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Ileav ponoa ouenounwvix cpedcmes. OlieHOUHBIE CPENICTBA TTPEIHA3HAYECHBI 111 KOHTPOJIS U
OLIEHKM 00pa30BaTeJbHBIX JOCTHKEHUU OOydYalouiuxcsi, OCBOMBUIMX MPOTpaMMy yueOHOH
aucuuiuivabl «b1.B.20 MHOCTpaHHbIi A3BIK B MPO(ECCHOHATbHON AesTeNbHOCTU». [lepedyeHb
BUJIOB OLIEHOYHBIX CPEICTB COOTBETCTBYET paboyeil MporpaMme AUCLUIUIMHBL.

DOHO OUEHOUHBIX cpedcma8 8K.Alouaem KOHTPOJIbHBIE MaTepHasbl sl MPOBEACHUS
TEKyIIero KOHTpoJs (B cileayomux ¢popmax: TeCT, IJI0ccapuid Mo MpeaMeTry, YCTHBIA OIpoc,
JOKJIJ]/TIpe3eHTAalMs) U IPOMEKYTOUHOM aTTecTalu B (popmMe BOIPOCOB U 3a/IaHUM K 9K3aMeHy U
9K3aMeHY.

Cmpyxmypa u codepxcanue 3a0anuil — 3aanus pa3padOTaHbl B COOTBETCTBUU ¢ paboueit
niporpamMmoit qucuuruiuHbl «b1.B.20 MHocTpaHHbIf A3bIK B TPO(ECCHOHATIBHOM JAESTEIbHOCTH .

1. ITacnopT hoHIA OLIEHOYHBIX CPEICTB

NuankaTopsl
KomnereHnuus o Pe3yabTaThl 00yuyeHnst
KOMIIeTeHIU
I1K-4 I1IK-4.1 CriocoGeH coOIToIaTh IPOTOKOI JIETIOBBIX
CnocobeH BhICTpanBaTh BCTPEY U STUKET C YYETOM HAllMOHAJIbHBIX U
3(pdpexTrBHBIE KOPIHOPATUBHBIX OCOOEHHOCTEM
npoeccuoHaIbHbIE, [IEJIOBbIE coOeceJHUKOB
1 MEHKTTMTHOCTHBIC [TK-4.2 CriocoOeH MpOBECTH BCTPEUH, TIEPEroBOPhI 1
KOMMYHHMKAIH C MPE3EHTALIMA TOCTUHUYHOTO MPOIYKTa
TOTPEOUTEIISAMH, NOTpeOuTeISIM, TAPTHEPAM M JIPYTUM
[IapTHEPaMH, 3aMHTEPECOBAHHBIM CTOPOHAM
SaUHTCPECOBAHHLIMU I[1IK-4.3 Brnaneer aHMIICKUM SI3BIKOM WUJIU IPYTUM
CTOpoHami MHOCTPAHHBIM SI3bIKOM C YUYETOM
XapaKTePUCTUK MMOCTOSIHHBIX KJIMEHTOB
TOCTUHMYHOT'O KOMIUIEKCA Ha YPOBHE,
obecrneunBamieM 3(ppeKTUBHbIE
npoeccOHaIbHbIE KOMMYHUKALIMU

2. Iloka3arean 1 KpUTEPUH ONEHNBAHUS KOMIIETEHINH, IIKAJIbI Ol HHBAHUS

2.1. Iloka3zarean u KpUTEpA OLlCHUBAHUS KOMHeTeHIII/Iﬁ

Ne Kon HHAMKATOpa Haumenosanue OC
Pa3nea, rema
m\n KOMIIEeTEeHI[HH TK 1A
OpueHTupoBaHue B ropoje I1IK-4.1, ITK-4.2, TIK-4.3 Tecr, I'n, YO | Tecr, 1
2 loctununa (ycnyru, I1IK-4.1, IIK-4.2, I1K-4.3 Tecr, I'n, YO | Tecr, /1
OpOHMPOBaHMUE)
3 Tpancnopt (6poHMpOBaHUE [1IK-4.1, [IK-4.2, TIK-4.3 Tecr, I'n, YO | Tecr, [
OMUJICTOB)
I'opona u crpanbl [1K-4.1, IIK-4.2, I1K-4.3 Tecr, I'n, YO | Tecr, /1
5 Opranuzanys muTaHust [1K-4.1, I1K-4.2, [1K-4.3 Tecr, I'n, YO | Tecr, 1
(pecTopaHsl, HAITMOHAJIbHAS
KYXHs1)




Ne Kon HHAMKATOpa HaumenoBanue OC
Paznen, Tema
mn KOMIIeTeHIMU TK 1A
6 [Tpo6ieMbl TYpUCTOB U TTYTH I1K-4.1, IIK-4.2, IIK-4.3 Tecr, I'n, YO | Tecr, 1
peleHus

2.2. Kpurepuu onieHUBaHHs Pe3yJbTAaTOB 00yUYeHHUsI IJISI TEKYIIEro KOHTPOJISI

ycreBaeMoOCTH U POMEKYTOYHOH aTTeCcTalun

Ornenounoe
CpeJCTBO

Kpurepun onenuBanus

IITkaJjaa oneHNBaHUSA

Tect

CTyaeHTOM JaHbI TPaBUIIbHBIE OTBETHI HA
91-100% 3amauuit

OTIn4HO

CryaeHTOM JaHbl MpaBUJIbHbIE OTBETHI HA
81-90% 3apmanmit

Xoporo

CTyaeHTOM JaHbI TPaBUJIbHbIE OTBETHI HA
71-80% 3apanuit

yI[OB)'ICTBOpI/ITCIIbHO

CtyaeHTOM JaHbl MPaBUJIbHBIE OTBETH MEHEe
yeM Ha 70% 3amaHuit

HeynosnerBopurensHo

['noccapwmit no
IpeMeTy

B pesynbrate paboThl CTy/IeHTa MPeCTaBIICHbI
OCHOBHBIE COOTBETCTBYIOIINE TEPMUHBI.
[TpucyTcTBYeT MHOTOACIIeKTHOCTD
WHTEPIIPETAIIMA TEPMUHOB M KOHKPETU3AIUS UX
TPAKTOBKU B COOTBETCTBHUH CO CHEITU(UKON
U3y4eHust qucturimHbl. OdopmiieHue
Pe3yJIbTaTOB COOTBETCTBYET TPEOOBAHUSM U
NIPEJICTABIICHO B CPOK

OTIUYHO

CTyieHTOM MpopadoOTaH MaTepual UCTOUHUKOB,
BBIOpAHBI [JIABHbIE TEPMUHbI, HETIOHSATHBIC
CJIOBA, TMOJI00PAHBI U 3aITMCAHbl OCHOBHbIE
onpe/ieJieHHsI WK paciiugpoBKa MOHATHIH,
KPUTUYECKU OCMBICJIEHBI ITOJI00paHHbIE
onpe/ie/IeHHsI U MPEANPUHSITA MOMbITKA WX
MoauUIMPOBaTh, padoTa opopMiIeHa 1
NpeCTaB/ieHa B CPOK

Xoporo

CrynHeToM nmpopaboTaH MaTepuall UCTOYHUKOB,
BBIOPAHBI IJIABHBIE TEPMUHbI, HETIOHSITHbIE
cJoBa, padoTa opopmIleHa U Mpe/CTaBeHa B
CpOK

yI[OB)'ICTBOpI/ITCIIbHO

CryneHToM He ObUT TPOpabOTaH MaTepra
MCTOYHUKOB, BHIOPAHbBI HE BCE TJIABHBIE TEPMHHBI
(B MaJIOM KOJIMYECTBE), padoTa He oopmiIeHa
W/WIM TIpeCTaB/IeHa He B CPOK

HeynosnerBopurensHo




Ornenounoe
CpeJICTBO

Kpurtepun oneHuBanusi

IITkaa oneHNBAHUS

YerHblii onpoc

OTBeT COOTBETCTBYET NIOCTABIEHHOHN TEME U
COZIEPXKUT OTBETHI Ha MOCTABJICHHBIE 33/1a4H,
MMEET YETKYIO CTPYKTYpPY, JIOTUUECKHU
COIOCTABJISIEMYIO C MIOCTaBJIEHHBIMU BOIPOCAMH.
OTBeT JEMOHCTPUPYET CIIOCOOHOCTh
aHAJIM3UPOBATh ¥ 0000IIaTh UH(OPMAIHIO,
OIMPasICh HA 3HAHUS, TTOJyYEHHBIE B XO/Ie
U3yUYEeHUsI TEMBI, & TAKKE JEMOHCTPUPOBATh
CaMOCTOSATEJIBHOCTh aBTOpA B PEIIEHUH
MOCTaBJIeHHbIX 3a7a4. OTBET COAEePKUT
Ka4EeCTBEHHYIO pe4b U apryMEHTalMI0, KOTOpast
yOeqUTeNIbHO TIONTBEPKIAET BHIBOIBI U OTBETHI
Ha [OCTABJIEHHBIE BOIIPOCHI

OTIMYHO

OtBeT Jo/KeH ObITh HAITPaBJIEH Ha OTBET Ha
NIOCTaBJIEHHBIE BOITPOCHI M COOTBETCTBOBATh
NIOCTaBJIEHHON TEME, UMETh JIOTUYECKYIO
LETIOYKY pacCyXAeHUI 1 YETKO
JEMOHCTPUPOBATh CBSI3b MEK/1y IMOCTABJIEHHBIMU
Bonipocamu. OTBET BbIAEPKaH B YETKOM (popme,
OBbITh TPAMOTHO ¥ 0€3 OIMOOK 03BYYEH,
BBIJIEJIEHBI KJTIOUeBbIe TepMUHBL. OTBET JOIKEH
JEMOHCTPUPOBATH CIIOCOOHOCTh AHAIU3UPOBATh
Y KPUTUYECKU OLIEHUBAaTh MH(OpMALHIO,
BBIOMPAst KJIIOYEBBIE ACTIEKThI U BbIIETISS
IJIaBHbIE BBIBOJIbI

Xoporo

OTBeT A0MKEeH COOTBETCTBOBATh MOCTABIEHHOMN
TEME M COAEpKaTh OTBETHI HAa ITOCTABJIEHHBIE
BOIPOCHI, IOJKEH COMEPKaTh CYIIECTBEHHYIO
MH(pOPMAILIUIO, SICHO NIepe/laBaTh OTBETHI U UJIEU.
OTBeT JA0MIKEeH COIePkKATh JOCTATOYHOE
KOJIMYECTBO apryMEHTOB U IIPUMEPOB,
CBSI3aHHBIX C TEMOW PabOTBI ¥ TIO3BOJISIONIHUX
M3JI0KUTh CBOIO TOUKY 3peHHs. OTBET JOKEH
OBITh TPAaMOTHO C(hOPMYJTMPOBAH

yI[OB)'[CTBOpI/ITCIIBHO

OTBeT He COOTBETCTBYET MOCTaBJIEHHON TeMe
WY HE COAEPKUT OTBETOB Ha MOCTABJIEHHbIE
3a/1a4M, COAEPXKUT HEJAOCTATOYHO apryMEHTAIUH
¥ IPUMEPOB, KOTOPbIE MOATBEPXK JAIOT
BBICKA3aHHbIE B OTBETE MieH M BBIBOIBL. OTBET
HE COOTBETCTBYET JIOTMUECKOM LETIOUKe
paccyk/IeHUI 1 He BBITIONHSIET TpeOOBaHMS
JIOTUYECKOH MOC/IeI0BATEIbHOCTH
BBICKA3bIBAHM S, 3aTPYAHSIONIEH TOHUMaHE
orBeta. OTBET COIEPKUT IpyOble OLIMOKH, UTO
3aTpy/AHSET IOHUMAaHNE BBICKA3bIBAHUS

HeynosneTrBopuTebHO
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Ornenounoe
CpeJICTBO

Kpurtepun oneHuBanusi

IIIxana oneHnBanus

Hoxknan/mpe3eHrarus

OOyyJarnmuics 1eMOHCTPUPYET
YcUepIbIBaloIlee 3HAHUE MaTepraia u
TIOCJIE/IOBATEIIBHO, YETKO M JIOTMYHO U3JIaraet
Marepua’i, XOpoIo OpUEHTUPYETCS B
marepualie, He 3aTpyIHseTCsI C OTBETOM Ha
COIYTCTBYIOIIHE BOPOCHI

OTIMYHO

OOyuaronumiicsi AEMOHCTPUPYET 3HaHHUE
MarepuaJa, He JIOIYCKAeT CYIIECTBEHHBIX
HeToyHocTel. OTBETH! Ha JONOJIHUTEIbHBIE
BOIIPOCHI B 1IEJIOM BEPHBIE, HO COIEpKAILUE
OT/IeJIbHBIE TTPOOEIIBI

Xoporo

OOyuaromuics AeMOHCTPUPYET 3HAHUS TOJIbKO
OCHOBHOTO MaTepuasia, HO He 3HaeT JleTaslei,
JIOIyCKaeT HETOUHOCTH KaK B JJOKJIAJe, TaK U B
OTBETaxX Ha BOIIPOCHI

yI[OBIICTBOpI/ITCIIbHO

Oo6yyarmuics He 3HaeT 3HAUYUTeIbHOW YacTh
MIPOrpaMMHOTO MaTepuaa, rioxo
OPUEHTUPYETCsI B MaTepuasie, A0MycKaeT
CYIIECTBEHHBIE OIIMOKM, BHICTYIAET
HEYBEpPEHHO, C OOJIBIIMMU 3aTPyIHEHUSIMU

HeynosnerBopurensHo

2.3. OueHo4HbIE CpeACTBa JIs TEKYIIero KOHTPOJIs (IpruMepbl)

2.3.1. MaTepuaJibl AJisi KOMIbIOTEPHOT'0 TECTHPOBAHMSI 00yJAKOIIUXCSI

O6mue KpuTEPUN O HUBAHUS

HpOHeHT NnpaBUWIbHBIX OTBETOB

Orenka

91% — 100% 5 (OTIMYHO)

81% — 90% 4 (xoporio)

71% — 80% 3 (YAOBIETBOPUTEIILHO)
Menee 70% 2 (HEYy/IOBJIETBOPUTEIHHO)

CooTBeTcTBHE BONMPOCOB TeCTa MHAHKATOpPaM (POPMHPYEMBIX H OIl€HNBAaEMbIX

KOMIIETEeHI[HI

Ne Bompoca B Tecre

Koa unaukaropa koMmneTeHIun

[1K-4.1, TIK-4.2, I1K-4.3

[1K-4.1, TIK-4.2, I1K-4.3

[1K-4.1, TIK-4.2, I1K-4.3

[1K-4.1, TIK-4.2, I1K-4.3

[1K-4.1, I[IK-4.2, TIK-4.3

[1K-4.1, TIK-4.2, ITK-4.3

I1K-4.1, TIK-4.2, I1K-4.3

XN N | BRI =

I1K-4.1, TIK-4.2, ITK-4.3




Ne Bompoca B Tecre Ko nagukaropa KomMneTeHIIHN

9 I1K-4.1, TIK-4.2, ITK-4.3
10 I1K-4.1, TIK-4.2, ITK-4.3
11 I1K-4.1, TIK-4.2, ITK-4.3
12 [1K-4.1, TIK-4.2, I1K-4.3
13 [1K-4.1, TIK-4.2, I1K-4.3
14 [1K-4.1, TIK-4.2, I1K-4.3
15 [1K-4.1, I[IK-4.2, TIK-4.3
16 I1K-4.1, TIK-4.2, IT1K-4.3
17 [1K-4.1, TIK-4.2, IT1K-4.3
18 I1K-4.1, TIK-4.2, ITK-4.3
19 I1K-4.1, TIK-4.2, I1K-4.3
20 [1K-4.1, TIK-4.2, ITK-4.3
21 I1K-4.1, TIK-4.2, ITK-4.3
22 I1K-4.1, TIK-4.2, I1K-4.3
23 I1K-4.1, TIK-4.2, I1K-4.3
24 [1K-4.1, TIK-4.2, ITK-4.3
25 [1K-4.1, TIK-4.2, I1K-4.3
26 [1K-4.1, TIK-4.2, I1K-4.3
27 [1K-4.1, I[IK-4.2, TIK-4.3
28 [1K-4.1, TIK-4.2, ITK-4.3
29 [1K-4.1, TIK-4.2, IT1K-4.3
30 I1K-4.1, TIK-4.2, ITK-4.3

K04 oTBeTOB

Ne Bonpoca B Tecre

Homep oTBeTa (MM OTBET, HJIN COOTBETCTBHE)

1 c

2 We don’t seem to have your reservation.

3 b

4 a

5 I’'ve reserved a room for you at the hotel next door.
6 a

7 a

8 a

9 I do apologize for the delay.

10 b

11 I'm afraid we don’t have a parking space available.
12 a

13 a

14 a




Ne Bompoca B Tecre Homep oTBeTa (MM OTBET, HJIN COOTBETCTBHE)

15 I'm sure we can find a solution.

16 There is a car park opposite the hotel.

17 I'll ask housekeeping to inform me as soon as your room is ready.
18 I’'m afraid your room isn’t ready for you yet.
19 a

20 I’'m really sorry, but we're overbooked tonight.
21 b

22 The porter will take care of your luggage.

23 c

24 b

25 b

26 C

27 a

28 c

29 a

30 Try not to worry.

IlepeueHb TeCTOBBIX BONIPOCOB
Ne 1. 3adanue c eduruurbim 8b100pom. Bvibepume o0un npasunvhblii omeen.

The guest had an important meeting the following day, so she was very that he

flight was cancelled.

a. confused

b. unavailable

C. upset

Ne 2. Baoarnue omxpoimoii ghopmut. Beeoume omeem.

Put the words in the correct order to make a sentence: = don’t seem / reservation / we /

your / to have =

the

Ne 3. Baoanue ¢ eOuruunbim 86100poM. Boloepume 00ur npasunbHblii Omeem.

The waitress explained that the restaurant was short-staffed that evening and apologized for
in service.

a. correction

b. delay

c. problem

Ne 4. 3aoanue ¢ eOurHuuHbIM 86100pOM. BblOoepume 00uH npasunbHblll Omeem.
As you out of the restaurant, the hair salon is on your left.

a. come

b. follow

C. turn

Ne 5. 3adanue omxpwvimoii popmol. Beeoume omeem.

Put the words in the correct order to make a sentence: = reserved / for / at / next door / the
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hotel / you / a room / I've =
Ne 6. 3adanue ¢ eduHuuHbIM 8b100pOM. Boibepume ooun npasunvHulii omeem.
As you enter the hotel, you'll the lifts on your right.
a. see
b. get
C. turn
Ne 7. 3adarue ¢ eOuHU4HbIM 8b100poM. Boibepume ooun npasunvhbslii omeen.
You can the lift or the stairs to the fourth floor.
a. take
b. go
c. follow
Ne 8. 3adanue c edurnuurvim eviO0pom. Bvibepume o0un npasunvhblii omeen.
After the business center, the second door on the right.
a. take
b. leave
c. go
Ne 9. 3adarue omkpoimoii ghopmui. Beedume omeem.
Put the words in the correct order to make a sentence: =apologize / for / I/ the delay / do =
Ne 10. 3aoanue ¢ eOunuurbim 6b100pom. Bvibepume ooun npasunvivlii omeen.
along the corridor and the fitness center is on your right.
a. Turn
b. Continue
c. Take
Ne 11. 3a0anue omxpoimoii gpopmul. Beedume omeem.

Put the words in the correct order to make a sentence: = space / parking / I'm afraid / don’t
have / available / a / we =

Ne 12. 3adanue ¢ eOuHuuHbIM 8b100pOM. Bvibepume 00UH npasunbHbIIL omaeen.
The hotel arranged for flowers and chocolates as an apology for the mistake.
a. complimentary

b. prepaid

c. available

Ne 13. Baoarue ¢ eOuHUMHBIM 8b100pPOM. Bblbepume 00uH NPasUNbHbIL Omeen.
As you come into the hotel, across the lobby to the reception desk.
a. walk

b. pass

C. turn

Ne 14. 3adanue ¢ eOunuuHvIM 8b100poM. Bvibepume 00uH npasunbHblii omaeen.
The receptionist told the guests not to . She would sort something out.
a. worry

b. confuse

c. delay



Ne 15. Baoarnue omxpoimoti gpopmol. Beeoume omeem.

Put the words in the correct order to make a sentence: = we / can / sure / I'm / a solution /
find =

Ne 16. 3aoanue omxpvimoti ghopmol. Beeoume omeem.

Put the words in the correct order to make a sentence: = car park / public / the hotel /
opposite / there’s / a / just =

Ne 17. 3adanue omxpoimoii gpopmul. Beeoume omeem.

Put the words in the correct order to make a sentence: = as soon as / your room / is /
housekeeping / me / to / inform / I'll ask / ready =

Ne 18. 3adanue omxpoimoii gpopmul. Beeoume omeem.

Put the words in the correct order to make a sentence: = your room / ready / isn’t / you / 'm
afraid / yet / for =

Ne 19. 3aoanue c edunuurbim 6b100pom. Boibepume ooun npasunvivlii omeen.
across the terrace if you want a drink in the bar.

a. Go

b. See

c. Follow

Ne 20. 3adarnue omxpoimoti gpopmol. Beeoume omeem.

Put the words in the correct order to make a sentence: = I'm / overbooked / really / tonight
/ we’re / but / sorry =

Ne 21. 3aoanue ¢ eOuHuuHbIM 8b100pOM. Bvibepume 00UH npasunbHblIi omeen.

Unfortunately, the airline was fully booked, so there were no seats on any flight
that week.

a. convenient

b. available

c. happy

Ne 22. 3a0danue omxpoimoii gpopmul. Beeoume omeem.

Put the words in the correct order to make a sentence: = take / your luggage / will / of / the
porter / care =

Ne 23. 3adanue ¢ eOunuuHbIM 8b100poM. Bvibepume 00uH npasunbHblIi omeen.

She listened to the guest’s explanation of the problem and quickly founda ________ by
changing the room.

a. delay

b. mistake

c. solution

Ne 24. 3adanue ¢ eOuHuuHbLIM 8b100pOM. Bvibepume 00UH NpasUNbHbI Omaeen.

To make up for the of the delay in checking in, the guests were offered a meal in
the restaurant.

a. correction
b. inconvenience
c. solution

Ne 25. Baoarue ¢ eduruurvim 6b100pom. Boibepume 00un npasunviwlii omeen.
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Walk along the path until you to the garden.

a. see

b. come

c. go

Ne 26. 3aoanue ¢ eOuHuuHbIM 8b100pOM. Bvibepume 00uUH npasunbHblii omeen.
left outside the hotel to get to the car park.

a. Take

b. Follow

c. Turn

Ne 27. 3adanue ¢ eOuHuuHbiM 86100pOM. Boloepume ooun npasunvHbili omeem.

the signs for the fitness centre.

a. Follow

b. Take

c. Get

Ne 28. 3adanue ¢ eOunuuHvIM 8b100pOM. Bvibepume 00uH npasunbHbll omaeen.
When you are dealing with customers from all over the world, it’s easy to

a. delay

b. worry

c. confuse

Ne 29. Baoanue ¢ eOuHUUHBIM 8b100pPOM. Bbibepume 00uH NPasUNbHLIL Omeen.
Someone made a and the wrong rooms were allocated.

a. mistake

b. solution

c. problem

Ne 30. 3aoarue omxpoimoii ghopmol. Beeoume omeem.

Put the words in the correct order to make a sentence: = worry / to / not / try =
2.3.2. I'noccapuii no npeaMmeTty s oneHku komneneriun «IMK-4.1»
Ne 1. Opuenmupoeanue 6 2zopooe.

CocrapneHue rioccapusi 0 TeMe

Ne 2. I'ocmunuya (ycayeu, 6poruposarue).

Cocrapnenue rioccapusi 1o TeMe

Ne 3. Tparncnopm (6ponuposarue 6unremos).

Cocrapnenue rioccapusi o TeMe

Ne 4. I'opooa u cmparwL.

CocrapneHue rioccapusi 1o TeMe

Ne 5. Opeanuzauus numarus (pecmopanvl, HAWUOHANbHASL KYXHSL).
Cocrapnenue rioccapusi o IpeaMeTy

Ne 6. [Ipobaemvt mypucmos u nymu peuenus..

CocrabiieHue rioccapud 1o TeMe
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2.3.3. I'noccapuii no npeaMeTty s oneHku komneneriun «I1K-4.2»

Ne 7. Opuenmupoearue 6 2zopooe.

CocrapieHue rioccapusi 1o Teme

Ne 8. I'ocmunuua (ycayeu, 6poruposarue).

Cocrapnenue rioccapusi 1o Teme

Ne 9. Tparncnopm (6ponuposarue 6unemos).

CocragieHue 1occapusi 1o Teme

Ne 10. I'opooa u cmpanvi.

Cocrapnenue rioccapusi 1o TeMe

Ne 11. Opeanuzauus numarus (pecmopanvl, HAUUOHANbHASL KYXHSL).

Cocrapnenue rioccapusi o IpeaMeTy

Ne 12. [Ipobnemvt mypucmos u nymu peuieHus.

CocragieHue rioccapusi 1o Teme

2.3.4. I'noccapuii no npeaMmeTty s oneHku komneneriun «I1K-4.3»

Ne 13. Opuenmuposanue 6 2opooe.

CocrapieHue rioccapusi 1o Teme

Ne 14. I'ocmunuya (ycayeu, oporuposariue).

Cocrapnenue rioccapusi 1o TeMe

Ne 15. Tpancnopm (6poruposariue 6unemos).

CocrasieHue roccapusi 1o Teme

Ne 16. I'opooa u cmparwt.

CocraBieHue rioccapusi 1o Teme

Ne 17. Opeanusayusi numarus (pecmopanvl, HAYUOHANbHAS KYXHSL).

Cocrapnenue rioccapusi o IpeaMeTy

Ne 18. [Ipoonemvt mypucmos u nymu peueHus.

CocrapieHue 1ioccapusi 1o Teme

3. IIpome:xyTOUHaAsA aTTeCTAIUA

3.1. MeToanueckne MaTepHuaJbl, ONpeaeisione Npoueaypy oleHnBaHNusI 3HAHNI,
yMeHHil, HAaBbIKOB U ONbITA JI€SATeJIbHOCTH

DK3aMeH SBJSAETCS 3aKJII0YMTEIbHBIM 3TANOM Ipolecca (POPMUPOBAHUSA KOMIETEHIUI
oOyyarouierocsi mpu U3y4eHUU AMCHUIUIMHBL U MMEeT 1eJIbl0 MPOBEPKY U OLIEHKY 3HAHUM
oOyyalouierocsi Mo TeOpuu, U NPUMEHEHHUIO MOJYyYEeHHBIX 3HAHWW, YMEHUN U HABBIKOB IPU
pELIEeHNH MPAKTUYECKUX 3aJau.

DK3aMeH MPOBOAUTCS MO PACIUCAHUI0, C(DOPMUPOBAHHOMY YUeOHO-METOANIECKUM YIIpaB-
JIEHUEM, B CPOKH, TIPEAYCMOTPEHHbIE KaJIeHAAPHBIM yueOHbIM rpahukoM. DK3aMeH MPUHUMAETCS
perofaBaTesieM, BeIyIM JIEKIIMOHHbIE 3aHATHSI.

DK3aMeH MPOBOAMTCS TOJIBKO MPHU NPEAbABICHUN 00yYaIOLUIMMCS 3aU€THOM KHYKKU U TIPH
YCJIOBUM BBHITIOJTHEHUST BCEX KOHTPOJIBHBIX MEPOIPUSITUMN, MTPEIYCMOTPEHHBIX YU€OHBIM IJIAHOM M
paboueii mporpaMMoi JUCIMIUTMHBL. OOyJalonmMcs Ha K3aMeHe TPEACTaBIISIeTCs TIPaBO BHIOPATh
oivH 13 O6usetoB. Bpems moarotoBku k otBeTy coctapisieT 30 MuHyT. 1o ncTeueHun ycTaHOBI-
€HHOTO BpeMeHH OOYyYaloIIMIACS JOJKEH OTBETHTh Ha BOMPOCH SK3aMEHALIMOHHOTO OWJeTa.
Pe3ynbraThl 9K3aMeHa OLIEHUBAIOTCS M0 YEThIPeXOaJIbHOM CUCTEME U 3aHOCSITCS B 3a4E€THO-9K3aMe-
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HallMOHHYIO BEJJOMOCTb U 3a4E€THYI0 KHUKKY. B 3aUeTHYI0 KHMKXKY 3aHOCATCS TOJIBKO MOJIOXKHUT-
ebHble OLEeHKU. [loanucaHHbI MpenojaBareeM dK3eMIUISP BEJOMOCTU CHAETCA HE MO3JHEe
CJIEIYIOILETO JHS B JIeKaHar.

B cnydae HesBKM 0Oydaromerocsi Ha 9K3aMeH B 3a4€THO-9K3aMEHAIlMOHHYIO BEIOMOCTb
JeraeTcsl OTMETKa «He siBKa». OOyyvaionuecs, He MPOIIEAIIe TPOMEKYTOUHYIO aTTeCTAIUIO TI0
OUCLMIUIMHE, AOJKHBI JIMKBUAMPOBATh aKaAEeMHUYECKYI0 3aJ0JKEHHOCTb B YCTaHOBJIEHHOM
JIOKaJIbHBIMU HOPMATUBHBIMU aKTaMU TOPSIIIKE.

3.2. Bonnpochl Kk 3K3aMeHy

Ne Bomnpoc Ko komMnereHmn
1. | PasBepuyTsiii oTBeT no Teme "OpueHTupoBaHue B ropoze” [IK-4.1, 11K-4.2, TIK-4.3
2. | PazBepnyThiii oTBeT Mo Teme "l'octrnHuna (ycayru, I1IK-4.1, TIK-4.2, TIK-4.3
OpoHupoBaHue)"
3. | Pa3zBepHyThlii oTBeT N0 Teme "TpaHcrnopT (OpOHMpPOBaHKE [1K-4.1, TIK-4.2, I1K-4.3
omteToB)"
PasBepHyTblit oTBeT 10 Teme "T'opona u crpaHbl” I1K-4.1, IIK-4.2, IIK-4.3
5. | Pa3BepuyThlit oTBeT no Teme "Opranuzanus nutanus (pecropansl, | [TK-4.1, TTIK-4.2, T1K-4.3
HalMOHaJIbHAsST KyXHs1)"
6. | PazBepHyThiii oTBeT 10 Teme "[IpoGieMbl TypUCTOB U ITyTH VK-4.1, YK-4.2, VK-4.3
pewenus”

3.3. TemaTuka KypcoBbIX padoT
[o naHHOI TUCIMIUIMHE BHIOJHEHWE KyPCOBBIX IPOEKTOB (padoT) He MpeayCcMaTpUBaETCS.
3.4. MartepuaJsl JJis KOMIbIOTEPHOT0 T€CTHPOBAHHS 00yYaIOIINXCSI

Oo6mue KpuTEepHu OIeHUBAHNS

IIpoueHT NpaBUILHBLIX OTBETOB Ouenka
91% — 100% 5 (OTAMYHO)
81% — 90% 4 (xopomio)
71% — 80% 3 (yAOBIETBOPUTEIILHO)
Menee 70% 2 (HEey/IOBJIETBOPUTEIIBHO)

CooTBeTCcTBHE BONPOCOB TecTa MHAUKATOpaM (pOopMHpPYeMbIX H Oll€eHUBAaEeMbIX
KOMII€TEeHIINIA

Ne Bompoca B Tecte Ko unagukaropa KoMneTeHIHI
ITK-4.1, TIK-4.2, TT1K-4.3
I1K-4.1, TIK-4.2, I1K-4.3
I1K-4.1, TIK-4.2, I1K-4.3
I1K-4.1, TIK-4.2, T1K-4.3
I1K-4.1, TIK-4.2, T1K-4.3
I1K-4.1, TIK-4.2, T1K-4.3
IIK-4.1, I1K-4.2, T1K-4.3
I1IK-4.1, IIK-4.2, ITIK-4.3
[MK-4.1, TIK-4.2, T1K-4.3

O [ I[N B |W|IN| -
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Ne Bompoca B Tecre Ko nagukaropa KomMneTeHIIHN

10 I1K-4.1, TIK-4.2, ITK-4.3
11 I1K-4.1, TIK-4.2, ITK-4.3
12 I1K-4.1, TIK-4.2, ITK-4.3
13 [1K-4.1, TIK-4.2, I1K-4.3
14 [1K-4.1, TIK-4.2, I1K-4.3
15 [1K-4.1, TIK-4.2, I1K-4.3
16 [1K-4.1, I[IK-4.2, TIK-4.3
17 I1K-4.1, TIK-4.2, IT1K-4.3
18 [1K-4.1, TIK-4.2, IT1K-4.3
19 I1K-4.1, TIK-4.2, ITK-4.3
20 I1K-4.1, TIK-4.2, I1K-4.3
21 [1K-4.1, TIK-4.2, ITK-4.3
22 I1K-4.1, TIK-4.2, ITK-4.3
23 I1K-4.1, TIK-4.2, I1K-4.3
24 I1K-4.1, TIK-4.2, I1K-4.3
25 [1K-4.1, TIK-4.2, ITK-4.3
26 [1K-4.1, TIK-4.2, I1K-4.3
27 [1K-4.1, TIK-4.2, I1K-4.3
28 [1K-4.1, I[IK-4.2, TIK-4.3
29 [1K-4.1, TIK-4.2, ITK-4.3
30 [1K-4.1, TIK-4.2, IT1K-4.3

K104 oTBeTOB

Ne Bompoca B Tecre

Homep oTBeTa (MM OTBET, HJIU COOTBETCTBHE)

C

We don’t seem to have your reservation.

b

a

I’'ve reserved a room for you at the hotel next door.

a

a

a

O [ X[ I[N B |V~

I do apologize for the delay.

—
)

b

p—
p—

I'm afraid we don’t have a parking space available.

—
[\

a

[S—
(9]

a

[
S

a

[S—
|9

I'm sure we can find a solution.
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Ne Bompoca B Tecre Homep oTBeTa (MM OTBET, HJIN COOTBETCTBHE)

16 There is a car park opposite the hotel.

17 I'll ask housekeeping to inform me as soon as your room is ready.
18 I’'m afraid your room isn’t ready for you yet.
19 a

20 I’'m really sorry, but we’re overbooked tonight.
21 b

22 The porter will take care of your luggage.

23 c

24 b

25 b

26 c

27 a

28 c

29 a

30 Try not to worry.

IlepeuyeHb TeCTOBBIX BONIPOCOB
Ne 1. 3adanue ¢ eduHuunbiM 86100poM. Boibepume ooun npasunvHulii omeem.

The guest had an important meeting the following day, so she was very that he

flight was cancelled.

a. confused

b. unavailable

C. upset

Ne 2. 3adanue omxpwvimoii gpopmol. Beeoume omeem.

Put the words in the correct order to make a sentence: = don’t seem / reservation / we /

your / to have =

the

Ne 3. Baoanue ¢ eOuruunbiM 86100poM. Bbloepume 00uH npasunbHbIL Omeem.

The waitress explained that the restaurant was short-staffed that evening and apologized for
in service.

a. correction

b. delay

c. problem

Ne 4. 3aoanue ¢ eOurHuunbIM 86100poM. Bbloepume 00ur npasunbHblii Omeem.
As you out of the restaurant, the hair salon is on your left.

a. come

b. follow

C. turn

Ne 5. 3adanue omxpwvimoii popmol. Beeoume omeem.

Put the words in the correct order to make a sentence: = reserved / for / at / next door / the

hotel / you / a room / I've =

15



Ne 6. 3adarue ¢ eOUHUUHBIM 8bIOOPOM. Boibepume o0urn npasunvhbvlii omeemn.

As you enter the hotel, you'll the lifts on your right.

a. see

b. get

C. turn

Ne 7. Baoanue ¢ eOuHuuHbIM 86100pOoM. Bbloepume 00ur npasunbHulii Omeem.

You can the lift or the stairs to the fourth floor.

a. take

b. go

c. follow

Ne 8. 3aodanue ¢ edunuunvim 86100pom. Bolbepume ooun npasunvHulii omeem.

After the business center, the second door on the right.

a. take

b. leave

c. go

Ne 9. Baoarnue omxpoimoii ghopmwt. Beeoume omeem.

Put the words in the correct order to make a sentence: =apologize / for / I / the delay / do =

Ne 10. 3aoanue ¢ eOuHuuHbIM 8b100pOM. Bvibepume 00UH npasuUNbHbIL Omaeen.
along the corridor and the fitness center is on your right.

a. Turn

b. Continue

c. Take

Ne 11. 3aoanue omxpoimoti gpopmol. Beeoume omeem.

Put the words in the correct order to make a sentence: = space / parking / I'm afraid / don’t
have / available / a / we =

Ne 12. 3adarue ¢ eOuHUUHBIM 8b100pPOM. Bblbepume 00uH NPasUNbHbIL Omeen.
The hotel arranged for flowers and chocolates as an apology for the mistake.
a. complimentary
b. prepaid
c. available
Ne 13. 3aoarue c eOuruurbim 6b100pom. Bvibepume 00un npasuviulii omeen.
As you come into the hotel, across the lobby to the reception desk.
a. walk
b. pass
C. turn
Ne 14. 3aoanue ¢ eOuHUUHBIM 8b100pOM. Bvibepume 00un npasunvhviii omeen.
The receptionist told the guests not to . She would sort something out.
a. worry
b. confuse
c. delay
Ne 15. 3aoanue omxpoimoii ghopmol. Beedume omeem.
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Put the words in the correct order to make a sentence: = we / can / sure / I'm / a solution /
find =

Ne 16. 3adarue omxpoimoii gpopmui. Beeoume omeem.

Put the words in the correct order to make a sentence: = car park / public / the hotel /
opposite / there’s / a / just =

Ne 17. 3aoarnue omxpoimoti ghopmol. Beeoume omeem.

Put the words in the correct order to make a sentence: = as soon as / your room / is /
housekeeping / me / to / inform / I'll ask / ready =

Ne 18. Baoarnue omxpoimoti gpopmol. Beedume omeem.

Put the words in the correct order to make a sentence: = your room / ready / isn’t / you / I'm
afraid / yet / for =

Ne 19. 3aoanue ¢ eOuHuuHbIM 8b100pOM. Bvibepume 00UH npasuNbHbIL Omeen.
across the terrace if you want a drink in the bar.

a. Go

b. See

c. Follow

Ne 20. 3adanue omxpoimoii gpopmui. Beeoume omeem.

Put the words in the correct order to make a sentence: = I'm / overbooked / really / tonight
/ we’re / but / sorry =

Ne 21. Baoanue ¢ eOuHUMHBIM 8b100pPOM. Bblbepume 00UH NPAsUNbHBIL Omeen.

Unfortunately, the airline was fully booked, so there were no seats on any flight
that week.

a. convenient

b. available

c. happy

Ne 22. Baoarnue omxpoimoti gpopmul. Beeoume omeem.

Put the words in the correct order to make a sentence: = take / your luggage / will / of / the
porter / care =

Ne 23. Badanue ¢ eOuHUUHBIM 8b100POM. Bbibepume 00uH NPasunbHbIL Omeen.

She listened to the guest’s explanation of the problem and quickly founda by
changing the room.

a. delay

b. mistake

c. solution

Ne 24. 3aoanue ¢ eOUHUUHBIM 8b100pOM. Bvibepume 00un npasunvhviii omeen.

To make up for the of the delay in checking in, the guests were offered a meal in
the restaurant.

a. correction

b. inconvenience

c. solution

Ne 25. 3adanue ¢ eOuHuuHbIM 8b100pOM. Bvibepume 00UH npasunbHblIL omeen.

Walk along the path until you to the garden.
17



a. see

b. come

c. go

Ne 26. 3adanue ¢ eOuHUUHBIM 8b100pPOM. Bbibepume 00UH NPasUNbHLIL Omeen.
left outside the hotel to get to the car park.

a. Take

b. Follow

c. Turn

Ne 27. 3aoarue ¢ eQunuutbim 6b100pom. Boibepume ooun npasunviivlii omeen.

the signs for the fitness centre.

a. Follow

b. Take

c. Get

Ne 28. Badanue ¢ eOuHUUHBIM 8b100pPOM. Bbibepume 00uH NPasuUNbHbIL Omeen.
When you are dealing with customers from all over the world, it’s easy to

a. delay

b. worry

c. confuse

Ne 29. Baoanue ¢ eOunuurbim 6b100pom. Bvibepume ooun npasunvivlii omeen.
Someone made a and the wrong rooms were allocated.

a. mistake

b. solution

c. problem

Ne 30. 3aoanue omxpoimoii gpopmul. Beedume omeem.

Put the words in the correct order to make a sentence: = worry / to / not / try =
3.5. dokaaapl/mpe3enTanuu s oneHkd komneHertunu «I[K-4.1»

Ne 1. Opuermupoearue @ 2opode.

[ToaroToBka nmpe3eHTaluu 1o Teme

Ne 2. I'ocmunuua (ycayeu, 6poruposarue).

[ToaroToBKa NMpe3eHTaluu 110 TeEMe

Ne 3. Tpancnopm (6ponuposarue 6unemos).

[ToaroroBka nmpe3eHTaluu MO TeMe

Ne 4. I'opooa u cmparwt.

[ToaroToBka nmpe3eHTaluu 1o Teme

Ne 5. Opeanuzayus numanus (pecmopanvl, HAUUOHANbHASL KYXHSL).
[TogroroBka nmpe3eHTaIuu Mo Teme

Ne 6. [Ipobaemvl mypucmos u nymu peueHus.

[TogroroBka npe3eHTaluu MO TeEMe

3.6. lokaaapl/mpe3enTanuu s oneHkd komneHetunu «I[K-4.2»

Ne 7. Opuenmupoearue 6 2zopooe.
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[ToaroToBKa Npe3eHTaluu 110 TeMe

Ne 8. I'ocmunuua (ycayeu, Opornuposarue).

[MoaroToBka nmpe3eHTaluu 1Mo Teme

Ne 9. Tpancnopm (6poruposarue 6unemoas).

[ToaroToBka nmpe3eHTaluu 1o Teme

Ne 10. I'opooa u cmpanwi.

[oaroToBKa nMpe3eHTaluy 10 TeMe

Ne 11. Opeanuzauus numanus (pecmopamvl, HAUUOHANbHASL KYXHSL).
[ToaroToBka nmpe3eHTaluu 1Mo Teme

Ne 12. Ilpo6aemobl mypucmoe u nymu peuteHusl.

[ToaroToBKa npe3eHTaluu 1Mo Teme

3.7. Jokaaapl/mpe3enTanuu 1js oneHKd kommneHetnnu «I[MK-4.3»
Ne 13. Opuenmuposatiue 6 20pooe.

[ToaroToBKka npe3eHTaluu 10 TeMe

Ne 14. F'ocmunuya (ycayeu, dporuposariue).

[MoaroToBKa nMpe3eHTaluy 1Mo TeMe

Ne 15. Tparcnopm (6poruposatiue dunremos).

[ToaroToBka nmpe3eHTaluu 1o Teme

Ne 16. I'opooa u cmpanwi.

[NoaroToBKa NMpe3eHTAalH 110 TeMe

Ne 17. Opeanuzauus numanus (pecmoparvl, HAUUOHANbHASL KYXHSL).
[NoaroToBka mpe3eHTaluu 1Mo TeMe

Ne 18. IIpobnemol mypucmog u nymu peuteHus.

HOI[I“OTOBK& MMpE3C€HTalUU 110 TEME
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