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Ileav ponoa ouenounwvix cpedcmes. OlieHOUHBIE CPENICTBA TTPEIHA3HAYECHBI 111 KOHTPOJIS U
OIIEHKM 00pa30BaTEIbHBIX AOCTHKEHHI OOyYaloIIUXCs, OCBOMBIIMX MPOrpaMMy y4eOHOU
muctumnabl «PTI.01 MHOCTpaHHbIN A3BIK B OTpaciu». [lepedeHb BUAOB OIEHOUHBIX CPEICTB
COOTBETCTBYET padoyel mporpaMMe JIUCIUTUIAHBL.

DOHO OUEHOUHBIX cpedcma8 8K.Alouaem KOHTPOJIbHBIE MaTepHasbl sl MPOBEACHUS
TEKYyILEro KOHTpos (B ciaeayoumx ¢GpopMax: TeCT, IIoccapuid 1Mo mpeaMeTy, YCTHBI onpoc,
JOKJIaJ/TIpe3eHTalMs) U IIPOMEKYTOUHOM aTTecTalu B GopMe BOIIPOCOB U 3a/laHUM K 3a4eTy.

Cmpykmypa u codepycanue 3a0anuil — 3aJaHus pa3pabOTaHbl B COOTBETCTBUH C paboueit
niporpamMmoit qucuuruinHbl «@TJI.01 MIHOCTpaHHBIN A3BIK B OTPACIn».

1. ITacnopT (hoHAa OLIEHOYHBIX CPEICTB

Komnerennus HH'HHKaTOpI’: Pesyabrarbl 00yueHust
KOMIIeTe HI[UIT
VK-4 VK-4.1 JleMOHCTpHpyeT yMeHre BeCTU OOMEH JeI0BOM
CnocobeH ocyecTBIATh vHpopMalyer B yCTHOM U MUCbMEHHOU
JeJIOBYI0 KOMMYHUKAIIMIO B (popmax Ha rocyIapCTBEHHOM SI3bIKE C YUETOM
YCTHOM M IMCbMEHHOMN O0COOEHHOCTEH CTUJIMCTUKYU O(PUIMATIBHBIX U
(popmax Ha HEeOo(pHIIMATBLHBIX TIUCEM U COITUOKYIIBTY PHBIX
rOCYyIapCTBEHHOM S$I3bIKE paznuuuii
Poccniickoit denepaumu v | yK-4.2 JleMOHCTpUpYeT yMEHHE BECTH OOMEH JIEIOBOM
MHOCTPAaHHOM(BIX) nHpopmalyend B yCTHON ¥ MUChbMEHHOM
A3bIKE(ax) (opMax He MeHee YeM Ha OTHOM
MHOCTPAHHOM $I3bIKE
VK-4.3 BeiOupaer ctuib oOIIeHns B 3aBUCUMOCTH OT
LIEJI U YCIIOBUI MTAPTHEPCTBA; aIalTUPYeT
peub, CTHJIb OOIIEHHUS U A3BIK KECTOB K
CHUTYaIMSIM B3aUMOJIENCTBUS

2. Iloka3zarem n KpUTEpun Oll€HUBaHUA KOMl'[eTeHIII/Iﬁ, IIKaJIbl OIl¢cHNBAHUA

2.1. [loka3zaTe/id M1 KPUTEPHH OI[eHUBAHUS KOMIIeTeHIIHI

Ne Ko nnaukaropa HanmenoBanne OC
Pa3 e, Tema
min KOMIIeTeHIINHA TK A
OpueHTupoBaHUE B rOpoOJIe YK-4.2, VYK-4.1, YK-4.3 Tecr, I'n, YO | Tecr, /1
2 l'octununa (ycnyru, YK-4.2, YK-4.1, YK-4.3 Tecr, I'n, YO | Tecr, 1
OpOHMpPOBaHME)
3 Tpancnopt (6poHUpOBaHME VK-4.2, YK-4.1, YK-4.3 Tecr, I'n, YO | Tecr, /1
OWJIETOB)
I'opona u crpansbl VK-4.1, YK-4.2, VK-4.3 Tecr, I'n, YO | Tecr, /1
5 Opranuzanus nuTaHus VK-4.1, YK-4.2, VYK-4.3 Tecr, I'n, YO | Tecr, /1
(pecropaHsl, HAlMOHAJIbHAS
KYXHs1)
6 [Tpo6ieMsl TypUCTOB U TTYyTH VK-4.1, YK-4.2, YK-4.3 Tecr, I'n, YO | Tecr, /1
peleHus




2.2. Kpurepuu oneHUBaHHs Pe3yJbTaTOB 00yUYeHHUsI JJIsI TEKYIIEro KOHTPOJIsI

ycreBaeMoCTH U POMEKYTOYHOW aTTeCTaIlun

OnenouHoe
CcpeacTBo

Kpurtepun oneHuBanus

IIMkana oneHNBAHUS

Tect

CryaeHTOM JaHbl MpaBUJIbHbIE OTBETHI HA
91-100% 3amanuit

OTIUYHO

CTyaeHTOM JaHbI IPaBUIIbHBIE OTBETHI HA
81-90% 3apmanui

Xopor1o

CryaeHTOM JaHbl MPaBUJIbHBIE OTBETHI HA
71-80% 3amanuii

Y I0BIETBOPUTENBHO

CryneHTOM JaHbl IPAaBUIbHBIE OTBETH MEHEe
yeMm Ha 70% 3aganuii

HeynosneTrBoputebHO

['moccapwmii mo
npeaMeTy

B pesysbrare paboThI CTyIeHTa TTPeACTABIICHBI
OCHOBHBIE COOTBETCTBYIOIINE TEPMUHBI.
[TpucyTcTBYeT MHOTOACTIEKTHOCTD
MHTEpPIIPEeTallMi TEPMUHOB U KOHKPETU3AIMS UX
TPAKTOBKH B COOTBETCTBUU CO CHEIIM(PUKOIN
U3y4eHus JuclUIMHbL. OdopmiieHne
Pe3yJIbTAaTOB COOTBETCTBYET TPEOOBAHUSIM U
MPEACTaBIICHO B CPOK

OTINYHO

CryzneHTOM MpopadoTaH MaTepual UCTOYHUKOB,
BBIOPAHBI ITIABHBIE TEPMUHbI, HETIOHSITHbIE
CJIOBA, MOI00PaHbl U 3aIMCaHbl OCHOBHbIE
oInpeesieHrs UK paciingpoBKa NOHATHIA,
KPUTUYECKU OCMBICJIEHBI T000OPaHHbIE
OIpeesIeHNs U IPEATIPUHATA MOMBITKA UX
MomuQHIpoBaTh, padota opopmMiIeHa U
IIPE/ICTaBJIEHA B CPOK

Xoporo

CryaaeToM mpopaboTaH MaTepual UCTOYHUKOB,
BBIOpAHBI IJIABHBIE TEPMUHbI, HETIOHITHbIC
cioBa, padoTta opopmiIeHa U TIPE/ICTaBIeHA B
CpOK

Y I0BIETBOPUTENBHO

CryaeHToM He OblI MpopaboTaH MaTepHal
WCTOYHUKOB, BHIOpAHbI HE BCE IJIaBHBIE TEPMUHBI
(B MajioM KouuecTBe), padoTta He oopMIIeHa
U/WIM IPEACTaBJIeHa HE B CPOK

HeynosneTrBoputeabHO




Ornenounoe
CpeJICTBO

Kpurtepun oneHuBanusi

IITkaa oneHNBAHUS

YerHblii onpoc

OTBeT COOTBETCTBYET NIOCTABIEHHOHN TEME U
COZIEPXKUT OTBETHI Ha MOCTABJICHHBIE 33/1a4H,
MMEET YETKYIO CTPYKTYpPY, JIOTUUECKHU
COIOCTABJISIEMYIO C MIOCTaBJIEHHBIMU BOIPOCAMH.
OTBeT JEMOHCTPUPYET CIIOCOOHOCTh
aHAJIM3UPOBATh ¥ 0000IIaTh UH(OPMAIHIO,
OIMPasICh HA 3HAHUS, TTOJyYEHHBIE B XO/Ie
U3yUYEeHUsI TEMBI, & TAKKE JEMOHCTPUPOBATh
CaMOCTOSATEJIBHOCTh aBTOpA B PEIIEHUH
MOCTaBJIeHHbIX 3a7a4. OTBET COAEePKUT
Ka4EeCTBEHHYIO pe4b U apryMEHTalMI0, KOTOpast
yOeqUTeNIbHO TIONTBEPKIAET BHIBOIBI U OTBETHI
Ha [OCTABJIEHHBIE BOIIPOCHI

OTIMYHO

OtBeT Jo/KeH ObITh HAITPaBJIEH Ha OTBET Ha
NIOCTaBJIEHHBIE BOITPOCHI M COOTBETCTBOBATh
NIOCTaBJIEHHON TEME, UMETh JIOTUYECKYIO
LETIOYKY pacCyXAeHUI 1 YETKO
JEMOHCTPUPOBATh CBSI3b MEK/1y IMOCTABJIEHHBIMU
Bonipocamu. OTBET BbIAEPKaH B YETKOM (popme,
OBbITh TPAMOTHO ¥ 0€3 OIMOOK 03BYYEH,
BBIJIEJIEHBI KJTIOUeBbIe TepMUHBL. OTBET JOIKEH
JEMOHCTPUPOBATH CIIOCOOHOCTh AHAIU3UPOBATh
Y KPUTUYECKU OLIEHUBAaTh MH(OpMALHIO,
BBIOMPAst KJIIOYEBBIE ACTIEKThI U BbIIETISS
IJIaBHbIE BBIBOJIbI

Xoporo

OTBeT A0MKEeH COOTBETCTBOBATh MOCTABIEHHOMN
TEME M COAEpKaTh OTBETHI HAa ITOCTABJIEHHBIE
BOIPOCHI, IOJKEH COMEPKaTh CYIIECTBEHHYIO
MH(pOPMAILIUIO, SICHO NIepe/laBaTh OTBETHI U UJIEU.
OTBeT JA0MIKEeH COIePkKATh JOCTATOYHOE
KOJIMYECTBO apryMEHTOB U IIPUMEPOB,
CBSI3aHHBIX C TEMOW PabOTBI ¥ TIO3BOJISIONIHUX
M3JI0KUTh CBOIO TOUKY 3peHHs. OTBET JOKEH
OBITh TPAaMOTHO C(hOPMYJTMPOBAH

yI[OB)'[CTBOpI/ITCIIBHO

OTBeT He COOTBETCTBYET MOCTaBJIEHHON TeMe
WY HE COAEPKUT OTBETOB Ha MOCTABJIEHHbIE
3a/1a4M, COAEPXKUT HEJAOCTATOYHO apryMEHTAIUH
¥ IPUMEPOB, KOTOPbIE MOATBEPXK JAIOT
BBICKA3aHHbIE B OTBETE MieH M BBIBOIBL. OTBET
HE COOTBETCTBYET JIOTMUECKOM LETIOUKe
paccyk/IeHUI 1 He BBITIONHSIET TpeOOBaHMS
JIOTUYECKOH MOC/IeI0BATEIbHOCTH
BBICKA3bIBAHM S, 3aTPYAHSIONIEH TOHUMaHE
orBeta. OTBET COIEPKUT IpyOble OLIMOKH, UTO
3aTpy/AHSET IOHUMAaHNE BBICKA3bIBAHUS

HeynosneTrBopuTebHO
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Ornenounoe
CpeJICTBO

Kpurtepun oneHuBanusi

IIIxana oneHnBanus

Hoxknan/mpe3eHrarus

OOyyJarnmuics 1eMOHCTPUPYET
YcUepIbIBaloIlee 3HAHUE MaTepraia u
TIOCJIE/IOBATEIIBHO, YETKO M JIOTMYHO U3JIaraet
Marepua’i, XOpoIo OpUEHTUPYETCS B
marepualie, He 3aTpyIHseTCsI C OTBETOM Ha
COIYTCTBYIOIIHE BOPOCHI

OTIMYHO

OOyuaronumiicsi AEMOHCTPUPYET 3HaHHUE
MarepuaJa, He JIOIYCKAeT CYIIECTBEHHBIX
HeToyHocTel. OTBETH! Ha JONOJIHUTEIbHBIE
BOIIPOCHI B 1IEJIOM BEPHBIE, HO COIEpKAILUE
OT/IeJIbHBIE TTPOOEIIBI

Xoporo

OOyuaromuics AeMOHCTPUPYET 3HAHUS TOJIbKO
OCHOBHOTO MaTepuasia, HO He 3HaeT JleTaslei,
JIOIyCKaeT HETOUHOCTH KaK B JJOKJIAJe, TaK U B
OTBETaxX Ha BOIIPOCHI

yI[OBIICTBOpI/ITCIIbHO

Oo6yyarmuics He 3HaeT 3HAUYUTeIbHOW YacTh
MIPOrpaMMHOTO MaTepuaa, rioxo
OPUEHTUPYETCsI B MaTepuasie, A0MycKaeT
CYIIECTBEHHBIE OIIMOKM, BHICTYIAET
HEYBEPEHHO, C OOJIBIIMMU 3aTPyTHEHUSIMHI

HeynosnerBopurensHo

2.3. OueHo4HbIE CpeACTBa JIs TEKYIIero KOHTPOJIs (IpruMepbl)

2.3.1. MaTepuaJibl AJisi KOMIbIOTEPHOT'0 TECTHPOBAHMSI 00yJAKOIIUXCSI

O6mue KpuTEPUN O HUBAHUS

HpOHeHT NnpaBUWIbHBIX OTBETOB

Orenka

91% — 100% 5 (OTIMYHO)

81% — 90% 4 (xoporio)

71% — 80% 3 (YAOBIETBOPUTEIILHO)
Menee 70% 2 (HEYy/IOBJIETBOPUTEIHHO)

CooTBeTcTBHE BONPOCOB TECTa HHANKATOPaM (POPMHPYEMBIX H OIleHUBAeMbIX

KOMIIETEeHI[HI

Ne Bompoca B Tecre

Koa uaaukaropa koMneTeHIuu

YK-4.2

YK-4.2

YK-4.2

YK-4.2

VK-4.2

VK-4.1, YK-4.2, VK-4.3

VK-4.1, YK-4.2, YK-4.3

XN N | BRI =

VK-4.2




Ne Bonmpoca B Tecre Ko magukaropa KomMneTeHIIUN

9 VK-4.1, YK-4.2, VK-4.3
10 YK-4.2
11 VK-4.1, YK-4.2, VK-4.3
12 VK-4.1, YK-4.2, VK-4.3
13 VK-4.1, YK-4.2, VK-4.3
14 YK-4.2
15 VK-4.2
16 VK-4.1, YK-4.2, VK-4.3
17 VK-4.1, YK-4.2, VK-4.3
18 VK-4.1, YK-4.2, VK-4.3
19 VK-4.1, YK-4.2, VK-4.3
20 VK-4.1, YK-4.2, VK-4.3
21 VK-4.1, YK-4.2, VK-4.3
22 YK-4.2
23 YK-4.2
24 YK-4.2
25 VK-4.1, YK-4.2, VK-4.3
26 YK-4.2
27 VK-4.1, YK-4.2, YK-4.3
28 YK-4.2
29 YK-4.2
30 VK-4.1, YK-4.2, VK-4.3

K04 oTBeTOB

Ne Bonpoca B Tecre

Homep oTBeTa (MJIH OTBET, HJIN COOTBETCTBHE)

I'll ask housekeeping to inform me as soon as your room is ready.

I’'m really sorry, but we're overbooked tonight.

b

I’'m afraid your room isn’t ready for you yet.

a

a

I’'m afraid we don’t have a parking space available.

b

el e ol BEN I ie) W IRV, T [ SN B O I B N R
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b
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I do apologize for the delay.

[S—
(98]

There is a car park opposite the hotel.

[
N

C




Ne Bompoca B Tecte Homep oTBeTa (MM OTBET, HJIN COOTBETCTBHE)

15 The porter will take care of your luggage.
16 b

17 We don’t seem to have your reservation.
18 b

19 c

20 I'm sure we can find a solution.

21 c

22 b

23 b

24 a

25 b

26 a

27 Try not to worry.

28 a

29 I’'ve reserved a room for you at the hotel next door.
30 b

IlepeueHb TeCTOBBIX BONIPOCOB
Ne 1. 3adanue omxpwvimoii gpopmol. Beeoume omeem.

Put the words in the correct order to make a sentence: = as soon as / your room / is /

housekeeping / me / to / inform / I'll ask / ready =

Ne 2. Baoarnue omxpoimoii ghopmwt. Beeoume omeem.

Put the words in the correct order to make a sentence: = I'm / overbooked / really / tonight

/ we’re / but / sorry =

Ne 3. Baoanue ¢ eOuruunbIM 86100poM. Bbloepume 00ur npasunbHblii Omeem.

the signs for the fitness centre.

a. Get

b. Follow

c. Take

Ne 4. 3adanue omxpwvimoii popmol. Beeoume omeem.

Put the words in the correct order to make a sentence: = your room / ready / isn’t / you / I'm

afraid / yet / for =

Ne 5. Badanue ¢ edunuunvim 86100pom. Boibepume ooun npasunvHulii omeem.
left outside the hotel to get to the car park.

a. Turn

b. Follow

c. Take

Ne 6. 3adarue ¢ eOUHUUHbIM 8b100POM. Boibepume o0un npasunvhbviii omeen.

Someone made a and the wrong rooms were allocated.

a. mistake



b. problem
c. solution
Ne 7. 3aoanue omxpoimoii ghopmwt. Beeoume omeem.

Put the words in the correct order to make a sentence: = space / parking / I'm afraid / don’t
have / available / a / we =

Ne 8. 3aoanue c edunuurvim evlOOpom. Bvibepume o0un npasunvhblii omeent.

As you come into the hotel, across the lobby to the reception desk.
a. pass

b. walk

c. turn

Ne 9. 3adanue ¢ eduHuuHbIM 86100poM. Bolbepume ooun npasunvHulii omeem.

To make up for the of the delay in checking in, the guests were offered a meal in
the restaurant.

a. inconvenience

b. correction

c. solution

Ne 10. 3adanue ¢ eOunuuHbIM 8b100pOM. Bvibepume 00UH npasuUNbHbIL Omaeen.
As you out of the restaurant, the hair salon is on your left.

a. follow

b. come

C. turn

Ne 11. 3aoanue ¢ eOuHUUHBLIM 8b100pPOM. Bbibepume 00uH NPasUNbHbIL Omeen.

The guest had an important meeting the following day, so she was very that he
flight was cancelled.

a. unavailable

b. upset

c. confused

Ne 12. Baoarnue omxpoimoti gpopmol. Beeoume omeem.

Put the words in the correct order to make a sentence: =apologize / for / I/ the delay / do =
Ne 13. Baoanue omxpoimoii ghopmol. Beeoume omeem.

Put the words in the correct order to make a sentence: = car park / public / the hotel /
opposite / there’s / a / just =

Ne 14. 3adanue ¢ eOunuutbim 6b100pom. Bvibepume 00un npasunviwlii omeen.
You can the lift or the stairs to the fourth floor.

a. follow

b. go

c. take

Ne 15. 3a0danue omxpoimoii gpopmul. Beeoume omeem.

Put the words in the correct order to make a sentence: = take / your luggage / will / of / the
porter / care =

Ne 16. 3adanue ¢ eOunuuHbIM 8b100pOM. Bvibepume 00UH npasuNbHbIL omaeen.



Unfortunately, the airline was fully booked, so there were no seats on any flight

that week.

a. happy
b. available

c. convenient
Ne 17. 3adanue omxpoimoii gpopmul. Beeoume omeem.

Put the words in the correct order to make a sentence: = don’t seem / reservation / we /

your / to have =

Ne 18. Baoanue ¢ eOuHUMHBLIM 8b100pPOM. Bblbepume 00uH NPasUNbHLIL Omeen.
The receptionist told the guests not to . She would sort something out.
a. confuse

b. worry

c. delay

Ne 19. 3a0anue ¢ edunuunvimM 86100poM. Bolboepume ooun npasunvHblii omeem.

She listened to the guest’s explanation of the problem and quickly found a __ by

changing the room.

find =

a. mistake

b. delay

c. solution

Ne 20. 3aoanue omxpoimoii hopmol. Beeoume omeem.

Put the words in the correct order to make a sentence: = we / can / sure / I'm / a solution /

Ne 21. 3adanue c eOunuurbim 6b100pom. Bvibepume ooun npasunvivlii omeen.
When you are dealing with customers from all over the world, it’s easy to names.
a. delay

b. worry

c. confuse

Ne 22. 3adanue ¢ eOuHUuHbIM 8b100pOM. Bvibepume 00UH npasunbHblIl omeen.
After the business center, the second door on the right.

a. go

b. take

c. leave

Ne 23. Badanue ¢ eOunuurbim 6b100pom. Bvibepume 00un npasunviulii omeen.
As you enter the hotel, you’ll the lifts on your right.

a. turn

b. see

c. get

Ne 24. 3aoanue ¢ eOuHuuHbIM 8b100pOM. Bvibepume 00UH npasunbHbIIL omaeen.
Walk along the path until you to the garden.

a. come

b. go
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the

C. see
Ne 25. 3aoanue ¢ eOuHuuHbIM 8b100pOM. Bvibepume 00UH npasunbHbIIL omaeen.

The waitress explained that the restaurant was short-staffed that evening and apologized for
in service.

a. correction

b. delay

c. problem

Ne 26. 3aoanue ¢ eOunuuHbIM 8b100poM. Bvibepume 00uH npasunbHblii omaeen.
across the terrace if you want a drink in the bar.

a. Go

b. Follow

c. See

Ne 27. Badarnue omxpoimoti gpopmol. Beeoume omeem.

Put the words in the correct order to make a sentence: = worry / to / not / try =

Ne 28. 3aoanue c eOuruurbim 6b100pom. Boibepume 00un npasunvivlii omeen.
along the corridor and the fitness center is on your right.

a. Continue

b. Turn

c. Take

Ne 29. 3aoanue omkpvimoti ghopmol. Beeoume omeem.

Put the words in the correct order to make a sentence: = reserved / for / at / next door / the

hotel / you / a room / I've =

Ne 30. 3aoanue ¢ eOuHuuHbIM 8b100pOM. Bvibepume 00UH NpasUNbHbIL OMaen.
The hotel arranged for flowers and chocolates as an apology for the mistake.
a. prepaid

b. complimentary

c. available

2.3.2. I'noccapwuii no npeaMeTy s OleHKUA KomneHeTnnu «YK-4.1»
Ne 1. Opuermupoearue @ 2opode.

CocrapneHue rioccapusi 1o TeMe

Ne 2. I'ocmunuua (ycayeu, 6poruposarue).

Cocrapnenue rioccapusi o TeMe

Ne 3. Tpancnopm (6ponuposarue 6unemos).

CocrapieHue rioccapusi 1o Teme

Ne 4. I'opooa u cmparwt.

CocrapneHue rioccapusi 1o TeMe

Ne 5. Opeanuzayus numanus (pecmopanvl, HAUUOHANbHASL KYXHSL).
CocrasieHue rioccapusi 1o rmpeaMeTy

Ne 6. [Ipobaemvl mypucmos u nymu peueHus..

CocraBneHue roccapud 1o TeMe
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2.3.3. I'noccapwuii no npeaMeTy sl OlleHKHA KoMneHeTnu «YK-4.2»

Ne 7. Opuenmupoearue 6 2zopooe.

CocrapieHue rioccapusi 1o Teme

Ne 8. I'ocmunuua (ycayeu, 6poruposarue).

Cocrapnenue rioccapusi 1o Teme

Ne 9. Tparncnopm (6ponuposarue 6unemos).

CocragieHue 1occapusi 1o Teme

Ne 10. I'opooa u cmpanvi.

Cocrapnenue rioccapusi 1o TeMe

Ne 11. Opeanuzauus numarus (pecmopanvl, HAUUOHANbHASL KYXHSL).

Cocrapnenue rioccapusi o IpeaMeTy

Ne 12. [Ipobnemvt mypucmos u nymu peuieHus.

CocragieHue rioccapusi 1o Teme

2.3.4. I'noccapuii no npeaMeTy JJisi OleHKHA KoMmneHeTnu «YK-4.3»

Ne 13. Opuenmuposanue 6 2opooe.

CocrapieHue rioccapusi 1o Teme

Ne 14. I'ocmunuya (ycayeu, oporuposariue).

Cocrapnenue rioccapusi 1o TeMe

Ne 15. Tpancnopm (6poruposariue 6unemos).

CocrasieHue roccapusi 1o Teme

Ne 16. I'opooa u cmparwt.

CocraBieHue rioccapusi 1o Teme

Ne 17. Opeanusayusi numarus (pecmopanvl, HAYUOHANbHAS KYXHSL).

Cocrapnenue rioccapusi o IpeaMeTy

Ne 18. [Ipoonemvt mypucmos u nymu peueHus.

CocrapieHue 1ioccapusi 1o Teme

3. IIpome:xyTOUHaAsA aTTeCTAIUA

3.1. MeToanueckne MaTepHuaJbl, ONpeaeisione Npoueaypy oleHnBaHNusI 3HAHNI,
yMeHHil, HAaBbIKOB U ONbITA JI€SATeJIbHOCTH

3ader ABIAETCA 3aKJIOUYMUTEIbHBIM 3TAalloM Ipolecca (GpopMUPOBAHUSA KOMIETEHUUI
oOyyarouierocsi mpu U3y4eHUU AMCHUIUIMHBL U MMEeT 1eJIbl0 MPOBEPKY U OLIEHKY 3HAHUM
oOyyalouierocsi Mo TeOpuu, U NPUMEHEHHUIO MOJYyYEeHHBIX 3HAHWW, YMEHUN U HABBIKOB IPU
pELIEeHNH MPAKTUYECKUX 3aJau.

3aueT MPOBOAMTCS MO PACIUCAHMIO, C(DOPMUPOBAHHOMY YU4EOHO-METOIUIECKUM YIIpaB-
JIeHHeM, B CPOKHU, MPEAYCMOTPEHHbIe KaJeHJApPHbBIM Y4eOHbIM rpapukoM. 3aveT MPUHUMAETCS
perofaBaTesieM, BeIyIM JIEKIIMOHHbIE 3aHATHSI.

3ayeT MpOBOAUTCS TOJBKO MPU MpPeIbsABICHUHM 00yUYaIOUIMMCS 3a4eTHON KHUKKHU U MPU

YCJIOBUM BBHITIOJTHEHUST BCEX KOHTPOJIBHBIX MEPOIPUSITUMN, MTPEIYCMOTPEHHBIX YU€OHBIM IJIAHOM M

paboueit mporpaMMoi JUCHUILTMHBL. OOyJaommmMces Ha 3a4eTy MpeACTaBIseTcs MPaBo BHIOpaTh

oivH 13 O6usetoB. Bpems moarotoBku k otBeTy coctapisieT 30 MuHyT. 1o ncTeueHun ycTaHOBI-

€HHOTO BPEMEHH O0YYalOIInIics TOJKEH OTBETUTh Ha BOITPOCH Omiieta. Pe3ynbrarsl 3ayera oLeHu-

BAIOTCS MO YEThIPeXOaUIBHOM CUCTEME M 3aHOCATCS B 3a4€THO-IK3aMEHAIIMOHHYIO BEIOMOCTbh U
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3a4Y€THYIO KHUXKY. B 3a4€THYI0 KHUXKKY 3aHOCATCA TOJIBKO ITOJIOKHUTECJIbHBIE OLCHKHU. HO,HHI/I-
CaHHBIA MpernogaBarTejieM 3K3EMIUIAP BEAOMOCTU CHAETCS He MO3Hee CJICAYIoHCro AH4d B ICKaHaT.

B CJiydyac HEABKU 06yqa10mer0c;1 Ha 3a4€T B 3a4YC€THO-3K3aMCHAIIMOHHYIO BCIOMOCTb
OEJIa€TCA OTMETKA «HE ABKa». O6yqa10mnec;1, HE IIpoHIieanire mpoMeXXKyTO4HY0 aTTeCTallruio 1o
AUCOUIIIIMHE, OOJI’KHBI JIMKBUAWPOBATH AKAJAECMHNYCCKYIO 3aJ0I’KEHHOCTb B YCTAHOBJICHHOM
JIOKAJIbHBIMU HOPMATUBHBIMH dKTaMHW TIOPAIKE.

3.2. Bonpocsl k 3aueTy

Ne Bonpoc Ko komnereHnun
Pa3BepHyTbli 0TBET 10 Teme "OpueHTupoBanue B ropozae” VK-4.1, YK-4.2, YK-4.3

2. | Pa3BepHyThlii oTBET 1O Teme "'ocTuHULA (YCIyTH, VK-4.1, YK-4.2, YK-4.3
OpoHunpoBanue)"

3. | PazBepHyThIii oTBeT 10 Teme "TpaHcniopt (OpoHMpOBaHUE VK-4.1, VK-4.2, VK-4.3
ouneToB)"
PazBepnyTblit oTBeT 110 Teme "['opona u crpanbt” VK-4.1, YK-4.2, YK-4.3

5. | Pa3BepnyTslii oTBET N0 Teme "Opranuzanusa nutanus (pecropansl, | YK-4.1, YK-4.2, VK-4.3
HalMOHAJIbHAA KyXHs)"

6. | PasBepuyTslii oTBeT N0 Teme "IIpoGiemMbl TypUCTOB U MyTH VK-4.1, YK-4.2, YK-4.3
pelueHus "

3.3. TemaTuka KypcoBbIX padoT
[o 1aHHOW TUCUMIIMHE BHIIIOJHEHUE KYPCOBBIX MPOEKTOB (padoT) He MpeaycMaTpUBaETCs.
3.4. MaTepuaJsbl 4Jis KOMIObIOTEPHOT0 TECTUPOBAHUSI 00YYAIOLIUXCS

OO0ume KpuTEPNU OLEHNBAHUS

IIponeHT NpaBUILHBIX OTBETOB Onenka
91% — 100% 5 (OTJIMYHO)
81% — 90% 4 (xopo1o)
71% — 80% 3 (YOOBJIETBOPUTEIIBHO)
Menee 70% 2 (HEYyIOBJIETBOPUTEJIBHO)

CooTBeTCcTBHE BONMPOCOB TeCTa MHANKATOpPaM (POPMHPYEMBIX H OeHHUBaeMbIX
KOMIIeTeHI[H I

Ne Bommpoca B Tecre Ko nagukaropa koMneTeHIun
VK-4.2

VK-4.2

VK-4.2

VK-4.2

VYK-4.2

VK-4.1, YK-4.2, YK-4.3
VK-4.1, YK-4.2, YK-4.3
VK-4.2

VK-4.1, YK-4.2, VK-4.3
VK-4.2

O | 0| Q|| N | B |W|N| -

[S—
=]
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Ne Bonmpoca B Tecre Ko magukaropa KomMneTeHIIUN

11 VK-4.1, YK-4.2, VK-4.3
12 VK-4.1, YK-4.2, VK-4.3
13 VK-4.1, YK-4.2, VK-4.3
14 YK-4.2
15 YK-4.2
16 VK-4.1, YK-4.2, VK-4.3
17 VK-4.1, YK-4.2, YK-4.3
18 VK-4.1, YK-4.2, VK-4.3
19 VK-4.1, YK-4.2, VK-4.3
20 VK-4.1, YK-4.2, VK-4.3
21 VK-4.1, YK-4.2, VK-4.3
22 YK-4.2
23 VK-4.2
24 YK-4.2
25 VK-4.1, YK-4.2, VK-4.3
26 YK-4.2
27 VK-4.1, YK-4.2, VK-4.3
28 YK-4.2
29 VK-4.2
30 VK-4.1, YK-4.2, VK-4.3

K104 oTBeTOB

Ne BOIIpOCa B TECTE

Howmep oTBeTa (1JH OTBET, HJIH COOTBETCTBHE)

1 I'll ask housekeeping to inform me as soon as your room is ready.
2 I’'m really sorry, but we're overbooked tonight.

3 b

4 I’'m afraid your room isn’t ready for you yet.

5 a

6 a

7 I’'m afraid we don’t have a parking space available.
8 b

9 a

10 b

11 b

12 I do apologize for the delay.

13 There is a car park opposite the hotel.

14 c

15 The porter will take care of your luggage.

16 b

14




Ne Bompoca B Tecte Homep oTBeTa (MM OTBET, HJIN COOTBETCTBHE)

17 We don’t seem to have your reservation.
18 b

19 c

20 I'm sure we can find a solution.

21 c

22 b

23 b

24 a

25 b

26 a

27 Try not to worry.

28 a

29 I've reserved a room for you at the hotel next door.
30 b

IlepeyeHb TECTOBBHIX BONPOCOB
Ne 1. 3adanue omxpwimoii gpopmol. Beeoume omeem.

Put the words in the correct order to make a sentence: = as soon as / your room / is /

housekeeping / me / to / inform / I'll ask / ready =

Ne 2. 3adanue omkpwvimoii popmol. Beeoume omeem.

Put the words in the correct order to make a sentence: = I'm / overbooked / really / tonight

/ we’re / but / sorry =

Ne 3. Baoanue ¢ eOuruunbiM 86100poM. Boloepume 00ur npasunbHulii omeem.

the signs for the fitness centre.

a. Get

b. Follow

c. Take

Ne 4. 3adarue omkpoimoii ghopmui. Beeoume omeem.

Put the words in the correct order to make a sentence: = your room / ready / isn’t / you / I'm

afraid / yet / for =

Ne 5. 3adanue ¢ edunuuHbiM 86100poM. Bolbepume ooun npasunvHulii omeem.
left outside the hotel to get to the car park.

a. Turn

b. Follow

c. Take

Ne 6. 3aodanue c edunuuHbiM 8b100poM. Bvibepume o0un npasunvhslii omeen.

Someone made a and the wrong rooms were allocated.

a. mistake

b. problem

c. solution
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Ne 7. 3adarue omkpoimoii ghopmui. Beeoume omeem.

Put the words in the correct order to make a sentence: = space / parking / I'm afraid / don’t
have / available / a / we =

Ne 8. 3aodanue ¢ edunuunvim 86100pom. Bolbepume ooun npasunvHulii omeem.

As you come into the hotel, across the lobby to the reception desk.
a. pass

b. walk

C. turn

Ne 9. Baoanue ¢ eOuruunbIM 86100pOM. BblOoepume 00ur npasunbHblli Omeem.

To make up for the of the delay in checking in, the guests were offered a meal in
the restaurant.

a. inconvenience

b. correction

c. solution

Ne 10. 3adanue ¢ eduruuHbiM 8b100pOM. Boloepume ooun npasunvHbili omeem.
As you out of the restaurant, the hair salon is on your left.

a. follow

b. come

C. turn

Ne 11. 3aoanue ¢ eOuHuuHbIM 8b100pOM. Bvibepume 00UH npasunbHblIL omaeen.

The guest had an important meeting the following day, so she was very that he
flight was cancelled.

a. unavailable

b. upset

c. confused

Ne 12. 3a0danue omxpoimoii gpopmul. Beeoume omeem.

Put the words in the correct order to make a sentence: =apologize / for / I / the delay / do =
Ne 13. Baoarnue omxpoimoti gopmol. Beeoume omeem.

Put the words in the correct order to make a sentence: = car park / public / the hotel /
opposite / there’s / a / just =

Ne 14. 3aoanue ¢ eOuHUUHBIM 8b100pOM. Bvibepume 00un npasunvhviii omeen.
You can the lift or the stairs to the fourth floor.

a. follow

b. go

c. take

Ne 15. Baoanue omxpoimoii ghopmol. Beeoume omeem.

Put the words in the correct order to make a sentence: = take / your luggage / will / of / the
porter / care =

Ne 16. 3adanue ¢ eOuHuuHbIM 8b100pOM. Boloepume ooun npasunvHbili omeem.

Unfortunately, the airline was fully booked, so there were no seats on any flight
that week.
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a. happy
b. available

c. convenient
Ne 17. 3aoarnue omxpoimoti gpopmol. Beeoume omeem.

Put the words in the correct order to make a sentence: = don’t seem / reservation / we /

your / to have =

Ne 18. Badanue ¢ eOuHUUHBLIM 8b100pPOM. Bbibepume 00uH NPasUNbHbIL Omeen.
The receptionist told the guests not to . She would sort something out.
a. confuse

b. worry

c. delay

Ne 19. 3adanue ¢ eOunuurbim 6b100pom. Bvibepume ooun npasunvivlii omeen.

She listened to the guest’s explanation of the problem and quickly found a __ by

changing the room.

find =

a. mistake

b. delay

c. solution

Ne 20. 3aoarnue omxpoimoii hopmol. Beeoume omeem.

Put the words in the correct order to make a sentence: = we / can / sure / I'm / a solution /

Ne 21. 3adanue ¢ eOurHuuHbiM 8b100pOM. Boloepume ooun npasunvHbili omaeem.
When you are dealing with customers from all over the world, it’s easy to names.
a. delay

b. worry

c. confuse

Ne 22. 3adanue ¢ eOunuuHbIM 8b100poM. Bvibepume 00uH npasunbHblii omeem.
After the business center, the second door on the right.

a. go

b. take

c. leave

Ne 23. Badanue ¢ eOuHUMHBIM 8b100pPOM. Bblbepume 00uH NPasUNbHbIL Omeen.
As you enter the hotel, you'll the lifts on your right.

a. turn

b. see

c. get

Ne 24. 3aoarue ¢ eduruutbim 6b100pom. Bvibepume 00un npasunviwlii omeen.
Walk along the path until you to the garden.

a. come

b. go

C. see

Ne 25. Badanue ¢ eOuHUUHBIM 8b100pPOM. Bblbepume 00uH NPasUNbHbIL Omeen.
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the

The waitress explained that the restaurant was short-staffed that evening and apologized for
in service.

a. correction

b. delay

c. problem

Ne 26. 3adanue ¢ eOuHuuHbIM 86b100pOM. Bbloepume ooun npasunvHill omeem.
across the terrace if you want a drink in the bar.

a. Go

b. Follow

c. See

Ne 27. 3a0danue omxpoimoii gpopmul. Beeoume omeem.

Put the words in the correct order to make a sentence: = worry / to / not / try =

Ne 28. Baoanue ¢ eOuHUUHBIM 8b100POM. Bblbepume 00uH NPasUNbHLIL Omeen.
along the corridor and the fitness center is on your right.

a. Continue

b. Turn

c. Take

Ne 29. 3aoanue omxpoimoii ghopmol. Beeoume omeem.

Put the words in the correct order to make a sentence: = reserved / for / at / next door / the

hotel / you / a room / I've =

Ne 30. 3aoanue c eOuruurbim 6b100pom. Bvibepume o0un npasunvivlii omeen.
The hotel arranged for flowers and chocolates as an apology for the mistake.
a. prepaid

b. complimentary

c. available

3.5. Mokaaapl/mpe3eHTanuu s OneHKd KomneHeTunu «YK-4.1»

Ne 1. Opuenmuposatiue 6 20pooe.

[TogroroBka nmpe3eHTaluu MO TeMe

Ne 2. I'ocmunuya (ycayeu, 6poruposarue).

[ToaroToBka nmpe3eHTaluu 1o Teme

Ne 3. Tpancnopm (6ponuposarue 6unemos).

[ToaroroBka mpe3eHTalyu Mo Teme

Ne 4. I'opooa u cmparwL.

[ToaroroBka nmpe3eHTaluu MO TeMe

Ne 5. Opeanuszauus numarus (pecmopanvl, HAWUOHANbHAS. KYXHSL).
[ToaroToBka nmpe3eHTaluu 1o Teme

Ne 6. IIpobaembl mypucmog u nymu peuteHusl.

[TogroroBka nmpe3eHTaIuu Mo Teme

3.6. lokaaapl/mpe3eHTanuu sl ONeHKHA KoMneHeTnu «YK-4.2»

Ne 7. Opuenmupoearue 6 2zopooe.

[TogroroBka npe3eHTaluu 1o TeMe
18



Ne 8. I'ocmunuua (ycayeu, 6poruposarue).

[ToaroToBka nmpe3eHTaluu 1o Teme

Ne 9. Tparncnopm (6ponuposarue 6unremos).

[TogroroBka nmpe3eHTaIuu Mo TeMe

Ne 10. I'opooa u cmpanvi.

[ToaroToBKka nMpe3eHTaluy 10 TeMe

Ne 11. Opeanuzayus numarus (pecmopanvl, HAWUOHANbHAS KYXHSL).
[ToaroToBKka nmpe3eHTaluu 1o Teme

Ne 12. IIpobnemobl mypucmos u nymu peuteHus..

[TogroroBka nmpe3eHTaluu MO TeMe

3.7. Jokaaapl/mpe3eHTanuu sl OleHKHA KoMneHeTnu «YK-4.3»
Ne 13. Opuenmuposanue 6 2opooe.

[TogroroBka nmpe3eHTaluu MO TeMe

Ne 14. I'ocmunuya (ycayeu, opoHuposarue).

[ToaroToBka nmpe3eHTaluu 1no Teme

Ne 15. Tpancnopm (6poruposarue 6unemos).

[ToaroToBKa npe3eHTaluu 10 TeMe

Ne 16. I'opooa u cmparwt.

[ToaroroBka npe3eHTaluu MO TeEMe

Ne 17. Opeanusayus numarusi (pecmopanvl, HAYUOHANbHAS KYXHSL).
[ToaroToBKka nmpe3eHTaluu 1o Teme

Ne 18. IIpobnemobl mypucmos u nymu peuteHus..

IlogroroBka MPE3CHTALUH 10 TEME
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