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|. IIEJIA ¥ 3AJTAYH JACHUATIIAHBI

Hean: chopMupoBaTh y CTYIEHTOB CHCTEMHBIH KOMILIEKC TEOPETHYECKUX 3HAHUU,
NPAaKTUYECKUX HABBIKOB M yYMEHHUH B 00JacTu ympaBieHHs MyOJIMYHBIMH KOMMYHHUKATHBHBIMU
OTHOUICHUSIMU OPTaHU3aIUU CO 3HAYMMBIMU JJI HE€ CETMEHTaMH COI[HAIbHOMN CpeIbl.

3agaun:

— COo34aTh LIEJIOCTHOE NPEJCTABIECHHE O TEOPETHMUECKMX OcHOBax PR, ero 3amadax u
bynxmsx;

— TpPOAHAIM3MPOBATH ATallbl Pa3BUTHS CBs3€Hl C OOLIECTBEHHOCThIO Kak cdepsl
npo¢eCCHOHATIBHOM 1eATENbHOCTH U COLMAIBHOTO HHCTUTYTA;

— 3aKpemuTh 3HAHUS O COLUMAJIbHOM KOMMYHUKAallUM M  OCOOEHHOCTSAX €€
(YHKIIMOHUPOBAHUS B OOIIECTRBE;

— O3HaKOMHUTb C 0a3oBeiMH MozemsiMu PR-kommyHukammii u  cdepamm  HX
(GYHKLIIMOHUPOBAHUS;

—  paccMOTpeTh OCHOBHBIE HampaBieHusi PR-IesTenbHOCTH, OTBevYaromue noTpedHOCTIM
COBPEMEHHOI'0 00LIEeCTBA;

—  €O3JaTh LEJIOCTHOE MpeACTaBIeHUE O QYHKIHIX, CTPYKTYpE, IPUHIUIIAX OpraHU3aIHy,
HaIlpaBJICHUAX JEATEIILHOCTH CBs3el ¢ OOLIECTBEHHOCTBIO B TOCYAAPCTBEHHBIX U MYHULIMIAIBHBIX
opraHax BJacTH, B KoMMepueckux gupmax, PR-arenrcrsax;

— O3HAaKOMHTb C OCHOBHBIMU IpUEMaMH M KaHajaMH (HOPMHUpPOBaHMS OOIIECTBEHHOI'O
MHEHUS

—  BBIIBUTH 3HaU€HHE CBsA3EH C OOLIECTBEHHOCTHIO B MPEOJOJICHUN KPU3UCHOM CUTYaINH;

—  chopMHpOBaTh NIEPBOHAYAIbHBIE HABBIKU IPUMEHEHUS HHCTPYMEHTOB PR.

1. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII

2.1. Yuebnas pucrumimaa b1.B.10 Cssa3u ¢ 0OIIECTBEHHOCTHI0O OTHOCUTCA K YacTH
nporpaMmsbl, GOPMUPYEMOIl ydacTHUKaMU OOpa30BaTEIbHBIX OTHOLICHHWM, MO HAMpPaBICHUIO
noarotoBku 38.03.02 MenemxMeHT, Tpopmiib «MeHEeTKMEHT.

2.2. 1ng u3y4yeHus JaHHOW y4eOHOU AUCHMILTUHBI HEOOXOIUMBI 3HAHUS, YMEHHUS U HAaBBIKH,
dbopmupyembie npeaecTByomuMu guciuminHamu: b1.B.05 [lenoBsie KOMMYHUKAIUH.

2.3. IlepedeHp mocieqyoOmMX Y4eOHBIX IAUCLHUIUIMH, AT KOTOPHIX HEOOXOAMMBI 3HaHUS,
YMEHMsSI M HaBBIKM, (opmupyemble AaHHOM yueOHOW mucnummHoi: b1.B.23 BzaumopeiictBue
xo3sticTByronmx cyobekroB, b1.B.JIB.02.01 IIpaktukym mo cBs3siM ¢ oOmecTBeHHOCThI0, b3.01
BrinonHeHue u 3anuTa BBIMTYCKHOW KBaTU(DUKAITMOHHON paboTHI.

I1l. TPEBOBAHUA K PE3YJIBTATAM OCBOEHUSA JUCIUIIJINHbI
IIporiecc ocBoeHMs AMCLUIUIMHBI HalpaBieH Ha (GopMUpOBaHHE KOMIETEHLUH (3JIEMEHTOB
cnenyromux kommnereHuii) B coorserctsur ¢ @®I'OC BO u OIl BO no naHHOMY HanpaBiE€HUIO
noarotoBku 38.03.02 MenemxmenT, npodmiib «MeHEeTKMEHT.

Ilepedyenn nuIaHNpyemMbIX pe3yJIbTATOB 00y4eHHs N0 JUCIUILIHHE, COOTHECEHHBIX €
MHIMKATOPAMH 10CTHKEHHUS KOMIIeTeHIU I

HNuaukaropsl
Komnerenuus . PesyabTaTnl 00yyeHus

KOMIIETEeHIUH
IIK-13 YmMmeer NJIK k131 3namp: TpUYUHBI BOSHUKHOBEHUS U dTarbl pa3BuTus PR;
Ooprau3oBbIBaTh | OCyIIeCTBISAET MECTO CBs3€H ¢ 0OIECTBEHHOCThIO B COBPEMEHHOM
Y TIO/JIEPKUBATh | CUTYal[MOHHBIN oO11ecTBe; TeOpeTUYEeCKUe MOAX0Abl K onpezeneHuio PR;
CBSI3H C aHanmu3 npo0jeM B | colepaHue npodeccnoHaabHOl nesTensHocTH PR-
JIEJIOBBIMH o0yacTu cBs3€il ¢ | CHeUalnCcTa; STUYECKUE HOPMBI, PETYIUPYIOLIHIe
napTHepamH JUisl | OOIECTBEHHOCTBIO | MPOQecCHOHATIbHYIO AesTeIbHOCTH B PR; akTyanbHble
paclupeHust Y OTHOILIEHUH C TEeHJEHIIMH pa3BuTus poiHka PR B PO.
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BHEIIIHUX CBI3EU
u oOMeHa
OIIBITOM.

JIEJTOBBIMU
napTHepaMu

Ymems: ananuzupoBath cCyObeKTHO-O0OBEKTHBIC
OTHOIICHHSI B 00JIACTH CBsI3€i C 00IEeCTBEHHOCTHIO,
BBISIBIISITH OCHOBHBIC HarpasieHusi PR-nesrensHocTH;
OTIpeNIeNATh 3374y CBSI3€eH ¢ OOIECTBEHHOCTHIO B
KOHKPETHBIX c(hepax oOIIECTBEHHOW KU3HH; OTPENIEIATh
I[EJIeBBIE TPYIIITHI O0IIECTBEHHOCTH 0a3UCHOTO CYOhEeKTa
Y PAaH)XAPOBAaTh MX 110 MPHOPUTETHOCTH; aHAIN3UPOBATh
MIOJIOKEHUS PA3IMYHBIX KOJEKCOB MPOodeccrnoHAIbHOTO
MIOBEJICHUS B 00JIACTH CBS3€H C OOIECTBEHHOCTHIO.
Bnademps: HaBbIKAMY aHATN3a PA3IUYHBIX MTOAXO/I0B K
OIIPEICIICHUIO CYIIHOCTH CBsI3eH C 00IIECTBEHHOCTHIO;
HABBIKAMU OLICHKH POJIU CBSI3€H C OOIIECTBEHHOCTHIO B
pa3IMYHBIX chepax COBPEMEHHOTO OOIIECTBA; HABBIKAMHU
aHaJIM3a [EeJIEBIX ayauTopuil 6asucHoro PR-cyObekTa.

WK k132
IIpumenser
TEXHOJIOTHH
CBSI3EH C
oO1iecTBeH-
HOCTBIO ISt
dbopMHUpOBaHHS
U Pa3BUTHS
OTHOIIICHUH C
JIETTIOBBIMH
napTHEPAMH,
1[€JIEBBIMH
ayTUTOPUSIMU
OpTaHH3aIHIH.

3namp: IOHATHE OOILECTBEHHOTO MHEHUS B TEOPUU
npakTuke PR; pyHkmu o0iecTBEHHOTO MHEHUS B
COLIMYME; OCHOBHBIE XapaKTEPUCTHKHU TUIIOB
OpraHU3alMOHHBIX CTPYKTYp ynpasieHus PR-
NeSITeIbHOCTBIO; BUIbI PR-areHTCTB, HanpaBiIeHus Ux
JeSITeTbHOCTH, IPUHITUITBI OPTaHU3allHOHHOTO
noctpoeHust PR-areHTcTB; 3a/1aud ¥ OCHOBHBIE
HanpaslieHus AesrenbHocTu PR-ciyx0b1 B opranax
rOCyJapCTBEHHOT0 U MYHULIMIAJIBHOIO YIPABICHHUS;
MECTO CBSI3€H ¢ OOIIECTBEHHOCTHIO B (DYHKIIHOHATLHOU
CTPYKTYpE KOMMEPUYECKOI opraHu3anuu; poiib, GyHKIUU
¥ OCOOCHHOCTH KOPIIOpaTUBHEIX PR; TexHOMOTHH
B3aUMO/ICHCTBUS C BHELITHUMH LIEJIEBBIMU ayJUTOPUSIMHU;
OCHOBHBIE€ TEXHOJIOTHH aHTHUKpU3UCHOTO PR; criocoObt
o1leHKH 3(pPexTuBHOCTU AesTenbHOCTH PR-ciyK0bI.
Ymems: onipenensiTe OCHOBHBIE KaHAJIbl BBIPAXKEHUS
0O0I1eCTBEHHOI'O MHEHUS U CLIOCOOBI BO3JEHUCTBUS Ha
00IIeCTBEHHOE MHEHUE; ONPEACTISATh ONTUMAIbHBIC
dopmbl opranuszanuu PR-aesarensHoCTH; (hOpMYIHPOBATH
3amaun PR-city>xObl; ycTaHaBIMBATh U MOAIEPKUBATH
OTHOILIEHHS C PA3IUMYHBIMU 1IEJIEBBIMU aYAUTOPHUSIMH;
OTpeNieNATh BIMSHNE KOPIOPATUBHBIX KOMMYHUKALIMH Ha
pEIyTalMOHHBIN KalTuTall KOMITAHUH; aHAIM3UPOBATh U
OLIEHUBATh PEIYTALMOHHBIE PUCKU B KPU3UCHBIX
CUTYAIMSX; BBISBIIATH MPOOJIEMBI, IPETIATCTBYIONINE

s dexTuBHOM padoTe PR-cityxO0bl.

Bnaoemp: naBpikamMu aHann3a U oueHKU poiu PR-
TEXHOJIOTUH B yIpaBJI€HUU OOLIECTBEHHBIM MHEHUEM;
HaBBIKAMU aHAJIM3a MUCCHH, BUACHUS, KOPIIOPATUBHON
KYJIBTYpbl OPraHU3alMK KaK 3HAYMMBIX OCHOBAHHN 151
MOCTPOEHHUs KopropaTuBHbIX PR; HaBbIkamMu
opranuzaiuu PR-nesTensHOCTH; HaBbIKaMH
B3aUMOJICHCTBHS CO CTEUKXOIIEPAMH; OCHOBHBIMHU
npreMaMH pearupoBaHus Ha KPU3UC; METOANYECKUMHU
OCHOBamU O1eHKHU 3 PexkTuBHOCTH NesTeabHOCTH PR-
CITYKOBI.

MK rix13.3
CrocobeHn

3Hamp: OCHOBHBIC TCOPCTUUCCKHUEC TOAXOOBI K
KOMMYHUKAIIWMH KaK CONUAJIBHOMY SIBJICHUIO,
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MJIAaHUPOBATh U
OpPTaHU30BBIBATH
COOBITHIHEIE,
JICTIOBBIC
MEPOTIPUITHS
pa3HBIX THIIOB C
HCIIOJIb30BaHHEM
WHCTPYMCHTOB
CBsI3eH C
OOIIECTBEHHOCTHIO,
JIaBaTh OIEHKY UX
3¢ (HEeKTHBHOCTH.

CYLIHOCTb, CTPYKTYPY, QYHKIIMM U OCHOBHBIE
XapaKTEPUCTHKU MPOIiecca COLMATBbHON KOMMYHUKAIUY;
creun(uKy conuaabHO-KOMMYHHUKATUBHBIX POLIECCOB B
COBpPEMEHHOM ob11ecTBe; Mojenu PR-koMMyHHKanu;
OCHOBHBIE COLIMAJIbBHO-KOMMYHHUKAaTUBHBIE TEXHOJIOTUU
CBsi3ell C 00IIECTBEHHOCTHIO; Oa30BbIe MPUHIUIIBI U
MEXAHU3MBI [ICUXOJIOTMH BIUSHUSA HA MACCOBYIO
ayJIMTOPUIO U MHAMBUIYYMA B IIPOLIECCE OCYILIECTBICHUS
CBsi3ell ¢ 00LIECTBEHHOCTBIO.

Ymemp: BpIUNEHATH U3 KOMILJIEKCHOTO
KOMMYHHUKAaTHUBHOTO IIPOLIECCa OTACIIBHBIC
KOMMYHHMKAaTHUBHBIE aKThl, aHAJIM3UPOBATh UX 110
pa3IMYHBIM KPUTEPHSIM THUIIOJIOTH3ALNY;
UACHTU(UIMPOBATH TIPUEMBI BIIUSHUS HA I[EJICBbIC
ayJIMTOPUU U OLIEHUBATh UX C TOYKU 3PCHUSI STUKU U
COLIMAJIbHOM OTBETCTBEHHOCTH.

Bnaoemp: ncuxoi0ruuecKuM 1 NpoLecCHO-
MH(OPMaLIMOHHBIM OJX0AaMHU K KOMMYHHUKALUU, YMETh
NPUMEHSATH WX K aHAJIN3Y CBSI3€H ¢ OOIIECTBEHHOCTHIO.




IV. COAEP)KAHUE U CTPYKTYPA JUCIHUIIJINHBI

O0beM THCHHUILIMHBI COCTaBJIfAeT 5 3adveTHBIX equHunn, 180 vacos,
B ToM unciae 0,8 3aueTHasi exuHuNa, 206 4YacoB HA IK3aMeH.

N3 aux PEAINUIYETCA C UCIIOJIB30BAHUEM SJICKTPOHHOI'O 06y‘leHI/IH 1 JUCTaHIIMOHHBIX 06p330BaTeJ'II)HBIX TEXHOJIOTHI _Q_ qaCoB

(I)opMa l'[pOMC)KyTO‘lHOﬁ aTrTreCTaluu. _JIK3aMCEH.

4.1. Conep:kanue AUCHHUILUIMHBI, CTPYKTYPHPOBAHHOE MO TeMaM, ¢ yKa3aHHeM BM/I0B Y4eOHBIX 3aHSITHIl U OTBEJEHHOI0 HA HMX
KOJIMYeCTBA aKA/IeMHYECKHUX YaCOB

Bunpl yaeOHOW paOOTHI, BKIIIOUAsi CAMOCTOSI TEIIEHYIO
paboTy 00y4JaromuXcs, MPAKTUYECKYIO MOJATOTOBKY H

XK
Q
= XK
2 g TPYJIOEMKOCTH (B Yacax) OPMBI TEKYIIETO
o a QE’ % KoHnTtakTHas paboTa npemnoaaBaress ¢ - KOHTPOJIA
Q .
Ne 518 |E é 00YyAIOITUMUCS g o YCIICBAEMOCTH,
. /;1 Pasznen nucounuvHbel/ TEMBL g o |89 =| o Lj dopma
= S o
31 8 |EE e 5| B IPOMEKYTOUHOM
Q X = CeMuHnapckue Q| &
M = O g o B aTTeCTalluu
T 5 Jlekuuu (npaktuueckue) | Koncynprammu | © & =z
0 2 ] 5] (o cemectpam)
~ X 3aHATUSA = 7
o <
= )
Paszen 1. CBsa3u ¢ 00IIECTBEHHOCTHIO KaK
colMaIbHBINA eHOMEH Y eTHBIH OIDOC
1 | Tema 1. Bo3uukHoBenue u pasputue PR kak 5| 12 4 4 - 4 - p
. TectupoBanue
cepsl npodecCHOHABHON NeSTeIbHOCTH U
COIMAILHOTO MHCTHTYTA
2 Tema 2. CBsi3u ¢ OOIIECTBEHHOCTHIO B CHCTEME 5 8 2 2 4 YcTHBIH ompoc
HAY4YHOT'O 3HAHMSI TectupoBanue
3 Tewma 3. KareropuaneHselii anmapat cBs3€il ¢ 5 9 2 2 4 1 YcTHbIl onpoc
00IIECTBEHHOCTBIO TectupoBanue
Paznen 2. ConnanbHO-KOMMYHUKATHBHBIC
aCTIeKTHI MaOJIMK PUIICHIIH3. YcTHbIl onpoc
4 . 5] 12 2 2 - 7 1
Tema 4. KoMMyHHKaIMSI KaK COLUATBHBIN TectupoBanue
porecc
5 | Tema 5. PR kak Buj COlMAILHOM 5 17 4 4 1 7 1 | Yerasiii onpoc




KOMMYHUKaimu. Peamm3zarus AHanu3 KOHKPETHOU
KOMMYHHUKATUBHBIX CTPATeruil B pa3InuHbIX CUTyaluu
Mozessix PR TectupoBanue
Paznen 3. Ynpasnenue ciayx0amu cBsizell ¢
00IIECTBEHHOCTHIO
6 | Tema 6. JleaTenbHOCTB CITy»KOBI CBSI3eH C 5 | 16 4 4 - 7 1 | Ycrusiii onpoc
0OIIECTBEHHOCTBIO B OpraHax roCyAapcTBEHHON
BJIACTH M MECTHOTO CAMOYIPaBJICHHSI
Tewma 7. Ponp u mecto cimy051 PR B
YOPABJICHUH KOMMEPYECKON OpraHu3anue. YcTHbIN onpoc
7 N 5| 21 6 6 1 7 1
Kopnoparusssiit PR kak uacTpyMeHT TectupoBanue
MEHEDKMEHTA
Tewma 8. CnennanmsupoBannas PR-dbupma: N
YeTHBIH onpoc
8 | opraHu3aIMOHHAsi CTPYKTypa U OCHOBHBIC 5| 16 4 4 - 7 1
N TectupoBanue
HanpaBJieHUs TPO(HECCUOHATBHOMN NCATEIBHOCTH
Paznen 4. Cesi3u ¢ 00IIECTBEHHOCTHIO B
g | HPOCTPaHCTBE pAarMaTHIEcKuX KOMMYHHKAIHIA 5 16 4 4 7 1 VYeTHBIi onpoc
Tema 9. Ponb cBszeii ¢ 0011ecTBEHHOCTBIO B TectupoBanue
(hopMHUPOBaHUH OOIIECTBCHHOTO MHCHUS
VYeTHBI onpoc
Tema 10. CBsi3u ¢ 001IECTBEHHOCTHIO B .
10 o H 5 | 17 4 4 1 7 1 | Ananu3 KOHKpeTHOU
KPHU3HUCHOM CUTyaIN
CUTYyaluu
DK3aMeH
[IpomexyTouHas aTTecTanus 36 KO -10u.
KoHnTpons — 26 u.
Hroro yacon 180 36 36 3 61 | 8 36
4.2. Tlnan BHeaAyIUTOPHO# CaMOCTOSITEILHOW PaGoThI 00y4AIOIIUXCS MO THCIIUTITHHE
CaMocTosiTeNIbHAs PaboTa 00yYarOIIMXCS Y4eOHO-METOIUIECKOE
. Tpynoewm- obecrieueHre
Cemectp HaszBanwue paznena, TeMbl Bup camocTositensHOR Cpoku OrneHoYHOE CPEeCTBO .
KOCTb CaMOCTOSITEIbHOM
paboThl BBITIOJTHCHHUS
(uac.) paboThI
Paznen 1. CBsi3u ¢ 00IIECTBEHHOCTBIO KaK COIMANBHBIA ()eHOMEH
Tema 1. BosuukHOBeHue u pa3zsutie PR N3yuenue OCHOBHOH U 1-2 Henens 4 VYerHbli ompoc Meroanueckue yKka3aHus

Kak cepbl npodeccHoHaTBHON

JOIIOJIHUTEIIHLHOMI

(Bompockl st

110 U3YYCHHIO OCHOBHOH U




ACATCIIBHOCTH U COUAJILHOTO MHCTUTYTA.

JIUTEPaTypHI IO TEME
3aHATHSA, paboTa ¢
rJoccapueM.
IloaroroBka x
TECTUPOBAHUIO

MPOBEICHUS
YCTHOTO OITpOCa)
Tect

JIOTIOTHHUTEIIHLHOM
JUTEPaATYpPHI IO TEME
3aHATHA.

MeToaudeckue yKa3aHust
I10 MOJArOTOBKE K
TECTHPOBAHUIO.

OcH. nmut-pa: 1, 2, 4.
Jon. aut-pa: 6.

Tema 2. CBs13u ¢ 00ILIECTBEHHOCTELIO B

N3yueHnue oCHOBHOU U
JOIIOJIHUTEIIHLHOMI
JINTEPATYpPEI 110 TEME

VYeTHBI onpoc
(Bompoch! s

Meroanueckue yKa3aHus
10 U3YYEHUIO OCHOBHOU U
JIOTIOJTHUTEIbHOM
JUTEPATYpPBI IO TEME
3aHATHUS.

3aHATHUsA, paboTa C 3 Henens MIPOBEICHUS
CHUCTEME HAyYHOTO 3HAHUS. Meroaunueckue yKa3aHus
[J10CCapUEM. YCTHOTO OITpOCa)
10 TTOJATOTOBKE K
ITonroroBka k Tect
TECTUPOBAHUIO.
TECTUPOBAHUIO
OcH. mut-pa: 1, 4.
Jon. nut-pa: 8.
Meroauueckue yKa3aHus
N3yueHnue OCHOBHOU U 10 U3YYEHUIO OCHOBHOU U
JOIOJIHUTEILHON . JONOJIHUTEIbHOMN
YcTHbI onpoc
JIUTEPATYPHI TIO TEME JUTEPATYPHI TIO TEME
N . (Bompoch! s
Tema 3. KateropuanbeHslii anmapat cBsi3eii ¢ | 3aHsATHs, paboTa ¢ 3aHATHS.
4 wenens MIPOBEICHUS
00IIECTBEHHOCTBIO. TJI0CCapueEM. Meroanueckue yKa3aHus
YCTHOTO OITPOCa)
IToaroroBka k Teer 10 TIOJATOTOBKE K
TECTUPOBAHMUIO. TECTUPOBAHUIO.
OcH. nut-pa: 1, 2, 4.
Jon. nut-pa: 8.
Paznen 2. ConpanbHO-KOMMYHHUKATHBHBIC aCTIEKThI MA0JIMK PHIICHIIIH?
N3yuenue oCHOBHOU U Meroauueckue yKa3aHus
JOTIOJIHUTEIIHLHOMI VYceTHBI ompoc 110 U3YYEHUIO OCHOBHOU U
N JIMTEPATYPEI I10 TEME BOITPOCHI ISt OITOJIHUTENBLHOMN
Tema 4. KomMmyHuUKalus Kak COUANTbHBIN patyp (Bomp a a
Hpotiece 3aHATUsA, paboTa ¢ 5 Henens MPOBEACHUS JIUTEPATYPHI IO TEME
p ’ [JI0CCapUEM. YCTHOTO OITPOCa) 3aHSITH.
IloaroroBka x Tect Metoiuueckue yka3aHus

TECTUPOBAHUIO.

10 TIOATOTOBKE K




TECTHPOBAHHIO.
OcH. mut-pa: 1, 2, 3, 4.
Jom. nut-pa: 2, 3.

Tewma 5. PR xak Buj conmpainsHONR

H3ydenune ocHOBHOH U
JNOIOJHUTEILHON
JINTEPATYpPHI IO TEME
3aHATHsL, paboTa ¢

YcTHBIN onpoc
(BompocCH ist

Meroaunueckue yKa3zaHus
10 U3yYCHHUIO OCHOBHOU U
JIOTIOTHUTEIIFHOM
JIUTEPATYPHI IO TEME
3aHsATHI. MeToauuecKkue
yYKa3aHus 10

rJI0CCapueM. MIPOBEACHUS
KOMMYHUKauu. Peanuzanys BBIITOJIHEHUIO
N IToaroroBka k 6-7 Henens YCTHOTO OITPOCa)
KOMMYHHUKATHUBHBIX CTPATETHI B pa3IMUHBIX . | TUCBMEHHOTO aHaIN3a
TECTUPOBAHUIO. AHanu3 KOHKPETHOU .
monenax PR. KOHKPETHOH CUTyaluu.
IloaroroBka u CUTYyalluH
Meroauueckue yKa3aHus
BBITIOJTHEHHE Tect
IO TIOJITOTOBKE K
MHUCbMEHHOIO aHaJIu3a
KOHKPETHOM CUTyalluu TCCTHPOBAHHIO.
p yatuH. Ocu. mit-pa: 1,2, 3, 4.
Jom. nut-pa: 2, 3.
Pasnen 3. Ynpasienue ciayx0aMu CBsi3el ¢ 00IIECTBEHHOCTHIO
Mertonuueckue yka3aHus
N N3yueHnue OCHOBHOU U . 10 U3YYEHUIO0 OCHOBHOM U
Tema 6. JlesiTenbHOCTD CITy>KOBI CBSA3EH C i N YcTHBI onpoc i N
JOTIOTHUTEIHHON JIOTIOJTHUTEIHHOM
00IIIeCTBEHHOCTHIO B OpraHax (BoTIpOCHI IIsT
JIUTEPATYPHI IO TEME 8-9 Henens JUTEPATYPHI TIO TEME

rOCYJapCTBEHHOW BJIIACTH U MECTHOTO
CaMOYIIPaBJICHUSL.

3aHATHA, pa60Ta C
TJI0CCapHueM.

MPOBEICHHUS
YCTHOTO OIpoca)

3aHATHS.
OcH. nut-pa: 2, 3, 4.
Jomn. nur-pa: 8, 10.

Tema 7. Posb u mecto cityx0b1 PR B
yIpaBJIeHUH KOMMEPUYECKON OpraHu3aluei.
Kopnoparugssiii PR kak nuHCTpyMEHT
MEHEKMEHTA.

H3ydenune ocHOBHOU U
JIOTIOJTHUTEITEHOM
JUTEPATYPHI TIO TEME
3aHATHS, paboTa ¢
TJIOCCAPUEM.
[ToaroroBka k
TECTUPOBAHHIO.

10-12 nenens

YcTHbIl onpoc
(BoTIpOCHI IIst
MIPOBECHHUS
YCTHOTO OITPOCa)
Tect

Metoinueckue yka3aHus
110 U3YYEHUIO OCHOBHOU U
JIOTIOJTHUTEIILHOM
JUTEPATYPHI TIO TEME
3aHSATH.

Meroauueckue yKa3aHus
I10 MOJITOTOBKE K
TECTUPOBAHUIO.

OcH. nut-pa: 1, 2, 4.

Jomn. nmut-pa: 1, 4,5, 7.

Tema 8. CnermmanmsupoBannas PR-dupma:

M3ydenue oCHOBHOM U

13-14 nenens

YcTHBI onpoc

Metoiuueckue yka3aHus




OpraHuvsaloHHasdg CTPYKTypa U OCHOBHBIC

JOIIOJIHATEILHOMI

(BoTIpOCHI IIst

0 U3YUYCHHIO OCHOBHOH U

HarpaBleHus. TPodhecCHOHATBHON JUTEPATYPHI IO TEME MIPOBEICHUS JTOTIOTHATETHHOM
e TeTbHOCTH 3aHATHSA, paboTa C YCTHOTO OIIpPOCa) | JIUTEpaTyphl 10 TeMe
TJIOCCApUEM. Tect 3aHATHUSA.
IToaroroBka k Meroaunueckue yKa3aHus
TECTHUPOBAHHIO. IO TTIOATOTOBKE K
TECTHPOBAHHUIO.
OcH. nmut-pa: 2, 3, 4.
Jomn. mur-pa: 1, 4.
5 Paznen 4. CBsizu ¢ OOIIECTBEHHOCTHIO B MPOCTPAHCTBE NPAarMaTHYECKUX KOMMYHUKAITUI

Tema 9. Pouib cBsi3eli ¢ 00IECTBEHHOCTHIO B

H3ydenune ocHOBHOM U
JIOTIOJIHUTEIBHOMN
JIUTEPATYpPHI IO TEME

YcTHBI onpoc
(BoTIpOCHI IyIst

Meroaunueckue yKa3aHus
10 U3YYEHHUIO OCHOBHOM U
JIOTIOJTHUTEIIHEHOM
JUTEPATYPHI TIO TEME
3aHATHA.

3aHATHS, paboTa ¢ 15-16 nenens 7 POBEICHUS
(hopMHpOBaHUH OOIIIECTBEHHOTO MHEHUSI. loCCADHEM CTHOTO OMpoca) MeTtoaudeckne yKa3aHUsI
DHEM. M P 10 NOJArOTOBKE K
IToaroroBka k Tect
TeCTHDOBAMIIO TECTUPOBAHHUIO.
p ’ OcH. nut-pa: 1, 2, 4.
Hom. mut-pa: 3, 9.
Mertonnueckue yka3aHus
N3yuenue oCHOBHOU U 10 U3yYEHUIO OCHOBHOU U
JIOTIOJTHUTEITEHOM Ve THBL OIDOC JTOTIOTHATETHHON
JUTEPATYPHI TIO TEME (Bonpoch! ZI[)M JTUTEPATYpPHI TI0 TEME
3aHATHUsA, paboTa C P 3aHSATHUA.
Tema 10. CBsi3u ¢ 00ILIECTBEHHOCTEHIO B MPOBEACHUS
N [JI0CCapUEM. 17-18 nwenens 7 MeTtoaudeckre yKa3aHus
KpU3UCHOU CUTYAIIHH. ToAroToBKa I YCTHOTO OIpoca) 10 BELIOJIHEHII
AHanmu3 KOHKPETHOH
BBITIOJTHCHHE CHTYAIH MMCEMEHHOT'0 aHaJIN3a
MMUCBMEHHOTO aHaN3a y KOHKPETHOM CUTYaIluH.
KOHKPETHOM CUTYallHH. OcH. mut-pa: 1, 2, 3.
Jon. mut-pa: 3, 7.
OO6m1as TpyT0EMKOCTh CAMOCTOSATEILHON paOOTHI O JUCITUILIHHE (Jac) 61
M3 Hux 00beM caMOCTOATEILHON padoThl € UCMOJIb30BAHMEM JJIEKTPOHHOTO 00YyYeHUS U 0

JAMCTAHIMOHHBIX 00Pa30BaTEJIbHbIX TEXHOJIOTHH (4ac)

10




4.3. Coaep:xanue y4eOHOro MaTepuaJia

Pa3nes 1. CBsi3u ¢ 0011eCTBEHHOCTBHI0 KaK CONMAJIBLHBIN (peHOMeH
Tema 1. Bo3uukHoBeHue u pa3BuTHe PR Kkak cdepbl npodeccHoHATIbLHOM 1eATeJTbHOCTH U
COLMATbHOI0 HHCTUTYTA

CouuaneHble, 3KOHOMHYECKHE, IOJUTHYECKUE, NPUYMHBI BO3HUKHOBEHHUS CBS3€M C
00IIeCTBEHHOCTHI0. OCHOBHBIE 3TAIbl CTAHOBJICHUS CBSI3€H C OOIIECTBEHHOCTHIO.

Ocob6ennoctn pasutuss PR B Poccun. BeimeneHue CcyOBEKTHOrO IIPOCTpPaHCTBA
npodeccuonanshoil chepsl PR. Bo3nukHOBeHHME phiHKa PR-ycnyr B MONUTHYECKOW M JIEIIOBOM
chepax. dDopmupoBaHHE HaYaJIbHBIX OpPraHU3AlMOHHBIX CTpYyKTyp. CranoBienue PR kak
MHCTUTYTa COLMAIBHOTO YIpPABICHHUS B YCIOBHUAX PHIHOYHBIX OTHOIICHUH U creuuuku
COLIMAJIbHO-9)KOHOMUYECKOTO W TEOIMOJIUTUYECKOr0 XapakTepa poccuiickoro oOmiectBa. Poib
CBsI3€H C OOIIECTBEHHOCTHIO B COBPEMEHHOM poccuiickoM oOmiectBe. [lome mesrenpbHOCTH U
BOCTpeOOBaHHOCTH crienuanucta o PR B Poccun. Tennenuuu pa3sutus poccuiickoro PR-peitka.

Merononoruueckast TpakTOBKa MOHATUS «COLUUAIBHBIN MHCTUTYT». [IpU3Haku, CTpykTypa u
GyHKIIUM conuanbHOro HMHCTUTYTa. OOBEKTHBHBIE MOTPEOHOCTH COIMYMa B PEryIHpPOBAHUU
COLIMAJIbHO-KOMMYHUKATUBHOW JAEATEIbHOCTU. AHAaIN3 MHCTUTYLIMOHAIbHBIX ACIEKTOB CBA3EH C
00IIeCTBEHHOCTHI0. MecTo 1 poiib PR B cucTeMe coluanbHBIX HHCTUTYTOB OOIIECTBA.

Tema 2. CBsi3H ¢ 00111eCTBEHHOCTHIO B CHCTeME HAYYHOI'0 3HAHUS

MexnucuuruinHapHas, komiuiekcHas mpupoaa PR. Iluaponorus xak camocTosiTeNlbHAs
HayyHasl JUCIUIUIMHA B CUCTEME COLUaIbHOro 3HaHus. OOBEKT U npeaMer nuaposoruu. Hayunsiit
CTaTyC U MPAKTHUYECKOE Ha3HAUEHUE MHAPOJIOTUH.

[IpoGiieMa  TEpMUHOJIOTMYECKOTO UM MOHATUHHOTO  ONpElEeNeHHs  CBA3eM ¢
00111eCTBEHHOCThI0. OCHOBHBIE METO/10JIOTHYECKHE IOJXO0/IbI K onpeaeneHuto peHomeHa PR.

[IpenmerHoe moje cBsa3ei ¢ 0OmECTBEHHOCThI0. CyOBEKTHOE MPOCTPAHCTBO CBS3EH C
o01IecTBeHHOCThI0. basucHble u TexHonorunueckue cyonektol PR. Xapaktep u comepkanue PR-
nestensHocTd. Cpencrea PR.

[TpyHIMOBI ~ TUIAHOMEPHOCTH,  KOMIUIEKCHOCTH,  OOBEKTMBHOCTH,  ONEPATUBHOCTH,
3¢ (HEeKTUBHOCTH, 3aKOHHOCTH U MX POJIb B 00ECHEYEHUH ONTUMANbHBIX B3aMMOICHCTBUI Mexay
cyobexktamu PR. ®dynkuuu PR.

Tema 3. KaTeropuajbHblii annmapar cBsizeii ¢ 001IeCTBEHHOCTHIO

OCHOBBI COIIMOJIOTHH, COLMOIICUXOJIOTUH, MEHEIKMEHTa Kak 0a3a, 00yclaBiMBarolas
MHTErpaTUBHBIA XapaKTep CUCTEMBbI MOHATUIHBIX KaTeropuil NabIuK pUIICHIIIHS.

[Tonstuitnas  Marpuna NabIMK — pPUJICHINH3:  COLMANbHBIE  CBSI3M,  COLMAJIbHbBIE
B3aUMOJICICTBUS, couuaiabHble OTHoweHus. [loHstne «cdepa mNyOIUMYHBIX OTHOILEHUI».
XapaKkTepUCTUKU MYOJIMYHOM cepsbl.

ConmanbHass OOIIHOCTh KaK pealbHO CYLIECTBYIOIIAsA, HMIUPUYECKH (UKCHpyeMas
COBOKYNHOCTh HMHIUBHAOB. OOIIHOCTH TpyNIoBble U MaccoBble. KOHTaKTHBIE COIMAIbHBIE
OOIIHOCTM U ayAUTOpUU. ATPUOYTHBHBIE U COLMAIBHO-TICUXOJIOTMUYECKHUE XapaKTePUCTUKU
COLIMAJIbHOMW I'PYTIIIBI.

[TonsiTue  OOLIECTBEHHOCTH.  YCJIOBUS  BKJIIOYEHHUS  COLMAIBHOIO  CyObEKTa B
obmecTBeHHOCTh. COOTHOIIEHHE MOHATUN «1leieBasi OOIIECTBEHHOCTbY, «IleJIeBasi 0OIeCTBEHHAs
rpynnay, «ueneBas ayJUuTOpHs», «KIII0UeBas ayIuTOPUs», «ITyOIHKa.

AHanu3 kjaccu(UKaUil IeNeBbIX OOLIECTBEHHBIX TIPYII 10 MpHU3HAKaM: CTeleHb
COLIMAJIbHOW MHTErpalliy, HOpPMAaTHBHAs OpHUEHTAIUs, CTENEHb BKJIOYEHHOCTH B peIlIeHUE
COLIMAJIEHON TIPOOIIEMBI.

[TonsiTe «cermMeHTHpOBaHHE OOLIECTBEHHBIX Trpynm». CoBpeMeHHblE MOAXOIbl K
OTIPEJICJIEHUIO 1IEJEBbIX OOIIECTBEHHBIX Trpymn. OcoOEHHOCTH KOHKPETHO-CHUTYallMOHHOTO U
MEPEKPECTHO-CUTYAIIMOHHOTO TOJIX0J0B. MeToAbl U MPUHIUIBI CETMEHTHpOBaHUs. BHemHui u
BHYTPEHHUI CETMEHTHI LI€JIEBOM 0OIIECTBEHHOCTH, UX OCHOBHBIE XapPAKTEPUCTUKH.

11



Pa3nea 2. ConnanbHO-KOMMYHMKATHBHBIEC ACIIEKThI Na0IUK PUJICHIIH3
Tema 4. KoMMyHUKaIUsl KaK COIHAJbHBIN Mpouecc

[Tonstue u npupona kommyHukauu. ConuanbHasi KOMMYHHKAIHS, €€ CYITHOCTb, (PYHKITUH
Y Pa3HOBHUIHOCTH.

KOMMYHUKaTUBHBIN aKT U €r0 COCTABHBIE 3JIEMEHTHI. /IMHAMHUYECKHIl aClleKT COLMAIBHON
KOMMYHHUKalM1. ba3oBble Moaeny KOMMYHHMKAlMM M MX TeOpeThdyeckoe OOOCHOBAaHHUE.
CoBpeMenHas npaktuka PR kak peanuzanus iuHaMU4eCcKol HETMHEMHONW MO/IeNId KOMMYHUKAIUH.

[lcuxomoryyeckue acrneKkTbl KOMMYHUKALlMM Kak MeEXaHU3Ma B3auMOJEHCTBUA U
BoszenctBus. [lonarue ycranosku. Mepapxus ycranoBok. IIponecc cmensl ycranoBok. [loHsAThe
CTEpPEOTHIa, €ro ICUXOJIOThYecKas ocHoBa. Bunasl crepeotunoB. dopMupoBaHHE CTEPEOTHUIIOB.
B3auMoneiicTBie CTEpPEOTHIIOB M YCTAHOBOK KaK OCHOBA IPOLECCa TOHUMAHUS COOOLICHHS.
IIcuxonornyeckrne 0COOEHHOCTH 3aIIOMUHAHUS U BOCIIPOU3BEICHUS COOOLICHHUS.

Conmonornyeckue JIOMHUHAHTBI KOMMYHHUKAIMH: CTPAaTU(UKAIMOHHBIE, CUTyaTHBHBIE,
oueHouHsle. [IpoOGnema 3((eKTHBHOCTH KOMMYHHMKAIMM, YCJIOBHS M MEXaHU3Mbl JOCTHUKCHUS
spdpextuBHOCTH. COBpEMEHHBIE MOIXOABI K OIEHKE KOMMYHUKAITMOHHON 3(PPEKTUBHOCTH.

Tema 5. PR kak Buj conuajbHoii KOMMyHuKanuu. Peanuzanus
KOMMYHUKATHBHBIX CTPaTeruii B pa3in4HbIx Moaeasax PR

[TyGnnyHble KOMMYHUKAIMM: IOHATHE, CTPYKTypa, cdepbl  (QYHKIMOHUPOBAHUS.
Ocobennocty u 3a1aun PR-KOMMYHHUKAITHS.

[Tonsatue «momens PR-kommynukanuu». Tunomoruss mozaeneit PR-kxommynukanuum /[l
I'pronura. Koppensuus pasinuyHbIX TUIOB KOMMYHMKAI[MOHHBIX HWHTEHIMM M  pa3iIMYHBIX
«mojenei» nabauk puiedmH3. Mojaenu MaHUNYISIUM, OOIIECTBEHHOT0 HH(POPMHPOBAHMS,
OOIIIECTBEHHOTO B3aUMOCHCTBUSI.

BosgeiictBue kak ¢ynknus PR — kommynukanuu. IToHaTus «ybexaeHue», «BHYLICHHE»,
CIPUHYKICHHUEY, «IOJIPAKAHUEY, «3apakeHUe». YOeKAeHNEe KaK Crioco0 BO3IEHCTBHS: CTpATETUH
u cpenctsa. Cpenctsa PR, ycunuBatomiye 3 pekTHBHOCTD yOeKICHUS.

Crienudrika MaHUTYISITUBHOM KOMMYHUKAIMH. BUXEBHOPH3M M HEOOMXEBHOPH3M Kak e
Teopernyeckuii  pyHnament. lleneBas HampaBIE€HHOCTh MAaHUMYJISATHBHOM KOMMYHUKAIUH,
HaJIM4yue SBHOTO U CKPBITOTO YpOBHEW Bo3JecTBUS. TEeXHOJIOIMM MaHUIYJIUPOBaHUSA,
npaktukyemble B PR. Ilcuxonoruueckue u cMmbiciaoBble 3 dexTsl Manunynsuuu. Mcnons3oBanue
MaHUIYJISTUBHBIX KOMMYHUKAIIMHA KaK OCHOBA CO3/1aHUs TAOJIUCUTH.

Mozens 001iecTBeHHOr0 HH(POPMHUPOBAHUS: 1IE€IH, IPUHIINIIBI, OCHOBHBIE METOABI U C(hepbl
npuMmeHenus. KoMMyHukaTuBHbIe cTpaTeruu HHQopMupoBaHus. I (HEKTUBHOCTh MOJIENH B padboTe
co CMI.

['ymaHuCTHUECKHE OCHOBAHMSI MOJENHU OOIIECTBEHHOTO B3aUMOACHCTBUS. AHaIu3
ocoOenHocteil PR-kommyHukanuu. IlpuoputerHeie cdepbl (YHKIMOHUPOBAHHUS MOJENHU B
COBPEMEHHOM COILIYME.

Pa3nea 3. Ynpasienue cay:k0amMu cBsizeil ¢ 0011eCTBEHHOCTBIO
Tema 6. leATeJBHOCTD CJYAKOBI CBsI3el ¢ 00111eCTBEHHOCTHIO B OpraHax
roCylapCTBEHHOM BJIACTH M MECTHOI'0 CAMOYIIPaBJICHUS

OcCHOBHBIE OPraHU3AIIOHHBIE CTPYKTYPBI B CBSI3AX € OOIIECTBEHHOCTBIO.

WNudopmannoHHas MOJUTHKA TOCYAapPCTBEHHBIX M MYHHUIIMIIAJIBHBIX OpPraHOB BJIACTH.
Kanans! pacnipoctpanenus unpopmaiuu. [Ipsmbie u oOpaTtHble HHQOpPMALIMOHHBIE CBSI3U B padboTe
opranoB BnacTu. [Ipecc-cimyx0a opraHa BjIacTu: opraHuzainus, cTpykrypa, GyHkuuu. [IpumepHoe
[TonoxkeHue o neATeNbHOCTH Tpecc- cinyk0bl. MH}opMalmoHHO-aHANUTHYECKOE U MaTepHaIbHO-
TEXHUYECKOE COMPOBOXKICHUE ACATEIBHOCTU Ipecc-ciyk0bl. Monutopunr CMU. IlnanupoBanue
NeATETLHOCTH TIpecc-cyXO0bl. [Ipecc-cexpeTapp aaMuHUCTpayu: (YHKIIMOHATBHBIE 00S13aHHOCTH,
WHAUBUIYAIBHBIA CTHJIb, TPO(ECCHOHANbHbIE, COLUAIBHO-TICUXOJIOTHYECKHE U JTUYECKHE
kauecTBa. [IpaBuia npodeccrnoHalbHOTO MOBEIEHUS.
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Opranuzanua u nposefaeHue meponpustuid ans CMU. ODTuka OTHOLIEHUH € MPECCOM.
Opranm3aindss W TPOBEJAEHUE Tpecc-KoHbepeHuid, OpuduHTroB, mpecc-TypoB. OpraHu3anus
paboTsl npecc-1ienTpa. Opranu3anus IpUEeMOB IS )KYPHAIUCTOB.

[ToaroToBka mpaBUTEILCTBEHHBIX cooOmenui 1t CMU. Bunbl 1 popMbl cooOmeHui s
CMU: 3asBrneHue, OQUIMATBHBIA OTBET, KOMMEHTapHii, KOMMIOHUKE, Npecc-peln3, Ipecc-
Orouterenb. [IpaBuiia oopmiteHus u pactpoctpaneHus coobdmenuit st CMU.

Criennansable MeponpusaTus B npaktuke GR. Buasl u Gpopmbl crienuaibHBIX MEPOTIPUATUN.
[InanupoBaHue CIELHUATIBHBIX MEPONPUATHNA. TEXHOIOIMHM CO3aHUS U NPOBEICHUS CIELIMAIBHBIX
COOBITHI  (TpUEMOB, TMpe3eHTaluuil, KOH(QEpEeHIHH, KOHKYPCOB, MPHUCYXICHUNH TMPEMHIA,
HarpaxxaeHui, nosapasieHuil). VHpopmalMoOHHOE M OpraHU3allMOHHOE OOecreYeHUe COOBITHM.
Onenka 3¢ (eKTUBHOCTH MPOBEICHHBIX MEPOTIPHITHH.

B3anmonelicTBue ¢ 001ECTBEHHOCTBIO OPIaHOB rOCYJapCTBEHHOIO M MyHULIMIIAILHOTO
yIpaBiIEHUS.

Tema 7. Posb u MecTo ci1y:k0b1 PR B ynpaBjienHnu koMMepuecKkoil opraHnu3amuei.

Kopnopatusnblii PR kak mHCTpyMeHT MeHeqKMeHTA.

Cnyx0a PR B opranu3auuu: QyHKIMH, CTPYKTypa, cocTaB. Posib OTHENOB MO CBA3AM C
OOIICCTBEHHOCTBIO B peam3aliy 00meKopropatuBHON crpareruu. Bunbl PR-otnenos. Craryc
pykoBogutenss PR-oTnena B BhicIIEM 3IIEIOHE KOPIOPAaTMBHOIO pykoBojcTBa. PR-ortmen B
CHUCTEME KOPIIOPATUBHOIO MEHEIKMEeHTa. B3aumoneicTBue ¢ oOTAeNaMu KaJpoB, pEKJIaMbl,
IIPOMOYILIH-AKIHUH, CITy’KOOH MapKeTHHTa U CIIy>KOOH OoTpeOuTeneH.

Ortuka W nupodeccHoHadIbHBIE CTaHAApTHl B KopropaTuBHBIX PR. Ilpodeccnorpamma
crienuainucTa KoprmnopaTuBHbeIX PR.

HccnenoBarenbCcko-aHAIUTUYECKUT cermMeHT B KopropatuBHbix PR. llenu, 3agaun u
(GyHKLIMOHATIBbHBIE  O0A3aHHOCTH  COTPYAHUKOB  HH(OPMAIMOHHO-aHAJUTUYECKOH  CIYKOBI.
MOHUTOPHHT NEPUOJNYECKUX U3JIaHUN, TEJe- U paauolepesady, MOHUTOPUHT PyHera.

[Ipon3BOACTBEHHBIN CerMEHT U ero 3anaud. Cnudpaidtunr. KopnopaTuBHbIA CaiT U ero
WCTOJB30BaHUE Ui peau3aiui MHPOPMALMOHHOW TOMUTUKU (upmbl. Opranmzanus padbOTHI
KOPIIOPAaTUBHOIO  Mpecc-leHTpa (MHpopManuoHHOro Owopo). IloaroroBka TEKCTOBBIX U
ayJIMOBU3YyalIbHBIX MaTepuainoB aiiss CMU.

[InanupoBanue ¥ MNporpaMMHpOBaHHE pPabOThl KopropaTuBHoro PR-moapazgenenus.
OcHoBHbI€ BUbI KOpriopaTuBHbIX PR-nporpamm n PR-nnanoB.

KopnoparuBHble KOMMYHHKAIMM KaK MHCTPYMEHT YIPABJIECHUS NEPCOHAIOM OpPraHU3alUH.
[IpyHIMIBI ~ COBPEMEHHBIX  KOMMYHUKAaUUH  C  3aHATBHIMU. Cheppt u  3amauu
BHYTPUOPraHU3allMOHHBIX KOMMYHHUKanuil. Pone PR-oTnena B (opmupoBanuu kopnopaTtuBHON
uaeHTuuHoctu. Cucrema oOpaTHO# cBsi3u ¢ mepcoHasoM. Poib MHOrotupakHoil «(hupMeHHON
IIPECCHI», MEKTPOHHBIX MH(POPMALMOHHBIX OIOJUIETEHEH BO B3aMMOOTHOUICHHUSX C MEPCOHAJIOM.
Pexkpyrunrossie kommanuu B CMMUW u cnenuanbHble pEeKpYTHHIOBBIE akKIMH. Pa3paborka
MH(POPMALMOHHO-KOMMYHUKALMOHHBIX IPOTpaMM JUIsl TEPCOHAIa OpraHU3aluu.

Ponb crienmanucra o cBs35M ¢ 00IIECTBEHHOCTHIO B YIPABIEHUU KPU3UCHOW CUTYalEH.

[Tabnux punelmH3 u noO6uposanue. [lonstue u nenu noO6uposanus. [lo3uTHBHBIN U
HEraTHBHBIN acleKThl J1000u3Ma.

JIOCTOMHCTBa W HEJOCTaTKH KOPIOPATHBHOM CIYyXObl Kak OpPraHU3allMOHHOW (OPMBI
ynpasneHusi PR-nesrensHocThi0. CriocoObl oneHKH 3¢ @deKTUBHOW paboThl KOPIOPATUBHOM
CITY>KOBI 110 CBSI35M C OOIIIECTBEHHOCTBIO.

Tema 8. Cnienuaausuposannasi PR-gpupma: opranusaiiuoHHasi CTpyKTypa U OCHOBHbIE
HANPaBJIeHUs NPO(PEeCCHOHATBHOH AeATeJIbHOCTH

[lenecooOpa3HOCTh  HCIIOJIB30BAHUS ~ METO/0JIOTHH ayTCOpPCUHTa B  CBS3AX C
obmecTBeHHOCThI0. CHcTeMa TNPUHLUMIIOB ayTcopcuHra. IlpeumyriectBa ayTcopcuHIa JUIs
6asucHoro cyowrekra PR. BHyTpenHuii u BHemHui ayrcopcur. @yHKIUKU ayTcopcepa B CBA3SIX C
00111eCTBEHHOCThI0. OpraHu3allMOHHbIN MeXaHu3M ayTcopcunra B PR.
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PR-arentcTBO Kak cyObekT pbiHKa PR-ycmyr. JloctomHcTBa M Hemoctatku PR-arenTcTBa
KaK OpraHu3anuoHHON (popmbl ympasienus PR-mestenbHOCTBIO. MOTHBBI oOparieHus: 0a3ucHOTO
cyobekra B PR-arentctBo. KiroueBsie npuHImne Beioopa PRarentcTBa.

Tunonorus PR-arentctB 1o BuaaMm  jaeaTenbHOCTH. OCHOBHBIE — XapaKTEPUCTUKU
KJIJacCM4ecKoro TunoBoro PR-areHTcTBa, areHTCTBa IIOJHOIO IMKJIA, areHTCTBa ILIMPOKOI0
npoduiis, ClenUaTu3upOBaHHOTO areHTCTBA, AreHTCTBA IOJUTKOHCAITHUHIA, AareHTCTBA OJHOIO
KJIMEHTA, CETEeBOr0 U apPUIMPOBAaHHOTO areHTCTB.

CTpyKTypHO-QYHKIMOHAJIBHBIE W IHPOLECCHBIM  MOoAXoapl K  (opMupoBaHUIO
OpraHM3alMOHHON cTpYKTypbl PR-arenTcTBa. Buabl opranumzannoHHbIX CTpyKTYp PR-arentcrs:
(GyHKLIMOHATIBHASL, TPOAYKTOBAs (IO BUJIAM YCIIYT, FeorpapuuecKoMy IMPUHIMILY, 110 KIMEHTCKOMY
NpU3HAKY), MaTpU4Hasi, CeTeBas, BUPTyaJlbHas opranuzauus. llpeoOiagaHue MaTpUYHOH U
CETEeBON CTPYKTYyp Ha poccuiickom PR-peiake. [IpenmyiiecTBa mporeccHON oOpraHu3alliOHHOM
CTPYKTYpBI JiIs ocyuiecTBiaeHus: PR-nesTenbHOCTH.

Opranu3annoHHas CTpykTypa TunoBoro PRarenTcTBa. @YHKINMU IeHEPaJIbHOTO JUPEKTOpa
(mpesunenta) PR-arentctBa m Coera JlupekropoB. PabGora wMenemxkmenta PR-areHTcrTBa.
Hanpasnenuss paGoTbl, coCTaB U OCOOCHHOCTH JESITEIbHOCTH OCHOBHBIX OTHeNnoB PR-areHTcTBa
(oTaena mo pa3pabOTKe HOBBIX KIIMEHTOB, OT/IeNIa TBOPUECKHUX Pa3padoTok, oTaena cBsseii co CMU,
oraena PR-mporpamMm, oraena cnenmanbHbiXx PR-meponpustuii M NpoMOyIIH-aKIUM, OTAENIA
OpPTaHU3alMOHHONW  TOIAEpPXKKH  PR-TIpoekToB, WH(POPMALMOHHO-aHAIUTHYECKON  CITYKOBI).
Kanposast ruokocts PR-areHTCTB.

[TpyHLIMIIBI CTPATETNYECKOTO U TAKTUYECKOIO IUIAHUPOBaHUs JesiTelibHOCTH PR-arenTcTBa.
Vnpasnenune penyranueid PR-arentctBa. OTHoOmeHuss ¢ Macc-menua. BsaumopeiicTBue ¢
kientamu. Onenka 3¢ dextuBHOCTH padoTsl PR-arentcTra.

OcHoBHble cTpateruu paszButus PR-arentctB B Poccum. Crpaterunm paboThl €
KOHKYpEHTaMH: TOpPU3OHTaJbHAs, MpsMas, BepTUKalbHas, oOparHas wuHTerpamms. Crpareruu
paloThI ¢ pbIHKOM: AuBepcuuKanus, appuinpoBanue. CTpaTerust KOonepamnuu.

Pa3nes 4. CBsi3u ¢ 0011eCTBEHHOCTHIO B IPOCTPAHCTBE NMPArMaTH4YeCKNX KOMMYHMKALMIA
Tema 9. Posib cBsi3eii ¢ 001eCTBEHHOCTBIO B (popMUpOBaHUH
00111eCTBEHHOT0 MHEHH S

CymHocte OM. OOIIECTBEHHOE MHEHHE KakK CII0KHOE, CHCTEMHOE COLMaIbHOE
oOpazoBanne. OOvekT OM. Mmuoroo6pazue cyosektoB OM. Ilene OM. Crpykrypa OM.
PanmoHanbHBIN, SMOIMOHAIBHBEIA M BOJIeBOM  KoMIloHeHTHI OM. BsauMocBsizb H
B3alMO/JIOTIOIHUTEIBHOCTh KOMIOHEHTOB OM. @yukuuun OM B oOmectBe. Ilukn pa3Butus
(tmHamuueckast cTpykTypa) OM Kkak mocienoBaTelbHas CMEHAa NPUCYLIMX €My CTaiui.
JomMuHupytomue xapaktepuctuku OM Ha KaxJ10i U3 ctaauil.

Kananer Beipakenuss OM. Ilpobinema cooTHomEHHs (OPMHUPOBAHUS U  BBIPAKEHUS
oOmiecTBeHHOro MHeHusi. Teopusi «cnupanu ymomdanusi» O.Hoonb. Ilytm BaussHus nHa OM.
Ocob6enHoctu Bo3aeicTBs Ha OM yepe3 MacCcoByl0 KOMMYHHKAIIMIO, TPOMAraH1y, pexiamy.

Hcnons3oBanne PR-texHomoruit B 1ensx ¢GOpMUPOBaHUS OOUIECTBEHHOIO MHEHHMS.
CrniocoObl BMsiHUS Ha o01iecTBeHHOe MHeHHe. [Ipobnema «Tps3HbIX TeXHOIoru» («uépHblii PRy).
«YepHble TEXHOIOTMM» KaK KOHTJIOMEpaT pa3HOOOPa3HBIX MPUEMOB U METOJOB MAaHUIYJISTUBHOTO
BO3/JICHCTBHUS HA MAaCCOBOE CO3HAHMUE. TEXHOJIOTUs KOHCTPYUPOBAHUS «TIOBECTKH JTHS».

Tema 10. CBsi3u ¢ 00111eCTBEHHOCTHI0 B KPU3UCHOM CUTYyalluH

[ToHATHS «KPUBUCY», «KOH(MDIUKTY», «KPUHUCHAS CHUTyauus». VICTOUHUKM U OCHOBHBIE
XapaKTepUCTUKHU Kpu3uca. « Ku3HeHHbIH UKD Kpu3Kca. TUIoI0rus Kpu3ucos.

[Tporiecc ympaBineHus Kpu3ucoM. Ponb crnenuanucta Mo CBS3IM C OOLIECTBEHHOCTBHIO B
yIpaBieHUN KPU3UCHON CUTyallle. AHTUKPU3UCHOE TuIaHupoBaHue. CTpyKTypa aHTUKPU3HCHOTO
IJ1aHa.

Oco0eHHOCTH HCIT0JIb30BaHUs UH(OpMalK BO Bpems Kpusuca. Ilcuxonornueckue acieKThl
BOCIIpUATHS HHGOpMAMM B  KPU3UCHBIX ychoBHiX. ClyXu B CTPYKType KpPU3UCHOM
KOMMYHHKAIMU. DakTophl, ONpeesioie BOSHUKHOBEHHE U PAcCHpOCTpaHEHHUE CIyXOB. Buabl
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cityxoB. Aynutopus ciiyxoB. Pois CMU B pacipocTpaneHuu ciiyxoB. J[MHaMuKa pacipOCTpaHEHUS
ciyxoB. Pe3ynbTaTsl Bo3neicTBus ciryxoB. [IpodunakTrka u 1e3aByupOBaHUE CITYXOB.

Ocobennoctu B3aumopeiictBusi PR-cimyx0Obl co cpencTBaMu MaccoBod HH(pOpPMALUU B
ycioBusix kpusuca. IloaroroBka 3asiBieHus g oOLIeCTBEHHOCTH. WMHcTpykTaxk mpecc-
npencraButens. CrocoObl CHIMKEHHUS arpecCUBHOCTH curyaruu. OCOOCHHOCTH HCIIOJIb30BAHUS
paznnuHbix TUoB CMMU B ycinoBusix kpusuca.

@®opmupoBaHue OOIIECTBEHHOTO MHEHHS B  IOCIEKPH3UCHBIA mepuo. Omubku
pearupoBaHUs Ha KPU3KC.

4.3.1. IlepeyeHb CEeMUHAPCKUX, MPAKTHYECKHUX 3aHSTHI U J1a0OpPaTOPHBIX PadoT

Ne paznena Tpynoemkocts Dopmupye-
HanmMeHnoBaHue ceMruHapoB, (uac.)
Ne MU TEMBI . O11eHOYHEIE MBbIE
MIPaKTUYECKUX U A3 nix
/I | JUIATUITAHGI Bcero cpencraa KOMIIETEHIIUHA
mabopaTOpHBIX paboT IIpaKTHYeCKast
(Momysst) Jacos HOATOTOBKA (MHOMKATOPEI)
1 2 3 4 5 6 7
VYeTHBI onpoc
Bo3HukHOBEHUE U pa3BUTHE
(Bompochl st
Pa3pen 1 PR kak cdepbl TIPOBEICHISI
1 " | mpodeccroHanbHOR 4 HJIK
Tema 1. pod YCTHOTO HK 131
JEATETHLHOCTU U
orpoca)
COLIMAJIBHOI'O UHCTUTYTA
Tect
VYeTHBI onpoc
(BOTIpOCHI IyIst
2 Paszmen 1. | Cesi3u ¢ 001IECTBEHHOCTHIO 9 HPOBEIEHUSI VK
Tema 2. | B cuCTeMe HAYYHOT'O 3HAHUS YCTHOTO TKL3.1
orpoca)
Tect
VYeTHbI ompoc
(BoTIpOCHI IIsT
3 Paznen 1. | Kareropuanbueiii anmapat 5 MPOBEACHUS WK
Tema 3. | cBa3eii ¢ 06IIECTBEHHOCTHIO YCTHOTO fIK13.1
oTpoca)
Tect
YceTHbIl onpoc
(BomIpoCHI 1A
4 Paznen 2. | KommyHukanus kak 5 MPOBEACHUS WJIK
Tewma 4. coLMaIbHBIN NpoLece YCTHOTO 11K13.3
ompoca)
Tect
YcTHbII onpoc
. BOIIPOCHI 715
PR kak Buz couuansHOM (somp &
TIPOBEICHIIS
KOMMYHHKAIIUH.
YCTHOTO
Paznen 2. | Peanuzanus
5 4 orpoca) WK k133
Tema 5. KOMMYHUKATUBHBIX Tect
CTpaTeruil B pa3Iu4HbIX
b p Ananms
mozeisx PR o
KOHKPETHOI
CUTYallUH
JlesaTenpHOCTD CITyKOBI YcTHBIN onpoc
CBsI3€H C O0IIECTBEHHOCTHIO (Bompoch! ISt
Paznen 3. .
6 Tema 6 B OpraHax rocyJ1apCcTBEHHOM 4 MPOBEACHUS WIK k132
) BJIACTH U MECTHOT'O YCTHOT'O
CcaMOYTIpaBJICHUS 0TIpoCca)
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Ponp u MmecTo city:x051 PR B YCTHEI onpoc
o (BomIpoCHI ISt
Pasnen 3. | YPPABICHMI KOMMepUeckoH HIpOBE/ICHNS VJTK 1132
7 OpraHu3aImei. 6 :
Tema 7. . YCTHOTO
Kopmnopatusnsiii PR kak onpoca)
WHCTPYMEHT MEHEIKMEHTA Tect
CrenmanusupoBanHas PR- YcTHBI onpoc
¢upma: oprannzauoHHast (BompoCHI 11
8 Paszpnen 3. | ctpykTypa u ocHOBHBIE 4 IIPOBEICHUS WITK
Tema 8. | HampapieHus YCTHOTO AK k32
npodeccnoHaNbHON orpoca)
JIeSATEIbHOCTH Tect
YcTHBIN onpoc
Poir cBs3eli ¢ (BompocCH ist
9 Pasznen 4. | obmecTBeHHOCTHIO B 4 MPOBEICHUS VIIK
Tema 9. | dopmMupoBaHUH YCTHOTO AK 132
OOIIECTBEHHOTO MHEHUS orpoca)
Tect
YcTHBI onpoc
(BoTIpOCHI IyIst
MIPOBEAEHHUS
10 Paznen 4. | Ceasu ¢ 00OLIECTBEHHOCTEIO B 4 YCTHOTO VIIK
Tema 10. | KpuU3KCHOHU CUTyalUK ompoca) AK 132
Ananus
KOHKDPETHOMI
CUTyaluu

4.3.2. IlepeueHb TeM (BONPOCOB), BBIHOCHMBIX
CTYJACHTAMM B PaMKax camocTosTejbHoil padorsl (CPC)

Ha CaMOCTOATEJIbHOC H3YYCHHUE

Ne ®opmupyemas
Tema 3amanue PMHDY MK
/1 KOMTIETSHIIUS
Bo3HUKHOBEHUE U pa3BUTHE
PR xak cdepst
. N3yuure OCHOBHYIO U
npohecCHOHANTBHOMN
JIOTIOJTHUTENIbHYTO
ACATEIIBHOCTH | JTUTepaT ACKPBIBAOIIY O
COLMAJIBHOT'O UHCTUTYTA. couepmg}?ge, Eon I())ca Y
1 | Bonpoc: MecTo u poib P poca. T1K-13 WK xi3.1
. [oaroroBeTe cooblIeHNE H
CBsI3€i C OOIIECTBEHHOCTHIO N
CITalI-TIPE3EHTAIIHIO IS
B )KH3HEIEATENbHOCTH
. BBICTYIUICHHUS Ha
COBpeMeHHO! OHM3HeC-
MIPaKTHYECKOM 3aHITHH.
opranm3anuy (Ha
KOHKPETHOM TIPUMeEpE).
CBs13u ¢ 001IeCTBEHHOCTRIO | M3yunTe OCHOBHYIO U
B CUCTEME HAyYHOI0 JIOTIOJIHUTENIBHYIO
3HAHUA. JIUTEPATYPY, PACKPBIBAIOILYIO
Bonpoc: cBsi3u ¢ coJiep>KaHue BOIIPOCOB.
2 P J1ep P MK-13 WJIK s
0O0IIIECTBEHHOCTHIO KaK [MoxroroBeTe coodIIeHUE H
yIpaBiIeHuecKas CITaWI-TIPE3EHTALMIO JUIS
JIESTENbHOCTb. BBICTYIUICHHUS Ha
MIPAKTHYECKOM 3aHITHH.
KareropunaneHnslii anmapat N3yunre ocHOBHYIO U
CBsi3ell ¢ OOIIECTBEHHOCTBIO | JOMOJHHUTENbHYIO
3 | Bonpoc: cerMeHTUPOBAaHUE | JUTEPATypPy, PACKPHIBAIOIIYIO IK-13 MK k131

Y paHXUPOBAHHE EIEBHIX
ayJUTOPHUI OpraHu3aIHH.

CoziepKaHue BOIIpoca.
1. Bribepure opraHu3zaiuio
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JUTS aHAITH3A.
2. OcyiiecTBuTe
CEerMEHTHUPOBAHHKE LIEIEBbIX
ayJUTOPHI MO CIEAYIOUINM
rapaMeTpam:

= BHEIIHNE / BHYTPEHHNE
LieJIeBbIC ayAUTOPHH;

® TJIaBHbIE / BTOPOCTEIICHHBIE /
MaprUHaIbHEIE,

= OmpKaiiime / yaaneHHbIe
(st BHEIIIHUX LIEECBBIX
ayTUTOPHIA).

3. Ipoussenute
pamKupoBaHUE — BEIOOD
MIPHOPHUTETHBIX MEJIEBBIX
ayIUTOPHUM OpraHu3alu,
ucnodb3ys uaaexkc PVIL

4. Odopmure padboTy B
COOTBETCTBHE C
NpCaAJIOKCHHBIMHA MaTpULIaMU.
5. TloaroroBbTe coobiieHnEe
U cHaiiA-IPe3eHTAlHUIO IS
BBICTYIUICHUS Ha
MPaKTUIECKOM 3aHSITHU C
000CHOBaHUEM BCEX THIIOB
CEeTMEHTUPOBAHUS U
paHKUPOBAHUSI.

KoMmyHuKkanus kak
COLIMAJIBHBIN MpoLece
Bonpoc: 6aprepsl

N3yuute OCHOBHYIO U
JOTIOJTHUTENIBHYIO
JIUTEPATYPY, PACKPBIBAIOLILYIO
coJlepyKaHUe BOIIPOCa.

KOMMYHUKAIIUU 1 ITyTH UX IToaroroBsTe COOOIIEHHUE U TIK-13 WK iz 3
MIPEOOICHHUS. CITAlI-TIPE3EHTAIHIO IS
BBICTYIUICHUS Ha
MPAKTUYECKOM 3aHSITHH.
Wzydnre ocHOBHYIO U
JIOTIOJTHUTEITEHYIO
JIUTEPATYPY, PACKPHIBAIOIIIYIO
coJiepKaHue BOIpoca.
PR kak Buz corpaisHOU Haiinute B Internet npumepsl
KOMMYHHUKAIIHH. peanu3anuyd MOAEIH
Peanusanms 00I1IECTBEHHOTO
KOMMYHHKATHBHBIX nH(GOPMUPOBAHUS.
CTpaTeTrui B pa3InUHBIX IIpoananmu3upymTe
M?ﬂenﬂx PRp HfﬁﬂeHHme hi)ZTepHanLI, TIK-13 WK iz 3
Bonpoc: obmectsenHOE MPOJIEMOHCTPUPOBAB LIENH,
WH(POPMUPOBAHUE: TIETH, MIPUHIIATIBL 1 METOJIBI,
MIPUHLIMIIBI 1 METOJBI. XapaKTEPHBIE IS JaHHOU
mozenu. IloaroroseTe
COOOIIIEHHE U CIIalI-
TIPE3CHTAINIO IS
BBICTYIUICHUS Ha
MIPAKTUYECKOM 3aHITHU.
JesaTenbHOCTh CITyKOBI N3yuute OCHOBHYIO U
CBsi3ell ¢ OOIIECTBEHHOCTBIO | JOMOJHHUTENbHYIO [1K-13
B OpraHax rocyJIapCTBEHHON | JIUTEPATYypy, PAaCKPHIBAIOIILYIO MK k132
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BIIACTH Y MECTHOI'O
CaMOYTIpaBJICHUS

Bonpoc: pabora ciryx0s1 PR
PETHOHAILHOTO YPOBHS C
00IIIeCTBEHHBIMU
OpraHU3aANMSIMH H
00beIUHEHUSIMU.

coziep:KaHue BOIpoca.
IToaroToBwTE COOOIIEHNE 1
CIANI-TIPE3CHTALUIO JJIs1
BBICTYIUICHUS Ha
MIPAKTHIECKOM 3aHITHU.

Pounb 1 MecTo ciyx0b1 PR B
YIPABJICHUH KOMMEPYECKOM
opra"u3zaiuei.
Kopnoparusnsiii PR kax

Nzyunre OCHOBHYIO U
JIOTIOJTHUTEIIEHYEO
JUTEPATYPY, PACKPHIBAIOIILYTO
coJiep>KaHUe BOIIpoca.

7 | MHCTPYMEHT MEHEIKMEHTA IK-13 NIK
by [HoaroroBeTe coobuieHnE U AK k132
Bonpoc: ponb cnyx0b M
9 CIIalI-TIPE3EHTAIUIO JUTS
CBsi3ell ¢ 00IIECTBEHHOCTHIO
BBICTYIIJICHUS HA
B JI0OOUPOBaHUU
MPAaKTUYECKOM 3aHSATHH.
KOPIOPATUBHBIX HHTEPECOB.
CnenuanusupoBanHas PR-
UpMa: OpraHu3aoHHas
up P ! N3yuute OCHOBHYIO U
CTPYKTYpa M OCHOBHBIC
JOTIOJTHUTENBHYIO
HanpaBICHI JTUTEPAT ACKPBIBAOIILYIO
npodeccCHoHANEHON couepmg}?gé Eon Iz)ca Y
8 | mesaTenbHOCTH p poca. IK-13 WK k132
[oaroroBeTe cooblIeHUE H :
Bonpoc: noctonHcTBa N M
ClIal/I-TIpE3EHTALUIO JIS
HepocTaTtku PR-arenrcrsa
N BBICTYIIJICHUS HA
KaK OpraHu3allMOHHOM
MPAKTUYCCKOM 3aHATUH.
¢dopmer yripaBienus PR-
JICSITEIIbHOCTBIO.
Pons cBazel ¢
N3yuute OCHOBHYIO U
00IIECTBEHHOCTHIO B
JOTIOJTHATENBHYIO
(opmmposariun JTUTEpaT ACKPBIBAOIILYIO
00IIIECTBEHHOI0 MHEHUS coz[ep mg}fg@’ gon F()) ca my
9 | Bonpoc: ocobeHHOCTH p poca. IK-13 WK k132
[MoaroToBsTE COOOIICHUE :
noctpoenus PR- N
CIIal/I-TIpE3eHTAIUIO JIS
KOMMYHHKAIIUH C HHTEPHET-
BBICTYIIJICHUS HA
UHQITIOHCEPaMHU.
MPAKTUICCKOM 3aHSATHH.
W3yuute OCHOBHYIO H
JIOTIOJTHATENNBHYTO
CBsi31 ¢ 00IIECTBEHHOCTBIO repar ACKPBIBAIOIILYIO
B KPU3UCHOU CUTYyaIUU coz[ep mg}fg@’ Eon F()) ca Y
10 | Bonpoc: 6opbba co ciryxamu p poca. IK-13 WK k132

BO BpEMA KpHU3HcCa.

[ToaroroBwTe coobIIEeHNE U
CIalI-TIPE3CHTAIUIO JIJIs1
BBICTYIUICHHUS Ha
MIPAKTHYECKOM 3aHITHU.

HAy4YHOH JUTepaTypbl

4.4. MeTonnueckne yKa3aHHus 10 OPraHU3aLUN CAMOCTOSITEIbHOI PadoThl CTYIeHTOB

MeToanuyeckue yKa3aHus 110 U3Yy4YEeHHIO OCHOBHOM M 1ONOJTHUTEIbHOM

JIUTEPATYPHI 110 TeMe 3aHATHS
IlogroroBka K MPaKTHUYECKUM 3aHATHUAM IIPEAIOJIAraéT CaMOCTOSATEIBHOE OCBOEHUE
CTyJICHTaMH OCHOBHOM WM JOMNOJHHUTEIBHOM JUTEpaTypbl IO u3ydaemou teme. llepen ureHmem
U JIONOJIHUTEIIBHBIX HMCTOYHHUKOB PEKOMEHIYETCS O3HAKOMUTBCS C
COJIEPKATEIbHBIM H3JI0)KEHUEM TEMBbl, HCIIOJIb3Ysl y4eOHbIE MMOCOOUS, MPEASIOKEHHbIE B CIHCKE
PEKOMEHIyEMOM JINTEpaTyphl [0 TEME PAKTUYECKOT0 3aHATUs. [I0Ar0TOBKA K 3aHATHUIO HE JOJKHA
HOCHUTb XapaKTep «ILIKOJIbHOU BbIyUKH». UT€HHE KaK HAyYHOMU, TaK U y4eOHO! IUTepaTypbl JOHKHO
COIIPOBOKAATHCS BBIPAOOTKOI CBOEW TOYKM 3peHUsi Ha paccMarpuBaeMblii Bompoc. CTyneHTy
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CJICAYCT IOMHUTDL, UYTO IIpU ,Z[&JIBHGIZH.IHX OTBCTax Ha 3aHATHU COGCTBGHHaH TOYKa 3pCHUA NOJDKHA
OBITh IOATBEPKJCHA KOPPEKTHBIMU apryMEHTaMHU.

OcBoeHne peKOMEHAYeMOW JHuTepaTypsl Oyaer Oojee OCHOBATEIbHBIM, €CIH OHO
COMPOBOXKAAETCS COCTABICHUEM KOHCIIEKTa IPOUYUTAHHOIO MaTeprasa, HOBTOPEHUEM TEPMHUHOB 110
«I"moccapuro.

N3yueHne OCHOBHOM M JONOJHUTEIBHOM JIUTEpaTyphl MO TEME NPAKTUYECKOTO 3AHITHUS
JIOJDKHO 3aBEpIIAThCS CAMOKOHTPOJIEM 3HAHUM CTYACHTA, CPEACTBOM OCYIIECTBIECHUS KOTOPOIO
MOTYT BBICTYIIaTh OTBETHI HA BOIIPOCHI 0 KaXK/10M U3 U3y4aeMbIX TEM Kypca.

MeTtoanyeckue yKa3aHusi 10 NOATOTOBKE K TECTHPOBAHUIO

Tect — 3TO cTaHAAPTU30BAaHHOE 3aJaHUE, IO PE3yJbTaTaM BBIIOJHEHUS KOTOPOIO AAETCs
OLIEHKA YPOBHS 3HaHWM, YMEHHI M HaBBIKOB HCIBITYeMOro. TecT MpeacTaBisieT co0oi cucremy
3ama4 ¥ (WJIKM) BOIPOCOB OINPEACICHHOTO COACPXKAHUS, CHEHH(PUISCKONH (HOPMBI, TTO3BOJISIOIIHIA
KayeCTBEHHO OLIEHUTb CTPYKTYPY M U3MEPHUTh YPOBEHb 3HAHUM KaX10T0 CTYEHTA.

TecT cOCTOUT U3 TECTOBBIX (KOHTPOJBHBIX) 3alaHUI M MPABUIBHBIX (0Opa3IOBbIX) OTBETOB
K HUM.

B 3aBucuMocTH OT 1LENM TECTUPOBAHME MOXKET MPUMEHATHCS Ul TEKYIIEro KOHTPOJIS
3HaHUH, NPOMEXKYTOYHOIO (MTOTOBOI0) KOHTPOJSl 3HAHWM, U OLIGHKM OCTATOYHBIX 3HAHWUU
(BXOJIHOE TECTHPOBAHHUE).

Tect Moxer coaepxaTb 3aJaHMs IO OJHOW JAMCHUIUIMHE (TOMOTEHHBIM TecT), Mo
olpesieIeHHOMY Ha0Opy WM LUKy AUCLHUILINH (F€TEpOreHHBIN TECT).

Cy1ecTByIOT pa3Hble (POpPMbI TECTOBBIX 3a/1aHUI:

—  3aJlaHus 3aKpbITON (OPMBI, B KOTOPBIX CTYAECHTHI BBIOMPAIOT PAaBUIIbHBINA OTBET U3
JAHHOTO0 HabOpa OTBETOB K TEKCTY 3aJaHHUS;

—  3aJ1aHUS OTKPBITON (OPMBI, TPEOYIOIINE MTPH BHITTIOTHEHUH CAMOCTOSITEIIHHOTO
(bopMynMpOBaHUs OTBETA;

—  3aJlaHus Ha COOTBETCTBUE, BHINOJIHEHUE KOTOPBIX CBA3AHO C YCTAHOBJICHUEM
COOTBETCTBHS MEK/Y IEMEHTAMU JBYX MHOXECTB;

—  3aJlaHus Ha YCTaHOBJIEHUE NMPAaBUIbHON MOCIEA0BATEIbHOCTH, B KOTOPBIX OT CTY/I€HTA
TpeOyeTcs yKazaTh MOPSJIOK JIeHCTBUIA MIIN MPOLIECCOB, IEPEUNCIIEHHBIX B TECTE.

HekoTtopsie ¢hopMbl MOKHO pa3ienuTh Ha BuAbl. Hanpumep, ns 3akpbeIToil popMbl MOKHO
BBIJICJIUTh 33JaHUS C JIByMs, TpeMsl MU OOJIBIIMM YHCIOM BBIOOPOYHBIX OTBETOB. BbIOOp (hopmbI
3aJlaHusl 3aBUCHT OT L€Jed TEeCTUPOBAHHUA M OT COJAEP)KAHHUA KOHTPOJBHOIO MaTepuana.
[TpemioskeHHble YeTblpe (OPMBI TECTOBBIX 33/aHUI SBJISIOTCA OCHOBHBIMM, HO TIPU 3TOM HE
UCKJTIOYAeTCs IPUMEHEHHE IPYTUX (HOPM.

MOXHO BBIIETUTH psA OOIIMX TPeOOBaHUN K TECTOBBIM 3a/1aHUSIM:

—  KaXJ0€ 3aJJaHh€ UMEET CBOW MOPSAIKOBBIA HOMED;

—  3aaaHue GopMyJIupyeTcs B JOrHYeckol (popMe BBICKa3bIBAHUS, KOTOPOE CTAHOBUTCS
VCTUHHBIM WM JIOKHBIM B 3aBUCUMOCTH OT OTBETA CTY/ICHTA;

— K pa3paboTaHHOMY 3aJIaHUIO MPUJIAraeTcs MPaBUIIbHBIA OTBET;

—  JUId KaXJO0T0 3a/IaHus IPUBOIUTCS MPABUJIO OLIEHUBAHMSI, [TO3BOJISIIOIIEE
MHTEPIPETUPOBATH OTBET CTYACHTA KAaK MPABUIbHBIN WM HENIPABWIbHBIM;

—  Ha BBINOJHEHHUE OJIHOM 3a/1auM (BOIIPOCA) TECTOBOTO 33/1aHUS Y CTY/I€HTA JOJKHO
YXOJIUTh He Oosiee 2 — 5 MUHYT (B 3aBUCUMOCTH OT CJIOKHOCTH 3aJIaHHs).

B nomonHeHwe K OCHOBHBIM OOHIMM TpeOOBAaHMUSIM CYIIECTBYET DSl JPYrHX,
00YCJIOBJICHHBIX CTIeU(pUKON BEIOPAaHHON TECTOBON (OPMBI.

3adanus 3akpvimoii ¢oopmul TIPENIONaraloT OCHOBHYIO YacTh YTBEPXKIEHUS, COJIEPKaIIYIO
MOCTAaHOBKY MPOOJIeMbl, U TOTOBBIE OTBETHI, CHOPMYIMPOBAHHBIE MpernoiaBaTeneM. Cpean OTBETOB
MpaBWIbHBIM OBIBAa€T, KaK MPAaBHJIO, OJUH, XOTS HE HCKIIOYAIOTCS W JIpyrue BapuaHThl. Hucio
HEMPABUIbHBIX OTBETOB OIPEIENIAETCS BUIOM 33aJaHHsI, OOBIYHO OHO HE MPEBBIIIAET MSTH.
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3amaHus  3aKkpbITOH  (OPMBI  COMPOBOXKIAIOTCS MHCTpyKuuei: «OOBeaure HOMEp
IIPAaBUIBHOTO OTBETa». B ciyyae KOMIBIOTEPHOro TecTUpOBaHMs: «BBeauTe HOMEp MPABUIBLHOIO
orBeTay. Eciam OTBeT mpeanosiaraeT OIWH TPAaBWIbHBIA BapHaHT BbiOOpa: «Bwibepute oauH
IPaBUJIbHBIN OTBET». MHOKECTBEHHBIH BBIOOP COIPOBOKIAETCS MHCTpyKuUMeH: «BpiGepute Bce
IIpaBWJIbHBIE BAPUAHTHI OTBETAY.

3aoanus omkpvimoti ¢hopmui. Ilpn OoTBETE€ Ha OTKPBITOE 3a/JlaHUE CTYAEHT BIIMCBHIBAET
MPOMYIIEHHOE CJIOBO HJIM YHCJIO BMECTO IMpOYepKa. 3aJaHue COCTABISIETCS TakK, 4ToO Tpedyer
YEeTKOI'0 ¥ OJHO3HAYHOI'O OTBETa M HE JIONYCKAaeT JBOSIKOrO TOJKOBaHWs. B Tom ciyuae, ecinu oT
BO3MO>KHO, T10CJIE IPOYEPKA YKA3bIBAIOTCS €AUHULBI U3MEPEHUS.

[Ipouepk crTaBUTCS Ha MeCTE€ KJIKOYEBOIO TEPMUHA, 3HAHUE KOTOPOIO SIBJISETCS
CYLIECTBEHHBIM JJI1 KOHTPOJIUPYEMOro MaTepuaina. [Ipouepku B OTKpPBITBIX 3aJaHUSIX JJI1 OJHOIO
TeCTa JAEJatTCs PAaBHOM JUIMHBI.

Jnis 3amaHus OTKPHITOM (POPMBI MCIIONB3YETCS CIEAYIOIIas WHCTPYKIMS: «JlomomHuTey,
«Brnummre BMECTO MPOITYCKOB TEKCT.

3adanus na coomeemcmeue. 3aJaHUsl Ha YCTAHOBJICHUE NPaBUIIBHON IOCIEI0BATEIBHOCTH
JEeUCTBUI IpelHa3HaueHbl JUIsl OLIGHKU YPOBHS MNPO(ecCHOHAIBbHOW MOATrOTOBKU CTYJIEHTOB,
HENOCPEACTBEHHO CBs3aHbl C UX OyAylIlell AedaTenpbHOCThI0. B 3THX 3amaHusx mpernojaaBareib
IIPOBEpSAET 3HAHUE CBS3€M MEXIy 3JeMEeHTaMH [BYX MHOKecTB. CieBa OOBIYHO HPUBOASTCA
AJIEMEHTHI JaHHOTO MHOXKECTBA, CIIpaBa — 3JEMEHTHI, MOJJeKalue BbIOOpy. UHcCio 3eMeHTOB
BTOPOT'0 MHOXKECTBA MOYKET IIPEBBIILIATH YUCIIO JaHHbIX.

K 3amanusM npejnaraercst craHfapTHas HWHCTPYKLUS, COCTOSIIAs U3 JBYX CJIOB:
«Y CTaHOBUTE COOTBETCTBUE.

3a0anuss Ha ycmanoénenue npasuibHoOU nocireoosamenvHocmu. TecTOBble 3aJaHUs
4eTBEepPTOM (OpMBbI MpeaHa3HAYeHbl JUIs OLICHMBAHUS YPOBHS BJAJCHMS I10OCIEI0BATEIbHOCTHIO
JEWCTBUM, MPOLECCOB H T.[I.

B 3amanuu npuBoasATCS B MPOU3BOIBHOM HOPSIKE IEHCTBUSA MM MPOLIECCHI, CBSI3aHHbIE C
ornpezaeneHHoN 3agaueid. CTyJeHT JOJIKEH YCTAaHOBUTH IPAaBUIIbHBIM NOPAIOK JCHCTBUI U yKa3aTh
€ro ¢ IOMOIIBIO IIU(P B CIIEUATBEHO ONPEIEIEHHOM JJIsl 3TOT0 MECTE.

CranpgapTHas MHCTPYKIMS K 3aJaHUSIM Ha COOTBETCTBHE: «YCTAaHOBHUTE IPaBHIbHYIO
MIOCJIE0BATEIBHOCTD.

IIpoyecc mecmoswix usmepenuii NpeeabHO CTaHAAPTU3NPOBAH:

—  BCE MHCTPYKIMHU K OTHOU (hopMe JAr0TCsI OTHUMHU K€ U TEMHU XKe CIOBaMH;

— paszpalaTbiBaeTcs cucTema 0ajioB, KOTOpast IPUMEHSIETCS KO BCEM UCTIBITYEMbIM
OJINHAKOBO;

—  BCE UCHBITyeMbI€ OTBEYAIOT Ha 33/1aHUS OJIMHAKOBOM CJIOKHOCTH.

Iloocomoeéka K mecmupo8aHulo U  BbINOIHEHUE Mecmosblx 3a0aHULl 80  8peMsl
mecmupo8aHus.

[lepen TecTupoBaHUEM clelyeT W3Y4UTh MaTepuai pa3fesioB Y4eOHHKa, JEKIMOHHBIN
MaTepuai, TEPMHUHBI TJI0CCapHsi, COOTBETCTBYIOLIUE TEMAaTUKE TECTA.

Heo6xonuMo mpouuTaTh TECTOBOE 3aJaHH€ 1O KOHIA, HE OrPAaHMYUBAsCh IEPBBIMHU
CJIOBaMH.

[TockonpKy BpeMs TECTHUPOBAaHUS B AYAUTOPUM OTPAaHUUEHO, CTYAECHTY MPEIIUCBHIBACTCS
CaMOCTOSITENTbHO KOHTPOJIMPOBATH BPEMsI BHITIOJIHEHUS TECTA.

ITpy mpOXOKAEHUM TECTHUPOBAHMS CIEAYET CHadaja BBIIIOJIHUTH TE 3aJlaHus, KOTOPHIE HE
BBI3BIBAIOT 3aTPYAHEHUN, 3aTEM BBINOJHATh T€ 3aJaHMs, KOTOpbIE SIBISIOTCA MJsi CTyAEHTa
TPYAHBIMH.

MHorue 3agaHusi MOXXHO PEUINTh ObICTpee, €CH MOCIeI0BaTeIbHO HCKIII0UaTh T€ OTBETHI,
KOTOpBIE SIBHO HE SIBIIAIOTCA INPAaBWIBHBIMU. METOJ WMCKIIOUYEHHs MO3BOJIAET KOHIIEHTPHUPOBATh
BHHMaHHUE Ha OJTHOM-ABYX MPU3HAKaX, a HE MATH-CEMU (UTO TOpa3/lo TPYAHEE).

Paboma ¢ mecmom 6 21eKmMpoHHOU UHDOPMAYUOHHOU 0OpPA308AMENbHOU  cpede
YHUBepcumema.
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HaBuranus no tecty conepuT Habop KHOMOK ¢ HOMEpaMH BOIPOCA, LIETKHYB MO KHOIIKE,
MOJKHO TEPEHTH K BBIMOJIHEHUIO COOTBETCTBYIOIIEIO 3aJaHus TecTa. Takxke, B TOM Cilydae €cllu
TECTHPOBAHUE OTPAHUYCHO IO BpeMeHH, Ha [laHenn HaBUTaMM OTOOpa)KAaeTcsl OCTaBIIeeCs BPEeMs
TecTupoBaHus. LleHTpanbHas 00JacTh CTpaHMIBI COJACPKHUT IEpedyeHb TEeCTOBbIX 3amaHuil. [lpu
ATOM JUISl K&KAOTO 3a/1aHus MMOKa3aH Oayljl, KOTOPBI MOXKHO IOJIYyYUTh 32 BEPHBIM OTBET, a TaKKe
UMeeTCsl BO3MOXHOCTh OTMETUTH Borpoc. Ilocie orBeTa Ha Bce BONPOCHI OTKPOETCS CTPaHMIIA,
coJieprKaliasi CTaTUCTUKY BCEX OTBETOB, HA KOTOPOM HY)KHO ILIEJIKHYTh 110 KHOIIKE «OTIPAaBUTH BCE
U 3aBEpUIMTh TECT» U B CIEAYIOIIEM OKHE NOATBEpIUTh OTHpaBKy. llocie oTmpaBku OTKpoeTcs
OKHO, COJepIKaliee pe3yiabTaThl TecTupoBaHus (HaOpaHHBIA Oami, % NpPaBUIBHBIX OTBETOB,
UTOrOBYIO OLICHKY).

Hcnonvzoeanue mecmosblx 3a0anuti 6 3A6UCUMOCMU  OM  Yeau mMeCmuposaHusl.

TectupoBaHe Kak OLIEHOYHOE CPEICTBO TEKYLIEr0 KOHTPOJIA HAlpaBIEHO Ha W3MEpEHHeE
TEKYILETro YpOoBHS (POPMHUPOBAHUS KOMIIETCHIIUH, OHO TMPOBOJUTCS Ha CIECAYIOMIEM MPAKTHYECKOM
3aHATUM TI0CJI€ W3YyYeHUs TeMbl Ha JieKUuH. TecToBble 3a/laHus BKJIHOYAIOT B ce0sl BOIIPOCHI,
OTHOCSIIIMECA K OIPEAEICHHON TeMe IUCHUIUIMHBL. OIIEHOYHOE CPEJICTBO MOXKET COJEpP’KaTh
3aJJaHUs B 3aKpbITOM (Qopme, 3aaHUs OTKPBHITON (opMme, 3aJaHMsl HA COOTBETCTBUE, 3aJlaHHs Ha
YCTAaHOBJICHUE MPaBUIIbHOM TOCIEN0BAaTEIbHOCTH. KoOaMuecTBO TECTOBBIX 3aJaHUM TEKYILEro
KOHTPOJIS Bapbupyercs oT 5-Tu A0 20-TU B 3aBUCUMOCTH OT CJIO0XKHOCTH TEMbI AUCLHUILUINHBL. Bpems
IIPOBEJICHUS TECTUPOBAHUS ONPEIEISIETCS KOJMYECTBOM BOIIPOCOB B TECTE M MOKET COCTABIIATH OT
20-tu 10 45-TU MUHYT.

TectupoBaHue Kak OLIGHOYHOE CPEACTBO IPOMEXKYTOUYHOTO KOHTpOJIL (MTOroBOE
TECTUPOBAHUE) HANpPABJICHO Ha OLICHKY IJIAHUPYEMBIX PE3y/lIbTaTOB OOyuYeHHs MO AMCLUIUIMHE B
1[€JI0M, CTETIEHU C(hOPMUPOBAHHOCTH KOMIETEHLUH N0 JUCLUILIMHE. TecToBble 3aJaHUs BKJIIOYAIOT
B cebd Bompochl MO BceM TeMaM Kypca. OLIEHOYHOE CPEeICTBO HPOMEKYTOUYHOIO KOHTPOJIS
cogepxut 30 BOIPOCOB, CHOPMYIHMPOBAHHBIX KaK B 3aKPHITOH, TaKk M B OTKPHITON (opme. [lpu
3ToM 75 % COCTaBIISIIOT BOIPOCHI OTKPBITOrO THMa, 25 % chopMyarpoBaHbl B 3aKpbITOH (Gopme.
Bpewms npoBenenus rectupoBanust coctaBiseT 45 MuHyT (1 akagemuueckuii yac).

MeTtoauyeckue yKkazaHusi 10 BbINOJTHEHHIO MICbMEHHOI0 AaHAJIN3a
Kelic-3a1a4u

Kelic-ctanmm — yueOHble KOHKPETHbIE CUTYyalluH, CIIEHUAIbHO pa3padaTbiBaeMble Ha OCHOBE
(akTHUECKOr0 MaTepuaa ¢ LeNlblo MOCIEAYIOIEro pa3oopa Ha yUeOHBIX 3aHITHSX.

B xome paszbopa curyammii oOydaromipiecss ydarcsl JIEHCTBOBaTh WHIWBUIYAJIbHO WA B
KOMaH/I€, MPOBOIUTH aHAJIU3 U IPUHUMATh YIIPABICHUECKHUE PEIICHHUS.

[TuceMeHHbI aHANMM3 KeWc-3a/laul MpesnoiaractT pedaekcuio HaJl CUTyallMed M3 OIbITa
MPAKTUYECKOM JESATEIbHOCTH POCCUHCKUX M 3apyOeKHBIX KOMIIAHMHA. DTOT METOJ HCHONb3YyeTcs
JUIA BBISIBJIEHUS U (DOPMYJIMPOBAHUS POOJIEMBl, CPABHEHHUS PA3JIMYHBIX MOAXO0/0B K €€ PELICHHIO,
pa3paboTKH BapHaHTOB ee pelleHus. MccnenoBaHre KOHKPETHBIX CIIy4aeB UMEET Psiji HEOCTIOPUMBIX
MIPEUMYILECTB, TOCKOJIbKY IIO3BOJIIET Cpa3y BKIIOYUTH TBOPYECKOE MBIIIJICHUE CTYJIEHTOB,
JUKBUIUPYET DPAa3phlB MEXIy TeOpUed M MpPaKTUKOH, mno3BoiseT 3(dekTuBHO 00600UMTH U
CUCTEMAaTU3HPOBATH OMBIT JY4IIUX GpupM 1 mpodeccuoHaIoB.

OcHOBHasg CyTb M€TO/JAa KEHC-CTagud COCTOMT B TOM, YTO CTYACHTaM MpeiJlaraercs
OCMBICIIUTh PEAIbHYI0 XU3HEHHYIO CHUTYallHI0, OMHMCAaHUE KOTOPOW OJHOBPEMEHHO OTpakaeT He
TOJIBKO KaKyI0-TMOO IMPaKTHYECKYI0 MpoOJIeMy, HO U aKTyalU3UpYeT OIpe/eIeHHbIH KOMIUIEKC
3HAHUN, KOTOPBIM HEOOXOAMMO YCBOUTH MpPH Pa3pelieHUH AaHHON MpoOsieMbl. CTylIeHThl UMEIOT
BO3MO>XHOCTb MPOSIBUTh M YCOBEPIIEHCTBOBATh AHAJTMTUYECKUE U OLIEHOUHBIE HaBBIKH, IPUMEHSITh
Ha TMpaKTHKe TeopeTuyeckuil Mmarepuai. B xoae aHanuza keiic-3a/1a4il MPOUCXOAUT MPOBEPKa:

—  YCBOCHHBIX TEOPETUUYECKUX 3HAHUH 10 JAHHOU TEME;

—  crmocoOHOCTH (GOPMYIUPOBATH CBOU MBICITH, UACH, TPEITIOKCHHUS;

—  YMEHHS IPEUIOKUTH albTEPHATUBHYIO TOUKY 3PEHHUS U apTyMEHTHPOBAHO €€ JJ0Ka3aTh.

[TruceMeHHBIN aHAIN3 KEHC-3a71a4u MIPENOJIaraeT HECKOJIbKO ATaIlOB:
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1 3HaKOMCTBO C IPEJCTABICHHOMN CUTYaIMel, ee 0COOCHHOCTAMHU.

2. Amnanu3 cuTyaruu. DTo MoJIpa3yMeBaeT MepeBo/1 U3JI0KEHHOH B Keiice HHpOpMaIlnu
B HA0Op JIOTUYECKHU CBSA3AHHBIX BOMPOCOB, TPEOYIOUIUX YETKUX OTBETOB, BHIZCTICHUE OCHOBHOU
po6IieMsl, (PaKTOPOB U MEPCOHAIUN, KOTOPbIE MOTYT PeaibHO BO3/IEHCTBOBATh HA CUTYALIUIO.

3. OrueHka yxe IpUHITHIX MEp.

4. TlpenocrtaBieHue pa3BEpHYTHIX OTBETOB Ha BOIPOCHI K Keiic-3a7aue, KOTOphIe
HAaIpaBJIeHbI, TIPEKIE BCETO, HAa TO, YTOOBI IOMOYb CTY/ICHTY ITOHATH €0 OCHOBHOE CO/IepKaHue U
COOTHECTHU CPOPMYIHUPOBAHHYIO MPOOIEMY C COOTBETCTBYIOUIMMH TeMaMU (pa3zienamu) yueOHou
JTMCUUTUIAHBL.

5. Ilporuo3upoBaHue BO3MOXKHBIX OyAYIIUX JEHCTBUN, CPAaBHEHHUE UX BO3ZMOKHOM
s pexTuBHOCTH. KaXK b1l BApUAHT JEHCTBUS HEOOXOAMMO 00OOCHOBATH U JI0OKA3aTh €ro
PEATMCTUYHOCTD B YCIOBUSIX KOHKPETHON KOMMYHHUKATUBHOM CUTYaIlUH, YKa3aTh HA BOZMOXKHOE
BO3HHKHOBEHHE TPO0IIeM, MEXaHU3MBbI UX TPEJIOTBPAILCHHS U PEIICHUS.

[TuceMeHHBIN aHaANK3 Keic-3a/laud MpelBapseTcss IIYyOOKHMM H3Y4YeHHEeM Yy4eOHOU W
HAayyHOM JMUTepaTypbl. PexkoMeHAyeTCs COCTaBIEHHME KpAaTKUX KOHCIIEKTOB, OTPa)KaroluX
CYLIHOCTh TPOYUTAHHOTO, BBIJIEIEHUE COOCTBEHHBIX MBICIICH.

Pabota BbINOIHAETCS CaMOCTOSTENBHO, TBOPUECKH, HEJONMYCTUMO IMEPENUCHIBAHUE TEKCTa
yuyeOHMKa WM HMHBIX HCTOYHUKOB (0COOEGHHO 3IEeKTPOHHBIX). CTYIEHT AOIKEH CTPEMUTHCS
MaKCHMaJIbHO HCII0JIb30BATh TEPMUHOJIOTUIO JUCIMILIUHBI «Opranu3anuoHHas KynbTypay. Padote
JNOJKHBI ~ OBITh  MPHUCYIIM  KPaTKoCcTh, HUH(OPMATUBHOCTH, SICHOCTH U CMBICIIOBAs
MOCTIEIOBATEIBHOCTD M3JIOKEHHS, pedeBast KOppeKTHOCTh. OO0s3aTeNIbHBI BBIBOJBI, 0000IIAIOIHE
aBTOPCKYIO TMO3HIMIO [0 PaccMaTpUBAEMOMY BOIPOCY. ABTOP JOJKEH MOSICHUTH COOCTBEHHBIC
BBIBOJIbI, M3JIOKHTh KPUTHYECKHE COOOpa)xKeHUs, CGHOPMYIHPOBATh OIECHOYHBIC CYXICHUS
OTHOCHUTEIILHO aHaNU3UpyeMOil MpoOieMbl. 3aKIOYeHHEe MOXKET COJAEpKaTh TaKOW BaXKHBIM,
JOTIONHSIOIIMM aHAJIM3 DJIEMEHT, KaK YyKa3aHWE Ha MPUMEHEHHUE (MMIUTMKAIMIO) Ppe3yJIbTaTOB
paboThl B COOCTBEHHOM MPOGECCHOHATBHON MPAKTHKE.

BaxkHoe 3HaueHMe HMeeT MHCTPYMEHTapuil NUCbMEHHOro aHaiu3a. CTyIeHT JoJIKeH
ONMUpPAThCS Ha CIEAyIoIMe OOLIeHayyHble KaTeropuu: «IIpUYUHa-CIEICTBUE», «oOliee-
0coOeHHOe», «(hopma-cofepKaHUE», «UaCTh-LEN0e», «IOCTOSHCTBO-U3MEHUYUBOCTHY». IlomMumo
3TOro, pabora MpearnoiaraeT NPUMEHEHUE CHEeNHMaIbHOI0 MOHATUIHOIO ammapaTa OCHOBHBIX
pa3aesioB AUCLUUILIIMHBI, aKTYaIU3aI[MI0 OCBOEHHBIX CTYIEHTaMHU TEXHOJIOTUH aHalln3a MyOIMYHBIX
KOMMYHHUKATHBHBIX B3aUMOJICHCTBUH.

Cnenyer coOmronarh TpeOOBaHMS, MNPEAbSBISIEMble K LHUTUPOBAHUIO M O(QOPMIICHHUIO
CCbUIOK. B KOHIIe paboThl MOMKET YKa3blBaThCS CHUCOK HCTOYHUKOB, HCIIOJIb30BAaHHBIX IS
MUCbMEHHOro aHanu3a. Heo6XxoauMo oCcTaBiIATh MO Ui 3aMEYaHui MpenoiaBaTesst 1 MecTo s
pELICH3UN.

TpeboBanus k 0pOpMIIEHUIO TUCEMEHHOTO aHAIM3a Kelc-3a1a4u:

— TpaBWIbHOE OOPMIICHHE TUTYJIBHOTO JIHCTA;

— OINMCAaHHE CXEMbI AaHAJTIN3a;

— 00beM: He MeHee 2-X MeYaTHBIX CTPaHUL] (KOMIIBIOTEPHOTO TEKCTA);

— paloTa BBIIOJHSAETCS Ha OJAHOM CTOPOHE JIMCTa cTaHaapTHoro ¢popmara. [To Bcem
CTOpOHAM JIMCTa OCTABIISAIOTCS OIS pazmepoM 20 MM.;

— pexomenayercsa mpudt Taitmc New Roman, pasmep - 14, unrepsai - 1,5;

— BCE JIMCTHI pabOThI JOJKHBI OBITh MPOHYMEPOBAHBI (HyMepalys BBEpXY JIUCTA, «OT
LIEHTpaY);

—  KaX[bIH MYHKT B TEKCTE JIOJDKEH UMETh 3ar0JI0BOK, B TOUYHOM COOTBETCTBHHM C
HAaUMEHOBAHHMEM B CXEME aHaJIM3a;

— TpaBWIbHOE OQOPMIICHHE CIIMCKA HCTOYHHUKOB, UCIIOJIb30BaHHBIX JJIS IPOBEICHHUS
MUCHbMEHHOTO aHaIK3a.
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4.5. IIpuMepHasi TeMaTHKA KypCOBBIX padoT (IPOEKTOB)
Hammcanne kypcoBbIx paboT (MPOEKTOB) MO AUCHUIIINHE «CBS3M ¢ OOIIECTBEHHOCTHIO» HE

MPEYCMOTPEHO y4eOHBIM TIaHOM 10 HampaieHuo 38.03.02 MeHeKMeHT.

V. YYEBHO-METOANYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUE
JAUCHUIIJINHBI

a) mepevYeHb JUTEPATYPHI

OCHOBHAasl JINTepaTypa:

1. EwmenssuaoB, C. M. Teopus 1 npakTuka cBsi3eil ¢ 00IIECTBEHHOCTHIO : yueOHOe mocodue
st By30B/ C. M. EMenbsHOB. — 2-¢ u3a., ucnp. U jgom. — Mocksa : M3natensctBo FOpaiir,
2022. — 197 ¢. — (Bsicmiee oopazoBanue). — ISBN 978-5-534-08991-2. — Tekcr : 37€KTPOHHBIN
/" ObpazoBarenbHas tuiarpopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/492279 (nata
obpamienust: 25.11.2022). — Pexxum poctymna: it aBTOPH3. MOJIb30BaTEIICH.

2. Xwumeroa, O.H. Cps3u ¢ OOIIECTBEHHOCTHIO : y4eOHOE IMocoOue uis BY30B /
O. H. XKunbroBa, 1. M. Cunsiea, /. A. XKunbioB. — Mocksa : M3natensctBo FOpaiit, 2022. —
337 c.— (Bricmiee oOpazoBanme). — ISBN 978-5-9916-9890-0. — Tekcer : 2JIeKTpOHHBIH //
OOpazoBarenbHas miargopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/489962 (mara
obpamienust: 25.11.2022). — Pexxum poctyma: it aBTOPH3. MOJIB30BaTEIICH.

3. CBs3u ¢ OOIIECTBEHHOCTHIO KaK COLMAIbHAs HHXCHEPHUS : y4eOHHK ISl BY30B /
B. A. Aukacosa [u np.] ; mox penakiueit B. A. Aukacosoii, JI. B. Boogusaoi. — 2-e u3., ucmp. u
norn. — MockBa : UznmatensctBo HOpaiir, 2022. — 351c.— (Bricmiee o0pa3zoBaHue). —
ISBN 978-5-534-08767-3. — Tekct : anmektpoHHBIH // OOpa3zoBarenbHas miardopma HOpaiir
[caiiT]. — URL: https://urait.ru/bcode/492162 (nata obpamenus: 25.11.2022). — Pexum nocryna:
JUIsL aBTOPU3. MOJIb30BATEIEH.

4. daneeBa, E. H. CBs3u ¢ 0OIIECTBEHHOCTHIO : YU4COHHK W TPAKTHKYM JJIsi BY30B /
E. H. ®aneeBa, A. B. Cadpono, M. A. KpacunsaukoBa. — Mocksa : M3garensctBo HOpaiiT,
2022. — 263 c. — (Bsicmiee oopazoBanue). — ISBN 978-5-534-00227-0. — Tekcr : 37eKTpOHHBIH
/I ObpazoBarenbHas tiargopma HOpaitt [caiit]. — URL: https://urait.ru/bcode/488953 (nmata
obpamienusi: 25.11.2022). — Pexxum noctymna: i aBTOpU3. MOJIb30BaTENEH.

JAOTOJTHUTEIbHAS JIMTepaTypa:

1. bynapuna, O. A. Opranuzanus paboThl CTPYKTYp IO CBSI3IM C OOIIECTBEHHOCTHIO :
yueOHoe mocobue anst By3oB/ O. A. Bymapuna. — MockBa : W3zpatensctBo FOpaiit, 2022. —
126 c. — (Bwicmiee obOpaszoBanme). — ISBN 978-5-534-14076-7. — Tekct : 3IEKTPOHHBIN //
OopasoBarenbHas muardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/496828 (nara
oOpamienusi: 25.11.2022). — Pexum goctyna: AJisi aBTOPHU3. MOJIb30BaTEIEH.

2. TaBpa, [I.II. OcHOBBI TeOpHM KOMMYHUKaIuM : yueOHUK a5 By3oB / /1. I1. 'aBpa. —
2-¢ w3na., ucnp. m jgon. — MockBa: MzmarenmsctBo HOpaiit, 2022. — 231 c.— (Beicmiee
obpazoBanue). — ISBN 978-5-534-06317-2. — Tekct : snekrpoHHbld // OOpa3oBarenbHas
mnatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/489716 (nara obpamenus: 25.11.2022).
— PexxuM goctyna: 1y aBTOpU3. NOJIb30BaTENEH.

3. Jymkwna, M. P. [Ilcuxonoruss BIHSHHS B COIHAIBHBIX KOMMYHHUKAIIHSIX:
MICUXOJIOTUYECKOE BO3/IEHCTBHE — METO/Ibl M TEXHOJIOTHH : MOoHOTpadust / M. P. Jlymkuna. — 2-¢
u3n., ucnp. U gomn. — MockBa : MsmarensctBo FOpaiit, 2022. — 213 ¢. — (AkTyajbHbIe
moHorpaduu). — ISBN 978-5-534-12739-3. — Tekct : snexTpoHHBIH // OOpa3oBarenbHas
mwiargopma Opaiir [caiit]. — URL: https://urait.ru/bcode/496522 (nara obpamienus: 25.11.2022).
— PexxuM goctyna: 1y aBTOpU3. NOJIb30BaTENEH.

4. Jymkuna, M. P. Texnonmoruu pekyiambl U cBsi3eil ¢ OOIIECTBEHHOCThIO B MAPKETUHTE :
yueOHuKk ans By3oB / M. P. Jlymkuna. — MockBa : U3narensctBo HOpaiit, 2022. — 462 c. —
(Beicmee oOpazoBanme). — ISBN 978-5-534-12811-6. — Tekct : 2JIeKTpOHHBIA //
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OobpazoBarenbHast maargopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/496326 (mara
obpamenust: 25.11.2022). — Pexum goctyna: i aBTOPHU3. MOJIb30BaTEICH.

5. Tloranos, I0. A. CoBpemeHHas mpecc-ciryx0a : yueOHuk i By30B / FO. A. Tlotanos,
O. B. TersikoB. — 2-¢ u3a., ucnp. u gom. — Mocksa : U3natenscTBo FOpaiit, 2022. — 294 c. —
(Beicmiee  oOpaszoBanme). —  ISBN 978-5-534-12233-6. —  Tekct : DJIGKTpOHHBIA  //
Oo6pazoBatenpHas 1uiatrdopma [Opaiit [calit]. — URL: https://urait.ru/bcode/494465 (nara
obpamenus: 25.11.2022). —Pexum goctymna: st aBTOpU3. TOJIb30BATEIICH.

6. [Ilouekaes, P. KO. Mcropus cBsi3eli ¢ 001IeCTBEHHOCTHIO : yueOHOE TOCOOue I BY30B /
P. 1O. IToyekaeB. — 2-e u3a., ucnp. u nomn. — Mocksa : M3narensctBo FOpaiit, 2022. — 223 c. —
(Beicmiee  oOpazoBanme). — ISBN  978-5-534-04832-2. — TekcT: DdICKTpOHHBIA //
OOpazoBarenbHas miaargopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/497751 (nara
obpamenus: 25.11.2022). — Pexum goctyna: i aBTOPHU3. MOJIb30BaTEIICH.

7. CanpuukoBa, JI.C. Penyrauuonusli MeHeKMEHT. COBpPEMEHHBIE TMOJIXOJbl U

TEXHOJIOTHH : y4eOHHK s By30B / JI. C. CanbHuKOBa. — 4-¢ u3., nepepal. u gon. — MockBa :
WznarensctBo FOpaiit, 2022. — 313 c. — (Bricmiee o6pazoBanne). — ISBN 978-5-534-14592-2.
— Teker : oanektpoHHbld // OOpasoBarenbHas mnatgopma HOpait [caiit]. — URL:

https://urait.ru/bcode/488936 (mara obOpamenus: 25.11.2022). — Pexum gocTyma: s aBTOPH3.
M0JIb30BaTENEH.

8. Cpsi3u ¢ OOIIECTBEHHOCTHIO B OpraHax BIJIACTH : YU€OHHMK W MPAKTUKyM JJisi By30B / B.
A. Aukacosa [u 1p.] ; moa penakuueit B. A. AukacoBoii, 1. A. beikoBa. — Mocksa : M3gaTenbcTBo
HOpaiir, 2022. — 163 c¢. — (Bricmee obpazoBanme). — ISBN 978-5-534-07448-2. — Tekcr
3JE€KTPOHHBIN / O6pazoBarenbHast mwiatopma FOpaiit [caiiT]. — URL:
https://urait.ru/bcode/494288 (mara obOpamenms: 25.11.2022). — Pexum pmoctyma: Ijsi aBTOPH3.
M0JIb30BaTENEH.

9. ®pann, B. A. Ynpapnenue oOIIECTBEHHBIM MHEHHEM : yueOHOE mocoOue it By30B /
B. A. ®pann. — Mocksa : UznatensctBo FOpaiit, 2022. — 133 ¢. — (Briciiee obpazoBanue). —
ISBN 978-5-534-08047-6. — Texkct : anmektpoHHBIH // OOpazoBarenbHas miardopma HOpaiir
[caiiT]. — URL: https://urait.ru/bcode/493657 (nata obpamenus: 25.11.2022). — Pexum mocryna:
JUIsL aBTOPU3. MOJIb30BATEIEH.

10. GR. B3aumoseiicTBre OHM3HECA U OPTaHOB BJIACTH : YUECOHUK M MPAKTHKYM IS BY30B /

E. . MapkoBckass [u nap.]; mom penakiueir E. WM. MapkoBckoil. — 2-¢ u3a. — Mocksa :
WznarensctBo FOpaiit, 2022. — 367 c. — (Bricmiee o6pazosanue). — ISBN 978-5-534-13132-1.
— Texcr : onextponnsii // OOpa3oBarenvHas taTdopma HOpaiir [caiit]. — URL:
https://urait.ru/bcode/490231 (nara obpamenus: 25.11.2022). — Pexxum jgoctyna: 1Jisi aBTOPH3.
IIOJIb30BaTENEH.

0) nepuoauYecKue U3AAHNS
1. Kypnan «bpena-menemxment»/ U3narensckuit nom ['pedbennnkoB. — Mocksa, 2022 —
URL.: https://grebennikon.ru/journal-7.html — TekcT: 31eKTPOHHBIH.
2. Kypnan «MapkeTuHroBble KoMMyHukanuwy/ Wznarenbckuit nom I'peOeHHHKOB. —
Mockga, 2022 — URL: https://grebennikon.ru/journal-1.html — Tekct: 37€KTpOHHBIIA.
3. XKypnan «Event-mapketunr»/ Uznarensckuit nom I'peGennnkoB. — MockBa, 2022 —
URL: https://grebennikon.ru/journal-9.html — TekcT: 371€KTpOHHBIIA.

B) CIIMCOK aBTOPCKUX METOANYECKHX pPa3padoToK:

1. Txkauea, H.I. Cps3u ¢ OOIIECTBEHHOCTHIO: TMOATOTOBKA U  MPOBEICHHUE
CEMUHAPCKUX/TIPAKTHYECKUX 3aHATUN [ DNeKTpoHHBIN pecypc] : yueb.-meron. uza. / H. I'. Tkauesa ;
Wpkyrckuii roc. yH-1, Hayd. 6-ka. - DneKTpoH. TekcToBble fAaH. - Upkytck : UT'Y, 2006. - 1 si1. onT.
muck (CD-ROM) ; 12 cwm. - (Tpynst yuensix UI'Y). - 3arn. ¢ sTukeTku gucka. - (B kop.) : b. u. ®3b
(1 9K3.)

2. TxaueBa, H.I'. Poms MemmarpaMOTHOCTM W  MeAMAOOpa3OBaHMS B  MOATOTOBKE
KBaIN(HUIIMPOBAHHOTO CIEIHAINCTA COIHATbHO-KYIbTYpHOU cepbl / MHTewIekTyanpHbli Kamutan B XXI
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Beke: c0. Hayd. Tp. / T BOY BO «UI'Y» ; [Hayu. pen.: T. U. 'pabenbubix]. — Upkytck: U3a-Bo «OTTHCKY,
2019. — 272 c.

3. TkaueBa, H.I'. Tpancdopmanus pblHKa perdoHaNbHBIX mMedaTHIx CMU: mpoGiembr u
nepcrektuBbl/ H.I'. TkaueBa// lluBMiM3anioHHBIC COBUTH B Pa3BUTHU COBPEMEHHOTO TOpOJa:
coopuuk HayuyHbIX TpynoB/ ®BI'OY BO «UI'Y» ; [mayu. pea. T.U. I'paGenpubix]. — Hpkyrck:
n3narenscto UI'Y, 2021. — 461 c.

4, TkaueBa, H.I'. Cps3u ¢ OOIIECTBEHHOCTHIO KaK Pa3HOBUIHOCTh COIHUAIBLHOMN
KOMMYHHKaIMH. Peannzanus KOMMYHMKAllMOHHBIX CTpaTeruil B pasznuuHbix mozaensx PR / H.I.
TkaueBa. — IloAroToBka K WTOrOBOM TIOCYJapCTBEHHOW aTTECTallMM IO CIEUUATbHOCTH
«Commonorus»: yued.-meroa.mocooue/ O6m.pen., cocr. T.W. I'paGenbubix. — Upkyrck: U3n-Bo
Upkyr.roc.yn-ta, 2010. — 237 c. — C. 188-189.

5. TkaueBa, H.I'. Ponp cBsizeli ¢ OOIIECTBEHHOCTHIO B (POPMHpPOBAHUM OOIIECTBEHHOTO
muenust / H.I'. TkaueBa. — IloAroroBka K HTOTOBOM TOCYAapCTBEHHOW aTTECTAIMH IO
cnenranbHoCTH «Commonorusy: yded.-meroa.mocodue/ O6mi.pen., coct. T.M. I'paGenpHBIX. —
Wpkyrck: U3a-Bo Upkyt.roc.yu-ta, 2010. — 237 ¢. — C. 190-193.

6. Txauea, H.I'. CymHOCTh NeSATEIHPHOCTH M OPTaHMU3AIMOHHAS CTPYKTypa CIIYKO CBS3EH C
obmectBenHocThio / H.I'. TkaueBa. — IlogroToBka Kk UTOrOBOW TOCYIapCTBEHHOM aTTECTallUU T10
cnenranbHOCTH «Commonorusy: yded.-meroa.mocodue/ O6mi.pen., coct. T.M. I'pabenpHBIX. —
Upkyrck: U3a-Bo Upkyt.roc.yn-ta, 2010. — 237 ¢. — C. 193-197.

7. TkaueBa, H.I'. [lnanupoBanue, opranu3aiusi U IpoOBEJICHUE KaMIlaHU B cepe cBszei C
obmectBenHocThio/ H.I'. TkadyeBa. — IloaroroBka Kk MUTOTOBOM rOCYZapCTBEHHOUM aTTeCTAaIlMH I10
cnenpaibHOCTH «Commonorusy: yded.-meroa.mocodue/ O6mi.pen., coct. T.M. I'paGenpHBIX. —
Upkyrck: U3a-Bo Upkyt.roc.yn-ta, 2010. — 237 ¢. — C. 216-219.

8. TxaueBa, H.I'. TexHOJIOTHS CHTYalIHOHHOTO aHAJIM3a B IPAKTHKE JACSITEILHOCTH 10 CBS3SIM
¢ obmectBeHHocThi0/ H.I'. TkaueBa. — [lonroroBka Kk UTOroBO# rocy-aapCTBEHHOM aTTeCTallUU MO
cnerranbHOCTH «Commonorusy: yded.-meroa.mocodue/ O6mi.pen., coct. T.M. I'pabenbHbIX. —
Upkyrck: U3a-Bo Upkyt.roc.yn-ta, 2010. — 237 c. — C. 220-223.

9. TxkaueBa, H.I'. OOmme mnPUHIMIIEI B3aUMOJICHCTBUS CO CPEACTBAMH MacCOBOU
uHpopMalnuu B IpakTuKe cBs3eil ¢ obmecTBeHHOCThIO / TkaueBa H.I'. — IloaroroBka k UTOroBoi
rocy-JapcTBEHHOM arTecTalMu Mo crneuuanbHocTd  «Couuonorus»: ydeO.-meToa.nmocodue/
O6ur.pen., coct. T.U. I'pabenbubix. — Upkyrck: U3n-Bo Upkyr.roc.yn-ta, 2010. — 237 ¢. — C. 222-
225.

r) 0a3pl JaHHBIX, HHPOPMALHOHHO-CIIPABOYHbIC H MOUCKOBbIE CHCTEMBI

[Tepeuens snexkTpoHHbIX pecypcoB (ObC) no cocrostauto Ha 01.01.2023 r.:

9BC «M3pareancTBo Jlanb» (agpec jmocryma:  http://e.lanbook.com/):  OOO
«M3natensctBO Jlanby. Kontpakt Ne 274/22 ot 28.10.2022 r. Cpoxk aeiictBust mo 13.11.2023 1.
Ilena xonTtpakra: 600 000 py6. KonmyectBo monb30BaTeneil: KpyriaoCyTOUHBIH JOCTYII
HEOTPAaHUYEHHOMY YHUCITY TOJIb30BaTeseH u3 Jt000i Touku cetn UHTEepHeT.

9BC DY3 «bubamnorex» (aapec gocryma: https:/isu.bibliotech.ru/): OOO «bubnuorex».
000 «Murtennext». Konrpakr 068/22 ot 31.05.2022 r. — 3 Ha3B. Cpok aelcTBUs: OECCPOUHBIN.
JInnensunonnoe cormamenue Ne 31 ot 22.02.2011. KonndecTBo mosb30BaTeseil: KpyriioCyTOUHBII
JOCTYI HEOTPAaHUUYEHHOMY YHCITY TIOJIb30BaTENIeH U3 JIF000M TOUkU ceT IHTepHeT.

9BbC «Haunonansnslii nugpoBoii pecypc «PykonT» (Aapec goctyma: http://rucont.ru/):
KonTpakt Ne 286/22 ot 08.11.2022r.; Akt ot 14.11.2022 1. Cpok neiictBus mo 13.11.2023 r. Ilena
koHTpakTa: 241311 py6. KonuuectBo  mosb3oBareneil:  KPYIJIOCYTOUHBIM  JTOCTYI
HEOrpaHNYEHHOMY YHCITY TOJIb30BaTeNel 13 JIto00H TOUKH ceTH MHTepHeT.

9BC «Aiidyke.py/ibooks.ru» (aapec mocryma: http://ibooks.ru): OOO «A#HGyKC»
Kontpakt Ne 275/22 ot 08.11.2022 r.; Akt Ne258 ot 14.11.2022 r. Cpok neiictBus no 13.11.2023
r. lena xontpakra: 265 348 py0. KommuecTBo mnonb3oBaTenel: KPYrJIIOCYTOUHBINA JIOCTYII
HEOrpaHMYEHHOMY YHCITY MOJIb30BaTeNel 13 JIto00H TOUKH ceTH MHTepHeT.

DJeKTpoHHO-0ubnoTeunas cucrema «I9bC IOpaiit» (agpec mocryma: https://urait.ru):
00O «OnextponHoe uznarenbctBo HOpaitt». Kontpakr Ne 250/22 ot 14.09.2022r.; Cpok
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neiictust mo 17.10. 2023 r. Ilena xontpakra: 821465 py6. KommdecTBo mONIB30BaTENCH:
KpPYIJIOCYTOUYHBIH JOCTyn M3 1000 TOouku ceTu VIHTEpHET, KOJIMYECTBO €IUHOBPEMEHHBIX
JIOCTYIIOB COIJIACHO, NMpWIoKeHUss K KoHTpakTy. DieKTpOHHBIE BEpCUM IE€YATHBIX H3/IaHUM 110
Pa3IMYHBIM OTpacAM 3HaHUH, cBbile 10,6 ThIC. HA3B.

OuexktponHasi ondmoreka W]l I'pebennuxoB (aapec mocryma: http://grebennikon.ru):
000 «U]I «I'pebennukoBy, OO0 «M1]J «I'pedbeHHUKOBY, KOHTpAaKT Ne 295/22.; Axt ot 02.12.22 1.
Cpok peiictBust ¢ 01.01.2023 mo 31.12.2023 r. Llena koutpakrta: 94 759 py6. KommuectBo
M0JIb30BaTeNe: KPYIJIOCYTOUHBIM JOCTYN M3 JI000H TOYKM ceTh VIHTepHEeT, KOJIWYEeCTBO
€IMHOBPEMEHHBIX JIOCTYIIOB COIVIaCHO mHpuioxkeHuss K Konrtpakry. XapakTepucTuka: IMOJIHbIE
TEKCThl CTaTEH W3 XKYPHAJIOB IO MOJNUCKE - 28 Ha3B., alIbMaHAX0B — 49 Ha3B., BUJleOMaTEpHUaIIbl —
232 Hazs.

Hayunasn  »jexTponnass  Oubamoreka «ELIBRARY.RU»  (aapec  amocryma:
http://elibrary.ru ): OO0 «H3by», Kontpakt Ne 334/22 ot 05.12.2022 r.; Akt ot 19.12.2022 r. Cpok
nevicteus  mo 31.12. 2023 r. Ilena kontpakra: 527 489,00 py6. KommuecTtBo mosb3oBaTeneit
HEOI'PaHUYEHHOE, JOCTYII B JIOKAJILHON CETH By3a. XapaKTEPHUCTHKA: IIOJHBIE TEKCThl CTATEH U3
KYpPHAJIOB O MOAMNHCKE - 49 HaWM.; TOCTYH K apXyWBaM B TeueHHe 9 JeT, CleIyroIMX Mocie
OKOHYAHUS CPOKa OOCITYKMBaHUsI; MOJIHBIE TEKCTHI CTaTel U3 KYPHAJIOB CBOOOAHOIO JOCTYIIA.

9KBCOH (agpec nocryma: http://www.vlibrary.ru): Cornamenne Ne 84 DKBCOH ot
15.10.2015 o corpynumuectBe B obOnactu pa3BuTHiA MHGOPMAIMOHHON CHCTEMBI JOCTyMa K
ANEKTPOHHBIM KaTajoram OMOIMoTeK cdepbl 00pa30BaHUS U HAYKH B paMKax eluHoro MHrepHeT-
pecypca.  Hcnonuurens:  PenepaibHOE  TOCYJapCTBEHHOE  OIO/DKETHOE  YUPEKICHHE
«"ocynapcTBeHHas myOinyHas Hay4dHO-TeXHHUYecKas Oubnmoreka Poccum». llena koHTpakTa: Ha
6e3Bo3Me3iHOM ocHOBe. KosmdecTBo monb3oBaTeneil: 0e3 OrpaHn4eHuil, ¢ KOMIBIOTEPOB CETH
UI'Y. Epunas undopmanmoHHas cucTeMa JOCTyna K 3JEKTPOHHBIM KaTajloraM OHOIHOTeYHON
cucTteMbl 00pa3oBaHMsi W HAykKH B paMkKax eauHoro HHTepHeT-pecypca Ha OCHOBE
YHU(DHUIIMPOBAHHOTO KaTajaora OUOIMOTEYHBIX PECYPCOB

I'ocynapcrBennass uHdopmanuonHas cucreMa «HanmonanbHasi 3JeKTpOHHAsA
ondauorexa» (HIB) (Aapec aocryna: http://u36.pd): DenepanbHoe rocymapcTBEHHOE
OrokeTHOe  yupexknenue — «Poccuiickas — rocyaapcTBeHHass — OubOnumoteka».  Jloroop
Ne 101/H3B/0760 ot 14.09.2015 o mpenocraBieHuu noctyna k HamnuoHanbHON 37€KTpOHHON
oubmmoreke. llena koHTpakTa: Ha Oe3Bo3Me3qHOM ocHoBe. KonmuecTBo mosb3oBareneil: 0e3
orpaHudeHuil, ¢ komnbioTepoB cetu MI'Y. JlocTynm K COBOKYIMHOCTH paclpelleleHHbIX (DOHIOB
MTOJIHOTEKCTOBBIX 3JEKTPOHHBIX BEPCHUN IMEYATHBIX, JEKTPOHHBIX U MYJIbTUMEIUNHHBIX PECYpPCOB
H3Bb, a takxe k eqMHOMY CBOJHOMY Kartanory ¢gonaa HOb.

CnpaBouHo-nipaBoBasi cucrema «Koncyabranr Iliaroc» (agpec mocrymna: B JIOKaJbHOIM
ceru Hb UI'Y): 000 «Mudopmannonnsiii [learp FOHOHAY. JloroBop 0 COTpyIHHYECTBE OT
15.10.2018. Cpox gaeiicTBusl — 10 pacTOpeHus cropoHamu. LleHa KOHTpakTa: Ha OE3BO3ME3IHOM
ocHoBe. KonmuecTtBo mnosb3oBaTeneil: 0e3 orpaHndyeHuil. XapakTepucTuka: mpasoBas bl —
3akoHoAarenscTBO PD, Mexx1yHapo1HOE MTPpaBo, IOpUANUECcKas JUTepaTypa.

Hayuynasa Om0nmorexka MpKyTCcKOro rocyanapcreeHHOro ynmsepcurera [Odgmuun. cair].
URL: http://ellib.library.isu.ru (mara oopamenus: 02.03.2023).

Oo0pasoBatenbHblii moptan HpKyTckoro rocyaapcrBeHHOro ynusepcurtera [Odmu.
caiit]. URL: http://educa.isu.ru (mara o6pamenus: 02.03.2023).

DenepaibHbIi 00pa3oBaTe/bHbIN MOPTAT «IKOHOMUKA. Conuosiorus. MeHeaKMeHT»
[Odur. caiit]. URL: http://ecsocman.hse.ru (mara oopamenus: 02.03.2023).

CnpasouHo-npaBoBas cucrema «<APAHT» (aapec mocryna: B JokajabHoii cetu Hb
UT'Y): Jorosop Ne B/12 06 urdopmannonHno-npaBoBoM corpyaauuectse Mexay OO0 «I apanT-
CepBuc-Upkytck» u @enepaibHOE TOCYAAPCTBEHHOE OIOPKETHOE YIPABICHHME BBICIIETO
npodeccuonansHoro odpasoanus «Mpkyrckuil rocyaapctBeHHbld yHUBepcuter» (GI'bOY BIIO
«UT'Y») or 16.11.2012; Peructpauuonnsii auct Ne 38-70035-003593 ot 21.11.2012. Cpox
NeNCcTBUSL — /0 pacTopkeHus cropoHamu. lleHa KoHTpakTa: Ha 0€3BO3ME3JHON OCHOBE.
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KonnyectBo monb3oBareneil: 0e3 orpanuuyenuid. IlpaBoBast BJl — 3akoHomarensctBo PO,
MeXIyHapOAHOE MPaBo, IOpUANYECKas JINTEpaTypa.

bubnuoreuynsiit GpoH yKOMIUIEKTOBAH MEYATHBIMU U DJIEKTPOHHBIMH U3JAaHUSMH OCHOBHOM
yueOHOM nuTepaTypbl 0 BCEM JIUCHUIUIMHAM, mnpakTukaMm, ['MA, yka3aHHBIM B yueOHOM IUIaHE
OIIOIT BO 38.03.02 MenemxmenT. [logpobnas nandopmanus mpeacraBieHa Ha caifiTe OMOIHOTEKH
UT'Y: http://library.isu.ru/ru/inform_serv/For_teachers/useful _inform.html.

[Ipu ucnonp30BaHMM B 0Opa30BATENbHOM IpOIlecCce MEYATHBIX HM3JaHUN OMOIMOTEYHBIN
¢donnx obecrieunBaeT MeYaTHHIMU M3JaHUSAMH U3 pacuera He MeHee 0,25 SK3eMIUIIPOB KaXkI0To U3
W3JIaHUH, YKa3aHHBIX B pabouMx mporpamMmax JUCIHHIUIMH (MOAYJEH), TMPaKTHK HA OJHOTO
oOyJarolerocss U3 4ucia Jul, OJHOBPEMEHHO OCBAaMBAIOUIMX COOTBETCTBYIOUIYIO TUCHUIUIMHY
(MOZyJIB), IPOXOIALINX COOTBETCTBYIOILYIO IPAKTHKY.

OO6yuaromuecss w3 uuciaa WHBAIUMIOB W Jjuil ¢ OB3 obecnedyeHsl medaTHBIMH U (WJIH)
ANEKTPOHHBIMU 00pa30BaTEIILHBIMHU pecypcaMu B GopMax, aJfanTHPOBAHHBIX K OTPAHUYCHHUSIM HX
3JI0pOBBS.

VI. MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYEHUE JUCHUITJIMHBI

6.1. YueOHO-1a00paTOpPHOE 000PY/I0BAHUE

664003, Upkyrckas obnacte, r. Upkyrck, yi. Jlenuna, 3, yueOHbli koprmyc Ne3, ayn. 114
(orax 1, momemnienune 60): yueOHAs aymuTOpHs IS MPOBEACHUS 3aHATHHA JICKIIMOHHOTO THIIA,
3aHATUM CEMUHAPCKOTO THIA, JJI MPOBEAEHUS TIPYNIOBBIX M MHIUBUAYAIbHBIX KOHCYJIbTALUH,
TEKYIEro KOHTPOJISI M TPOMEXKYTOYHOM arrectranmu Ha 32 paboumx wmecra (37,3 KB.M),
o0opy/noBaHHAs CIEUUATN3UPOBAHHON (yueOHOI) MeOenbio (CTONBI, CKaMbH, MEJIOBasi JIOCKA);
o0OpyIOBaHWEM Uil TPE3CHTAlMKd YYeOHOrO Marepuaia W TEeMaTHYeCKHX HIUTFOCTPAILUH,
COOTBETCTBYIOLIMX paboyeil nmporpamme AUCUUILUINHBL «CBS3HM ¢ 0OLIECTBEHHOCTBIO»: POEKTOPOM
Acer QNX1108. akpan HacteHHbild ScreenMedia Economy-P 200%200cM, KOJIOHKH.

664003, Upkyrckas obnacte, . Upkyrck, yi. Jlenuna, 3, yueOHbli koprmyc Ne3, ayna. 210
(arax 2, nomemleHue 25): KOMIOBIOTEpHbIM Kiacc (ydeOHas ayAuTOpus) Ui OpraHu3aluu
CaMOCTOSITENIbHOW paboThl, KYpCOBOTO NMPOEKTHPOBAHHUS (BBIIOJIHEHUE KypCOBBIX paboT) Ha 16
pabounx MecT, 00OpYAOBaHHAs CHELMATU3UPOBAHHON (yueOHOM) MeOenblo (KOMIbIOTEpHBIE
CTOJIBI, CTYJIbsI, IEPEHOCHAS TOCKa); cucTeMHbIMU Omokamu: (Athlon x2 245, O3V 4Gb) — 1, (13-
2120, O3Y 8Gb) — 2mr, (Celeron G1840, O3Y 8Gb) — 2mr, (Celeron G4900, O3Y 8Gb) — 4mr,
(Core 2 Duo E8600, O3Y 2I'6) — lmr, (Core 2 Duo E8400, O3V 3I'6) — lmr, (Celeron G3930,
03V 8Gb) — 2m, (Celeron G1840, O3V 8Gb) — 1, (15-2500, O3V 8I'0) — 1w, (Celeron G3930,
O3Y 16Gb) — 1mt, cucremusiit 610k opucHsli 11K Star2 — 1 mr; moruropamu LG Flatron E2242C
— 7 wt, moautop Samsung 943N — 1T, monutop LG Flatron L1752TR — 1mt, MmoHuTOp Samsung
720N — 1mr, monutop LG Flatron L1953S — 1 T, Mmonutop Samsung SyncMaster 743 — 3 mir,
Monutop View Sonic VA2246-LED — 1 mt, monutop View Sonic VA2265Sm — 1 mt, MOHUTOD
Philips 226VALAB — | mit. ¢ HeOrpaHHYCHHBIM TIOAKIIOYEHHEM K ceT MHTepHeT u obecrieueHrneM
JOCTyNa B DJIEKTPOHHYIO HH(OPMAIMOHHO-00Pa30BaTENBHYIO CPEay OpTaHU3alliH;,; MOOWIBHBIM
MyJIbTUMEIUHHBIM TpoekTopoM Acer X1323WHP, koioHKaMu, NEpEHOCHBIM 3KpaHOM; HaOOpOM
JIEMOHCTPAIIMOHHOTO ~ O0OpYZOBaHUS M  Y4eOHO-HaIJBIIHBIX  MOCOOMA, 00eCIeUYnBAIOIINM
TeMaTU4YeCKHe WJUIIOCTPALMU, COOTBETCTBYIOLIME pabouel mporpamme AUCHUIUIMHBL «CBS3HM C
00IIIECTBEHHOCTHIO.

664003, Upkyrckas obnacts, r. Upkyrck, yiu. Jlenuna, 3, yueOnblii kopmyc Ne3, ayn. 216A
(atax 2, momemienue 8): ydeOHas aynuropus (momemenune xadenper KYCII) ans mnpoBenenus
TPYNIOBBIX M WHAMBUIYAIbHBIX KOHCYJBTAllMM, TEKYIIEr0 KOHTPOJS H MPOMEKYTOUYHOU
arrectauu Ha 15 pabGouux mect (16,3 kB.M), 000pyAOBaHHAs CIEUUATU3UPOBAHHON (yueOHOM)
Mebenbio  (CTONBI, CTYNbs); OOOpYAOBaHMEM /I Ipe3eHTAlMd y4yeOHOro Marepuaila u
TEMaTHYECKUX WILTIOCTPAIMiA, COOTBETCTBYIOIIUX pabouell mporpaMme IUCHUIUIMHBI «CBS3H C
ob1mecTBeHHOCTBIO»: MOHOOJIOK 2 HP 20c401, npuntep nazepusiii Canon [-SENSYS LBP-5050,
npunrep HP1020, cucremusiii 6mox — 2 mrt, monutop LG E2242C, My Samsung M2070W,
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MoHuTOp Samsung 710n.

6.2. [IporpamMHoe obecrieyeHne

YHuBepcutrer oOecredeH HeOOXOIWMBIM KOMIUIEKTOM JIMIIEH3HOHHOTO U CBOOOJHO
pacmpoCTpaHseMOro MPOrpPaMMHOTO OOECIIEYeHHs, B TOM YHCJI€ OTEYCCTBEHHOTO IMPOWM3BOJICTBA
(monmpoOHubie cBeaeHus npusenaeHsl Ha caiite UT'Y: [IHUT. PEECTP nporpammuoro obecrieueHus
2023 — https://isu.ru/ru/employee/license/main/).

B MCH UT'Y umeetcst mporpaMmMHOe o0ecriedeHue:

1. Adobe Acrobat XI Jlunensus AE nns akax. opranusanmii Pycckas Bepcus Multiple
License RU (65195558) Platforms (11447921 TocynapctBennbiii koHTpakT Ne 03-019-13,
19.06.2013, GeccpodHo).

2. Microsoft® Office Standart 2010. Homep Jlunensun Microsoft 60642086. JIumensus ot
11.07.2012; 6eccpouHo.

3. Kaspersky Free (exeromno o6HoBusiemoe I10) VcioBUS WCIONB30BAHHUS IO  CCBHLIKE:
http://www.kaspersky.ru/free-antivirus; 6eccpouto.

4. 7zip (exeroaHo obHosiemoe [10) VenoBus ucnonb3oBanus mo cepuike: https://www.7-
zip.org/license.txt ; 6eccpouno

5. WinRAR T'ocynapcrBennsiit KOHTpakT Ne 04-175-12 ot 26.11.2012, 6eccpouno.

6. IIporpamma st craTUCTHYECKON 00paboTkm manabix SPSS Statistics 17.0 (SPSS Base
Statistics; xon-Bo 16; cyomnunen3nonnsiit gorosop Ne2008/12-UI'Y-1 or 11.12.2008 r. 6eccpodHo;
IBM SPSS Custom Tables; koa-Bo 7; munen3uoHHbii goroBop Ne20091028-1 ot 28.10.2009 r.;
oeccpouno; IBM SPSS Custom Tables; kos-Bo 7; cyomurien3nonnbiii goroop NeAJI1120503-1 ot
03.05.2012 r.; 6eccpouno); IBM SPSS Statistics 22 (IBM SPSS Statistics Base Campus Edition,
IBM SPSS Custom Tables; koi-Bo 15; nuiiensuonnsiii goroBop Ne20161219-2 ot 26.12.2016 1.;
0EeCCpOYHO).

8. «Antumnaruar.BY3», 25 teic. mpoBepok noroBop Ne5789/347/22 ot 30.12.2022, Ha 1 rop.

9. Acrobat Professional 10.0 WIN AOO License RU (65083701) Cetificate Number: 9435977
Kortuposka Ne 03-165-11 or 23.11.2011 [lara mmuensun 09.12.2011; 6eccpouno

10. CorelIDRAW Graphics Suite X7 Education Lic (5-50) CYBJIMLIEH3MOHHbIN
JIOT'OBOP Ne IIIII1/ - JTut. gorosop / 326 ot 23 suBaps 2015 r. Corel License number: 081571.
Jluuensus ot 30.01.2015; 6eccpouno.

11. Mozilla Firefox (exeroano o6HoBisemoe I10). YcmoBus mpaBoobnanaresst (YcmoBus
WCIIOB30BaHus 10 cchliike: https://www.mozilla.org/ru/about/legal/terms/firefox), 6eccpouno.

6.3. Texnnuyeckue U 3J1eKTPOHHbIE CPEACTBA

B xonme yuebHOro mporecca HCHojib3yercs obOpaszoBarenbHbli moptan ®I'BOY BO UT'Y
«Educay (https://educa.isu.ru/), 6ecratasie 00pa3oBaTelibHbIE PeCypChl BHIeOX0CcTHHTa «Rutubey
(https://rutube.ru/), a Taxke MaccoBble OTKPBIThIC OHJIAWH-KypChbl 0Opa30BaTeNbHON IIAT(HOPMEI
«OTtkpeiToe oOpaszosanue» (https://openedu.ru/). Tlomumo 3TOro, MO BCEM TEeMaM JAHUCIIUIUIAHBI
UCIIOJIB3YIOTCS aBTOPCKHE MYJIbTUMEIUIHBIC IPE3CHTALIIH.

VI1l. OBPA3OBATEJIBHBIE TEXHOJIOI'NHN
HaumeHoBaHMe TeM 3aHATHH € HCMOJIb30BAHNEM AKTHUBHBIX (P)OPM 00y4eHU s :

Ne Tema 3ausTus Bug dopma/ MeToibl Komi-Bo
n/n 3AHITHUS WHTEPAaKTUBHOTO 00Yy4YeHHUs 4acoB
BosnuknoBenue u pazsutue PR kak
cdepsl npodeccuoHaIbHOR Murepaxtusnas/
1 Pbl TP Jlexuus HudopmaiinoHHO-TTpOOIIeMHAs 1,5
JIESTEIbHOCTH U COITHAIBHOTO
JEKIHS
WHCTUTYTA
WnrtepaxtuBHas/
CBs34 ¢ O0LIECTBEHHOCTHIO B
2 Jlexuus HNudopmanmonHo-ipodieMHast 1,5
cUCTEeME HayYHOTO 3HaHUS
JIEKIHS
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3 KareropuaneHsiit anmapat cBsizeii ¢ | [lpaktuueckoe | MHTepakTuBHAs/ 05
00IIIeCTBEHHOCTHIO 3aHATHE TectupoBanme '

4 KoMMyHMKaIMs1 Kak COLMaNbHbIIA [IpakTrueckoe | MaTepakTHBHAS/ 05
porecc 3aHATHE PaboTa B MasbIX rpymnmnax. '
PR kak Buz conuanbHONR
KOMMyHHKanuu. Peammzanmys IIpakTrueckoe Murepaxtusras/

5 MyH : . P AHanu3 KOHKpeTHOH 1,0
KOMMYHHKAaTUBHBIX CTpaTETHil B 3aHATHE

CUTyaluu.
paznuuHbIX Mozeisix PR
JesirenbHOCTE c1yKO0BbI CBSI3€H €

WntepaktuBHas/
00IIIeCTBEHHOCTRIO B OpraHax

6 N Jlexuus HNudopmanuonHo-ipodieMHast 1,5
rOCy/apCTBEHHOM BJIACTH U TeKIH
MECTHOT'O CaMOYTIPaBJICHUS
Ponp 1 mecTo ciryx651 PR B

TIPaBJICHUU KOMMEPYECKON
yrip o p [IpakTrueckoe | MaTepakTHBHAS/
7 | opranuzanueii. 15
N 3aHATHE TectupoBanue
Kopnoparusnsiit PR kak
WHCTPYMEHT MEHEDKMEHTA
CrenunanusupoBannas PR-dpupma:

g | OPraHM3alMOHHAs CTPYKTYpa i [Mpaktudeckoe | MHTEpakTUBHAS/ 15
OCHOBHBIE HaIlpaBJICHUS 3aHATUE TectupoBanue '
npodecCHOHAIBHON e TebHOCTU
Ponb cBs3eli ¢ 001ECTBEHHOCTHIO B WntepaktuBHas/

9 | dbopmupoBaHuM OOILIECTBEHHOTO Jlexuus WNudopmanmonHo-ipodieMHast 1,5
MHEHHUS JEKIUsA

WuTepaktuBHas/
CBs1311 ¢ 00IIIECTBEHHOCTEIO B [IpakTryeckoe .
10 N AHanu3 KOHKpeTHOU 1,0
KPU3UCHOW CUTyallnu 3aHATHE
CUTyalluH.
Hroro yacos 12,0
Jlns  ocymiecTBIeHUST  B3aUMOACHCTBHS  YYaCTHHKOB  00pa3oBaTeNbHOTO  Mpoliecca
MPUMEHSIOTCS JTMCTAHIIMOHHBIE 00pa30BaTENIbHBIE TEXHOJIOTMH. WHTEPAKTHBHBIE TECThI Ha

obpa3oBaTensHOM nopTaie Exyka.

THACIUATUIMHAM,

Vill. OHEHOYHBIE MATEPHUAJIBI VIS TEKYHIEI'O KOHTPOJISA 1
MMPOMEXYTOYHOM ATTECTALIIUA

Ouenounbie MmaTepuaibl (OM):

1. Ouenounvie mamepuanst 011 6x00H020 KOHMPONA
[lenp BXOJHOrO KOHTPOJS — OMNPEAETUTh CTENEeHb CPOPMHUPOBAHHOCTH KOMIIETEHIMH IO

JOTHUYCCKHU

MIPEAUIECTBYIOIINM EMY.
BxomHO# KOHTPOJIb OCYIIECTBISETCS MMOCPEICTBOM TECTUPOBAHHS B T€UEHHUE MEPBOM HEAETH
oOy4eHus.

CBA3aHHBIM C

Kypcom

«CBs131 ¢

OOILIIECTBEHHOCTRIO» |

JleMOHCTPAUMOHHBIH BAPDUAHT TeCT-0UJIeTa Ui POBEJACHUSI BXOAHOI0 KOHTPOJIS

1. PaccTaBbTe ypOBHM MOTpEeOHOCTEN B IPAaBUILHOM MOPSAIKE, HAUWHAS C HU3IIETO.
PaccraBbTe B IpaBUIBHOM MOPSAIKE

A)
B)
C)
D)
E)

COIMAJIbHBIC TTIOTPEOHOCTH
MOTPEOHOCTH MPECTUKA
MOTPEOHOCTH B CAMOBBIPAXKEHUH
¢dbu3noNIorNUecKre MOTPEOHOCTH
9K3UCTCHIUAIBHBIC TOTPEOHOCTH
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2. OcHOBHBIMU (haKTOpaMU BOZHUKHOBEHHUS KOMMYHHUKAIIMI B UICTOPUHU YEJIOBEUECKOTO O0IIeCTBa
SIBJISTFOTCSI:

Bri6epuTe Bce nmpaBUIIbHBIC OTBETHI

A) TpyaoBas AeITE€IbHOCTh

B) oObeauHeHME EPBOOBITHBIX JIFOJCH B POJIOBBIC, @ 3aTEM B POJIOIIICMEHHBIC OOIIUHBI

C) BO3HHUKHOBCHHE IIEPBBIX FOCYIaPCTB

D) BO3HMKHOBEHHE MPSIMOXOKICHHS

E) pasnmenenue obOmiecTBa Ha KI1acChl

3. Kakue ctumynsl [u1si MOTHBAIUU TiepcoHana Beiaenser JI. B. Munaesa?
Br16epuTe 0quH NpaBUIbHBINA OTBET

A) IIEHHOCTHBIE U COIMAIbHBIC

B) BHyTpeHHUE U BHEIIHUE

C) MarepuaibHble U HEMaTepHabHbIE

D) xpaTKOCpOYHBIC U IOJTOCPOYHBIC

4. CormocTaBbTe MOHSITHUS C MX XapaKTePUCTUKAMU. B mepByro rpyImimy cienyeT OTHECTH 00bIYau,
BTOPYIO — TPAIHUIIUH.

CooTHecHTe 3JIEMEHT COOTBETCTBYIOIIMI KATErOPUHU BEIOPAB BAPUAHT M3 CIIHCKA
A) B colepxaTeNbHOM I[UIAHE HAIOJIHEHBI MHOTHMU JICHCTBUSIMU

B) renernuecku sBISIOTCS O0JIee MO3HEH CTanCH

C) OoJee mpocToe 1Mo CBOEMY COJICpKAaHHE JICHCTBHE

D) He moaBepraroTcs rIry0OKOMY OCMBICIICHHIO

E) oO6iamaroT BHICOKON YCTOWYMBOCTBIO H )KUBYYECTHIO

F) reHernuecku sSBISIOTCS OoJiee paHHEH cTanueit

G) MeHee yCTOHYUBBI

H) coxepxar B cebe rryOOKHI CMBICIT

5. @akTOpBI BHEIIHEW COLMAIBHOMN CPEJlbl OPraHU3aLlAN:
BriGepure Bce mpaBUIIbHBIE OTBETHI

A) HHBeCTOpBI

B) opransl rocyiapcTBEHHOU BIIACTH

C) mnepconan

D) KOHKYpEeHTHI

E) mnpuHAAIeKHOCTh K PETHOHY

F) norpeburenu

6. OpraHu3aIK COCTABIISIOT €€ MaTepUuaIbHbIe, ((MHAHCOBBIE, CHIPbEBBIE,
MH(OPMaLIMOHHBIE Y UHBIE CPEACTBA, HEOOXOIUMBIE I JOCTUKEHHUS 11eJIell OpraHu3aluu.
Bnummre Ha MecTe MpoILycKa CII0BO

7. OpraHu3aIK — 3TO KeJaeMblil pe3yabTaT, KOTOPOTo CTPEMHUTCS JOOUThCS
TPYZIOBOM KOJUIEKTHB.
Bnummre Ha MecTe MpoIycKa CII0BO

8. ComocTaBbTe OpraHU3aI[MOHHBIE CTPYKTYPHI YIIPABICHUS C UX OMUCAHHSIMH.
CoenuHUTE IEMEHTHI ITOMTAPHO

1 JInHeliHast opraHu3anroHHas A BO rjaBe CTpyKTYpHOTO MOAPA3/ICICHUS CTOUT
CTPYKTYpa yIIpaBIICHUs PYKOBOJMTEIb, HAJEICHHBIA IMUPOKUMU IIOJITHOMOYHSMU,
1 OCYILECTBIISAIOUINN €INHOINYHOE PYKOBOJICTBO
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2 JluneltHO-(yHKIIMOHATIbHAS

(mrrabHas) CTpyKTypa
yIpaBJICHUS

3 MaTtpuyHas opraHu3alMOHHas

CTPYKTypa yIpaBICHUSA

4 OyHKIMOHATbHAS

OpraHM3alMOHHAs CTPYKTypa
yIIpaBJIeHUS

9. KopnoparuBHas

NOAYMHCHHBIMH

B ocHOBHOE BHUMaHUE YENSICTCS UHTETPAIIH BCEX
BUJIOB JICATEIBHOCTH M CO3aHHUIO OJIArOMpUSTHBIX
ycIoBuH iist 3 HEKTUBHOTO BBIMTOJHEHUS [EIEBON
IPOTPaMMBbI

C BCro OJIHOTY BJIacTH OepeT Ha ceOst TMHEHHbII
PYKOBOJMTEIb BBICILIErO 3BEHA, HO IIPHU pa3paboTke
KOHKPETHBIX YIIPABIEHYECKUX PEIICHUN eMy TOMOraeT
CHeMATbHBIA anmnapaT, COCTOAIINHN U3 (QYHKIIMOHATBHBIX
NoJpa3ieICHUI

D ympaBneH4eckue 3a1a4u JEIATCS 10 KOHKPETHBIM
HaIpaBJICHUAM, peaIu3allis KOTOPBIX BO3JIaracTcs Ha
CHCIHUAITMCTOB WM CICIUATU3UPOBAHHBIC
HOJIpa3ieeHusI

— KOMILJICKC IPUHUMACMBIX OpFaHI/ISaHI/Ieﬁ " pa3aciIsieMbIX €€
COTPYAHUKAMHU KOHICHTYAJIbHbBI U CMBICIIOBBIX IPUHIUIIOB, JOMUHHUPYIOMIUX HeHHOCTCﬁ, MOHATHH
n y6C)KII€HI/II7I; MCTOHOJOTUYCCKUC MPHUHIUIIBI, JIC)KAIIUC B OCHOBC ITOJIUTHUKN (1)I/IpMI)I.

Bnoumure BMecTo IIPpOITyCKa CJIOBO

10. Opranu3aiimoOHHOE MOJIYaHHUE — ITO:
Br16epute 01H NpaBUIbHBIA OTBET

A) Hexenanue opranuszanuu obmarbes co CMU
B) 3amper Ha Hecny)eOHbIC Pa3rOBOPHI B pabouee BpeMs
C) ™momuanuBasi 3a0acTOBKa COTPYIHHKOB
D) cokpeiTHe HHPOPMAIMH PYKOBOIUTEISIMHU OT COTPYIHUKOB
OTBeTbI HA 32]aHNSI BXOJHOTO TeCTHPOBAHUA
1 2 3 4 5 6 7 8 9 10
1 rpynma
CD 1A
DEA FG ABD 2C
BC BCE C 2rpyma | EF pecypcsl | 1IeTu 3B ¢dunocodust | D
AB 4D
EH

KpuTepuu oneHHBaHHUs TeCcTa:

O1leHKa BBICTABIISIETCS B BUJIE MPOIEHTA YCIIEITHO BHITOIHEHHBIX 3a1aHMi
(COOTBETCTBEHHO, €CIIM JIaHBl BEPHBIE OTBETHI HA BCE BOIIPOCHI TECTa, CTaBUTCS oreHka 100%, eciu
HE JIAHO HHU OJIHOTO BepHOro otBeTa - 0%).

ITocre moicueTa MPOIEHT MPAaBUIILHO BBIMIOJTHEHHBIX 3aIaHUI TECT MEPEBOIUTCS B OIIEHKY,
PYKOBOJICTBYSCH CIIEIYIOIIMMHU KPUTEPHIMHU:

—  omauuno (86-100 %);
—  xopowo (71-85%);

—  yoosremeopumenwvho (60-70%);
—  neyooenemeopumenvho (0-59%).
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8.2. Ouenounvie mamepuanvi mexywezo konmpona Gopmupyrorcs B coorserctsuu ¢ JIHA
YHUBEPCUTETA U BKIIOYAIOT B ce0sl Takue BUIbI, KaK MepedeHb BOIPOCOB Ui IPOBEIACHHS YCTHBIX
ONPOCOB MO AMCUUIUIMHE, JEMOHCTPAIlMOHHbIE BapHaHThl TECT-OMJIETOB JUIsl IPOBEACHUS
TECTUPOBAHUs, IEMOHCTPALIMOHHBIE BAPUAHTHI Kelic-3a1ad. Haznauenne oueHouyHbIx cpeacrs TK —
BBISIBUTH YPOBEHb OCBOeHHME KomrmeTeHuunii: 11K-13.

IlepeueHb BOPOCOB /1Jisl MPOBEAEHHUSI YCTHOTO ONPOCA MO TeMaM M CUMILIUHBI
YeTHBI onpoc — BepOaIbHO-KOMMMYHUKATUBHBIM METO/, 3aKIIOYAIOIIMNACA B OCYLIECTBICHUU
B3aUMOJICUCTBUS MEXY YYaCTBYIOLIMMH B OIMPOCE CTYAECHTOM M IPEINojiaBareieM, MOCpPEICTBOM
MOJTyYEHUsI OTBETOB CTYACHTA Ha 3apaHee C(hOPMyYIUPOBAHHBIE BOIIPOCHI.

Tema 1 «Bo3uuxkHoBeHnue u pa3Butue PR kak cdepbl npodeccuonanbHoii
NAeATeJJbHOCTH U COLHATIBHOI0 MHCTUTYTA»

1. DOkxoHoMHMUeECKHE, MOJUTUYECKHE, COLUATbHbIC MPEINOCHUIKM BOSHUKHOBEHUS CBSI3EH C
OOIIECTBEHHOCTHIO KaK MPodeccH.
XapakTepucTUKa STaroB CTAHOBJICHHUS CBA3EH ¢ OOLIECTBEHHOCTHIO KaK MPO(ECCHH.
[Tpusnaku PR kak colnaabHOro HHCTUTYTA.
[Iporiecc MHCTUTYIIMATU3AINH CBSI3€H C OOIIECTBEHHOCTHIO B COBpeMeHHO# Poccum.
Pounb, 3HaueHue u GyHKIUU CBSI3eH ¢ OOIIECTBEHHOCTHIO B COBPEMEHHOM OOIIECTBE.
Bunst npodeccnonansaoii nestensHocTH PR-crienmanucra.
Amnanu3 peiaka PR-ycnyr B coBpemennoit Poccun.
[Ipodeccuonanbusie opranuzanuu PR-ciiennanuctoB B Poccun u 3a pydexxom.
HopmaTtuBHoe perynupoBanue cBs3eil ¢ 00mecTBeHHOCTh B Poccuu 1 3a pyoexkom.

10 Mecto U ponb CBs3€ C OOIIECTBEHHOCTBHIO B IKH3HEISATEIHLHOCTH COBPEMEHHOU
OpraHu3alyu.

CoNOOAWDN

Tema 2 «CBsI3M ¢ 001IECTBEHHOCTBHIO B CHCTEMe HAYYHOI'0 3HAHHUS

1. Teoperuueckue NpeANOCHIKA BOZHUKHOBEHUS PR Kak cUCTeMbl HAyYHOI'O 3HAHHUS.

2. IIpobrema TEpMHHOIOTUYECKOTO ONPENENIEeHUs CBI3eH ¢ 00IIEeCTBEHHOCTHIO.

3. Tlomumanume mnpeamera PR B konmemmusx D. bepraiiza, C. bmka, C. Kamimra,
M. Inmkuroi. CX0ACTBa U pa3ianyus B IOAX0aX JaHHBIX aBTOPOB.

4. KOTHHUTUBHBIN U IparMaTU4YECKHUI MOAXOAbI K U3yUYEHUIO MAOIUK PUIICHIITHS.

5. Ilmaponorust kak caMocTOsITeIbHAS AUCHUIUIMHBI B CUCTEME Hay4dHOro 3HaHUs. OObEKT
U IpeIMeT MUAapOJIOTHH.

6. OcHoOBHBbIE 3aJ]auu ¥ QYHKIMH THAPOJIOTHH..

Tema 3 «KaTeropuaJjibHblii annapar cBsi3eil ¢ 001IeCTBEHHOCTbIO)

1. CooTHolleHHE TOHITUHA «COLMAJIbHBIE CBA3W», «COLUAIbHBIE B3aUMOAECHCTBUSI,
«COLIMAIbHbIE OTHOILICHUS.

2. Tlonstre «chepa myOIMYHBIX OTHOIIEHHT». XapaKTePUCTUKU ITYOJIUIHOM cephl.

3. ITlonsTHe OOIIECTBEHHOCTH. YCJOBUS BKJIIOYEHHS COLIMAIBHOTO CyObeKTa B
0O0IIIECTBEHHOCTD.

4. OOBeKT u cyObekTHas chepa cBsi3elt ¢ 00IIeCTBEHHOCTHIO.

5. TlpuHIMIBL, TIEMH U 3a/1a9U CBsI3€ ¢ 0OIECTBEHHOCTHIO.

6. OcHOBHBIE Cpe/ICTBA U METO/IbI CBsI3€il ¢ 00IIECTBEHHOCTBIO.

Tema 4 «KoMMyHHKaIUsl KaK CONMAJIBHBIN MPOLece»
CooTHOMIeHNE TOHATHH «KOMMYHUKaWA» U «COoLMaJIbHAsA KOMMYHHKAIU.
KoMMyHHKaIIMOHHBIE PEBOJIIOLIMU U IBOJIIOLUS COLIMATIBHBIX KOMMYHUKALIUH.
OcHOBHBIE MOACIIN KOMMYHHKATHUBHOT'O IMPOIECCA U UX XAPAKTCPUCTHKA.
Bappepbl KOMMYHUKalMK U ITyTU UX NIPEOJOJIEHUS.
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5. Tlonstue crepeoTHmna, ero (U3HOIOTHIECKast OCHOBA. BUIBI CTEPEOTHTIOB.

6. MeXIMYHOCTHAsT KOMMYHHUKAIMS: OCOOCHHOCTH U mpoOsieMbl. IhHEKTHBHOCTH
MEXKIIMIHOCTHOM KOMMYHHKAIIUH.

7. XapakTepHble OCOOCHHOCTH aBTOPUTAPHON M JTUATIOTHYECKOW KOMMYHHKAIIHH.

8. CymHOCTb, YCIOBUS, BUJIBI U 3HAUCHHUE, (DYHKIIMU MacCOBOMH KOMMYHHKAIIUH.

Tema S «PR kak BU/J COMAIBHOI KOMMYHUKaLMU. Peaim3anuss KOMMYHUKATUBHBIX
cTpaTeruii B pa3jn4Hbix Mojaeasax PR»

1. CoumanbHO-IICUXO0J0THYECKUH MexaHn3M PR.

2. XapakTepuCTHKa KOMMYHUKATHBHBIC MOJEIN CBS3€H C OOIIECTBEHHOCTHIO [ 'proHHTra M
XaHrTa.

3. ManunynmupoBaHue: MOHATHE, OCHOBHBIC METO/IbI, TPUEMBI U CITOCOOBI X OIPaHUYCHUS.

4. OGpatHast cBA3b — HEOOXOUMOE YCIIOBHE YCTIeUTHOCTH PR-KOMMyHUKAIUH.

5. OO6mectBeHHOE WH(GOPMHUPOBAHME: IIEJH, MPUHIIUIBI, OCHOBHBIE METOIBI M CQepsl
MIPUMEHECHUS.

6. OOmectBeHHoro B3auMmoaelictBue B PR, ero rymanucruyeckue OCHOBAHUS U
XapaKTEPHBIC YEPTHI.

Tema 6 «/lesiTeILHOCTD CIIYyKOBI CBSI3el ¢ 001IECTBEHHOCTHIO B OpraHax
rocy1apcTBeHHOI BJIAaCTH M MECTHOI'O CaMOYIIPaBJICHHSD)

1. Ornmums MeTronoB pabOTHI MO CBS3SIM C OOIIECTBEHHOCTHIO OT MPOMAraHIUCTCKON
NesITebHOCTH.

2. Bunel u ¢opmbl cBsizel ¢ OOIIECTBEHHOCTHIO B OpraHax TOCYAapCTBEHHOW BIACTH U
MECTHOT'O CaMOYIPaBJICHHUS.

3. Tlomxomsl K OIpeneNeHHI0 CTPYKTYPBI CIIY)KOBI CBsI3€ii C OOIIECTBEHHOCTHIO MpPHU
peLIeHUH OJUTUKO-YIIPaBICHYECKUX 3ajay.

4. JleATenbHOCTh CTPYKTYPHBIX IOJpa3ieleHuil Ciiy:kObl CBsi3el C OOIIECTBEHHOCTBIO B
opraHax rocyAapCTBEHHOM BJIacTH M MECTHOT'O CaMOYIIPaBJICHUs: pa3rpaHMueHUe 00s3aHHOCTEH U
KOOpJUHAIIMSL.

5. AHanuTHyeckas, IJIAHUPOBOYHas, KOOPAMHUPYIOILAs, aIMUHHMCTpaTUBHas,
MIPOM3BOJICTBEHHAs PyHKIMH ciayxk0 PR 1 ocobeHHOCTH HX peanu3aiui.

6. OcoOeHHOCTH JeATEeIbHOCTH Mojpas3jaeieHus no pabore co CMU  opraHos
roCy/1apCTBEHHON BJIACTH U MECTHOT'O CaMOYIpaBJICHHUS.

7. Lenu u 3a1aun nHGOPMALIMOHHO-AHATUTHYECKOTO OT/IENA.

8. Pabora cnyx0 PR c momuTHYecKMMHU MapTHSIMH, OOIIECTBEHHBIMU OPTaHU3AIUSIMH U
00bETMHEHUSIMHU.

Tema 7 «Poab 1 Mecto cay:k0b1 PR B ynpaB/jieHun koMmmMepueckoii
oprann3anmeii. Kopnoparusnsiii PR kak HHCTPYMeHT MeHeIXKMeHTa)

1. Cs3u C OOLIECTBEHHOCTBIO KaK CIOCOO0 TapMOHM3allMM OTHOIIEHUH MeXay
COBPEMEHHOW OpraHmu3aIeil 1 001eCcTBOM.

2. OcHoBHBIE Opranu3aloHHbie PR-cTpykTypbl. JIuHelHHbIH 1 GyHKIMOHAIBHBIA TPUHIIHIT
noctpoenusi PR-ciy:x0p1 opranuzanuu.

3. OcHoBHbIe (pyHKIIMH PR-CTPYKTYp B COBPEMEHHOM OpraHu3aluy.

4. Ponnb cBszeit ¢ 00IIECTBEHHOCTHIO B pad0TEe ¢ IEPCOHAIOM OpTaHU3aIIHH.

5. OnTuMM3anys BHYTPUOPraHU3alMOHHBIX KOMMYHHKaIUK cpeacTtBamu PR.

6. Pomp cBs3eil ¢ OOmECTBEHHOCTHIO B (DOPMHUPOBAHMHM KOPHMOPATHBHOW KYJIBTYPHI
OpraHH3alMH.

7. Ponp PR-otnena B ¢gopmMupoBaHuM KOpPHOPATUBHOM peEIyTallMd W KOPHOPATUBHOTO
UMUJIKA.

8. KopmopaTuBHbIe MabIMK pUIeHITH3 1 T000MpOBaHNE KOPIIOPATHBHBIX HHTEPECOB.
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Tema 8 «CnennannzupoBannasi PR-¢pupMma: opranu3anuoHHasi CTPYKTYpa U
OCHOBHbIE HANPaBJIeHUsI NPOdecCHOHATBbHOI 1esITeIbHOCTH

1. MotuBsl oOpamenusi opranuzauuii B PR-arentctBo. KitoueBble mpHHLIMIIBI BBIOOpa
PR-arentcrsa.

2. Tunomorus PR-arenrcTts mo BumaMm aesgrenabHocTH. PR-areHTCTBO mONHOrO ILHMKIA,
areHTCTBO IMIUPOKOTro MNpoduiisl, CHENUAIU3UPOBAHHOE areHTCTBOM, areHTCTBO MOJUTHYECKOIO
KOHCAJITUHTA.

3. XapakTepuCTHKa CTPYKTYpHO-(DYHKIIMOHAJIBHOTO ¥ MPOLECCHOTO IMOAXOI0B K
(hOpMUPOBAHHIO OPTaHU3AMOHHON CTPYKTYphl PR-arenTcTBa.

4. Bwuapl opraHu3alMOHHBIX CTPYKTYp PR-areHTcTs.

5. Xapakrepuctuka QpyHKIHI TeHepanbHOTO aupekropa u Coera J{MPEKTOPOB THUIIOBOTO
PR-arentcrsa.

6. 3amaum mnopapasneneHuil tumoBoro PR-arentcTBa (oTAena mo pa3paboTKe HOBBIX
KJIIMEHTOB, OTJIeJa TBOPUYECKUX pa3paboTok, otaena ceszeir co CMMU, ormena PR-mporpamwm,
ornena crnenuanbHbIXx PR-MeponpusTMii M IpPOMOYIIH-aKUMK, OTHeNa OPraHU3alUOHHOU
noanepxku PR-npoexToB, nH)OpMALIMOHHO-aHATUTUYECKOUN CITYkKOBbI).

7. JlocTomHCTBa M HeJOCTaTku PR-areHTCTBa Kak OpraHW3alMOHHON (HOPMBI yIIPABICHHS
PR-nesrenpHOCTBIO.

Tema 9 «Posib cBsi3eil ¢ 001IeCTBEHHOCTHI0O B (OPMUPOBAHMHU 00IIECTBEHHOTO MHEHHUS»
1. Tlomxomsl K MOHUMAHHUIO EHOMEHA «OOIMECTBEHHOEC MHEHUEY.
CyObeKTbl 00111€CTBEHHOTO MHEHHUS.
CrpyKTypa 001IECTBEHHOTO MHEHUS KaK COLMAIbHOTO 00Opa30BaHMUs.
OyHKIMH 001IECTBEHHOTO MHEHUS B O0OIIECTBE.
Kanasns! BepaskeHUst OOIIECTBEHHOTO MHEHUS.
IlenenanpasieHnHoe GopMUpOBaHUs OOIIECTBEHHOIO MHEHHUS: 3TAIlbl U YCIOBUSI.
Mogens «JIupepsl MHeHUN». KOTrHUTHBHBIE M  COLHAIBHO-TICUXOJIOTHYECKUE
XapaKTEPUCTUKU JTUAEPOB MHEHUM.
8. Meroasl onpeneneHus JUACPOB MHCHUM: IOCTOMHCTBA M OTPAHUYCHHS.
9. Ilpuembl MAaHUITYTHPOBAHUS OOIIECTBEHHBIM MHEHHEM.
10. OcHoBuble 3a1auu PR-ciyx0 B paboTte ¢ 00111eCTBEHHBIM MHEHHEM.

No s~ wd

Tema 10 «CBs13u ¢ 0011eCTBEHHOCTBHIO B KPU3UCHOW CUTyalMm»

1. TlonsaTtue kpusuca. THUIIOIOTUU KPU3HUCOB.

2. Ocobennoctn PR-koOMMyHWKanuu B KPH3UCHBIX ccuTyanusx. Poias PR B kpusucHOM
pearnpoBaHHH.

3. TpuaHnmne! mianupoBanus PR-aesTebHOCTH BO BpeMst KpU3Hca.

4. Tlpuembl W MeXaHU3MBbl YIpPABICHHUS KPU3MCOM. MeponpusaTHS MO YCIEUIHOMY
IIPEOJI0JICHHUIO KPU3HCa.

5. Pabora c neneBpIMU ayJJUTOPUSMU B YCIIOBHSIX KPHU3HCA.

6. YmpasneHue peryraruei BO BpeMs KpH3Hca.

7. Bopb0ba co cayxamu BO BpeMsl KpU3Hca.

Kputepun omeHkH 3a YCTHBI ONpPOC: TIOJHOTA PACKPBHITHS MaTepHala; JOTHYHOCTh
W3JIOKEHUST MaTepuaia, yYMEHHE HUTFOCTPUPOBATh TEOPETHYCCKHE ITOJIOKCHUS KOHKPETHBIMU
npuMepaMu, MPUMEHSATh WX B HOBOW CHTYalldW; HWCIIOJIB30BAHUE HAYYHOW TEPMHUHOIIOTHUU;
JEMOHCTpAIlMsl ~ YCBOGHHOTO  paHee  Marepualia; 3HaHHE  HWCTOYHHKOB  WH(OPMAINW;
CaMOCTOSITENTLHOCTh B M3JI0KEHUU MaTepuana.

banabHas cucremMa oueHMBAHUSA

o omauuno (86 — 100 6annos) CTaBUTCS, €CIIH:

— TIOJHO PAacKpBITO COJIepKaHNEe MaTepuaa;
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— MaTepuall U3JI0kKEeH IPaMOTHO, B OINIPEeICHHOMN JIOTHYECKOM MMOCIe10BaTeIbHOCTH;

— TPOAEMOHCTPHUPOBAHO CHCTEMHOE U IIyOOKOE 3HaHUE MPOrPaMMHOT0 MaTepHana;

— TOYHO UCHOJIb3YeTCs] TEPMUHOJIOTHS;

— TOKa3aHO YMEHHE WUIIOCTPUPOBATh TEOPETHUECKUE TOJOXKEHUS KOHKPETHBIMU
puUMepaMu, MPUMEHSTh KX B HOBOW CUTYaIUH;

— TMPOJAEMOHCTPUPOBAHO YCBOEHHUE paHEEe U3yUYEHHBIX COMYTCTBYIOIIUX BOIIPOCOB;

— OTBET MPO3BYYaAJ CAMOCTOATENBHO, 0€3 HABOASAIINX BOIIPOCOB;

— TMPOJAEMOHCTPUPOBAHA CIIOCOOHOCTh TBOPUECKU NMPUMEHSATh 3HAHUE TEOPUU K PEIICHHIO
npodecCHOHANBLHBIX 3a]1a4;

— TMPOAEMOHCTPUPOBAHO 3HAHUE COBPEMEHHON y4eOHON U HAYYHOH JINTEPATyphI;

— JIOTYIIEHBI OJIHA-/IBE HETOYHOCTH MPH OCBELICHUU BTOPOCTENECHHBIX BOIPOCOB, KOTOPbIE
HCIPABIIAIOTCS 110 3aMEYaHUIO;

e xopowo (711-85 6annoe) craBuTCs, eClu:

— BOIIPOCHI U3JAralTCs CUCTEMATU3UPOBAHO U MOCIIEI0BATENIbHO;

— TMPOJEMOHCTPHUPOBAHO YMEHHE aHAIM3MPOBATH MaTEpUa, OJHAKO HE BCE BHIBOABI HOCST
apryMEeHTHUPOBAHHBIN U JOKa3aTEIbHBIN XapaKTep;

— TMPOJEMOHCTPHUPOBAHO YCBOCHUE OCHOBHOM JIUTEPATYPHI;

— OTBET YJOBJIETBOPSET B OCHOBHOM TPEOOBAaHUSM HA OIIEHKY «OTJIUYHO», HO MPHU 3TOM
UMeeT OIMH M3 HEJAOCTATKOB: B M3JI0KCHUHU JOIMYIICHBI HEOONbIINEe MpoOenbl, He HCKa3UBIINE
coZiep)KaHue OTBETa, JOIMYIICHB OJMH-IBA HEJ0YETa MPH OCBEUICHHMH OCHOBHOTO COJCpIKAHUS
OTBETa, UCIPABICHHBIC TI0 3aMEYaHHIO TIPETI01aBaTerIs;

— JIONyIIeHBbl OmuOKa WM Oojiee ABYX HEIOYETOB IPU OCBEIICHUH BTOPOCTEIEHHBIX
BOIIPOCOB, KOTOPBIE JIETKO UCIPABIISIOTCS [0 3aMEYaHHUIO MPENOJaBaATENS;

e yoosremeopumenvro (60-70 6annos) CTaBUTCS, €CIIH:

— HEMOJHO WJIM HEMOCJeI0BaTeNIbHO PACKPBITO COAEpKaHME MaTepuaia, HO IOKa3aHO
o0Imiee MOHMMaHHE BOIMPOCa W MPOAECMOHCTPHPOBAHBI YMEHHS, JOCTaTOYHBIE IS JAIbHEHIIEro
YCBOGHUS MaTepuana;

— YCBOEHBI OCHOBHBIE KATETOPHH 10 PACCMATPUBAEMOMY U JIOTIOTHUTENILHBIM BOTIPOCAM;

— HMEJNCh 3aTPYJHEHHS U JIOMYIIEHbl OIIMOKH B ONpe/IeNeHuH MOHIATUH, UCIIOIb30BAaHUU
TEPMUHOJIOTHH, UCTIPABJIIEHHBIE TIOCIIE HECKOIBKUX HABOSIINX BOTIPOCOB;

— HEIOJHOE 3HaHUE TEOPETUYECKOTO MaTepHala, CTY/IEeHT HE MOXET IPUMEHUTh TEOPHIO B
HOBOMW CUTYaIlNU;

— TPOJEMOHCTPUPOBAHO YCBOCHUE OCHOBHOM JIUTEPATYPHI;

e HeynoierBoputenabHo (0 — 59 OanoB) craBUTCS, €CIU:

— HE PacKpBITO OCHOBHOE CO/IepKaHNe YUeOHOTO MaTepuaia JJu00 0TKa3 OT OTBETA;

— O0OHapy)XeHO HE3HaHHE WM HENOHMMaHHe OonblIiel uaM Hambosiee BaKHOW YacTh
y4eOHOro MaTepHana;

— JIONyIIEHBbl OMIMOKKW B OMNpEAETICHUM MOHATHHA, NMPH HCHOJIb30BAHUU TEPMUHOJIOTHH,
KOTOPBIE HE MCITIPABIICHBI TIOCIIE HECKOJIBKUX HABOSIINX BOIIPOCOB.

JleMOHCTpAaUMOHHBbIC BADMAHTHI Kelc-3a1a4
Keiic-3amaga—o1ieHOUHOE CPENICTBO TEKYIIETo KOHTpoJis. [Ipeacrasmsier co6oit mpobiemMHoe
3aJlaHue, B KOTOpPOM OOydaromeMycss MIpeIaraloT OCMBICIUTh pPeaJbHyI MpodeCcCHOHATBHO-
OPUEHTUPOBAHHYIO CUTYAITUIO, HEOOXOAMMYIO JIJIsl PEIICHHS TaHHOU MTPOOJIEMBI.

JleMOHCTPAUMOHHBIA BAPHAHT AaHAJIHU3a KOHKPETHOM cuTyauuu (Keiic-3agaum)
«IleHTp MoAEPKKHN TPAHCTIOPTA)
O11eHOYHOE CPEACTBO TEKYIIETO KOHTPOJIS TI0 TeME 5 TUCIIUTUIUHEI.
Bomnpocs! 1 3ananus:
1. Omnpenenute, KTO SIBISETCS OA3MCHBIM M TEXHOJOTUYECKMM CyOBEKTOM maHHOro PR-
npoekra’?
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2. Cdopmynupyiite mpodiaemy, ¢ KOTOPOH «CTONKHYJICS» 0a3UCHBIN CYyOBEKT.

3. Kakue 3amaum, mno BamieMy MHEHHUIO, MPEJICTOSIIO PEIIUTh TEXHOJOTHYECKOMY
CyOBeKTy?

4. Omnpenenure ueneBble ayautopuu PR-mpoekra. [lo kakomy mnpuHIMIy OBLIO
npou3BeaeHo cermenTpoBanne? O00CHyHTEe HEOOXOIUMOCTh JaHHBIX TApaMETPOB.

5. Kak BBl aymaere, ObUT JHM 3aJ€HCTBOBaH MpPH CETMEHTUPOBAHUU MCHXOTpapUUecKHii
noaxon?

6. IlombiTaiiTech OoXapakTepu30BaTh (HACKOJIBKO 3TO BO3MOXKHO) BBIJICJICHHBIC II€JIEBbIC
ayJAUTOPHUH.

7. Kakasg u3 1eneBbIX ayIUTOpHIl sBiseTcs Ajisd 0a3ucHOro cyObeKkTa BHYTpEHHEH Hu
BHEIITHEH, I1aBHOW, BTOPOCTEIICHHON W JIATEHTHOW B CiiokuBIIeHcs cutyanuu? OOOCHYHTE CBOIO
TOUYKY 3pEHUSI.

8. OcHOBBIBasICh Ha IaHHBIX Keiica, onpeaenuTe 6apbepbl KOMMYHUKAIUH.

9. Kakas monenb KOMMyHHKaluu (MaHUIYJISTUBHASA, OOIIECTBEHHOr0 MH(OPMHUpPOBAHUS,
OOIIIECTBEHHOTO B3aMMoOJIeHicTBHUA) ObUia BbIOpaHa mans  peanmsanuu  PR-mpoekra? Kakwue
MpeuMyIlecTBa OHa HMena TMeped JOPYTMMH  MOJENSMU B  CJIOXKUBIICHCS  CUTYyallUH.
ApryMeHTHUpYHTE CBOM OTBET.

10. OcHoBbIBasACh HA JTAaHHBIX Kelica, ONpenenTe, Kakue cpeacsa PR-koMMyHUKaIMu ObUIH
MCTIOJIb30BaHBI TIPU BOIUIONIEHUH JTAHHOTO MPOEKTa B JkM3Hb? Kakue u3 HUX, 10 BalleMy MHEHHUIO,
MMeNH HauOOoNbIINA ycrex?

JIeMOHCTPAIMOHHBbIC BADHAHTHI AHAJIM32 KOHKPETHBIX CUTyalnu (Kerc-3aga4)
JleMOHCTPALIMOHHBIH BAPHAHT aHAJIM3a KOHKPETHOH CUTyauuu
«YOHniicTBa ¢ MOMOIILIO TAJIEHOJIA»

OLieHOYHOE CPEACTBO TEKYIIET0 KOHTPOJIs 1o TeMe 10 TuCIUIITHHEIL.

Bomnpocs! 1 3aganus:

1. Kakogsl, 1o Bamemy MHEHHIO, MOTJIH OBI OBITH TIOCIIEICTBHS, €CIIH ObI KOMITAHUS
Johnson & Johnson permiia He oOpalaTh BHUMaHUsSI Ha TIEPBbIe COOOLICHHS O CBSI3aHHBIX C
TalJIEHOJIOM JIETaJbHBIX UCX0/1aX U HE OT3bIBATH JIEKAPCTBO U3 MPOJAKU?

2. Kakue PR-gelicTBust MOria npeanpuHaTh KOMIIAHHS B OTBET Ha MEPBYIO CEPUI0 YOUNHCTB
C MIOMOILIBIO TaleHona?

3. Kak BbI 1ymaete, MpaBUIBHO JIM OCTYIHJIA KOMITAaHUS, PEILIUB CHOBA 3aIyCTHTh B
MPOJaXXKy CUJIbHOAEUCTBYIOIIMM TalieHon?

4. B cBere Mo3uIuK Ipyrux KOMIaHUH (OCTeperaTbes CKOPONAIUTEIbHbBIX AEHCTBUI MTpH
Kpu3uce), cuutaere Jin Bel, uto Johnson & Johnson mocrynuia nmpaBuiibHO, HEMEICHHO OTO3BaB
TalJIEHOJ IPH BTOPOM cepun youiicTs?

5. Kakue ypoku MoxHO u3Bnedb u3 PR-aeiicTBuil kKoMIaHuM riepe;] JIMIoM MO00HBIX
Tpareauii?

6. OsnakombTech ¢ nHMOpMalHeit, koropyro Johnson & Johnson npeanaraet
noTpebuTensm Ha cBoeM MHTepHeT-caiite (Www.tylenol.com). Kak nposiisieTcst 3a60Ta KOMIaHUH
o notpedutene? Kak, mo BamemMy MHEHUIO, KOMIIaHUsI OyJIeT UCIOIb30BaTh CBOM CallT B ciyyae
MOSIBJICHUS] HOBBIX TIPOOIemM?

Kpurepun oneHku 3a pemieHuHe Kelc-3aJa4u: JIOTUYHOCTh W3JIOKEHHUS MaTepuia,
BJIaJICHUE TEPMHUHOJIOTUEH, apryMEHTHUPOBAHHOCTh COOCTBEHHOH IMO3WLMU WM TOYKU 3PEHMUS,
CBSI3b TEOPUHU C MPAKTUKOM.

bajuibHasi cucTeMa OLleHKH:

o omauuno (86 — 100 6annog): N3n0KeHUE MaTepuana B pelIeHUN Keic-3a1a4u JOTHYIHO,
rpaMoOTHO, 6e3 omuOoK; cBOOOIHOE BiaJleHHe MPO(eCcCHOHATFHOW TEPMUHOJIOTHEN; BBICKAa3aHbl U
000CHOBaHbI CBOU CYXKACHHS; pelIeHHe Kelic-3a/1aull peArnoaraeT MoJHbIN, IPaBUIbHBIA OTBET Ha
copMynupoBaHHBIE B Keiic-3ajaue BOIIPOCHI; TOKa3aHa CBsI3b TEOPUU C IIPAKTUKOM;
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o xopowo (71 — 85 6annos): B peliecHNN Keiic-3a1a4l MaTepHal M3JIaraeTcs rpamMoTHO;
COACPKHUT MPOPECCHOHATIHHYIO TEPMHHOJIOTHIO; TTPOSBICHBI TEOPETHUYECKIE 3HAHUS JIJISl PEIICHUS
Keic-3a7a4n, HO coJiepKaHhe M (OpMa OTBETOB UMEIOT OTJ/EJIbHBIC HETOYHOCTH; PEIICHHE Keic
3aJ]auu COACPIKUT HE3HAYUTEIIbHBIE HETOYHOCTH MJIM OTBETHI HE JIOCTATOYHO TIOJHEIC;

e yoosnemeopumenvro (60 — 70 6anno06): B pelicHUN KEWC 3ajaui MaTepHall U3JIaracTcs
HETIOJIHO, HETIOCIIEeI0BATENILHO, JOIYCKAOTCSl HETOYHOCTH B ONPEACICHUH TOHITUH, B pealin3aliin
TpeOOBaHUN U peIIeHUS KeWc-3a/aud; MaTephaj pElICHHs Keic-3aJaud He MO3BOJISET
J0Ka3aTeJIbHO 000CHOBATh CBOM CY)XKJCHHUS; OOHAPYKHBACTCS HEJOCTATOYHO IIyOOKOE M3JI0KCHHE
MPAaKTUYECKOTO MaTepHaa,

e neyoosnemeopumenvno (0 — 59 6annos): OTCYTCTBYIOT HEOOXOIMMBIC OTCHUIKA Ha
MaTepualibl MPU M3JIOKEHHU COJACP)KaHUs Keiica; JOMYIIEHbI OIIMOKH B ONpPEISIICHUH TOHITUH,
HCKQXEH WX CMBICI, HE SICEH INPAKTUKO-OPUECHTHPOBAHHBIA TOCHUI PEIICHUS KeHc-3a1aun; B
COJICpP)KaHUU KeWC-3aJaull TPOSIBISICTCS. HE3HAHWE OCHOBHOIO MaTepHaia Y4eOHOH MpOrpaMMBI,
JOMYCKAIOTCS TPYObIE OMIMOKU B H3JI0KECHHUH.

TecToBbIe 3a1aHUA /151 IPOBEAEHUS TEKYIEro KOHTPOJIS M0 THCIUIINHE

TecToBble 3a1anus K Teme 1 «Bo3nnkHoBeHue u passutue PR kak cepbi
NpopecCHOHATBHON 1eITeJbHOCTH U COLMAJIBHOI0 HHCTUTYTA»
(oLIEHOYHOE CPEeICTBO TEKYIEro KOHTPOJIA, HAlpaBIeHHOE U3MEPEHNE YPOBHS (DOPMUPOBAHUS
komnereniwu [TK-13 UK pk13.1)

1. OcHoBHBIMU (haKTOpaMH BOSHUKHOBEHUS KOMMYHHKAIIMI B HICTOPUU YEIIOBEUECKOro 00IIecTBa
SBJISIFOTCS:
Bri6epute Bce npaBUiIbHBIE OTBETHI
A) TpynoBas AeATEIbHOCTD
B) oObenuHeHue nepBOOBITHRIX JIFOJICH B POJIOBBIC, @ 3aT€M B POAOILUICMEHHbBIC OOIIUHBI
C) BO3HHMKHOBEHHE IEPBBIX FOCYAAPCTB
D) BO3HUKHOBEHHE MPSIMOXOKICHHSI
E) pasnmenenue oOiiecTBa Ha KIacchl

2. Uto Takoe maliauK prIeHInH3?

Bri6epute o1H npaBUIbHBIA OTBET

A) Hayka, U3yJaromiasi B3aMMOOTHOIICHHS MEK/Ty OPTaHU3aIIUSIMH U OOIIECTBEHHOCTHIO
B) Hayka, u3ydaroras B3aMMOOTHOIIICHHS MEX/Ty pabOTOAaTEeNIEM U COTPYTHHUKAMHU

C) wnayka, u3y4aromias B3auMOOTHOIICHHS MEXIY JTFOAbMHU

D) Hayka, M3ydarolas B3aMMOOTHOIIICHHS MEX/Ty TOCYAapCTBOM U OOIIIECTBEHHOCTHIO

3. IlepBrlii KOEKC TPOPECCHOHATIBLHOTO OBEACHUS U 3TUKH B chepe PR Obl1 mpuHsT
Mexnynaponnoii accoruanueit PR Ha ee I'enepanbHoil accambiiee:

BriOepure oauH npaBUIIbHBIN OTBET

A) B1978T.

B) B1985T.

C) B1954r.

D) B196lT.

4. Korna B Poccun Havaiicst aTan BTOPUUHOM MHCTUTYLMOHAIN3ALIAH, 3TAll KAYECTBEHHOI'O CKauKa
B pa3zButuu PR?

BriOepure ouH MpaBUIbHBIN OTBET

A) c1991r.

B) c2003r.

C) c1988r.
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D) c19%r.

5. Kakue 1omKHOCTHBIE 00S13aHHOCTH MOJKET BBITIOJIHSATH CIIEITUAIHCT 110 MAOIUK PUICHIITH3?
Bri6epuTe Bce MpaBUIIbHBIC OTBETHI

A) BezeHue neperoBopoB ¢ npeacraButensmu CMU

B) paspabotka u peanu3anus CTpaTerdild KOMMYHUKAIIUU

C) pa3paboTka u peanu3aius JOrHCTUYCCKUX MPOrpaMm

D) opranu3zaiys MEpONPUATHI I IPUBJICUCHIS BHUMAHMS K OpraHU3aluu

6. Pacripenienure pyHKIUHU CIICIIUATUCTOB TI0 CBSI3SM C OOIIECTBEHHOCTHIO Ha 2 rpymmbl: 1 rpymnmna

— Qynkun coopa u ananu3a uHGopMaIK; 2 rpynmna — GyHKIUH [0 PacrpoCTPaHEHHIO

nHpopManuu:

CooTHecuTe 3JeMEHT, COOTBETCTBYIOIINI KaTETOPHH, BEIOPAaB BapUaHT U3 CITUCKA

A) mnoaroroBka HHGOPMAIHOHHBIX MAaTEPHAJIOB JIJIsl TPECCHI, OPraHOB YIIPABJICHHSI, HHBECTOPOB

B) wuccnenoBanue oOIIECTBEHHOIO MHEHUS, aHAJIU3 CTATUCTUYCCKUX JAHHBIX, 0000IICHHE
PE3yJIbTaTOB COIIMOJIOTUYECKUX, ICUXOJIOTUICCKUX, SKOHOMHUECKUX U IPYTUX UCCIICIOBAHUI

C) wu3ydyeHUE IOPUIUUECKIX, SIKOHOMUYECKUX, MTOJTUTUICCKUX U JPYTHX JTOKYMEHTOB

D) coBepilieHCTBOBaHHE OTHOIICHHUH C MOTPEOUTESIMU

E) wunbopMHupoBaHHE OOLICCTBEHHOCTH O LENISAX U MPOOJIeMax OpraHU3aliy Ha Ipecc-
KOH(EePEHIIHX, B CPEICTBAX MaCCOBOM MH(OpMAIIHH, B IOYTOBOW KOPPECIIOHICHIINN

F) ckanupoBaHue myOIUKaIMi B IPECCE MO BAKHBIM ISl OPraHU3aIMH BOIIPOCAM

7. Kakue UHCTPYMEHTBI UCIIONB3YIOTCS B pa00TE CIIEIMAIUCTOB 10 MaOJIUK pUIEHIITH3?
BriGepuTe Bce mpaBUIbHBIE OTBETHI

A) TpOM3BOJCTBO, IOTHCTUKA, MPOIAKU

B) peknama, PR-akiuu, CIOHCOPCTBO

C) mpecc-penusbl, HHTEPBbIO, PECC-KOHPEPEHITUH

D) commansHble ceTH, OJI0TH, CAUTHI

8. Kakue ocHOBHBIE 331a4Ml CTOST Nepes CHeMATMCTaMU 10 MadJIuK pUIeHIITH3?
Br16epute Bce npaBUIbHbIE OTBETHI

A) TOBBIIICHHE TPOJIAK TOBAPOB U YCIIYT

B) mnonmnepxanue noBepus 0OIECTBEHHOCTH K OpPraHU3aIiu

C) ynydiieHHe UMUIKA OPTraHU3alUH

D) mnoBbllIeHHE Ka4eCTBA MPOTYKIIUH

9. Yro Takoe MeaHMaIIaHUpOBaHUE?

Bri6epute o1H npaBUIbHBIA OTBET

A) mporiecc pa3pabOTKH MIaHA MEPOTIPHUSTHI JIJIS IPUBJICYCHNST BHUMAHUS K OPTaHU3aI[|H
B) mnpoBeneHue ucciae0BaHU PhIHKA

C) BbIOOp Hanbosee 3((HEKTUBHBIX KAHAJIOB KOMMYHHKAIIMHK C II€JIEBOM ayIUTOPUCH

D) paspaboTka pexiiaMHbIX MatepuanoB i CMU

10. B xakoii cdepe cBsazeil ¢ 001ecTBeHHOCTRIO0 B Poccun HaOmogaeTcs Haubosbliee pa3BuTHeE 3a
HOoCJIeHUE IECITE JIET?

Bri6epute o1H paBUIbHBIA OTBET

A) mnonutnueckuit PR

B) kommepueckwmii PR

C) coumanbubIii PR

D) rocynapcreennsiit PR
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11. Kakue cTpyKTypbl 3aHUMAaIOTCSl OpraHu3aluei cBs3eil ¢ 00IeCTBEHHOCTBIO B TOCYIapCTBEHHBIX
OopraHax BJIaCTH?

Br16epute Bce npaBuiIbHbIE OTBETHI

A) oTaensl KaapoB

B) weHTpHI OOLIECTBEHHBIX CBS3CH

C) mpecc-ciyKObI

D) wuH(bOpMAIMOHHO-aHATUTUYCCKUE YIIPABICHUS M OTICIIbI

12. IloueMmy KOMMEPUECKUM OpraHU3aLUsAM BaXKHO UMETh XOPOILIO HAJIAXKEHHYIO AEATEIbHOCTD 110
CBSI3M C OOLIIECTBEHHOCTBIO?

Br16epute Bce npaBUiIbHbIE OTBETHI

A) st ynpaBlieHHs peryTanuei opraHu3anuu

B) i cHIKEHUS LIEH Ha Mpe/laracMble TOBaphl U YCIIyTH

C) s co3maHus M TTOAACPIKAHKS TOJOKUTEIBHOTO MMHUJIKA OpTaHH3aLiH

D) s npuBieYEHNs HOBBIX KIIMEHTOB U YICPXKAHUS CTAPhIX

13. ComocraBbTe Tpecc-TOCPETHUYESCTBO U TAOIUK PHIICHIITH3 ¢ UX XapaKTepUCTUKAMU: |-as

rpyIIa — IPecc-MOCPEAHUYECTBO; 2-asi TPYIIa — Ma0IUK PHIICHIIHS.

CooTHecHuTe 3JIEMEHT, COOTBETCTBYIOIINIA KaTETOPUH, BHIOPAB BApUAHT U3 CITHCKA

A) xapakTepHO TECHOE B3aUMOJICHCTBHE OA3UCHBIX U TEXHOJIOTHUECKHX CyOBEKTOB

B) ocHoBHas 11e)1b CBOJUTCS K HAPAIIMBAHUIO MAOIMIIMTHOTO KanuTajia

C) rIaBHBIM SBJISIETCS BHELIHSS CTOPOHA 00BEKTA, €r0 BHEIIHKE IPUBJIEKATEIbHBIE CTOPOHBI,
KOTOPBIC HE BCETJ]a OTPAKAIOT €ro CYITHOCTh

D) OCHOBHBIM MOMEHTOM B HH(OpMAIUU 00 00BEKTE ABJISFOTCS €0 BHYTPECHHUE aCIEKThI,
OTPaXKAIOIIHE €T0 CYITHOCTh

E) riaBHas 11e/ib COCTOUT B MIPUBJICUYCHUU BHUMAHUS K 00BEKTY 0€3 0c000ii 3200ThI 0
[IOCJIEACTBUAX TAKOIO BHUMAHUSA

F) B KkadecTBe Oa3MCHBIX CYyOBEKTOB BHICTYIAIOT BIIAEIbIIBI U TIIABHBIC PEIAKTOPDI
KOHKPETHBIX CPEJICTB MAacCOBOW MH(GOpMAITUN

14. B Poccruu moAroToBKa CIIEIHAINCTOB MO CBA3SIM C OOIIECTBEHHOCTLIO Havallach:
Bri6epute o1H npaBUIbHBIA OTBET

A) B1999rT.

B) B1991r.

C) B 1981

D) 82009T.

15. ConocraBbTe Buabl PR-aesTensHOCTH ¢ UX colep KaHneM.
CoenuHuTe 3JIEMEHTHI TTOTTAPHO

1 TexHOIOrMH UCIOIB30BAHMS A ompochl, MOHUTOPUHTY, KOHTEHT-aHAIIN3,
nHpopManuu boxyc rpynmsl
2 TexHOJOTHH aHAIH3a HHPOPMAITHH B dopmupoBanue 6a3 maHHBIX, 0OECTICUCHHE
3amuThl HHGOpMAaLIUK, HTHPOPMAITHOHHOM
0€30MacHOCTH

3 Texnonoruu xpanenus uHpopmarun ~ C  columro/ieHNE COLUATBHO-TICUXO0JIOTHYECKUX
OCHOB, IIPaBOBBIX U ATUYECKUX HOPM

4. TexHonoruu c6opa HHPOpMaLUU D npumeHeHHe METOIOB aHAIN3a, CUHTE3A,
CpaBHEHHUS

16. Kakne HaBBIKHA JOKEH UMETH CIIEIHAINCT I10 CBI3SIM C OOLIECTBEHHOCTLIO?
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Bri6epute Bce nmpaBUIbHBIC OTBETHI

A) TOHUMAaHUE JIOJICH U X MOTHBOB MOBEICHHUSI

B) HaBbiku aM3aiiHepa U yMEHUS MOJIb30BAHUS COBPEMECHHBIMU TEXHUYCCKUMHU
cpeacTBaMu

C) 3HaHus B 00nacTv GU3KMKU U MAaTEMaTUKU

D) 3uanwus B chepe OM3HECA M €70 TEPMHUHOIOTUU

E) HaBbIkM )KypHaIHCTA, pelakTOpa U OpaTopa

TectoBble 3a1aHus K TeMe 2 «CBSI3H ¢ 001IIECTBEHHOCTHIO B CHCTEMe HAYYHOT 0 3HAHMS»
(OIIECHOYHOE CPENICTBO TEKYIIETO KOHTPOJIS, HAIIPAaBJICHHOE U3MEPEHUE YPOBHS ()OPMHUPOBAHUS
kommerenimu [1K-13 UK nxi3.1)

1. CtaHOBIICHHE THAPOJIOTHH KaK OTHOCHTEIBHO CAMOCTOSITEIIbHON HAYKH HAYaJlOCh:

Br16epute 0quH npaBUIbHBINA OTBET

A) B Hauane XX B.

B) B konme XX B.

C) B Hnauane XXI B.

D) B konue XIX B.

2. OOBEKTOM MTUAPOJIOTUH SBIISOTCS:

BriGepure o1H paBUIBHBIA OTBET

A) chepbl AeATETBHOCTH COIMATBHBIX KOMMYHUKATHBHBIX MPAKTUK
B) cdepsl nesTenpHOCTH peKiaMbl 1 MApKETHHTA

C) cdepbl 1eATEILHOCTH MAOJIUK PUICHIITH3

D) cdepsl nesTenbHOCTH NpOHAraHibl

3. IIpenMeT nuapoIoTuu:

Br16epute 01H npaBUIbHBINA OTBET

A) 3aKOHOMEPHOCTH, IIPUHIIMIIBI K MEXaHU3MbI ()YHKIIMOHHPOBAHUS MIPOIIAraH/Ibl U €
BO3JICHCTBHS Ha IIUPOKHUE MACCHI

B) 3akoHOMEpHOCTH, IPUHIUITBI K MEXaHU3MbI (D)YHKIIMOHUPOBAHHUS CBSI3EHl €
OOIIECTBEHHOCTHIO KaK COLUAIIbHBIX KOMMYHUKATUBHBIX MPAKTUK

C) 3aKOHOMEPHOCTH, TPUHIIUIIBI U MEXaHU3MbI (DYHKIIHOHUPOBAHUS PA3TUIHBIX
KOMMYHUKATHUBHBIX ITPAKTHK

D) 3akOHOMEpPHOCTH, IPHHIIUITBI K MEXaHU3MbI (DYHKIIMOHUPOBAHHS PEKIIAMBI M IPYTUX
CI0COOOB MTPOJBUKEHHS TOBAPOB U yCIyT

4. YKaxXuTe OCHOBHYIO (DYHKITUIO MPUKJIIATHON MHAPOJIOTHH.

Bri6epute o1H npaBUIbHBIA OTBET

A) periieHue 3a/1a4, CBI3aHHBIX C aHAJTHU30M U OICHKOW COIHAIbHBIX IMOCIEJACTBUIN pean3aliiu
MIPOEKTOB

B) permienune 3ama4, CBA3aHHBIX C CHCTEMAaTH3AIMEH 1 0000IIIEHHEM TEOPETHUECKUX 3HAHUH U
MPAKTUYECKOTO OTBITA IO CBSA3SIM C OOIIECTBEHHOCTHIO

C) pemienne 3a1a4, CBI3aHHBIX C MPAKTHYSCKUM MMPUMEHECHHEM THAPOIOTHUECKOTO 3HAHUS

D) perieHue 3a/1a4, CBA3aHHBIX C UCTOPUEH U CTaHOBJICHHEM PR

5. YkaxxuTe OCHOBHBIE ()YHKIIUU TTHAPOIIOTHH.

Bri6epute ouH npaBUIbHBIA OTBET

A) MapKeTHHIroBas, peKJliaMHasi, IPOIaXKHas, yIpaBIeHYEeCKas

B) wuccrnenoBarenbckas, TBOpUSCKas, aHATMTHUYESCKAsI, ONIepaTHBHAS

C) mno3HaBarenbHas, IEHHOCTHAsS, TPOrHOCTHYECKAs, IPAKTUYECKU-TIpeoOpa3oBaTeIbHasi,
BOCIIUTATEIbHO-00pa3oBaTeIbHAs
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D) wuHpopmanmoHHasi, KOMMYHHUKAIIMOHHAs, OpraHU3allMOHHAs, (PUHAHCOBAs

6. Kakue 3amaun permaer pyHnaMeHTaIbHAS TUAPOTIOTHUS?

Bri6epuTe ouH npaBUIIbHBIN OTBET

A) 3amaum, CBI3aHHBIC C aHAJTM30M M OLICHKOW COIMAIBHBIX MOCICACTBUIN pealn3alum
IIPOEKTOB

B) 3amaum, cBsi3aHHBIC ¢ UCTOpUEH U cTaHOBIEHHEM PR

C) 3amaum, CBs3aHHBIC C IPAKTUYECKUM IIPUMECHEHUEM ITHAPOJIOTUYECKOTO 3HAHUS

D) 3anmaum, cBsi3aHHBIC C CUCTEMATH3aIMel 1 0000IICHUEM TEOPETHUSCKUX 3HAHUI U
IPAaKTUYECKOI'0 OIbITa

7. K crienuanbHbIM METOIaM MUAPOJIOTHH OTHOCSTCS:
BribepuTe Bce MpaBUIIbHBIC OTBETHI

A) MeToJ HeHABSI3UMBOIO U3YUCHHS

B) KOMMYHHKAI[HOHHBIN ayaUT

C) pelTHHIOBBIC OLICHKU

D) aymut mHeHuUs

E) wunTepBBIO

8. Kakue Hayk IOMOTafoT IMAPOJIOTHH TIy0)Ke MPOHUKHYTH B pa3indHbie chepbl CONUATBLHON
JIEHCTBUTEILHOCTH B HHTEPECAX MO3HAHMS 3aKOHOMEPHOCTEH MPOSIBICHUS B HUX COIMATBHBIX
KOMMYHHUKATHBHBIX MPAKTUK?

BriGepuTe BCe MPaBUIIbHBIC OTBETHI

A) KyJIbTypOJIOTHS

B) Owuosorus

C) mnomuToIOTHS

D) skoHomuKa

E) wucropus

9. C xakoil HayKoli MUapoIOrys B3aUMOJICHCTBYET MPH PeLICHUH MPoOIeMbl GYHKIIMOHUPOBAHUS
PR B kpu3HUCHBIX cUTyanusx?

BriOepure oauH MpaBUIbHBIN OTBET

A) wucropus

B) kon(mukTONOrHS

C) mncuxonorus

D) mnomutonorHs

10. Kakas Hayka IOMOTaeT MUapoJIOrHy IIOHUMATh OBE/ICHHE JII0IeH B KOMMYHHKATHBHBIX
nporeccax?

BriGepure o1H paBUIBHBIA OTBET

A) mncuxomnorus

B) mnonuronorus

C) oOwuosorus

D) kynbryponorus

TecToBbie 3a1anu K TeMe 3 «KaTeropuajbHbIi annapar cBsi3eil ¢ 0011eCTBEHHOCTbIO»
(OLIEHOYHOE CPEICTBO TEKYIIETO KOHTPOJIS, HAIIPABJICHHOE U3MEPEHHE YPOBHS (hOPMHUPOBAHUS
kommererimu [1K-13 MK nxi3.1)
1. B COITMOJIOTHH — BHJI PEYEBON KOMMYHHKAIIUHA, OCHOBAaHHBIM Ha OOCYXJICHUHU U
000CHOBaHUU JTFOOBIX 3HAYUMBIX aCIEKTOB JIEHCTBUIN, MHEHUN U BHICKA3bIBAHHUI €€ YYaCTHHKOB.
Hanummre BMecTo nporycka TEKCT
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2. ComnocTaBbTe THIBI TEXHOJIOTHYECKUX CYObeKTOB PR ¢ nx onucanusmu.
CoenuHUTE 3JIEMEHTHI IIONIAPHO

1 KBa3MMHCTUTYLIMOHAJIbHbBIE A camocrostenbhble PR-arenTcTBa, IEHTPHI
TEXHOJIOTUYECKHE CYOBEKTHhI IIOJINTUYECKOTO KOHCAITHHI A, ar€HTCTBA
KOMMYHHKAIIMOHHOI'O MEHE/IKMEHTA U IIPOYHE
npogeccuoHalbHble Y4acTHUKU PR-peiHKa,
SIBJISIIOLIMECS FOPUIUYECKUMMU JINLIAMM.

2 HeuwHCTUTYIHOHAJIbHBIC B uHauBHIyanbHBIE IHAP-MEHBL, @ TAKXKE  TPYIIIBI
TEXHOJIOTHYECKUE UHAWBUYAJIbHBIX THAP-MEHOB, (YHKLHOHUPYIOLIHE B
CyOBEKTBI HEMHCTUTYIIMOHAIBHON (hopMe U HE SBISIOMINECS

HOPpUINYCCKUMU JIMLIAMU.

3 HucTuTynmoHansHble C cnenmanusupoBanHbie PR-moapa3nenenms
TEXHOJIOTHYECKHE rOCYJIapCTBEHHBIX U HETOCYJapPCTBEHHBIX UHCTUTYTOB,
CyOBEKTHI NpEANPHUATHI, OpraHu3auid, KOMMEPUYECKUX HUPM, HE

SIBJISIFOLLMECS] CAMOCTOSITEIbHBIMY FOPUINYECKUMU
JMIIAMU, HO (QYHKIMOHUPYIOILKE B KaUeCTBE
CTPYKTYPHBIX JIEMEHTOB FOPUANYECKUX JIUL

3. K gnciy npsiMbIX peaMeTHbIX 0a3ucHbIX cyObekToB PR oTHOCHTCSI:
BriGepute Bce npaBUIIbHBIE OTBETHI

A) wuaeonorus

B) wunauBuabI

C) coumanbHbIC OOIIHOCTH PA3IMYHBIX TUIIOB U YPOBHEH

D) PR-arentctBa

E) coumanbHble HHCTUTYTHI

F) coumaneHbie Opranu3anum

4. YcoBUS CTAaHOBIIGHUS CYyOBEKTa COIUANBHOTO B3aUMOCHCTBHSI 2JIEMEHTOM OOIIECTBEHHOCTH
Br16epute Bce npaBUiIbHbIE OTBETHI

A) otcyTcTBHE 00IIET0 HHTEpEca WK O0IIeH IIEHHOCTH B aKTYaJbHOM MyOJHYHOM JTUCKYPCe

B) oco3HaHue ¥ IMOIMOHATBHOE TIEPSKUBAHUE OOIIET0 HHTEPECa HITH [ICHHOCTH

C) BKJIFOUYEHHOCTh CYOBEKTA B OTHONICHUS KOMMYHHKAIIUH

D) wnamuume 00IIEro HHTEpEca, OOIIeH IEHHOCTH C APYTHUMHU CyObeKTaMu

5. BriGepute Hanboee TOUHOE ONpEIEICHHE O0IIECTBEHHOCTH.

BriOepure oauH npaBUIIbHBIN OTBET

A) 00IIECTBEHHOCTD — 3TO CYOCTaHIIHOHAIBHBIH CYOBEKT COIMAIbHOTO B3aHMOICHCTBHS,
(GYHKIMOHUPYIONIMHA B TyOIM4HO chepe Ha OCHOBE MyOJUYHOTO cTaTyca

B) oOmuiecTBeHHOCTH — rpyIIIa JIFOICH, BRIPAKAMOIIMX 110 KaKOH-T100 mpobiemMe onpe/ieicHHOe

MHEHUE

C) o0O0IIecCTBEHHOCTD — ATO IPYIITA JIFOJICH, OKAa3aBIIUXCS B AHAIOTHYHON HEPa3peIICHHOM
CUTYaIuu

D) o00I1ecTBEHHOCTD — JIF00ast TPYIIa JIFOCH, TaK MM HHAYE CBA3aHHBIX C JIEATEIbHOCTHIO
OpraHHu3aIu

6. YKaxxuTe rpymnibl 001ECTBEHHOCTH, BBIIEISIEMbIE [0 OCOOCHHOCTSM UX COLUAIBHOTO BIUSHHUA.
Bri6epute Bce npaBuiIbHbIE OTBETHI
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A) aKTUBHBIC IPYIITBI

B) rpymmsl tuaepcTBa

C) naTeHTHBIC IPYIIIBI

D) rpymmsl 4wieHcTBa

E) rpymmsl cKkphITOii BIacTH

7. demorpadudeckuii moX0/1 K ONPENEICHUIO TPYI OOMECTBEHHOCTH YUUTHIBACT:
Bribepute Bce MpaBUIbHBIC OTBETHI

A) 0COOCHHOCTH TEPPUTOPHUAILHOTO MTPOKUBAHUS, MAPLIPYTHI MIEPEIBUKCHUS

B) mou, Bo3pacT, ceMeitHOe MoIoKeHUEe

C) ncuxosiorndyeckue 0COOCHHOCTH U 00pa3 KU3HH

D) moxox, o6pa3oBaHue, 3aHATOCTh

8. K BHemHe# o01ecCTBEHHOCTH OpraHU3allui OTHOCSITCS:
Bri6GepuTte Bce mpaBuiIbHbIE OTBETHI

A) coBeT TUPEKTOPOB

B) sxutenu Ommkaiiniel K OpraHu3alid MEeCTHOCTH

C) KiIueHTHI

D) npecca

E) paGoTHHKH roCyaapCcTBEHHBIX OPraHOB

F) akumonepsr

9. IPYMIBI 00IIECTBEHHOCTH — 3TO TaKHe CyOCTaHIIMOHAIBHBIE CYOBEKThI COLIMAIBHOTO
B3aMMOJEHCTBUS, KOTOPHIE MOT'YT OKa3bIBaTh CYIIIECTBEHHOE BIIMSHUE HA IEATEIbHOCTD
OpraHM3allK U BMECTE C TEM OTIUYAIOTCSI CBOUMU COLUATbHBIMU OCOOEHHOCTSIMHU, KOTOPbIE
TpeOyIoT yyeTa npu BeIOOpe crioco60B KOMMYHHMKAIIMU C HUMHU.

Brummre BMECTO POIycKa TEKCT

10. Ko aBnsiercs cTefkxoniepaMu KOMIIaHuu?
BriOepute Bce MpaBUIbHBIE OTBETHI

A) 1o, KOTOpbie paboTalT B KOMITAHHH

B) nroau, KOTOpBIE COBEPIIAIOT MOKYITKH B KOMITAHUH
C) mronm, KOTOpEIE elle He 3HAIOT O JaHHOIH KOMITaHUH
D) KOHKYpEeHTHI KOMITAaHUH

11. Kto Takue creikxonaepb?

Br16epute ouH npaBUIbHBINA OTBET

A) 110U, KOTOpPBIE SBJISIOTCS KIMEHTAMU HJIH MOCTABIIMKAMH KOMITAHUH

B) uromu, KOTOpBIE pabOTAIOT HA PYKOBOISAIIMX JOJKHOCTSIX B KOMITAHUH

C) mroau, KOTOpBIE BIAACIOT AKIIUSIMA KOMITAaHUH

D) mromu, KOTOpPBIE MMEIOT HHTEPECHI B OTHOIICHHUH JEITEIbHOCTH OPTaHU3aI[HH

12. Kakue 3aKkOHOMEPHOCTH (DYHKIIMOHUPOBAHUS OOIIECTBEHHOCTH MOYKHO BBIJICITUTH?

Bri6epuTe Bce mpaBUIIbHBIE OTBETHI

A) HampaBJIEHHOCTh OOIIECTBEHHOCTH HE SBJISICTCS TIOCTOSHHON

B) oauH 1 TOT ke CyOCTaHIIMOHAIBHBIN 3JIEMEHT OOIIECTBEHHOCTH MOXET OBITh BKIIFOUCH
TOJILKO B OJIHY 1LI€JIEBYIO OOIIECTBEHHOCTh

C) ueneBast 0OIIECTBEHHOCTh MOKET CKJIAIBIBATHCS TOJIBKO IEIEHAPABICHHO

D) B kaXIblii JaHHBIA MOMEHT OOIIIECTBEHHOCTh COCTOMT M3 MHOXECTBA IIEJICBBIX
00IIECTBEHHOCTEH
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13. Yro onpexnensiercs no popmyine U= O+,

rae O — BO3BMOXKHOCTH BIMSIHUSI OpraHU3allui Ha TPYMIy OOIIECTBEHHOCTH, a I — cTerneHb BIUsSHUS
IpyNIbl HA OPraHU3aLHKIO C ONPEAEIEHHON HAIIPABIEHHOCTHIO?

Bri6epuTe ouH npaBUIIbHBIN OTBET

A) HHJIEKC BIUATEILHOCTH

B) wuHAEKC IPUOPUTETHOCTH

C) wuHIEKC BOBICUYEHHOCTH

D) wuHaekc kadecTBa

14. B cooTBETCTBUH C OTpe/IeIICHUEM, BEIpaOOTaHHBIM Ha [ eHepaiibHOM accamOiee EBpornerickoit

koH(peaepauu 1o cBs3saM ¢ obmectBeHHOCTHIO (CERP), 1ienpio PR siBnsiercst:

Bri6epuTe ouH npaBUIIBLHBIN OTBET

A) obecrieueHre pyKOBOICTBA OpraHu3alu HHPopmaiueil 00 00IeCTBEHHOM MHCHUU U
OKa3aHue MTOMOIIH B BEIPAOOTKE OTBETHBIX MEP

B) B3auMomoHMMaHUE U IUIOJOTBOPHBIC OTHOIIICHHUS MEX/y OpraHU3alueH U e¢ ayIuTOPHSIMH,
YCTaHOBJICHHBIE MTyTEM JIByXCTOPOHHEH KOMMYHUKAIIUH

C) noBeaeHHe 10 HEOOXOIUMBIX IEJIEBBIX TPYIII COOOIIEHHUS B BU/IE YCTHBIX BBICTYIUICHUN HITH
MEYaTHBIX TEKCTOB

D) ananu3 TEHACHIUHN M IPEICKA3aHUE WX MMOCICICTBHIMA

15. Kakue ayiuTopuu HE OTHOCSTCS K KIIOUYEBBIM?
Bri6epute o1H npaBUIbHBIA OTBET

A) MecTHBIE coO0IIeCTBA

B) CMU

C) oprasbl rocyJapcTBEHHOM BIIACTH

D) mnepcoHan opraHu3aium

16. Kakune u3 nepeyncieHHbIX ayJUTOPUI OTHOCATCS K BHYTPEHHUM?
Br16epuTe 01H npaBUIbHBIA OTBET

A) COTpYAHUKH OpraHU3aluH

B) pykoBoauTenu

C) mnocerutenu

D) >KuTeIHM OKPECTHBIX TEPPUTOPUI

TecToBble 3a1anus K TeMe 4 « KoMMyHHMKAIMS KaK COIHAJIbHBII Mpoecc
(OIIECHOYHOE CPEJICTBO TEKYIIETO KOHTPOJIS, HAIPABJICHHOE U3MEPEHUE YPOBHS ()OPMHUPOBAHUS
kommnerertmu [MTK-13 MK xi33)
1. YcroitunBas CKIIOHHOCTD JIFOJICH OMpeIeIEHHBIM 00pa30M BOCIIPUHUMAThL OOBEKT, MPOOIIeMy,
coObITus1, GaKThI, UICH:
BriOepute ouH MpaBUIBHBII OTBET
A) ycraHOBKa
B) Bocmpusrue
C) opueHTanus
D) mnorpeGHOCTD

2. OcHOBHBIMU (haKTOpaMU BO3HUKHOBEHHUS KOMMYHUKALMH B UCTOPHH YEJIOBEYECKOTO O0IIECTBa
SIBJISIFOTCSL:

BriOepute Bce mpaBUIIbHBIE OTBETHI

F) TpymoBas nesTenbHOCTD

G) oObeauHEeHHE TEPBOOBITHBIX JFOJICH B POJIOBBIE, @ 3aTEM B POJIOTUIEMEHHBIE OOIIMHEI

H) BO3HUKHOBEHHE MEPBHIX TOCYIAPCTB
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I) BO3HHMKHOBEHHE MPSIMOXOXKICHUS
J) pasneneHue oOIIecTBA HA KIACCHI

3. Bropast nun(popMaoHHast peBOIONHS ObLIa CBSA3aHa!
Bri6epuTe ouH npaBUIIbHBIN OTBET

A) c nosiBiieHueM Tenerpada, tesneona, paano, TeICBUICHHS
B) ¢ nosBieHneM wieHopa3aeibHON peun

C) c BO3HMKHOBCHHEM MTUCBMEHHOCTH

D) c u3o0peTeHreM MeYaTHOrO CTaHKa

4. KoMMyHHMKanuen MOXET CYUTAThCS B3aUMOJICHCTBUE, B KOTOPOM Y4acCTBYIOT:
Br16epuTe 0uH NpaBUIbHBINA OTBET

A) 00BEKTBI KHUBOW MPHUPOJIBI, Yb€ CYIICCTBOBAHUE PEATU3YETCS KAK TOBEICHHE
B) mro0Obie 00BEKTHI IIPU YCIOBUH, YTO OHM OOMEHHBAIOTCS MH(pOpMAIHen

C) TOIBKO JIHOIM

D) mto0Obie 00BEKTHI, UbE CYHIECTBOBAHHE PEATU3YETCS KaK OBEACHUEC

5. OTNUYUTENBHBIMU YEPTaMU COLIMATILHOM KOMMYHUKAIIUH SIBJISIFOTCSL:

Bri0epu Bce npaBuiibHbBIE OTBETHI

A) Hanuuue IByX Win 00Jiee CONUATBHBIX CYOBEKTOB (JIFOJICH, MX OOLIHOCTEH), y4aCTBYIOIIUX
B IIpoliecce nepeauu U npuemMa HHpopMaluy;

B) Hanmuume cooOLIeHNs, COEPIKAIIETO B 3aKOAMPOBAHHOM BUJIC COIMAIBHO (MHAUBUAYAIBHO)
3HaYMMYI0 MH(}OopMaIuio

C) CHHXpOHHOE M JUAXPOHHOE B3aUMOJCHCTBUE MEXKy CYIIECTBAMHU MPHPOJHOTO MUPA

D) mnpomuecc 06paboTku wHGOPMAIHH

6. DnemMeHTapHas €IMHALIA KOMMYHUKALUK — 3TO:
Br16epute ouH npaBUIbHBINA OTBET

A) 1eT0CTHOE U 3aBEPIICHHOE COOOIICHHE

B) mnosaydeHue 0AHOTO COOOIIECHUS

C) KOMMYHHKATHUBHBIH aKT

D) neiicTBue o nepenade OJAHOTO COOOIICHHS

7. ®u3nyeckuil NoCpeIHUK, KOTOPBIA 00ecreunBaeT CyIeCTBOBAaHNE COOOLIEHHS U €ro
nepeMeIeHre 0T HCTOYHHKA K MOJTydaTento (ayIMTOPUH), — 3TO
Harnmmmre BMecTO poIycka TeKCT

8. Xapanpa JlaccBemn B cBoei 3HaMeHuTOM padote 1948 rona nmucan, 4To AJis ONpeIeIeHUs
KOMMYHHUKAITMH HEOOXOIMMO OTBETUTh Ha 5 BOPOCOB. BriOepuTe BONPOC, KOTOPBIN OTCYTCTBYET B
€r0 MOJICIH:

BriOepute o1H MPaBUIbHBII OTBET

A) C kakoii 11enpio?

B) UYro cooOmraer?

C) Ilo kakomy kaHamy?

D) Komy?

E) C xakum 3pdpexrom?

F) Kro coobmaer?

9. UcrouHukamMu 1 NOJdyvaTeIsiMi HHPOPMALIMK HE MOTYT BBICTYIIATh:

Bri6epute o1H npaBUIbHBIA OTBET
A) HEKUBBIE 00BEKTHI
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B) wunmuBuIBI
C) coumanbHbIC TPy (KJIaCCHYECKHUE COIHATbHBIE OOIIHOCTH)
D) cormumanbHbie OpraHU3aIiy U Macchl (HEKJIACCHUECKUE OOIHOCTH )

10. Lens kommyHukanuu no Y.IlllenHony — 3to:

Bri6epuTe oquH npaBUIBbHBIN OTBET

A) yMeHbIIIEHHE HEONPEISIICHHOCTH WIIH SHTPOIHHU Y TIOJIyYaTeIIst
B) pemienne npobaeM KOMMYHHUKAIIMK YPOBHS A

C) coBepIICHCTBOBaHUE JICKOJUPOBAHKS COOOIICHHSI

D) ¢dyHkumoHanbHOE pa3jeaeHne KOMMYHUKATOPA U MepeaTunKa

11. Baxunoe ominune moaenu lllennona u Yusepa ot mojaenu Jlaccseia:

Br16epute 0quH npaBUIbHBINA OTBET

A) byHKIHOHATIBHOE pa3feiiCHHE B IPOLECCE KOMMYHHUKALMU MPUEMHNKA U PEIMITHEHTA
B) 3aBUCHMMOCTH MEXy CKOPOCTBIO U TOYHOCTBIO MEpeauu COOOIICHUS

C) cooTHOIIEHHE MOHATHI KaHalla ¥ KOja

D) BBemeHuUs MOHATHI KOAUPOBAHUS/ICKOAUPOBAHUS

12. PacctaBbTe ypOBHU NOTPEOHOCTEN B MPAaBUILHOM HOPSAIKE, HAUMHAS C HU3IIIETO.
PaccraBbTe B IpaBUJILHOM HOPSI/IKE

A) couunaibHbIe MTOTPEOHOCTH

B) mnorpeGHOCTH IpecTHKa

C) mnoTpeOHOCTH B CAMOBBIPAKCHHUH

D) ¢usnonoruueckue moTpeOHOCTH

E) sk3ucTeHIMATBHBIC TOTPEOHOCTH

13. O0BbEKTaMU COLMAILHON TEXHOJIOTHU B IIMPOKOM CMBICIIC SBJISIFOTCS:
BriGepure Bce mpaBUIIbHBIE OTBETHI

A) couumanpHOE BpeMs

B) coumanbHbie CTPYKTYpBI

C) commanbHOE MPOCTPAHCTBO

D) coumanbHbie CyOBEKTHI

14. ConpranbHasi TEXHOJIOTHUSI KaK OMPeIe/ICHHBII BOCIIPOU3BO/ISIIMIACS TEXHOIOTHISCKHUI IUKIT
MUMEET HECKOJIBKO 3TAroB pa3padoTKH. Pacmonoxure ux mociea0BaTeibHo.

PaccTaBbTe B MPaBUIILHOM TOPSAKE

A) TeopeTHYeCKHii ITamn

B) npouenypHsrit aTan3

C) ™ertoauuecKui stamn

TecToBble 3a1aHus K TeMe 5 «PR kak Bua conuajbHoil koMMyHukanuu. Peanusanus
KOMMYHHUKATHBHBIX CTPaTeruii B pasjin4HbIX moaeasax PR»
(OLIEHOYHOE CPEICTBO TEKYIIETO KOHTPOJIS, HAIIPABJICHHOE U3MEPEHHE YPOBHS (hOPMHUPOBAHMS
komnetreHimu [1K-13 MK rx33)

1. Kakast Mmojiens maGnuk puiieiinH3 NOJHOCTHIO MOYMHEHA HHTEpecaM OpraHu3alluy,
MIPUOPUTETHBIM KaHAJIOM CBSI3U SIBJISIETCS IBYKEHUE HYKHOU MH(POpPMaLUK OT CyOBbeKTa K OOBEKTY,
oOpaTHast CBA3b OCYIIECTBISIETCS HCKIIFOUUTEIBHO /TSl BHISIBJICHUS! OTHOLIICHUSI OOIIECTBEHHOCTH K
OpraHu3ali B MAaHUIYJIATUBHBIX LEIAX?

BriGepute ouH MpaBUIbHBIN OTBET

A) IBYCTOPOHHSS aCHMMETPUYHAS MOJICITb
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B) Mopnenbs neyatHoOUW aruTanyuu
C) IBYCTOPOHHSISI CHMMETPUYHASI MOJIEIH
D) wmonens nHGOpMHpOBaHHS 00IECTBA

2. VYKaXHTe YepThl, XapaKTePHbIE ISl TPOMAraHibl.

BriGepute Bce npaBUIIbHBIE OTBETHI

A) oHa jommycKaeT HCKaKEeHUE U JTake (paabcupuKaiuio GaKToB Uit JOCTHKECHHS LIEIN

B) oHa ucCmonb3yeT TOJNBKO YECTHBIE CPENICTBA, B OCHOBE KOTOPBIX 3aJI0)KEHBI ATHYCCKHE
HOPMBI

C) yOexaeHHe MOTYNHEHO STOMCTHYECKUM HHTEpECcaM

D) nns Hee HECYIIECTBEHHO 3THUECKOE CO/ICpIKaHHE

E) oHa cTpemsiTcs yOeauTh, OCHOBBIBAsICh Ha JOOPOBOJILHOM BOCHPHSTUH HIICH U
MHEHHI

3. Hanucanue MaTepuanoB WM OpraHU3alysl ClIEHUaIbHbIX MEPOIIPUATHI C LIETIbIO IPUBIICUEHUS
BHUMaHMs CPEJCTB HH(POpMALUU U 0OecrieueHus! 0OLECTBEHHOW 3aMETHOCTH

Br16epuTe 01H npaBUIbHBINA OTBET

A) npecc-mocpeHNYECTBO

B) mnponaranga

C) mnabmucutu

D) npomoymH

4. Kaxas mojenpb nabiuK pujieilnH3 BIsSeTCs TYMaHUCTUYECKOM 110 CBOEH CYTH U MOYKET
HCII0JIb30BAThCS NIMPOKUM KPYIOM OpraHU3aluil B IPOLECCE AOCTUKEHUSI CTPATETNYECKUX,
WMUKEBBIX IEJIENH?

BeiOepure oauH npaBUIbHBIN OTBET

A) MoJenb e4aTHON aruTanun

B) ABycTOpOHHSSI CHMMETpHYHAS MOICTb

C) ABYCTOpPOHHSISI aCHMMETPHYHAS MOJICTb

D) mozens nHDOPMUPOBaHHs 00LIECTBA

5. [IpoaBmxeHne ToBapa Ha PhIHKE MPOJIAXK, COJICHCTBUE €ro MpoaxKe:
Bri6epute o1H npaBUIbHBINA OTBET

A) mnabaucuTH

B) mnponaranga

C) mnpomoyuH

D) pexiama

6. YrpaBnenueckas (pyHKIUs, KOTOpast BHISABIISIET Y€JIOBEUECKHE TOTPEOHOCTH U JKEJIaHUs,
npeJularaeT NpoayKThl U YCIYTH JUIs yIOBIETBOPEHUS ITUX MOTPEOHOCTEN U OPOKIAAET
TPaHCAKIUH, B PE3yJIbTaTE KOTOPHIX MPOJYKTHI U YCIYTH MOCTABIISIFOTCS B OOMEH Ha YTO-1100,
IIPEICTABIIAIONIEE IEHHOCTD JUIsl TOCTABIIMKA:

Bri6epute ouH npaBUIbHBIA OTBET

A) mnabnucutu

B) mnpomoymH

C) wmapkeruHr

D) pexiama

7. Kakyro Mozens nabiauk priIeHIIH3 UCIIOIb3YIOT TJIaBHBIM 00pa30M MpPaBUTEIbCTBEHHbBIE

CTPYKTYpBbl, HEKOMMEPUYECKHUE OPraHU3aLMH1 U acCOLaLnn?
Bri6epute o1H npaBUIbHBIA OTBET
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A) JIBYCTOPOHHIOIO aCHMMETPHUHYIO MOJICIb
B) IBYCTOPOHHIOIO CHMMETPHYHYIO MOJIEIb
C) wMopenp rmeyaTHOM aruTaluu

D) wmoxaens uHPOPMHUPOBAHUS OOIICCTBA

8. — pacnpocTpaHEHUE 3HAHMM, B3TJISI0B, YUCHUI; HICHHOE BO3/ICHCTBHE HA
IIUPOKHUE MACCHI.
BBenute Ha MecTe pomycka TeKCT (PErUCTp HE YUUTHIBAETCS)

9. ComocraBbTe MaOIUK PUIICHIIIH3 M PEKJIaMy C UX XapaKTePUCTUKAMHU: 1-as rpyIina — pekiama; 2-
asi TPyIIa — CBSA3U C OOIIECTBEHHOCTHIO.
CooTHecuTe 3JIEMEHT COOTBETCTBYIOIIMI KAaTETOPUHU BHIOpAB BapuaHT U3 CIHCKA
A) OCHOBHOI1 LIEIIBIO SIBIISICTCS] TAPMOHU3AIIMS OTHOIICHUI MEXy 0a3ucHbIME CyObekTamMu PR u
COLIMAJILHOU cpesioil, (HhopMUpPOBaHKE MTOJIOKUTEILHOTO UMUKA OpraHU3aIl[uu
B) ocCHOBHOI1 LIeIIBIO SIBIISIETCS TIPOJIBMIKEHHUE TOBAPOB MIIH YCIIYT, CO3[[aHUe OpeHIMHTa
C) 00beKkTOM BO3ICHCTBUS SBJSIETCS NIMPOKAs OOLIECTBEHHOCTh
D) moryr ucnosnb3oBatbcss CMU, HO TOJBKO B KQU€CTBE CPECTBA MOAa4YH OITAYCHHON
nHpopmanuu
E) 00BbeKTOM BO3ACHCTBHUS SBIISCTCS PEATIbHBIA WM MOTCHIMAIBHBINA MTOTPEOUTETh TOBAPOB
WM YCIIYT
F) ocHoBHBIMHE cpencTBamu siBisitoTcs CMU, crienuaibHbie MEPONPHUSTHS, TNYHBIC KOHTAKThI
G) xapakTepHbl THOKOCTb, HEPEPHIBHOCTD, MU ((HEpPEeHIIMPOBAHHOCTh, AKTUBHOCTD
BO3JICHCTBUS Ha CBON OOBEKT
H) Bo3zelicTBre HOCUT AUCKPETHBINH XapakTep, OHO HE BCEr/a OTJIMYAETCs THOKOCThIO U
XapaKTepU3yeTcss MOHOTOHHOCTBIO HH()OPMALIMOHHON 1I0/1a4H

10. BeiOepure MozieaM OJTHOCTOPOHHEN aCHUMMETPUYHOM KOMMYHHKAIUH:
BriOepute Bce mpaBUIIbHBIE OTBETHI (OIMH MM HECKOJIBKO)

A) MoJellb MATKOTO MaHUITYJIMPOBAHUS

B) mozens nHbOpMUpPOBaHHS (KYPHATHUCTCKASI MOJICTIb)

C) Mozesp KEeCTKOr0 MaHUITYJIUPOBaHUS (IIPOMAraHaUCTCKAst MOJICIb)
D) cuMMmerpuvHas KOMMYHHKATHBHAs TEXHOIOTUS

11. B dYeM COCTOMT MPEUMYIIECTBO HU3KOMHTEHCHUBHBIX COIMAIbHO-KOMMYHUKATHBHBIX
TEXHOJIOTHIA?

Bri6epute o1H npaBUIbHBIA OTBET

A) uX 1e]b — CO3/IaHKke OJArONMPUATHOTO KOHTEKCTA [T BO3MOXHBIX OYAYIIHUX JeHCTBHIA

B) 1enb KOMMYyHUKAIIMHU SIBISCTCS SIBHOM U TS OTIIPABUTEIS, M JTS TTOJTyYaTelis

C) ux menu U3BeCTHBI KOMMYHHUKATOPY, HO HEM3BECTHBI MTOJTy4aTEIII0

D) oOHM MOT'YT UCIIOJIB30BATHCS [Tl YCKOPCHUS BO3ICHCTBHSI

12. Kakue connanbHO-KOMMYHUKATHBHBIC TEXHOJIOTUH KaK MPABUIIO, SIBISIFOTCS Hanboee
BBICOKOWHTEHCHBHBIMU?

BribepuTe Bce MpaBUIIbHBIC OTBETHI

A) TpOCBETUTEIbCKHE

B) mapkeruHroBsie

C) oOpa3oBareibHbIC

D) oanekropaibHbIC

E) coumanpHas pekiama

48



TecToBble 3a1aHuA K TeMe 7 «Posb 1 MecTo ci1y:k0b1 PR B ynpaBienun kommepueckoi
opranuszaunueii. KopnoparuBubiii PR kak HHCTpYMEHT MeHeIKMEHTa»
(O1IIEHOYHOE CPECTBO TEKYIIETO KOHTPOJIS, HAIIPAaBJICHHOE U3MEPEHNE YPOBHS ()OPMHUPOBAHUS
kommererimn [TK-13 MK pxi32)
1. IToueMy KOMMEpPYECKMM OpPraHU3alUsIM Ba)KHO UMETh XOPOIIO HATAKEHHYIO JI€ATEIbHOCTD I10
CBSI35IM C OOLIECTBEHHOCTHIO?
Br16epute Bce npaBUiIbHbIE OTBETHI
A) Ui ynpaBieHus peryTaiueil opraHu3aiun
B) i cHIKEHUS LIEH Ha Mpe/JlaracMble TOBaphl U YCIIyTH
C) st co3maHus U MOICPIKAHUS TTOJIOKUTEIBHOTO HMHUKA OpraHU3aIuu
D) s npuBieYEHNs HOBBIX KIIMEHTOB U YICPXKAHUS CTAPhIX

2. Kakue 10/KHOCTHBIE 00SI3aHHOCTH MOYKET BBIIIOIHATH CIEHUAINCT 10 MAOIUK PUICHIITH3?
Bei0epure Bce IpaBUIbHBIE OTBETHI

A) BezeHue neperoBopoB ¢ npexacraButensimu CMU

B) pa3paboTka u peanusanus CTpaTeru KOMMYHUKAIIMN

C) pa3paboTka U peanu3aius JOrUCTUICCKUX MPOrpaMm

D) opranu3zaims MEpOIIPUSATUI IS IPUBJICUYCHUS] BHUMAHHS K OpraHH3aliH

3. Pacnipenienure pyHKIMU CIEHUATUCTOB IO CBS3SM C OOLIECTBEHHOCThIO Ha 2 rpymnsl: 1 rpynmna

— pynkun cbopa u ananuza uHGopMaIK; 2 rpynmna — GyHKIUH [0 PpacrpoCTPaHEHHIO

nH(popMauu:

CooTHecuTe 3J1€MEHT, COOTBETCTBYIOIINN KaTErOpuu, BHIOpaB BApUAHT U3 CIIHCKA

A) noaroroBka HHGOPMAIIMOHHBIX MATEPHAIIOB JJIsl IPECCHI, OPraHOB YIIPABJICHHS, HHBECTOPOB

B) wccienoBanue 00IIECTBEHHOTO MHEHHSI, aHAIN3 CTATUCTUYCCKUX JIAHHBIX, 0000IIeHHE
Pe3yabTaTOB COLIMOIOTUYECKUX, ICUXOJIOTHYECKHUX, SKOHOMUUECKUX U IPYTUX
HCCIeA0BaHUN

C) wu3yuYeHHUE IOPUANYECKHX, IKOHOMUYECKHX, TIOUTHUECKUAX U JPYTUX JOKYMEHTOB

D) coBepileHCTBOBaHNE OTHOLICHUH C MOTPEOUTEISIMU

E) wundopmupoBaHue 00LMIECTBEHHOCTH O IEJSIX U MPoOIeMax OpraHu3aliy Ha mpecc-
KOH(EpEeHIHSIX, B CPECTBAX MACCOBOM HH(OPMAINH, B TOYTOBOH KOPPECTIOH ICHITMH

F) ckanupoBaHue MyOIUKALU B IIPEecce MO BaKHBIM JIJIsl OPraHU3aI[MU BOIIPOCaM

4. Kakue HHCTPYMEHTBI HCIIONB3YIOTCS B paboTe CIEIMATUCTOB 110 MaOIUK PHICHIITH3?
BeiGepute BCce TpaBHIIbHBIE OTBETHI

A) NpOM3BOJCTBO, JIOTHCTHKA, IPOTAKH

B) pexiama, PR-akuuu, cioHCOpCTBO

C) mnpecc-penu3bl, HHTEPBBIO, MPECC-KOHPEPSHITUH

D) cormanbHble CETH, OJIOTH, CAWTHI

5. Kakue ocHOBHBIE 337jaul CTOAT NEPE]] CIENUATUCTAMHU 10 MA0IUK pUIeHIIH3?
Bribepute Bce MpaBUIIbHBIE OTBETHI

A) TOBBIIIIEHHE TPOJIAXK TOBAPOB U YCIYT

B) mnonnepkanue noBepus 00IIECTBEHHOCTH K OpraHU3aIin

C) ynyudlieHne UMUK OPraHU3aIHH

D) mnoBbllIeHHE Ka4eCTBa MPOTYKIIUH

6. Uto Takoe MeaHanIaHUpOBaHUE?

Bri6epute ouH npaBUIbHBIA OTBET

A) mporiecc pa3pabOTKH IIaHa MEPOTIPUSATHIA JJIs TPUBJICYCHUS] BHUMAHUS K OpraHU3aIiu
B) mnpoBeneHue uccie0BaHU PhIHKA
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C) BBIOOp HanboOee 3(h(HEKTUBHBIX KAaHATOB KOMMYHHKAIIUH C LIEJIEBOW ayAUTOpHEH
D) paspaboTka pexiaMHbIx Marepuanos aass CMU

7. Yto He mpeanoaraeT OTKPbIThIA KOMMYHUKAIIMOHHBIA KJIMMAT OpraHu3anuu?
Br16epute 0quH npaBUIbHBINA OTBET

A) mnonydeHue HHPOPMAIMK O BHYTPEHHUX COOBITHAX TOJIbKO 13 CMU

B) npsmyro u 00OpaTHYO CBS3b

C) npuopuTeT BHYTPEHHUX KOMMYHUKAIMI HAJl BHEIITHUMH

D) OTKpBIThIC KOHTAKTHI MEXKY PYKOBOIUTEISMH U IO JYUHECHHBIMH

8. Cuuraercs, 4TO MPEAOCTABICHHE KOMIIAHUEH PA3IMYHbBIX JIbIOT CBOMM COTPYIHUKAM:
Bri6epuTe ouH npaBUIIBLHBIN OTBET

A) He BIHMSIET Ha TEKYYECTh KaJIPOB, HO MOBBIIIACT PACXOIbI KOMITAHHH

B) cHmkaeT TeKy4ecTh KaJpOoB U MPUBOIUT K SKOHOMHUH CPEACTB KOMITAHUH

C) He BIMSET HA PACXObl KOMIIAHHH, HO CHIDKACT TEKY4YeCTh KapOB

D) cHmKaeT TeKy4eCTb KaJpoB, HO YBEIHMUMBAET PACXOIbl KOMITAHUH

9. OpranuzanroHHOE MOTYaHUE — ITO:

Br16epute 0uH npaBUIbHBIA OTBET

A) Hexenanue opranuzanuu obmarbes co CMU

B) 3amper Ha Hecny)eOHbIC Pa3TOBOPHI B pabouee BpeMs

C) wmomuanuBas 3a0aCTOBKa COTPYIHUKOB

D) cokpeiTe HHPOPMAIMH PYKOBOIUTEISIMHU OT COTPYIHUKOB

10. Pacrionoxure B MPaBUIILHOM MOPSIIKE ITAIbBI CO3aHHsI TYOINIHOTO KAKTalla OPraHU3aIiu:
PaccTaBbTe B MPaBUIILHOM TOPSAKE

A) Tlabnucutu

B) Bpenn

C) umumK

D) penyranus

11. KopnopatuHas — KOMIUIEKC IPUHUMAEMBIX OpraHU3alen U pa3aeiisieMbIX €€
COTPYJHHUKAMH KOHLENTYAJIbHBIX U CMBICIOBBIX TPUHIIMIIOB, JOMUHUPYIOIIUX IEHHOCTEM,
MOHATHH U yOeXKIeHUN; METOJONOTUYECKUE MPUHITUIIBL, JIEKAIINE B OCHOBE MOJIUTUKU (DUPMBIL.
Hanummre BMecTo nporycka TEKCT

12. PR-undopmarus, KoTopasi B JaKOHUYHOH U SIPKOM popMe OTpakaeT OCHOBHOE ITpeIHa3HAYEHHUE
OpraHu3al|Hy, €€ INIaBHbIE 1IeH, a TAK)Ke BO3MOXKHOCTH (DYHKIIMOHMPOBAHUS B MHTEpecax
OTpe/IeNICHHBIX TPYII OOIIECTBEHHOCTH:

BriOepure oauH npaBUIIbHBIN OTBET

A) wMuccus

B) cioran

C) Bunmenwue

D) ¢unocodpus

13. — COBOKYITHOCTh IpapuuecKux, M300pa3uTEeNIbHBIX, CIOBECHBIX U HHBIX CHMBOJIOB,
KOTOpBIE MepelatoT MHANBUAYAILHOCTh U U0 OU3HECA, ITpeIHa3HauYeHHEe MTPOIyKTa, OTHOLICHHE
KOMITAHUH K CBOUM KJIMEHTaM:

Hanummre BMecTo npormycka TEKCT

14. Yro Takoe raiinaitn?

Bri6epute o1H npaBUIbHBIA OTBET
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A) IOKYMEHT B DJICKTPOHHOM HMJIM NIEYATHOW BEPCHH, B KOTOPOM COJICPIKUTCS CBOJ ITPABHUII IO

HCTIOJIB30BAHUIO JIOTOTHIIA

B) IOKyMEHT B 2JIEKTPOHHOMW WJIH [IEYATHOH BEPCUH, B KOTOPOM MOIPOOHO MPEICTABICHBI BCE
KOHCTaHTBI (PUPMEHHOTO CTHIIS

C) xuwura o OpeHjie, TOKYMEHT, B KOTOPOM IPOIKCAHO BCEe O KOMIIaHUH, pupme: Guiocodpus,
MHCCHS, BUICHHUE, IIEHHOCTH, 3JIEMEHTHI (PUPMEHHOTO CTUJISA, CBOJI IIPABHJI O IIOCTPOCHUU U
WCTIOJIb30BAHUH IOKYMEHTOB, OCHOBHBIE PEKOMEHIAINH 110 paboTe ¢ PUPMEHHBIM CTHIIEM

D) wmanblif GMpMEHHBIH CTUITb, KOTOPBIH BKIIIOYAET B ce0s MUHIMYM 3JIEMEHTOB, HEOOXOIMMBIX
U1 MAeHTHQHUKAMK OpeH/ia (JOTOTHI, IIBET, MPUQT, IPaBUiIa BEPCTKH)

15. KopriopatusHas — 3TO COBOKYITHOCTb CTPATETHYECKUX OPUECHTUPOB B
JEsTeIbHOCTH OPraHU3alK, KOPIIOPATUBHBIX [IEHHOCTEH U HOPM MOBEIECHUS, TOIEPKUBAEMBIX
COTPYAHUKAaMH, KOTOpPBIE 00Pa3yIOT HEMTMCAHHBIM KOJEKC KOPIOPATUBHBIX OTHOILICHHIA.
Hanuimmre BMecTo npomycka TeKCT

16. ConoctaBbTe QYHKIIMH UASHTU(HUKAITMOHHOTO PO(UIIST KOMIIAHUHU C MX ONHCAHHUSIMHU.
CoenuHUTE 3JIEMEHTHI IONTAPHO

1 KommynukatuBHas pyakmus A Bce anemenTsl UK, sBisisics mpeaMeToM o0CyKaeHus,
co371a10T 3(PPEeKTUBHYI0 KOMMYHUKALMOHHYIO CpeLly

2 UnentudukannoHHast B Bce anementst UK gomkHbI GUKCHPOBATH TO3UTHUBHBIN
byHKIUS 00pa3 opranusanuu
3 MapkeTuHroBast QyHKIUS C anemenTtst UTIK sBisirorest 3¢ ek THBHBIMU
MHCTPYMEHTAMHU MTPOJBUKEHHS OPraHu3alliy, TOBAPOB U
ycayr
4 muxeBast GyHKIUS D obecrnieuenrie KOpHopaTUBHOW MIEHTUYHOCTH
OpraHu3aLu

TecToBbie 3ananu K Teme 8 «Cnenuanusuposannas PR-gupma: oprannsannonnas
CTPYKTYPa M OCHOBHbIE HANIPaBJIeHHUs PO eCcCHOHATBHON NeATeTIbHOCTID
(OLIEHOYHOE CPEJCTBO TEKYIIETO KOHTPOJIS, HAIIPaBICHHOE U3MEPEHNE YPOBHS (POPMHUPOBAHUS
kommerentmu [MTK-13 MK pxi32)

1. Kakoit ab0peBuarypoii o0o3Hauaercs HannonanbHbIi peHTHHT KOMMYHUKAIMOHHBIX KOMIAHUNA?
Br16epute ouH npaBUIbHBINA OTBET

A) HP2K

B) TOII-20

C) TOP-COMM
D) PPAP

2. Kakoe PR-arenTctBO nosisunock B Poccuu nepsbiM B 1989 roay?
Bri6epute o1H npaBUIIBHBINA OTBET

A) «Omuccap»

B) «Umumx-KonTakT

C) «Ilpomaranga»

D) «Hwukkono M»

3. Yto u3 HIKenepeuucieHHoro sisercss PR-6pudom?
Bri6epuTe o1H npaBUIbHBIA OTBET
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A) mwucemo B CMU

B) TtexHuueckoe 3aaHKe IS ar€HTCTBA
C) Ookrpaynuaep

D) oruer o pabore

4. Yto 03HAUaAET CIOBO «TEHJIEP» B CBA3SIX C OOIIECTBEHHOCTHIO?
Br16epute 0quH NpaBUIbHBINA OTBET

A) KOHKYpC

B) wnabop yciyr

C) mrabnon

D) crangapt

5. AyTcopcuHr 3T0:

Bri6epute ouH npaBUIIBLHBIN OTBET

A) mepenoBoi OTpsia MPOPECCHOHAIOB 110 CBS3SIM C O0IIECTBEHHOCTHIO

B) mnepenaya yactu BUmOB WK QYHKIIUI CBOCH ISSITEILHOCTH APYroil KOMITAHUH Ha
OCHOBaHUU JI0IOBOPA

C) KOHKypEHIIMs KIIMEHTOB BHYTPU areHTCTBA 3a pabouee BpeMs CIICIHaTUCTOB

D) kpaTKOCpOUYHbIC HATPABIICHHS ACATSILHOCTH, KOTOPBIC TIOMOTAIOT Peali30BaTh CTPATECIHIO
U JOCTUYb C(HOPMYITHPOBAHHOTO BUICHUS

6. Poccuiickas accouuanust 1o cBsa3sm ¢ odmectBeHHOCcThi0 (PACO) Oblna co3nana:
Br16epute 01H npaBUIbHBIA OTBET

A) B1991r.

B) B2001T.

C) B1979r.

D) B1999r.

7. Kakue nenu ctaBut niepea coboit Poccuiickast accoruaiius KOMIIAaHU-KOHCYJIBTaHTOB B chepe
OOIIIECTBEHHBIX CBSI3EH?

Br16epute Bce npaBUiIbHbIE OTBETHI

A) mnoBsleHKE MPO(ECCHOHATBHOTO YPOBHS poccuiickoro peiHka IT

B) pa3BuTHEe MeXIyHAPOIHBIX KOHTAKTOB poccHiickuX PR-areHTCTB

C) BHeapeHHE Ha HEM MEKIYyHAPO/IHBIX CTAHAAPTOB KauyecTBa pabOThl KOHCYJIBTAHTOB

D) HapammBaHue TOTECHIMAA ACTOBON aKTUBHOCTH B cpepe PR

8. Uem otmuuaercs AKOC ot PACO u mo1oOHBIX el opraHu3ammii?

Bri6epute o1H npaBUIbHBIA OTBET

A) AKOC o0beaunsieT BCceX, KTO TaK MM HHAYE CBS3aH cO chepoii 00IIeCTBEHHBIX
KOMMYHUKaIUN

B) AKOC ne 3aHMMaeTCs pa3BUTHEM «ITaOJIMK PUIICHIITH3 Kak cepsl On3Heca

C) AKOC sBnsiercst rocyIapCcTBEHHOI OpraHu3anuei

D) AKOC o0beauHsieT TOIbKO HE3aBUCHMBIC KOMMepUeckre PR-cTpyKTypbI

9. Yto BKITIOYAET B c€0sI CIIEKTP YCIYT IO CBS35IM C OOIMIECTBEHHOCTHIO, MTPEOCTABIISIEMBIN
Acconuanuein PR-arentcTs?

Bri6epute Bce npaBuiIbHbIE OTBETHI

A) o00yueHHe HHOCTPaHHBIM S3bIKaM

B) oTHOIIEHHS CO cpecTBaMK MacCOBOI HHpOPMAIHH

C) pa3paboTka NpHUIOKEHUH 17151 MOOMIIBHBIX YCTPOUCTB

D) mnpoBeneHue MpeBHIOOPHBIX KAMITAaHHUH
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E) ympaBneHHe KpU3UCHBIMU CUTYAIHSIMHU

10. Kakue BUIBI JeATEIBHOCTH BKIIFOYAET OPTaHU3AIIMOHHO-YIIpaBlIeHIecKas (PyHKITHS
CIICIIUAIACTA T10 CBSI35IM C OOIIECTBEHHOCTHIO?

Bri6epuTe Bce mpaBUIIbHBIC OTBETHI

A) opranusamms PR-akmui

B) ompenenenue aymuTopun BO3ACHCTBUS

C) BBIpabOTKA OTBETHBIX MEpP, AHTUKPU3UCHBIX IPOTPaMM

D) ycraHoBjeHHE OOpaTHOM CBSI3U

E) obecrneyenue meneit opranu3anun

11. Kakue BUIBI AEATEIBHOCTH BKIFOYAET KOHCYIbTAIIMOHHO-METOIUYECKast (GYHKIUS CIIEIHAINCTa
I10 CBSI3SIM C OOIIECTBEHHOCTHIO?

Bribepure Bce MpaBHIbHBIC OTBETHI

A) KOMMYHHMKAIIMOHHBIH ayIuT

B) mnporHo3upoBaHue pe3yabTaTOB

C) wumHIDKUpOBaHUE

D) MoTuBaIKIO HOBOIO MOBEACHHS U MOAM(DHKALINIO HETaTUBHBIX CTOPOH 00pas3a iuaepa

12. Kakue BHIbI ACSITEIBHOCTH BKIFOYAET KOMMYHHKATUBHO-KPEATHBHAS (DYHKIIHS CIICIIHATUCTA TI0
CBSI3IM C OOIIIECTBEHHOCTHIO?

Bribepute Bce MPaBHIbHBIC OTBETHI

A) camMOMapKeTHHT

B) mnporpammupoBaHue neicTBHit

C) no3uIMoOHUpOBaHKE

D) HHTEPaKTUBHYIO KOMMYHHKAIIHAIO

E) ZesATeapHOCTH MO CO3MAHUIO KOPIIOPATUBHOTO UMHUIKA

13. Tlcuxonornyeckas NpeapaciooKeHHOCTh U TOTOBHOCTD K Npodeccuu cnernuanucra no PR
BKJIIOUYAET CIEAYIOIUE Ka4eCTBA:

Br16epute Bce npaBUiIbHbIE OTBETHI

A) npenpacrnoaokeHHOCTh K TCHEPUPOBAHHIO UJICH U CO3J[aHII0 HOBOM MH(OpMAIHH

B) anamuTHYeckoe, KPUTHUECKOE U MPOTHOCTUYECKOE MBIIUICHHE

C) riybokue 3HaHUS B 00JIACTH TICUXOJIOTUH JIMYHOCTH

D) pa3Buthie BbICIINE YYBCTBA U YMECHHUE YIIPABISATH CBOUMH IMOIHSIMHU

E) ycToiturBbie MOTUBBI K CBOCi POodecCHOHATBHOMN eI TEIbHOCTH

14. Kakue sTHueckre HOpMBbI ciaeyeT co0Jt0/1aTh B OTHOIIEHUN KJIUEeHTa?

BriOepute Bce MpaBUIIbHBIE OTBETHI

A) Oepeub ero IeHBIU

B) Bcerna cornamarbcs ¢ HUM, T.K. KJIMEHT BCETa IpaB

C) mnocTaparhCsi MOIYYUTh C HETO KaK MOXKHO OOJIBIIE IEHET

D) roBopuTh npaBay, NOAKPEIUICHHYIO Pe3yJIbTaTaMH YeCTHOTO aHaJIH3a, 1a)Ke eCJIH OHA eMy He
HpPaBUTCS

TecroBbie 3a1anus K TeMe 9 «PoJib cBsI3€eil ¢ 001ECTBEHHOCTHIO B (popMupoOBaHUH
001eCTBEHHOT0 MHEHH A
(OLIEHOYHOE CPEeICTBO TEKYIIEro KOHTPOJIS, HAalpaBJIeHHOE U3MEPEHNE YPOBHS (DOPMHUPOBAHUS
kommetreHimu [1K-13 MK rx3.2)
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1. KTo nmepBbIM ynoTpeOu1 TEPMHUH «OOLIECTBEHHOE MHEHUE)»?
Bri6epute oquH paBUIIBHBIN OTBET

A) D. bepneiic

B) H. Makuasemiu

C) Ix. Concbepu

D) Ilnaton

2. B Teopun PR obmecTtBenHOE — KOJUJIEKTUBHOE OLICHOYHOE CY)K/I€HUE TON WJIU MHOU
TPyNIbl OOMIECTBEHHOCTH 10 TIOBOJTY COLMATBHO 3HAYUMBIX TPOOJIEM, B KOTOPOM TPOSIBIISETCS €€
OTHOIIIEHUE K COOBITUAM M (paKTaM, CBSI3aHHBIM C JIeITEILHOCTHIO 0a3ucHOro cyonekra PR.
Hanumure Ha MecTe mpomycka TEKCT

3. PaccraBbTe 3TaIbl BOSHUKHOBEHHUS U (POPMHUPOBAHUS OOIIIECTBEHHOIO MHEHHSI B TIPABHIBHOM
HOpSIZIKE.

PaccraBbTe B IPaBUIBHOM HOPSIIKE

A) 00beKTHBAIUSA CIOKUBIIETOCS MHEHHS

B) kpucrammzanus o0mel TOUKH 3pEHUS

C) s3apokIeHHe WHIMBUIYAIbHBIX MHCHUI

D) oOmeH MHEHHSIMU

4. KTo u3 MbpICIUTENEH pa3aeni 001IeCTBO HA «TOCYIaPCTBO» U «TPaXAaHCKOE O0IIECTBO»?
BriGepure ouH MpaBUIIbHBIN OTBET

A) TI.Terenp

B) V. Jlunnman

C) Ix. Jlokk

D) Apucrorens

5. Kakyro pyHKIMIO 00IIECTBEHHOTO MHEHHSI MOKHO Ha3BaTh 0a30BOM?
Br16epute 01H NpaBUIIbHBIA OTBET

A) DKCIIPECCUBHYIO

B) peryasTuBHO-BOCHIHTATEIHHYIO

C) aHanmMTHYECKYIO

D) akcuoJOru4ecKyro

6. Kak Gpopmynupyercst KpuTepuil BKIIOUYEHHOCTH Pa3INYHbIX SBJIECHUI B 00BbEKTHI OOLIECTBEHHOIO

MHEHHS, CBSI3aHHBIN C KOMIIETEHTHOCThIO CyOBeKTa?

Br16epute ouH npaBUIbHBINA OTBET

A) B 00OBEKT 00LIECTBEHHOTO MHEHHUSI MOTYT OBITh BKITFOUCHBI JIUIIIb T€ SIBJICHHS, KOTOPbIC
HMMEIOT HEOJTHO3HAYHOE TOJIKOBaHHE

B) B 00BeKT 00IIECTBEHHOTO MHEHHSI MOTYT OBITh BKJIFOUEHBI JIHIIIb T€ SIBJICHHS, KOTOPbIC
HMMEIOT OJTHO3HAYHOE TOJIKOBaHHE

C) oObexkToM OOIIECTBEHHOTO MHEHHUSI MOTYT CTaTh JIMIIb T€ SBJICHUS, KOTOPBIC TOCTYITHBI
3HAHUIO U OCMBICIICHUIO JIFOJICH, COCTABJISIONINX CYOBEKT OOIIECTBEHHOTO MHEHUS

D) 00BeKTOM 00IIECTBEHHOTO MHEHHS MOTYT CTATh JIUIIB TE SIBICHUS, KOTOPbIE 3aTParuBaroT
MHTEPECHI INYHOCTH WM COLUAIbHON TPYMIbI KaK PAa3HOBUAHOCTH TE€X WM UHBIX TPYIIT
OO0IIECTBEHHOCTH

7. Kakue KOMITIOHEHTBI BBIJIENISAIOTCS B CTPYKTYpE OOIECTBEHHOTO MHEHUS?
Bri6epute ouH npaBUIbHBIA OTBET

A) panMoHANbHBIM, SMOIIMOHATLHBINA M BOJIEBOM

B) paumoHanbHbIN, HPPANMOHATBHBIN U SMOIIMOHAIBHBIN
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C) noruyeckuii, SMOIMOHAIBHBIN U (PU3HYECKUI
D) KOTHUTHBHBIN, YMOIMOHAIBLHBIA U COI[HATLHBIN

8. Uto siBisieTcs 3a/1aueid KOMMYHUKAIIMOHHOTO ayiuTa?

Br16epute 0quH npaBUIbHBINA OTBET

A) ocmbiciienre mpobiieM, BOSHUKAIONUX IIPH KOMMYHHUKAIIUN MEKIY PYKOBOJACTBOM
OpraHu3aIi U 1eJIEBBIMU IPYIIIaMHU O0IIECTBEHHOCTH

B) mnaxomieHue GpakToB, aHAIN3 PA3IMYHBIX HH()OPMAIIMOHHBIX MATEPHAIOB

C) BbIsICHEHHE YCTAHOBOK M MHEHHUH JIFOJICH 11O MMOBOY OMPEICIICHHBIX CYOBhEKTOB

D) sBeisgBICHHE IPOOJIEM, CBA3aHHBIX ¢ (POPMUPOBAHHEM MMH KA Kommanud B CMU

9. YcroitunBasi CKIIOHHOCTB JIFOJICH ONpeIeICHHBIM 00pa3oM BOCIIPHHAMATh OOBEKT, TPOOIIEMY,
coOBITHSA, (DAKTHI, UJICH:

Bri6epuTe ouH npaBUIIbHBIN OTBET

A) ycraHoBKa

B) BocmpusTue

C) opueHtanus

D) mnorpebHOCTH

10. PaccTaBbTe ypOBHU OTPEOHOCTEH B IPABUIIBHOM IOPSIKE, HAUMHAS C HU3IIETO.
PaccraBbTe B paBMIILHOM HOPSI/IKE

A) conuansHbe IOTPEOHOCTH

B) mnorpebHOCTH mpecTrka

C) moTpeOHOCTH B CAMOBBIPAKCHHUH

D) ¢usuonorunyeckue noTpeOHOCTH

E) sk3ucTeHIIMATbHbBIE TOTPEOHOCTH

11. Yro He B cuiax caenarh CIEHUATHCT MO CBS3SM C OOLIECTBEHHOCTBIO C OOIIECTBEHHBIM
MHEHUeM?

BribepuTe 0MH MpaBUIIbHBINA OTBET

A) YHUYTOXHTH

B) ycumuts

C) u3MeHUTH

D) cdopmupoBars

12. OGuiecTBeHHbIE OPraHU3alluU — 3TO:
Br16epute ouH npaBUIbHBINA OTBET

A) KOMMepueCcKHe CTPYKTYpPbI

B) akumoHepbl KOMIaHUK

C) m00poBOJbHBIE O0bEAMHEHUS TPAXKIAH
D) opranbsl MyHUITUIIATBHON BIACTH

Kpurepun oueHnBanus recra:

OrieHKa BBICTABIISIETCS B BUJIE MPOIIEHTA YCIICITHO BHITIOTHEHHBIX 3a1aHUN
(COOTBETCTBEHHO, €CJIH JIaHBl BEPHBIC OTBETHI HA BCE BOMPOCHI TeCcTa, cTaBUTCs oreHka 100%, eciamn
HE JIAHO HU OJIHOTO BepHOro oTBeTa - 0%).

[Tocne moacyera NpOLEHT NPaBUIBHO BHIMOJIHEHHBIX 3a/laHUM TECT MEPEBOJIUTCS B OLIEHKY,
PYKOBOJCTBYSICh CIIEIYIOLIUMU KPUTEPUSIMHU:

—  omauuno (86-100 %);

—  xopowo (71-85%);

—  yoosremeopumenwvio (60-70%);
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neyoosnemeopumenvno (0-59%).

OTBeTbI HA TECTOBDIE 3aJaHus

OTBeTbI Ha TECTOBLIE 3aJJaHus K TeMe 1

1

2 3 4 5 6 7 8
1 rpynna:
BCE A D D ABD BCF BCD BC
2 rpynna:
ADE
9 10 11 12 13 14 15 16
1 rpymma: 1C
C A C AC CEF D 2D ABDE
2 rpynmna: 3B
ABD 4 A
OTBeThI Ha TECTOBLIE 3aJJaHUA K TeMe 2
2 4 5 6 7 8 10
B A B C C D ABC | ACD B A
D E
OTBeTHI HA TECTOBLBIE 33JaHUA K TeMe 3
1 2 3 4 5 6 7 8
1C
JICKYPC 2B BCEF BCD A BCDE BD BCDE
3A
9 10 11 12 13 14 15 16
LIEJIEBBIE ABD D AD B B A A
OTBeThI Ha TECTOBLIE 3aJaHUA K TeMme 4
1 2 3 4 5 6 7
A BCE C A AB C KaHaJ
8 9 10 11 12 13 14
D A A A DEABC ACD ACB
OTBeThI Ha TECTOBLIE 3aJJaHUA K TeMe 5
1 2 3 4 5 6
A ACDE C B C C
7 8 9 10 11 12
1 rpymnma:
D npomnarasga BDEH A A BC
2 rpynna:
ACFG
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OTBeTbI Ha TECTOBLIE 3agaHMs K TeMe 7

1 2 3 4 5 6 7 8
1 rpynna:
Ac | aBDp | B¢F | Bep BC c A B
2 rpynna:
ADE
9 10 11 12 13 14 15 16
1A
D ACDB | punocod A (bupMeHHbII B 2D
WIT ust CTILL KyJIbTypa 3C
4B
OTBeTHI HA TECTOBLIE 3a]aHHus K Teme 8
1 2 3 4 5 6 7
A D B A B A BCD
8 9 10 11 12 13 14
D BDE ABCE ACD ACDE ABCE AD
OTBeTHI Ha TECTOBLIE 3a/1aHUS K Teme 9
1 2 3 4 5 6
C MHEHHE CDBA A D D
7 8 9 10 11 12
A A A DEABC A C

8.3. Oyenounvie mamepuanvt 014 RPOMENHCYMOUHOU ammecmayuu
(6 popme 3K3amena)

HpOMC)KYTO‘IHaFI arrecTanusd OCYIICCTBIIACTCA C LCIbIO NPOBCPKU M OLUCHKH YPOBHA U

KauecTBa OCBOEHUS COAEPKaHUSI TUCIUILINHBI.
OneHoyHOe CpPesICTBO ISl IPOMEXKYTOUHOM aTTeCTallMM — IK3aMEH.

IIK-13 ¥Ymeer OpPraHu30oBbIBATHL U MNOAACPKHUBATL CBSA3U C JACJIOBLIMM IMapTHEpaMu 1JIsd

pacliMpeHusi BHCIIHUX CBsi3ell 1 00MeHa ONbITOM.

1.

COLIMAJIbHOM JeSITEIIbHOCTH.

2.

001IECTBEHHOCTLIO)

Oransl pazsutus PR B Poccun.

3. Crhenuanuct 1o CB35M C 00IIECTBEHHOCTHIO KaK podeccusi.

4. TlpaBoBoe peryiupoBaHHe

CBA3EU C

poccuiickre KOJEKCh Mpo(ecCnoHAIbHOTO TOBEICHUS.

5. IIpodeccronanbupie 0OBETMHEHHS CIEIMAIMCTOB IO CBS3SIM C OOIIECTBEHHOCTHIO B

Poccun u 3a pyoexom.

6. CBs3u Cc OOIIECTBEHHOCTHIO B CHCTEME HAYYHOTO 3HAHMS.

(GYHKIMN THAPOJIOTHH.
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HpHMepHLIﬁ MEPEIYCHDb BOIIPOCOB K IK3aMEHY AJIfl BLIAABJICHHUS CTCIICHU
OCBOCHHUA KOMIICTCHIIUHA ITK-13 Ha 3Tane ocBoeHus JAUCHHUIIIIMHBI «CBs131 ¢

[Ipennochiiku BO3HUKHOBEHUSI CBSI3€M € OOILIECTBEHHOCTHIO, KakK 0co00il cdepbl

OOIIECTBEHHOCThIO. MeXIyHapoHbIe

OOBeKT, TpeaAMeT |




7. CBsi3u ¢ OOIIECTBEHHOCTBIO U CMEXHBIE cpepbl KOMMYHUKATUBHOHN JAeaTenbHOCTH. PR
Y J)KypHAQJIMCTHKA: CXOJCTBA U pa3Inyusl.

8. Cpsi3u ¢ OOIIECTBEHHOCTHIO U CMEXHBIE Cpepbl KOMMYHUKATUBHOH jaesTenbHOCTH. PR
U TpoMaranja: cXoCTBa U pa3uyusl.

9. Cgs13u ¢ OOIIECTBEHHOCTBIO U CMEXHBIE cpepbl KOMMYHUKATUBHOH jaesTenbHOCcTH. PR
U peKjiama: CXO/CTBA U pa3IuyMsl.

10. ®ynkIuM cBsA3ei ¢ 00IIECTBEHHOCTHIO B COBPEMEHHOM OOIIIECTBE.

11. O6mbekT, npeamer, nenu PR-aesTeasHOCTH.

12. Copneprxanue, NpUHIMILI U pe3ynbTaThl PR-1esTensHoCTH: 001as XapakTepuCTUKA.

13. TlonsiTue u Tunonorus cyobekToB PR.

14. Tlousarue 00IIECTBEHHOCTH u PR-o0011tecTBEHHOCTH. Tunonorus CpyIIII
o01ecTBeHHOCTH 110 JlayuHry.

15. Tumnonorus rpynn obmectsenHocTH 1o Bepcun IPR, Caiirens, ['pronura.

16. XapakrepucTuka rpymn BHEIIHEH 00IEeCTBEHHOCTH OpraHU3aliH.

17. TlaGnuk puIIeHIIH3 KaK COIMAIbHBIN HHCTHTYT.

18. IloHsATHE «CBSI3U C OOLIECTBEHHOCTBIO» M €ro MHTeprperauuu. basosas nepuHunns
CBsi3eH ¢ O0IIECTBEHHOCTBIO.

19. CoBpemeHHble NOIXOABI K OINpENENEHUI0 LedeBblX ayauropuil. OcobeHHoCTH
CUTYaIIMOHHOTO ITOAX0/1a K ONPEACTICHHUIO LIEJIEBhIX ayAUTOPHH.

20. Ananu3 oOI1eCTBEHHBIX I'PYII PU OCYIIECTBICHUU CBsI3€ll ¢ 00IECTBEHHOCTHIO.

21. Tlonsitue  wHpopManuu ©  counuanbHOM  mHpopmanmu.  WMHDOpManmoHHO-
KOMMYHHUKATHBHAs IPUPOJIa CBA3EH ¢ OOILECTBEHHOCTHIO.

22. ConmanbHast KOMMYHHUKAIHS: CYITHOCTh, QYHKIINH U pa3HOBUIHOCTH.

23. CucremHas MOJEIb COLMAILHOW KOMMYHHMKAIIUH, €€ COCTaBHBIE 3JIEMEHTHI.

24. OCHOBHBIE TEOPETUYECKHE MOJETH KOMMYHHUKAIIMH, WCIOJB3YIOUIHECS B CBS3AX C
OO0IIECTBEHHOCTbIO: 001I[ast XapaKTePUCTHKA U JJIEMEHTHBIH COCTaB.

25. Jlumepbl ~ MHEHHMHA:  COIMAIBHO-TICUXOJIOTHYECKHE  XapakTepucTHkd.  CrocoObl
OIIpeJIeNIeHUs JINAEPOB MHEHHH.

26. bazoBas wmomenp PR-xomvynumkanmu. Poms oOpaTHOM CBSI3M B CBS3SIX C
OOIIECTBEHHOCTHIO.

27. TloHATHS «IIyONMYHBIE KOMMYHUKALMW», «IyOnuuHas cdepa». XapaKTepUCTHKH
nyosn4Hoi chepsl.

28. «[lyOnuuHbBId  AMCKYpC»: TOHSTHE, OTJIMYHTENbHBIE ocoOeHHocTH. [IpaBmia
nyOJINYHOTO TUCKYypCa.

29. OcHOBHBIE = KOMMYHUKAIlMOHHBIC  KaHAJbl, HCIOJB3YIOIIHECS B  CBA3SIX C
OOIIIECTBEHHOCThIO, UX XapaKTepUCTUKa M 3(P(EKTUBHOCTh BO3JCHCTBUS Ha IIeNieBble ayIUTOPUU
OOIIECTBEHHOCTH.

30. KomMmyHuKanMoHHble Oapbepbl M MYTH WX YCTpaHEHHs B TPAaKTUKE CBS3eH C
OOILECTBEHHOCTHIO.

31. Ilcuxonornyeckue acneKkTbl KOMMYHUKauU. DOpMUPOBaHNE COLUMAIBHBIX YCTAaHOBOK,
CTEPEOTHITH3AINS KaK MICHXOJIOTHIECKNE MEXaHU3MBI OCyIecTBIeHUsT PR-nesrebHOCTH.

32. Y6exnaaromas KOMMYHUKaIUs: oOmias xapakTepucTuka. cpeactsa PR, ycunuBarommue
3¢ PeKTUBHOCTD YOCIKICHUS.

33. OcHoBHbIe MoJien PR-koMMyHHKaIMK 10 Bepcuu ['proHura: ob1ast XapakTeprucTHKa.

34. Cnenndpuka W 1eieBas HANPABICHHOCTh MAHHITYJISTHBHBIX  KOMMYHHKAIIWH.
TexHoI0rMKM MaHUITYTUPOBAHMSL, TIPAKTUKYEMBbIE B CBA3AX C OOIIECTBEHHOCTBIO.

35. Mogenb o0mecTBeHHOr0 MH()OPMUPOBAHMS: IIETH, TPUHIIAIIBI, OCHOBHBIE METOABI U
cdepbl TPUMEHEHHS.

36. 'yMaHHCTHYECKUE OCHOBAaHUS MOJCIM  OOIIECTBEHHOTO  B3aWMOJICHCTBHUS, €€
0COOEHHOCTH, 1eNIU U c(hepbl PyHKIIMOHUPOBAHMUSL.

37. Uenp, 3agaum, MPUHIUIIBI, METO/IBI TOCYAAPCTBEHHON WH(MOPMAIIMOHHOH ITOJIUTHKH.
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38. MynununanbHas  uHboOpManMoHHas — monuThka. Llenb, 3amauM,  MPUHIUIIBI
MYHUITUTIATEHON HH()OPMAITMOHHOM OMUTUKH. KpuTepun nHGOPMAIIMOHHONW OTKPBITOCTH OPTaHOB
MYHUIIUTATBHOTO YIIPABICHHS.

39. BzaumopeiicTBue OpraHoB TOCYJapCTBEHHOTO M MYHHUIMUIAILHOIO YIPABICHUS C
EJIEBBIMU TPYIIIIaMH O0IIIECTBEHHOCTH.

40. Opranu3zanus ¥ miaHupoBaHue padoTsl PR-cimyx0 MyHUIIMTIAIBHBIX 00pa30BaHUM.

41. Ilpecc-cinyx0a rocy1apCTBEHHBIX OPraHOB BJIACTHU: 3aJa4M, CTPYKTYpa, HAIpaBJICHUS
nesitenbHOCTH. POpMBI pabOTHI C MPECCOM.

42. Tlpecc-cekpeTtapb: (yHKIHMOHAJIBHBIE OOS3aHHOCTH, MPO(ECCHOHAIBHBIC, COLHMAIBHO-
MICUXOJOTMYECKHE U ITHYECKHE KayecTBa.

43. NnpopMallMOHHO-aHATUTUYECKOE COMPOBOXKICHHUE JIEATEIBHOCTH  MPECcC-CIyXKObI
OpPraHoOB TOCYJIaPCTBEHHOI'O U MYHUIIUIIATBHOTO YIIPABICHHUS.

44. TlnanupoBaHUE AESITEIBHOCTHU MPECC-CIIYKOBI.

45. PR-cityxObl B KOMMEPYECKHMX OpraHu3amusax: crnenuduka, 3aaadd, OCHOBHBIC
HaNpaBJICHUS JEATEIbHOCTH, TPYIIIBI 0OIECTBEHHOCTH.

46. Ctpykrypa xopropatuBHoro PR-monapasnenenus u ero ¢yHkiuu. B3aumoneiicteue c
PYKOBOJICTBOM, CO CTPYKTYPHBIMHU TIOPa3/ICIICHUSIMHA OpTaHU3aLNH.

47. XapakTepuCTHKa COJAEpKaHUS MAESITEIbHOCTH HCCIEI0BATENbCKO-aHATUTHUECKOTO HU
MIPOU3BOJICTBEHHOTO CETMEHTOB KOPIIOPATUBHOMN CITYKObI CBSI3€# ¢ OOIIECTBEHHOCTHIO.

48. Jlo60upoBaHHe KaK MHCTPYMEHT BO3JEHCTBUS Ha OpraHbl TOCYJapCTBEHHOH BIACTH.
[To3UTUBHBIN U HETATUBHBIN ACIIEKTHI JIOOOUPOBAHUSI.

49. KopropatuBHblii PR Kkak UWHCTpyMEHT ymOpaBlieHUS MEPCOHAIOM OpraHHU3allHH.
CpenctBa kopnopatuBHoro PR.

50. Pa3paboTka HMHPOPMAIIMOHHO-KOMMYHUKALIMOHHBIX  MPOTpaMM JUId  [EepcoHana
OpTaHU3aIIH.

51. IlnanupoBanue paboTel KoprnopatuBHoro PR-moapasnenenus. OCHOBHBIE BHIBI
KoprnopatuBHbIX PR-niporpamm.

52. Cnoco6sl O1EeHKH 3((HEeKTUBHOCTH pabOThl KOPIOPATHUBHOM CIYyXKOBbl MO CBS3AM C
00IIECTBEHHOCTBIO.

53. JlocTOMHCTBA M HEIOCTATKH KOPIOPATUBHOM CIYKObl KaK OpPraHU3allMOHHOW (OpMBI
ynpasneHus PR-aesTensHoCTbIO.

54. CpaBHUTeNbHAs XapaKTepUCTHKA paboThl PR-0T/AEIOB B KOMMEPUYECKUX CTPYKTYypax U
TOCYJIapCTBEHHBIX YUPEKICHHSIX.

55. TexHOJIOTUM U UHCTPYMEHTHI BHYTPUKOPIOPATUBHBIX CBsI3€l ¢ 00IIECTBEHHOCTHIO.

56. Buapl KOpropaTUBHOM MPECCHI U 33/1a4H, PEHIaeMbIe C €€ TOMOIIBIO.

57. Ouenka 3¢dexTuBHOCTH esTenbHOCTH PR-Ciry»)0b1

58. PR-arenTcTBO Kak cyOBekT pbiHKa PR-ycnmyr. JloctomHcTBa M Hemoctatkun PR-
areHTCTBAa Kak OpraHu3alMoOHHON (GopMBbI yrpaBieHus: PR-1esTenbHOCTbIO.

59. Twumnomorust PR-aredTcTB 0o BUIaM IeITEILHOCTH.

60. OpranuszanuoHHas cTpykTypa TunoBoro PRarentcrBa. Hanpasienus paboTsl, cocTaB u
0COOEHHOCTH IESATEIBHOCTA OCHOBHBIX 0TIe0B PR-arenrcrsa.

61. OnpeneneHue TOHATUS «OOIIeCTBEHHOE MHEHue». Mcrounuku (opMupoBaHus
obOmectBeHHOT0 MHEHHsS. CyOBeKTl W OOBEKTHI W OOIIECTBEHHOTO MHeHus. DOyHKIUH
OOIIIECTBEHHOTO MHEHUS B COLIMYME.

62. Kananbl BeIpaKeHHsI OOIECTBEHHOTO MHEHHS M KaHaJbl BIMSHUS Ha OOIIECTBEHHOE
MHEHHE.

63. Pomp cBszeld ¢ 0OmIECTBEHHOCTHIO B (POPMHUPOBAHUM OOIIECTBEHHOTO MHEHHUSI.
Hcnonb3oBanue PR-TexHonoruit B nessix GopMUpOBaHUs OOIIECTBEHHOTO MHEHHUSL.

64. [Ipobnema WCIONB30BaHUS «UEPHBIX TEXHOJOTHH» B MENAX BO3JICHCTBHA Ha
00I1IECTBEHHOE MHEHHE.
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65. IlonaTuss kpu3uca W KpHU3HCHOM cuTyaruu. OCHOBHbIE MPUYUHBI KpHU3HCa B
opranmu3anusax. « Ku3HeHHBIN UKD KpU3UCca.

66. Pomp crmemmanucra mo CBA3SIM C OOIIECTBEHHOCTHIO B YIPABICHUM KPHU3HCHOM
CUTYyallUeH.

67. Crnemuduka yrpaBieHuss uHPopManued BO Bpems Kpusuca. TpeGoBaHus K
uH(pOpMaIHH, TPEJOCTABIIEMON B X0/ KPH3HCOB.

68. OcoOeHHOCTH B3aMMOJEWCTBUSI CO CPEACTBAMH MAacCOBOM MH(OpPMALMU B YCIOBHUSX
KpH3HCa.

69. dakTOopbl, ONpeAeAIONINe BO3HHUKHOBEHHE M PACIHPOCTPAHEHHE CIYXOB BO BpeMs
kpusuca. [Ipodunakruka u ge3aBynpoBaHHe CIyXOB.

70. Ommbku pearupoBanusi Ha Kpusuc DopmupoBaHue OOIIECTBEHHOIO MHEHHS B
MOCJIEKPU3UCHBIH MTEPUOI.

71. TlpodwmnakTuka BO3HUKHOBEHHMS KPHU3HCHBIX CUTYallMii B OpraHM3alld IOCPEICTBOM
MEXaHHM3Ma CBS3€H C OOIIECTBEHHOCTHIO.

IIpumepHBbIii epevyeHb 3aIaHNI K IK3aMeHY /ISl BbISIBJIEHUS CTEeNeHU
ocsoenus komnerennuu I1K-13 Ha »rane ocBoenus AucUILIMHbI «CBSA3H ¢
001IeCTBEHHOCTLIO»

3a0anue 1. B xaxnoil U3 NpeUIOKEHHBIX CUTYalMi MpPOSBISETCS NeHCTBUE KYyJIbTYPHBIX
cTepeoTunoB. Bam mpeniaraeTcst BbISIBUTH KYJIbTYPHBIM CTEPEOTHI, HAUTH PELIEHUE CUTYallUH,
apryMEeHTHPOBaTh COOCTBEHHYIO TOUKY 3PEHHUS.

1.1. B mBelinapckux Ajbnax HyTHUKA IPU3BIBAIOT HE pBaTh LBEThl. Takue MHpPU3BIBBI
CllellaHbl C y4YyeTOM HalMOHAJbHBIX cTepeoTurnoB. Onpenenure, Kakas HaANUCh ClelaHa I0-
HEMEIIKH, 0-aHTIINICKH, To-ppaHIy3cku: a) «Hacnaxaaiirecs iBeTaMu, HO He 0OpbIBaiiTe nX!»; 0)
«IToxanyiicra, He pBuTe 1BEThI!»; B) «L{BeThl HE pBATH!».

1.2. O6mecTBO MOKIOHHUKOB (prtocoda Ppencrca bexoHa momydano 60JbII0e KOJTHIESCTBO
MUCEM C karob0aMu Ha II0X0e KauecTBO OekoHa (copTa msica). [IpaBrnenue obiiecTBa, 03a00UeHHOE
TUMHM ’Kajno0amu, MOMECTHIIO B razery oObsBieHue: «O0uiectBo bekoHa» nepeumMeHOBbIBaeTCS B
«Ob6mectBo @peHcuca bekoHa». YuuTbIBass HPPaLMOHATIBHOCTh CTEPEOTUIIOB, KAaKOE HMHCbMO
BCKOPE MOJTYYHIIN YJIEHBI TpaBIeHUs?

1.3. Coserckuii pa3Bemuuk, paboraBmmii B CIIA u3 uaelHbIX cooOpakeHUH, OYEHb
tarotuiucs tem, uro KI'b nomken Oyner 3arpaTuTh O0jbllMe JEHBI'M Ha 00pa3oBaHUE €ro JeTei.
[TosToMy OH mpenIokuiI HeOObIIYIO cyMMY, nonydeHHYto oT KI'b, BinoxuTs B akiuu |IBM, uTo6s!
CO BPEMEHEM IOIYYHUTh JOXO/bI U OIUIaTUTh oOyueHue. Uro orsetun Llentp?

1.4. "zBectHblil xypHanuct B. IlumkoBckuif, MHOro et npopaOoTaBmIMi B AHIIHUH,
JOOMI NOIIYTUTh, 4TO B JIOHJOHE MOKHO CTaTh JUKEHTIbMEHOM 3a 15 nmeHcoB. Bo Besakoil mryTke
ecTb 1oJis1 uctuHel. Ho kak 310 cnenars?

3aoanue 2. ®dpasza «Bam 3BOHOK OYEHb BaKEH JUIl HAac, HO B HACTOSIIUH MOMEHT BCe
OTIepaTOpPhl 3aHATHI BbI3bIBAET JIHILb pa3ApakeHHe U THEB A00OHEHTOB.

BoT uro chpimar kimeHTHl aBHakoMmaHuu Virgin Atlantic: «3apaBcTByiiTe, MEHsS 30BYT
Puuapn bpancon, s Bnagenen aBuakommnanuu Virgin Atlantic. Celiuac Bce omepaTopsl 3aHATHL. ITO
Hernopsiok. /laBaiite mocTynum crneayromuM o0pa3oM: eciiu yepe3 18 ceKyH HUKTO He OTBETHT Ha
Bam 3B0HOK, BbI oiyuute ckuaky 450 ¢pyHToB. S HaunHato obpaTHbIi oTcuer — 18, 17, 16, 15...».

KnueHnrt cnymaer u mMe4Taer JMIIb 00 OJHOM, 4TOOBI OMEpaTOp KaK MOKHO JIOJIbIIE HE
CHUMAJI TPYOKYy.

3amaHue: oOIpeneNnuTe, Kakue 3aJadd BHEIIHEro W BHyTpeHHero PR Obumn pemieHsl c
MTOMOUIBIO ONMMCAHHOTO KPEaTUBHOTO XOa.
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3aoanue 3. Ocenpio 2013 rona Ha cTaHuMU BricTaBOYHAss MOCKOBCKOI 1MOA3eMKH 3apaboTan
MEepBBI aBTOMAT MO Mpojake OMIEeTOB B MeTpo 3a (pusmueckue ynpaxHeHus. OpHa moe3aka B
MeTpo — 30 npucenaHuii 3a 1B€ MUHYTHI.

C BuAy ONMMIUKUCKUIA aBTOMAT HE OTJIMYAETCS OT OOBIYHOTO IIATEKHOTO TepMHHANa, HO
BHYTpPH OH OOOpPYZOBaH CBEPXCOBPEMEHHOH CHCTEMOW: YCTaHOBIEHA BHUICOKAMepa W JaTYUKH,
KOTOpBIE CUMTHIBAIOT ABMKCHUE TEJA MIPH MPUCEIAHUU U MOJCUNUTHIBACT UX KOJIUYECTBO.

OTKkpbITHE anmapara, MPOAAOIIEro OWJIETHl 3a MPUCETAHUs — 3TO CTAPT BCEPOCCHICKOTO
KOHKypca «OIUMIUNCKHAE TEepeMEHbl», KOTOPbIH, MO 3aMbICIy OpraHu3atopoB (OIUMIINKCKOTO
komutetra Poccun), n1oipkeH 100aBUTH CHOPT B HAIlly MOBCEAHEBHYIO KM3Hb. CTaTh y4aCTHUKOM
«OnmuMOuicKuX mepeMeH» Mor Kaxablil. Hamo ObU10 TONBKO MpUAyMaTh UACH0 M OTOCIATh €€ Ha
KOHKYpC.

Kak Tonpko o¢uimanbHas 4acTh LEPEMOHUU OTKPBITUS 3aKOHYMIIACH, K OJUMIIHICKOMY
ABTOMATY BBICTPOMJIACH OYEpebh W3 MOCETUTENICH METPO, JKEIAOIIUX MMONPOOOBaTh CBOU CHIIBI U
MOJIYYUTh 3aBETHBIN OUIIETHUK.

KcraTu, oueBHUALIBI MPOUCXOASIIETO MO-PA3HOMY OTHECIMCH K JaHHON uaee. «MHe Kaxercs,
3TO odepeAHas OeccmbiciieHHass 3ares. Kakum OyneT KOHTHHIEHT OSTHX aBTOMAaToB?
I"acrapbaiiTepsl, KOTOPbIE OOBIYHO MPBITAIOT YePe3 TYPHUKETHI. Tereps MpuIyMaiy il HUX HOBBIN
BUJI CIIOPTa, — JACTUTCS CBOUM MHEHHEM oueBujel EneHa. «A 4To, MO3UTUBHO U HEOObIYHO. byay
MIpUCEAaTh», — TOBOPUT CTYIACHT AJIEKCAHID.

ABTOMAT TpOCTOSAN B Xoyie MeTpo BrictaBounas no 3 mekabps. Paboran ¢ 9 yrpa mo 20
Beuepa. Bee 3To BpeMst 0K0JI0 aBTOMATa ACKYPUIH OXPAaHHUKHA U METUIIMHCKHE PAOOTHHKH.

3aganue: OnpenenuTe Ueiab U 3a1a4u JaHHoM PR-akiuu.

3aoanue 4. Tlepas camocrostensHas ¢pupma «I[ladaucuTu-610po» Bo3HUKIA B bocToHE B
1900 romy. B 1922 romy B yueGHblii mnan Helo-Fopkckoro yHuBepcuTeTa ObLIa BBEIEHA
TUCHUILIMHA 10 mpakTuke U 3tuke PR, xoropyro npenomasan Dasapn bepueiis. B 1955 rony B
Jlonpone Obina co3mana MexayHapoaHas acCOLMAIMS MO CBA3SM C OOIIECTBEHHOCTHIO. [lepBhie
areHTCTBA IMOJIUTHYECKOrO KOHCAIITHHTA IMOSBUINCH B MockBe B Hauane 1990-x rogos. 3amanue:
00BSACHHUTE, TIOUEMY CTPYKTYPHI, OCcyiiecTBistonue PR-1esTe1bHOCTh, BOSHUKAIOT B TOPOJIaX, a HE
B CEJIbCKOM MECTHOCTH.

3adanue 5. YKaxuTe MECTO B OPraHU3ALHUOHHOW CTPYKType MPENNpHSITHS CIEAYIOLUX
MoApa3eieHuid MO CBs3IM ¢ oOmiecTBeHHOCThI0: PR-otTaen, PR-nmemapramenT, mpecc-ciyxko0a,
npecc-1ieHTp. Kakum o6pa3zom Ha3BaHUe U (HYHKIIMOHAT MOAPA3CICHHs, a TAKKe KOJIHMYECTBO €ro
COTPYJHUKOB KOPPEIUPYIOT C 0coOeHHOCTsIMU PR-cyOBekTa?

3amanne 6. OcHoBanHas B 1886 romy kommanus «J>xoHcoH u [JxoHcon» B cepenune 1950-
X TOJIOB CTajla BBIYCKATh MOMYJSPHBIN MequIMHCKUH mpemapaT «Taitnenom». B 1982 romy B
Uwukaro mpu M3rOTOBJICHHUH IpernapaTa KTO-TO TOJCHINAT B HETO MHAHUCTHIA KaJIWW, B Pe3yJIbTaTe
Yero 7 4eaoBEeK YMEPIIU.

3amanne: Kakol anropuTMm B3ammojencTBus co CMU Bel Obl NpeIOKWIN B JTaHHOU
CUTYyalNu?

3aoanue 7. B 2010 rony B MeKCHKaHCKOM 3ajMBE B30pBajach, 3aropeiach U YTOHYJa
HedTsaHas wiardhopma «'TyOOKOBOJHBIM TOPU30HTY, YTO MPHUBENIO K KPYMHEWUIIEH 3KOI0rH4ecKon
karactpoe. CHavana komnanus BP neiranace yoenurs CMU, uto yreuka HeQTu HeOONbIIAS U HE
MpPE/ICTaBIsIeT ONacHOCTH, a Korja Maciutadbl KaTacTpodbl CTald OYEBMJHBI, Hayaia
IIEepEeKIaaplBaTh OTBETCTBEHHOCTh Ha NOJAPSAYMKOB M Jpyrue Kkommnanuu. HerpamoTHsle
AHTUKPU3UCHBbIE KOMMYHMKAIIMM HE TOJIbKO MOJOpBajiu JoBepHe mnorpeduteneid k BP, HO u
MIPUBEIH K HEMONpPaBUMOMY (PMHAHCOBOMY yIIepOy: CTOMMOCTh MX aKLUH Jaxe cimycTs 13 et He
nocruria nokasarenen 2009 roga.

61



3ananue: Kakue ouIMOKK pearnpoBaHus Ha KpU3UC ObUIM JomyieHs BP?

3aoanue 8. Bol paboTaeTe B KOMIIAHUH, TPOU3BOIAIICH MPOIYKTHI 3I0POBOTO MUTaHUA. B
OJHOM M3 KOPOOOK C MIOCIM TOKYyNaTeldb OOHAPYXHJ [OXJIYI0O MBIIIb W BBUIOKWI ()OTO B
COLIMAIIBHBIX CETAX. B COIMaNbHBIX CETAX MOSBHIMCH MHOTOYMCICHHBIE KOMMEHTapUU U yKe
CO3/1aHO COOOIIECTBO, aTUTHPYIOIIEE 3a MOTPEOUTEILCKUI OOMKOT BCel Balel MPOyKIHH.

3ananue: NpeAoKUTe IUIaH aHTUKPU3UCHBIX KOMMYHHUKALUN MPEANPUATHS B CO3JABIICHCS
CHUTYaIHH.

3adanue 9. llepeuncnure ycaoBHUs OTKPHITOIO KOMMYHUKAllMOHHOIO KJIMMAaTa KOMIIAHUH.
Kakumu criocobamu MOXKHO JTOCTHYb OTKPBITOM KOMMYHHUKAIMOHHOM cpepl? Kakyto poib B aTOM
urpaet pUpMEeHHBINA CTUIIH?

3aoanue 10. OnumuTte 1eNeBbie ayauTopuud PR-mesTenbHOCTH Kak JAHPEKTOp IO
PR cereBoro kade B MocCkBe, MO3UIMOHHPYIOMIETO ce0s KakK MPEANpUsATHE «HATYpalbHON U

3JI0POBOM €JIbI.

3adanue 11. Onwumurte 1eneBble aynutopuu PR-gestensHOCTH Kak JUPEKTOp IO
PR xocMeTH4ecKOoro cajioHa B pOCCHICKOM pailoOHHOM 1ieHTpe ¢ HaceleHueM 500 ThIC. yeoBeK.

3aoanue 12. Omumure 3Tamsl B3auMojencTeus PR-arenrcTa u PR-otnena, eciin KOMIaHHs

HaHHUMACT arcHTCTBO AJIA UCIIOJTHCHUC pa60T.

IMoka3aTeid, KpUTEPHH, IKAJIA OLEeHUBAHUA CPOPMUPOBAHHOCTH KOMIEHTEIIHH
ITIK-13 na yTane ocBoeHus TUCHUILINHBI «CBA3M ¢ 001IeCTBEHHOCTHIO)

Iloka3aTenu olieHUBAaHUSI OCBOCHUS
KOMIICTCHIINU

Kpurepru oneHnBaHUS
OCBOCHHS
KOMITETEHIIUH

IIIkana onieHUBaHUS OCBOCHUA
KOMIIETEHIIUN

JlaeT npaBUIbHOE OTIpeIeIeHIe IOHSTHI,
OTHOCSIIMXCS K IPeAMETHOH 001acTu
JUCLUTUINHBL.

dopmynupyet u 00BICHIET
METOAOJIOTMYECKUE MTOIX0/AbI K TOHUMaHHIO
CBsI3€i ¢ OOIECTBEHHOCTBIO.
BocnponzBoauT mociaeqoBaTensHOCTD
pa3BUTHS CBS3€H ¢ 00IECTBEHHOCTHIO, AaET
XapaKTePUCTUKHU KaXKAOTO ITara pa3BUTHS
PR.

Cucrematmzupyet pynkunu PR B
COBPEMEHHOM OO0IIIeCTBeE.

[IpaBunsHO onpenenser atpudyTel PR-
JIeSITEITbHOCTH

Haet tunonoruro cyorexkroB PR o
YCTaHOBJICHHBIM KPUTEPUSIM.
AHanm3upyeT OCHOBHBIC HAIIPABIICHUS
nesrenbHOCTH PR-cnienmanucTa.
CpaBHuBaer 3agaul PR B KOHKpETHBIX
cdepax KU3HU 00IIeCTBa.

dopMynHpyeT STHUECKUE HOPMEI,
perynupyoue PR-1esaTensHOCTb.
YcraHaBIMBaeT U ONKCHIBACT 1O 00pasily
TeJIEBbIE TPYIITBI OOIECTBEHHOCTH.
Pamxupyer 1iesieBble ayIMTOPHUU 110

[IpencrasneH aHanus u
CpaBHEHHE Pa3ITUIHBIX
MOJIX0JI0B (TOYEK
3peHus).

Bnanenne noHITUHHBIM
arnmapaToM
UCIIUILTNHEI

JIOrMYHOCTB,
apTyMEHTHPOBAHHOCTb,
COJIePKATENEHOCTD U
MTOJTHOTA U3JI0KEHU.

CriocoOHOCTh
MPUMEHSThH 3HAHUE
TEOPHUH K PELICHHIO
HpaKTI/I‘IeCKI/IX 3aga4

Bnanenue
COBpEMEHHOW yueOHOM
Y Hay4HOH
JIUTEpaTypon

CrocoOHOCTD

OueHka «OTJIMYHO)» CTaBUTCA,
€CJIM CTYJEHT JEMOHCTPUPYET
MTOJIHOE COOTBETCTBHE 3HAHUM,
YMEHH, HAaBBIKOB MTPUBEIEHHBIM
B TaONHUIIE TOKa3aTeNsIM, 3HAaHNE
OCHOBHBIX TEPMUHOB U TIOHATHI;
NMOHUMaHue 0a30BBIX HAYYHO-
METO0JIOTMYECKUX OCHOB
npeaMeTHON obacTu
JucuIuHbl. OTBET CTyIeHTa
HOCHT TIPOAYKTHUBHBINA XapakTep, B
OTBETE UCIOIB3YETCA CPABHEHUE,
COIIOCTABJICHHUE;
JIEMOHCTPHUPYETCS YMEHUE
COOTHOCHUTH TEOPETUIECKHE
MIOJIO’KEHUS C MTPAKTHKOM.
CTyneHT IeMOHCTPHUPYET
JIOKa3aTeJIbHOCTh CBOMX
CYXKICHUI; yMEHHE
YCTaHaBIIMBAaTh
BHYTPHUIIPEIMETHBIE U
MeXNpeaAMETHbIE CBA3H. CTyIeHT
JIEMOHCTPHpPYET IIyOOKOe 3HaHUE
y4eOHOW ¥ Hay9HOU JTUTEPaTypHI.
OueHka «X0pOLI0»
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3aJJaHHOMY aJITOPUTMY.

[TpaBUIBHO ONPEAEIAET HICMEHTHI
COLUATbHONH KOMMYHHUKAIIUU 1
MOCJIEI0BAaTEILHOCTD €€ OCYIIECTBICHHS.
O600maeT QyHKINN COMUATBHOM
KOMMYHUKAIIUH.

Haet oneHky 3¢ (heKTUBHOCTH BO3IEHCTBUS
Ha [IEJeBbIC U KIIIOYEBHIC ayTUTOPUH
Pa3IMYHBIX KOMMYHUKAIIMOHHBIX KaHAJIOB.
CootHocut mMojienu PR-koMMyHUKaIIUU 1
cdepsl X QYHKIMOHHUPOBAHUSL.
OcymiecTBIseT THIOJIOTHYESCKUI aHAIH3
OCHOBHBIX TEXHOJIOTHH CBA3EH C
0O0ILIECTBEHHOCTBIO.

[TpaBHIBHO BOCIIPOU3BOIUT MEXAHU3M
MICHXOJIOTHYECKOTO BIMSHUS HA MacCOBYIO
ayJMTOPHUIO U UHIIUBHJIA B ITpoIiecce
OCYILIECTBJIEHUS CBS3EH C
00ILIECTBEHHOCTBIO.

CucremaTu3upyeT IpueMsl
MICUXOJIOTHYECKOTO BIUSHUS Ha
oO0IIecTBeHHBIE TPYMIEI 1 HHANBHIA B PR,
JaeT KPUTHYECKYIO OLICHKY HX MPUMEHECHUS
C TO3UIIUHU STHKH.

APTryMEHTHPYET H CONOCTABIISIET
TEOPETHYECKUE MOAXOAbI K TOHIMAaHUIO
0O0IIIECTBEHHOT'O MHEHHUSI.

006001maeT PyHKIUN OOIIECTBEHHOTO
MHEHUS B COIITYME.

B cootBercTBHE C TpeOOBaHUAMHU
aHaJM3UPYET IEMEHTHYIO U YPOBHEBYIO
CTPYKTYpY OOILIECTBEHHOTO MHEHHUS.
['pynmupyeT hakTopsl, BIUSIONIAE HA
(dhopMupoBaHUE OOIIECTBEHHOTO MHEHHMS.
Knaccupunupyer npuemsl GOpMHUPOBAHUS
O0IIIECTBEHHOTO MHEHHUSL.
CaMOCTOsITeNTFHO aHAM3UPYET JOCTOMHCTBA
W HEJIOCTATKU YIPaBJICHHUS OOIECTBEHHBIM
MHEHHeM rocpencTBoM PR-Texnomoruii.
COOTHOCHT IPHHIIHITBI TIOCTPOCHUS
OpraHU3allMOHHOUN CTPYKTYpPHI U
pacnpenenenre QyHKIUA ynpaBIeHAS
PR-ciryx00ii B opranax rocy1apCTBEHHOTO
W MYHHIIMTIAIEHOTO YIIPaBJICHUS,
KOMMEpPUYECKHX opraHu3anusix, PR-
areHTCTBax.

DopmynupyeT U 00BACHSET IENH,
OCHOBHBIE HAIIPABIICHUS AEATEIBHOCTH
PR-ciy»0b1 kOMMepueckon
OpTaHW3alNH.

CamocTosATENbHO MOJIETUPYET
cTpykTypy PR cyx0b1 KOMMeEpUecKoit
OpraHu3anuu

[IpaBunbHO onpenenseT KOMIETEHINH,
JOJKHOCTHBIE 00513aHHOCTH COTPYTHHKOB

YCTaHaBIIUBaTh
BHYTPHUIIPEIMETHEIE U
MEXKIPEIMETHEIE CBSI3U

BBICTABIISICTCS, €CIM CTYICHT
JIEMOHCTPHUPYET YACTUIHOE
COOTBETCTBUE 3HAHUMN, YMEHHUH,
HABBIKOB, ITPUBEIICHHBIM B
TaOIHIIe TTOKA3ATEIISIM: B
OCHOBHOM BIIaJIE€T KIFOYEBBIMH
TEPMHUHAMU U MOHATHSIMH;
MPOJEMOHCTPUPOBAI XOPOIIIHE
3HaHUA CBS3EH C
00IIeCTBEHHOCTHIO KaK
COIMAaIBHOTO (hEHOMEHA,
KOMMYHHKATHBHBIX Mojieneit PR-
NeATeTLHOCTH, OpTaHU3aIIHOHHO-
ynpasiieHYecKkux ocHOB PR, HO
WCTIBITHIBAET HECYIIECTBEHHBIC
3aTpyIJHEHHS B aHAIH3E
MICUXOJIOTMYECKUX MHCTPYMEHTOB
Bo3zercTeusa PR Ha
00I1[eCTBEHHOE MHEHUE, B
MPUMEHECHUH TEXHOJIOTHid
AHTUKPHU3UCHOTO pearupoBaHusl.
OTBeT CTyI€HTa HOCUT
PENPOAYKTUBHBIA XapaKTep, MpU
3TOM JI€MOHCTPUPYIOTCS
BO3MOXKHOCTH CPaBHEHUS,
COTIOCTABJICHUS, YMEHUS
COOTHOCHUTH TEOPETUUYCCKHE
MOJIOXKEHUS ¢ MTPAKTUKON (MOXKET
MIPUBECTU TIPUMED).

O1eHKA «yI0BJIE€TBOPUTEIHLHO»
CTaBUTCSI, €CJIA CTYICHT
JIEMOHCTPHUPYET HETIOITHOE
COOTBETCTBHUE 3HAHUM, YMEHUH,
HABBIKOB NPUBEICHHBIM B
TabJIMIIaX MMOKa3aTeIsIM (BIIaJIcHHUE
Ha ypoBHe 60%): oOHapyXuBaeT
3HAHME JIUIITH OCHOBHBIX
TEPMUHOB U MOHATHUH,
OTHOCSIINUXCS K COIUAIBHO-
KOMMYHUKAaTHBHBIM acriektam PR,
3THUYECKUM HOpMaM
perynupoBanus PR-
nesitenbHocTH. CTyIeHT
WCIIBITHIBAET 3HAUUTEIbHBIE
3aTPYIHEHHS [IPH OTIEPUPOBAHHUH
3HAHUSMU ¥ YMEHHUSIMH TTPH
M3JI0KEHUH MaTepraa, aHaln3e
OpraHu3alOHHO-
YIpaBICHYECKUX ACIIEKTOB CBsI3ei
C OOIIIECTBEHHOCTBIO, aHATIH3E
PR-texnomoruii hopMupOBaHUS
OOIIIECTBEHHOIO MHEHHS,

OIICHKE PEMyTAI[MOHHBIX PUCKOB B
KPU3HUCHBIX CUTYalUsIX. SHAHKUE
TEXHOJIOTHH KopriopaTuBHOTo PR
HOCHT YaCTUYHBIN XapaKTep.
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PR-cyx0brI.

dopMynupyeT cTaHAapTHBIE 3a1a41
PYKOBOJCTBa 10 ynpasienuto PR-ciyx6oi
B OpraHax BJIaCTH, KOMMEPUECKHX
npeanpuaTusax, PR-areHTcTBax.
VYcTaHaBIMBaAeT Pa3UyUs B TEXHOJIOTHIX
B3aMMOJICHCTBUS 0a3UCHOTO CYOhEKTa C
BHCIITHUMH ¥ BHYTPEHHUMH 11CJICBBIMU
ayJUTOPUSIMH.

B npeioyKeHHBIX CHTYaIHAX
JHMArHOCTHPYET MPOOJIEMBI,
MpensaTcTByomye 3QGpexKTHBHON paboTe
PR-ciry»x0BI.

CaMOCTOSATENTHHO BBITIOJHSCT aHAIN3
(haKTOPOB KPU3HUCHOM CpPEIBI.
CaMOCTOATENBHO OTIPEIEIsICT
PEIyTallMOHHBIC PUCKH B KPHU3HUCHBIX
CUTyallusiIX.

®opmynupyeT u 00bsacHseT 3agaun PR-
CIIELIMAJIMNCTA B YIIPABICHUHU KPU3UCOM.
B npemyioxeHHbIX CUTYyalMsIX
MPUMEHSIET ONEPATUBHBIE TPUEMBI
pearupoBaHMs Ha KPU3HC.

OTBeT HOCUT PENPOTYKTUBHBIN
xapaktep. JleMoHcTpupyercs
HEeJ0CTaTOYHasA JOTMYHOCTh U
JI0Ka3aTebHOCTh COOCTBEHHBIX
CY>XJICHHM.

Ouenka
«HEyAOBJIETBOPHUTEIbHO)
CTaBUTCSI, €CIIU CTYACHT
JEMOHCTPHUPYET HECOOTBETCTBUE
3HAHWM, yMEHUH, HABBIKOB
MPUBEACHHBIM B TaOIHLIAX
oKazaTelsiM (BIafcHue Ha
yposae menee 50%):
00HapyXHBacT HE3HAHUEC
OCHOBHBIX TEPMHUHOB U IOHITHH.
CTyIeHT UCTIBITHIBAET
CYLLECTBEHHBIE 3aTPyJHEHHS IIPU
OIIEpUPOBAHUU 3HAHUSAMU U
YMEHUSIMH IIPU U3JI0KEHUN
Marepuana. OTBET HOCUT
PEIPOLYKTUBHBIN XapakTep.
JemoHCTpUpyeTCa HelocTaTouHast
JIOTUYHOCTb U 10Ka3aTeIbHOCTh
COOCTBEHHBIX CYXJICHHH.

3K3aMeHaHI/IOHHblﬁ TECT IO JTUCHUIIJIMHE «CBs131 C OﬁlIIeCTBeHHOCTI)lO»

Bpewms Beinonnenus tecta: 45 MuHyT (1 akagemuueckuii yac)

IMK-13 Bonpoc 1. OCHOBHBIMU (YHKITUSIMH ITHAPOJIOTUH SIBIISTIOTCS: ,

oOpazoBarenbHas
BrumuTte BMecTo MpomnycKoB CI0Ba

, IPOrHOCTUYCCKaAs, HpaKTI/I‘{eCKI/I'HpeO6pa3OBaTCHLHa${, BOCIIUTATCIIbHO-

IIK-13 Bomnpoc 2. B COLMOJIOTHM — BHUJ PEYEBOM KOMMYHHMKAI[MU, OCHOBAaHHBIN HA
00CyX/IeHH U 000CHOBAHUH JIFOOBIX 3HAUMMBIX ACTIEKTOB JIEWCTBHI, MHCHUI U BBICKA3bIBAHHI €€

Y4aCTHHUKOB.
Bruninte BMecTo IpOoITyCKa CJIOBO

ITK-13 Bonpoc 3. ConoctaBbTe TUIBI TEXHOJOTHYECKUX cyObekToB PR ¢ nx onucanusmu.

CoenuHuTe 3JIEMEHTHI TTOTAPHO

1 KBa3UMHCTUTYLIMOHAIbHbBIE A camocrosTenbHble PR-arentcTBa, HeHTpbI
TEXHOJIOTUYECKUE CYOBEKTHI MIOJIMTUYECKOr0 KOHCAJIITUHIA, aT€HTCTBA
KOMMYHHKAIIMOHHOTO MEHE/PKMEHTA U ITPOYHE
npogeccuoHambHble Y4acTHUKU PR-phiHKa,
ABJISTFOLUECS FOPUINIECKUMU JTULAMU.

2 HewHCTUTYIMOHAIIEHBIC B uHauBHIyanbHBIE THAP-MEHBI, @ TAKXKE TPYIIIbI
TEXHOJIOTHYECKUE WHAMBUYAIbHBIX THAP-MEHOB, (YHKIMOHUPYIOIIHE B
CyOBEKTHI HEMHCTUTYIIMOHATILHON (DOpME U HE SIBIISIOIINECS

OPUINYCCKUMHU JINLIAMHU.




3 HucTuTymoHanbHbIC C cnenmanuszupoBanabie PR-onpa3nenenus
TEXHOJIOTHYSCKHE rOCYJIapCTBEHHBIX U HETOCYIAPCTBEHHBIX UHCTUTYTOB,
CyOBEKTBI NPEINPUATHIA, OpraHU3alHii, KOMMEpPUECKUX HupMm, He
SIBJISIFOIIUECS CAMOCTOSITEIbHBIMUA FOPUANYECKUMU
JUIAMH, HO QYHKIIMOHUPYIOIINE B KA4eCTBE
CTPYKTYPHBIX 3JIEMEHTOB IOPUIMYECKUX JTUIL

IIK-13. Bomnpoc 4. TPYIIBI OOIIECTBEHHOCTH — A3TO TaKHE CyOCTaHIIMOHAIbHBIC
CYOBEKTBI COITMAIBHOTO B3aMMOJICHCTBHS, KOTOPBhIE MOTYT OKa3bIBaTh CYIICCTBEHHOE BIUSHUE Ha
NeSITeNIbHOCTh OPraHU3allid U BMECTE C TeM OTJIHWYAIOTCS CBOMMHU COIHMAIbHBIMU OCOOEHHOCTSIMH,
KOTOpBIE TPEOYIOT ydeTa Mpu BIOOpE CIOCOO0B KOMMYHHKAITMH ¢ HUMHU.

BnumuTe BMecTo npomnycka TeKCT

IIK-13 Bonpoc 5. K unciay npsMbIX mpeaMeTHbIX 0a3UCHBIX CyOBEKTOB OTHOCSTCS: ,
colrajgbHbIe OOITHOCTH, COI[MANIbHBIC OpPraHU3alluH, COIUATBHBIC HHCTUTYTHI.
BrumuTe BMecTo npomycka cioBo

IIK-13 Bompoc 6. NHuuekc paccuuthiBaercsa no ¢opmyne I = P+V, roe P —
BO3MOXXHOCTh BIJIMSIHHSI OpTaHU3aI[UU HA TPYIITY OOMICCTBEHHOCTH, V — CTEICHb BIHSHUS TPYIIIIBI
Ha OpPraHU3allvIo0 C OMPEEIICHHON HaMPaBIEHHOCThIO, | — 3HaUeHue rpymnmbl 00MIECTBEHHOCTH IS
OpraHu3alMH.

BrumuTe BMecTo npomycka cioBo

IIK-13 Bompoc 7. JIBycTopoHHsSs cuMMeTpuuyHas Moxaenb PR ocHoBana Ha
OpraHu3alyy U OOIIECTBEHHOCTH, Ha OTKPBITOCTH, JIOBEPUHU, B3AUMOIIOHUMAHUU, COTPYITHUYECTBE,
nuanore. CBsizaHa ¢ HEOOXOIMMOCTBIO OTCIIEKMBAHUS PEAKIIUN OOIIECTBEHHOCTH HA BO3ACHCTBUU
CO CTOPOHBI OpraHU3aLNH.

Bnumure BMecTo mpomnycka ciioBo

ITK-13 Bonpoc 8. DieMeHTapHO! €IMHULIE KOMMYHUKALUU SIBIISIETCS
BnumuTe BMecTo npomnycka cIoBOCOYETaHUE.

IIK-13 Bomnpoc 9. Xapanbna JlaccBemn B cBoell 3HaMeHHUTON pabore 1948 roma mumcan, yto s
ompeeseHUs] KOMMYHUKAIIMH HE0OOX0IMMO OTBETHTH Ha 5 BOIPOCOB. BriOepuTe Bompoc, KOTOPHIi
OTCYTCTBYET B €0 MOJIEIIH:

BriGepure o1H paBUIBHBIA OTBET

A) C kakoii 1enpio?

B) Yro coobrraet?

C) Ilo kakomy kaHamy?

D) Komy?

E) C xakum 3pdpexrom?

F) Kro coobmraer?

ITK-13 Bonpoc 10. ®uznueckuii HOCpeTHUK, KOTOPBII 00eCreunBaeT CyIeCTBOBAHIE COOOIICHHS
U €ro MepeMelleHrne OT HCTOYHUKA K MOJIydaTento (ayAUTOPHH), — 3TO
Brmmure BMeCTO npomycka cioBo.

IIK-13 Bonpoc 11. — pPAacIpOCTpPaHEHUE 3HAHUMN, B3TJIAI0B, YYEHUN; HIEHHOE
BO3/ICHCTBUE HA HITMPOKUE MACCHI.
Brmmure BMeCTO npomycka cioBo
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IIK-13 Bompoc 12. Kakas Mozaenb MaOIMK pPHICHIIH3 MOJHOCTHIO IMOAYMHEHAa HHTEpecaMm
OpraHu3aly, NPUOPUTETHBIM KaHAJIOM CBA3M SBISETCA JABMKEHHE HYKHOW HH(POpPMALUU OT
cyObekTa K O0OBEKTy, oOpaTHas CBsI3b OCYIICCTBIISICTCS HCKIIIOUUTEIBHO JIJISi BBISBICHUS
OTHOILIEHMS OOLIECTBEHHOCTH K OPraHU3alMi B MAHUIYJIATUBHBIX LIETAX?

Br16epute 0quH npaBUIbHBINA OTBET

E) ZaBycTOpoHHsS acHMMeTpUYHAs MOJIEINb

F) Monenb neyatHOW aruTanuu

G) IBYCTOPOHHSISI CHMMETPUYHASI MOJIEIb

H) mo4xaens nHpopMupoBaHus ooIIecTBa

IIK-13 Bompoc 13. — CyOCTaHIIMOHAJIBHBIA CYyOBEKT MyOIuyHON Ccdepsl,
BBICTYNAIOIIMA KaK COBOKYIMHOCTh HMHIMBHJOB M  COIMAIbHBIX OOIIHOCTEH, KOTOpBIE
(GYHKIMOHHUPYIOT B MyOJIMYHON cdepe U KOTOPBIMH ABMKYT HEKHE OOIIMe MHTEPEChl U IIEHHOCTH,
UMEIOIIHE MyOIMYHBIH CTaTYyC.

Brnumure BMecTo mponycka ciioBo

IIK-13 Bomnpoc 14. — COBOKYITHOCTH Tpa)UYecKux, H300pa3UTEIbHBIX,
CIIOBECHBIX W WHBIX CHMBOJIOB, KOTOpBIE NEpeNaloT WHAMBUAYaJIbHOCTh W WJCI Ou3Heca,
npeJHa3sHauYeHUE MPOAYKTA, OTHOIIECHHE KOMITAHUU K CBOUM KJIMEHTaM

Brommmre BMecTo nporrycka cioBOCOYETaHUE

ITK-13 Bonpoc 15. PacrosioxuTe B IPaBHILHOM MOPSIIKE 3TAMbI CO3IaHMs TYOIMYHOTO KaluTaja
OpraHU3aInH:

A) mabnucuTH

B) Openn

C) umumk

D) penyramus

ITIK-13 Bonpoc 16. [Tlepenaua yactu BU0B win QYHKIUI CBOEH AEATEIbHOCTU APYTroil KOMIIAHUN
Ha OCHOBaHHUH JI0T0OBOPA — 3TO
Brnumure BMecTo mpomnycka ciioBo

ITIK-13 Bonpoc 17. — YIIpaBJICHYECKass KOMMYHUKATUBHAS PBIHOYHAS NEATEIBHOCTh
(COBOKYITHOCTh COIL[MAJIbHBIX MPAKTHK), HalpaBjieHHas Ha GopMmupoBaHue 3(h(PeKTUBHON cucTeMbl
NyOJIMYHBIX  JIUCKYPCOB  COLMAIBHOIO CyOBeKTa, oOecrneuyuBaronias ONTHUMM3AIUI0  €ro
B3aUMOJICHCTBUI CO 3HAUMMBIMU CETMEHTAMH COIMAILHON Cpefibl (C ero 00IIeCTBEHHOCTBIO).
Brnummre BMECTO NpomycKa CIIOBOCOYETAHHE

IIK-13 Bompoc 18. B teopun PR obmectBeHHOE —  KOJUIEKTMBHOE OLICHOYHOE
CYXJIeHHE TOW WJIM MHOI IpymIbl 0OLIECTBEHHOCTH IO MOBOJY COLUAIBHO 3HAYMMBIX MPoOieM, B
KOTOPOM TIIPOABIIACTCA €€ OTHOIICHHUEC K COOBITHSIM H (i)aKTaM, CBA3AaHHBIM C J€ATCIIbHOCTBIO
6a3zucHoro cyonekra PR.

Brnummre BMecTo mpomycka ciioBo.

IIK-13 Bompoc 19. KopnopatuBHas — 3TO COBOKYIIHOCTh CTPATETHYECKUX
OpPUEHTUPOB B JEATEIBHOCTH OpPraHU3allii, KOPIIOPATUBHBIX LIEHHOCTEW M HOPM IIOBEICHUS,
MO//IEPKUBAEMBIX COTPYJTHUKAMHU, KOTOpbIE OOpa3yloT HENMHMCAHHBIM KOJIEKC KOPIOPATHUBHBIX
OTHOIIEHUU.

Brnummre BMECTO Mpomycka TEKCT
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ITIK-13 Bonpoc 20. PacctaBbTe 3TaIibl BO3HUKHOBEHUS U (hOpMUpOBaHHSI 00IIECTBEHHOTO MHEHUS
B IIPaBUJIBHOM NOPSJIKE:.

A) 00BEKTHBAIHS CIIOKUBILETOCS MHECHHSI

B) kpucrammzanus odmel TOYKH 3peHus

C) 3apoxaeHUE WHANBUIYaTbHBIX MHCHUN

D) o0MmeH MHECHHSIMHU

IIK-13 Bonpoc 21. IIpenmyiiecTBO HU3KOMHTEHCUBHBIX COITMATBHBIX TEXHOJOTUH COCTOHUT B TOM,
YTO OHU CO3JAI0T JUTSL BO3MOXKHBIX OYJyIIUX JEHCTBUM.
Broummre BMECTO npomycka CIIOBOCOYETAHHE

IIK-13 Bonpoc 22. OTIMYUTENBHBIMU YEPTAMU COLIMAIBHON KOMMYHHKAIIMU SIBJISIFOTCSL:

1) nmaymyme nByX wiu OoJjee , YYacTBYIOIIMX B IIpolLiecce IMEpelayd U mpuemMa
uHpopmanuu; 2) Haludue , COJIEpIKallero B 3aKOJUPOBAHHOM BHUJE COLHUAIBHO
(MHIMBUYaTBHO) 3HAYMMYIO HH()OPMAIIHIO.

BnumuTe BMecTo nmpomnycka ciosa.

IIK-13 Bompoc 23. — CHCTEMAaTHYECKHIl KOHTPOJb COCTOSHHS KOMMYHHUKALIMMA
OpraHM3alMHU C 1IEJIbI0 YSCHEHUS TOr0, KaKUM 00pa3oM OHA B3aUMOJIEHCTBYET C OOIIECTBEHHOCThIO
(xak BHYTpHU GUPMBI, TaK U MEXKAY GUPMOUN U BHEIIHEU CPeIoi).

JonoynHu onpenesieHne

IIK-13 Bompoc 24. — KpaTkoe BbIpakeHHEe (YHKIMH, KOTOPYIO OpTraHHM3alus
IBITACTCA BBIIIOJHUTH B OOILECTBE, CMbIC/IA €€ cyliecTBoBaHUsA. (DopMyIMpoBKa

JI0JDKHA OTBEYAaTh Ha CIEAYIOLIUE BOIPOCHI: YEM 3aHMMAETCsl OpraHu3anusi’? JUisi KOro COTpYAHUKU
OpraHU3alK OCYILECTBIIAIOT CBOIO JESATEIbHOCTh? B KAKOM CETMEHTE PhIHKA OHHM PaboTaroT?
BceraBThTe npoIynieHHbIE C10Ba

IIK-13 Bompoc 25. Kakue BuUIbI NEATEIBHOCTH BKJIIOYACT OPraHU3AIMOHHO-YIPABICHYECKAS
(GYHKIUS CHIEIMATUCTA MO CBSI3SM C OOIIECTBEHHOCTHIO?

BriGepuTe BCe mMpaBUIIbHBIC OTBETHI

A) opranusaims PR-akuuit

B) ompenenenue ayauToprn BO3ACHCTBUS

C) BBIpabOTKA OTBETHBIX MEP, AHTUKPH3UCHBIX IPOTPAMM

D) ycraHoBjeHHE OOpaTHOMN CBSI3U

E) obGecneuenue ueneit opraHuzauu

IIK-13 Bompoc 26. Cps3p MeXIy YYacTHHKaMM KOMMYHHUKAallHOHHOIO IIpoLecca IyTeEM
uHpOpMalMH, NMOCTYNAOIEH K KOMMYHHKAaTOPY OT KOMMYHUKaHTa, HalpaBlIeHHas Ha KOHTPOJIb
HaJ pe3yiabTaTaMH KOMMYHUKATHBHOI'O BO3JEWUCTBHSA M CO3JA0Ias OJHY M3 MPEANOCHUIOK IS
ONTHMAJIBHOTO IUIAHWPOBAHUS KOMMYHHUKAIMK. biarogapsi yCTaHOBIEHUIO 3TOM CBSI3U CTAHOBUTCS
BO3MOXXHBIM IOJTYy4aTh KOMIUIEKCHBIE CBEICHUS O Pa3IMYHbIX PEaKIMIX LEeJeBbIX ayJUTOpHil Ha
MOCTYIMUBIINE CUTHANBL. Peub naer o6
JononHuTe onpeaeneHue

IIK-13 Bompoc 27. B rony npuHiaT Kogekc mnpodeccroHanbHOro MOBEIEHUs
MexayHaponHoil acconmanuu PR, a B ronay EBpomneiickuii kojekc npodeccuoHanbHOTo
MoBeACHUd B obOnacTu mnabnmuk puiedmH3. CymiecTByeT emie psii JOKYMEHTOB, 3aJlaloluil
«HPABCTBEHHYIO IUIAHKY» JESATEIBHOCTH CIEIHUATUCTa IO CBS3SM C OOILIECTBEHHOCThIO. 26
CEHTSOPs rona Ha 3acemanuu McmomautensHoro coBera PACO mnpunsar Poccuiickuit
KOJIEKC MPO(ECCUOHATIBHBIX U ATUYECKUX NMPUHIIUIIOB B 00IaCTH CBsI3€H ¢ O0IIECTBEHHOCTHIO.
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BcTaBbTe B TEKCTE MPOMYIICHHBIC OAThI:

A) 2001
B) 1961
C) 1978

IIK-13 Bonpoc 28. YcraHOBjI€HHE U U3YyYCHHE MPUYMH U MPU3HAKOB KPU3UCOB JJI ONPEICICHUS
BO3MOXXHBIX OTKJIIOHCHH ¥ HapyIICHUNW HOPMAIBLHOTO pEXUMa pabOThl OpraHu3alud — 3TO

KpHU3Hca.
BcraspTe npomynieHHoe ci10BO

IIK-13 Bomnpoc 29. KopnoparuBHas
pasaensaeMbIX €€ COTPYAHHKAMHU KOHIIETITYaJbHBIX M CMBICIOBBIX MPUHIUIIOB, JOMUHHUPYIOLINX

HCHHOCTefI, MOHATHUH U YGG)I(ILGHHP'I; MCTOHOJJOTUYCCKUC IIPUHIHUIIBI, JICKAINUEC B OCHOBC IMOJIMTUKA

(bupmMmeI.

Bnummre BMECTO Npomycka ciIoBO

— KOMIUIEKC IPUHUMAEMBbIX OpraHU3alUe U

ITK-13 Bonpoc 30. ConocraBpTe hyHKIMH HACHTHGUKAOHHOTO poduist komnanuu (UIIK) ¢

HUX OIMMCaHUAMMU.

CoenuHUTE 3JIEMEHTHI IONTAPHO

1 KommyHUKaTUBHAsE QYHKIMS

2 UnentudukanroHHas

byHKIUS

3 MapkeruHroBast pyHKIUS

4 muxeBast GyHKIUS

A Bce anements! UIIK, sBnsisch npenmMeTom 00CyKIeHMS,

co371a10T 3(pPEeKTUBHYI0 KOMMYHUKALMOHHYIO Cpelly

C snementst UK sBisroTest 23 QeKTHBHBIMU

B Bce anementsl UTK nomkHBI GUKCHPOBATH MO3UTHBHBIH
o0pa3 opranuszanuu

HHCTPYMCHTAMU IIPOABUKCHUA OpraHu3alli, TOBApOB U

yemyr

OTtBeTblI HA BOIIPOCHI IK3AMECHAIIHOHHOI'0 TECTA

D obecnieuenrie KOpIopaTUBHONW MEHTUYHOCTH
OpraHu3aIu

KoauuectBo
Howmep . 0asioB 3a
[IpaBuibHBINA OTBET Kommerenmus .
BOMpoOCca MPaBUIIbHBII
OTBET
1 MMO3HAaBaTeNIbHAs, IICHHOCTHAS I1K-13 15
2 Huckypc T1IK-13 15
3 1C;2B;3A I1K-13 2,0
4 LIEJIEBBIE T1IK-13 15
5 WHINBUAILI I1K-13 15
6 IPUOPUTETHOCTH I1K-13 1,5
7 paBHONpaBUU I1K-13 1,5
8 KOMMYHHMKATHUBHBINA aKT I1K-13 1,5
9 D I1K-13 1,0
10 KaHall TIK-13 15
11 IIponaranna T1IK-13 15
12 A I1K-13 1,0
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13 OO0IIECTBEHHOCTD T1IK-13 15
14 DuUpMEHHBIN CTUITb T1IK-13 15
15 ACDB I1K-13 2,0
16 AyTCOPCHHT I1K-13 1,5
17 CBsI3H ¢ 00IIECTBEHHOCTHIO T1IK-13 15
18 MHEHHE TIK-13 15
19 KYJIbTypa I1K-13 1,5
20 CDBA I1K-13 2,0
21 0JIarONpPUsITHBIA KOHTEKCT TIK-13 15
22 COITMAIBHBIX CYOBEKTOB; COOOIICHUS T1IK-13 15
23 KoMMyHUKaIIMOHHBIN ayIuT I1K-13 1,5
24 Miuccus, MECCUHA T1IK-13 15
25 ABCE I1K-13 15
26 0o0paTHOH CBsI3H ITK-13 1,5
27 B) 1961; C) 1978; A) 2001 I1K-13 2,0
28 IUArHOCTHKA TIK-13 15
29 bunocodus ITK-13 1,5
30 1A;2D;3C;4B I1K-13 2,0

Kpurepun oueHku 3a Tecr:

Kaxnp1if mpaBUIIBHBIN OTBET Ha BOIpOC Oioka A orieHnBaeTcs B 1 Gai,
Kasxp1it mpaBuIbHBIN OTBET Ha Bompoc 0siokoB b u B — 1,5 6anna;
Kasxp1it mpaBuiibHBIN OTBET Ha Bompoc 6yiokoB [ — 2 Gasna.

brok A comep KHUT BOIIPOCHI 3aKPBITOTO TUIIA C OJJHAM BapHaHTOM BbIOOpa (BBIOEpUTE OANH
IPAaBUJIbHBIN OTBET U OOBEIUTE €r0 KPY>KOUKOM).

bnok b BkItouaeT BOpoCkl 3aKpbITOTO THIIA C MHOXKECTBEHHBIM BBIOOPOM (BBIOEPUTE BCE
MIPAaBUJIbHBIE OTBETHI U OOBEINUTE UX KPYIKKOM).

bnok B conepkuT Bonpochl OTKPHITOro TUNA (JOMOJIHUTE ONpeAeIeHUE, BIIUILIUTE BMECTO
HPOITYCKa TEKCT, BCTABHTE B TEKCT MPOIYILICHHBIC CIIOBA).

biok I' BKIIrOUaeT BOIIPOCH! Ha YCTAaHOBJICHUE ITPaBUIIbHOM MOCIEA0BATEIBHOCTH,
COOTBETCTBUS (YCTAaHOBUTE NMPABUWIBHYIO MTOCIEI0BATEIbHOCTD, COEMHUTE 3JIEMEHTHI TIOMIAPHO).

BajsibHasi CTPYKTYypa OlleHKH 32 TeCT:

Ouyenka «omauyno» CTaBUTCS TIPU MPABUILHOM BhITIOJIHEHUH 85% 3amanuii Tecta (ot 38
1o 46,5 6amos).

Ouyenka «xopouto» CTaBUTCS TIPU MPABIWIHLHOM BbITTOTHEHUH 60% 3amanwnii Tecta (ot 27 10
37 6amoB).

Ouyenka «y0081emeopumebHo» CTaBUTCS MPH MPABUIHHOM BEITIOTHeHUH 45% 3a1annii
tecta (0T 20 10 26 6anmos).

OuyeHnka «Hey0061emeopumeIbHo» CTaBUTCS TIPU IPABUIIFHOM BBITOJTHEHUU 15% 3amanuit
tecta (0T 7 1o 19 GanoB).

Marepnansl [1Jisi NPOBeJCHHMS TeKyWero M MPOMEKYTOYHOI0 KOHTPOJIA 3HAHMM
CTY/IEHTOB:

KoMnerenmuu,
Ne KonTponupyembie TeMbl KOMITOHEHTHI
Bun koHTpOIS
n/n (paznensl) KOTOPBIX
KOHTPOJIUPYIOTCS
Texywuti koumponw
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YcTHBIM onpoc

Tema 1. Bo3HUKHOBEHUE U pa3BUTHE
PR kaxk cdepnl npodeccruonaabHON

1 I1K-13
TectupoBanue JIEATENIBHOCTH U COLTUAIBHOTO
MHCTUTYTA
) YcTHBI ompoc Tema 2. CBsi3u ¢ 00IIIECTBEHHOCTRIO B MK-13
TectupoBanne CHCTeMe HayJHOTO 3HAHUS
3 YeTHBII onpoc Tewma 3. KareropuanpeHslii anmnapat K-13
TectupoBanue CBsi3el ¢ 00IIECTBEHHOCTHIO
4 VYeTHBIi omnpoc Tema 4. KoMmyHUKaIms Kak [IK-13
TectupoBanue COIMAJIHLHBIN MTPOIIECC
o Tema 5. PR kak Buj conpaabHOM
YCTHEIH onpoc KOMMYHHKaluu. Peanmuzanus
5 | AHamu3 KOHKPETHOU CUTyaluH y ) . I1K-13
KOMMYHHUKATHBHBIX CTPATETHI B
TectupoBanue
pasnuyHbIX Monessix PR
Tema 6. JlesiTeIbHOCTD CITYKOBI
. CBsi3ell ¢ OOIIECTBEHHOCTHIO B
6 | YcrHsiii onpoc H . I1K-13
OpraHax rocyIapCTBEHHOH BIIACTH H
MECTHOT'O CaMOYTIpaBJICHUS
Tewma 7. Poib u mecto ciyx0b1 PR B
. YIPaBICHUH KOMMEPYECKON
YcTHBIM onpoc N
7 OpraHu3aKeii. IK-13
TectupoBanue o
Kopnoparusnsiit PR kak nHCTpyMEHT
MEHEKMEHTa
Tema 8. CnenuanuszupoBanHas PR-
8 VYerHBIi onpoc ¢upma: opraHu3aMoOHHas CTPYKTypa [K-13
TectupoBanue Y OCHOBHBIE HalpaBIeHUs
po(hecCHOHATPHON NEATENbHOCTH
Vet Omboc Tema 9. Pons cBsseii ¢
9 p 00IIECTBEHHOCTHIO B ()OPMHUPOBAHHI I1K-13
TectupoBanue
0O0IIIECTBEHHOT'O MHEHUSI
10 VYcerHbIil onpoc Tema 10. CBsa3u ¢ 00IIECTBEHHOCTBIO B MK-13
AHanu3 KOHKPETHOU CUTYalluU KPU3HUCHOM CUTyalluu
Ilpomescymounvlii konmponb
Bormpocs k sk3ameny i
11 | BeIsABJICHHS CTEIICHU Tema 1 -10 IIK-13
c(hOpMUPOBAHHOCTH KOMITCTEHIHH
3agaHus K 3K3aMEHY JJIs1 BBISIBICHUS
12 | crenenu copMUPOBAHHOCTH Tema 1 -10 I1K-13
KOMIETEHIIUU
DK3aMEHALIMOHHBIHN TECT MO
13 Tema 1 -10 IK-13

JUCLIUILINHE
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PaspaboTumk:

JlouieHT Kadeapsl KyabTypoJIOTUN U
YIPABJICHUS COLUATIBHBIMU MTPOLIECCAMU,

KaHJl. PUIIOC. HAYK 7, S H.I'. TkagyeBa

[IporpamMmma AMCIUIUIMHBI COCTaBieHa B cooTBeTCTBUM ¢ TpeboBanusmu PI'OC BO mo
HarpasieHuio noArotoBku 38.03.02 MenemkmenT, npoguiib «MeHeIKMEHT».

[Iporpamma paccMoTpeHa Ha 3acelaHUM Kadenpbl KyIbTypOJIOTHH W yIPaBICHUS
counanbHeIMU Ipoueccamu 13.04.2022, nporokost Ne 8.

W. o. 3aBenyromiero kadeapoit H.B. I'puiikux

Hacmoswas npoepamma, me mooicem Ovimb 60cnpouszsedena HU 6 Kaxou ¢hopme 6e3

npeosapumenbHo20 NUCbMEHHO20 pazpeulenus Kagheopwvl-paspabomuuxa npocpammoi.

Caenenns o nepeyrBep:xneHun «Padoueii nporpaMmspl JUCHUILIMHBD) HA 0YepPeTHOI
YUYeOHBI ro/] U perucTpanui u3MeHeHHi:

Pemenue kadeaps Howmepa nucros
YueOHbIii (Ne mpoTokona, nata, Bnecennbie AHHYJIHPO-
TOJI MOJIITUCH W3MEHEHUS | 3aMCHEHHBIX HOBBIX BAHHEIX
3aB.Kadeapoir)

2023-2024 [Iporokon Ne § ot Paznen V (1) 25-26 25-27 0

yur. 12 anpens 2023 Paznen VI 27 27.28 0
_ (6.1)

\ Paznen VI 0

28 28

(6.2.)

Pazpen VI 28 28 0
(6.3.)

Paszgen VIII 64-70 0
(8.3)






