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Ileav ponoa ouenounwvix cpedcmes. OlieHOUHBIE CPENICTBA TTPEIHA3HAYECHBI 111 KOHTPOJIS U
OIIEHKM 00pa30BaTEIbHBIX AOCTHKEHHI OOyYaloIIUXCs, OCBOMBIIMX MPOrpaMMy y4eOHOU
mucuuiuinebel «b1.0.19 HopmaruBHO-nipaBOBOE perynupoBaHue orpaciau». [lepedeHs BUIOB
OLIEHOYHBIX CPEICTB COOTBETCTBYET pabouell mporpamme JUCITUTUIAHBL.

DOHO OUEHOUHBIX cpedcma8 8K.Alouaem KOHTPOJIbHBIE MaTepHasbl sl MPOBEACHUS
TEKYIIero KOHTpoJs (B cieayoiux ¢opMax: TecT, YCTHHIM ONMpoc, NOKJAJ/Mpe3eHTalus) u
IIPOMEKYTOUHOM aTTecTalyy B (hopMe BOIIPOCOB U 33/1aHUI K 3aUETy C OLIEHKOM.

Cmpykmypa u codepycanue 3a0anuil — 3aJaHus pa3pabOTaHbl B COOTBETCTBUH C paboueit
nporpammoit guctrinHbl «b1.0.19 HopMaTBHO-TTpaBOBOE peryJupoBaHUE OTPACTH».

1. ITacnopT (hoHAa OLIEHOYHBIX CPEICTB

Komnerenmus HHHHKaTOpbj Pe3yabrarnsl 00yueHust
KOMIIeTeHIUI

OIIK-6 OIIK-6.1 OcyI1ecTBIIsIeT MOUCK U OOOCHOBAHHO

CrniocoOeH MpUMeHsITh MIPUMEHSIET HEOOXOIUMYIO

3aKOHOJATEILCTBO HOPMAaTHBHOMPABOBYIO JIOKYMEHTAIIUIO TSI

Poccuiickonn ®enepanyu, a JeSITEIbHOCTUA B M30PaHHOM

TaKke HOPMbI npobecCHOHaIBHON 00JIacTh

MEKIYHApOAHOIO IpaBa MPU | OITK-6.2 CobumoaeT 3aKOHOAATENNLCTBO Poccuiickoit

OCYINECTBICHAN denepaliy O MPEAOCTABICHUH TYPUCTCKUX

pogeCCUOHAIBHON yeIyr

JICATCIBHOCTH OIIK-6.3 ObecnieunBaeT JOKYMEHTOOO0OPOT B
COOTBETCTBUM C HOPMATHUBHBIMU
TpeOOBaHUSIMU

2. Iloka3arean 1 KpUTEPUH ONEeHNBAHUS KOMIIETEHINH, IKAJIbI Ol HHBAHUS

2.1. Iloka3zarean u KpUTEPpNNA OLlCHUBAHUS KOMHeTeHIII/Iﬁ

HaumenoBaHune
Ne Pasaen, Tema Ko nngukaropa oC
mn KOMIIETEHI[UH
TK ITA
1 3akoH PP «O 3ammure npas notpedutenein»: | OIMK-6.1, OIIK-6.2, Tect, YO, |Tecr
JEWCTBUE €r0 HOPM B IIPAaBOBOM OIIK-6.3 |
PEryIMPOBAaHUN OTPACITU
2 HeiicTBylolee 3akoHONaTeNLCTBO PD B OIIK-6.1, OIIK-6.2, Tect, YO, |Tecr
cepe cepBuca, Typu3Ma U TOCTUHUYHOTO OIlK-6.3 L
Ou3Heca
3 OcHoBHBIE TIpaBa roTpeduTee, OIIK-6.1, OIIK-6.3, Tect, YO, |Tecr
MexaHu3MBbl ux 3auThl. CyneOHblii nopsgok | OIMK-6.2 |
3aIlUTHI TTpaB NoTpeduTenein. KommeHcarmst
MOPAJILHOTO Bpea.




Ne
m\n

Pa3znea, rema

Ko nngukaropa
KOMIIeTeHIIMH

HaumeHnoBanue
(016

TK IIA

4 Ocob6ennoctr peaymsanyu O3 "O 3amuTe OIIK-6.1, OIIK-6.2,
IIPaB IOPUINYECKUX JIML U MHAuBUAYyanbHbIX | OITK-6.3
IPeANPUHUMATEIEN ITPU OCYILECTBIEHUN
rOCyJapCTBEHHOI'O KOHTPOJIA (Haa3opa) u
MYHUIUIIATIBHOTO KOHTPOJIS"

Tect, YO, |Tect
i

2.2. Kpurepuu oneHUBaHHs Pe3yJbTaTOB 00yUYeHHUsI IJISI TEKYIIEro KOHTPOJISI

ycreBaeMoOCTH U POMEKYTOYHOMH aTTeCcTalun

yeM Ha 70% 3amaHuit

Onenoynoe
Kpurepun onenuBanus IITkxana ouennBanust
CPeJCTBO

Tecr CTyaeHTOM JaHbl PaBUJIbHbIE OTBETHI HA OtnyHO
91-100% 3ananuii
CryneHToM JaHbl TPAaBUJIbHBIE OTBETHI HA Xoporo
81-90% 3apmaHuii
CTyaeHTOM JaHbl paBUJIbHbIE OTBETHI HA V10BIETBOPUTEBHO
71-80% 3ananuii
CryneHToM JaHbl IPaBUJIbHBIE OTBETHI MEHEE HeynosnerBopurenbHO




Ornenounoe
CPEeJICTBO

Kputepun oneHnBanusi

IITkaa oneHNBAHUS

YerHblii onpoc

OTBeT COOTBETCTBYET MOCTABJIEHHON TEME U
COIEPKUT OTBEThl HA MOCTABJIEHHbIE 33/1a4H,
MMEeT YETKYIO CTPYKTYpY, JJOTUYECKU
COMOCTABJISIEMYIO C TIOCTaBJIEHHBIMU BOIIPOCAMH.
OTBeT IEMOHCTPUPYET CIIOCOOHOCTh
aHATM3UPOBATH U 00001IaTh MH(MOPMAIIHIO,
OIMPasiCh HA 3HAHMS, TOJyYEHHBIE B XOJIE
U3Y4YEHUs TEMBI, & TAKXKE JEMOHCTPUPOBATh
CaMOCTOATEJIBHOCTb aBTOpA B PEILIEHUN
MIOCTaBJIEHHBIX 33/1a4. OTBET COePKUT
KA4eCTBEHHYIO pe4b U apryMEHTalMI0, KOTOpast
yOeIUTENIbHO TTOATBEPIKIAET BBIBOJIBI U OTBETHI
Ha IIOCTaBJIEHHBIE BOIIPOCHI

OTIMYHO

OTBeT nomkeH ObITh HANpaBJIeH Ha OTBET Ha
MIOCTaBJIEHHBIE BOIIPOCHI M COOTBETCTBOBATh
MIOCTABJIEHHOW TeME, UMETb JIOTUYECKYIO
LIENOYKY PacCy’kKAEHUIA U YETKO
JEMOHCTPUPOBATh CBSI3b MEK/1y MTOCTABJIEHHBIMU
Bornrpocamu. OTBET BblIEpkaH B YETKOM (popme,
OBbITh TPAMOTHO 1 6€3 OIIMOOK 03BYYEH,
BbIJICJIEHBI KJTIOYEBbIE TEpMUHBL. OTBET J10JIKEH
JEMOHCTPUPOBATH CIOCOOHOCTb aHAJIM3UPOBATh
Y KPUTHUYECKH OLIEHMBATh MH(pOpMALIKIO,
BBIOVPast KJIIOYEBbIE ACTIEKTHI U BbIACIISS
IJIaBHbIE BBIBOJIBI

Xoporo

OtBeT JoKeH COOTBETCTBOBATH IIOCTABIEHHON
TEME U COJEPKaThb OTBETHI HA [IOCTaBJICHHbIE
BOIPOCHI, IOJZKEH COEPAKATh CYLIECTBEHHYIO
MH(pOPMAIIMIO, SICHO NIEPEAaBaTh OTBETHI U UJIEH.
OtBer goykeH cofepKarb 10CTaTOYHOE
KOJIMYECTBO apryMEHTOB U IPUMEPOB,
CBSI3aHHBIX C TEMOH PabOTHI U TIO3BOJISTIOIINX
U3JIOKUTh CBOIO TOUKY 3peHHs. OTBET 10JKEH
OBITb TPAMOTHO c(HOPMYIMPOBAH

yI[OB)'[CTBOpI/ITCIIBHO

OTBeT He COOTBETCTBYET MOCTABJIEHHOW TeMe
WM HE COIEP)KUT OTBETOB HA NIOCTaBJICHHbBIE
3a/1a4¥, COOEPKUT HEAOCTATOYHO ApryMEHTAINN
Y IPUMEPOB, KOTOPbIE MOATBEPXKIAI0T
BBICKA3aHHbBIE B OTBETE M/IeH U BBIBOAIBI. OTBET
HE COOTBETCTBYET JIOTMUECKOM 1IeTI0UKe
paccykIeHNI 1 He BHIIOIHSET TpeOOBaHUS
JIOTMYECKOM MOCIIeJOBATEIBHOCTH
BBICKA3BIBAHM S, 3aTPYAHSIONIEH TOHUMaHNe
orBeTa. OTBET COOEPKUT IpyOble OIMIMOKH, UTO
3aTpyAHsIET IOHMMAaHNE BBICKA3bIBAHUS

HeynosneTrBopuTebHO

5




Ornenounoe
CPEeJICTBO

Kputepun oneHnBanusi

IIIxana oneHnBanus

Hoxknan/mpe3eHrarus

OO6yyaronmics: IeMOHCTPUPYET
MCYEPIIbIBAIOIIEE 3HAHUE MaTepralia 1
HOCJIeJOBATEIIFHO, YETKO ¥ JIOTUYHO U3/Iaraet
MaTepHal, XOpoIlo OPUSHTUPYETCS] B MaTepHae,
He 3aTPYIHSIETCS C OTBETOM Ha COITyTCTBYIOIIHE
BOIPOCHI

OTIMYHO

OOyyaromuiicsi JeMOHCTPUPYET 3HaHHUE
Martepuaa, He JIOIYCKAeT CYIIECTBEHHBIX
HeToyHocTel. OTBEThl Ha JIONOTHUTEIbHbIE
BOIIPOCHI B 1IEJIOM BEPHBIE, HO COAEpKaIlne
OTJEeJbHBIE IPOOEITBI

Xoporo

OOyyaronuiicsi JeMOHCTPUPYET 3HAHUSI TOJIBKO
OCHOBHOTO MaTepuasia, HO He 3HaeT JeTallel,
JOITyCKaeT HETOUHOCTHU KaK B JIOKJIaJe, TaK U B
OTBETax Ha BOITPOCHI

yI[OBIICTBOpI/ITCIIbHO

OOyuJaronuiicsl He 3HAaeT 3HAYUTEIbHOW YaCTH
MPOrPaMMHOTO MaTepuaia, raoxo
OpPUEHTHUPYETCSl B MaTtepualie, JOmycKaeT
CYIIECTBEHHbIE OIIMOKH, BBICTYTIAET
HEYBEpPEHHO, C OOJIBIIIMMU 3aTPyIHEHUSIMU

HeynosnerBopurensHo

2.3. OueHo4HbIE CpeACTBa JIs TEKYIIero KOHTPOJIs (IpruMepbl)

2.3.1. MaTepuaJibl AJisi KOMIbIOTEPHOT'0 TECTHPOBAHMSI 00yJAKOIIUXCSI

O6mue KpuTEPUN O HUBAHUS

HpOHeHT NnpaBUWIbHBIX OTBETOB

Orenka

91% — 100% 5 (OTIMYHO)

81% — 90% 4 (xoporio)

71% — 80% 3 (YAOBIETBOPUTEIILHO)
Menee 70% 2 (HEYy/IOBJIETBOPUTEIHHO)

CooTBeTcTBHE BONPOCOB TECTa HHANKATOPaM (POPMHPYEMBIX H OIleHUBAeMbIX

KOMIIETEeHI[HI
Ne Bompoca B Tecre Koa unaukaropa koMneTeHIuA
1 OIIK-6.3
2 OIIK-6.1
3 OIIK-6.3
4 OIIK-6.1
5 OIIK-6.1
6 OIIK-6.3
7 OIIK-6.2
8 OIIK-6.1




Ne Bompoca B Tecte

Ko nagukaropa KoMneTeHIIHN

9 OIIK-6.2
10 OIIK-6.1
11 OIIK-6.1
12 OIlK-6.2
13 OIlK-6.2
14 OIlK-6.2
15 OIIK-6.1
16 OIlK-6.2
17 OIIK-6.1
18 OIIK-6.1, OIIK-6.2, OIIK-6.3
19 OIIK-6.1, OIIK-6.2, OIIK-6.3
20 OIIK-6.2
21 OIIK-6.1
22 OIlK-6.3
23 OIlK-6.3
24 OIIK-6.1
25 OIIK-6.1
Kuarou oTBeTOB
Ne Bommpoca B Tecte Homep oTBeTa (111 OTBET, HJIA COOTBETCTBHE)

1 a

2 a

3 c

4 a

5 b

6 a

7 c

8 b

9 b

10 a

11 a

12 a

13 b

14 a

15 c

16 a

17 a

18 b

19 b




Ne Bonmpoca B Tecre Howmep oTBeTa (WIH OTBET, HJIH COOTBETCTBHUE)

20
21
22
23
24
25

o |o|o|o |~ | o

IlepeyeHb TECTOBBIX BOIIPOCOB
Ne 1. Baoanue ¢ eOuruunvim 86100pom. Boloepume 00ur npasunbHblii omeem.

Kakas cratesa 3akona P® "O 3ammre nmpaB nmotpedOuTenei” periaMeHTHPYET MOPSI0K
MpeOoCTaBIeHNs OTpeduTesio nHGOpMAaIUK O TOBapax, padoTax, yciayrax?

a. 10

b.9

c.8

Ne 2. Baoanue ¢ eOurHuunbiM 86100poM. Bbloepume 00ur npasunbHblii Omeem.

B cootBerctBum ¢ m. 3 c1.15 3akona P® "O 3ammre npaB nmorpeduTeseil” KOMITEHCAIUS
MOPAJILHOTO Bpe/ia OCYIIECTBIISIETCS HE3aBUCUMO OT:

a. BO3MeIIeHUsI UMYITIECTBEHHOTO Bpea U TIOHECEHHBIX MOTpeduTesieM YOBITKOB

b. BO3MelleHH s HeONMAaronpUsATHBIX MOCNIENCTBUI ASHCTBHI TIPUMHHUTENS Bpea

C. BO3MEIICHUsI HEYCTOMKU U PEeabHOrO yiepOa norpeouTest

Ne 3. Baoanue ¢ eOuruunbim 86100poM. Boloepume 00ur npasunbHblii Omeem.
l'ocynapcTBeHHBIN KOHTPOJIb U HA30p Mpu npoBeaeHnu npoBepok HE npenycmarpuBaet:
a. Konrposb TpeboBaHMii kK ToBapaM U yciayram

b. KoHTposb 1 perynmpoBaHyie OTHOIIEHUI B 00IACTH 3aIlUTHI MPaB MOTpeOuTeNs

c¢. KoHTposb 1 peryampoBaHue MpoIeccoB MPoaKku TOBAPOB\YCITyT

Ne 4. 3adanue ¢ edunuuHbiM 86100poM. Bolbepume ooun npasunvHwlii omeem.

Kakue TpeboBaHMS K UCTIONMHUTEIIO (M3TOTOBUTENIO, TTPOJABILY) MPEABSBISAET CT. 8 3aKOoHa
P® "O 3amure npap nmorpedutesen”

a. W3rOTOBUTENb, WCIOJHHUTENb, MPOAABEI OJKEH IPeJOCTaBUTh IMOTPEOUTEIIO
MH(OPMALIMIO O TOCYIapCTBEHHON pEerucTpaluyd U HaMMEHOBAaHUM 3apEerucTPUPOBABILIErO €ro
opraHa

b. N3rOTOBUTEJIb, UCIIOJTHUTEJIb, MTPOAABEC JOJIKEH BO3BMECTUTDL BPEH, HpI/I‘II/IHCHHHﬁ JKHN3HU,
3I0POBBI0 WJIM MMYIIECTBY MOTpeOUTENsI BCISICTBUE HeoOecrnedeHus: 0e30MacHOCTH TOBapa,
padoTH, yCIIyrH

C. M3TOTOBUTEJb, MCIIOJHUTENb, MPOAABEI] JOJKEH 00ecnednTh 0€30MacHOCTh TOBapa
(paboThl, YCIIyTH) B TE€YEHHE YCTAHOBJIEHHOTO CPOKA CITYKObI MJIM CPOKA TOIHOCTU TOBapa (paboThl)

Ne 5. 3aoanue c edunuurbim 8b100poM. Bvibepume 00un npasunvhblii omeen.

[Iponasen, WCMONHUTENb, HE TMPEIOCTABUBIIMIA MOTPEOUTENIO TMOJIHON W JOCTOBEPHOMN
uH(pOpMAIK O ToBape, padoTe, ycliyre HeceT:

a. OTBETCTBEHHOCTb B (pOpME HEYCTOMKHU

b. MaTepUajibHy10 OTBETCTBEHHOCTb



C. OTBETCTBEHHOCTh B (hOpMe KOMIIEHCAITH YOBITKOB
Ne 6. 3adanue ¢ eduHuuHbIM 8b100pOM. Boibepume ooun npasunvHulii omeem.
MopaibHblii BpeJ-310:

d. COBOKYITHOCTb TaKHUX HOKa3aTeHeﬁ, KaK: BUHA U IPUYIUHHO-CJICACTBEHHAA CBA3b MEXKIY
HeﬁCTBHHMH MPUYIUHHUTEIIA BpE€la U UX MOCIICACTBUAMU

b. COBOKYNHOCTb TaKMUX MOKa3aTeJiel, KaK: HEOCTOPOXHHOCTb U IMOCJIEICTBUS
HEOCTOPO)KHOCTH MPUYMHUTENS YiepOa

C. COBOKYITHOCTbh TaKMX IMOKa3aTeJiel, KaKk: YMbICE]T U MOCAEACTBUS YMbICJIA TPUUUHUTES
yepoa
Ne 7. 3adanue ¢ edunuunbim 86100pom. Beibepume ooun npasunvHulii omeem.

Kakue neficTBUSI MOXET BBINOJIHATH KOHTPOJUPYIOUIUN OpraH, B ciydae HaOI0AeHHs
HapyILLEHU:

a. Beimucarp npeanucanve o NpeKkpaeHny JULEH3UH 110 BULY JesTeIbHOCTU

b. 3akpeITh NpeANPUATHAE COOTBETCTBYIOLIUM MPEANICAHUEM

c. [lopatk oOpaiieHue B Cyl, IPOKypaTypy WM OpPraH, OCYIIECTBIISIONMIA JIMIIEH3M POBAHUE
Ne 8. 3adanue c edurnuurvim ev1O0pom. Bvibepume o0un npasunvhblii omeen.

B cootBerctBue co cT. 28 3akona P® "O 3amuTe npaB notpeduteneir” pasmep HEyCTONKU
Ha HapyIlIeHNe YCTAHOBJICHHBIX CPOKOB BBHIIOJHEHUS paOOThI MJIM OKA3aHUsI YCIIyTH COCTABIISIET:

a. 2%

b. 3%

c. 5%

Ne 9. Baoanue ¢ eduruunbim 86100pom. Boloepume 00ur npasunbHulii Omeem.
[Tpon3BOACTBEHHBIN KOHTPOJIb - 3TO:

a. KOHTPOJIb 32 COOJIIOIGHUEM CAaHUTAPHON OOCTAHOBKM KaK Ha MPEANPHUATHH CEpBUCA U
TYpU3Ma, TaK U Ha MPUJIETaloIIel TEPPUTOPUU

b. KOHTPOJIb 32 COOMIONEHUEM CAHUTAPHBIX HOPM U TIPABWJI, TUTUEHMYECKUX HOPMATHBOB U
BBIIIOJITHEHUEM CAHUTAPHO-IIPOTUBOIITUAEMUYECKUX (IPO(PUIAKTUYECKUX ) MEPOIIPUATUI

Ne 10. 3adanue ¢ eduruuHbiM 8b100pOM. Boloepume ooun npagunvHili omeem.

TpeboBanus norpeduTens 00 yruiaTe HEyCTOMKHU (TIEHW) MOMJICKUT YIOBJIECTBOPEHUIO
MIPOJABIIOM, U3TOTOBUTEJIEM, UCTIOJTHUTEIEM B:

a. JOOPOBOJILHOM TOPSI/IKEe

b. 00s13aTEILBHOM TIOPSIIKE

C. IPUHYIUTEILHOM TIOPSIIKE

Ne 11. 3adanue ¢ eOuHuuHbIM 86100pOM. Boloepume ooun npasunvHbili omaeem.
[MoTpebuTens - 310:

a. TpPaXJaHUH, UMEIOLINI HaMepeHe 3aKa3aTh WM NpUoOpecTH ToBapsl (padOThI, YCIyIH)
UCKJIIOUUTENbHO JJIs JTMYHBIX, CEMEUWHBIX U MHBIX HYXK[, HE CBSI3aHHBIX C OCYIIECTBJIECHUEM
NPeANPUHUMATENIBCKON AeATeTbHOCTH

b. mpeanpuHUMaresnp, TpaxkAaHUH, OpraHU3allksl, UMEIOIINe HaMepeHHe 3aKa3aTb WJIU
NpUOOPECTH TOBAPHI (PaOOThI, YCIYTH) JUTSl OCYIIECTBICHHS MTPEANPUHAMATEIBCKON JesITeIbHOCTH

C. TPAXJaHUH W OpraHu3alys, UMellre HaMepeHHe 3aKa3aTh WM MPUOOPECTU TOBAPHI
(pa®oThl, ycayru) Ajisi pa3iMdHBIX HYXJ, B TOM YHCJE CBSI3aHHBIX C OCYIIECTBJICHHEM
NPEANPUHUMATEIBCKOU JEATEIbHOCTU



Ne 12. Badanue ¢ eOUHUMHBIM 8b100POM. Bbibepume 00uH NPasUNbHbIL Omeen.
Wndopmarms o ToBapax, paboTax, yciyrax B 00s3aTeJIbHOM MOPSIAKE IOMKHA COOEpKaTh:
a. CBeJIeHUs1 00 OCHOBHBIX MOTPEOUTENIbCKMX CBOMCTBAX TOBAPOB, PadOT, YCIyr

b. CBECACHUA O IOCYAapCTBEHHLIX CTaHAapTax, KOTOPbBIM COOTBETCTBYET ACATCIBHOCTbH
HCIIOJTHUTEIISA, U3TOTOBUTEIIA, IMTPOAABIIA

C. CBEJIeHHUs O IOTPEOUTEILCKIX CBOWCTBAX TOBAPOB, padoT, yCIyT
Ne 13. Badanue ¢ eOuHUUHBIM 8b100pPOM. Bbibepume 00uH NPasuUNbHbIL Omeen.
Henocrarok ToBapa, pabOThI, YCIYTH - 3TO:

a. HEJIOCTAaTOK, KOTOPBI HE MOXET ObITh YCTPaHEeH Oe3 Hecopa3MEpHBIX 3aTpaT BPEMEHH, Win
BBISIBJISIETCS] BHOBB I10CJIE €0 YCTPAHEHU S

b. HECOOTBETCTBUE TOBapa, pa6OTbI, yciyru 00s13aTeIbHBIM TpC6OBaHI/IHM 3dKOHa, JOroBopa
WK OEJIAM, OJIA KOTOPBIX 3TOT TOBApP OOBIYHO HCIIOJIB3YECTCA

Ne 14. 3aoanue ¢ eOuHuuHbIM 8b100pOM. Bvibepume 00UH npasunbHbIIL omaeen.

Mo:XeT 1 KOHTPOJUPYIOIIUI OPraH BMEIIUBAThCS B peasTU3allvio TOBapa WU YCIyTH:

a. Moxer, cirydae HaOJTIO/IeHWs] HApYIICHUI TIPe/ICTaBIeHHBIX K ToBapy\yciayre TpeOOBaHUI
b. Moxer, B citydae HaOmoaeH s M30bITKA TOBapa OHOTO TPOU3BOIMUTEIS

Ne 15. 3aoarue c eOunuurbim 6b100pom. Buibepume 00un npasunvivlii omeen.

B "VYronke norpedutesnis" IOMOJTHATEILHO MOKET ObITh pa3MeliieHa HHGOpMAaIus:

a. CBUIIETENBbCTBO O TOCYAAPCTBEHHOM perucTpalnun

b. Jluuenzus

c¢. Kuura xano6 u npejioxeHuit

Ne 16. 3aoanue ¢ eOuHuuHbIM 8b100pOM. Bvibepume 00UH npasunbHblIL Omeen.

B coorBetctBue ¢ 1. 1 cr. 14 3akona P® "O 3amure npas norpedutesnei” Bpel, Npuyu-
HEHHBIN JKU3HU, 3J0POBbIO, UIMYIIECTBY TOTPEOUTENISI BCIIEACTBIE KOHCTPYKTUBHBIX, IIPOU3BOJIC-
TBEHHBIX, PELIENTYPHBIX WM UHBIX HEJOCTATKOB TOBapa, padOThl, YCIyrd MOLIEKUT BO3MELIEHHIO:

a. B IOJTHOM 0O0bemMe

b. B 3aBUCHMOCTH OT pa3Mepa, YCTAHOBJIEHHOTO CYIOM

c. B pazmepe 50% OT CyMMBbl, IPUCYKICHHOM CyIOM B IOJIb3Y MOTPeOUTENs
Ne 17. 3adarue ¢ eOuHuuHbIM 8b100poM. Bvibepume 00un npasuviulii omeen.

MoxeT 1 yIOJIHOMOYEHHBIH (hefiepaibHblii OpraH y4acTBOBaTh B IPOBEJEHUH MIPOBEPOK Ha
OCHOBAHUM 3asIBJIEHUsI O HAPYILIEHUH I1PaB NOTPeOUTes:

a. na

b. HeT

Ne 18. 3adanue ¢ eOunuuHbIM 8b100pOM. Bvibepume 00UH npasUNbHbI Omaeen.
Kakyto nagopmaruio o0s13aH pa3MecTuTb UCTIONHUTEIb (IIPOAaBel]) Ha BhIBecKe?
a. peKrM padOTHl M HAMMEHOBAHUE Peai3yeMbIX TOBAPOB

b. (pupMeHHOEe HAaMMEHOBaHVE OPraHU3aIu|, MECTO HAaXOXKICHUS, PEXKUM PaOOThI
¢. pupMeHHOe HAMMEHOBAHUE, PEKUM PAOOTHI, BUI JeATETLHOCTH

Ne 19. Badanue ¢ eOuHUUHBIM 8b100pPOM. Bbibepume 00uH NPasUNbHLIL Omeen.
JIoroBop KOMMEpPUYECKON KOHIIECCUH - ITO:

d. 9TO COIJIAlIEHUE IO KOTOPOMY OJHA CTOPOHA - O6Ha,[laTeHb HCKJIIOYUTEJIBHOT'O TIpaBa Ha
PE3YJIbTAT I/IHTGHJICKTyaJIbHOfI ACATEJIbHOCTU WJIM Ha CPEACTBO MHAWBUAYATIU3ALUA (J'II/II_ICH3I/Iap)
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MIPEIOCTABIISAET WM 00S13yeTCsl IPENOCTABUTh IPYrOil CTOpOHE (JIMIIEH3MATY) MPABO UCTIOb30BAHUS
TaKOro pe3yJsibTaTa WK TAKOrO CPEAICTBA B IPELYCMOTPEHHBIX JOTOBOPOM Mpeaesax.

b. 3TO cornaieHue Mo KOTOpoMy OfiHa CTOpOHa (ITpaBooOIaIaTellb) 00S3yeTCs MPEJOCTABUTh
ApYyroil CTOpoHe (MOJIb30BATENI0) 32 BO3HArpaX/JIeHHe Ha CPOK MM Oe3 yKazaHUs CPOKa MpPaBo
UCIOJIb30BaTh B MPEANPUHUMATEIBCKON JESATEBHOCTH M0JIb30BATENsl KOMILIEKC ITPUHAIJIEKAIINX
npaBoOOIaaTeNI0 UCKIIOUYUTEIbHBIX MpaB, BKIOYAIIWNA MMPaBO Ha TOBApHBIN 3HAK, 3HAK
oOCyXKMBaHMs, a TaKXe IpaBa Ha Jpyrue MNpeJyCMOTPEHHBIE JOTOBOPOM OOBEKTHI
WCKJTIOUMTEIIbHBIX TPaB, B YaCTHOCTH HA KOMMepUYECKoe 0003HaYeHHe, CEKPET MPOM3BOACTBA (HOY-

xay).
Ne 20. 3adanue ¢ eOuHuuHbIM 8b100pOM. Bvibepume 00UH npasuNbHbIL Omeen.
B "Vronke norpedutens" ods3aTebHO A0KHA OBITh pa3MellieHa HHpopMalus:
a. [Ipaiic-ucr
b. CBUETENILCTBO O TOCYAAPCTBEHHOUN PErUCTpaIiif
c¢. Kuwura xano0 u npeayioxeHuit
Ne 21. Badarue ¢ eOunuutbim 6b100pom. Bvibepume 00un npasunvhulii omeen.

B cootBercTBHE co cT. 15 3akona P® "O 3amute npaB norpeduteneii” MopaibHBIA Bpe/,
MPUYMHEHHBI MOTPEeOUTEN0 MPOJABIIOM, U3TOTOBUTEIEM, UCIOTHUTENEM, WHIUBUIYaTbHBIM
MpearpuHUMaTeieM, IPUANYECKUM JTMIOM MOJIEKUT KOMIIEHCALIMKA TPUUMHUTENIEM Bpela Mpu
HAJIMYUU:

a. BUHBI
b. nociencTeui

c. ymepoa

Ne 22. 3adanue ¢ edunuuHbiM 8b100pOM. Boloepume ooun npasunvHbili omeem.

Ecmu motpebutemo ObIa MpeocTaBieHa HeHaiiexkaiass THQOpPMaIs O CPOKe CITYKObI 1
TOHOCTH TOBapa (YCJIyru), TO Bpe[ MOJIKUT BO3MEIICHUIO:

a. B TeYEHHE 5 JIeT CO JHS Mepeiadl ToBapa

b. HEe 3aBUCUMO OT CPOKOB €r0 IIPHYNHEHH S

c. B reuenue 10 et co 1HA nepeaayn ToBapa

Ne 23. 3adanue ¢ eOuHuuHbIM 86100pOM. Boloepume ooun npasunvHbili omaeem.

Kakas crarbst 3akona P® "O 3ammre nipaB norpedutesneil” onpezaesseT MOHATHE KayecTBa
TOBapa, padoThl, ycIyru?

a.7
b. 4
c.9
Ne 24. 3adanue ¢ eOuHUMHBIM 8b100pPOM. Bblbepume 00uH NPasUNbHLIL Omeen.

B cootBerctBue ¢ . 2 cr. 14 3akona P® "O 3ammre npas norpeduteneil” mpaBo TpedGoBaTh
BO3MEILIEHN S BpPeAa, IPUYMHEHHOTO BCJIE/ICTBUE HEJOCTATKOB TOBAPOB, IPU3HAETC 3a:

a. TIOTEePIEBIIUM, KOTOPHIM COCTOSJI OH B JIOTOBOPHBIX OTHOIIEHUSIX C UCIIOJHUTEIIEM,
MIPOJIABIIOM

b. T0OBIM MOTEPMEBIINM, HE3aBUCHMO OT TOTO, COCTOSIT OH B JOTOBOPHBIX OTHOIICHHUSIX C
UCTIOJTHUTEJIEM, MTPOJIABIIOM WU HET

C. HCOIIPEACJICHHBIM KPYIOM MOTEPIECBIIUX, HE3ABUCUMO OT TOIr0, COCTOAJNIX OHU B
JOTOBOPHBIX OTHOIICHUAX C UCIIOJTHUTEJIEM, ITPOAABIIOM HUJIU HET
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Ne 25. Baoanue ¢ eOuHUUHBIM 8b100pPOM. Bbibepume 00uH NPasuUNbHbIL Omeen.

TpeboBanust 0 6e30MacCHOCTH TOBapa, paboThI, YCIYTH B COOTBETCTBUU CO CT. 7 3akoHa PO
"O 3amuTe MpaB MOTpeouTeNeln” sIBISIOTCS:

a. 00s3aTeIbHBIMU
b. PEKOMEHAATCIIbHBIMUA

C. I0OPOBOJILHBIMU
2.3.2. Jlokaanbi/npe3eHTanun 4 oneHkn komneneriun «OIIK-6.1»
Ne 1. Hcnonw3yst pekomeHoyemyro aumepamypy noozomossbme cooouieHue.

CymHocTh npaBa NOTpeOUTENs Ha MOJHYIO, JOCTOBEPHYIO, TOYHYI0 HH(pOpMaLuio B cepe
cepBHca, TypU3Ma U FOCTHHIHYHOTrO On3Heca. OTBETCTBEHHOCTH NMPOIABIA, MCIIOJHUTENS YCIYT 32
HapyIlleHre MpaB NOTpeOUTeeH.

Ne 2. Hcnonw3yst pekomeHoyemyro aumepamypy noo0zomossvme coooujeHue.

@3 "O auiIeH3upPOBAHUU OT/EIbHBIX BUOB JIESTEIBHOCTH'': IPUMEHEHME B c(pepe cepBuca,
Typu3Ma ¥ rocTUHUYHOro OmsHeca. 3 "O caHWTapHO-IMUAEMUOIOTUIECKOM OJIarornoyauu
HaceJieHUs'': IpUMeHeHre B cepe cepBuca, Typusma U roctuHrnuHoro ousHeca. ®3 "O ToBapHBIX
3HaKax': MpUMeHeHue B cpepe cepBuca, Typu3Ma U TOCTUHHYHOTO Ou3Heca. [loroBop Kommep-
YECKOM KOHIIECCUMU.

2.3.3. lokaanbl/npe3eHTanun s oneHkn komnenerun «OIIK-6.2»
Ne 3. Hcnonw3yst pekomeHoyemyro aumepamypy noozomossvme cooouieHue.

Cy1uHocTh npapa HoTpedUTelis Ha MOJHYI0, JOCTOBEPHYIO, TOUHYI0O MH(opMaluio B chepe
cepBHca, Typu3Ma U TOCTHHUYHOTO Ou3Heca. OTBETCTBEHHOCTH MPOAABIIA, UCTIONHUTEIST YCIIYT 32
HapyllleHUe [PaB NOTpeOUTeIeH.

Ne 4. Hcnonwv3ys pekomenoyemyro aumepamypy noozomosvime cooouieHue.

@3 "O nuueH3upoBaHUU OTAEIBHBIX BUJIOB AEATEIbHOCTH . IPUMEHEHNE B chepe cepBuca,
Typu3Ma M FOCTUHHYHOro OmsHeca. @3 "O caHUTApHO-3MUAEMHUOJOTUNYSCKOM OJIaronoaydnun
HaceseHus'": IpUMeHeHMe B cpepe cepBuca, Typu3Ma U rocTuHuYHOro ousHeca. @3 "O ToBapHBIX
3Hakax'": mpuMeHeHue B cepe cepBUca, Typu3Ma M TOCTUHUYHOTO Ou3Heca. JJoroBop KoMmmep-
YECKOW KOHIIECCHHU.

Ne 5. Hcnonw3ys pexomenoyemyro aumepamypy noozomosbme coooueHue.

[MopsinoK 3aIuMTh TPaB MOTPEOUTENE: IPETEH3USI, UCK.

2.3.4. Jloxkaanbl/npe3eHTanun 1 oneHKn komnenetun «OIIK-6.3»

Ne 6. Hcnonw3ys pexomendyemyro aumepamypy noo2omosvime coooueHue.

CymHoCTh MpaBa MoTpeOUTells Ha TMOHYI0, TOCTOBEPHYIO, TOUHYI0 HH(pOopMaIuio B chepe

cepBHca, Typu3Ma U TOCTUHUYHOTO Ou3Heca. OTBETCTBEHHOCTh MPOJABIIA, UCTIOTHUTENS YCIIYT 32
HapyIIeHue MpaB MoTpeouTeIeh.

Ne 7. Hcnonwe3ys pexomenoyemyro aumepamypy noozomosebme coooujeHue.

®3 "O nMIeH3MPOBAHUN OTAEIbHBIX BUJIOB JIEATEILHOCTH ' : PUMEHEeHHe B chepe cepBuca,
Typu3Ma M FOCTUHUYHOTO OusHeca. @3 "O caHUTAPHO-IMUAEMHUOJOTUYECKOM OJIaronoaydun
HaceJieHUs': IpuMeHeHre B cepe cepBuca, Typu3Ma U rocTiHrYHoro omsHeca. ©3 "O ToBapHBIX
3Hakax'": mpuMeHeHue B cepe cepBuca, Typu3Ma U TOCTUHUYHOrO OusHeca. [JJoroBop kommep-
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YEeCKON KOHILIECCUU.
Ne 8. Hcnonw3yst pekomernoyemyro aumepamypy no0zomossvme cooouieHue.
[Mopsmok 3amUTHl paB MOTpedUTeNe: MpeTeH3us], UCK.
Ne 9. Hcnoaw3ysi pexomenoyemyro aumepamypy noozomosvnie cooouieHue.

IIpoBenenne mpoBEepOK OpraHaMM CaHMTapHOrO KOHTposs M Hajasopa. IIposenenue
IIPOBEPOK HAJIOroBbIMU opraHamu. IloHaTue m cymHOCTh He3aBUcHMOro ayaurta. IIposenenue
npoBepok MBJ] u MUC. IIpoBeeHne HaIOroBex mpoBepok. OCOOEHHOCTH MTPOBEICHUS IPOBEPOK
OUT.

3. [Ipome:xyTOUHAS aTTECTAIMS

3.1. MeToanueckne MaTepHuaJbl, olipeae isaionye Npoueaypy oleHNBaHNsI 3HAHNI,

yMeHI/Iﬁ, HAaBBbIKOB M OIIbITA A€ATCJbHOCTH

3ader ABIAETCA 3aKJIOUYUTEJIbHBIM 3TAalloM Ipolecca (popMUPOBAHMSA KOMIETEHUUI
oOyyarouierocsi mpu U3y4eHUU AMCHUIUIMHBL U MMEEeT LeJbl0 MPOBEPKY U OLIEHKY 3HAHUM
oOyyalouierocsi Mo TeOpuu, U NPUMEHEHHUIO MOJYyYEeHHBIX 3HAHWW, YMEHUN U HABBIKOB IPU
pELIEHNH MPAKTUYECKUX 3aau.

3a4eT MpPOBOAMTCS MO PACIUCAHUI0, C(OOPMUPOBAHHOMY Y4eOHO-METOANYECKUM YIIPaB-
JIEHUEM, B CPOKH, MPEAYCMOTPEHHbIE KaJEHIAPHbIM yUeOHbIM I'papuKoM. 3aueT NMpUHUMAETCS
IIpernojgaBaTeseM, BeAyIM JEKLIMOHHbIE 3aHATHUA.

3ayeT NMpOBOAUTCS TOJBKO MPU MpPelbsABICHUM O0yUYaIOUIMMCS 3a4eTHON KHUXKKHU U MPU
YCJIOBUM BBHITIOJTHEHHSI BCEX KOHTPOJIBHBIX MEPOIPUITUMN, MTPEIYCMOTPEHHBIX YU€OHBIM IJIAHOM M
paboueit mporpaMMoi JUCHUILTMHBL. OOyJaommmMces Ha 3a4eTy MpeACTaBiIseTcs MPaBo BHIOpaTh
ovH 13 O6usetoB. Bpems moarotoBku k otBeTy coctapisieT 30 MuHyT. 1o ncTeueHun ycTaHOBI-
€HHOTO BPEMEHH O0YYalOIIUiics TOJKEH OTBETUTh Ha BOIIPOCH Omiieta. Pesynbrarsl 3ayera oLeHu-
BAIOTCS MO YEThIPeXOaUIBHOM CUCTEME M 3aHOCATCS B 3a4€THO-IK3aMEHAIIMOHHYIO BEIOMOCTbh U
3a4ETHYI0O KHUKKY. B 3a4€THYI0 KHUXKKY 3aHOCATCS TOJIBKO IIOJIOKUTEJIbHBIE OLeHKU. [lonmu-
CaHHBII TPENoAaBaTesIeM K3EMIUIAP BEJOMOCTH CAAETCA HE MO3AHEE CIENYIONIETrO AHS B IEKaHaT.

B cnyuyae HesBKM 00ydamomierocsi Ha 3a4eT B 3a4€THO-9K3aMEHAIMOHHYI0 BEJIOMOCThb
JeJaeTcsi OTMETKa «He siBKa». O0yyaioluecs, He MpOoIIeAIe IPOMEKYTOUHYIO aTTeCTALUIO 110
OUCLMIUIMHE, AOJDKHBI JIMKBUIMPOBATh aKaAEMHUYECKYI0 3aJ0JKEHHOCTb B YCTaHOBJIEHHOM
JIOKAJIbHBIMU HOPMAaTUMBHBIMU aKTaMU TOPSIIKE.

3.2. Bonipochl Kk 3a4eTy € OL[€eHKOI

Kon
Ne Bomnpoc
KOMIIeTeHIINH
1. | Packpolite NOHATHS: «ITOTPEOUTENTb», «M3TOTOBUTEIb>, OIIK-6.1
«HUCTIOJIHUTEINb», «CTAaHIAPT», «HEAOCTATOK TOBapa, padOThl, YCIyI»,
«CYILIECTBEHHBII HEOCTATOK TOBapa, paboThl, YCIyTru», «Oe30MacHOCTb
TOBapa, padOThl, YCITyTH».
Packpoiite MOHATHE «Ka4eCTBO TOBapa, pabOTHI, YCIIYTH». OIIK-6.2
B dem BrIpaxkaercsi mpaBo NMOTpeOuTeNst Ha Oe30MacHOCTh TOBapa, OIIK-6.3
padoThl, yciuyru?
4. | Packpoiite coziepxaHue rpasa noTpeduTesiss Ha HHGpOpMaLuo 00 OIIK-6.1
UCTIOHUTEIE, TIPOJABIIE U O TOBAapax, padoTax, yciyrax.
5. | B yem BbIpakaeTcs MmpaBo NMoTpeduTeliss Ha HH(POPMAITUIO O TOBapax, OIIK-6.1
paboTax, yciyrax, UCHoJIHUTeNe, TpoAaBLe?
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Kon

Ne Bonpoc
KOMIIeTeHIIUH
6. | OTBETCTBEHHOCTb UCTIOJIHUTEIS YCIIYT WM MPOAABLIA TOBAPOB 3a OIIK-6.1
HapyllleHue MpaB NOTpeOuTeNe.
Cpoku oKka3aHMs YCIIyT U MOCIEACTBUA UX HAPYILEHUS. OIIK-6.2
[TpaBa norpeduTes npu 0OHAPYKEHUU HEIOCTATKOB BBINOJIHEHHON OIIK-6.1

pabOoThI, OKA3aHHOW YCITyTH.

9. | Kommepueckast KOHIIECCHSI: TOHSITHE, OCOOEHHOCTH B cooTBeTcTBUM ¢ | OITK-6.1
POCCHIICKUM 3aKOHO/IATEIbCTBOM

10. | OcHoBHble noHsATUS P3 "O caHUTAPHO-MUAEMHUOIOTTIECKOM OIIK-6.2
Onaronoayunn’”: MPOU3BOICTBEHHBIN KOHTPOJIb, CAHUTAPHO-
3MUIEMUOJIOTNYECKOe OIaronoayyune yeoBeKa, (hakTophbl Cpe/pl
o0UTaHMsI, BPeTHOE BO3JEHCTBHE CPEe/ibl Ha YeJIOBEeKa, CAHUTAPHO-
3MUIEMUOJIOTNYECKast 0OCTAHOBKA

11. | KakoBbI ciyyan KOMIIEHCAITUM MOPAJILHOTO Bpea HE3aBUCUMO OT OIIK-6.3
BUHbI IPUYMHUTES

12. | OcobeHHocTH CyaeOHOM 3aIUThl HAPYILLIEHHBIX MpaB NOTpeduTesei OIIK-6.2

13. | HopmaruBHO — npaBoBasi 0a3a ¥ OCHOBHBIE YCJIOBUsI KOMITEHCALIUU OIIK-6.1

MOPaJIBHOTO Bpea (MIPUYUHHO-CIIEAACTBEHHAS CBA3b)

14. | PackpoiiTe MeXaHN3M peasii3allid OTBETCTBEHHOCTHU 3a MPUYMHEHNE OI1K-6.2
MOpaJIBHOTO BpeJa

15. | Packpoiite noHsTHE «MOPAJIbHBIA BpE» U YKAKUTE CIIELUPUKY OIIK-6.1
NPUYMHEHU ST MOPAJIBHOTO Bpe/ia

16. | CyniHoCTh TOCyIapCTBEHHOTO KOHTPOJIS M HA/130pa 3a COOMI0IEHHEM OIIK-6.1
3aKOHOB PO

17. | IlpaBa 1 0OSI3aHHOCTY IOPUANIECKUX JIUI] U MHAUBUIYATBHbIX OIlK-6.2
npel puHUMAaTesiel Ipy MPOBEIEHNH rOCYAapCTBEHHOTO U
MYHULMIIATIBHOTO KOHTPOJIS (HaA30pa)

3.3. TemaTuka KypcoBbIX padoT
[o 1aHHOW TUCUMILUIMHE BHIIIOJIHEHNE KYPCOBBIX MPOEKTOB (padoT) HE MpeayCcMaTpUBAETCA.
3.4. MaTepuaJsl AJis KOMIOLIOTEPHOT0 TECTUPOBAHUSI 00YYAIOLIUXCS

OO0mme KpuTEPNU OLEHNBAHMS

IIponeHT NpaBUIbHBLIX OTBETOB Ouenka
91% — 100% 5 (OTIMYHO)
81% — 90% 4 (xoporIio)
71% — 80% 3 (yAOBIETBOPUTEIILHO)
Menee 70% 2 (HEyIOBJIETBOPUTEIIBHO)

CooTBeTCcTBHE BONPOCOB TeCTa MHAMKATOpPaM (POPMHPYEMbIX H OIeHHBaeMBbIX
KOMIIeTeHI[HI

Ne Bonmpoca B Tecre Ko nngukaropa komMneTeHIIUN
1 OIIK-6.3
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Ne Bompoca B Tecte

Ko nagukaropa KoMneTeHIIHN

2 OIIK-6.1
3 OIlK-6.3
4 OIIK-6.1
5 OIIK-6.1
6 OIlK-6.3
7 OIlK-6.2
8 OIIK-6.1
9 OIIK-6.2
10 OIIK-6.1
11 OIIK-6.1
12 OIIK-6.2
13 OIIK-6.2
14 OIIK-6.2
15 OIIK-6.1
16 OIlK-6.2
17 OIIK-6.1
18 OIIK-6.1, OIIK-6.2, OIIK-6.3
19 OIIK-6.1, OIIK-6.2, OIIK-6.3
20 OIIK-6.2
21 OIIK-6.1
22 OIIK-6.3
23 OIIK-6.3
24 OIIK-6.1
25 OIIK-6.1
Kiwou oTBeTOB
Ne Bonmpoca B Tecre Homep oTBeTa (Win 0TBET, WJIN COOTBETCTBHE)

1 a

2 a

3 c

4 a

5 b

6 a

7 c

8 b

9 b

10 a

11 a

[S—
[\
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Ne Bonmpoca B Tecre Howmep oTBeTa (WIH OTBET, HJIH COOTBETCTBHUE)

13
14
15
16
17
18
19
20
21
22
23
24
25

S|l (|0 | T

o |o|o|®

)

IlepeyeHb TECTOBBHIX BONPOCOB
Ne 1. 3adanue ¢ eduHuuHbIM 86100pOM. Bolbepume ooun npasunvHulii omeem.

Kakas cratesa 3akona P® "O 3amure mpaB notpeduteneil” periiaMeHTUpyeT MOPsI0K
MIPeIOCTaBJIEHH S TOTpedUTeN o MH(POPMAIIMK O TOBapax, paboTtax, yciyrax?

a. 10

b.9

c.8

Ne 2. 3adanue ¢ edunuuHbiM 86100poM. Bolbepume ooun npasunvHulii omeem.

B coorBerctBuu ¢ 1. 3 c1.15 3akona PP "O 3ammre npaB notpeduteneil” KoMIeHcaIus
MOPAJIBHOTO BpeZia OCYIIECTBIIAETCS HE3aBUCHMO OT:

a. BO3MEIIeHUs1 UIMYIIIECTBEHHOTO Bpe/ia ¥ MOHECEHHBIX MOTPeOUTENIeM YOBITKOB

b. Bo3MelIeHs1 HeOIaronpusITHBIX MOCIEICTBYN ASUCTBUI MPUYUHUTENS Bpeaa

C. BO3MEIIECHUsI HEYCTOMKH 1 peaIbHOTO yinepOa MmoTpeouTens

Ne 3. 3adanue ¢ eduHuuHbIM 8b100pOM. Bolbepume ooun npasunvHulii omeem.
I'ocynapcTBeHHBII KOHTPOJIb M HA/130p Ipu IpoBeeHnu nposepok HE npenycmarpuBaer:
a. KoHTposp TpeboBaHmii K TOBapaM U yciIryram

b. KoHTposb 1 perympoBaHye OTHOIIEHHI B 00JIaCTH 3aIUTHI IIPaB MOTPeOUTENs

c. Konrponb u perynmpoBaHye npoleccoB Mpoaaxu TOBAPOB\YCIyT

Ne 4. 3adarue ¢ eOuHUuHbIM 8b100pOM. Boibepume o0un npasunvhvlii omeen.

Kakue TpeGoBaHMS K MCHOJHUTENO (M3rOTOBUTEIIO, TIPOJABITY) MPEIbsBIsET CT. 8 3aKOHA
P® "O 3ammre npaB norpeduresnein”

a. W3TOTOBUTEJNIb, WCIOJHUTENb, MPOJABEIl JOJIKEH MPeloCTaBUTh IMOTPEOUTEIIO
MHOOPMAIIMIO O TOCYAAPCTBEHHON PErMCTpallii U HAUMEHOBAHMM 3apETMCTPUPOBABIIETO €ro
opraHa

b. U3rOTOBHTENH, UCTIOJTHUTE]b, TIPOJABEI] IOJKEH BO3MECTUTh Bpe/l, IPUYMHEHHbIH KU3HU,
3I0POBBI0 WJIM UMYIIECTBY MOTpeOUTENsA BCIASACTBUE HeoOecredeHust Oe30MacHOCTH TOBapa,
padoThl, ycIyru
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C. M3TOTOBUTEJb, MCIIOJHUTENb, MPOAABEI] JOJKEH 00ecneunTh 0e30MacHOCTh TOBapa
(paboThl, YCIIyTH) B TE€YEHHE YCTAHOBJIEHHOTO CPOKA CITyKObI MJIM CPOKA TOIHOCTH TOBapa (paboThl)

Ne 5. 3aoanue c eduruuHbim 8b100poM. Bvibepume o0un npasunvhblii omeen.

[Iponasen, WCMONHUTETb, HE MPEIOCTABUBIIMIA MOTPEOUTENIO TTOJIHON M JOCTOBEPHON
uH(pOpMAaIK O ToBape, padoTe, ycliyre HeceT:

a. OTBETCTBEHHOCTb B (pOpME HEYCTOMKHU

b. MaTepuaibHYI0O OTBETCTBEHHOCTh

C. OTBETCTBEHHOCTh B (hOpMe KOMIIEHCAIIH YOBITKOB

Ne 6. 3adarue ¢ eOUHUUHBIM 8b1O0POM. Boibepume o0un npasunvhbslii omeen.

MopanbHbli BpeI-3T0:

a. COBOKYITHOCTb TaKMX TOKa3aTesiell, KaK: BUHA U MPUYMHHO-CJIEICTBEHHAS CBSI3b MEXLY
NEWCTBUSIMU MTPUUMHUTENIS Bpella U UX MOCIEACTBUAMU

b. COBOKYNHOCTb TaKHUX IOKa3aTeJiel, KaK: HEOCTOPOXKHHOCTb W IMOCJIENCTBUS
HEOCTOPOKHOCTH MPUYMHUTENS yIepOa

C. COBOKYITHOCTh TaKMX TOKa3aTesiell, KaK: yMBICEN W TIOCJIE/ICTBHS YMbICTA TIPUIMHUATES
yiepoa
Ne 7. 3adarue ¢ eOUuHU4HbIM 8b100pOM. Buibepume o0un npasunvhbviii omeen.

Kakue nedicTBHSI MOXET BHIIOJHATh KOHTPOJUPYOIIMNA OpraH, B cilydae HaOJIOACHUS
HapyUIeHUI:

a. Bemmcars npenvcanyie o peKpanieHny JMIEH3UH 110 BUTY IesATeTbHOCTH

b. 3aKpbITh MPEANPUSITHAE COOTBETCTBYIOIIUM MPEANUCAHUEM

c. [lopatpb oOpaitieHue B Cyl, IPOKypaTypy WM OpraH, OCYILECTBIISIONINA JIMIIEH3MPOBAHUE
Ne 8. 3adarue ¢ eduruurbimM 8b100poM. Buibepume oourn npasunvhviii omeen.

“n

B cootserctBue co c1. 28 3akoHa P® "O 3amuTe npap notpeduteneil” pasmep HEyCTOMKU
Ha HapyIleHHe YCTAaHOBJICHHBIX CPOKOB BBITIOTHEHUST paOOTHI MM OKAa3aHUS YCIIYTH COCTABIISIET:

a. 2%

b. 3%

c. 5%

Ne 9. 3adarue ¢ eOuHUUHbIM 8bIO0POM. Boibepume o0urn npasunvhviii omeen.
[Tpon3BOACTBEHHBIN KOHTPOJIb - ITO:

a. KOHTPOJIb 32 COOTIOIEHUEM CaHUTAPHON OOCTAaHOBKM KakK Ha MPEANpPUSTHM CEpBHUCA U
TypU3Ma, TaK U Ha IpWJIerallen TeppuTopun

b. KOHTPOJIb 32 COOMIONEHUEM CAHUTAPHBIX HOPM U MPaBWJI, THTHEHUYECKUX HOPMATHBOB U
BBIIIOJTHEHUEM CAHUTAPHO-TIPOTUBOIIMUAEMUYECKUX (TPOPUTAKTUYECKHUX ) MEPOIIPUSATUI

Ne 10. 3aoanue ¢ eOuHuuHbIM 8b100pOM. Bvibepume 00UH npasuNbHbIIL Omaeen.

TpeGoBanus morpedutesss 06 yriate HEYCTOHMKM (MeHU) MOIJIEKHUT YIOBIETBOPEHUIO
IIPOJABLIOM, U3rOTOBUTEJIEM, UCTIOJTHUTENIEM B:

a. T0OOPOBOJILHOM MOPSIIKE

b. 00s3aTeILBHOM TIOPSIIKE

C. IPUHYIUTEILHOM MOPSIIKE

Ne 11. 3adanue ¢ eOuHuuHbIM 8b100pOM. Bvibepume 00uH npasunbHbIIL Omaeen.

[MoTpeduTens - 310:
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a. TpPaXJaHWH, MMEIONNI HaMepeHe 3aKa3aTh WM TPUOOpecT TOBaphl (padOTHI, YCIyTH)
UCKJIIOUUTENbHO JJIsl TUYHBIX, CEMEUHBIX U MHBIX HYK[, HE CBS3aHHBIX C OCYIIECTBJIECHUEM
MpeaNpUHUMATEIbCKON AESITEbHOCTH

b. mpeanpuHUMaresnb, TpaXkJAaHUH, OpraHU3alKsA, UMEIIINE HaMEpEHHME 3aKa3aTb WJIU
npruoOpecTH ToBaphl (PadOThI, YCIIYTH) JAJ1s1 OCYILECTBICHU ST TTPEAN PUHIMATEILCKON AeATeTbHOCTH

C. TPAXJAHWH W OpraHuW3alysl, UMeIlre HaMepeHne 3aKa3aTh WM MPUOOPECTU TOBAPHI
(paGoThl, ycayru) AJs pa3iuyHBIX HYXKJ, B TOM 4YHCJIe CBA3AaHHBIX C OCYIIECTBJICHUEM
MpeaNPUHUMATEIbCKON JEATEIbHOCTU

Ne 12. 3adanue ¢ edurnuunvim 8b100pom. Boloepume ooun npagunvHwlii omeem.
Wudopmanus o ToBapax, padorax, yciyrax B 00s13aTeJIbHOM HOPsIIKE JOJIKHA COlepKaTh:
a. CBeJIeHUsT 00 OCHOBHBIX TIOTPEOUTENTHCKUX CBOMCTBAX TOBApOB, padoT, YCIyT

b. CBCACHUA O IOCYAAapCTBCHHbLIX CTAHOApTaX, KOTOPBIM COOTBETCTBYET HCATCIIBHOCTbH
HCITIOJIHUTEJIA, U3rOTOBUTEIIA, IMTPOAABLIa

C. CBEJICHUs O TIOTPEOUTEILCKIX CBOWCTBAX TOBAPOB, paboT, YCIyT
Ne 13. 3aoanue c eduruutbim 6b100pom. Boibepume ooun npasunviivlii omeen.
Henocratok ToBapa, paboThI, YCIYTH - 3TO:

d. HEAOCTAaTOK, KOTOPI)IfI HE MOXKET OBITh YCTpaHEH 0e3 HECOPA3MEPHLIX 3aTpaT BpEMCHU, UJIN
BBIABJIACTCS BHOBB ITIOCJIC €TI0 YCTPAHCHU A

b. HECOOTBETCTBHE TOBapa, PabOTHI, YCIYTH 00s13aTeIbHBIM TPEOOBAHUSAM 3aKOHA, IOTOBOpA
WIIH 1IEJISIM, JIJIsI KOTOPBIX STOT TOBAp OOBIYHO MCIIONb3YETCs]

Ne 14. 3adanue ¢ eduruuHbiM 86100pOM. Boloepume ooun npasunvHbili omeem.

MoXeT 1 KOHTPOJIUPYIOIIMIA OpraH BMEIIMBATbhCS B peasM3alivio TOBapa UM YCIyTH:

a. Moxer, ciydae HaOIOIeHH s HAPYILIEHU TPeICTaBIeHHBIX K ToBapy\ycayre TpeOoBaHU
b. Moker, B city4yae HaOmoaeH!s1 U30bITKa TOBapa OJHOTO MPOU3BOAUTENS

Ne 15. Badanue ¢ eOuHUUHBIM 8b100pPOM. Bbibepume 00uH NPasUNbHbIL Omeen.

B "Vronke norpedutens" TOMOIHUTEILHO MOXET ObITh pa3MellieHa HH(pOpMAaIIvs:

a. CBUAETENBCTBO O FOCYAAPCTBEHHON perrcTpalyn

b. JlutieHzust

c¢. Knura xano6 u npeioxeHuit

Ne 16. 3aoarue c eOuruurbim 6b100pom. Bvibepume 00un npasunvivlii omeen.

B coorBerctBue ¢ 1. 1 cr. 14 3akona P® "O 3ammre npas norpedutesneir” Bpel, Npuyu-
HEHHBII KU3HH, 3I0pPOBbI0, UMYIIECTBY MOTPEOHTENSI BCICACTBHE KOHCTPYKTUBHBIX, IIPOU3BOIC-
TBEHHBIX, PELIENTYPHBIX WJIM MHBIX HEJOCTATKOB TOBAapa, padOThI, YCIYT OMIEKUT BO3MEIIEHHIO:

a. B TIOJIHOM 00BbeMe

b. B 3aBUCIMOCTH OT pa3Mepa, YCTAaHOBJIIEHHOTO CYI0M

c. B pazmepe 50% OT CyMMBI, PUCYkKICHHOU CYJIOM B TIOJIb3Y MOTPEeOUTENSI
Ne 17. 3aoanue ¢ eOuHUUHbIM 8b100pOM. Bvibepume o0un npasunvhviii omeen.

MoxeT 11 yIOJTHOMOYEHHBIN (peiepaIbHBIA OpraH y4acTBOBaTh B IPOBEJECHUY IIPOBEPOK Ha
OCHOBAHUM 3asIBJICHUsI O HAPYIIIEHUH MPaB OTPEOUTENS:

a. na
b. Her

Ne 18. Baoanue ¢ eOuHUMHBLIM 8b100pPOM. Bblbepume 00uH NPasUNbHLIL Omeen.
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Kakyto nHdopmarmo 00s13aH pa3MeCTUTh UCTIOTHUTEIH (TPOjIaBel]) Ha BhIBECKe?
a. pexXuUM padOThl U HAUMEHOBAHKE Pea3yeMbIX TOBAPOB

b. ¢pupMeHHOEe HaUMEeHOBaHUE OPraHU3AIMY, MECTO HAXOXKAECHUS, PeXKUM PadOTHI
c¢. pMpMeHHOe HAMMEHOBAHUE, PeKUM PAOOTHI, BUI JeATETBHOCTH

Ne 19. 3aoanue ¢ eOunuuHvIM 8b100pOM. Bvibepume 00UH npasunbHblii omeen.
JloroBop KOMMEpPYECKON KOHIIECCUH - TO:

d. 9TO COIIAlI€HUE IO KOTOPpOMY OJHA CTOpPOHA - O6JIaIlaTeJII) HCKJIIOYUTEJIBHOI'O IIpaBa Ha

pe3ysbTaT UHTEJJIEKTYaIbHOU AEsITebHOCTH UM Ha CPEACTBO MHIMBUIYaIU3alUK (JUIIEH3HUAP)
MIPEIOCTABIISACT WM 00S3yeTCsl IPENOCTABUTh IPYroOil CTOpOHE (JIMIIEH3MATY) MPABO UCTIOIb30BAHUS
TaKOro pe3ysbTaTa WK TAKOTO CPEACTBA B MPEIYCMOTPEHHBIX JOTOBOPOM Mpeenax.

b. 3TO coraiieHre o KOTOpoMy OJJHa CTOPOHA (TIPaBoOOIaAaTeNb) 00SI3yeTCs MPEJOCTABUTh

ApYroii cTopoHe (IOJIb30BATENI0) 32 BO3HArpakJIeHHe Ha CPOK MM Oe3 yKa3aHHs CPOKa IMpaBo
UCIOJIb30BaTh B NPEANPUHUMATEIBCKON JEATEBHOCTH M0JIb30BATENsl KOMILIEKC ITPUHAJIEKAIINX
paBoOOIaaTeNI0 UCKIIOUYUTEIbHBIX MpaB, BKIOYAOIIWNA MPaBO Ha TOBApPHBIN 3HAK, 3HAK
oOClyXKMBaHMs, a TaKXe IpaBa Ha Jpyrue MNpeJyCMOTPEHHBIE JOTOBOPOM OOBEKTHI
WCKJTIOUMTEJIbHBIX TPaB, B YaCTHOCTH Ha KOMMepUYECcKoe 0003HaYeHHe, CEKPET MPOM3BOACTBA (HOY-

xay).

Ne 20. 3adanue ¢ eOuHUUHBIM 8b100pPOM. Bbibepume 00uH NPasUNbHLIL Omeen.
B "Vronke norpedutens" oOs13aTeNIbHO JI0JDKHA OBITh pa3MellieHa HH(pOopMaIus:
a. [Ipaiic-nucr

b. CBUIETENBCTBO O TOCYIAPCTBEHHON PErucTpaliu

c¢. Knura xano6 u npeioxeHuit

Ne 21. 3aoarue ¢ eOuruurbim 6b100pom. Bvibepume 00un npasunvivlii omeen.

B cootBercTBHE co cT. 15 3akona P® "O 3amute npaB norpeduteneii” MopaibHBIA Bpe/,

HpI/I‘II/IHCHHbeI HOTpC6I/ITCJ'IIO npoaaBuOM, HU3roTOBUTEIIEM, WUCIIOJIHUTEIIEM, WHIWBUAYAJIbHbBIM
NpeanpruHUMaTeieM, OPUIXICCKUM JIMIOM IOAJICKUT KOMIICHCALIUWU IIPUYIUHUTEIIEM BpEaa IIpu
HaJIM4Yuu:

a. BUHBI
b. mocnencTeui

c. ymepoa

Ne 22. Badanue ¢ eOunuurbim 6b100pom. Buibepume ooun npasunviulii omeen.

Ecnu notpeburernio ObuIa MpegocTaBieHa HeHaaeKamas nHQOpMAaIHs O CPOKe CITyKObl U

TOOHOCTH TOBapa (YCIIYI‘I/I), TO BpeA MOMJICKUT BO3MCUICHUIO:

a. B Te4eHue 5 JIeT CO JIHS Mepeaayn ToBapa

b. He 3aBUCUMO OT CPOKOB €r0 TTPUIMHEHUS

c. B reuenue 10 JeT co IHA nepegayn ToBapa

Ne 23. Badanue ¢ eOunuurbim 6b100pom. Buibepume 00un npasunviulii omeen.

Kaxkas crarps 3akona P® "O 3ammre npaB notpeduTeneil” onpeaensieT MOHATHE KauecTBa

TOBapa, padoThl, ycIyru?

a. 7

b. 4

c.9

Ne 24. 3adanue ¢ eOunuurbim 6b100pom. Bvibepume 00un npasunvibolii omeen.
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B cootBerctBue ¢ 1. 2 c1. 14 3akona P® "O 3ammre npaB norpedutelnieit” mpaBo TpedoBaTh
BO3MEILEHUS Bpela, MPUUMHEHHOTO BCJIEICTBUE HEIOCTATKOB TOBAPOB, PU3HAETCS 34!

a. TIOTEePHEBIIUM, KOTOPHIM COCTOSJI OH B JIOTOBOPHBIX OTHOIIEHUSIX C UCIIOJHUTEIIEM,
MIPOJIABIIOM

b. T0OBIM MOTEPMEBIINM, HE3aBUCUMO OT TOTO, COCTOSIT OH B JOTOBOPHBIX OTHOIIEHUSIX C
UCTIOJTHUTEJIEM, MTPOJIABIIOM WU HET

C. HCOIIPECACJTICHHBIM KPYI'OM MOTEPIECBIIUX, HE3ABUCUMO OT TOIO, COCTOAJIIX OHU B
AOTOBOPHBIX OTHOMICHUAX C UCIIOJTHHUTEJIEM, IIPOJABIIOM HUJIA HET

Ne 25. 3aoanue ¢ eOunuuHbIM 8b100poM. Bvibepume 00uH npasunbHblii omeen.

TpeboBaHus 0 6€30MacHOCTH ToBapa, padoThl, YCIYTM B COOTBETCTBUU CO CT. 7 3akoHa PO
"O 3amuTe MpaB MoTpeouTeNel” SIBISIOTCS:

a. 00s13aTeIIbHBIMU
b. pekomeH1aTeIbHBIMU

C. I0OPOBOJIBHBIMU
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