentations

Pasnen 6. Meetings and Negotiations

3 KpPYTJIbIi 1 cemectp: YK-4.1, YK-4.2
croi/muckyccust (¢ | Pasmen 1. Talking About Companies
MOJITOTOBJICHHBIMH | 2 CEMECTP:

YCTHBIMHU Pasnen 4. Leadership
COOOIIIEHUSIMHU )

Jemoncmpayuonnstit 6apuanm mecma 071 MeKyuieco KOHMpons

Listening
You will hear eight short recordings twice. For questions 1-8 choose the correct answer (8 points).

1) Why does the man choose Focus Airways?
a) It offers the cheapest fares on the market.
b) The usual baggage allowance is 23 kg.
c) Flights are nearly always on time.

2) What is the customer complaining about?
a) the food
b) the seat
c) lost luggage

3) What does the man want to do?
a) change phone providers
b) pay his bill immediately
C) speak to the manager

4) What has the woman forgotten to order?
a) mobile phones
b) business cards
c) photo frames

5) What do the man and woman agree on?
a) Jack shouldn’t write the report
b) to ask someone to help Jack
c) to give Jack more training

6) What samples do the man and the woman decide to send to customers?
a) a shopping bag
b) a T-shirt
C) a car seat cover

7) Why is the woman worried about the meeting?
a) She’s not sure she can sell her product.
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b) She was rude to the buyer last time.
) She’s not sure about the quality of her product.

8) How is the man planning to thank a supplier?
a) an email
b) a phone call
C) a newspaper advert

Reading
Read the article and choose the correct answer a, b or ¢ (7 points).

Digital technology: Does it really improve work?

The digital revolution took many older, well-established businesses by surprise. Unfortunately,
many of these companies still do not use digital systems which are suitable for them. Larger
organisations can often be much slower to react to change than smaller businesses and do not adapt as
quickly.

Due to this lack of vision, these companies have sometimes been slow to follow a new way of doing
business. As a result, they have had to watch new online shops eat into their market share. Technological
innovation has allowed many new online retailers to set up. Even individuals are now able to sell their
goods worldwide thanks to this technology.

However, when companies do allow technology to take over, the result is not always what was
expected. Colleagues no longer speak to each other face to face, but send hundreds of emails instead.
This has led to people feeling isolated and alone, and people working alone are more likely to suffer
from depression.

Digital communication systems help companies be more efficient, but managers need a good
strategy to ensure that their staff know how to make the best use of system updates. Therefore, it is
important that everyone is given training each time new software is introduced. Otherwise, employees
will get frustrated if they do not know how to use the system effectively.

Two decades ago experts encouraged businesses to aim for paperless offices. While technology has
made this possible, security is a big issue: every digital system that exists could be hacked into or power
cuts could make the system crash completely. People therefore keep paper copies of important files in
case these things happen.

A large percentage of the current workforce is made up of millennials, the generation brought up
with digital technology. They expect the digital systems at work to function as quickly and efficiently
as their home systems and this often is not the case. Companies which do not have up-to-date systems
find that they are not attracting younger employees.

It is true that many companies have not chosen digital systems which are right for them. However,
experts now recognise that one size does not fit all, which is good news for businesses who do not have
extensive digital knowledge. They can now use consultants to advise them and help them avoid making
expensive mistakes.

1. What does the first paragraph say about large organisations?
a) They led the digital revolution.
b) They do not make changes quickly.
c) Their vision has surprised some people.

2. According to paragraph 2, what has technological innovation led to?
a) a large number of new companies failing
b) large companies exporting more
¢) online shops increasing their market share
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3. What might happen when technology takes over?
a) Colleagues expect better communication.
b) There are more face-to-face meetings.
c) Staff might become depressed.

4. What does the article say about digital communication systems?
a) They are rarely effective.
b) They need to be used correctly.
c) They train staff efficiently.

5. What does the article say about the paperless office?
a) Important files are still kept in paper form.
b) Hacking has made it impossible.
c) Businesses are expected to have them.

6. What do we learn about millennials?
a) They want good digital systems at work.
b) They are not attracted to large companies.
c) They prefer to work from home.

7. Inthe last paragraph we learn that experts
a) can make expensive mistakes.
b) know that companies have individual needs.
c) do not always have the answers.

Vocabulary
Choose the correct option a, b or c. (10 points)

The smartphone is perhaps the greatest symbol of our 1) world, so we surveyed 3,000 people
to find out what they want from their phone. 70 percent said they wanted something which was 2) :
65 percent said that it had to be 3) — in other words they wanted a phone which worked
properly all the time. 35 percent said they always bought top-of-the- 4) phones because having
the most advanced technology was important. A few people, about 8 percent, said they preferred the
5) mobile phones of the 2000s, which surprised us. Half the people we surveyed said they wanted
their phone to be 6) and look good. 10 percent were even prepared to pay more for something
that was 7) because they didn’t want to have the same phone as anyone else. In fact, 5 percent
paid to have their phone 8) . 35 percent of people 9) their phones to pay for things and
really enjoy 10) with technology.

1) a)automated b) customized c) disrupted
2) a)designed b) happy c) user-friendly

3) a)innovative b) classic c) dependable
4) a) line b) range c) choice
5) a) classic b) unique ¢) advanced

6) a)automated b) stylish c) magical

7) a)innovative b) well-designed  c¢) unique
8) a) customised b) automated c) swiped

9) a) interact b) disrupt C) swipe

10) a) choosing  b) interacting c) disrupting
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Functional language
1. Write one word which best fits each space (5 points).

_____________ IS to confirm your order for five GH engines at a unit price of €5,000, which we received this

morning. | can confirm that we will 2. the engines to your factory in Riga next Monday.
s agreed at our meeting last week, we can give you a discount of five percent providing you pay
for the goods on time. We # ... our terms and conditions for your records. If you have any queries,
pleasedonot® ... .. to contact me.
2. Which is more formal? (5 points)

1) a) Dear Mr. Jacobs: b) Hello Mr. Jacobs,

2) a) Sincerely, b) Best regards,

3) a) Could you please send me the report? b) Can you please send me the report?

4) a) | did not receive it on time.  b) I did not get it on time.

5) a) | am writing to inquire about your prices and availability. b) I’d like to know about your

prices and availability.

3. Choose the correct answer (3 points).
1) What is the most appropriate way to interrupt a co-worker in a meeting?
a) Can I say something?
b) Excuse me? Sorry to interrupt, but | had a question.
c) Sorry for the interrupt, but I had something to say.
d) Wait please.
2) What is the best way to leave a telephone message?
a) Tell her Kim called.
b) Can you tell her Kim called?
c) Please, may you tell her Kim called?
d) Could you tell her Kim called, please?
3) Which is the most appropriate way to ask for a client on the telephone?
a) Can | speak to Diana please?
b) Diana please.
c) Would I speak with Diana please?
d) May I speak with Diana please?

Writing
Read this part of an email from your boss about security (12 points).

Mr Kensall is having a tour of our premises next week. Please email him and inform him of the visitor
guidelines before he arrives.

Please make sure you include the following: details of entry system, mobile phones not permitted; in
factory — protective footwear and clothing, warn about moving machinery and wet floors. No photos
and no samples to be taken out of building.

Write an email to Mr Kensall about his visit:
e saying why you are emailing him.
e telling him what to do on arrival.
e explaining the factory rules.
e saying what he is not allowed to do.
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Write about 60—80 words.

86-100% - omauuno
71-85% - xopowo
61-70% - yooenemeopumenvho

IIpumepnulit nepeuens mem 0 Kpy2no2o cmoaa/OucKyccuu
1. “An Ildeal Workplace”
2. “How to Motivate Your Team”

Ilpumepnuwiit nepeuensv 0enoevix uzp
Going to a business conference
Communication in the workplace
Making a sales pitch

A problem-solving meeting
Negotiations

agrwpdE

8.1.2. Ouyenounvie mamepuanst 013 RPOMENHCYMOUHOU AMMeCMayuu 6 hpopme 3auema.

Ilo raHHOM NMCUMIUIMHE IIPEAYCMOTPEHBI 3a4€ThI B IEPBOM M BTOPOM ceMecTpax. Bo Bpems 3auera
UCIIOJb3YETCS TECTUPOBAHUE.

ﬂejnoncmpauuouubm eapuanm mecma 01 RPOMEINCYMOUHO020 KOHMPOJIA

Listening
1. Listen to a meeting between a supplier, Emma, and a customer, Peter. Choose the correct answer a,
b or ¢ (7 points).

1) Which machines did the man order parts for?
a) BHX455
b) BHX445
c) BHX454

2) What other problems has Peter had with orders?
a) they were all wrong
b) three orders were late
c) he had to use another supplier

3) Why does Peter need Emma to find a solution?
a) He has lost a lot of customers.
b) His customers are unhappy.
C) His customers can’t afford his prices.

4) What does Emma say is the solution?
a) Peter should speak to a supervisor.
b) Orders will be delivered by a supervisor.
c) Her company is setting up a new system.

5) What is the personal supervisor responsible for?
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a) solving any problems with orders
b) delivering missing parts
c) updating other suppliers about stock

6) What does Emma say about the missing parts?
a) She will deliver them personally to Peter.
b) George will deliver them later that day.
C) Peter won’t have to pay for them.

7) What else does the man need?
a) batteries
b) switches
C) casings

2. Listen to a radio interview with Gina Velas, an expert in project management. Choose the correct
option a, b or ¢ (7 points).

1) What does the interviewer say about failure?
a) It’s a good way to learn.
b) You can’t afford to fail.
c) It’s caused by a lack of experience.

2) What does Gina say about experience and skills?
a) Project managers must train their teams.
b) Teams must evaluate their own skills.
c) Project managers should have relevant training.

3) Project managers should set goals that are
a) challenging.
b) clearly defined.
c) simple.

4) Why does Gina say about changing goals?
a) Clients are unable to assess them.
b) It often affects the budget.
c) Project managers like making changes.

5) What can poor communication skills lead to?
a) project failure
b) team disappointment
c) weak managers

6) What else can demotivate a team?
a) pressure from other staff
b) not having enough resources
¢) losing control

7) What does Gina say about unexpected problems?
a) Risk assessment predicts all problems.
b) Allow extra time for them.
¢) Schedules are always flexible.
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Reading
Read the article and choose the correct answer a, b or ¢ (7 points).

From small beginnings to world domination

It may surprise you to learn that small businesses across the world are driving the global economy.
Technology is of course a major reason for this. Without the internet, small companies would not be
able to access distant markets as easily as they now can.

Is this the only reason people are setting up their own businesses today? Although it is a major one,
larger and more traditional companies are also using technology to replace employees, who are then
forced to find other work. Equally, fewer people want to work for large corporations these days. Instead,
they are taking advantage of technological innovations on their own.

Many of today’s global brands began life in a garage. 1CBelStyle.com is an example of how
technology can help people to start their own business in this way. Irene Coulter is the young business
woman who started the brand three years ago; initially, she was selling people’s unwanted accessories
online: bags, shoes, belts and jewellery. Her unusual taste and style attracted many local people who
asked if she had any more similar items.

Realising that there was a market here, Irene left her job and travelled the world for a few months
sourcing original designs and items. She then came back and turned her garage into a stock room.

‘I had no idea what was going to happen,’ she says. ‘I just enjoyed looking for the unusual and
people liked what I was selling. In the first three months, I’d covered my costs and was making a good
profit. I now specialise in hand-made goods from around the world and customised accessories.’

Going global was not easy for Irene, who was pretty scared at first. She was so scared, in fact, that
she refused orders from other countries. Luckily, an accountant friend from university gave her the
confidence to sort out the financial and legal side of her business. She now has local offices in America,
Australia, India, China and Europe.

“The best piece of advice anyone gave me was to make sure that | scheduled thinking time into my
working day,’ says Irene. “When you work for yourself, you work as hard as you can and end up doing
everything and feel guilty if you stop. So, for half an hour every day, you should take time out to get an
overview of the business and allow new ideas to take shape.’

1) In the first paragraph we learn
a) that small businesses have a major problem.
b) the success of global business is not surprising.
¢) how important small businesses are in the global economy.

2) People may set up their own business because
a) they do not like working for large companies.
b) traditional companies are slow to use technology.
c) there are many opportunities to work for themselves.

3) How did Irene start ICBelSTyle.com?
a) by making accessories in her garage
b) by selling some unwanted items online
¢) by making jewellery for local people

4) What happened after her first sales?
a) She built a garage to store her stock.
b) She was asked to leave her job.
c) She looked for new supplies.
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5) What does she say about setting up the business?
a) She knew what to expect.
b) The first few months were profitable.
c) It is unusual to be successful so quickly.

6) How did Irene feel about going global initially?
a) She didn’t have the confidence.
b) She was really excited.
c) It was not as difficult as she thought.

7) What was the best advice she got?
a) Don’t do everything yourself.
b) to plan every day carefully
c) to make time for thinking

Vocabulary
Choose the correct option a, b or c. (10 points)

It can be very difficult for some people to have a break from digital ... These are the people who
normally 2 their email and social media pages every few minutes. Many are addicted to the technology
and hate not being able to 2, up on their emails. This problem is now in the workplace where
4 _...emails from colleagues can greatly affect work performance. Staff > can suffer because so much
time is spent © ... constantly to emails.

Although companies have benefited greatly from the digital
its disadvantages. For example, total &
in which many people become ° ...

the information available to them and become very stressed.

______ that has taken place, it is not without
______ on technology can be dangerous. Another problem is the way
of technology, allowing it to control them. They are °___ with all

1) a productivity b communication c organisation

2) acheck breply ccatch

3) aoverloading b catch ¢ communicate

4) auseful b customer cinternal

5) a productivity b organisation c technology

6) a catching b communicating c replying

7) aperformance b transformation ¢ organisation
8) aoverload b productivity c dependence

9) aservants b masters ¢ bosses

10) a overloaded b transformed c organised

Functional language
1. Write one word which best fits each space (5 points).

Hi Jiirgen,
I’dliketo® if everything is on schedule for completion next week, so could you give me an update?
I'dbe? ... if you could also let me have an estimate of any extra costs involved. Also, would you

3 asking Gloria to send me a list of all the suppliers we use. Would it be *

a meeting with all project managers next week? Id °

to arrange

it if you could organise this.

2. Write one word which best fits each space (5 points).
Hi John,
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_________ , we are looking for a new supplier as our current one can no longer supply the required
quantities. So, we had a meeting to decide what we need to do. 2 are the key action points which
resulted 3. our discussion this morning:
e identify supply requirements
_________ for suitable suppliers asap
e arrange visits to suppliers

Finally, we need to email customers about delays — ° tomorrow latest.

3. Write one word which best fits each space. (5 points)

This report® ... at the reasons for the decrease in sales over the last three months. It also 2 to
suggest some ideas to improve the situation. It will then®__ ... recommendations about changes needed.
___________ of the key problems is that people are just not spending as much as they used to on kitchen
equipment. It seems that people are unwilling to shop for new products. This is because of the current
economic situation.

It is therefore ° that we look at either dropping prices or offering a new cheaper range.

Writing
1. Read part of this email from your boss (12 points).
Please write a letter to the General Manager of FGL Supplies. Thank him for their help last week
completing your order for the new product.
Don’t forget to mention how quickly they handled the situation, especially the extra shifts they worked
to get the packaging to you for the launch. You should also say a special ‘thank you’ to the Production
Manager for his help.
Write a thank-you letter to the General Manager:

e saying why you’re writing.

e giving details of what they did.

e saying who was most helpful.

e promising to recommend them.
Write about 60-80 words.

2. Your colleague is doing a presentation on changing your company website. Look at these two slides
and write your colleague a short email, giving feedback on what to change in them to make them
better. Write 60-80 words (12 points).
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Next steps

» Asking for mare opinions on the desinegn
» Getting budget appeaval

» Find a new designer

» Thinking about the payment process

» Daleting chot boxes

86-100% - omauuno
71-85% - xopowo
61-70% - yooenemeopumenvno

PazpaboTunkmu:

nouent KI'INA Hompbimesa C.A.
(moamnuce) (3aHUMaemast 10JKHOCTBD) (®.1.0.)

IIporpamma cocraBieHa B coorBeTcTBuU ¢ TpeboBanusiMu PI'OC BO no Hanpasnenuto 38.04.02
«MeHeKMEHT», porpaMMa «OHHAHCOBOE KOHCYJIbTHPOBAHNE U YIIPABJICHUE PUCKAMHU .
ITporpamma paccMoTpeHa Ha 3aceJaHuu Kadeapbl T'yMaHUTAPHBIX AUCHUIUINH U HHOCTPAHHBIX SI3bIKOB
15 mapra 2024 r., IIpoToxomn Ne7.

3aB. xadeapoi 4 Cycnosa A.10.
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