ﬂfﬁfmﬁ"

e

MUHUCTEPCTBO HAYKHU U BBICHIEI'O OBPA3OBAIIN S
POCCUNCKOWN ®EJIEPAIINHA
OI'BOY BO «<MPKYTCKHUU I'OCYJIAPCTBEHHBIA YHUBEPCUTE T

HEJIAIOI'MYECKUH UHCTUTYT

KZI(I)C}[[)?! 'I'CXH().JI()I'Hﬁ, HPCUHIPHHAMATCILCTBA H MCTO/IHMK UX HPCHO/IaBA U]

AB. Cemupon

dlipciist 2025 1,

PaGouas uporpamma jncunimnst (mojry.ist)

Hamvenosanne  jwenminmnnt— (Moyyss)  BLB.09 - Opranmsammst  w wranuposanne
JCHTCILHOCTH HPEUPHSITHIT CepBHCA

Hanpas:icie nojuoronku 44.03.04 Hpogecenonainnoce odyucnue (110 0rpac/isiv)
Harpasuieriocts (1poduiis) 10)00TOBKH ABTOMOOHIILILIH TPANCHOPT
Kaymdukanms (crencin) Buirycknuka - bakaaasp

Dopma odyuctus ounas

Coruracopana ¢ YMC 11K UT'Y PexomemoBano kadejipoii:

Iporokoi No 3 o1 «27» mapypa 20251, Lporokos No 5 o1 «24» mapra 20251,

Ipeieeyareins /

M.C. llaBiona 3as. kade)poit ~C7_~ 1iB. Poraicsa

Upkyrek 2025 1.



I. Ilesu ¥ 3224 TMCHUIIMHBI.

Henbto ocBoeHuss aucuuIuinHbl «OpraHuzanmuss M IUIAaHUPOBAHHE JIEATEIbHOCTH
OPEANPUATHIA CepBUCA» SBISIETCS COACHCTBHE CTAHOBJICHHUIO CIEUUATBHO-TIPO(ecCHOHATBHBIX
KOMITETEHIMI O6akanaBpoB MpogeCcCHOHATBLHOTO 00yueHusl U 00ecreueHne MOArOTOBKH OymyIInx
npernojaBarTeneil s CpeiIHuX CIeHUaTbHBIX YYeOHBIX 3aBEJCHUN B OONACTH OpraHu3alud U
TEXHOJIOTUU MIPEINPUITUN CepBUCa.

3agayu AMCUUIINHBI:

—  OBJAJETh OCHOBHBIMU TIOHATUSMHU, ONPEACTCHUSIMU U METOAOJIOIMYECKUMHU
MOAX0/IaMH B 00J1aCTH CEPBUCHOM JIEATENFHOCTH JUIsl HACEJICHUS;

—  U3YYUTHh ILIMPOKHHA CHEKTP TEOPETUYECKHX M IPAKTUYECKHUX BOIMPOCOB B
o0OecreueHn KadyecTBa CEPBUCHBIX YCIAYT W MapKETHHIOBBIX CTpareruii B CHUCTEMeE
MEHEPKMEHTa chepsl yCiIyT;

—  BOOPYXHUTb 3HAHUSAMH B OOJIACTM TEXHOJOTUI OKa3aHUS MaTepHalbHbIX U
COLIMANIbHO-KYJIBTYPHBIX CEPBUCHBIX YCIYT HaceneHuto PO;

—  chopmupoBarh 0a30BbIE 3HAHMS [0 OPTaHU3ALUH MIPEIIPUATHIA CepBHCA.

1. Mecto nucunninnsbl B ctpykrype OITIOIIL.

HucuunnuHa «Opranu3zanus U IDUIAHUPOBAHHUE JESTEIBHOCTH MPEANpPUATUHN CEpBHCA»
OTHOCUTCSI K 00s3aTelIbHOM YacTU IpOorpaMMbl IO HampasieHHO0 noarotoBku 44.03.04.
«IIpodeccuonansHoe obOydenue (mo oTpaciasm)». DopmupyeT OOLIEKYIbTypHBIE U
oOmienpogeccHoHaIbHBIE KOMIIETEHIIMA B MPOTpaMMe MOATOTOBKH OaKajJaBpOB MO MPOQHIIO
«ABTOMOOWIIBHBIA TPAHCIIOPT.

[IporpaMmma Kypca ©OCTpO€Ha Ha OCHOBE CTPYKTYPHO-JIOIMYECKOTO IoAxoJa K
OTpPEACNICHUI0 MECTa H3y4aeMOro Kypca B CHCTEME TEXHUYECKUX JUCHHIUIUH, C Y4EeTOM
MEXIIPEIMETHBIX CBA3€H M BBISBICHHEM HauOoJee BAXKHBIX NpoOIeM, HEOOXOIUMBIX IS
W3yUeHHUsT HAayK €CTECTBEHHOro MHKiIa. HeoOXoauMo paccMOTpPETh OCHOBHBIE TOHATHS,
OTIpeNIeJICHUsI, METOAMYECKHE IMMOAXOABl TPH PACCMOTPEHHH CTpPATerHH Kypca. Y4eOHBIH
MarepHall pacroiaraeTcs B UeThlpeX pas3ziesiaX ¢ BbIICJICHHEM TeM CaMOCTOSTEIbHOTO U3YYCHHUS.

OcHoBononararomuM (HakTopoM sBIIsIeTCss podecCHoHAIbHAS HanpaBleHHOCTh. OTOOP
Marepuaia TpPOM3BEICH B COOTBETCTBUM C lOCyZapCTBEHHBIM CTAHIAPTOM  BBICIIETO
npodecCuoHaIBLHOT0 00pa30BaHUSI.

IIporpamma cTpoutcst Ha MPUHLUIIAX:

— HAYYHOCTH - COOTBETCTBHE CO/IEPKaHMsI 00pa30BaHUs YPOBHIO COBPEMEHHOW HAYKH;

— MOCTYMHOCTH — COOTBETCTBHE U3JIaraéMoro Marepuana YpOBHIO IOJITOTOBKH
CTYICHTOB;

— CHCTeMHOCTH — OCO3HAaHHE MECTa U3y4aeMoro BoIpoca B o0IIel cucTeMe 3HaHWM, ero
CBSI3U CO BCEMHU AJIEMEHTAaMH 3TOW CUCTEMBI;

— IEJIOCTHOCTH — B3aMMOCBSI3b MEXY pas/ieslaMy JTUCIIHILUIHHEI,

— CBSI3M TEOPUH € NPAKTHKOW, TIOKA3bIBAIOIIEH  BAXXHOCTh  NPUMEHEHUS
(byHIaMeHTaIbHBIX 3HAHUHN JIJIS peIIeHUs] TEOPETUUECKUX U MPUKIATHBIX 33/a4.

I11. TpeGoBaHus K pe3yJbTaTaM OCBOCHUS IMCHUIIMHBI.
[lepeueHb IUTAHHPYEMBIX pPE3YIbTATOB OOyY€HHUS [0 JAUCLUILIMHE (Monymro),
COOTHECEHHBIX C MH/IMKATOPaMH JIOCTUKEHUs KOMIIETEHIUH.

Komnerenuus HNuaukaropsl PesyabTarhbl 00y4yeHus
KOMIIEeTeH NI

YK-2 NAKyk21 3Hamb: OCHOBHBIE TOHSTHS, ONPEACICHUS
Criocoben dopMynupyeT B paMKax | METOAOJIOTMYECKHE  IMOAXOAbl B 0OJIACTH
ONpENENATh KPYr | MOCTABICHHOM €N mpoOJieM  OpraHu3alliyd  I[UIAHUPOBaHUSA, U
3a71a4 B paMKax | IPOEKTa COBOKYITHOCThb TEXHOJIOTUH IIPEANIPUATHS CEPBUCA.
MTOCTABJIEHHOMN 3aja4, obecrieyuBaroumx | Yuems: aHAJIM3HPOBATh NEPCIEKTHBBI
LIeJIM ¥ BBIOUPATH | €e JOCTH)KEHHUE OpraHu3al W TEXHOJIOTHM  IPEAIPUATHS
ONTHUMAaJIbHBIE cepBrca, 000011aTh HOBbIE JAHHBIE U CBEJCHUS

2




CIOCOOBI ux
pelIeHus, UCXOas
U3 JIEUCTBYIOLIUX
MIPaBOBBIX HOPM,
UMEIOIIHXCS

pecypcoB u
OrpaHUYECHUN

00 opranu3zanuu paboThl NPEANPHUITUN CEepBHCa,
paboTarb C MNEPBOMCTOYHHKAMHM  HAy4HBIX
3HaHUI B O00JacCTH OpraHU3aIMH CEPBUCHBIX
YCIIYT.

Brademwv: KynbTypoil MBIIUIEHUS, CIIOCOOCH K
0000111eHHTO, aHaJIH3Y, BOCIIPUATHIO
nH(POpPMALIMU, TOCTAHOBKH 1€ M BBIOOPY
MyTeN €€ JOCTUKECHUSI.

NKyx2.2
BriOupaeT ontumanbHbIN

CHoco0 penieHus 3ajad,
YUYUTBIBas ICHCTBYIOIINE
IIpaBOBLIC HOPMBI U
HUMEIOIIHECs YCIIOBHS,
PECYPCHI U OTPAHUYECHUS

3uams: OCHOBHBIC TIOHSTHUS, OIPEICICHHS
METOJIOJIOTHUECKHE  MOAXOAbl B 00NacTu
mpoOJieM  OpraHu3aluy  TUIAHUPOBaHUS, U
TEXHOJIOTHH TPEANIPUATHS CEPBHUCA.

Vmems: aHaJIM3UPOBATh HEPCIICKTHBbI
OpraHW3allii W TEXHOJOTUU  TPEIIPUATHS
cepBuca, 0000IIaTh HOBBIC JAHHBIC U CBEICHUS
00 opraHu3aiuy paboThl IPEANPUATHI CepBHUCa,
paboTrath C TEPBOMCTOYHHKAMH  HAy4YHBIX
3HaHW B 00JaCTH OpraHU3alMd CEPBHCHBIX

YCIIYT.
Braoemw: KynbTypoil MBIIUIEHUS, CIIOCOOEH K
0000111eHM110, aHaJIn3y, BOCIPUSITHIO

UHpOpPMaIK, IOCTAaHOBKU LEIM M BBIOOPY
IIyTEU €€ TOCTUKEHUSI.

MK-1
Criocoben
OCYIIIECTBIISATh
IpernoaBaHue 1mo
nporpamMMam
y4eOHBIX
PEMETOB,
KypCOB,
JVCIIATUTAH
(Monyneii) B
OpraHu3aIusIxX
CIio

NAK pxia:
JleMoHCTpHUpYET
BJIQJICHUE COJCPKAHUEM
y4eOHBIX TIPEAMETOB,
KYpPCOB, JTUCIUTUTHH
(Monyneil) B
opranuzanusx CI1IO

3Hamb: OCHOBHBIE TIOHATHSA, OIPEACICHHUS,
METOJIOJIOTHUECKUE  TOAXONbl B oOiacTu
TEXHOJIOTUA  CEPBUCHOW  JIEATENbHOCTH U
00pabOTKM  MaTrepuaioB;  KIaCCH(PHUKAIUIO
IpeanpUsITUn OBITOBOTO 00CITyKHBaHMUS;
KOMILUIEKC MapKETHHTa B CHCTEME MEHEKMEHTA
cpensl yciayr. Mertonbl 1leHOOOpa3oBaHUs B
cthepe ycnyr.

Ymems: pa3pabarbiBaTh M OLIEHUBATh KPUTEPUU
KauecTBa yCIyr M OOCIyKHMBaHUS HaceJeHUs;
NPOBOIUTh  MAapKETHHIOBBIE  HCCIECIOBAHHS
NPEAPUATHIA OBITOBOTO 00CITy>)KUBaHUS;
MPUMEHSITh MIPOTPECCUBHBIE TEXHOJIOTHH
OKa3aHHS MaTepUaTbHBIX yCIYT.

Braoems: mnpuemamu paboTel ¢ y4eOHOH,
HAy4YHOU 51 CIIPAaBOYHON  JIUTEPATYpPOWU;
HaBbIKAMH  pabOTBI C  TEXHUYECKUMHU U
MPAKTHYECKIUMH CpeacTBaMu o0y4JeHus;
dopmMamMu  u  MeTogamMH  OOCTYXKHBaHHS
norpedureneil.

NAK pxi.2:
PazpabarsiBaer
POrpaMMHO-
METOIUYECKOe
obecrieyeHue yueOHbIX
MPEMETOB, KYPCOB,
JUCIUIUINH (MOIYJIei)
porpaMmm
npodeccnoHaIbHOTO
oOyuenus, CI1O u (unn)

3nams: OCHOBHBIC TIOHSATHS, OIpEIEICHHUS,
METONOJIOTHYECKHE  TOAXOABI B o0macTu
TEXHOJIOTUA  CEPBUCHOW  NIEATENHbHOCTH U
00pabOTKM  MarepuanoB;  KJIacCCHU(HUKAINIO
TIPEPUATHIA OBITOBOTO 00CITyKBaHMUS;
KOMIIJICKC MAapKE€TUHIa B CUCTEME MCHCIPDKMCHTA
cpensl ycayr. Mertonbl 1IeHOOOpa3oBaHUs B
chepe ycuyr.

Ymems: pa3pabarbiBaTh U OLIEHUBATh KPUTEPUU
KauecTBa YCIyr W OOCITY)XMBAHWS HACEICHUS,
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JUII

MPOBOAUTh  MApPKETUHTOBBIC  HCCIEIOBAHUS
MIPEATPUITHI OBITOBOTO 00CITy>)KUBaHUS;
MIPUMCHSITh MIPOTPECCUBHBIE TEXHOJIOTHH
OKa3aHUsI MaTepPUAIIbHBIX YCIYT.

Braoems: mnpuemamMu paboThl ¢ y4eOHOM,
HAayyHOM W COPaBOYHOM  JIUTEpaTypoi;
HaBBIKAMH  pa0OThl €  TEXHHMYECKUMH U
MPAKTHYECKUMHU CpeICTBaMHU o0yueHus;
dopmMamMu  m  MeTogaMH  OOCTYXKUBaHHS
norpeouTenei.

IK-2

Crocoben
OCYIIECTBIIATh
y4eOHBIN
npotiecc,
COOTBETCTBYIOIIU
1 BUaAM
npodeccuoHanbH
OH JIeATEITBbHOCTH
B 00J1acTu
ABTOTPAHCIIOPTA

MUK nk2.1:
[Ipoektupyer B yueGHO-
MPOU3BOACTBEHHOMN
MAacCTEpCKOH
o0Opa3oBaTenbHO-
MIPOU3BOJCTBEHHYIO

cpeny

3nams: IIPUHLUIIBI OpraHu3aluu
NPEACTABICHUS]  yCIyr;  METOAbl  OLICHKHU
Pe3yJIBTaTOB IIPEACTABICHUS YCIIYT; TEXHOJIOTUH
OKa3aHMs MarepuajbHbIX CEPBUCHBIX YCIYT
HaceneHutro  P®; nmepenoBble  TEXHOJIOTUU
OKa3aHMWs  MarepuajbHbIX U  COLMAJIBHO-
KYIBTYPHBIX yCIYr HaceneHutro Pd; meromsl
OLICHKH PE3yJbTaTOB MPEAOCTABICHHS YCIYT.
Ymemo: UCIIOJIB30BAaTh MapKETUHTOBBIE
CTpaTerud IIeH B cdepe ycayr; MNPUMEHSTh
IIPOTPECCUBHBIE  TEXHOJIIOTMM  OPTraHHU3alUu
OBITOBOTO 00CITy)KHBaHHUS; HCII0JIb30BaTh
IIEPEIOBBIE METO/IBI OPraHU3alUU POU3BOICTBA
OKa3aHMs YCIYT; COCTABISATH JU3alH-TIPOEKTHI
npuycaneOHbIX TEPPUTOPUIL; COCTaBIIATh
JIOTOBOPA Ha OOCITY)KMBaHHE B KOHTAKTHOHN 30HE.
Braoemws: mnpuemamm pabOTBI C CIPaBOYHOM
JUTEpaTypoll ®  Kiaccu(UKAaTOpaMu  YCIYT;
HaBBIKAMH PaOOThI C TEXHUYECKUMHU CPEJICTBAMU
OKa3aHHWsl OBITOBBIX YCIyr; HaBBIKAMU U
YMEHUSIMU B TPOU3BOACTBE MaTepHalbHBIX
CEpPBHCHBIX YCIYT HaceneHus PO.

NIK nk2.2:

[Tnanupyer 3aHATUSA U
(unn) yueOHyto
MPAKTUKY (TIPaKTUYECKOE
oOyueHue)
COOTBETCTBYIOIIIHE
BHUAM
npodeccruoHanbHON
JIeITEIILHOCTH B 00JIaCTH
aBTOTpAHCIIOPTa

3uamy: KoHuenuuM MapKeTHHra: MpPOJaX,
IIPOU3BOJACTBEHHAs, IMPOAYKTOBasA, COLMAJIBHO-
sTuueckas, ympasieHus. [IpodeccrnonanbHbIN
ypoBeHb nepcoHana. Hopmbl ciyxkeOHOW 3THUKH;

KIIIOYEBBIE ITUYECKHE IIPUHIAIIBI u
HPaBCTBEHHbIE  KAaTerOpUHM Ui  CEPBUCHOM
JESTEIbHOCTH. Henonycrumslie HOPMBI

MOBEICHUSI U JIMYHOCTHBIE KauecTBa pabOTHUKA
chepsl ycayr.

Ymems: wncmonp3oBaTh IEPENOBBIE  METOIBI
OpraHu3aluu MIPOM3BO/ICTBA OKa3aHus
MaTepualbHbIX ycayr. IIpuMeHsATh Ha MpakTuKe
HOPMbI  TIPO(ECCHOHATBHO-CITY’KEOHOM  3TUKHU
CEpBHCHOM  JIeATENbHOCTH;  pa3pabaThiBaTh
KpUTEPUH OLEHKU Ka4eCcTBa YCIYI U KaTeropuu
CEpBHCHOM JEATETbHOCTH; OPraHU30BaTh paboTy
B CaJIOHE OOCITY’KUBaHUsI TOTpeOUTENEH.
Braoemv: mnpuemamm paboTBl ¢ y4eOHOM,
HAy4yHOM W CIPAaBOYHOM  JIUTEPATypoOH,
HaBbIKAMU  pabOThl C  TEXHUYECKUMH U
MIPaKTUYECKUMHU CpeaCTBaMH 00y4eHus;
HaBbIKAMHM CIY)KEOHOro JTUKeTa pabOTHHUKA
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cdepbl 00CITYy)KUBAHHS, YMEHUSAMH Pa3peIIeHUs
KOH(IMKTHBIX CUTyallUii B chepe
MPEJOCTABICHUS YCIIYT.

IV. COOEP’)KAHUE U CTPYKTYPA JTUCHUITJIMHBI
4.1. O6bem AUCHUILIMHBI (MOYJIsI) M BUABI YU4eOHO# padoThl

Bcero yacoB | Cemectp (-bI)
Bup yueOHoii paboTbl / 3a4eTHBIX
equHuL/ 6
Oun

AyAUTOpPHBIE 3aHATHS (BCEro) 36 36
B ToMm unce: - -
Jlexmu (JIex)/(DnexTp) 18 18
[Tpaktuyeckue 3austus (Ilp)/ (Dnextp) 16 16
Jlaboparopusie paboTs (JIab) - -
KoncyabTanuu (Kouc) 1 1
CamocronTesannasi padora (CP) 65 65
Bun npomexyTouHoi arTectanuu (3a4eT, HK3aMEH), Yachl 3au. 3au.
(Kontpoun)
Kontpons (KO) 8 8
KourakTHasi pa6ora, Bcero (KOHT.paﬁ)* 43 43
OO0m1ast TpyA0€MKOCTb: 3a4€THBIE €IMHUIIBI 3 3

Yachl 108 108
4.2. Coaep:kanue y4eOHOr0 MaTepuaJia TMCHHUILIMHBI (MOXYJIs1)

HanmenoBaHnue Conep:xanue

pa3/ieIOBH TeM

Pa3nen 1. [loHsiTHe U CyHIHOCTH CEPBUCHOI 1eSITeJILHOCTH J1J1s1 HACEIEHUSI.

Tema 1. OOmme cBeneHus,
MpEeIMET, 1e7b, OCHOBHBIC
MOJIOKEHUsT Kypca. Mecto

[Tpenmert, oobekT usyuenus. Llens kypca. [lonstue u cymHocTtsb
CEpPBHUCHOM JEATEIBbHOCTH. YCIyra: MOHITHE, onpeaencHus. Buabl
yciyr. DakTopsl, ONpeaeNsole HOBYIO poiib yciyr B 21 Beke.

yCIIyr B MUpOBOHl | Yenyra, Kak crenupuyeckuid Buja ToBapa. CBONCTBO yCIyru Kak
DKOHOMHKE. TOBapa.

Tema 2. ®opmbl u metonasl | [lenu cepBucHol nestenbHOCTH. Buabl moTpebHOCTEN B yCiyrax
00CITy>)KUBaHHUS U CEpBUCHOM OOCIyXuBaHUH. DOPMBI U METOABI OOCITYKHBAHUS
notrpedureneil. OcHoBHbIE | moTpeduTenel. OOCIyKHBaHWE B CTAllMOHAPHBIX YCIOBHSX, C

npaBuia 00CITyKUBaHUSL.

BbIE3IOM Ha  JIOM, OECKOHTAaKTHOE  OOCIy)KMBaHHE, C
MCIIOJIb30BaHUEM 0OMEHHBIX (GOoHI0B. OO6cmyxuBaHue
norpeduTeneif B  KOHTakTHOM 30He. (OCHOBHBIE IpaBHJIA
obcimykxuBaHusi: OQOpMIICHHE JIOTOBOPA, CPOKH HCIOJHEHUS

YCIIyTH, TIpaBa U 00S3aHHOCTH MOTPEOUTEIS.

Pa3gen 2. KauecTBo cepBm

CHBIX YCIYI. Kommieke MAapKE€THHIra B CHCTEME MCHEAKMECHTA

cepsbl yciayr.

Tema 1. Homenknarypa | KadecTBo cepBUCHBIX yCIIyT, OCHOBHBIE ompeneneHusi. OCHOBHbIE
nokasaresei KauecTBa, | TPyNIIbl  IOKa3aTesJed  KadecTBa: II0Ka3aTeld  Ha3HaueHMs,
CUCTEMBI KOHTpOJIA | O€30MacCHOCTH,  HAJEKHOCTH, MPO(PECCHOHATBHOTO  YPOBHS

KauecTBa yCIyT.

NEPCOHAaNa, COLMAIBHOIO HA3HAYEHMs, SCTETUYECKOTO YpPOBHH,
nokaszarenu HMH()OPMAaTUBHOCTH, SKOHOMUYECKHE IOKa3aTelu.
CucTteMbl KOHTPOJISI Ka4ecTBa YCIIYT.

Tema 2. MecTto MapkeTHHIa
B CHCTEME MEHEKMEHTa

CocraB u cTpykTypa ueHbl. Kiaccudukanus IeH Ha YCIYTH.
MeTtoab! 1IeH000pa30BaHUS. Bunnl ne” Ha  YCIyIH.

5




cthepsl ycrmyr. Buapl 1eHBI
Ha yCIIyTH, KiaccupuKanus
LICH.

MapkeTuHroBble cTparerud meH B cdepe ycnyr. OcoOeHHOCTH
(dbopMHUpOBaHUS 1IEH B chepe YCIyT.

Tema 3. OTHueckue
OPUHIIMIIEL U HOPMBI
npogeCCHOHALHO-
CITyX)eOHOU TUKH
PabOTHHUKOB cthepsr
00CITy>)KUBaHHUS.

[TonsiTe  3TUYECKUX  MPUHUMUIOB pPAaOOTHUKA  CEPBUCHOTO
npennpusitust. KirodeBbie STHYECKUE MPUHITUIBI U HPABCTBEHHBIC
KaTeropum  JJii  CEPBUCHOM  JESTEIbHOCTH. [Tonstue
po(ecCHOHATBHO-CITY)KEOHOH ITUKH CEPBUCHOU ACSITEIHLHOCTH.
OcHOBHBIE HOpPMBI cly’)keOHOM 3THKH padoTHHKOB CO u WUIL
HemomyctuMble HOpPMBI TOBEACHHMST M JMYHOCTHBIC KauecTBa
pabotHukoB  cepBuca. Komekc mpodeccHnoHalbHON — 3THUKH
pabOTHUKOB OOCITY>KUBAHHUSL.

Pasjen 3. Oka3zanue MaTepraJbHbIX CEPBUCHBIX YCJIYT HaceJdeHuo PD.

Tema 1. Opranuzauus
PEMOHTa U TEXHUYECKOIO
00cIyKUBaHUS
TPAHCHOPTHBIX CPEACTB.

Opranuzanys CEpBUCHOM  JIEATENBHOCTH [0 PEMOHTY U
TEXHUYECKOMY OOCIIY’)KHUBAaHUIO TPAHCHIOPTHBIX CpeicTB. OObEKTHI
PEMOHTA, TEXHOJIOTMUECKUH TPOLECC BBINOJIHEHUS YCIYIH.
Hcnonuurenu  ycayru. 30Ha  OOCIY)XHBaHUSI ~ CEpBUCHOIO
npeanpustus. CocTaB MPOU3BOJICTBEHHBIX MoMenieHuid. Pabora ¢
KJIMEeHTaMu. 30Hbl oTAblXxa M oxuganus. Ilopsmox pacuera c
KJIMEHTaMH U rapaHTUiHbIE 0053aTeNIbCTBA.

Tema 2. Pemonr wu | IlpaBuna npuemku uzgenuii B peMoHT. [lopsnok oOciyxuBaHUs
TEXHUYECKOE norpedbureneii.  CocraB  1exoB  (Y4aCTKOB)  CEpPBHMCHBIX
oOciy>)xuBaHue  OBITOBBIX | mpeanpustuii. OOopynoBaHHME M TEXHOJOTMYECKas OCHACTKa
MalluH, npuOopoB, | 1exoB (ydacTkoB). OpraHuzamust paboynx MecT. XpaHEHHUe
pamo3IEeKTPOHHON OTPEMOHTHPOBAHHBIX U NMPHUHATHIX B peMOHT Ipubopos. Ilopsiox
anmaparypsl, PEMOHT | B4 OTPEMOHTHPOBAHHBIX H3/CIHNA. ['apaHTHITHbIE CPOKH HX
9acoB. paboTHI.

Tema 3. CepBuchas | Opranuzanusi peMoOHTa MeOenu Ha oMy IMOTpedurtens u B
JeSITeIbHOCTh no | crauvoHapHelx  ycinoBusix CO. Opranuzanus — yciayr 1o

W3TOTOBJICHUIO, PEMOHTY U
pecTaBpanuu MeOenu.

pecraBpanmu Mebenu. [Topsaok OIeHKH W MPOM3BOACTBA PadoT.
KoncepBamusi u pekoHctpykuus wmebenn. OOopymnoBaHue Juis
npou3BoacTBa paboT. CocTaB I1EXOB MPOU3BOJACTBEHHON 30HBI
npennpusitus. CepBUCHasg JEATENbHOCTh [0 OpraHHU3aIlNH,
W3TOTOBJICHUIO, PEMOHTY U pecTaBpanuu wMeOenmn. Beimada
TOTOBBIX W3JIEJIUN.

Tema 4. Opranuzauus
ycIyr 00ILIECTBEHHOTO
MUTAHUS.

Knaccudukanus pecropanoB, 0OapoB, kade, CTOJOBBIX U
3aKyCOYHBIX.  YCIYIH TO  W3TOTOBIIEHUIO,  OpraHHU3aIlH
NoTpedJeHUsT W pealu3aldyd  KYJIMHapHOHM NOpPOAYKUUU U

KOHJIUTEPCKUX M3JEIUN. YCIyrM II0 OpraHu3alid JoCyra,
JIOTIOJTHUTEIbHBIE YCIIYTH. [Iepconan OpraHu3anuu
OOIIeCTBEHHOT0 MNUTaHUA. 30Ha OOCITYXHBAaHUS TOCETUTENEH,
AIMUHHUCTPATUBHAA U ITPOU3BOJACTBCHHAA 30HEL. Texnomormueckne
nomelneHus, obopynoBanue. OOcCiTy)XHBaHME IOCETUTENEH 3a
CTOJIMKaMH, CTOMKOM Oapa.

Tema 5. Yemyra onroBoit u
PO3HUYHOU TOPTOBIIH.

OcHoBHBIE onpezeneHus B cdepe ToproBiud. OCHOBHBIE YCIIyTH
ONTOBOM TOProBIH, AOMOJHUTENbHbIE ycayrd. OCHOBHbBIE YCIYTH
PO3HUYHOI TOPrOBIM, IONOJHUTEIbHBIE YCIyru. Peannszanus
TOBapOB B MarasmHax, KHOCKax, MaBUJIbOHAX, MEPEIBUKHON CeTH,
TOPrOBBIMHM areHTaMH, IIOYTOBOW CETH, TOProBBIX aBTOMArax,
MHTEPHET - Mara3uHax. YCIyTy Mo OKa3aHUIO MIOMOIIY KJIHMEHTaM B
COBEpLICHUHM  TOKYNKH,  IOCIENpofaXHoe  OOCIyKHUBaHHE,
IIpe3eHTAINH, JOTIOJIHUTENIbHbIE Y100CTBa JIsl HOKyNaTesnei.




Pa3gen 4. Oprannsanmsi CepBHCHOM JeSITEIbHOCTH 10 OKA3aHHUIO COLUAIBHO-KYJIbTYPHBIX

YCJIYT HACEJIEHMIO.

Tema 1. Opranuzanus
TYPUCTUUYECKUX u
9KCKYPCUOHHBIX YCIIYT.

OcHoBHBIE ompezaeneHus B cdepe TypusMa M IKCKYPCHUH.
Knaccugpukamuss typoB. DOpMbl Typu3Ma B 3aBHCUMOCTH OT
TpaHcnopra. Hanpasmisionias 1 npruHUMAKOIasi CTOPOHBL, IPaBa U
00s13aHHOCTU. BHYTpeHHu ¥ BHemHUM Typu3M. Typucrtudeckuit
IIPOAYKT, TypUCTHYECKas yciyra. Typoreparopbl M TyparcHTHI.
Tpancdep. JlonogHUTENBHBIE YCIYTH.

Tema 2.  Opranuzauus
TOCTUHUYHBIX ~ CEPBUCHBIX
YCIIYT.

Tunel ®m BUOBI TOCTUHHII 1O Ha3HAYEHHUIO. TexXHOIorusg
TOCTUHHYHOTO oOcyxuBaHus. [lepcoHan roctuHmIl: TpeOOBaHUSA,
oOs3anHocTH. JKmimas 3oHa. BecTuOIOIbHBIC  ITOMEIICHHS.
CnyxxeOHas 30Ha. CTpyKTypa KUJIBIX HOMEPOB, UX 000pyIOBaHUE.
CounanbHO-KYJABTYPHBIE YCIYTM TOCTHUHHUI. YCIYTM THTaHUS.
CocrtaB 1 GyHKITUHU CITYKECOHBIX TTOMEIIICHUH.

4.3. Paznesbl U TeMbl JUCHMILUIMH (MOIYJIeH) M BUbI 3aHATHI

Ne HaumenoBanue Buabl yueOHoii padorsl, | Oueno ®opmupyemsbie | Beer
u/n pasaeJia/TeMbl BKJIKOYAS u. KOMIIeTEHIMH 0
CaMOCTOSITEJIbHYIO padoTy| cpeact (MHAUKATOPBbI) (B
o0yyarommxcs, Ba qyaca
NPaKTHYECKYI0 X)
NOATOTOBKY (mIpH
HAJIMYUH) U
TPYIO0EMKOCTBH (B 4acax)
Jdex | Mpak) .5 | cpe
ouM | T
1. Pazpnen 1. IllonsiTHe NKykz.1
U CYLIHOCTh dopMynupyer B
CEPBHCHOM paMKax
AeAITeIbHOCTH JJIs1 MIOCTaBJICHHOMN
HaceJeHus 3 2 16 | Ompoc | yenn npoekra 21
COBOKYITHOCTb
3azad,
00ecreYnBaroIX
€€ JIOCTH)KEHHE
2. Tema 1. OOmme NIKyko 1
CBEJICHUS, TPEIMET, dopmynupyeT B
Leb, OCHOBHBIE pamKax
MOJIOKEHUST ~ Kypca. MOCTABJIEHHOM
Mecro yciuyr B LEJIU IPOEKTa
MHMPOBOI DKOHOMHKE | 9 COBOKYITHOCTb
Tema 2. ®opmsl 1 3ajad4,
METO/IBI o0ecreunBaroImnx
00CITyKHUBaHUS €€ IOCTHKEHHE
noTpeduTenen. NKyxo.
OcHOBHBIE TpaBUIIA Bribupaer
o0CITy>)KUBaHUS 1 OTNITUMAJTHHBIN
Croco0 penieHus
3a/1a4, y4YUThIBas
JIEUCTBYIOLINE
MIPaBOBBIE HOPMBI
Y UMEIOIIHECS
YCIIOBUSI, pECYPCHI




1 OTpaHUYCHU

Paznen 2. NIAK ke
KauvecTBoO JleMoHCcTpUpYyET
CEPBHUCHBIX YCJYIL BJIaJICHHE
Kommuieke COIEpKAHUEM
MapKeTHHIa B y4eOHBIX
cucreme 16 Tecr PEIMETOB, 24
MEeHeKMeHTa KYpCOB,
cepsnl yeayr. JUCLUIUIMH
(Monyeit) B
OpraHm3alusx
CI1o
Tema 1. I/II[K K1.2-
Homenknarypa Pa3zpabarriBa
roKasaresuen eT
KauecTBa, CHUCTEMBI IPOrpaMMHO-
KOHTPOJI KauecTBa METOAMYECKO
YCIIYT. e
Tema 2. Mecro obecrieyeHne
MapKeTUHIa B y4eOHBIX
cucTeme MPEIMETOB,
MEHEDKMEHTA KYpCOB,
cdepsl ycryr. Bumst TUCTIATLTAH
LIEHbl Ha YCIYIH, (Monyeit)
Knaccudukanus porpaMm
LIEH. npodeccruonan
Tema 3. DTuueckue BHOT'O
MIPUHIIAITEL 1 HOPMBI oOyueHwus,
npodeccuoHanbHO- CIIO u (umm)
CITy’)KeOHOU dTUKU JIIIT
pabOTHHUKOB cepbl
00CITy)KHBaHU
Paznen 3. NAK IK2.1:
Oxa3anne IIpoektupyer B
MaTepHaIbHbIX yueOHO-
CepPBHCHBIX  YCJIYT POM3BOJCTBEHHON
HaceJieHu1o PO MacCTEPCKOU
o0Opa3oBarenbHO-
IPOM3BOJICTBEHHY
10 Cpeny
Cobece | MAK nx2.2:
[Inmanupyer
16 | noBany | saugrus u (vm) 32
e, Tecr | YieOHYIO
MPAKTHKY
(mpakTuyeckoe
oOyueHue)
COOTBETCTBYIOIIINE
BUJIAM
npodeccruoHanbHO

U NesSTeIbHOCTH B
oOactu
ABTOTPAHCIIOPTA




Tema 1. HUAK IIK2.1:
Opranuzanus [Ipoektupyer B
peMoHTa U yueOHo-
TEXHUYECKOTO MPOU3BOICTBEHHOI
00CITy)KUBaHHS MacTepCKon
TPaHCHOPTHBIX o0pa3oBarenbHO-
CpeACTB. IPOM3BOJCTBEHHY
Tema 2. PeMoHT u 10 cpeny
TEXHUYECKOE NIAK pxa.:
00CITy)KUBaHHE [Tnanupyer
OBITOBBIX  MAalIKH, 3aHSATHS U
pudopoB, (nnn) yueOHyr0
PaanOdNIEKTPOHHOMN MPAKTHKY
armaparypel, (mpakTHueckoe
PEMOHT YacoB. oOyueHue)
Tema 3. CepBucHas COOTBETCTBYIOLIHE
NEeSTeNbHOCTh IO BUJIAM
W3TOTOBIICHUIO, npodeccruoHaIbHO
PEMOHTY u Il 1eATeIbHOCTH B
pecraBpanuu obnactu
Mebenu. aBTOTPAHCIIOPTA
Tema 4.
Opranuzanus ycmyr
0O0IIECTBEHHOTO
MUTaHUS
Tema 5. VYciuyra
ONTOBOM u
PO3HUYHOMN
TOPTOBJIH
Paznen 4. UK pk2.a:
Opranuzanus [Tnanupyer
CepPBUCHOM 3aHATUS W
NAesATeIbHOCTH 1O (nm) yueOHYI0
OKA3aHUIO MPAKTHKY
COLMAJIBLHO- (mpakTHueckoe
KYJbTYPHBIX YCJIYT Onpoc oOyueHue) 22
HaceJICHHI0 COOTBETCTBYIOIIIHE
BUJIaM
npogeCcCHOHATBHO
A HeSTEILHOCTH B
obmactu
aBTOTPAHCIIOPTA
Tema 1. WK T1K2.2:
Opranu3zanus [Inmanupyer
TYPUCTHYECKUX U 3aHATUS U
AKCKYPCUOHHBIX () y4eOHYIO
ycayr MPAKTHKY
Tema 2. (mpakTHYecKoe
Opranuzanus oOyueHue)
TOCTUHUYIHBIX COOTBETCTBYIOIIINE
CEpBUCHBIX YCIyT BUJIaM
npodeccruoHanbHO

U JIeATeIbHOCTH B
oOiactu




ABTOTpPAaHCIIOPTAa

HUTOI'O (B wacax) | 18 16 65

99

CTYIE€HTOB

4.4. MeToguuecKue YKa3aHUA M0 OPraHU3aLMH CAMOCTOATEIbHOI PadoThl

OpFaHI/I3aHI/IH CaMOCTOSATEILHOM pa6OTBI IMPOBOJUTCA 110 CICAYIOIIUMM HAIIPABJICHUAM:

M3YyUEHHUE OTAEIBHBIX BOIIPOCOB TEOPETHUUECKOTO MaTrepuaia U KOHCIEKTHPOBAHHWE HEKOTOPBIX
T€M; MOJArOTOBKA K BBIOJHEHHIO MPAKTUYECKUX pabOT; HAIMCAHHWE OTYeTa M0 MPaKTUYECKOU
paboTe; pelleHre pacuyeTHBIX 3a/ay; BBIIOJHEHHE YIPa)KHEHUM; MOArOTOBKA K KOJIOKBUYMY,
TECTUPOBAHUIO, KOHTPOJIbHOM paboTe; BBINOIHEHUE UHANBUAYAILHOTO 3a/1aHuUsl.

T
Kom-Bo

IIUTaHUA

No HaumenoBanue pa3nienoB u Tem Bunbt u hopmbl
n/0 4acoB CaMOCTOSTENILHOM PabOTHI
Pasnen 1. [lonsiTve U CylIIHOCTH CEPBUCHOM /1eATEJILHOCTH J1JI1 HACEJIeHUS

1 8 Tema 1. OOmme cBeaeHus, mpeaMmeT, Ienb, Pabora HaJl y4eOHBIM
OCHOBHBIE TOJIOKEHHS Kypca. MecTo yciIyr B MaTepHalioM, KOHCIIEKTUPOBAaHHUE
MHUPOBOI SKOHOMHKE

2 7 Tema 2. ®opmbl W Mmeronbl obOchmyxuBanHus [loaroropka K TECTHPOBAHUIO,
norpeduTenei. OcHOBHBIE IIpaBUjIa  KOHCIIEKTHPOBAaHHE
00CITYKHBaHUS

Pa3nen 2. KayecTBO CepBUCHBIX YCJOYT.

Kommiiekc MapkeTHHIa B cHCTeMe MeHeI:KMeHTa cdepsbl yeayr

3 4  Tema 1. Homenkiarypa noka3areneii kauectBa, Pabora HaJ y4eOHBIM
CHCTEMBI KOHTPOJISI KAaU4ECTBA YCIYT. MarepruaIoM

4 6 Tema 2. Mecto wMmapketuHra B cucrteMme [logroroBka K  BBIIOJHEHUIO
MeHe/DKMeHTa cdepsl yciayr. Buabl meHsl Ha IPaKTHYECKHX 3aJaHHiH,
yCIYTH, KJIaccu(UKaIus LeH. KOHCIIEKTUPOBaHUE

5 6 Tema 3. DOrmueckue mnpuHOMNBI U HOpMHI [IpoexTHpoBanue u
po¢eCcCHOHAIBHO-CITYKeOHOH STUKHM MOJEIMPOBAaHHE  KOMIIOHEHTOB
paboTHUKOB chepbl 00CTYKHUBAHHS npodeccnoHanbHOI

NeSITeTbHOCTH, KOJUIOKBUYM
Pa3gen 3. Okazanue MaTepraibHbIX CEPBHCHBIX YCJIYT HacejaeHH0 PO

6 4 Tema 1.  Opranusanus  pemoHta U IlogroroBka Kk  MpOBENEHUIO
TEXHUYECKOTo OOCTY)KMBaHUS TPAHCHOPTHBIX MPOEKTHBIX paboT
CpencTB

7 6 Tema 2. CepBucHasg JedarenbHOCTh 1O [logroroBka K  BBHIMOJHEHUIO
W3TOTOBJIICHUIO, PEMOHTY ¥  pecTaBpaliil NPaKTHYECKUX POEKTHBIX
MebenH. 3aJaHu’

8 6  Tema 3. Opranuzanus yciayr oOmectBeHHOro IloaroroBka k TeCTHPOBAHUIO

10

YCJIYT HACeJIEHHI0

Tema 1. Opraauzanyss TYpUCTHYECKHX H
9KCKYPCUOHHBIX YCIIYT

Tema 2.  Opranuzanus
CEpBUCHBIX YCIyT

TOCTHHUYHBIX

10

Pa3gen 4. Opranusanusi CCpBUCHOM JeSITeIbHOCTH 110 0KA3aHUI0 CONMAJIBbHO-KYJIbTYPHBIX

N3yuenue TEOPETUUYECKUX
BOIIPOCOB, KOHCIIEKTUPOBaHUE

IlogroroBxka K
MPAKTUYECKUX

BBITTOJTHCHHIO
MMPOCKTHBIX




3aJIaHUN

Hro 63
To:

4.5. Kypcosas padora He npegycMOTpeHa Y4eOHbIM IVIAHOM.

V. Y4eO6HO-MeToquYecKOe U HHPOPMALIMOHHOE 00ecnedyeHue TUCIHIIINHBI.

a) OCHOBHas JIuTeparypa:

1. TIlapymxunaa, M.MI. AnuManus B COIHMAIbHO-KYIBTYPHOM CEPBHUCE M TYpPHU3ME
[DnexTponHbIid pecype] : yuebd. mocodue / U. U. Ilaaymkuna. - DBK. - Upkyrck : UT'Y, 2011. -
Pexxum noctymna: DU3 "bubnuotex". - Heorpanuu. goctyr.

2. KopneeB, H.B. TexHOnOrHsl TOCTHHUYHOTO CepBHCca [DNEKTPOHHBINA pecypc]| : yuel.
JUIs CTyI. By30B, o0Oy4. o Hamp. "Cepsuc" / H. B. Kopuees. - OBK. - M. : Akagemus, 2011. -
Pexum nocryna: U3 "bubnuorex". - 20 gocrymnos. - ISBN 978-5-7695-5809-2

3. Koranc, A. . TexHonorus COUUAIBHO-KYJIBTYPHOIO CEpBHUCA M TypHU3Ma
[DnexTpoHHbIii pecypc] : yaeoHOoe mocobue / A. . Koranc. - Mocksa : ®@nunta, 2014. - 384 c. -
Pexxum noctymna: ObC "AiiOykc". - Heorpanuy. moctym. - ISBN 978-5-9765-0803-3

0) JOMOJIHUTENbHAS TUTEpaTypa:

1. PomanoBu4, XK. A. CepBucHas JeATeIbHOCTh: Y4eOHUK, 6-¢ W31., mepepad. U JOIL.
[OnexTponnsiii pecypc] / XK. A. PomanoBuuy, C. JI. KanayeB. - DIeKTpOH. TEKCTOBBIC NaH. -
MockBa : JamkoB wu K, 2015. - 284 ¢ : wi - Pexum gocryna:
http://ibooks.ru/reading.php?short=1&isbn=978-5-394-01274-7. - 3bC "Aiibykc". - HeorpaHHY.
nocryt. - ISBN 978-5-394-01274-7 : b. m.

2. bepeskuna, T.E.. OcnoBbl mapketunra. [Ipaktuxym [Tekct] : yaueGHoe mocobue / T. E.
bepeskuna. - M. : Beicu. mik., 2006. - 192 c. - ISBN 5-06-004488-2 — 5 »k3.

3. Kotnep, ®@unun. OcHoBbl mMapketunra [Tekct] / ®@. Kornep ; obur. pen. : E. M.
[TenpkoBa. - M. : I[TIPOI'PECC, 1991. - 736 c¢. Ox3emMmisipos - 7

V1. MarepuajbHO-TeXHHMYecKOe o0ecniedeHHne JUCHUIINHBI.
6.1. IlomemieHus: u 00OpyI0BaHUE

[Tomemenust —  yuyeOHble  ayiUTOpUM  JUId  TPOBENEHUS  y4yeOHBIX  3aHATHUH,
npeaycMoTpeHHbIx yueOHbIM manoM OIIOIT BO OakamaBpuara ocHaiieHsl 000pyIOBaHHEM U
TEXHUYECKUMHU CPECTBAMHU O0y4EHUS.

[Tomemenuss ans  caMOCTOATENBHOM pabOThl OOy4arOIIMXCs OCHAIEHbl KOMIBIOTEPHOU
TEXHUKOH € BO3MO)KHOCTBIO MOAKIIOUEHUS K ceTu «VHTepHeT» M oOecriedeHueM J0cTyna B
ANEKTPOHHYIO HH(POpMaIMOHHO-00pa3oBarenbHyto cpeny PI'BOY BO «UT'Yy.

Aynutopuss Ha 25 4EIOBEK, YKOMIUIEKTOBAaHHAs CIELMATU3UPOBAHHON  MeOEnbl0 U
TEXHUYECKMMHU CPECTBAaMH 00yUYEeHHUS.

Bubpomymomep BIIIB-003 U3meputens "BE-metp AT-002" Jlrokemetp - sipkomep "TKA-
04/3" Paguometp PAT-2I1

Tonomerp UA774 aBromar. HaBuratop Garmin GPSMAP 60CS. ITpu6op (HaBurarop)
GPS e-Trex Vista. Bnaromep; Komruiexr donuii mo kypcy "be3onacHocTs xu3HeNESTEIHOCTH"
(200 domuit); Hocka aynutopHas 1000*3000mm; cron 13 mrT; cTyn-25 mt

Komnstrotep Z-Comp Core 2 Duo E7400 (CuctemHslii 6510k B koMIuiekTe, MOHUTOP
Samsung 743N) — 15 mir.

Heorpanuuennsiii nocryn k cetu IHTepHET

6.2. J/IuneH3MOHHOEe M MPOTPaMMHOE odecredeHmne
Windows 10 pro; Adobe acrobat reader DC; Audacity; Far; Firefox; Google Chrome;
Kaspersky AV; MS Office 2007; Peazip.

VI1l. O6pa3oBarebHble TeXHOJIOTHH.
B o06pazoBarenbHOM Mpoliecce NCHONb3YIOTCSl aKTUBHBIE U HHTEPAaKTUBHBIE ()OPMBI, B TOM
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qHciIe MCTAaHIMOHHBIC O0pa3oBaTeNbHBIE TEXHOJOTHH, HCIOIb3YeMble IPH peaTn3aluu
pPa3NMYHBIX BUAOB Y4eOHOW paboThl, pa3BUBAIOIIME Yy OOYYAIONIMXCS HABBIKOB KOMAaH/IHOM
paboOThl, MEXJIMYHOCTHOH KOMMYHHMKAIIUHM, TPHHATHS PpEIICHUH, JHICPCKUX KadecTB H
(dbopMupyIOIIHEe KOMIETEHIUH.

HanMmeHoBaHHeE TeM 3aHATHII ¢ HCOJIb30BAHHEM 06pa30BaTeJIBHLIX TEeXHOJIOTHid

®opma / MeToabl Kou-Bo
Tema 3anaTHs Bupj 3ansaTus HHTEPAKTHBHOIO 4aCOB
o0y4eHust
OOume cBeneHUs, IpeaMeT,
Uellh, OCHOBELIG MONOKEHWA | o o Texus-undopvars 5
Kypca. Mecto yciuyr B
MHUPOBOM SKOHOMMKE
Popmer 1 MCETOJBT [IpakTukym c IToctpoenue
00CITyKMUBaHUS .
HoTpeGHTeNeil. Octopise | FIEMEHTaMA CTPYKTYPHO-JIOI'HYECKOH 2
JTUCKyCCUU CXEMBI
paBuJia 00CITY)KMBAHHUS
Homenknarypa mnokazareneit 3auHsTue c
KauecTBa, CUCTEMbI KOHTPOJIS UCIIOJIb30BaHUEM
KauecTBa yCIYT. Jlexuus Ipe3eHTalUH 2
BU3YaJIU3LIHS pe3yabTaToB
UCCIIe/I0BATENLCKOM
JIESITEIbBHOCTH
MecTo MapKeTHHIa B CUCTEME 3aHsTHE C
MEHEDKMEHTa chepsl yCiyr. UCIIOJIb30BaHUEM
Buasl 1nensl Ha ycayru, | Jlekuums Ipe3eHTaLUH 5
KJIaccu(UKAIH 1IEH. BU3YaJIU3LIHS pe3yabTaToB
UCCIIe/I0BATENLCKOM
JIESITEIbBHOCTH
OTuyeckue  NPUHLUUOBL U
HOPMBI vaO(l)eCCI/IOHaJII:HO- SansTie- TpaxTiiym ¢
CITy>KeOHOM THKH 2
HPaKTUKYM 2JIEMEHTaMU JIUCKYCCUU
pabOTHUKOB cdepsl
00CITy’)KUBaHHMSI
Opranuzauus pemonta U | MHdopmanmonn | [loctpoenue
TEXHUYECKOTO OOCITYy)KMUBaHMS | asi JIEKLUS C CTPYKTYPHO-JIOTMY€CKON 5
TPAHCIIOPTHBIX CPEJCTB 3JIEMEHTaMH CXEMBI
00paTHOii CBSI3U
CepBucHas aearenbHocTh 10 | MHpopmanonn | [loctpoenue
W3TOTOBJIEHUIO, PEMOHTY M | asi JIEKLHS C CTPYKTYPHO-JIOTMYECKON 5
pecTtaBpanuu Meoenu. 3JIEMEHTaMH CXEMBI
00paTHoii CBSI3U
Opranuzanus yCIIyr 3aHATHE C
00I11€CTBEHHOTO MMUTAHUS MCII0JIb30BaHUEM
Jlexuums- [IpEe3eHTaLNU 2
uHpopManus pe3yabTaToB
HUCCIIE0BATEILCKOM
JESITEIIBHOCTU
Opranuzanus TYpUCTUYECKUX [TocTpoenue
Y DKCKYPCHOHHBIX yCITyT 3ansTue- CTPYKTYPHO-JIOTHY€CKOI 2
MPAKTUKYM CXEeMBI, pa3paboTka
OIOPHOTO KOHCIIEKTa
Opranusanus rocTuHUYHBIX | [IpoGnemHuas «MoO3roBoi mTypmM», 2
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10 | cepBUCHBIX yCIyT

JICKIIUSA

TPEHUHTOBbBIE
yIpaxHEHUS

Htoro gacos

20

VIILLOOEHOYHBIE MATEPUAJIBI AJISI TEKYIIEI'O KOHTPOJIA
YCHEBAEMOCTH ¥ TIPOMEKXYTOUYHOM ATTECTAIIUH
8.1. OneHoYHBIE MaTePHUAJIBI VISl IPOBEIEHNSI TEKYIIEr0o KOHTPOJIsSl YCIIEBA€MOCTH

Mudgp Conep:xanue KOMIeTEeHIIUH OueHOYHBIE CPEACTBA

KOMIETEHIINH

YK-2 Crocoben ompenensite Kpyr 3amad B | Tect (BXOmHOH, WTOTOBBIN),
paMKax IMOCTaBJICHHOHN IEeNM W BBIOMpATh | OMPOC, cobecenoBaHue,
ONTHMAJBHBIE CIOCOOBI WX pemieHwus, | pedepar.
UCXOMS U3 JICHCTBYIONIUX IMPABOBBIX HOPM,
UMEIONTUXCSl PECYPCOB U OTPaHUYCHHM

IK-1 Cnioco0eH OCYIIECTBIATh MPENOIaBaHKe TecT (BXOIHOM, UTOTOBBIN),
0 MPOrpaMMaM y4eOHBIX TPEAMETOB, orpoc, codbecenoBanue,
KYPCOB, TUCIUTIINH (MOTYJICH) B pedepar.
opranmzarmsix CI1O

[1K-2 CrniocobeH ocyIIecTBIsATh yueOHbIN TecT (BXOIHOM, UTOTOBBIN),
MIPOIIECC, COOTBETCTBYIOIIHMIA BHIaM orpoc, codbecenoBaHue,
npoeCCHOHAILHOW JCSTEIBHOCTH B pedepar, KOHTpoJIbHas padoTa,
001acTH aBTOTPAHCIIOPTA CUTYaIlMOHHAs 33]1a4a.

OneHOuHBIC CpEACTBa JUIS  TEKYIIEr0 IPOMEXKYTOYHOTO M  HMTOTOBOTO  KOHTPOJIS
yCIIEBAEMOCTH.

Texkymmii KOHTPOJIb OCYIIECTBISACTCS B TEUEHHUH BCETO BPEMEHHM M3YYEHUsS TUCIMIUIMH,
@opMbI ¥ BUABI TEKYIIETO KOHTPOJIS OTpaxeHbl B pasznene 4.3. CpencTBa TEKyIEro KOHTPOJIs
npezncrasieHbl B Tabmune 8.1 m coorBercTBYrOT pasaeny 4.3. Coxpep)kaHue BCeX 3aHATHU
(TEeKIMOHHBIX M JTa0OPAaTOPHBIX) M CaMOCTOSITEIbHAsh paboTa 00ECIEeYMBAIOT BO3MOXKHOCTD
(bopMHPOBaHUS KOMIIETEHIIMHY 3asBICHHBIX B IPOrPaMMe.

IIpomeskyTOUHBIN KOHTPOJIb IPEIyCMaTpUBAETCs 110 OKOHYaHUU 6 ceMecTpa U MPOBOAUTCS
B BUJIC 3aU€THOTO 3aHSITHS:

8.2. Ouenounble cpeacTBa 1Jsl POMEKYTOUHOM aTTecTanum (B popMe 3a4eTa).
Bonpocel 1 3a1aHud K 324eTy

1. Ilpenmer, conepxkanue, 1IeNb Kypca.

2. IlonsTHE M CYITHOCTH CEPBUCHOMN AESATENBHOCTH. Bubl yciyr.

3. MecTo ycayr B MUPOBOM 9KOHOMHUKE.

4. ®axTopsl, onpenensone poib ycayr B XXI Beke.

5.0co0eHHOCTH COBPEMEHHOM YCIYTH. Yciyra, Kak cnerupuieckuil Buja ToBapa.

6. Kimaccugukaropsl, Hcrosib3yeMble B cepe yCIyr.

7. Knaccudukanuu ycnyr Ha |l rpynmnsl o Tpém daxtopam.

8. Bunel u xnaccudukanys norpeOHOCTEl B yciyrax U CEpBUCHOM 00CTYKMBaHUH.

9.®opMBbI U METO/IBI OOCITYKUBAHUS TOTPEOUTENEH.

10. O6cnyxuBaHue MOTpeOUTENEH B KOHTAKTHO 30HE.

11. OcHoBHBIE IpaBUJIa OOCITY)KMBaHUSI TOTPEOUTENEH.

12. KauecTBo cepBucHBIX ycinyr. HoMeHKkiaTypa rnokasaresnei KauecTa yCiyr.

13. KauecTBO cepBUCHBIX ycayr. CHCTEMBI KOHTPOJIS KaueCcTBa YCIYT.

14. MecTo MapKeTHHTa B CUCTEME MEHEIKMEHTa Cephl YCIYT.

15. Ocobennoctu popmupoBanus 1IeH B chepe yCIyT.

16. Buasl 1ieHbl Ha yCIyry, Kjaaccu(UKaIus eH Ha YCITYTH.

17. CocTaB 1 CTPYKTypa IEHHI.
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18. MapKeTHHTOBBIE CTpaTEruu 1IeH B chepe yCIyT.

19. Metonsl 11IeHO0Opa30BaHMsL.

20. DTuYeckue MPUHIUIBI U HOPMBI MPO(EeCCHOHATBHO-CIYKEOHOW STHUKH I PaOOTHUKOB
CEPBUCHBIX MPEATPUSATHI.

21. Konekc npodeccrnoHaabHOM 3TUKH PAOOTHUKOB Chephl 00CTyKHMBAHUSI.

22. Knaccuukanus BUJIOB YCITYT.

23. PeMOHT 1 TeXHHUYECKOE 00CITy>KUBAaHUE TPAHCIIOPTHBIX CPEACTB.

24. PeMOHT U TEXHHYECKOE OOCTY)XMBaHHE OBITOBBIX MAIIMH U MPHOOPOB, PAJTHOIICKTPOHHON
anmnaparypsbl.

25. CepBuCHAS IESTEIBHOCTD TI0 PEMOHTY MEOETH.

26. CepBHCHas I€ATEIBHOCTD 110 PECTaBpaIliy MEOCIIH.

27. bnaroycTpoiicTBO npuycaaeOHbIX TEPPUTOPUI U TaH A THBIN TU3aiiH.

28. Ycayru oOIIeCTBEHHOTO TUTAHUs: PECTOpPaHbl, Oapbl, Kadge ¢ paboToil B MPOU3BOACTBEHHBIX
30HaX.

29. Yenyru oOIIECTBEHHOTO MUTAHUA: CTOJIOBBIE, 3aKyCOUYHbBIE C pabOTON B MPOU3BOJCTBEHHBIX
30HaXx.

30. Yciyru po3HUYHOM M ONITOBOM TOPTOBIIH.

31. TypucTtuueckue 1 SKCKypCHOHHBIE YCIIYTH.

32. TOCTUHHYHBIE YCIYTH.

33. PeMOHT ¥ M3rOTOBJIICHHE METAJLTIOXO3SIICTBEHHBIX U3/ICIIHI , PEMOHT YacoB.

JlokymeHT cocTaBieH B cooTBeTcTBUU ¢ TpedoBanusamu OI'OC no Hanpasnenuto 44.03.04
[TpodeccronanbrOe 00ydeHHE (110 OTPACIISIM), YTBEPKAEHHOTO MPUKa3oM MuHoOpHayku PO No
124 01 22.02.2018 .

Pa3zpadoruuk: 1.T.H., mpodeccop Unukun A.FO. kadeapsl TEXHOIOTHI, MPeATPUHIMATENBCTBA U
METOJIMK MX TPErnoaBaHusl.

Hacmoswas npoepamma ne Mmodcem Obimb 60CNpoOU38e0eHa HU 6 Kakou ¢Gopme 0Oe3
npeosapumenbHo20 NUCbMEHHO20 pazpeulenus Kagheopwvl-paspabomuuka npocpammoi.
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