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Ileav ponoa ouenounwvix cpedcmes. OlieHOUHBIE CPENICTBA TTPEIHA3HAYECHBI 111 KOHTPOJIS U
OIIEHKM 00pa30BaTEIbHBIX AOCTHKEHHI OOyYaloIIUXCs, OCBOMBIIMX MPOrpaMMy y4eOHOU
mucturiiabl «b1.B.JIB.03.02 TexHonorus v opraHu3anusi B3aUMOACUCTBHUs Typolieparopa ¢
MOCTABIIMKAMM TOCTUHUYHBIX YCiyr». [lepedyeHb BUOB OLIEHOYHBIX CPEICTB COOTBETCTBYET
padoueii mporpaMmMe JAUCIATLIFHBL.

Don0 oueHoUuHbIX cpedcmeé 8K.AtoUaem KOHTPOJIbHBIE MaTepHUasibl sl MPOBEACHUS
TEKYIIEro KOHTpoJisi (B caeaytomux (hopMax: TeCT, YCTHBIN OIPOC, MPAKTUYECKOe 3a/laHue, JOKJIA-
/npe3eHTanys1) ¥ MPOMEKYTOYHOM aTTecTalii B (pOpMe BOIIPOCOB U 3a/IaHUM K 3a4eTy.

Cmpyxmypa u codepxcanue 3a0anuil — 3aanus pa3padOTaHbl B COOTBETCTBUU ¢ paboueit
nporpammoil aucuuminabl «b1.B.JIB.03.02 TexHonorust u opraHu3anus B3aUMOJAEUCTBUS
Typorieparopa ¢ MOCTABIIMKAMU TOCTUHUYHBIX YCIIyT».

1. ITacnopT (hoHAa OLIEHOYHBIX CPEICTB

KomneTennus HHHHKaTOpb}, Pe3yabTaThl 00ydeHHs
KOMITETEHI{U T
I1K-3 IMK-3.1 OcymiecTBisieT mogdop nepcoHasa
CriocoOeH opraHu30Barhb, TYPUCTCKOTO TPETPHUSITUS B COOTBETCTBUHM C
KOOPIMHHUPOBATH U poheCCUOHATILHBIME
KOHTPOJIMPOBATh paboTy 3a/1a9aMH JICSITEIbHOCTA
MCTIONIHUTEIEH, IPUHAMATD | []K-3.2 OcyIecTBIIsieT PyKOBOICTBO TPYAOBbIM
PeIIeHHs 00 OpraHM3aK KOJIJIGKTMBOM, XO3SIICTBEHHBIMH M (PMHAHCOBO-
TYPHCTCKOM JIeATENLHOCTH SKOHOMHMYECKMMH TIPOLIECCAME TYPHUCTCKOM
OpraHu3arum

2. Iloka3areau 1 KPpUTEPUH ONlEHNBAHUS KOMIIETEHINH, IIKAJIbI Olle HHBAHUS

2.1. IToka3zaTe/id M1 KPUTEPHH OI[eHUBAHUS KOMIIEeTeHIIHI

N K HaumenoBanne

o

) Paznen, Tema O HHtkaTopa oC

m\i KOMIIeTeHI[NH

TK IIA

1 WNupycrpus Typusma M MHIYCTpUs I1K-3.2, [IK-3.1 Tecr, YO, I3 | Tecr
rOCTENPUUMCTBA: (hOPMBI
B3aUMOJENCTBHUS. .

2 PuckoBbie (hopmbl B3auMOnenCTBUS [1K-3.2 Tecr, 113 Tecr
TOCTUHMII C TYpOIIEPATOPAMHU.

3 bespuckossie hopmbl B3aumoneiicteus | [1K-3.2, [TK-3.1 Tecr, 113 Tect
TOCTUHMII C TYpOINEPaTOPaMHU.

4 CoBpemenHsie cuctemsl OpornpoBanus. | [1K-3.1, [TK-3.2 Tecr, YO, I | Tecr

2.2. Kputepuu oneHnBaHus pe3yJbTaTOB 00yuyeHHs JJIsl TEKYIEro KOHTPOJIs

ycneBaeMOCTH U IPOMEKYTOUYHON aTTeCcTalnu




Ornenounoe
CPEeJICTBO

Kputepun onennBanus

IIIxana oneHnBanus

Tect

CTy/eHTOM JaHbl IPaBUJIbHBIE OTBETHI HA O1nyHO

91-100% 3aganuii

CTyneHToM JaHbl TPaBUJIbHBIE OTBETHI HA Xopoto

81-90% 3amanuii

CTy/neHTOM JaHbl IPaBUJIbHBIE OTBETHI HA VIOBJIETBOPHUTEIILHO
71-80% 3apanuii

CryneHTOM JaHbl IPAaBUJIbHBIE OTBETH MEHEe HeynosneTBoputeibHO

gyeM Ha 70% 3agaHuit




Ornenounoe
CPEeJICTBO

Kputepun onennBanus

IITkaa oneHNBAHUS

YerHblii onpoc

OTBeT COOTBETCTBYET NIOCTABJIEHHON TEME U
COIEPKUT OTBETHI HA MOCTABJIEHHbIE 33/1a4H,
MMeeT YETKYIO CTPYKTYpY, JIOTUYECKU
COMOCTABJISIEMYIO C TIOCTaBJIEHHBIMU BOIIPOCAMH.
OTBeT IEMOHCTPUPYET CIIOCOOHOCTh
aHAJTM3UPOBATh U 0000IIaTh MH(OPMAIIHIO,
OIMPAasiCh HAa 3HAHM S, IOJyYEHHBIE B XOJIe
M3YYEHUs TEMBI, a TAKXKE JEMOHCTPUPOBAThH
CaMOCTOSITEJIBHOCTh aBTOpA B PEILIEHUN
MIOCTaBJIEHHBIX 33/1a4. OTBET CONEPKUT
KA4eCTBEHHYIO pe4b U apryMEHTalUIo, KOTOpast
yOeaUTeIbHO MOATBEPAKIAET BHIBOBI U OTBETHI
Ha ITOCTaBJIEHHBIE BOIIPOCHI

OTIMYHO

OTBeT nomkeH ObITh HANPaBJIeH HA OTBET Ha
MIOCTaBJIEHHBIE BOIIPOCHI M COOTBETCTBOBATh
IIOCTaBJIEHHOM TEME, UMETh JIOTUYECKYIO
LENOYKY PacCykKAEHUIA U YETKO
JEMOHCTPUPOBATh CBSI3b MEK/1y ITOCTABJIEHHBIMU
Bonipocamu. OTBET BbIIEpKaH B YETKOM (popme,
OBITh TPAMOTHO 1 6€3 OLIMOOK O3BYYEH,
BbIJICJIEHBI KJTIOYEBbIe TEpMUHBL. OTBET 10JIKEH
J€MOHCTPUPOBATh CIOCOOHOCTb aHAJIM3UPOBATh
Y KPUTHUYECKH OLIEHMBAaTh MH(MOpMAaLHIO,
BBIOVPast KJIIOUEBBIE ACTIEKTHI U BbIACIISS
IJIaBHbIE BBIBOJIbI

Xoporo

OTBeT I0JIKEH COOTBETCTBOBATH ITOCTABJIEHHOU
TEME U COJEPKaThb OTBETHI HA IOCTaBJICHHBIE
BOIIPOCHI, TOJDKEH COIEPAKATh CYILIECTBEHHYIO
MH(pOPMAIIMIO, SICHO NIEpe/iaBaTh OTBETHI U UJIEU.
OTBeT OJIKEH CONEPAKATh TIOCTATOYHOE
KOJIMYECTBO apryMEHTOB U IPUMEPOB,
CBSI3aHHBIX C TEMOW paOOThI ¥ TIO3BOJISIONTHX
U3JIOKUTH CBOIO TOUKY 3peHHs1. OTBET IOKEH
OBITH TPAMOTHO C(POPMYITUPOBAH

yI[OB)'[CTBOpI/ITCIIBHO

OTBeT He COOTBETCTBYET MOCTABJIEHHOW TEMe
WM HE COIEPKUT OTBETOB Ha MOCTaBJICHHbIE
3a/1a4¥, COOEPKUT HEAOCTATOYHO apryMEHTAIN
Y IPUMEPOB, KOTOPbIE MOATBEPK JAIOT
BBICKA3aHHbBIE B OTBETE MIeH M BBIBOAIBL. OTBET
HE COOTBETCTBYET JIOTMUECKOM 1IeTI0UKe
paccykIeHNI 1 He BHIIOTHSET TpeOOBaHNUS
JIOTMYECKOM MOCIIeJOBATEIbHOCTU
BBICKA3BIBAHM S, 3aTPYAHSIONIEH TOHNMaHNe
orBeTa. OTBET COAEPKUT rpyOble OMIMOKH, UTO
3aTpyAHsIET IOHNMMaHNE BBICKA3bIBAHUS

HeynosneTrBopuTebHO
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Ornenounoe
CPEeJICTBO

Kputepun onennBanus

IITkaa oneHNBAHUS

[IpakTueckoe
3aJaHue

3aganue BHINOMHEHO BepHO. BriOpan
ONTUMAJIBHBIA MyTh pewienus. [IpucyrcByer
pa3BEpHYTOE OIMCAHUE AJTOPUTMA PEILIEHUS

OTIMYHO

3a/laHue BBINOJIHEHO BEpHO. [omyieHst
Herpyoble JIOTHYeCKUe OLUIMOKY MPU ONTUCAHUU
anropuTma peteHus. OTCyTCTBYIOT TOSICHEHU ST
K PELEHMIO 3a/1aHUA

Xoporo

Xog pelieHus 3a/1aHusl BEPHBIN, HO IOMYIIEHbI
OIMOKH TTPUBE/IIINE K HENPABUILHOMY OTBETY

yI[OB)'ICTBOpI/ITCIIbHO

B pabote noydeH HeBEpHBIN OTBET, CBA3AHHBIN
C rpyOBIMH OIIMOKAMHU JIOMYIIEHHBIMU B XO/IE
pelnenust, MO0 perieHne OTCyTCBYeT
TMOJIHOCTBIO

HeynosnerBopurenbHo

Hoknan/npe3eHranus

Oo6yyaronuiicst IeMOHCTpUPYET
YCYEpIIbIBAIOIIEe 3HAHME MaTepraa 1
MI0CJIeJOBATENIbHO, YETKO U JIOTUYHO U3JIaraeT
Marepual, XOpoIo OPUEHTUPYETCS B
Marepuaie, He 3aTpyIHsIeTcs C OTBETOM Ha
COIYTCTBYIOIIHE BOIPOCHI

OTIUYHO

OOyyaroIuics JIEMOHCTPUPYET 3HAHUE
Marepuaa, He JIOMYCKaeT CYIIEeCTBEHHBIX
HeToyHocTer. OTBETHI HA JONOIHUATENILHBIE
BOITPOCHI B II€JIOM BEPHBIE, HO COMIEPIKAIIIUE
OTJIeJTbHBIE TIPOOEITBI

Xoporo

OOyyJaronmiics IeMOHCTPUPYET 3HAHUS TOJBKO
OCHOBHOI'O MaTepuaa, HO He 3HAeT JeTajeu,
JIOITyCKaeT HETOYHOCTH KaK B JIOKJIAZIe, TaK U B
OTBETaxX Ha BOIPOCHI

Y I0BIETBOPUTETLHO

OO0yuaromuiicsl He 3HAaeT 3HAUYUTEIbHOW YacTH
MIPOrPaMMHOTO MaTepuaia, TIoXo
OpPHEHTHPYETCsl B MaTepualie, JOmycKaeT
CYILIECTBEHHBIE OIIIMOKU, BBICTYIIAeT
HEYBEPEHHO, C OOJBIIUMU 3aTPYTHEHUSIMU

HeynosnersopurensHo

2.3. OueHouHbIe CpeACcTBa ISl TEKYIIero KOHTPOoJisi (IpuMepbl)

2.3.1. MaTepuaJbl JJisi KOMIbIOTEPHOI'0 TECTHPOBAHMS 00yJaIOIIUXCSI

Oo0mue KpuTEepHA OIeHUBAHMS

IIponeHT NpaBUILHBLIX OTBETOB

Ornenka

91% — 100% 5 (OTJIMYHO)

81% — 90% 4 (xopomio)

71% — 80% 3 (YIOBJIETBOPUTEIIBHO)
Menee 70% 2 (HEey/1OBJIETBOPUTEIIBHO)




CooTBeTCcTBHE BONMPOCOB TeCTa HHAUKATOPaM (hopMHPYEeMbBIX H OI[e HHBaeMbIX
KOMII€TeHIIUI

Ne Bonpoca B Tecte Koa unukaropa koMneTeHIHN
1 [K-3.1
2 [1K-3.2
3 IK-3.2
4 IK-3.2
5 IK-3.2
6 IK-3.1
7 IK-3.2
8 IK-3.2
9 [K-3.2
10 [1K-3.2
11 [1K-3.2
12 [1K-3.2
13 [K-3.1
14 [1K-3.2

Koarou oTBeTOB

Ne Bompoca B Tecre Homep oTBeTa (/111 OTBET, HJIN COOTBETCTBHE)

1 d
2 1c, 2a, 3b
3 b
4 c
5 a,b
6 a
7 a
8 KOMMCHUOHHOE BO3HArpakJIeHue
9 a
10 b
11 b
12 rapaHTUPOBAHHOE OPOHUPOBAHKE
13 c
14 a

IlepeueHb TeCTOBBIX BONIPOCOB

Ne 1. 3adanue ¢ eduHuuHbIM 86100poM. Bolbepume ooun npasunvHulii omeem.
Uro 13 nepeyncieHHOro He SBJISIETCSl CUCTEMON OHJIaliH-OpOHUPOBAHUE OTEJNEH:
a. 101Hotels.com

b. Bronevik.com

¢. Ostrovok.ru



d. Cherehapa.ru
Ne 2. Baoarue na coomseemcmeue. Coommuecume 31eMeHMbl 08YX CNUCKOB.

CootHecTH OJIOKM MECT B OTEJISIX M UX XapaKTEPUCTUKU:

1. JKectkwuii 650K a. BO3MOXHOCTh OTKa3a 3a OIPEACIICHHOE BPEMS 10
2. Msrkuii 6110k TUIAHUPYEMOTO 3ae3/1a OT YacTy Wir OJI0Ka MeCT

3. CBoOoOmHO b. oTesb peann3yeT KOMHaThl KOHKPETHON
(pukcupoBaHHbIe OJI0KU KaTeropuv Wiu BMECTUMOCTY 0e3 yKa3aHUs UX
MeCT HOMepa.

C. TIepeJIOKEHUE OTBETCTBEHHOCTH C OTeJIsl Ha
TyporiepaTopa 3a MpoJaxy OIIladeHHbIX HOMEPOB B
TeYEeHUE BCErO CPOKA MX apeH/Ibl.

Ne 3. 3adarue ¢ eOUHUUHBIM 8b100POM. Boibepume o0un npasunvhsiii omeen.

dopma coTpyagHUUYECTBA OTEJISl U Typoleparopa, He CBsI3aHHAsl HU C IPUHATHUEM Typonep-
aTOpPOM OIIPE/IeIEHHBIX 0OA3aHHOCTEH WM PUCKA, HU C MPEJOCTAaBICHUEM OTEIbEPOM JIOOTHUT-
eJIbHBIX CKMJIOK 3TO:

a. apeHja oTenst
b. pabora 1Mo pa3oBbIM 3asIBKaM
c. 6e30T3bIBHOE OPOHMPOBAHUE
Ne 4. 3aoanue ¢ eOuruunbim 86100poM. Boloepume 00ur npasunbHulii omeem.

dopma B3aUMOJICHCTBHS MIPU KOTOPO# OIjiaTa OJIOKOB MECT OCYIIECTBIISICTCS HEMOCPE/IC-
TBEHHO TIepe]] KaXIbIM 3a€3[J0M TYpPHCTOB, a He MPeBAPUTEIIHHO 3TO:

a. KOMUTMEHT-YCJIOBUS

b. apenna orenst

C. JIOTMEHT-YCJIOBUSI

Ne 5. Baodanue ¢ mMHOdCECmBeHHbIM 8b100pOM. Bolbepume 2 npasunvivix omeema.

Uro U3 nepeyrcIeHHOro OTHOCUTCS K BUIaM MPOT'PECCUBHON KOMUCCHH, MPEIOCTABIISIEMOM
Typoneparopy:

a. CTapTOBAasl MPOTrPEeCCHBHASI KOMUCCHS

b. HapabaThIBaeMast ITPOrPeCcCUBHAST KOMUCCHS

C. mpojJieBaeMasi POrpecCUBHAsT KOMUCCHS

Ne 6. 3aoanue ¢ eOuruunbIM 86100poM. Bbloepume 00ur npasunbHblii Omeem.

[MaBHBIN OPUEHTUD AEeATETBHOCTH MPEANPUATHIA WHIYCTPUH TOCTEIIPUUMCTBA 3TO:

a. KJIMEHTOOPUEHTUPOBAHHOCTh

b. 6e30MmacHOCTh

C. IOXOJHOCTh

Ne 7. 3adanue ¢ eOuHuuHbIM 86100poM. Bolbepume ooun npasunvHulii omeem.

Konno-otenu 3to BUI:

a. anapr-orteyen

b. cra-otenei

c. buzHec-oTenen

Ne 8. Baoarnue omxpoimoii ghopmwt. Bseoume omeem.

OnpeneneHHblid pazmep (OOBIYHO B MTPOIIEHTHOM BBIPAKEHUH) CTOMMOCTH HOMEpA, YCTaHABII-
VBaeMbli1 BJIaJIeSbLIEM OTeJisl, (POPMUPYIOIIMIA JOXO[ TYPOIIEPATOpa C KakA0ro MpOJAHHOIO KOMKO-
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MECTa 3TO:
Ne 9. 3adanue ¢ eduHuuHbIM 86100poM. Bolbepume ooun npasunvHulii omeem.

Kakoil npuHIMI B3aMMOJENCTBYSI OCHOBAH HA JJOTOBOPHOM XapaKTepe B3aMMOOTHOILLEHUS
TYpONEpaTOpOB C FTOCTUHUYHBIMU NPENPUATUSIMU:

a. OTBETCTBEHHOCTH

b. KomIpomucca

C. 0OBEKTUBHOCTH

Ne 10. 3aoanue ¢ eOurnuuHbIM 8b100pOM. Bvibepume 00uH npasunbHblL omaeen.

dopma B3aMMOAEUCTBUSA MPU KOTOPOW FOCTUHUYHOE MPEANIPUATHE OPraHU3yeT MPOAAKY
TypdupmMe orpeneseHHOro 0J0Ka MeCT C HEIMPEMEHHBIM YCJIOBHEM Iepe/ladl pHcKa IM0 UX
peanuzauuu typorepartopy. [Ipu aTom TyponepaTop MMeeT BO3MOKHOCTH MO paclpeeeHUI0
3TOro 0JI0Ka HOMEPOB MO CBOEMY YCMOTPEHHUIO. DTO:

a. JIOTMEHT-YCJIOBUSI

b. KOMUTMEHT-YCJIOBUS

C. IPUOPUTETHOE OPOHUPOBAHUE

Ne 11. 3a0anue ¢ edurnuunvimM 8b100poM. Boloepume ooun npasunvHblii omeem.

B kakom ciyuae paboTa Ha yCJIOBHSX MOBBIIIEHHON KOMHUCCHY BHITOJHA JIJIs1 TypoIieparopa:
a. KOria yCIIyT' OTeJisl BXOJAT B COCTaB CEMEMHBIX TypOB

b. Korjaa yciayru otesist BXOAST B COCTaB MHAWBUYAJIbHBIX TypOB

C. KOTJIa YCIIyTH OTeJisl BXOASIT B COCTaB I'PYIIIOBBIX TYPOB

Ne 12. Badarnue omxpoimoti gpopmol. Beeoume omeem.

Bun 6p0HI/IpOBaHI/I}I, [pru KOTOPOM TOCTUHHULA OKUAACT HOTpe6I/ITCII}I A0 PpaCYCTHOrO 4Yaca
AHA, CJICAYIOLICTO 3a JHEM 3allJTAHUPOBAHHOIO 3a€3/1a 9TO:

Ne 13. 3aoanue ¢ eOunuuHvIM 8b100pOM. Bvibepume 00UH npasunbHblii omeen.

YTo U3 MepevynciieHHOro He OTHOCHUTCS K BUaM JIOTOBOPOB TOCTUHHIL C TYPOIIEpATOPaMU:
a. KOMUCCHUOHHBII IOTOBOP

b. KOpHOpaTUBHBINA JOTOBOP

C. IOTOBOP O peayn3aluy yCIyr

d. areHTCKui 10roBop

Ne 14. 3adanue ¢ eOuHUUHBLIM 8b100pPOM. Bbibepume 00uH NPasUNbHLIL Omeen.

MO,IIYJ'IBHBIC 6JIOKI/I, paCCUYUTAHHBIE HA OOHOI'0 YC€JIOBEKA, B KOTOPBIX €CTh TOJIBKO CaMO€
HCO6XO)II/IMO€Z KpOBaThb, OCBEHICHHUEC N MECTO JId XPaHCHU A BCH.I@ﬁ 9TO:

a. KarCyJIbHBIN OTeJTh

b. anapr-otenb

c. OyTHK-OTelTh

2.3.2. IlpakTnueckue 3ananus 1js oneHku komneHerunu «IMK-3.1»

Ne 1. Tlouck u ev100p myponepamopom NOCMABUAUK08 20CHUHUUHBIX YCAYe.
[NepeunciuTe criocoObl MOMCKA TYyPOIIEPATOPOM MOCTABIIUKOB TOCTUHUYHBIX YCITYT.
Onpepenute KpUTEPUH BHIOOPA TYpPOIIEPATOPOM MOCTABITUKOB TOCTUHUYHBIX YCITYT.
2.3.3. IlpakTnueckue 3aaanus 1js oneHKd kommneHeTnuu «IMK-3.2»

Ne 2. Puckogvie ghopmbl 63aumo0eiicmeusi 20CmuHuY, ¢ myponepamopamu.
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OnuiuTe NpakTUYECKUe IpUMepbl pUCKOBBIX (hOPM B3aUMOJEUCTBUSI TOCTUHUIL C TypOIIep-
aTopamu.

Ne 3. Komummenm-ycao8usi u 310mmeHm-yCAo8usl.

OTBeTUTH Ha BOIIPOCHI:

[epeuynciuTh OTIMYKS KOMUTMEHT-YCJIOBUI U STOTMEHT-YCIOBHIA.
Kakue ycnoBust HauOostee BHITOIHBI /111 TOCTUHHMIIBI U TIoUeMy ?

Kakue ycinoBust Hanbosiee BHITOIHBI IJIs1 TypoIiepaTtopa u rnoyemy?
2.3.4. Jloxkaanbl/npe3eHTanuu J1Jst oneHkn komneHeToun «IMK-3.2»

Ne 4. Cucmembol OpoHUposaHusi.

[ToaroroBuTh HNOKJaA-TIpe3eHTanMi0 Ha TeMy: "CoBpeMeHHasi cucTteMa OpOHHUPOBAHUS
roctuHull (o BeiOOpy)". Ilnan nokiazpa:

1. XapakTepucTuKa CUCTeMbl OPOHHPOBAHMSI.
2. [Ipenmy1iecTBa CMCTEMbl OPOHMPOBAHUSI.
3. Hepocratku cucteMbl OpOHUPOBAHUS.

3. IIpome:kyTOUHas1 aTTECTANUSA

3.1. MeToanuyeckue MaTepuaJbl, ONpe/iesiomue Npoueaypy oleHHnBaHusI 3HAHNI,

yMeHHﬁ, HABBIKOB H OIIbITA A€ATECJIbHOCTH

3ader ABIAETCA 3aKJIOUYUTEIbHBIM 3TAllOM Ipouecca (POPMUPOBAHUA KOMIETEHLUMI
oOyuJaromerocst pu U3y4eHUH AMCHUIUIMHBL U MMEET LIeJbl0 MPOBEPKY M OLEHKY 3HAHUUN
oOydJaloIierocsi Mo TEOPUU, U MPUMEHEHHUIO TOJYyUYEeHHBIX 3HAHWI, YMEHUW M HABBIKOB IPH
pELIEHNH PAKTUYECKUX 3aJad.

3a4yeT MpOBOAUTCS MO PACHMUCAHUIO, C(POPMUPOBAHHOMY yUeOHO-METOAMYECKUM YIpPaB-
JICHUEM, B CPOKH, MPEAYCMOTPEHHbIC KaJICHIAPHBIM yU4eOHbIM I'parKoM. 3aueT MPUHUMAETCS
[IpEeToAaBaTesieM, BELy UM JIEKIIMOHHbIE 3aHATHS.

3aueT MPOBOAMTCS TOJBKO TMPH MPEAbSBICHUN 00yYaOIIUMCS 3a4€THOM KHUKKH U TIPU
YCJIOBUM BBITIOJTHEHUSI BCEX KOHTPOJIbHBIX MEPOIPUATHI, TPEeAYCMOTPEHHBIX YUEOHBIM IJIAHOM U
padoueit mporpaMMon JUCHUILUIMHBL. OOydJalonMcs Ha 3a4eTy MPeaCcTaBIseTcs MPaBoO BHIOPATh
ofvH u3 OuneroB. Bpems moarotoBku k orery coctapisier 30 MuHyT. [lo ucTeueHUn yCcTaHOBI-
€HHOTO BPEMEHHU OOYYaIOIIMICS TOMKEH OTBETUTh Ha BOMPOCH OmiieTa. Pe3yibraThl 3a4era OreHu-
BAIOTCS M0 YEThIPeXOaTbHON CUCTEME U 3aHOCSTCS B 3aYETHO-IK3aMEHAIIMOHHYIO BEJOMOCTb U
3a4€THYI0 KHUKKY. B 3aueTHYI0 KHUKKY 3aHOCSITCS TOJIBKO IOJIOKUTEIbHbIE OLleHKHU. [lonmu-
CaHHBI} MpenogaBaresieM SK3eMILISP BEIOMOCTH CAAETCS He MO3HEee CAEeAYIONIero IHs B JeKaHar.

B Cliydyac HEABKHU 06yqa101uer0c;1 Ha 3a4€T B 3a4YCTHO-3K3aMCHAIIMOHHYIO BCIOMOCTb
JEJIa€TCA OTMETKA «HE ABKa». O6yanOH_II/ICCH, HE IIpoHIeanine mpoMeXKyTOuHYyl aTTeCTaluio 1o
AUCOUIIJIMHE, OOJI’KHBI JIMKBUAUPOBATH AKAJAECMHNYCCKYIO 3aJ0JI’KEHHOCTb B YCTAHOBJICHHOM
JIOKAJIbHBIMU HOPMATUBHBIMH dKTaMHW TIOPAIKE.

3.2. Bompocsl k 3aueTy

Ne Bonpoc Ko komnereHun
1. | Mapyctpus TypusMa M MHOYCTPUS TOCTENPUUMCTBA: (DOPMBI I1K-3.1
B3aMMOJICHCTBUS.
[oCTUHWYHBIE YCITYTH B CTPYKTYPE TYPUCTCKOTO OOCITYKUBAHUSI. [IK-3.1
CBo¥icTBa TOCTUHMYHOTO TTPOIYKTA. [1K-3.2
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Ne Bonpoc Ko xomnereHnun

Buppel cpencts pazmenieHus. I1K-3.2
5. | Kputepuu BeiOOpa TypornepaTopoM MOCTABIIMKOB TOCTUHUYHBIX IK-3.1
YCIIyT.
6. | PuckoBble (hopMbI B3aMIMOIEHCTBHS TOCTUHUIL C TypOIIepaTopaMHu: [1K-3.2

KOMHUCCHUOHHOE BO3HAI'paKJACHHUEC, IIPUOPUTETHOC 6pOHI/IpOBaHI/IC,
PAa30BLIC 3aABKU.

7. | be3puckoBblie (hOpMbI B3aUMOAEUCTBHUSI TOCTUHMUI] ¢ Typorepartopamu: | [TK-3.2
KOMMTMEHT-YCJIOBUS U JIOTMEHT-YCIIOBUSI.

8. |IIpeumyiectBa apeH il HOMEPHOro (hOH/IA /1JIsi TOCTUHMUIL U [K-3.2
Typoreparopa.

9. | CoBpeMeHHBbIE cUCTEMBI OPOHUPOBAHUSI. I1K-3.2

10. | Buapl 6e30T36IBHOrO OPOHUPOBAHUS. I1K-3.2

11. | ITpeumyiecTBa 6€30T3bIBHOrO OpOHMpOBaHus A1 TyponeparopoB u | [TK-3.1
JU1 TOCTUHMUII.

3.3. TemaTuka KypcoBbIX padoT
[To maHHOW JTUCIIUIIMHE BHIMOJIHEHHE KYPCOBBIX MPOEKTOB (padoT) He MpeaycMaTpUBaeTCA.
3.4. MarepuaJbl isi KOMIbIOTEPHOr0 T€CTHPOBAHUS 00YYAKOIIMXCS

O01mue KpUTEPHN OIeHNBAHUS

IIponeHT NpaBHIBLHBIX OTBETOB Onenka
91% - 100% 5 (OTINYHO)
81% — 90% 4 (xopomwio)
71% — 80% 3 (YIOBJIETBOPUTEIBHO)
Menee 70% 2 (HEydOBJIETBOPUTEIILHO)

CooTBeTCcTBHE BONMPOCOB TeCTa HMHAUKATOPaM (hopMHPYEeMbBIX H OI[e HHBAaeMbIX
KOMII€TeHI[NI

Ne Bompoca B Tecre Ko nnaukaropa koMneTeHINA
IMK-3.1
ITK-3.2
I1K-3.2
[K-3.2
[1K-3.2
IIK-3.1
[1K-3.2
[1K-3.2
[1K-3.2
[1K-3.2
ITK-3.2
ITK-3.2

O | 0| I NN B ]|W|IN| =

—_—
=]

—
—

—
\S]
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Ne Bonmpoca B Tecre Koa mnaukaropa KoMneTeHIUN
13 [1K-3.1
14 [1IK-3.2

Kirod oTrBeTOB

Ne Bonmpoca B Tecte Homep oTBeTa (WM OTBET, HJIH COOTBETCTBHUE)
d
Ic, 2a, 3b

KOMUCHOHHOE€ BO3HAI'PAXKIECHUE

Clo|lw|la|lun|lbr|w|0]|~
Rl
o

a
b
b

rapaHTMpPOBaHHOE OPOHMPOBAHUE

[S—
(=]

—
—

[S—
[\

[S—
98]

C

[—
S

a

IlepeyeHb TeCTOBBIX BOIIPOCOB

Ne 1. 3aoanue ¢ edunuunvim 8b1O0poM. Buibepume o0ur npasurvhslii omeem.
Uro 13 nepevyrcIieHHOro He SBJISIETCS] CHCTEMON OHJIaiH-OpOHMPOBAHUE OTEJIEH:
a. 101Hotels.com

b. Bronevik.com

c. Ostrovok.ru

d. Cherehapa.ru

Ne 2. 3aoanue na coomsemcmeue. Coommecume 31eMeHmMbl O8YX CNUCKOB.

CootHecTH OJIOKM MECT B OTEJISIX M MX XapaKTEPUCTUKU:

1. XKecrkuit 6110k a. BOBMOXHOCTb OTKa3a 3a OMPEeJeSIEHHOE BPeMs 10
2. Msarkuii 010K TUIAHUPYEMOTO 3ae3/1a OT YacTy Wir OJI0Ka MeCT

3. CBoOOIHO b. oTenb peaqn3yeT KOMHAThl KOHKPETHOM
(pukcupoBaHHbIe OJI0KU KaTeropuu Wiu BMECTUMOCTY 0e3 yKa3aHUs UX
MECT HOMepa.

C. MepeJioKeHUe OTBETCTBEHHOCTH C OTesIsl Ha
TyporiepaTopa 3a MpoJaxy OIJa4eHHbIX HOMEPOB B
TeUeHUe BCEro CPOKA UX apeH/IbI.

Ne 3. 3adarue ¢ eOUHUUHBIM 8bIO0POM. Boibepume o0urn npasunvhvlii omeen.

dopma coTpyaHUUYECTBA OTEJISl U Typoleparopa, He CBsI3aHHAsl HU C MIPUHATHUEM Typorep-
aToOpPOM OIIPE/ICIEHHBIX 0OSA3aHHOCTEH WM PUCKA, HU C MPEJOCTABICHUEM OTEIbEPOM JIOTIOTHUT-
eJIbHBIX CKMJIOK 3TO:

a. apeHjia oTeJid
12




b. pabora 1Mo pa3oBbIM 3asBKaM
c. 6e30T3bIBHOE OPOHUPOBAHUE
Ne 4. 3aoanue ¢ eduruunvim 86100pom. Boloepume 00ur npasunbHblii Omeem.

dopma B3aUMOJICHCTBHS MPU KOTOPO# OIjiaTa OJIOKOB MECT OCYIIECTBIISIETCS HEMOCPe/Ic-
TBEHHO TIepe]] KaX/IbIM 3a€3[J0M TYpPHCTOB, a He MPeBAPUTEIIHHO ITO:

a. KOMUTMEHT-YCJIOBHS

b. apenna orens

C. JIOTMEHT-YCJIOBUSI

Ne 5. Baoarue ¢ mHodcecmaeHHbIM 8b100pOM. Boloepume 2 npasuavHulx omeema.

Uro U3 nepeyrcaeHHOro OTHOCUTCS K BU/IaM MPOrPECCUBHON KOMUCCHHU, MPEIOCTaBISIEMOI
Typoneparopy:

a. CTapTOBAs MIPOrPEeCCHBHAST KOMHUCCHS

b. HapaOaTbIBaeMast MporpeccBHAsT KOMUCCHS

C. mpojJieBaeMasi POrpecCUBHAST KOMUCCHS

Ne 6. 3adanue c edunuunbim 8b100poM. Bvibepume o0un npasunvhbslii omeen.

['naBHBII OpUEHTUD AESATEIbHOCTU MPEANPUATHIA MHAYCTPUH FOCTENPUUMCTBA 3TO:

a. KJIMEHTOOPUEHTUPOBAHHOCTh

b. 6e30MacHOCTb

C. I0XOJHOCTh

Ne 7. 3adanue ¢ eQuHuuHbIM 86100poM. Bolbepume ooun npasunvHulii omeem.

Konpo-orenu 310 BUA:

a. armapr-oreyeun

b. cma-otenei

c. GusHec-oTenein

Ne 8. 3adarue omxpoimoii ghopmui. Beeoume omeem.

OnpeneneHHblid pa3mep (0OBIYHO B MPOIIEHTHOM BBIPaKEHUH) CTOMMOCTH HOMEpA, YCTaHABII-
MBaeMblil BJIaJIesblieM OTeJisl, (GOPMUPYIOIIKIA JOXOJ TYPOIEpaTopa ¢ KaxA0ro MpoJaHHOrO KOMKO-
MecTa 3TO:

Ne 9. Baoanue ¢ eOuruunbiM 86100poM. Bbloepume 00uH npasunbHulii Omeem.

Kakoil npuHIMI B3aMMOJEICTBYSI OCHOBAH HA JJOTOBOPHOM XapaKTepe B3aMMOOTHOILLIEHUS
TYpONEpaToOpOB C FTOCTUHUYHBIMU NPENPUATUSIMU:

a. OTBETCTBEHHOCTH

b. Komrpomucca

C. OObEKTUBHOCTH

Ne 10. 3aoarue c eOuruurbim 6b100pom. Bvibepume 00un npasunviwlii omeen.

dopma B3aMMOAEUCTBUS MPU KOTOPO FOCTUHUYHOE MPEANPUATHE OPraHU3yeT MPOAAKY
TypdupMe orpeeseHHOro 0J0Ka MeCT ¢ HEPEMEHHBIM YCIIOBUEM Iepelayd pucka Mo Ux
peasnn3anuu TyponepaTtopy. Ilpu sToM Typonepatop uMeeT BO3MOXKXHOCTU IO PACHpPENEesICHUIO
3TOro 0JIOKa HOMEPOB IO CBOEMY YCMOTPEHHIO. DTO:

a. OTMEHT-YCJIOBUS
b. KOMUTMEHT-YCJIOBUS

C. IPUOPUTETHOE OPOHMPOBAHKE
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Ne 11. Baoanue ¢ eOuHUUHBLIM 8b100pOM. Bbibepume 00uH NPasUNbHbIL Omeen.

B kakom ciryuae paboTa Ha YCJIOBHSX TOBBIIIEHHON KOMHUCCHY BBITOJHA JIJISl TypOIiepaTopa:
a. KOTJa yCIIyT OTeJisl BXOIAT B COCTAaB CEMENHBIX TypOB

b. Korja yciayru otesist BXOIAT B COCTAaB MHIAWBHUYAJIbHBIX TypPOB

C. KOrJIa YCIIyTH OTeJIsl BXOIAT B COCTaB IPYIIOBBIX TYPOB

Ne 12. 3aoanue omxpoimoii ghopmol. Beeoume omeem.

Bup GpoHnpoBaHus, Mpu KOTOPOM TOCTHHMIIA OKHIAET TIOTPEOUTENS 10 PACYETHOTO vaca
IHS1, CIEYIOIIEro 3a THEM 3ar/IaHMPOBAHHOTIO 3a€3/1a 3TO:

Ne 13. 3adarue ¢ eOuruutbim 6b100pom. Boibepume 00un npasunviulii omeen.

Yto U3 nepevyrcIeHHOro He OTHOCUTCS K BUJJAM JIOTOBOPOB TOCTUHHUIL C TYpOIepaTOpaMu:
a. KOMUCCHUOHHBII TOTOBOP

b. KOpHopaTrBHBIN JOTOBOP

C. JIOTOBOP O peajin3ariy yCayT

d. areHTCKui 10roBOp

Ne 14. 3aoarue ¢ eOuruutbim 6b100pom. Bvibepume 00un npasunvivlii omeen.

MonynbHble OJIOKHM, pacCYUTaHHBIE HA OJHOTO YeJIOBeKa, B KOTOPBIX €CTh TOJBKO Camoe
HEoOXOIUMOe: KpOBaTh, OCBEIIIEHHE U MECTO 7151 XpaHeHU sl Belllel 3TO:

a. KarCyJIbHbII OTeJTb
b. amapt-otenb

c. OyTHK-OTelh
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